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Introduction

Several new features and enhancements were made recently to the
StoreNext ISS45 system as a result of customer change requests. These
changes are reflected in the accompanying 1SS45 8.0.8.1-050 software.
The Change Request Document (CRD) number assigned to each
enhancement is listed in the description heading.

These improvements are explained in detail in the following pages and
are not included in your Office Users Guide or Office Administrator’s
Reference. Please keep this system update with your User Guides for
quick reference. These changes will be included in the next release of
these User Guides. If you have any questions regarding this release,
please contact StoreNext Support.



Front Office Enhancements

4027 - New Hourly Productivity by Department
Report
ISS45’s new Hourly Productivity by Department Report displays sales and

customer data by department for selected increments of 15, 30, or 60
minutes. For each department/time interval the report displays:

e Sales Dollars

e Items Sold

e Percent of Total Sales

e Customer Count

e Average sales order per customer

This report (which can optionally be included in the End of Day Reports)
can be useful for labor scheduling.

New Report Screens

The Hourly Productivity Report by Department Report is located in the
Productivity Reports folder (under Reports).

Main Menu | Favon‘res' IDEFAULTMENU j
=423 Reports ;
-1 Department Reparts -
+1-(_] Stare Reports Online Houdly

o PLU Item Reports Praductivity

+-_] POS Reports
=43 Praductivity Reports

S Qe o oty _—1  Hourly Productivity by Department Report

[
[
- Cashier Rieports
[
E

¥k Hourly Productivity by Department Repart
- Seanring Reports
- Miscellansous Reports

B Customer Activity Report
4 Branch Parformance / —
E

Eranch

-1 EOD Log and History Reports Perfomance

-0 System Logs ;
24 Reponts Schedule Definition o
:E Reports Schet?lule Archive Houly

-1 Fieports Planning Productivity ...

PLU Management
Cash Offics E,
Promation M anagement

Cashier Utiities Seanning
Database Management Reports
General Batches
System Administration
Utilitie:s

Fuel

End of Day

Fun winPOS
Q-buster

B EEEEEEEEEEE
(- G- G- G- - - - - - - -




When the report screen first displays, sales and customer department
totals for the current day’s sales (in 1 hour increments) display on the
Data Tab. The following buttons appear on the screen:

[ H Hourly Productivity by Department - Online |

13 & |T © | O | s »
Exit Report 1 Hour 30 Min 15 Min Vigwt By Dept Daily.
Data Sheet
Time | Departrent Sales | ltems % | Customers | Amount per ﬂ
Customer
P|00:00-0059  |ACCT RECY 0.00 0 0.00 0 0.00
00:00-00588  |BAKERY 0.00 0 0.00 0 0.00
00:00-0058 |BEER 0.00 0 0.00 0 0.00
00:00-0058 |BEER DEPOSIT 0.00 0 0.00 0 0.00
00:00-0088 |BOTTLE DEPQSIT 0.00 0 0.00 0 0.00
00:00-00:58 |BOTTLE RETURN 0.00 0 0.00 0 000
00:00-00:69 |BUS TOKEN 0.00 a 0.00 0 000
00:00-00:69 |CARWASH 0.00 a 0.00 0 000
00:00-0068 |CATERING 0.00 ] 0.00 0 0.00
00:00-00:69 |CHECK FEE 0.00 a 0.00 0 0.00
00:00-0068 |CIGARETTES 0.00 ] 0.00 0 0.00
00:00-0068 |COPIES [ FAX 0.00 a 0.00 0 0.00
00:00-0068  |DAIRY 0.00 ] 0.00 0 0.00
00:00-0068 |DECORATED CAKE 0.00 a 0.00 0 0.00
00:00-0068 |DELI 0.00 ] 0.00 0 0.00
00:00-0059 |DEPOSIT RETURN 0.00 0 0.00 0 0.00
00:00-00659  |DONATIONS 0.00 o] 0.00 0 0.00
00:00-0059 |DRIVE OFF 0.00 ] 0.00 0 0.00 =
‘ Total: 55949 a5 [ 10000 | 36 16.99 |
Schedule

The Hourly Productivity Report by Department screen maintains the
following display buttons:



Button

Description

Report

1 Hour

30 Minutes

15 Minutes

View By Dept

Daily

Schedule

Click this button to generate a printed report based on

the current display criteria.

Click this button to refresh the display with 1-hour data

increments.

Click this button to refresh the display with 30-minute

data increments.

Click this button to refresh the display with 15-minute

data increments.

Click this button to filter the data displayed to only the

departments selected (see below).

Click this button to filter the data displayed to a

specific day or date range (see below).

Click this button to add the report to the ISS45 Report

Scheduler.

When the “View By Dept” button is selected, the department filter window
is launched. Filter the report to only selected departments by choosing

them here.

Multi Selector

x|

Select Department

Dep. No

Description

—

MON POS

B00

GROCERY

bhbO

MONFOOD

bbT

TXIFS GROCERY

bbb

CIGARETTES

Slats)

SUNDANCE

ba0

BOTTLE RETURMN

b94

DEPOSIT RETURN

bOG

EEER DEPOSIT

bas

BOTTLE DEFQSIT

Oaa|io|aaiaiaaimna

518}

MARCUS MOWIE

QK

Cancel




When the “Daily” button is selected, you can generate the report for a
specific date, date range or week. This button creates a “Criteria
Selections” tab on the screen. Once the data criteria are processed, the
results are listed on the Data Sheet Tab.

|H Hourly Productivity by Department - Advanced

g | & e LN O | o
Exit Report 1 Hour 30 Min 15 Min View By Dept

x

Criteria Selections | MAData Sheet

i~ Define criteria

By Range From  [111812008 H-| o [1nsioos H-l

Specific Week  [47 i’
=
=

« Specific Date 11182003

Schedule Ok

» To generate the Hourly Productivity Report by Department
1 Select Hourly Productivity Report by Department Report
(located in the Reports Folder under Productivity Reports).
The Data Tab displays with the current day’s department totals (in
1 hour increments).
2 (Optional) — Click the desired reporting interval button.

3 (Optional) — Click the “View By Dept” button and filter the report
to include only specific departments.

4 (Optional) — Click the Daily button to report on a specific day,
week or date range. Click OK when finished.

The results are listed on the Data Tab to view.

New Report

Click the report button to generate a printed copy of the current criteria
listing on the screen:



Selections :

For 11/19/2003 By the Hour

Branch 18 Hourly Productivity by Department - Daily
Amount Per
Time Sales Customer Customer Items
Totals: 0.00 0.00 0.00
09:00-09:59
BEER 0.0 0.0 0.00
Totals: 0.00 0.00 0.00
10:00-10:59
BEER 0.0 0.0 0.00
Totals: 0.00 0.00 0.00
11:00-11:59
BEER 0.0 0.0 0.00
Totals: 0.00 0.00 0.00
12:00-12:59
BEER 1519 100.00 15149
Totals: 15.19 100.00 15.19
13:00-13:59
BEER 0.oo 0.o0 0.00
Totals: 0.00 0.00 0.00
14:00-14:59
BEER 0.0 0.0 0.00
Totals: 0.00 0.00 0.00




3987 - Admin User Security

ISS45 has increased the security granted an Admin user in User and
Menu Maintenance by:

e Prohibiting the Admin user from being displayed in User and Menu
Maintenance to non-Admin users.

e Prohibits the viewing of the Default menu to non-Admin users.
Note:

Any user who is linked to the Default menu is considered an Admin user.
Modified Screens

The Menus tab (of the Users and Menus screen) no longer shows the
“Default” menu (to a non-Admin user).

HUszers and Menus

e - bt
E xit Hew Edit | Delete

No Default Menu

Menu Text J,D»e‘ﬁ:itan

B | EOOKKEEPER MENL Bookkeeper menu
CUSTOMER SERVICE MAMAGER C5k MENL
GEMERAL STORE MGR G5M MENL
HEAD BEOOKKEEPER Head bookkeeper menu
LOS5 PREVEMTION LOSS FREVEMNTION
TRAIMIMG TRAIMIMG

The Users tab (of the Users and Menus screen) no longer shows the
Admin user.



THUsers and Menus |

B | = x
E =it MHew Edit | Delete No Admin User
i Lsers | Menus | Link Users to Menul
Uzer Mame Pazzword ﬂ
P alvson & I,
EAREARA P———
DM T,
EEMMERS P
ELISE T,
EUGEME F——
FHANK Fi EREEHEREERERNNR
JAMET R P
IBS0OM G R I,
JEFF 50BN M MM B
JDHN BN R
KATHLEEM P———
ERISTIM R,
LIMDA P
LF T,
MARE F——
MARY IR
MIKE DAY P
1bA T P — LI
Close |

» To view the new security feature:

1 Log into ISS45 as a non-admin user (who has access to the
Menu Builder function).

2 Open the System Administration\Menu Builder Folder and
select “Link Users and Menus”.

3 Click on the Menus and Users tabs.



4026 — New PLU Sales by Location Report

The new PLU Sales by Location Report provides item sales detail by
selected:

o Checkout Banks — Logical or physical groups of POS Terminals
e Substores — Groups of Checkout Banks

The PLU Sales by Location Report is found in the PLU Item Reports
folder under Reports.

et ey | Favoritss| |DEFAULT MENU
=4 Reparts =
-] Department Reparts B G
:l Store Reports FOS Setup General
=4 PLU Item Reports System P
-4 PLU Sales hy Location Repaort
3 PLU Sales Report E’ E
PLLI Profitability Repart A
PLU Information Detaled Repol Front Office Object
PLU by Howr Repart Parameters  Security ...
-4 PLU Mat Found Report
Scan Problem Report E’
Conzolidated Add / Loss 5 ale ltems Report
Items Marked for Deletion Report Preferences
= PLU Period Sales Report
-5 Compare Mulliple EAN's Report [T
-] Cashier Reports
-1 POS Reparts N
-1 Productivity Reports H
®-_] Miscelaneous Reports P L U Sales by Locatlon Report
-] EOD Log and History Reports
-1 Gystem Logs ==
- Reparts Schedule Definition Language
- Reports Schedule Archive Ultilities
-1 Reparts Planning
-2 PLU Management E’
®-_] Cash Office -
-1 Promation Management Techrical
-2 Cashier Uiities Support
®-_] Database Management
-] General Batches o E’
[]---:_I ‘Ei_'.'.z Adrministration Central Data
-] Utilities Management
-] Fuel LI

The report displays pricing, quantity sold and total sales dollars data those
items included in the report.

The report program is integrated with and uses current PLU Selection
Criteria codes (established using the PLU Management’s PLU Selection
Criteria program).

New Parameter

As part of this enhancement, the following parameter has been
established.



Parameter Explanation

PLU Sales by Location Report in | Set this parameter to “Yes” to enable the PLU
System Sales by Location Report on the system.

This General System Parameter is located in the Store \ Front Office \
Reports folder.

Substore Definition Program

The new Substore Definition program is located in the POS Configuration
folder under System Administration’s POS Setup.

TH 15545 Office

¥ elcmle] Ml [ | &
Main Menu | Favorttes| DEFAULT MENU
-1 Reports
;| PLU Management C’
-2 Cash Dffice End of Day
--_| Promation b anagement Parameters
[F-_] Cashier Utiiies
;l Database Management El
;I General Batches e
1424 Spstem Administration End OFf Day
B4y POS Setup Reports ..
E|j P05 Configuration
POS Configuration C’
Checkout Banks
Substare Definition V?PFlonl Office
- POS Parameters arameters
-1 POS Receipt Setup e
;l POS Keyboards (=]
;l POS Menus
-] POS Graphics
I:I--;I Front Office Parameters: . ey
812 Freferences Substore Definition
Bl Menu Builder
-] Language Utiities FTTSTE
B Technical Support
H-_] Central Data b anagement —
- General System Parameters ES
= Object Securty Maintznance E=
-] Utiliies CDY Schemes
(-1 Fuel
®-_] End of Day
- BackDffice

Use this program to group checkout banks for reporting PLU Sales by
Location.
» To establish and activate a Substore:

1 With the Substore Definition screen displaying, click the New
button.

The Available Checkout Banks list is populated.



TH Substore Definition

Substaore Mo IE Description I I~ Active

Awailiable Checkout Banks Inciuded Checkout Banks:
1D Desciiption ﬂ I 10 I Description I
3 ALL FRONT END TERMINALS
z 5
3 ALLCOURTESY BOOTH AEG
4 PHARMACY REGISTERS
5 LIQUOR REGISTERS
& COFFEE A - |
q FLORAL
11 BAKERY
3 DR CLEANING Al
14 GAS
15 OFI
16 FILM < Remove |
17 ICE CREAM
18 FIzz2,
19 CHICKEN = Al |
20 CINMAMON ROLLS
21 SUE S8NDWICHES
22 CHICAGD DOGS
73 VIRTUAL TERMINAL
24 GROWTH 2
75 GROWTH 3
3 SELF CHECKOUT
27 SELF CHECKOUT
28 BACK IN & FLASH
39 |

I(ﬂbﬂ

&
=

Cancel

Apply

Enter a Substore Identification code, description and check the
“Active” checkbox.

Locate and highlight (click) a Checkout Bank to add to the
Substore. Click the Add> button.

The Checkout Bank is added to the Included Checkout Banks
list.

Repeat Step 3 for each Checkout Bank to add to the Substore.
When finished, click OK.

You are returned to the Substore Definitions screen with the
new Substore group displaying.

PLU Sales by Location Report

» To generate a PLU Sales by Location Report.

1

Select PLU Sales by Location Report from the PLU Item
Reports folder.

The PLU Sales by Location Report screen’s General Tab
displays:



General | Selection Criteria

Goto: I In No. Ascending

Select Al Mo. Checkout Banks Fieport

Report Selection By—— |

» ALL FRONT END TERMINALS

 Substore

5

Unselect All ALL COURTESY BOOTH REG

7
2
3
4| PHARMACY REGISTERS
5|LIQUOR REGISTERS

a

COFFEE

il

Mark

3| FLORAL

10| DELI

11| BAKERY

~ Period Selection 12| RESTAURANT

13| DRY CLEANING

# Online 14[Gas

15| GFI

 Week To Date 16 FILM

17| ICE CREAM

© Period 18] Pzz8

19| CHICKEN
& Day 20 CINNAMON ROLLS

21) 5UB SANDWICHES

el 22| CHICAGO DOGS

23| WIRTUAL TERMINAL

. Month 24| GROWTH 2

25| GROWTH 3

0 Year 26| SELF CHECKOUT

27| SELF CHECKOUT

By Range 28| BACK IN A FLASH

) 0 0 0 0 ) o o e e e |

From: |om 3/2004 EH

To: |om 3/2004 EH ||<| 4 | >|>||

2 Click the radio button (Substore or Checkout Bank) associated
with your desired report grouping.

The list repopulates.

3 Mark the “Report” checkbox for the Substores or Checkout
Banks to include in the report (or click the Select All option).

4 Select the desired Period Selection option (Online, Week To
Date, Period or By Range) for collecting sales data.

5 Click the Selection Criteria Tab.
The established PLU Selection Criteria codes display:



General
D Dezcription Feport ﬂ Selact
Al plu item sale r —
2 Produce i
3 itemn zale report [l
4 all dizcount item [ New
5 Marual tick. [}
5 FLU 47-73 r
7 FROFITABILITY REPORT [
g ITEM ON SALE [
k| 2K PRICE AND S4LE DATE -
10 V2K P+5 DATE 3 [
11 sold items floral dept 21 r
12 mi# & match bogo i
13 product with zero price [l
14 all item [
15 niok add deposits r
16 neg zale [l
17 school kits [
18 repart code r
19 Sub-department [m]
20 Item from 1-39 [
21 wendor coupons r LI

6 Highlight the desired item grouping to report and click Select.
The screen’s report generation buttons are enabled.

Note:
You may optionally click the New button to launch the PLU Selection Criteria
program to create a new criteria code.

7 Click Preview to display the report to the screen or Print to
send the report to the printer.

Note:

You may optionally click the Schedule button to add the configured PLU Sales by
Location Report to the Report Scheduler (which can optionally be selected to be
included in the End of Day Reports).



Report Layout

The report displays pricing, quantity sold and total sales dollars data those

items included in the report.

PLU Sales by Location Report

806 ongoing 40

From: 0150172004 To 1203172004

Selection By : ALLFROMT EMD TERMINALS

Selection Criterion : Fepsi

FLU Reports

FLU Mo Itern Description Department Price Guantity Sald Total Sales
12000004496 DIET PEPSI 1 0.0o 0.00
1200000524 DIET PEPSI 1 0.oo 0.00
1200000568 PEPSI 1 0.0o 0.00
1200000577 FOP 1 0.0o 0.00
1200000605 SLICE 1 0.0o 0.00
1200000648 COFFEE DRIMNK 1 0.oo 0.00




5040 — Configurable Finalizing Cashier

In situations where the cashier that saved a sale is not the
recalling/finalizing cashier, ISS45 now has the ability to configure which
cashier report the finalized sale will be assigned to. In previous versions
of ISS45, the finalized sale was always reported to the cashier who saved
the transaction.

New Parameter

As part of this enhancement, the following parameter has been
established.

Parameter Explanation
Transfer Saved Transactions to For recalled transactions, set this parameter to
Finalizing Cashier “Yes” to report the sale transaction to the

“finalizing” cashier. If set to “No”, the sale will
report to the “saving” cashier.

This General System Parameter is located in the Store \ POST \ General
folder.




4033 - Selective Writing of the Control Checks to
the TLOG

ISS45 now has the ability to selectively log specified control checks
issued on the POS terminals to the TLOG file. In prior releases, only
Control Check types of “Manager Key Lock Required” and those requiring
a manager override due to a cashier’s privilege level were logged.

This feature provides the ability to track the selected event out of the
TLOG and analyze the details for your store’s requirements for managing
cashier quality, training levels and/or fraud.

This enhancement includes the flexibility to only log those control checks
that:

o Were allowed to move to the next transaction step

o Were cancelled and returned to previous the previous transaction step
The following data is written to the TLOG file:

e Date/ Time

e Terminal Number

e Operator Number

e Privilege level

o Exception Message number (CC number)

e Logging severity Level — This field will indicate whether the CC
logging parameter was set to Accept (log only when cashier hit
accept), Cancel (log only when cashier hit Cancel) or to Always (log
each time the CC even appears).

o Cashier response — This field will indicate whether the cashier
decided to hit the Accept key and proceed with the even or the Cancel
key to cancel the event.

e Override number — In the case the CC has a manager override
privilege level and the cashier doesn’t have this privilege level and a
manager/supervisor needs to override the CC.



Modified Maintenance Screen

As part of this enhancement the Control Checks Maintenance screen has
a new field: Write to Transaction File When.

Control Checks Maintenance x|
CC Number: I 1
Description: Are you Sure? New Condition field

Control Check Type: IWarning Only j
Frivilage:

Template Mumber:

|

Caontral Check Type for Self Checkout: IAcceptAlways j

Wit 1o Transaction File When: I
ot Active
[ Display QuantityArmount at enchoftext  [MNewver

4| bﬂ

Mot Active j

The field has the following condition options.
¢ Not Active — Control check is not active.

e Never — Never write to the TLOG file.

Accept — Only write to the TLOG file when the control check is
accepted.

Cancel — Only write to the TLOG file when the control check is
canceled.

Always — Always write to the TLOG regardless of the cashier’s action.

» To flag a Control Check to write to the TLOG:

1 Select Control Checks from the ISS45 Database
Management’'s POST Controls folder.

2 Highlight the Control Check and click Edit.

3 In the “Write Transaction File When” field, click the selection
arrow and choose the behavior to initiate the TLOG entry.



1230 — Fuel Setup Changes

The Fuel Setup screens have been changed to streamline setup and
increase ease-of-use. As part of these changes, fields that are now
handled by the Fuel Control Center (FCC) have been removed. Among
the Fuel Setup changes found in this release of ISS45 are:

o The Grades Maintenance screen displays only the name, price and 3
linked item/departments for each grade.

e The Pumps Maintenance main screen only displays the pump number
and valid flag.

e The Pumps Maintenance detail screen only displays the mode
scheme setting of the pump.

Note:
The “Apply To” button will only be used to copy the schemes to other pumps. It will not be used to
copy other pump properties.

e The Messages Maintenance Screen now displays the Promotion Tab
first.

Note:

Adding text to the idle prompt in Messages Maintenance will overwrite the existing idle prompts at
the pump.



4551 — Customer Account Access Restriction

ISS45 can now be configured to prohibit access to the Customer
Accounts Maintenance program. If this feature is enabled, the following
screen will appear when access is attempted:

A L WINNT system 32, crnd.exe -0 x|

ERROR >

Customer Accounts maintenance
not allowed. See "General
Back Office Parameters"

| Continue

New Parameter

As part of this enhancement, the following parameter has been

established.

Parameter Explanation
Allow Customer Accounts Set this parameter to “Yes” to enable Customer
Maintenance Accounts Maintenance within the system.

This General System Parameter is located in the Store \ Front Office \
General folder.




4751 — Routing Number Validation on ECCA

Accounts

With this release of ISS45, the ECCA Account’s Bank Routing Number is

a mandatory field and is now used for validation purposes. When
tendering a transaction for an ECCA customer, both the Customer

Account and Routing Number are validated against the customer record.

Duplicate account numbers (with different routing numbers) are now

allowed within ECCA Maintenance and Enhanced Bad Account

Maintenance.

Modified Screens

As part of this enhancement, the Routing Number on the Card
Daily/ECCA screen has been placed in a key location at the top of the
screen. The same field on the Card Daily/ECCA Templates screen has
been grayed out to indicate it can only be accessed when entering a new

account.

Card Daily /ECCA Maintenance

AcCount Mumber: I

General | Periods & Limitations |

Routing Number:

Information:

Name: I

Address:

/

Telephone Mumber I

" Check File

M Bad Account

New Routing Number
Field Location

CCfor Bad Account; |

Period Start Date: IO?H 42004

N

Period length: I

=l

N{}ﬂ

106

Cancel

Apply

Note:

You may enter a Routing Number of “0” to maintain current system functionality.




Card Daily /ECCA Templates Maintenance




3977 —Cash Office Balance Report Options

The Cash Office Balance Report has been added to the list of reports
available within the Reports Scheduler. The Cash Office Balance Report
can now be generated during End-of-Day processing (or on a scheduled
day and time). Since this report is used for store balancing, these new
options add flexibility to the timing of its generation.

Report Schedule Detail

[D:

Description:

General | Report Parameters| Schedule Parameters

Report Name

[» ]«

Daily ROA Report

~Reporting Perig Deposit '.I —— -
\(Office Cash Balance Report

o Senedle Receipt Report

Safe Over/Short Re

" End Of DajStore/Safe Report

“Weekly Paid Out Report

l\jz\'ieekl ROA Report -

T \_JUIIBQJ [l L I | =

™ End Of 4/

I~ End Of Month
Cash Office Balance Report

I~ End Of Year displays in Report Scheduler




1HEnd Of Day History Reports

Goto I In Report Mame
~Reports List ~Available Dates
Category: [ Cash office =l Trading Date ii
p | 02/18/2004 DE:08
e To 02/18/2004 0508
: Dh' ame_ 02/16/2004 05:08
ashist Declaration 02/18/2004 06:07
02/18/2004 0507
02/16/2004 05:07
]
Unlocked POS Report gg.ﬂ g:gggi 331015
Cashier Pickup & Loan Feport 02417/2004 nnﬁ il
EDEIB I;ugl;u; & Lotan Repart 02/17/2004 0009
Dawly B0AF epHor 02/16/2004 11:21
ally Paid-Out Report 02/15/2004 00:07
weekly ROA Report 0241442004 00:07
E\i;aeklyclpidéﬂlul F\EDF?” t 02/13/2004 00:09
. wceh E‘-s aancse EDUIH k 02/13/2004 00:09
ranich Expenses Summary Reptn 02/13/2004 00:08
02/12/2004 00:10
Cash Office Balance Report
displays in End of Day History
Reports List -

Praview | Print | Close




3064 — PLU Group Sorting at the POS

PLU Groups can now be sorted at the POS by either PLU Description or
PLU Number. In addition, subsequent changes to PLU Groups will

generate an automatic resort of the group. (In prior versions of ISS45, if
the PLU Description for an item was changed, the list was not resorted).

New Field

To accommodate this enhancement, two changes have been made to the
Checkout Banks application (in the POS Setup \ POS Configuration folder
under System Administration). The “Q-Load And Update File Parameter”
tab has been renamed to “General Parameters”. The General Options
section contains the new “PLU Group — Sort By:” field.

Checkout Banks

Checkout Bank Group Mo |4

Description: PHARMACY REGISTERS

hax percentage of tills to 0  ErontEnd Te Renamed Tab

upgrade Simultaneously

Frice List: I j /

Linked POS | Open Loan Amount | Taxes General Parameters |

—C-File Parameters

g-load Start tirme: IEIE:IIIIZI

gload Frequency: 1
PLU Group — Sort By: field
g-load Prampt time out; {50 —
General Options /
PLU Group - Sort By 1P 1 Description j

PLU Des

[PLU Mumber




Field Description

PLU Group — Sort  Click the field’s selection arrow and choose either

By: PLU Description (to sort the group by item
description) or PLU Number (to sort the group by item
number). The POS terminals linked to the Checkout
Bank will sort the PLU Groups accordingly.



POS Enhancements

3831 — Configurable Fuel Pump Controls

ISS45 Fuel now comes with a configurable user interface. In Front Office,
the new Pump Control Parameters screen will allow you selectively
choose which pump functions to enable on the POS. In addition to
existing PosPump controls, the following pump functions are new in this
release:

¢ Reprint pump receipt at POS

Show all unpaid transactions at pumps

e Select which pump controls to display on POS
e Lock and Unlock pumps

e Show Pump Transaction Screen

e Authorize pump

o Display up to 16 different payment mode options

New Front Office Maintenance Screen

The new Pump Controls Parameter function is located in the Setup Folder
(under Fuel).



:_EI Pump Controls Parameters

~Pump Screen Controls

I Stop All
I Move Pre Pay
W etstock

M Reprint receipt

¢ Show all fransactions

I Show pump transactions

I Lock f Unlock pumps

M ARM pump button

—~ Modes
[ Mode b [~ Mode 9 I~ Mode 13
I Mode 2 M Mode B I~ Mode 10 I~ Mode 14
I Mode 3 I~ Mode 7 I Mode 11 I~ Mode 15
I~ Mode 4 M Mode 8 I Mode 12 I~ Mode 16
QK Cancel Apply

The following fields appear on the Pump Controls Parameters screen:

Field

Description

Stop Al

Move Pre Pay

Wetstock

Reprint receipt

Show all transactions

Show pump transactions

Lock/Unlock pumps

Check this flag to enable the function to stop
all dispensing pumps.

Check this flag to enable the function to move
a pre-pay transaction from one pump to
another.

Check this flag to enable the function to
monitor the status (fuel level, water level and
temperature) of the fuel tanks.

Check this flag to enable the function to
reprint a fuel transaction receipt.

Check this flag to enable the function to
display all current Pay Inside and Pay at
Pump transactions.

Check this flag to enable the function to
display all current Pay Inside and Pay at
Pump transactions without the ability to

authorize dispensing.

Check this flag to enable the function to lock
all the pumps.



Field Description

ARM pump button Check this flag to enable the function to make
the pump authorization a two-step process —
(1) After the lifting the nozzle (to Arm) and (2)
when the cashier chooses the pump icon.

Modes Check this flag to enable the function to
display one or more payment modes.

Modes (1-16) Check this flag to enable the function to
display the payment mode options at the
POS.

Note:
Only those enabled functions will appear as buttons within WinPOS. If none of the flags are
enabled, WinPOS will load only the Active Pumps and Stop Button.

» To use the Stop All function:
1 Press the Stop All button.

Dispensing is stopped on all the pumps and the pump icons
display accordingly.

e 30.00

START OF TICKET
NEXT CUSTOMER FPLEASE . . .

e ’| < Pump Icons Before Stop
a |'| a
O |% L3 ‘3} . | Stop All Button
Clop Hicda Yorem PP Swpal |
| .00
Items Ealamce Due
START OF TICKET
MEXT CUSTOMER PLEASE
a 1 a | < Pump Icons After Stop

e a

o H
o7&
Shop Moz Move PP g




» To reprint fuel receipts at the POS:
1 Place the POS in idle mode.

Note:
WinPOS cannot reprint the receipt while in Sale Mode.

2 Press the Reprint button.

-
Ttems Ralance Due

START OF TICKET
NEXT CUSTOMER FLEASE . . .

9 (g

:I - Reprint Button

Q|7 &L e

Shps Fodks Muvs PP | | whet Steeh | | Regint |

The Reprint Button displays Choose.

3 Press the desired pump.
A list of the last Pay at Pump transactions will appear.

Tra 20 liile a8l

5 5873 5.589 Gals

Tra 18 P

- 5 5.82 3.308 Gals

4 Press the desired transaction for reprint.
The POS will send the received receipt text to printer.

> To show all transactions:
1 Press the All TRS button.



-
Items Ealance Due

All TRS Button

A screen will display all current pay inside and pre-pay
transactions on all the pumps.

2 Select the desired transaction.

The transaction information will come up on the open ticket (like
a regular pay inside or a recalled (unbalanced) pre-pay
transaction).

» To show pump transactions (without accidentally authorizing a pump to
dispense):

1

The customer comes in to pay for a transaction on a pump
that is currently requesting the cashier to authorize pump to
for dispensing.

Press the Pump button.



1 gews Eta.'lanag:lg;-

Gl
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[
S10 Mode | | Move PP | |wetsioce| | Fims | € Pump Transaction Button

The Pump Button displays Choose.
3 Press the desired pump.

A screen will display all current pay-at-pump and pre-pay
transactions on all the pumps.

el

oo Fslmaoas

o %874
Tri 2t

E %910

5540 cus

Supar
4.8 Cals

4 Press the desired transaction to call into the ticket.
The transaction continues like a regular pay inside
transaction.
» To Lock/Unlock Pumps:
1 Press the Lock button:



0 $0.00
Items Balance Due

START OF TICKET
NEXT CUSTOMER PLEASE . . .

lali: 2<

Pump Icons Before Lock

~ || yak
WP ﬂ—? < Lock Button

Mzren PP Lock

Mo

O

Shp

]
The pumps are placed in lock mode and the button displays

Unlock.
0. 30.00

START OF TICKET
NEXT CUSTOMER PLEASE . . .

% 1 % 2
< Pump Icons Before Lock

F g
Q| 7| &y e=a :
oP I
Siop (.; MI'-’M?F b tnee] | Unlock Button

2 To unlock the pumps, press the Unlock button.
The pumps are released.

» To authorize pumps using the Arm button:
1 The customer lifts the nozzle to initiate a pay inside transaction.
The selected pump icon blinks red.
2 Press the Arm button.




E $0.00
Items Ba lance Due

START OF TICKET
NEXT CUSTOMER PLEASE . . .

]
Pump Authorization Request

O |[#4

Shop | Mo

%
P J S Arm Button

W PP | ARM

The Arm Button displays Choose
3 Tap on the requesting pump icon.
The pump is authorized to dispense.

0

Ttems Ealance Diie

START OF TICKET
NEXT CUSTOMER PLEASE . . .

[a 1 E'f 2
i Pump Authorization Complete

O

Stop

7

Mods

v FF AFRM

Note:

When using the “ARM” button (outside of an authorization request), tapping on the
pump will always bring the pump transaction display and never will authorize it.
There is no need to use the Pump Transaction button.

New Mode Display

Previously, the Mode button displayed the first two payment modes set in
the system (usually used for “Day” and “Night” modes). Now as many
different modes (available to the user) may be displayed.



All Available Modes Display

Mode Button




3978 — New Balance Due Screen on Cashier
Display
ISS45 now provides the option to provide the cashier with a new Balance
Due Sub Total screen displaying a breakdown of:

e Sub Total

e Tax Total

e Order Total

o Food Stamp Eligible Total

New Parameter

As part of this enhancement, the following parameter has been
established.

Parameter Explanation

Enhanced Large Total Prompt on | Set this parameter to “Yes” to view a breakdown
Cashier Display Sub Total, Tax of the Sub Total, Tax Total and Food Stamp
and FS Eligible Amount Eligible Total when the order is totaled.

This General System Parameter is located in the Store \ POST \ General
folder.




New POS Screen

Points EARNED IS5 55
Sprite 6 Pack

BALANCE

18.07

Sub Total

Tax

P LU E

ECE

Order Total REXYS

Food Stamp Eligible LR

18.07

Balance Due




3964 / 3965 - Gift Card Return and Deactivation

ISS45 now supports gift card returns — deactivating the card and
refunding the remaining balancing to the customer. This enhancement

applies to both:

e Gift Cards activated during a previous transaction

o Gift Cards activated during the current transaction

New Parameter

To implement this new feature the following new parameter has been

established.

Parameter

Explanation

Allow deactivation of gift card

This parameter provides the option to deactivate
gift cards using Void Last \ Error Correct,
Returns or Voids. The payment processor must
support this transaction type.

This parameter is located in the Store \ POST \ Monetary \ Gift Certificates \

Card folder.

New Templates

There are 5 new receipt templates included as part of this enhancement:

Template Explanation
GIFT C DEA Gift Card Deactivation
GIFT_C_DEO Gift Card Offline Deactivation
GIFT DEA C Gift Card Deactivation & Cut
GIFT_DEO _C Gift Card Offline Deactivation & Cut
GIFT D DEA Gift Card Deactivation Decline

» To return a previously activated Gift Card:

1 Start the POS Transaction.

2 Locate and press the Item Return key.




Note:

The return selection screen displays.
Select the appropriate refund key.

Enter the Gift Card barcode or PLU number to be refunded.
The message “Gift Card Deactivate. Please Swipe Card”
displays.

On the EFT terminal select the designated Gift Card button
followed by the “Purchase” button.

The message “Please Swipe Card” displays on the EFT
terminal.

Swipe the Gift Card.

The data is sent to MicroTrax for deactivation approval.
Approved” will appear on both the cashier display and EFT
terminal and the line item will appear on the sales transaction
as a credit of the remaining balance on the card.

Gift Cards cannot be deactivated if communication to the host is offline.

» To void a Gift Card during the same POS transaction where it was
activated:

1
2

Start the POS Transaction.

Scan the Gift Card barcode to be sold (or enter its PLU
number).

The message “Gift Card Activate. Please Swipe Card”
displays.

On the EFT terminal select the designated Gift Card button
followed by the “Purchase” button.

The message “Please Swipe Card” displays on the EFT
Terminal.

Swipe the Gift Card.

The gift card is sent to MicroTrax for approval. “Approved” will
appear on both the cashier display and EFT terminal and the
line item will appear on the sales transaction.

Continue with other item sales transactions.
Press the Void ltem key.
Scan the Gift Card barcode (or enter its PLU number)



The message “Gift Card Deactivate. Please Swipe Card”
displays.

8 On the EFT terminal select the designated Gift Card button
followed by the “Purchase” button.
The message “Please Swipe Card” displays on the EFT
Terminal.

9 Swipe the Gift Card.

The data is sent to MicroTrax for approval. The card is
deactivated at host and a sales line item appears showing as
an Item Subtracted.

MEMBER CARD

1 O3] IDE

Gift Card Deactivated and Subtracted

CE INQUIRY

$50 GIFT CAR
ITEM SUBTRACTED
$50 GIFT CAR

weight

0.00

Note:

If the Gift Card is not deactivated because the host or switch is offline, the card
cannot be voided.



3836 /3837 / 4816 — Support of Fleet Cards at the
POS and Pump

Fleet Cards can now be accepted at the POS terminal for payment on
fuel, fuel-related items and selected merchandise items. Items eligible to
be purchased with a Fleet Card must be identified and attached to a
product code within the new Fuel Product Codes application.

Related Parameter

The following existing parameter is related this new feature.

Parameter Explanation

Enter the Product Code to be used by POS
when ltem/Department sold doesn’t have a
linked product code.

Note:

This parameter must be set to use Fleet Cards at the
POS.

Default Iltem/Department Product
Code

This General System Parameter is located in the Store \ Post \ General
folder.

New Menu Item

The new Fuel Product Codes menu item is found in the PLU Management
Folder.
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New Screen

When the Fuel Product Codes Screen is launched, all established product
codes appear in the grid.



& | s x i
Exit Report Tew Edit Delete Eimd
Goto: I In Product Code Ascending
Product Code I Type Description
0ot ||Fue| Unlzaded - Regular
101 || Merchandise bator Ol
102{Fuel Unleadsd - Plus
103[|Fuel Unleaded - Premium
» 104[IM erchandise Car Wash

The Fuel Product Codes Screen contains the following fields:

Field Description

Product Code

A number (1-999) used to identify items for
Fleet Card purchasing.

Type Click the field’s selection arrow and choose
between a Fuel and Merchandise product
type.

Description A description for the product code.

> To add a new Fleet Card Product Code (and attach eligible items):
1 From the Fuel Product Codes Maintenance Screen, click New.
The Maintenance Editor screen appears:

Fuel Product Codes Maintenance
Praduct code number IE Type: | j
Description: I
ECARON: Set Attachment |
M4 »|M 0]} | Cancel | Apply

2 Enter a product code, select a product type and enter a
description.

3 Click the Set Attachment button.
The Set Attachment Screen appears:




Product Code ID: 105

Description: IClgaletles

tem D [Tope Desciiption I Set Attachment By:

Fiters ————
Link Type :

[ Links

L |

- Count
Plu:

Department
Mix & Match
Manufacture

Price Group

Segments

HAARAN

[EH I I 2 ﬂ Delete | Cloge |

4 Click the Set Attachment By field’s selection arrow and
choose the criteria you wish to use to attach items.

5 Click the Ellipsis button EI and use either the PLU Item
Selector or Department Multi Selector to identify the items to
link to this Product Code.

6 When the list is complete and all linked items are displaying,
click Close.

The Set Attachment Screen appears with the Product Code
being edited displaying.

7 Click OK.
Repeat steps 1 through 8 for each Product Code to add.
Note:
An item can only be attached to one Product Code.

» To tender transaction using a Fleet Card at the POS:
1 Cashier enters tendering mode after totaling the ticket.
2 Cashier selects “EFT".
The customer is prompted to swipe their card.

3 Customer selects “Fleet Card” on the Pin Pad and swipes their
card.

The Open EPS validates the Fleet Card and checks for the
following restrictions: Maximum Number of Fuel ltems,
Maximum Number of Non-Fuel Items and Maximum Number of
Total Items. If restrictions are exceeded the “...exceed Card



Limit” message appears based on the violation and you are
returned to Sales Mode to void items.

The product totals are consolidated based on product codes
and a multi-part credit receipt is printed.
Note:

Unlike regular credit cards fleet card may require the 5-digit Vehicle ID and Odometer
reading (only if the data exists or if the driver was prompted) to be entered during
tendering and printed on the receipt. It is recommended to use the existing credit
card templates with 2 additional fields that will be filled based on the data from the
Open EPS (see example below).

» To tender a transaction using a Fleet Card at the Pump:

1 Driver selects “Credit” at the pump and swipes their fleet card.

Additional information may be requested including Driver ID,
Vehicle ID and Odometer Reading.

2 Driver uses the numeric keypad to enter the additional
information if prompted.

The card is approved and the pump is authorized to dispense.
3 The driver dispenses fuel and completes pumping.

A product code is assigned to the grade dispensed. The sale
finalization is sent to the card authorizer and a receipt is printed
for the customer.
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Fleet Card Purchase receipt example:

47

Customer Receipt

Store Voucher

Store Name
Store 1234
Address, Plano, TX 75024

Super Unleaded

2.093Gal @ 1.859/Gal
3.89

CREDIT PURCHASE 3.89
REF #: 924300860
TRACE #: 001001003
ACCT #' *************3456
PURCHASE - WRIGHT EXPRESS
VEHICLE ID#: 12341
ODOMETER#: 123456

AMOUNT: §$3.89
AUTH #: 123456

Thank you for Shopping

12/05/03 7:20 AM 0903 19 0043 401

REF #: 924300860
TRACE #: 001001003
ACCT #: **++eexsssxsxg /00

PURCHASE (WRIGHT EXPRESS)

AMOUNT: $3.89

AUTH #: 123456

X

CUSTOMER SIGNATURE

Store Name
Store 1234

Address, Plano, TX
75024

12/05/00 7:20 AM 0903 19 0043 401
IT'S OUR PLEASURE
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3983 - Check Endorsement Template Support for
Manager IDs

ISS45 can now print the manager identification number on checks that
prompted a tendering control check. For example, if the presented check
violates an over-tender control check that was overridden by the manager,
the manager ID may be printed on the check endorsement.

*****************FOR DEPOS IT ON LY******************

Manager ID Number *FOOD CITY #0119*
*CHECK 123456780*
*$82.00 CHG: $50.00
“VALUE CARD # : 40001256251
*RO15 C0999 T1386 15:19  08/25/03
*MGR ID #228

Template Screen Example

To include the Supervisor ID on the desired check template, import, place
and label the MGR ID# field:
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= CAWINNT System 32 cmd.exe

=10l x|

Report format
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Manager ID Import

Field

LI I Ly i7F

HEADER * Controls Import
ARRARBRAS
[alslal6lalslals]6 FRN_AMOUNT Foreign amount
ABAPRRARAS FRN_RATE Foreign RATE
AnARARBERAE4 FS_BALNC_1 FoodStamps BALANCE
ARBRBRBEE1 A GIFT_BEG gift card beginning ba
AABRBRARB2 GIFI_END gift card ending balance
Aeopaneees |H GIFI_TRE gift card transaction amo
SECTION * GOODS Goods
FOOTER * HOUR Hour
ABAPARA122 IS8U_MONTH Izsue Month
ISU_NUMBER Issu number
- ISU_YEAR Izzue Year
KEY_CODE key code no POM Progran
GR_IDi# Manager ID Mumber
MINUTE Minute
DToes
Update
fields mg'- Parameters Definitions

Bancel |
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4018 — Additional Control Checks

Additional Control Checks have been implemented with this ISS45
release. Control Checks display on the POS terminal (and optionally write
to the TLOG file) when operators attempt a function that they are not
authorized to perform or are performed outside of authorized limitation
parameters or ranges.

The following areas are addressed within this release for both item and
transaction total amounts:

e |tem Voids

e Item Cancels

e |tem Returns

e Bottle Returns

e Store Coupons

e Vendor Coupons

Control Checks for each of the above will be necessary whenever limits
are exceeded on both an item or transaction total basis.

Note:

Item and Transaction Totals must be exceeded on pre-tax values in order for control checks to be
issued. In the event multiple limits have been exceeded, a Control Check will be issued for each
condition.

New Parameters

To implement this new feature the following parameters have been
established.

Parameter Explanation
Max Amount of a Single Item Enter the currency amount of a single item void
Void that, if exceeded, will generate a control check.

Max Amount of Total Iltem Voids Enter the currency amount of all item voids
within a transaction that, if exceeded, will
generate a control check.

Max Amount of Single Item Enter the currency amount of a single item
Cancel cancel that, if exceeded, will generate a control
check.
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Max Amount of Total ltem
Cancels

Enter the currency amount of all item cancels
within a transaction that, if exceeded, will
generate a control check.

Max Amount of a Single Item
Return

Enter the currency amount of a single item
return that, if exceeded, will generate a control
check.

Max Amount of Total ltem
Returns

Enter the currency amount of all item returns
within a transaction that, if exceeded, will
generate a control check.

Max Amount of Single Bottle
Return

Enter the currency amount of a single bottle
return that, if exceeded, will generate a control
check.

Max Amount of Total Bottle
Returns

Enter the currency amount of all bottle returns
within a transaction that, if exceeded, will
generate a control check.

CC for Limit of a Single Item Void

Select the Control Check to issue when the
limit of a single item void has been exceeded.

CC for Limit of Total Item Voids

Select the Control Check to issue when the
limit of all item voids within a transaction has
been exceeded.

CC for Limit of Single Item
Cancel

Select the Control Check to issue when the
limit of a single item cancel has been
exceeded.

CC for Limit of Total Item
Cancels

Select the Control Check to issue when the
limit of all item cancels within a transaction has
been exceeded.

CC for Limit of a Single Item
Return

Select the Control Check to issue when the
limit of a single item return has been exceeded.

CC for Limit of Total Item
Returns

Select the Control Check to issue when the
limit of all item returns within a transaction has
been exceeded.

CC for Limit of a Single Bottle
Returns

Select the Control Check to issue when the
limit of a single bottle return has been
exceeded.

CC for Limit of a Total Bottle
Returns

Select the Control Check to issue when the
limit of all bottle returns within a transaction has
been exceeded.
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Note:

The POS uses the General Item Return settings to determine how a bottle return refund is
performed and whether return control checks have been exceeded.

These General System Parameters are located in the Store \ POST \
Operational \ Control Checks \ Sale \ Cancel-Void-Return folder.

Parameter

Explanation

Max Amount of a Single Store
Coupon

Enter the currency amount a single store
coupon that, if exceeded, will generate a
control check.

Max Amount of Total Store
Coupons

Enter the currency amount of all store coupons
within a transaction that, if exceeded, will
generate a control check.

Max Amount of a Single Vendor
Coupon

Enter the currency amount of a single vendor
coupon that, if exceeded, will generate a
control check.

Max Amount of Total Vendor
Coupons

Enter the currency amount of all vendor
coupons within a transaction that, if exceeded,
will generate a control check.

CC for Limit of a Single Store
Coupon

Select the Control Check to issue when the
limit of a single store coupon has been
exceeded.

CC for Limit of Total Store
Coupons

Select the Control Check to issue when the
limit of all store coupons within a transaction
has been exceeded.

CC for Limit of a Single Vendor
Coupon

Select the Control Check to issue when the
limit of a single vendor coupon has been
exceeded.

CC for Limit of Total Vendor
Coupons

Select the Control Check to issue when the
limit of all vendor coupons within a transaction
has been exceeded.

These General System Parameters are located in the Store \ POST \
Operational \ Control Checks \ Sale \ Coupons folder.
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3981/ 4752 - Tighter Cashier Password Security

The Password Reset Screen at the POS can now mask the old and new
password entries by placing “asterisks” in the field during entry. Password
resets can be done voluntary (through the POS menu), forced (using the
Front Office Reset Password function) or made mandatory after a
specified number of days have elapsed.

ISS45 can also be configured to prohibit a POS login password of zero
(0). If this feature is enabled and the cashier’s password is 0, a cashier
must change their password immediately at sign-on.

New Parameters

To implement theses new feature the following new parameters have

been established.

53

Parameter

Explanation

Password Change Every ...Days

Enter the number of days to elapse before
forcing the cashier a change to their password
the next time they log on.

Minimum number of characters
for cashier password

Enter the minimum number of characters the
POS application will require the cashier to enter
when setting the password at the terminal.

Mask Reset Password

Set this field to “Yes” to mask password entry at
the POS.

The General System Parameters are located in the Store \ Front Office \

System \ Security folder.

» To demonstrate the Cashier Password Reset:

1 Atthe POS, select “Change Password” from the POS Menu.
The Password Change screen appears prompting for the Old

Password:
OR:

Select Cashier Utilities from the 1ISS45 menu.

2 Select Reset Password.
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3 Enter the Admin password and click OK.

4 Highlight a cashier and click Reset Password. Close the
screen.

5 Log into the POS Terminal as the reset Cashier.

The Password Change screen appears prompting for the Old
Password:

ENTER PASSWORD
HERE

PASSWORD CHANGE
OLD PASSWORD ****

NEW PASSWORD ****
REPEAT NEW i

6 Key in “0” and press Enter.
7 Key in the new password and press Enter.
8 Re-key the new password and Press Enter.
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2511/ 4924 | 4929 — RPO Remote Manager
Authorization Module (RMA)

Remote HHC’s (Hand-Held Computers) running Retalix Pocket Office
(RPO) may now receive the following control check requests and alerts
from the POS and File Servers:

e Control Checks (Ask Yes/No, Manager\Supervisor Key Lock
Required, Warnings)

e Keyboard Functions that trigger manager authorization
o System Alerts (i.e. Printer Error, OLA Offline, etc.)
o Manual Cashier Requests (from pre-defined keys at the POS)

Depending on how ISS45 is configured, manager authorization and
selected control checks action responses can be set to:

¢ Inform the RPO User Only — display on the HCC but do not allow
approval from the HHC. Resolution must occur at the POS.

¢ Allow Approval — display on the HCC and allow approval from the
HHC. Resolution may occur either from the HHC or the POS.

Note:

When a Control Check or Keyboard Function is approved from the HHC, the
message “Event Approved Remotely” will display on the cashier display. Press “C” to
continue. The transaction file will indicate that the event was approved by RPO.

¢ Not appear on the HHC

55
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ﬂ Retalr. Pocket Office

2 Utils € About 0 Info

RPO Alert Noifction

You've got 4 new alerts, / Window
would you like to see them p

now? /
L

Alert and Control Check
List

|:| Cashier Underage
O Need Cleanup //
[0 Need Dollars

Ol Need help ., —

Chedk #9 on 05/24/04
ier Underage

POS 5 David 09:44

RMA \ ISS45 Setup Procedures

The following steps must be performed before you can implement RPO
RMA:

1 Configure the RPO RMA General System Parameters in ISS45.
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2 Define allowed RPO Actions for Control Checks using 1SS45
Control Check Maintenance (under \ Database Management \
POST Controls).

3 Link Cashiers to Front Office Users using the 1SS45 Link Users
and Menus program (under \ System Administration \ Menu
Builder).

4 Create User Alert Profiles and assign Front Office Users to
them using the Profiles Maintenance program (under \ System
Administration \ Menu Builder).

5 Link Profiles to designated Alerts in Alerts Maintenance (under \
Utilities \ System Alerts).

6 Create RPO Users from a list of Front Office Users (See the
RPO-StoreNext User Guide for more information on this step).

7 (Optional) Establishing Manual Alert Keys at the POS

Configuring the General System Parameters in 1ISS45

The first step to implementing RPO RMA involves establishing two ISS45
General System Parameters. The following parameters are located in the
Store \ Retalix Pocket Office folder.
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Parameter Explanation

Action for Keyboard Functions This parameter defines how Manager \

Supervisor Authorization requests triggered by
keyboard functions are handled from RPO.
Click the field’s selection arrow and choose:
None, Info Only or Allow Approval.

Note:

While approval at the POS requires entering a
supervisor ID and password, authorized approval from
the supervisor's HHC is equivalent to performing both
steps.

Show Only Alerts From the Last
...Hours

The RMA will display only unresolved alerts that
were generated in the last X hours that are
defined in this parameter.

Defining Allowed RPO Actions for Control Checks

Control Checks display on the POS terminal (and optionally write to the
TLOG file) when operators attempt a function that they are not authorized
to perform or are performed outside of authorized limitation parameters or
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ranges. Each issued Control Check that you also wish to send to the
HHC must be enabled within the ISS45 Control Checks Maintenance
application. Control Check Maintenance is found under the POST
Controls folder (under Database Management). The RPO Action options
appear at the bottom of the screen.

Control Checks Maintenance
CC Number:
Description: OVER PAYROLL LMT =]
1
Control Check Type: |Ask Yes 1 No RPO Actions
Privilege:

Template Number:

|

Control Check Type for Self Checkourt: IACCGDT Always j

‘Wiite to Transaction File When: INOT Active j

™ Display QuantitytAmount at end-of-text
RPO Action

.

© None © Inform Only & Allow Approval

Select one of the desired options:
¢ None — (Default) Display the Control Check only on the POS

e Inform Only — Display on the HCC but do not allow approval from the
HHC. Resolution must occur at the POS.

e Allow Approval — Display on the HCC and allow approval from the
HHC. Resolution may occur either from the HHC or the POS.

Linking Cashiers to Front Office Users

Control Check resolution at the POS is handled by established 1SS45
cashiers. If Control Checks are to be resolved by Front Office users
(through RPO RMA), you must associate (link) cashiers with Front Office
Users.

The Link Users and Menus program is found in the Menu Builder folder
(under System Administration). For the selected Front Office user, click
the Cashier field’s selection arrow choose the cashier user to link to the
Front Office user.
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LIser Name:; BEN

Fassword: *

Confirmn: *
Cashier Link

W Password Mever Expires

~Select Module to Assume Decimal Places
O Cash Office

Cashier: |BEN j

Note:
A cashier can only be linked to one Front Officer user.

Creating User Alert Profiles

The next step to implementing RPO-RMA involves creating Profiles that
contain groups of Front Office users who will be notified of specific alerts.
The Profile Maintenance application appears in the Menu Builder folder
(under System Administration).

> To create a Alert Profile:
1 From the Profile Maintenance screen, click the New button.
The Profile Setup screen appears.
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TH Profile Setup

ID: IW Name: I I Active

~4assign Users to Profile

Ayailable Users Assigned Users

A0MIN =3
BEN Add =
JOE
JUDY Add ==
KELLY
KRISTI
LINDA
LUCAS = Remoyve
MICHELLE —_—
MISSY i <= Bemove
RANDY

SARA i

Enter a unique ID number for the profile.
3 Enter a description for the profile in the Name field.

Highlight a user to add to the profile from the Available Users
list and click the Add > button.

The user is placed in the Assigned Users list.
5 Repeat step 4 for each user to add to the profile.

6 Click the Active checkbox to make the profile active for those
alerts assigned to it. When finished, click the OK button.

You are returned to the Profile Maintenance screen with the
new profile displaying.
7 Repeat steps 1 through 6 for each alter profile to maintain.
Note:
A user can be linked to multiple alert profiles.

Linking Profiles to designated Alerts

Once the profiles are established, you must assign the profiles to those
specific alerts you wish to be sent to the HHCs. This is performed on the
Profiles Tab of the Alerts Maintenance screen. (Alters Maintenance is
located in the Systems Alerts folder under Utilities).

Note:

You must have “Alerts in System” activated within Alerts Parameters program (also found in the
Systems Alter folder under Utilities).
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1H alerts Parameters

¥ Alerts in systern

" Show alerts on MFS1
“Alerts in System” must be

¥ Show alerts on MFS2 checked in Alerts
Parameters

[~ Show alerts on LFS3

[~ Show alerts on LFS4

[~ Show alerts on LFSE

[~ Show alerts on LFSE

[~ Show alerts on LFSY

[~ Show alerts on LFS8

[~ Show alerts on LFS9

[~ Show alerts on LFS10

» To assign one or more profiles to a System Alert:

1 With Alters Maintenance screen displaying, highlight (click) the
Alert you wish sent to the HHC and click Edit.

The Alert Tab for the select alert displays.
2 Click the Profiles Tab.
The Profile Tab for the select alert displays.
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TH Alerts Maintenance

Humber: e

Alert| Recipients Profiles'

Profile Name I Profile Name I
P | Store Manager | B | Store Manager |
Floor Supervisor

Scan Coordinators

All ==

< Remave

| <homen |
_a |

<< All

3 Highlight a user to add to the profile from the Available Profile
list and click the Add > button.

The profile is placed in the selected profiles list.

4 Repeat step 3 for each profile of users to be notified of this
alert.

5 When finished, click OK.
You are returned to the Alerts Maintenance screen.

6 Repeat steps 1 through 5 for each alert to make available to
RPO-RMA.
Note:

Manual Alerts can be set up at the POS so the cashier can send requests to the HHC from a
WIinPOS menu. Alerts numbered 20000 and greater (within Alerts Maintenance) are available to
be added as a key on to the POS Menu (through the Keyboard Macro Tool’'s Keyboard Function
“Services”).

(Optional) Establishing Manual Alert Keys at the POS

Keys configured on the POS may be used by cashiers to send alerts to
RPO RMA users. These Manual Alert Keys can be configured using one
of two methods:

e Using the Keyboard Macro Tool
¢ Manually editing the MenuSys.Mac file
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Keyboard Macro Tool

The Keyboard Function “Services” is used for established Alert Keys. The
Keyboard Code for Services is 1120. To add a POS key for the above,
the command syntax is:

Alert ID (separated by commas) followed by “1120”

For example, to add the alert shown above, enter “2,0,0,0,2,1120” in the
command line for the “Need Cleanup” manual alert key.

=
() tew €] opan e Caseve s Hrsastore (Elretech 2 ot 7 I 1¢: c--.

T collapse all = Expand all X Delere [ Srare (325 Keystare [ Group T Collapse All = Expand Al X Delere B 1nlist ) sroup |

mMain Menu L :ﬂlnlists
=-[15ales : Services
[ MEMBER CARD
[ Lookups
-] DEFARTMENT

[ qTY/FOR
[ TARE
[ ERROR CORRECT Keyboard Macro Tool

] GEMERAL wOID

(] werGHT Need Cleanup Command
[ WIC ORDER
-] PRICE INQUIRY Syntax
[} TAR EXEMPT

[ sIEN oFF 2,0,0,0,2,1120

[ NO SALE

[ BREAK

F_] COURDNS
[ Ta® MODIFY
3 F.s. MODIFY
[ ] SAVE/RECALL
-] ABORT BUFFERED PRINT
-] SPECIAL FUNCTIONS
=[] services
D Need Dollars

Need A Break

D Meed Help
[ piscount
Return

&[] Tender — =
#-C1POS Closed (Sign Off) Caption: MNeed Cleanup 1d: 1474  Icon: Attachlcon. e
(g stats - es/l command: 2.0,0,0,2,1120 ™ Show Caption
-] State - Clear
=[] State - Cancel Alternate Input Command: |
-] State - Yes=Accept/Mo=Abort Sl Fiilzees ,7 Training Privilege: ,—
] State - alpha Keyboard
~[[15tate - Clesr=Accept/Na=Ahort Link: <nones ™ Expand I Homepage

i %i::zz " Break [~ Rernark: ‘ ™ shaw Update

: - Fnter Passwnrd
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Need Dollars

-
“Need a Cleanup”
POS Key
1 Need A Break

e -

$000 (7)i8fof?
4f 56|«
12 3]f€
-+ | 0] Enter

Editing the MenuSys.Mac file

For sites that manually edit the MenuSys.Mac file, the following excerpt is
provided to as an example of how to program the Alert Keys.

STATE=10 DESC="*****TTEM ENTRY****x*x"
INPUTS=G20,F901,G2,¥919,F8001,F75,¥70,G1000,G290,G7001,F72,F1818,F1819,F2,G7002,G2000,F1919,
F1820,G7000,G50,F921,F922,F912,F802,F801,F810,F833,F936,F905,F961,F904,F1111,F1058,F1029,F91
3,F829,G1119

GROUP=1119 DESC="SERVICES" INPUTS=G1121,G1122

GROUP=1121 DESC="Need dollar bills" DATA=2,0,0,0,0,1120

GROUP=1122 DESC="Need Nickels" DATA=2,0,0,0,1,1120

FCODE=1120 DESC="SERVICES"

In this example data=2,0,0,0,0 represents alert number 20,000. (In 1ISS45
Alerts Maintenance, Alert number 20,000 is “Need Dollar Bills”.)

Note:

Consult your System Administrator for assistance in modifying the MenuSys.Mac file.

An optional way to send a manual alert is to execute a Manual Alert is to
enter the Alert Number (i.e. 20,000) and hit the “Services” key. This
method may be required depending on your POS hardware.
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4075 — Sending POS Transactions to Q-Buster

With this release of ISS45, a customer transaction can be initiated from
both the iPAD or a Department POS. This allows a sale transaction to be
rung at one or more Department POS terminals and temporarily saved
until the customer reaches the checkout lane where additional sales and
final tendering takes place. There the card is re-scanned to resume all
partial sales transaction performed at the Department POS and sale can
be totaled and tendered (along with other item purchases).

New Parameters

To implement this new feature the following parameters have been
established.
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Parameter Explanation
Allow Q-Buster Transaction at Set this parameter to “Yes” to allow
POS transactions to be sent to Q-Buster from the
POS.
CC for Max Q-Buster Amount Click the selection arrow and choose the

transaction dollar amount that can be sent to
Q-Buster has been exceeded.

Control Check to be issued when the maximum

Max Q-Buster Transaction Enter the maximum transaction dollar amount
Amount at POS that can be sent to Q-Buster before a Control
Check can be issued.

These parameters are located in the Store \ POST \ Q-Buster folder.

New Keyboard Function

To send a POS transaction to Q-Buster the “Send to Q-Buster” must be
configured on the POS. Keyboard Code 1064 has been assigned this
function. See the Keyboard Macro Tool Guide for more information.
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LOOKUPS QTY /FOR
ERROR
CORRECT voID
Send to Q-Buster Key
DEPTS COUPONS
SPECIAL REDEEM
FUNCTION §| COINS
Coke 6 Pack 199 T F \
Sprite 6 Pack 199 T F A
Sugar 5 LBS. 179 TF P MORE
Save $.50 - 050 L
Coke Products BOGO - 199
7
0.00 « 3.48 7TR8HOR
weight Balance Due
4§ 5601¢
Carol Smith |
ENTER 1 2 3¢
CODE/DEPT
e || 0 || Enter
|ECE-001 B8.4.5.10 0B/26/2002 15:30

» To send a Department POS Transaction to Q-Buster:
1 Add items to the transaction as normal.

2 Press the Send to Q-Buster key.

The “Send to Q-Buster” confirmation window appears.

3 Press the Yes key.

The Q-Buster receipt is printed at the POS.
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Coke 6 Pack 199 TF
Sprite 6 pack 199 TF
Sugar % LBS. 1.79 TF
ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok kK
«» Sentto Q-buster *
* TERMIHNAL : o001 *
* TRERALAHS -HO : 0093 *
Aok ok ok ok ok ok ok ok ok ok ok ok ok k ok ok ok kK

CASHIER HAME: Retalix USh
cooonl #0033 15:20:12 24JUHZ2002
500011 RO01

RO

Note:
The following rules apply to Q-Buster transactions:

- Partially tendered transactions cannot be sent to Q-Buster

- Transactions with coupons (or coupons required) cannot be sent to Q-Buster

- A Member Card must be entered in the transaction before it can be sent to Q-Buster

- Transactions sent to Q-Buster will appear in the Electronic Journal as do saved transactions
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4293 — MobileLime Support

ISS45 now supports a payment interface with MobileLime. MobileLime is
a payment provider for stores where customers can pay for their
purchases with their cell phone number.

New Parameters

To implement this new feature the following parameters have been

established.

Parameter

Explanation

MobileLime Tender

Set this parameter to “Yes” to provide the
option of selecting the MobileLime tender.

MobileLime Discount Tender

Set this parameter to “Yes” to provide the
option of selecting the MobileLime discount
tender.

MobileLime Timeout

Enter the timeout (in seconds) before canceling
the MobileLine transaction. A setting of “0”
indicates no timeout is set.

MobileLime Prefix of Terminal ID

Enter the store’s Terminal ID prefix number
(which is used along with the lane number to
form a unique identification code for each
lane).

MobileLime Discount Number

Enter the 1SS45 discount to be linked to the
MobileLime Discount.

These parameters are located in the Store \ POST \ Monetary \ MobileLime

folder.
Note:

The “Host CCMS Type” parameter (located under the \Store\Technical folder) now has an

additional selection for “MobileLime”.

New Keyboard Function

MobileLime Loyalty must be configured on the POS. Keyboard Code
1140 has been assigned to this function. See the Keyboard Macro Tool

Guide for more information.
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Note:
You must have the required MobileLime components installed on the POS in order
for MobileLime interface to work (MLime.dll and MLime.ini)
» To enter a MobileLime Loyalty Number at the POS:

1 While in sale mode, press the MobileLime Loyalty key.

The MobileLime prompt is displayed:

PRODUCE
CODES

ENTER MOBILE #

and B TEN'DER‘
Ie3t oy || CORRECTI |

$0.00

F/§ Eligible Balance Due

Note:

MobileLime loyalty works independently of other loyalty programs (i.e. Corema,
OEM). The first member number entered into the transaction will determine which
loyalty program is used.

2 Key in the MobileLime Number and press Enter.
WinPOS checks if a valid card number has been entered. If so,
Segment information is received from MobileLime and applicable
promotions are applied.

» To tender a transaction using MobileLime:
1 While in tender mode, press the MobileLime tender key.
The MobileLime prompt is displayed.

Note:

If the MobileLime Loyalty Number was entered in while in Sale Mode, you will not be
prompted to re-enter the number.
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2 Key in the MobileLime Number and press Enter.

WinPOS checks if a valid card number has been entered. If so,
transaction information is sent to MobileLime. The return response
is validated against net transaction amount and if no problem
exists the sale is finalized and a commitment record is sent back to
MobileLime.

Note:
The following rules apply to MobileLime Tendering:
- No partially tendered transactions are allowed. The full amount of the transaction is sent.
- MobileLime transaction cannot be tendered offline.
- There is no cash back given in a MobileLime transaction.
» To perform a Return Transaction that was tendered using MobileLime:
1 Begin a return transaction and scan the returned items.
2 Tender the transaction using the MobileLime Tender key.

You are prompted for a Transaction ID:

ENTER TRANSACTION ID
-

3 Key in the Transaction ID printed on the previous sales receipt
and press Enter.

The information is sent to MobileLime for processing and approval.
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4049 - POS Force Cashier Logoff Function

ISS45 now allows a supervisor to force a log off from a POS terminal in a
secure mode state, while in the lane. In cases when the cashier has a
transaction in progress, this force log off gives the supervisor the
additional ability to:

e Void the transaction
e Save the transaction (if partial tendering has taken place)

¢ Finalize the transaction (if partial tendering has taken place)

Note:

In order to utilize this feature, the Supervisor Menu must have function “1095” (Force
Log Off) privileges.

New POS Windows

Order in Progress

The following POS window will display to the supervisor if the terminal
being forced to logoff is in sales mode but no tendering has occurred.

Order in progress please
choose if to save or
void the order.

W The cashier then will be
sign off automatically.
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Tendering in Progress

The following POS window will display to the supervisor if the terminal
being forced to logoff is being partially tendered.

| signed off automatically

Order was partialy paid!
Resolve the order?

YES NO

The cashier then will be

» To force a log off on a POS terminal that is in Secure Mode (with no
order in progress):

1

2
3
4

Enter Supervisor Mode.
Log in as the supervisor.
Select Force Logoff.

Select the Cashier/POS to logoff.

The cashier is logged off and the operator sign off receipt is
printed.

» To force a log off on a POS terminal that is in Secure Mode (but with a
transaction in sales mode):

1
2

Enter Supervisor Mode.

Log in as the supervisor.
The Order in Progress window appears.

Press:
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OR

“Save Order” to save the transaction.
The Save Transaction message appears:
Press:

. “Yes” to save the transaction:

The Save Transaction receipt is printed, the cashier is logged
off and the operator sign off receipt is printed.

“Void Order” to void the transaction:

The Void Transaction receipt is printed, the cashier is logged
off and the operator sign off receipt is printed.

» To force a log off on a POS terminal that is in Secure Mode (for a
transaction in progress without tendering):

1
2
3

OR

Note:

Enter Supervisor Mode.

Select Force Logoff.

Select the Cashier/POS to logoff.

The Tendering in Progress window appears.
Press:

“Yes” to finish tendering the transaction.

When the tendering is finished the receipt will print, the cashier
is logged off and the operator sign off receipt is printed.

“No” to either save or void the transaction.
The Save Transaction message appears:
Press:

e “Yes” to save the transaction:

The Save Transaction receipt is printed, the cashier is logged
off and the operator sign off receipt is printed.

Control checks in place for saving a partially tendered transaction must not be set to
“Inhibit Activity”.

e “No” to void the transaction:

The Void Transaction receipt is printed, the cashier is logged
off and the operator sign off receipt is printed.
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4019 - EFT Name Capture for Cashier Display

ISS45 how has the ability to display the name of the customer on the POS
cashier display in Tender Mode, after the EFT card has been swiped and
approved. The customer name, which is contained in the magnetic stripe,
will disappear from the cashier display once the cash drawer is closed.

New Parameter

To implement this new feature the following new parameter has been
established.

Parameter Explanation
Display customer name from Controls the display the customers name from
EFT card on cashier display the magnetic strip on the cashier screen once

an EFT transaction has been approved until the
cash drawer is closed.

This parameter is located in the Store \ POST \ General folder:

New POS Window

4

MEMBER CARD
'
LOOKUPS
ULTRA BUY ULTRA KNG 2051 TF anpARTM,:NT
BALANCE DUE 21.54 . .
DEBIT CARD PMT 2154 Name Capture On Cashier Display
EXP. DATE: 11/2005
Auth # 12345678 Ref # 0987654321 Is
QTY/FOR
CHANGE 0.00
¢
0,00 » 30.00 = frace

4

SAVE / RECALL

MARK R NELSON f
AMOUNT 000 (on

Version 8.4.5.0-159 BCS-005 1171972003 18:41
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4028 - Tax Modifiable Vendor Coupons

ISS45 now allows the tax modify key to be used with vendor coupons at
POS. This allows for situations where the customer is not required to pay
tax on the full purchase price of an item purchased with a vendor coupon.
In these cases the customer only pays tax on the price after the vendor
coupon has been subtracted.

» To demonstrate the modifiable vendor coupon:

1 Start a sales transaction that contains a taxable item.

2 Scan or enter a vendor coupon for the item.

The coupon line item will not display a “T” if it is not set to
forgive tax.

Void the coupon.
4 Press the Tax Modify Key.

Rescan or reenter the vendor coupon.
The coupon line item will display “T”.

6 Total and tender the transaction the vendor coupon. Tax will
only be applied on the net amount.

<

MEMBER CARD

Y

LOOKUPS

Tax Modified Vendor Coupon

£
ULTRA BUY ULTRA KNG 2051 T F };|£|CE INQUIRY
Vendor Coupons -0.50 F
COUPON CANCELLED ¢
Vendor Coupons 050 F QTY/FOR
Vendor Coupons -050 T.F
0.00 $21.01 f
weight Balance Due TARE
£
SAVE /{ RECALL
ENTER y
CODE/DEPT MORE
Version B.4.6.0-159 POS-005 11/19,/2003 17:58
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Note:
The Tax Modify key may be used on Store Coupons as well.
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4640 — Secondary ID Prompting

ISS45 can now be configured to automatically prompt the cashier to enter
a secondary ID number on Bad Accounts.

New Parameter

To implement this new feature the following new parameter has been
established.

7

Parameter Explanation

Check for Secondary ID Number | Set this parameter to “Yes” to prompt the
in Bad Accounts cashier at the POS to enter a Secondary ID
number for Bad Accounts.

This parameter is located in the Store \ POST \ Monetary \ Charge Posting \
General folder:




78

StoreNext ISS45 8.0.8.1-050 Release Notes Reference

4009 - POS Initiated Media Transfers

ISS45 now provides the supervisor the ability to transfer media between
cashiers (in systems with Cashier accountability) or POS Lanes (for
installations with POS Accountability) while in the lane. Safe Totals are
unaffected by the transfer.

This feature can be used to perform pickup and loans in the lane if the
Supervisor/Supervisor POS receives the media (in the case of a pickup)
or transfers the media (in the case of a loan).

Note:

In order to utilize this feature, the Supervisor Menu must have function “1012”
(Transfer Out) and “1013” (Transfer In) privileges.

New Parameter

To implement this new feature the following new parameter has been
established.

Parameter Explanation
Open Drawer following a This parameter will enable the cash drawer to
Transfer open after a “transfer in” has been accepted.

The General System Parameter is located in the Store \ Post \ Operational
\ Drawer folder.

New POS Windows

Note:

Screens and reports in this section are taken from a system that has the parameter
setting “POS Accountability in system = No (under \ Store \ Cash Office \ POS
Accountability Parameter folder). Transaction flow is identical regardless of the
setting.

Media Transfer Out Summary Screen

The Transfer Out Summary Screen displays a summary of the media and
media amounts that have been picked up from the cashier (or POS).
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ToTAL: 20.00

Enter -Select tender Kl (C) -Exit

|

Media Transfer In Summary Screen

The Transfer In Summary Screen displays a summary of the media and
media amounts that are being loaned to the cashier (or POS).
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»

TRANSFER IN
TOTAL:

Enter -Select tender [JEl (C) -Exit

To transfer media from the POS:

1 While the cashier is logged in, enter Supervisor Mode at the
POS.

2 Select Remote Pickup.

A dialog box displays “Please Enter Cashier Number Transfer
To”.

PLEASE ENTER CASHIER NUMBER
TRANSFER TO:

Note:
ISS45 assumes the Transfer From Casbhier is that of the cashier currently signed

in.

3 Enter the Cashier/Supervisor Number receiving the media.
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The Media Transfer Out Summary Screen appears and
prompts for media type.

4 Select the Media Type and press Enter.
A dialog box appears requesting the amount.

CASH 0.00
0.00

'YESlto Accept, NCHto Abort

5 Enter the amount and press Yes to Accept.
A Transfer Out summary screen displays.

Repeat Steps 4 and 5 for each media type to transfer.

Press the Clear key to exit.
The Accept Transfer Out confirmation screen appears.

ACCEPT TRANSFER OUT?
YES - ACCEPT

NO - IGNORE

[YES [ NO

8 Press “Yes” to accept the transfer.
ISS45 posts a Pickup for this POS, a Loan to Supervisor/POS
and a Transfer Out receipt summary is printed.

» To transfer media to the POS:

1 While the cashier is logged in, enter Supervisor Mode at the
POS.

2 Select Remote Loan.
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A dialog box displays “Please Enter Cashier Number Transfer
From”.

PLEASE ENTER CASHIER NUMBER
TRANSFER FROM:

Note:
ISS45 assumes the Transfer To Cashier is that of the cashier currently signed in.
3 Enter the Cashier\Supervisor Number transferring the media.
The Transfer In dialog box appears and prompts for media
type. Select the Media Type and press Enter.
4 Select the Media Type and press Enter.
A dialog box appears requesting the amount.

5 Enter the amount and press Yes to Accept.
A Transfer In summary screen displays.
Repeat Steps 4 and 5 for each media type to transfer.

Press Clear key to exit.
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The Accept Transfer In confirmation screen appears.

ACCEPT TRANSFER IN?

YES - ACCEPT
NO - IGNORE

[ YES [ NO

8 Press “Yes” to accept the transfer.

ISS45 posts a Loan to this Cashier/POS and a Pickup from the
Supervisor/POS and a receipt summary is printed.

Modified Pickup and Loan Report

The Pickup and Loan Report now contains a section for Cashier-to-
Cashier Transfers.

Cashier Detailed Pickup and Loan Report

Branch 18

Caghier Mame Demettio
Cashier Mumber: 108

Current Period

Mo Transactions for Pickup and Loan

Cashier to Cashier Transfers

Transfer IN

CAsH Tatal

11/20/2003 11:00:29 - Mark - By: Mark 20.00 20.00

Total 20.00 2000
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2385 — Electronic Check Conversion & Check
Imaging

ISS45 now has the ability to support both Electronic Check Conversion
(ECC) and Check Imaging. An ECC is similar to a debit card transaction.
The customer hands the cashier a check. The check placed into the
Epson OPOS Printer/Scanner and returned to the customer after the sale
is authorized and tendered. The customer’s checking account is debited
in approximately 2 days. An ECC transaction saves the store check
handling fees and reduces cash turnaround time.

Note:

Electronic Check Conversion with this release only runs on StoreLine EPS systems. You must
also be using EPSON OPOS and have the EPSON 2.3 drivers installed (with SP3) and the UPOS
V1.17 (or greater) drivers.

For legal purposes, a copy of the presented check in an ECC transaction
must be saved. With Check Imaging, a small JPEG image of the
tendered check is capture by the Epson OPOS Printer/Scanner and
archived in the FrontOffice SQL Database on MFS1. (The images are
held in the new CUR_IMAGES table).

New Fields

To implement this enhancement, two new fields have been added to the
E-Ticket-OPOS tab of the POST Configuration screen:
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Post Configuration

POS Number: |1 POS Typs: |TeamF’OS & TeamCOM j W Active til

General| WinPOS Hle Mon WinPOS 1 | Non WinPOSgl Auth. - EFT - IfF  E-Ticket- OFOS |

- E-Ticket
™ E-Ticket Active Virtual POS Number OPOS Check Scanner Driver Name
7
OPOS /

/

QOPOS Printer Driver Name:

OPOS Line Display Driver Name: / Use OPOS Check Scanner Checkbox

OPOS Drawer Driver Name:

OPOS Scanner Driver Name:

OPOS Scale Driver Name:

OPOS MICR Driver Mame:

OPOS MSR Driver Name / [~ Use OPHS MSR
OPOS Keyboard Driver Name: /

OPOS KeylLock Driver Name: / [~ Usg OPOS Keylock

QOPOS Coin Dispenser Driver Name: se OPOS Coin Dispenser

\
|
=
o
o]
o
o)
o
o

OPOS Check Scanner Driver Name: [T Use OPOS Check Scanner

Field Description

OPOS Check Enter the name of the OPOS driver used to interface
Scanner Driver the Check Scanner in the Printer.

Name

Use OPOS Check Check is this flag box to enable using the Check
Scanner Scanner of the printer

In addition, new fields have been added to the EPS-EPT and General
Parameter tabs of the Tender Maintenance Screen:
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1H Tender Maintenance

MNarne:

Tender Number: |2

Tender@efup| Yalues and C;’Cs' General Parame‘rera' Specific 1_| Specific g| Iemp\a’re' Qpen Loan|

POST Report EPS - EFrl

Check

~General

™ Use ECA on this media

" Use ECA log on

™ Use Check Conversion on this media

ECAtime out value:

EFT description:

™ Do not display expiration date on receipt

Use Check Conversion on this media
checkbox

Offline tender limit; noo

™ Capture cashback amount at pinpad

Finpad cashback display amount #1: non

Finpad cashback display amount #2: 0.00

Max cashback limit at pinpad 0.0

I~ Allow Manual account entry

Field Description

Use Check
Conversion on this
media

media.

Check this box to enable check conversion for this
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1 Tender Maintenance

87

Tender Number: I2

POST Report| EPS - EFT|

Name: Check

Tendergetupl Values and CfCs  General Farameters | Specific 1_| Specific g| Termnplate | Open Loan

- Pavment Terms

v Refund allowed

vV Furchase allowed

I %/alue not required
I “/alue not required for negative
™ Tender has float

I Automatic opening float

Automatic purchase of: ICElSh

™ Exclude from media reports

W ROA J Payout allow

™ Rounding al

I~ Fayment pr

Scan Tender Image checkbox

v Tender bankable

™ Supenvsor keylock required

[~ Cancel f Subtract inhibit

~ Automatic Declaration

™ Supervisor at Cancel / Subtract

I Auto declaration in End Of Day

[ Auto declaration in Cashier | POS declaration

™ Gift Certificate
" Duplicate Receipt

I Scan Tender Image

Open drawer: Open drawer if change -] % Bank Number Required

I Check Number Required

Field Description

Scan Tender Image Check this box to enable sending the check image to

Note:

the FrontOffice database on MFS1.

This parameter will not work at the POS if the
parameters for the OPOS Check Scanner

New Parameters

To implement this new feature the following parameters have been

established.

Parameter

Explanation

Prompt Cashier to return check
to customer

Set this parameter to Yes to prompt the cashier
to return the check to the customer at the end
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of the transaction.

Duration of Return Check to
Customer prompt

This parameter enables setting the duration in
seconds of the Return Check to Customer
prompt. If set to '0', the cashier must clear the
prompt manually (C).

Electronic Check Message
Template

This parameter provides the option of selecting
a template that will be printed at the end of the
ticket. (See text for default template below).

Electronic Check Message

Click the field’s selection arrow and choose
when to print the Electronic Check Message:
Not to print, always print or only print if a check
has been tendered.

CC for Check Image Bypass

Click the field’s selection arrow and choose the
Control Check to issue when Check Imaging is
bypassed.

Manual Check Tender

Click the field’s selection arrow and choose the
check tender to be used in the event the Check
Conversion fails.

These General System Parameter are located in the Store \ POST \

Monetary \ Electronic Check folder.

New Templates

There are 3 new templates included as part of this enhancement:
TEMPLAT 98, ECC _VOID and _CHK_MSG.

TEMPLAT_98 is the Check back endorsement for ECC Check imaging.
Set the endorsement number within Tender Maintenance for ECC tender

to this number.
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H Tender Maintenance

Check

Tender Humber: F Name:

POST Report| EPS - EFT]|

Tender@etup' Walues and CJ’C5| General Parameters' Specific 1_| Specific 2 Template | Open Loan|

Retailer information: I

I~ Print receipt on denial

Ternplate number:

Endorsement ternplate No. I~ Additional tender information

"l

Multi-part receipt: INO Receip j

Multiple-part receipt Mo -
Hiiplerpart receipt e Endorsement Template Number

I~ Multiple endorserment

Endorsement start line:

Endorsement number of line:

1

The ECC_VOID template will print on the check front if a check has been
electronically converted.

The Electronic Check Message (specified in the new parameter described
above and found in the E_CHK_MSG template) will be printed at the end
of the ticket and the default verbiage is as follows:

This store is using a new electronic check conversion process
that increases our shoppers’ security. Instead of sending your
paper check through the banking system, just the check amount,
check number, account number and bank number are sent via
secure electronic codes to the bank, and our cashier returns
your paper check immediately to you for your records. Your
check will be cashed in approximately two business days, and
your monthly bank statement will list all the details of your
check transaction. This new system eliminates many errors and
increases our shoppers’ security since no one can ever see your
actual check or be able to copy your address or telephone

number information. Please be aware that our store will retain
an electronic image of all checks for 30 days to enable us to
prosecute cases of fraudulent checks. For your security, these

electronic images are also specially coded and protected and
available only to authorized personnel. Thank You!
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New Button

When viewing the ticket within the Electronic Journal where an ECC

transaction has occurred, the new “Display Check Image” button has been

added to enable viewing the Check Image JPEG.

Wiew Ticket

POS Number 2 Ticket Mumber : 245 Cashier Number - 17
Teack.

SLD.XDRNO POTRTOES 1.2% F

ET DETOSIT 1.50 XES 1.50

DORITOS NACHD CHEEST 3.29 F
fge Confirmad - 04723/1%74

GEN. DERET 30 PE 18 %% T

TOTRL 2621

EILLTINCHE DNIE FE_F1

Display Check Image Button

CHED MO SRLOL292208

ADIME CLUE C #5g10023220

CRSNIER WRME: LA T.
cooi? #ozds 18:06: 53 FROVZORZ
50040 RoDz2

[DIEplE SIOREtr

Toggle

Eririt

Display Check Image
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» To tender an ECC transaction:
1 Total the transaction and choose the ECC tender.

The message “Check Image Scan: Insert Check Front Face
Up. Press Yes to Bypass Scan” appears.

2 Insert the check into the Epson OPOS Printer/Scanner.

The message “Check Image Scan Please Wait appears”. After
approval the “Please Return Check to Customer” message
appears.

3 Hit the Clear [C] to continue.
Note:

In step 1, the Cashier has the option to bypass check the image scan by pressing “Yes”. The
Control Check for image bypassing will appear.

91
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Other Enhancements

The following 1SS45 8.0.8.1-050 program enhancements have been made
internally and are explained briefly below.

e 3574 - The Software Key Information screen (found in the Technical
Support folder under System Administration) has a new display.

1H software Key Information : |

Flug Serial Mumber: I1?23514545

Maximum POSTs: |35

Maxirmum wiorkstations: Iq

kaximum RFPOs: ID

Flag ID Description Selected ﬂ
b Cuery Language [v

2 SIL v

3 APT Vizion Walue [/F [~

4 InfoScan [+

5 PIMacle 1/F ol

E Concord |/F v

7 Cataling | /F [+

a Fay Path |/F [v

] 15545 EPS Angenica ¥

10 Frequent Shopper Option [v

11 Exprezs Bonuz Coupon Option ¥

12 Express Safe Account Option [v|

13 15545 Advanced Promations [+

14 Signature Capture [v

15 RoundHouse [+

16 Micratrax Fayments Iv

17 Mt in use 7

18 48 Optioh [v

19 Third Party EPS [+ £

Cloze |

o 3722 — Additional logs are created at the POS during the End-of-Day
process to assist support personnel in identifying problems.

e 3785 - The Template.QDX file (which holds information about the
ISS45 Templates and Multi-part receipts) may now hold up to 20,000
records.

e 3335 -1S845 upgrades now support password usage for the SA user
in Microsoft SQL Server.

o 139 — The POS and POSPump interface behavior has been modified
to allow pump authorization when the POS is in Tender Mode. In
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addition, the Preset Key (authorizing a pump to a dollar limit) may now
be used if the POS is in sale or tender mode.

4032 - The Cold Start/File Load process on the POS now loads 3 to 4
times faster.

4682 — All ISS45 Reports are now created using Crystal Reports 9.
All Crystal 6 components have been removed and replaced with
Crystal Reports 9 components.

4915 — SQL Maintenance’s Database Backup Plan for backing up
FrontOff database is now required to be setup during the 1SS45
install.

4936 — The “Compare SQL to QDX during EOD” General System
Parameter setting (under the \ Store \ Front Office \ End of Day \
General folder) is now set to “Full” during the ISS45 install. This
parameter provides the option during End of Day to check for errors in
the databases by comparing SQL to QDX tables. When set to ‘Full’,
the tales will be compared and rebuilt if any differences are found.

5057 — PLU Group screens on the POS now allow more room for the
PLU Description.
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