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Chapter 1:  Preinstallation Setup 

1. Before Installing ENCOR, the Dot Net 3.5 feature needs installed.  To install, go 
to Control Panel and Program Features 
 

 
 
Click on Turn Windows features on or off and .NET Framework 3.5 (includes .NET 

2.0 and 3.0) 
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Select Let Windows Updated download the files for you 
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Chapter 2: ENCOR LFS Installation 

 

Note:  

The LFSs do not require SQL to be installed. The LFS machines connect to the MFS1 SQL 
database.  The ENCOR Installation runs with elevated privileges.  If installing on Windows 
Server 2008 R2/Windows 7, the Windows user used to run the ENCOR installation is 
required to be a user that belongs to the Windows Administrators group.  If installing on 
Server 2012 R2/Windows 10/Windows Server 2016 using a non-administrator user, the 
user name and password of a user that belongs to the Administrators group will be 
required to run the installation.  In the example below the installation is being ran as 
ENCOR User who is part of the Windows Administrators group. 

1. Go to the installation source and open the FrontOffice folder. 

 
Figure 2-1. FrontOffice Folder 

2. Select Disk1.  

 
Figure 2-2. FrontOffice > Disk1 
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3. Double click Setup.exe.  

 
Figure 2-3. FrontOffice > Disk1 > Setup 

4. Installation begins.  

 
Figure 2-4. Installation Begins 
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5. Click on Next.  

 
Figure 2-5. ENCOR Setup - Welcome 
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6. Click on Yes for the License Agreement.  

 
Figure 2-6. ENCOR Setup - Software License Agreement 

7. Enter the name of the LFS and company and then click Next.  
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Figure 2-7. ENCOR Setup - User Information 

8. Confirm registration information and click Yes.  

 
Figure 2-8. ENCOR Setup - Registration Confirmation 
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9. Click Next.  

 
Figure 2-9. ENCOR Setup - Choose Destination Location 
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10. Select the LFS number being installed and then click Next.  

 
Figure 2-10. ENCOR Setup - BackOffice Type 

11. Enter the Created User name and Password for the RSM Service (ex ENCOR 
User) then click Next. 

 
Figure 2-11. ENCOR Setup - RSM Service 
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12. Enter the SQL sa password you have set for SQL. This is required for the LFS to 
connect to the MFS1 database.  

 
Figure 2-12. ENCOR Setup - SQL System Administrator (sa) Password 
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13. If no fuel in system, select No, and then click on Next.  

 
Figure 2-13. ENCOR Setup - Fuel Connection 
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14. Review the settings and click Next.  

 
Figure 2-14. ENCOR Setup - Start Copying Files 
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15. Installation proceeds.  

 
Figure 2-15. ENCOR Setup - Installation Proceeds 

16. Enter the HOSTS file to match the file on the MFS. Save the file and continue.  

 
Figure 2-16. ENCOR Setup - HOSTS File 
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17. The ENCOR database is deployed. No action is necessary at this time. 

 
Figure 2-17. ENCOR Setup – ENCOR Database 

18. Click Next. Note that beginning with this point, if the installer is canceled, 
critical ENCOR components will not be installed, causing the application to not 
be able to run correctly. 
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Figure 2-18. ENCOR Setup - InstallShield Wizard 

19. Select the I accept the terms in the license agreement radio buttonthen 
click Next. 

 
Figure 2-19. ENCOR Setup - License Agreement 

20. If this computer is to be the MFS only with the ENCOR and Back Office 
databases deployed elsewhere, select Client. If this computer is to house the 
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ENCOR and/or Back Office databases, select Server, select which databases 
are to be deployed on this system, then click Next.   

Note: 

On the MFS install, the FrontOff database is always deployed to this (the MFS) computer 
and will not be deployed on any other computer install such as LFS3. The ENCOR and 
Back Office databases need to be deployed only once each at a store. This installer allows 
the destinations of each to be user selectable. Deploying either the ENCOR or Back Office 
database to multiple computers at a store will cause issues. 

Note: 

One of or both the ENCOR and Back Office Server options must be selected when 
selecting the Server Installation Type. Should no databases be selected with the Server 
option, a message will appear stating the following: 

 
Figure 2-20. ENCOR Setup - ENCOR Installer Information 

Should this appear, click OK to return to the Installation Type screen and select a 
database. If the ENCOR and/or Back Office databases are on a different computer, select 
the Client Installation Type. 
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Figure 2-21. ENCOR Setup - Installation Type 

21. Click Install. 

 
Figure 2-22. ENCOR Setup - Install Program 

22. Program features are installed. No action is necessary at this time. 
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Figure 2-23. ENCOR Setup - Program Features 

23. Select or enter the database server that is to have the ENCOR database then 
enter the Login ID and Password to connect to it. Note if the ENCOR database 
is already deployed or will be deployed to a different computer, this 
installation routine still requires that computer and login credentials be 
entered here. Click Next to continue. 

 
Figure 2-24. ENCOR Setup - ENCOR Database Credentials 
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24. Connectivity to the ENCOR database is verified if it was not selected to be 
deployed as part of this installation. If the installer cannot connect to the 
ENCOR database, the below error message is displayed. Click Continue to go 
back to the ENCOR Database Server screen to click the Next button to 
continue with the installation or click Cancel to re-enter the server, Login ID, 
and Password. If the installer can connect to the ENCOR database, this 
message is not displayed. 

 
Figure 2-25. ENCOR Setup - ENCOR Database Connect Error 

25. Select or enter the database server that is to have the Back Office database 
then enter the Login ID and Password to connect to it. Note if the Back Office 
database is deployed to a different computer, this installation routine still 
requires that computer and login credentials be entered here. Click Next to 
continue. 
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Figure 2-26. ENCOR Setup - Back Office Database Credentials 

26. Connectivity to the Back Office database is verified if it was not selected to be 
deployed as part of this installation. If the installer cannot connect to the Back 
Office database, the below error message is displayed. Click Continue to go 
back to the Back Office Database Server screen to click Next to continue with 
the installation or click Cancel to re-enter the server, Login ID, and Password. 
If the installer can connect to the Back Office database, this message is not 
displayed. 
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Figure 2-27. ENCOR Setup - Back Office Database Connect Error 

27. Additional components of ENCOR are installed. No action is necessary at this 
time. 

 
Figure 2-28. ENCOR Setup - ENCOR Installed 
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28. If Server was selected as the installation type, the selected databases are 
deployed to this computer. If Client was selected, no databases are deployed 
and this screen is not displayed. No action is necessary at this time. 

 
Figure 2-29. ENCOR Setup - ENCOR Database Deployed 

29. Click Finish. 

 
Figure 2-30. ENCOR Setup - Install ShieldWizard Completed 
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30. Click Finish to reboot the computer immediately or select No and click Finish 
to reboot manually at a later time. The HASP Plug may now be installed.  

32. Installation complete. Re-boot. 

 
Figure 2-31. ENCOR Setup - Setup Complete 

Note:  

Select ENCOR on the desktop after re-boot and enter credentials as on the MFS1. 
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Chapter 3: Post Installation 

 

Adding Users to proper Windows Groups 

• Using an Administrator user of Windows. 
• Navigate to Computer Management (Control Panel > Administrative 

Tools). 
• Under Local Users and Groups, Select Users. 
• Double click a user to display the User’s Properties. 
• In the Member Of tab, please make sure all users that are not assigned 

to the Administrators group are added to the ENCORUSERS group. 
• Click Ok. 

 

Note: 

All Windows Users running ENCOR need to be created with the same user name and 
password on all MFS and LFS machines.  These users also need to belong to the same 
groups (Administrators or ENCORUSERS). 

 
Adding Inbound Firewall Rules 

• TCP and UDP Port 345 (RSM) 
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