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Introduction

Several new features and enhancements were made recently to the
StoreNext ISS45 system as a result of customer change requests. These
changes are reflected in the accompanying 1SS45 7.0.9.0-0025 software.
The Change Request Document (CRD) number assigned to each
enhancement is listed in the description heading.

These improvements are explained in detail in the following pages and
are not included in your Office Users Guide or Office Administrator’s
Reference. Please keep this system update with your User Guides for
quick reference. These changes will be included in the next release of
these User Guides. If you have any questions regarding this release,
please contact StoreNext Support.
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Front Office Enhancements

3847 — 14-Digit Item Code Support

ISS45 now supports 14-digit item codes. PLU screen fields and
applicable reports have been modified to support the additional digit.
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Please note the following rules regarding this feature:

e All Local PLU batches will be created with the new 14-digit layout.
When opening a Local or Host batch to update it, it will be saved as a
14-digit PLU batch, even if it was created originally as a 13-digit PLU
batch.

e All Local Promotion batches will be created with the new 14-digit
layout. When opening a Local or Host Promotion batch to update it, it
will be saved as a 14-digit promotion batch, even if it was created
originally as a 13-digit promotion batch.

e The smaller (256 Byte) PLU Batches will continue to be supported as
they currently are and will not support 14-digit item codes. Super
Batches (400 Byte) PLU Batches have been changed to support for
the 14-digit PLU and Internal item codes.

Note:

Batch sizes are changed using the PLU Batch Type parameter (under PLU and
Promotion Batch Parameters), 6-1-1-8.
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2852 — ESL Unit Pricing Support

ISS45 supports full ESL (Electronic Shelf Label) Unit Pricing requirements
through two new item maintenance fields and a modified system
parameter.

In previous versions of ISS45, ESL unit pricing could not be supported if
the item’s package unit of measure was different from the comparative
unit of measure.

For example, the current retail price of an item is $2.99 and the package
size is 14 oz. The item is required to display unit pricing by pound. In
order to perform this calculation, ISS45 needs to know the package UOM
is specified in ounces, and that the unit price for label purposes needs to
be calculated in pounds.

With the Package UOM now specified in the item file (in ounces), ISS45
internally calculates the unit price per pound as follows:

Retail Price: $2.99
Package Size 14
Comparative Unit of Measure: Pounds

Calculate price per ounce based on package size:
$2.99 /14 = 2135714285

Multiply price per oz. by 16 to obtain price per pound.
2135714285 * 16 = 3.417142856

Round value to nearest penny if > $1.00 or nearest tenth of cent if <
$1.00.

Unit price calculation derived = $3.42 / Pound

Renamed Parameter

The following General System Parameter has been renamed to better
describe how it enables ESL Unit Pricing calculation.
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Parameter

Explanation

ESL on System

Unit Pricing calculations for ESL purposes.

Set this parameter to Yes to perform internal

The new parameter is located under Windows NT Add-Ons (6-1-1-9).

New PLU Fields

The PLU Maintenance Screen’s Label Detail Window has three new data

entry fields:

Package Size Field

Package UOM Field

Unit Factor Field

1130880434

FAFER PLATES

Compare Unit..__-=
Unit Factor.._........ »
3

Unit Price

-0l |

[ | B g | = == g S g S S S )

The descriptions for these new data entry fields are as follows:
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Field Description

Package Size This field contains the size of the package. (For
example, enter 12 for a 12-ounce package). ltis a
numeric field with up to 10 digits (including the
decimal point).

Package UOM This field contains the package Unit of Measure
specified on the package. Click the field’s selection
arrow and select from the pre-defined list.

Unit Factor This field is used to calculate how many units of the
product are used as part of the unit price calculation.
For example, consider the item “Paper Plates”. Paper
plates come in various package sizes (100 count, 80
count, 50 count, 120 count). The unit factor holds the
number of paper plates that should be included per
the unit of measure. In most cases, the unit factor is 1
(default). In cases where there are a number of units
within a package like paper plates, napkins, tea bags,
and paper towels, the unit factor is used to determine
what the true unit price is by “count “or “units” of
product. (In the screen example above, the unit factor
is for 50 plates). It is a numeric field (no decimals)
with up to 4 digits. The screen will display the
calculated Unit Price to the right of the Unit Factor
field.

Note:
The Comparative UOM field will default to the specified Package UOM setting.
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1907 — Enhanced Coupon Printing
With this release ISS45 has increased the number of available coupons
for coupon printing from 100 coupons to 9,999.

As part of the enhancement, the Coupon Printing Maintenance Screen
(6-1-5-6) displays the following additional fields:

e |tem/Department Number
e Barcode Number

e Graphic Number

=10l x|

er 7.8.7.06825 TIM'S MARKETS PCH 81 MFS1

Mo. In Use Items/Department I[temsDep Hum Barcode Lugn] | Update
9982 [ 1 DEPARTHENT i —

a

Up to 9,999 Coupons

0429 /2014 13:=12:-43 Copyright Fujitsu—ICL Inc.

Note:

The supportable Coupon Printing Template names have changed as well to include
CPN_T_XXXX (where XXXX is the coupon number). Old template names may
continue to be used. The POS will first check to see if a template name exists for
CPN_T_XXXX (where XXXX is the coupon number). If it does not find i,
CPN_TXT_XX will be used.
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396 — New Total Departments EJ Report

ISS45 has included a new Electronic Journal Report in this release. The
new Total Departments Report (EJ Search Option #20) will report on all
the tickets that include a coupon, discount and PLU that belong to
selected departments in addition to the open department sales. The
existing Departments Report (EJ Search Option #12) will continue to
report on only those department items rung to a department using an
open department key.

=101 ]

Uer 7.8.9.8025 TIM’'S MARKETS PC# 81 MFS1

Search Options

20 - Total Departments Report

28 — Total Departments

| Select |

B4,30,2004 B9 Copyright Fujitsu-ICL Inc.

i

er 7.0.9.86825 TIM'S MARKETIS . PCH#f B1 HMFS1
Search By Departments

AMD

EJ Search By Departments
Screen

Copyright Fujitsu—ICL Inc.
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3426 — New Remote Promotion Flags

Two new flags now appear on the Set Remote Promotion screen for
Member Promotions. The Remote Promotion Settings window is
launched by pressing <ALT><R> from the promotion screen.

Remote Promotion Settings

Segment H1 [ 1 Segment
Segment H2 [ 1 Segment
gegment ﬁi E } gegment
egment egment
Update Loyalty Server Segment #5 [ 1 Segment
Segment H6 [ 1 Segment
Segment HY [ 1 Segment
Segment HE [ 1 Segment

Allowed in offline mode
Update loyalty sevrver

[F21 Update

e

#ia
#11
#12
#13
#14
#15
#16

anced Promotions

Allowed In Offline Mode |
2004

emote Promotion

The descriptions for these flags are as follows:

Field Description

Allowed in Offline  Check this box to allow the customer to benefit even if
Mode the loyalty server is offline. Ticket details are stored at
the POS Terminal until connection to the loyalty server

is re-established.

Update Loyalty Select this checkbox if you are using a centralized

Server loyalty server and want the promotion award
information for the transaction sent back to the host.
This is useful for continuity promotions where
maintaining a running total of purchase history is

important.

Note:

Segment flags on Remote Promotion Window are now disabled due to ISS45’s ability

to link new segments through cross-batching.
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1906 — Additional Barcoded Tenders

ISS45 now allows you to implement additional barcoded tenders. This
feature allows the store issue redeemable barcoded vouchers to
customers that are can be later be used at tendering. (For example, the
store may wish to issue the customer a voucher for the amount of a
check-cashing fee). When the additional barcoded tender is scanned,
the balance due is reduced. If the amount in the barcode is greater than
the remaining balance due and the tender set in the barcode allows for
over-tendering, change is given as cash

Additional Barcoded Tenders will be accepted only in tender mode or as
part of a tender purchase order. The format for the additional barcoded
tender is fixed. The only flexible part is the prefix (which is defined in the
parameter below).

The format for the additional bar coded tender is AA-TTT-NN-PPPPP-C
(defined as follows).

o AA — prefix (Parameter defined)
e TTT - tender number

o NN — number assigned when creating the barcode (can be any
number and the POS application will not validate it).

e PPPPP - the price, which includes 2 decimal digits. If the value needs
to be greater than 999.99 and/or has to be entered manually by the
cashier, the 5 digits should be zeroes.

e C — Check digit for the bar code

New Parameter

To implement this new feature the following parameter has been
established.

11

Parameter Explanation
Additional Barcoded Tender Enter the additional barcoded tender prefix to
Prefix be used (2 digits, 10-99). If set to “0”, the

feature is disabled.

The new parameter is located under Barcoded Tender & Gift Card
(6-1-3-9-2) under the heading with the same name.
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Note:

ISS45 will not control whether the prefix set for the additional bar coded tender is
already in use in the system. It is the user’s responsibility to check it.
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3049 - Promotions API for RBO

An Application Program Interface (API) has ISS45 has incorporated into
this release of ISS45 so member promotions can be viewed, modified and
created within Retalix BackOffice (RBO).

The RBO Item Maintenance Pricing Tab displays all the promotions
affecting the item.

t.?iltem Maintenance - [Form - Batch # 18 Later]
& File Edit Wiew Search Reports Utlities ‘Window Help
G | wxH» g@ssEsE | A | sem | CCrr | 2w | @O
Review/Edit ltern: 0-1200000013 | curentPrice: 17299 | RegularPrice: 1/2.99 | Previous Price: 11000 |
ltern Number: ' 0001200000013 Supplier [D: 00000001 vl Order Code:  |123
POE Description |F'epsi Six Pack Mixdatch Code: 0 Base Cost: 8.50
ltem Description: |F'epsi Six Pack Commodity Code: u] Unit Cost: 213
Dept Number: |1 - Grocery ~| Report Code: 0
Price: I 14 2.99 #Promos: 1 Chain Code: 0 Promotlons Aﬁectlng
Price Chy Reasonl j Sale Tracking ID: | the Item
Ad ltern: u .
— Other Batches Affecting this ltem Price List
Status [ Mumber Description Priarity_#art Date | End Date | Price | Description | Price |
Applied 3 ADMIN - Farm fterm Mairten:0 - 2eGul 901 772003 1 far 2.99 1- Everyday Low | |
4 ADMIM - Form tem Mam;an’.f— Regul 951752003 1for 2.89
In-Effect T ADNIN - Form Itemten:u- Regul 952572003 1 for 2.99
—Promotions Affecting the Pri 1 this ltem
| mumber | Diescription | Twpe  [Card|StartDate | End Date | Reward Type | Amaunt | Linked By | Ady
1|[Enhanced Prormo |Enhanced | W mizr2003 0522003 Free item [ 1.00[Department M

|Mma_m| ather Pricing | Recenﬂngl Ordermgl Movernent | SheleraheIIBcalesl Department ltemizers | Itern Flagal

Using the RBO Promotion Info button () you may see a complete list of
all current, future and expired promotions (whether linked to the item or
not). Using the RBO Simple Promotion Wizard you may create 1SS45
promotions.
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i, S5imple Promotion Wizard x|

Promotion Humber: |?

Descriplion: |RBO Simple Promation
Start Date: [Dctor2003 =+
End Date: [Novo7. 2003 ¥

— Promotion Settings

Reward Type: IEE,S}-, Rehate j Card Required: [

Rebate Amount: Iw
Minimum GQuantity: |—1
Limited Quantity: I—D
Buy I_-| and get I_-| free.

Save Advanced. .. Cancel

See the Retalix BackOffice User Guide for information on utilizing these
features.
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3574 — New Software Key Screen

The ISS45 Software Key Screen (6-1-12) screen has been updated to
include new system features.

15

Sof tware Key Information

| [F31 Cancel

Additions to the screen include:

Maximum RPOs — (Retalix Pocket Office Terminals)
V8 Option

Fuel

Fuel — Car Wash

Check Imaging

6.6 License
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POS Enhancements

2969 — Comparsion Pricing on Customer Receipt

ISS45 can now print comparison price information on the customer
receipt. To accommodate this enhancement, existing Item Maintenance
Frequent Shopper fields are used to enter comparison-pricing information.
In addition, support for a new template (BNSBUYLNO1) has been
introduced in order to print the comparison line below the item on the
receipt.

A comparative price summary will be printed as part of the ‘Your Savings
Today’ summary report on customer receipt.
New Field Option

To implement this enhancement, a new field option has been added to the
Item Maintenance screen and two existing fields now perform additional
functionality:

Comparison Price Type
1111142018

SURF DETERGENT

SURF DETERGENT

2 3.4%2

5] 5]
2

NYHHMN, N
5]
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Field Description

Frequent Shopper Use the right arrow to select “Comparison Price” if

Type: you wish to maintain the comparison price information
for this item.
Note:
When selecting this option you cannot use any
Frequent Shopper options for this item.

Frequent Shopper When the Frequent Shopper Type field is set to

Value “Comparison Price” this field contains the

F/S Quantity/Bonus
Points

New Template

comparison price for the item.

When the Frequent Shopper Type field is set to
“Comparison Price” this field contains the
comparison price multiple for the item. (For example,
if the comparison price is 2 for $2.99, enter “2”).

The following is an example of the new BNSBUYLNO1 template. The
template can be modified to better describe the store’s comparison
savings.

When the Frequent Shopper Type is set to Comparison Price, the POS
application will sell the item at its regular Retail Price and will check the
Frequent Shopper Value field. If the value is equal or smaller than the
Retail Price, no additional calculations will be done on the item. When the
value is greater than the Retail Price, the POS application will subtract the
Retail Price from the Comparison Price (adjusting for price multiples) and
maintain a running savings total to be printed in the “Your Savings Today”

17
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summary at the bottom of the receipt. If the template BNSBUYLNO1 is
defined and the field BB_SAVINGS is included in the template, the
Comparison Price will be displayed in a line below the item’s description.

Example:

Coke is sold at 6 for 2.40 and 4 for 2.00 Comparison Price:

Tim’s Markets
Grocery
Coke
1@ 6 for 2.40 0.30
You Saved 0.10 = sShop n’Saver
Coke
1@ 6 for 2.40 0.30

You Saved 0.10 = Shop n’Saver

Balance Due 0.60
Cash 0.60
Change 0.00

YOUR SAVINGS TODAY!

TTL Shop n’Saver SAVINGS 0.20

TOTAL SAVINGS 0.20
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1905 — Tare Value on Customer Receipt

ISS45 now has the ability to print the tare weight (for scale items) on the
customer receipt. This ensures the customer that the proper weight value
has been deducted from the scale weight.

Tare weights can be printed for all items with tare codes (whether taken
from the Tare Table or entered manually) or just those items where tares
are manually entered.

For example:

Cherries

2.00 1b @ 1.50/1b $3.00

Tare Weight: 0.05

New Parameter

To implement this new feature the following parameter has been
established.

Parameter Explanation

Print Tare Weight on Receipt This parameter provides the option of printing
the tare weight on the receipt. Click the down
arrow and choose: “No: (Do not Print), “All”
(Print All Tares) or “Manual (Print Manual
Tares).

This parameter is located under Receipt Printing Parameters (6,1,3,11).
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385 — Auto Open New Shift for Inactive POS

Presently, if a POS hasn’t been active in the previous shift, its numbers
are not transferred to the previous period. This causes the POS to show
old figures for the current shift.

ISS45 now has the option to automatically open new shifts for POSs that
were not active in the current shift when Cashier Locking or Transfer
Current Data to Previous Period is performed.

New Parameter

To implement this new feature the following parameter has been
established.

Parameter Explanation
Transfer Balances For Inactive This parameter provides the option to
POS automatically open a new shift for an inactive

POSs (and transfer balances to the previous
period) when Cashier Locking or Transfer
Current Data to Previous Period is performed.
The default is unchecked (No).

This parameter is located under Cash Office Parameters (Page 2)
(6,1,1,6).
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1139 — Optional Secure Mode Prompting

ISS45 now provides the option whether to display an acknowledgement
prompt when entering Secure Mode at the POS. If a cashier presses the
“Break/Secure Mode” key and leaves the register before answering
(Yes/No) to the acknowledgement prompt, the prompt time is counted as
item registration time at the POS. This new option allows the cashier to
immediately enter Secure Mode upon pressing the “Break/Secure Mode”

key.

New Parameter

To implement this new feature the following parameter has been

established.

21

Parameter

Explanation

Omit Confirmation Manual
Secure Mode

This parameter provides the option whether
the POS will enter secure mode immediately
after the secure mode key is pressed, without
displaying the prompt to acknowledge. The
default is “No” (unchecked).

This parameter is located under Sign On/Off, Secure Parameters

(6,1,2,2).
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4184 — Omit Card Expiration Date on Receipt

In this release, ISS45 has made the printing of the credit and debit card
expiration dates on the customer receipt an optional event.

New Parameter

To implement this new feature the following parameter has been

established.

Parameter

Explanation

Do Not Print Expiration Date on
Receipt

This parameter provides the option of not
printing the card’s expiration date on the
customer receipt. The default setting is
unchecked.

The new parameter is located under General POST Parameters Page 4

(6-1-2-1-4).




StoreNext ISS45 7.0.9.0-0025 Release Notes Reference

Turchase £3._04

Debit Card # HEXKAHARRNANT 234
Auth # 12345678 Payment from Checking
Lane # 04 Checker # 101
12716703 d16:16 Bef # 0987654321

CASHIER NAME: Chris K.
colol #oozs 16:16:29 16DECZ003
500020 RO04

Purchase $3._04

Debit Card # HEXKAHARRNANT 234
Ruth § 12345678 Payment from Checking
Lane # 04 Checker # 101
12716703 16:16 Bef # 0987654321

23

Sample Debit Card Transaction
Receipt with no Card Expiration
Date Printed
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1957 — Frequent Shopper Card Swiping at

PinPad

Using this new 1SS45 feature, customers can now scan their Frequent
Shopper cards at the PinPad rather than handing the card to the cashier.
This gives the customer full control of their Frequent Shopper cards.

To implement this feature, a Frequent Shopper function must be assigned
to a key on the keyboard or to an item in the on-screen menu.

Note:

This feature is currently available only available using Ingenico EnTouch1000 PinPads.

Related Parameter

The existing ISS45 parameter is required to be enabled if member

promotions are also being used:

Parameter

Explanation

Use Frequent Shopper number
as member card number

If the parameter is checked, and a Frequent
Shopper card is swiped/scanned or entered, the
POS Terminal recognizes the card as being a
Member card and Frequent Shopper at the
same time. The cashier only needs to swipe a
card once during a sale.

This parameter is located under Frequent Shopper Options (6-1-2-5).

» To process a Frequent Shopper Transaction by scanning the card at the

PinPad:

1 The card is scanned at the PinPad.
The pinpad will accept a Frequent Shopper card and send
WinPOS an unsolicited message with the Frequent Shopper
number. WinPOS will store this number in a temporary buffer
until the cashier presses a “Frequent Shopper” key or “Total’.

2 The cashier presses the Frequent Shopper Key or Total key.
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The frequent shopper discounts and member promotions (if
applicable) will be calculated. WinPOS will reinitialize the
buffer at the end of the transaction.

Note:

If the frequent shopper card is not swiped at the PinPad, the frequent number card
will be prompted for (as it currently does now).

25
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2233 — Canadian Weights and Measures Manual
Weighing Support

ISS45 now adheres to the Canadian Weights and Measures requirement
that the weight of manually weighed items (that have a zero price or a
manual price flag enabled) is read only at the time the price is entered.
This eliminates the possibility the weight on the scale could change
between the time the department and price is requested and the time the
cashier hits the Enter key after price entry.

New Parameter

To implement this new feature the following new parameter has been
established.

Parameter Explanation
Verify weight changes at last This parameter will verify the weight from the
keystroke scale on a manual price weighted item on the

last keystroke of the transaction. The default
setting is unchecked.

The new parameter is located under General POST Parameters 4
(6-1-2-1-4).
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2232 — Canadian Weight and Measures Receipt
Layout Requirement

ISS45 also adheres to the Canadian Weights and Measures requirements
for displaying the computed price of a weighed item on the customers
receipt. These require the computed price of an item to display as
follows:

27

Requirement (by order) Comment / Example

Net Weight e.g. 0.305, or 1.250

space At least one space

kg orlb Must be lower case

space At least one space

@ At sign

space At least one space

$price per $ is mandatory, no space
allowed between $ and digits.
e.g. $12.45

/ No space required between $
price and /

kg orlb No space required between /
and kg or Ib

space At least one space

$net price $ required if there is only one
space above, not required if at
least two spaces above

Note:
No parameter change is required. Receipt Formatting will occur automatically.
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RPO Enhancements for ISS45

2429 — RPO Q-Length

The RPO-Dashboard module now displays the last entered Q-Length
entry from each POS. (The Q-Length feature, when enabled, prompts the
cashier to key in the number of shoppers waiting at requested intervals).

CSR 101 ‘ ‘ Queue Length (POS and
Store Total)

SALES 27.82
TRAN. 7.00
AVERAGE 3.97

Related Parameter

The existing ISS45 parameters that enable this feature are:

Parameter Explanation

Display Queue Length Every ‘N’ From the drop down list, select the number of
Minutes minutes for the 'Queue Length' prompt to
display on the POS Terminal.

Queue Length Threshold Alert Enter in the Queue Length limit to trigger an
(Count) alert message at the Back Office.

These parameters are located under POST Configuration (Page 2) (6-1-4-1).
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1565 — RPO Promotion Viewing

RPO now allows the user to view promotions attached to an item. The
new “Promo” button appears on the Shelf Audit Screen and Item
Maintenance Screens.

Shelf Audit Screen’s Promo
Button

Iltem Maintenance Screen’s

Quantity 1 Promo Button
Price 1.60

_
DD
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When the Promo button is tapped, the Promo screen appears listing
promotion detail. Tap Exit to return to the prior screen.

PROMO
Promo ID 200490041
Promo Desc New Price 99

Cents
Promo Type Member Promotic
Member Promo | Enhanced
lINew Price 0.99
Promo By PLU
Start Date 2202003
End Date 12/31/2004
Card Req
b 1 FROM 1 r~
—

@
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1533/1744/1590 — RPO Dashboard Changes

The Pocket Office Dashboard module has been enhanced to:

¢ Display Gross Sales totals for each POS terminal (rather than Net
Sales)

o View overall store sales totals for the current day (and totals for the
same day of the previous week)

o Send messages to a specific cashier (or all cashiers)

¢ View an electronic version of the POS receipt tape — as sales are
ringing in real time

Examples of the screens appear below. Please see the RPO User Guide
for operational information on these features.

= BEIBE

POS1 POS2  PDS3 | POS4
Emp 1 Emp3  Emp4d

Gross Sales for the
highlighted POS Terminal

3 3 3

POSS | POSE | POST
EmpSs EmpG  EmpT

Sales 720777 5108.39
Tramsactions | 78.00 | 546.00
Awerage 036 036
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Store History

Net Amt 0.00 0.00
Item Count 0.00 0.00

Av Ticket Count 0.00 0.00
Av Ticket Value 0.00 0.00
Av Item Value 0.00 0.00
Item Per Minubte 0.00 0.00

[ [TopAY|Last

Item Value 0.00 0.00_—1
Customer Qty  0.00 (a{

Store Sales History for
current day (and same day
from previous week)

-

SEND MESSAGE TO Rina Greenbe...

End Shift

Intercom <
Sing Off
Take 15 Minutes Break

Message list for sending
messages to cashiers

End Shift

[ 5end To All Cashiers

o oo
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Cashier Monitoring
(Electronic Receipt Tape)

You Saved on BONUS BOY $1.00 l
F=d Wine - 29.00 f
Shampoo s £5.00 £
Cat Food S0.20
Bina Test 4 -50.20
M=zt Loaf %10.00
Sunday Ice Cream - $2.00 f
Rolls w
i 3 FCR £2.00 $1.00 £
Frozen Emas $1.00 £
Potatoes 5 1 Bag b £1.00 £
Muffin= - S2._ 00 £
Diet Coke
18 2 FOR $2._88 $1._23 :I

Beef

Jtew

)
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Other Enhancements

The following ISS45 7.0.9.0-0025 program enhancements have been
made internally and are explained briefly below.

e 475 —This release now supports coin dispenser functionality.

e 1253 — The prompt to enter the member card number at the beginning
of transaction will display again (if cleared without scanning the card)
when the WIC Transaction key is pressed at the POS.
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