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Introduction 
Several new features and enhancements were made recently to the 
StoreNext ISS45 system as a result of customer change requests.  These 
changes are reflected in the accompanying ISS45 7.1.0.1-080 software.  
The Change Request Document (CRD) number assigned to each 
enhancement is listed in the description heading. 

These improvements are explained in detail in the following pages and 
are not included in your Office Users Guide or Office Administrator’s 
Reference. Please keep this system update with your User Guides for 
quick reference. These changes will be included in the next release of 
these User Guides.  If you have any questions regarding this release, 
please contact StoreNext Support. 
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Front Office Enhancements 

7660 – Price Override Control Check for Gift 
Cards 
New in this release is the ability to control the Price Override function 
when selling gift cards designated by a department range.  When a 
cashier attempts to perform a price override when selling a gift card 
(based on a valid department range for gift cards): 

• If the new control check is set to a valid control check number, the 
price override will be controlled by the store’s security settings for the 
cashier 

• If the new control check is zero then ISS45 will follow current 
functionality 

• If the control check is accepted then the price override is allowed and 
the cashier may enter a new price 

• If the control check is rejected then the price override is prohibited  

New Field 
To accommodate this enhancement, a new field has been added to the 
new Gift Card Options screen.    

The parameter is located on the new Gift Card Options screen (6-1-3-9-4). 
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Field Description 

CC for Price Override on Gift 
Department Range 

Enter the number of the control check to 
issue when a price override is attempted on a 
Gift Card item that is attached to a 
department within the Gift Card Department 
Range. 

Note: 
The feature does not apply to Gift Cards assigned by a PLU range. 

¾ To override the price of a Gift Card: 
1 Locate and press the Price Override Key. 
2 Scan or key-enter the Gift Card number.  The control check will 

be issued. 
3 Respond to the control check.  If accepted, the price prompt will 

display. 
Note: 
If the control check is rejected, the cashier will have to scan the item again and 
sell it at the set price. 

4 Enter the price for the card.  (This is the price will be sent to 
MicroTrax). 

New Parameter 
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7661 – Per Transaction Gift Card Purchase 
Limits 
New parameters in this release of ISS45 will provide the following gift card 
single transaction limitations and control checks.  

• The maximum number of cards that can be purchased 

• If the maximum number of cards exceeded, the control check number 
to issue 

• The maximum dollar amount that can be purchased 

• If the maximum dollar amount is exceeded, the control check number 
to issue 

New Screens 
In previous ISS45 releases both Barcoded Tender and Gift Card option 
settings shared the same screen (6-3-1-9-2).  With this release, Barcoded 
Tender Options will be exist independently in that previous location.   

 
The Gift Card Options have now been moved to a new screen (6-3-1-9-4). 
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New Fields 
As part this enhancement the following new fields have been added to this 
screen: 

Field Description 

Max Number of Gift Cards 
Purchased in a Single Order 

Enter the maximum number of gift cards that 
may be purchased in a single transaction.  
The valid range is 0-99. 

CC Exceeding Max Gift Cards 
Purchased in Single Order 

Enter the number of the control check to 
issue when the maximum number of gift 
cards purchased has been exceeded. 

Max Amount for Gift Cards 
Purchased in a Single Order 

Enter the maximum dollar amount of gift 
cards that may be purchased in a single 
transaction.  The valid range is $0.00 to 
$9999.99. 

CC Exceeding Gift Cards 
Amount in Single Order 

Enter the number of the control check to 
issue when the maximum dollar amount of gift 
cards purchased has been exceeded. 

If the issued control check is rejected, the Gift Card that triggered the 
control check (and exceeded the transaction limits for either quantity or 
amount) will not be sold.     
Note: 
If both the quantity and dollar amount limits are set to 0 and $0.00 respectively, and 
both control checks are set to “0”, the cashier will be able to sell an unlimited number 
of gift cards with an unlimited accumulative value. 

 

New Parameters 
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POS Enhancements 

7249 – Vendor Gift Cards Support 
ISS45 now supports selling outside Vendor Gift Cards.  For example, the 
XYZ Store chain may sell Gift Cards that can only be used specifically in 
the ABC Store chain.  This option is controlled by a “Vendor Gift Card” 
setting on the HASP plug. 

New Software Key Flag 
As part of this feature implementation, Flag ID #29 is now Vendor Gift 
Card Key within the Software Key Information Screen (6-1-12). 

 
Note: 
The TAC code sequence included in the activation request is setup in the terminal 
configuration of the MTX EPS host.  

Using the UPC Code TAC sequence when the Flag is not set on the 
HASP will disable vendor gift card activation in the system, and will result 
in the following POS message: 

Vendor Gift Card Key 
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Note: 
If ISS45 is enabled for “Gift Card Activation After Tender”, the error message will 
display on the POS at the time of activation (after the transaction is tendered but 
before it is finalized). 
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7662 – EAN 128 Gift Card Support  (POS) 
ISS45 now supports Gift Cards that contain EAN 128 barcodes, a high-
density alphanumeric bar code that is capable of storing both the UPC # 
and Card Account #.  Both fixed value (e.g. $10.00, $25.00, $50.00, etc.) 
and variable value gift cards are supported. 

Gift cards that contain EAN 128 barcodes can be sold and activated at the 
same time (rather than having to activate separately after scanning the 
purchased gift card’s barcode).  In addition, an individual gift card receipt 
for each gift card activated in a transaction is generated. 
Note: 
MicroTrax version 815.3 (and higher) is required to support EAN 128 Gift Cards. 

Operationally at the POS, there are minor changes for the Gift Card 
selling and activation and for the return and deactivation processes.  The 
POS will validate the EAN 128 Gift Card based on the gift card 
department range or PLU range settings. 

If the cashier key-enters the Gift Card PLU number: 

• And the Gift Card is validated using a PLU range, the card will be 
activated as it has previously. 

• And the Gift Card is validated using a department range, the gift card 
will be activated using the “two pass” method, with a request made to 
scan the card at the pinpad. 

If the cashier key scans the Gift Card: 

• And the PLU is in either the PLU range or department range, it will be 
activated as an EAN 128 Gift Card 

• And the PLU is not in either the PLU range or department range, the 
sale will not be allowed and the following error message will display. 
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Note: 
Set the Inhibit Qty/Repeat flag for gift cards in the PLU record to prevent the Quantity 
and Repeat POS functions from being used. 

Note: 
Processing fees are not sent to MicroTrax but are handled by linking the card to 
another PLU (similarly to bottle deposits). 
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