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Chapter 1. Preinstallation Setup

1. Before Installing ENCOR, the Dot Net 3.5 feature needs installed. To install, go

to Control Panel and Program Features

[E3 Al Control Panel ems

Adjust your computer’s settings

= Administrative Tools

Kl Color Mansgement

& Device Manager

45 File History

f Infrared

52 Network and Sharing Center
& Recovery

i Sound

BB 5ystem

W Windows Defender Firewall

Manage

T » Contrel Panel » All Control Panel ftems »

B AutoPlay

B Credential Manager
u Devices and Printers
Flash Player (32-bit)
€1 Internet Optiens

| Phone and Madem

¥ Regicn

ﬂ' Speech Recognition
[ZL, Taskbar and Navigation

iig Windows To Go

W Backup and Restore (Windows 7)
% Date and Time
D Eaceof &

A Fonts

cess Center

= Keyboard

:@ Power Options

#3 RemoteApp and Desktop Connectiens
{5 Storage Spaces

(@ Troubleshooting

[ Work Folders

View by

% BitLocker Drive Encryption
[ Defauit Programs
EJ File Explorer Options

=5 Indexing Options

nd Features
Yy {EJ Maintenance

@ Sync Center

B, User Accounts

Smnall icons *

Click on Turn Windows features on or off and .NET Framework 3.5 (includes .NET
2.0 and 3.0)

W= = | Manage k o
s
o] a]
« “ 4 [@ » ControlPanel » All Control Panelltems » Programs and Features ~ & | Sea el
Control Panel Home s
Uninstall or change a program
View installed updates To uninstall a prograr ke o e
Wi -
G Turn Windows features on or (B Windows Festures E 2
YT = Turn Windows features on or off @ -9
hame Totur a feature on, select its check box, To tum 3 feature off, clearits eH |:Ske eslon =
 Active Directory Authg  check bow, A filled box means that only part of the feature is tumed on, 0g 1.TAME  14.0.1000.169
3 Browses for SQL Servet o pere—rr e o] e 11OMB 140,100,163
[ElMicrosoft NET Framey | NET Framework 4.7 Advanced Services p1s 418ME 4550710
[FIMicrosoft NET Framey [J_ | Active Directory Lightweight Directory Services 18 A5 0932
[&=|Microsoft .NET Framey [0 Conteiner Image Manager 12 TASME 4550932
[E=IMicresoft .MET Framey O] Containers 18 194ME 4551641
[=]Microsoft .NET Framey [J| | Data Center Bridging k] 294ME 4551209
[®=IMicresoft NET Framey | @ [ | Device Lockdown D18 TAAME 4551209
iSJMicrosu{t Help Viewer O | Guarded Host 018 121ME 2223107
o Microsoft ODBC Drivel | @ [] | Hyper-V al] 450MB 1401000169
& Microsoft OneDrive B4 Internet Explorer 11 | b1e TI2MB  18.222.1104.0007
 Microsoft SOL Serverd | B[] Internet Information Services 15 4TIMB 11365400
3 Microsoft SOL Server 2 1. internet Informatinn Services Hostahle Weh Core >l e 258ME 12020008
[E]Microsoft SQL Server 3 Cancel D18
J Microsoft SQL Server 2 &
 Microsoft SQL Server 2017 Policies Microsoft Corperation 12/28/2018 103ME 140,000,169
o Microsoft SOL Server 2017 Setup (English) Microsoft Corporation 12/28/2018 121M8
B Microsoft SOL Server 2017 T-50L Language Service  Microsoft Corporation 1272872018 2AIME 14
o Microsoft SOL Server 2017 T-50L Language Service Microsoft Corporation 12/28/2018 T32ZME 14.0.1000.169 v
“~_  currently installed programs Total sze: 5.22 GB
[] 34 programs installed
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Select Let Windows Updated download the files for you

%] = Manage
|- ——
o}
-

- Eh » Control Panel » All Control Pamel tems » Programs and Features

Control Panel Home

[ﬁ' Windows Features
View installed updates

) Turn Windows features on or

off Windows needs files from Windows Update to finish installing some features.

o

- Let Windows U;J(Egtc download the files for you

= Don't download files. No changes will be made o your PC
Mo changes will be made te your PC.

] e D P R R R R e

1 Microsoft SOL Server 2017 T-50L Language Service Microsoft Corperation 12/2872018

. Currently installed pragrams Total size  5.22 GB
t.l- 34 programs installed

Cancel

792 MB

regranns and Features

Versicn
14.0.1000.168
14.0,1000.16%
4550710
1.5.50832
§5.50032
351841
1551209
1551209
2223107
14.01000.16%
18.222.1104.0007
11265400
12.0.2000.8

14.0,1000.16%
14.0.1000.169
14.0.17289.0

14.0.1000.169

P

= Manage

- R @ * Contrel Panel » All Control Panel ftems » Programs and Features

Control Panel Horne

ITE‘ Windows Features
View installed updates

G Turn Windows features on or ’
off 0 Downloading required files

LN

E
®
®
5
d
@
4
d
E
7 |
d
d
B

o Microsoft SOL Server 2017 T-50L Language Service Microsoft Corperation 1272872018

~__  Currently installed programs Tot.
WY 34 programs installed

ze 522 GB

T2 ME

@ | Search Programs and Features

Version
14.0.7000.169
14.0.1000.169
4550710
4550932
£.3.50032
2351841
155208
£5.51209
22.23107
14.0.1000.169
18.222.1104.0007
11.3.6540.0
12.0.2000.8

14.0,1000.16%
14.0,1000.169
14.0.17283.00

14.0.1000.169
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Chapter 2. ENCOR LFS Installation

Note:

The LFSs do not require SQL to be installed. The LFS machines connect to the MFS1 SQL
database. The ENCOR Installation runs with elevated privileges. If installing on Windows
Server 2008 R2/Windows 7, the Windows user used to run the ENCOR installation is
required to be a user that belongs to the Windows Administrators group. If installing on
Server 2012 R2/Windows 10/Windows Server 2016 using a non-administrator user, the
user name and password of a user that belongs to the Administrators group will be
required to run the installation. In the example below the installation is being ran as
ENCOR User who is part of the Windows Administrators group.

1. Go to the installation source and open the FrontOffice folder.

CD5ReportFiles
FrontOffice
WinP0O5

Figure 2-1. FrontOffice Folder

2. Select Disk1.

Diskl
HashFiles

Figure 2-2. FrontOffice > Disk1
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3.

4,

Double click Setup.exe.

5QLUpgrade
|| _inst32i.ex_
B ISDelexe
%] _Setup.dll
£l _sysl.cab
|| _sysl.hdr
| _userl.cab
|| _userl.hdr
4 | ConfigurationFiles.ini
| | DATATAG
| datal.cab
|| datal.hdr
¢k | Installation.ini
|7 lang.dat
|| layout.bin
| 7| os.dat
éﬂ Setup.exe
4| SETUP.INI
|| setup.ins
|| setup.lid

@ veredist_xB6.exe
Figure 2-3. FrontOffice > Disk1 > Setup

Installation begins.

-

Setup

InstallShield[R] Wizard which will guide you through

g LzaSLyl1.00 FrontOffice Setup iz preparing the
= the rest of the setup process. Pleaze wait.

99 2

L

Figure 2-4. Installation Begins
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5. Click on Next.

ENCOR Office Installation —_—
—

‘Weloome to the ENCOR Office’ Setup program. This
pragram will instal 'EMCOR Office’ an wour computer.

It is strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs pau
have running. Click Next to continue with the Setup progiam

WARMIMG: This program is protected by copyright law and
intemational reaties

Unautharized reproduction or distribution of this program, or any
partion of it, may result in severe civil and criminal penalties. and
will be prosecuted to the maximum extent possible under law,

Cancel

@ 2017 NCR
All Rights Reserved
ENCOR is a trademark of NCR

Figure 2-5. ENCOR Setup - Welcome
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6. Click on Yes for the License Agreement.

ENCOR Office Installation

&

Please read the following License Agreement. Press the PAGE DOWN key to see
the rest of the agieement,

user.

& AT NGR
All Rights Reserved
ENCOR is a trademark of NCR

NCR SOFTWARE LICENSE AGREEMENT -
Software Product: NCR ENCOR

MOTICE: This Agreement governs your possession and use of the Software,
'Y'ou accept its terms by opening this package or by using the Software.

1. The following terms apply regardiess of any other agieement you have with NCR

LICENSE SCOPE
Subject to all the other tems of this Agreement, NCR grants pou & personal and

nonexclusive license to possess the Software and ta install and run each copy on the
single MCR hardware unit for which it is licensed. only for your intemal use as an end-

Do you accept all the temns of the preceding License Agreement? |f you chaose Mo, Setup
will close. Tainstal 'ENCOR Office’, wou must accept this agreement.

< Back

es

No

Figure 2-6. ENCOR Setup - Software License Agreement

7. Enter the name of the LFS and company and then click Next.

—
S—
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ENCOR Office Installation

|

——

[

_U;er_[nfn_nﬂ_alion E

Plzaze enter your name and the name of the company for whom
vau work.

Mame: |NCR

Comparny; |NCH

¢ Back Mext > Cancel

8217 NCR
All Rights Reserved
ENCOR is a trademark of NCR

Figure 2-7. ENCOR Setup - User Information
Confirm registration information and click Yes.

ENCOR Office Installation

Registration Confi rmat?m

YYou have provided the fallowing registration infarmatian:

Name: NER

Comparny: HCR

Is this registration information correct?

& 2017 NCR.
Al Rights Reserved
ENCOR is a trademark of NCR

Figure 2-8. ENCOR Setup - Registration Confirmation
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9. Click Next.
ENCOR Office Installation

p—
—

[ Choose Destination Locatio

Setup willinstall ENCOR Office’ in the following folder

Toinstal to this folder, click Next.

Toinstal to a ditferent folder, click Browse and select another

“fou can choose not bo install ENCOR Office’ by clicking Cancel
ta exit Setup.

Diestination Folder

C:\Pragram Files (x86]\POSware\Dffice Brovse.
ok [ e |

Cancel |

© 2017 NCR ) ) )
All Rights Reserved ) |
ENCOR is a trademark of NCR

Figure 2-9. ENCOR Setup - Choose Destination Location
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10. Select the LFS number being installed and then click Next.

ENCOR Office Installation

Select one of the lolovng TackOffice’ hpes
Holr  Servmiebdin] M8, Workslahonsbtis? A 13710

[TTT]
aome
oM
ooMe
oome
ooMe
ooME

© M7 NCR = e R B . i - }
All Rights Reserved COMMmeE e | aqae co r 3
ENCOR = 2 trademark of NCE

Figure 2-10. ENCOR Setup - BackOffice Type

11. Enter the Created User name and Password for the RSM Service (ex ENCOR
User) then click Next.

ENCOR Office Installation
Version: 1.0.0.0-082

Figure 2-11. ENCOR Setup - RSM Service
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12. Enter the SQL sa password you have set for SQL. This is required for the LFS to
connect to the MFS1 database.

ENCOR Office Installation

{

< flack Heas |

D AT NCK
All Rights Resenved
ENCOR is a trademark of NCR

Figure 2-12. ENCOR Setup - SQL System Administrator (sa) Password
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13.1f no fuel in system, select No, and then click on Next.

ENCOR Office Installation

< Back MHext > Cancel

©2017 NCR o ) . ) :
Al Rights Reserved COMIM¢ > MAde ompl
ENCOR is a trademark of NCR

Figure 2-13. ENCOR Setup - Fuel Connection
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14. Review the settings and click Next.

ENCOR Office Installation
Version: 1.0.0.0-040

i

St han erengh mdietan g thes peogporn s
IF yous vt b v of change i, chek Back. I you
e satisfied with the sefings, click Next ho begin copying fles.

Cument Settrg

[Usar Indeematon:
Hame: LFE3
Compony NCR

Inatalation:

Hew

Targst Directony

\
=

| C\Piogram Flos P0G ware\lfcs

{BockDifice Tyee:
Ui

< Rk Moot I Cancel

AVRN Y8

.Ilf

© 21T NCR
All Faghts Reserved
ENCOR is 2 trademark of NCR

Figure 2-14. ENCOR Setup - Start Copying Files
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15. Installation proceeds.

ENCOR Office Installation

-

Copying 'Installation Common' Files ..
c\program files (x6B\poswaretoffice\componentsidifiposrsmgn.dil

& 2017 NGR ) - )
All Rights Reserved o € . e « Jaale)
ENCOR is a trademark of NCR

Figure 2-15. ENCOR Setup - Installation Proceeds

16. Enter the HOSTS file to match the file on the MFS. Save the file and continue.

[ = 5 [ p—

| HOSTS - Notepad
|F|Ie Edit Format View Help

# Copyright (c) 1993-2009 microsoft Corp. ‘
: —

# This is a sample HOSTS file used by Microsoft TCP/IP for windows.

#

# This file contains the mappings of IP addresses to host names. Each

# entr¥ should be kept on an individual Tine. The IP address should

# be placed in the first column followed bg the corresponding host name.
# The IP address and the host name should be separated by at least one
# space.

#

# Add‘it‘iunaﬂ)l/, comments (such as these) may be inserted on individual
# lines or following the machine name denoted by a '#' symbol.

#

# For example:

#

# 102.54.94.97 rhino. acme. com # source server

# 38.25.63.10 X.acme. com # x client host E
# Tocalhost name resolution 15 handled within ons itself.

# 127.0.0.1 Jocalhost

# Tocalhost

The following lines are inserted by a POS installation !
set the a.b.c values according to the value

he controlPannel-=Network Applet !

101.1 FS5.

in t

F52

LF53
LF510
POS1

255.255.255.0 SUBNETMASK

_® 2017 NCR

2|9 ot U

Figure 2-16. ENCOR Setup - HOSTS File
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17.The ENCOR database is deployed. No action is necessary at this time.
ENCOR Office Installation

-

% ristallation stage: Setting up new Encor Database

@ 217 NCR
All Rights Reserved
ENCOR is a trademark of NCR.

Figure 2-17. ENCOR Setup - ENCOR Database

18. Click Next. Note that beginning with this point, if the installer is canceled,

critical ENCOR components will not be installed, causing the application to not
be able to run correctly.
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ENCOR Office Installation

A\

(5 ENCOR - nsalishici

Welcome to the InstallShield Wizard for
ENCOR

The InstaliShield(R) Wizard will install ENCOR on your
computer. To continue, didk Next.

WARNING: This program is protected by copyright law and
international treaties.

Next> | [ cancel

Figure 2-18. ENCOR Setup - InstallShield Wizard

19. Select the | accept the terms in the license agreement radio buttonthen

ENCORES

click Next.
ENCOR Office Installation

1) ENCOR - InstallShiel

License Agreement

Please read the following license agreement carefully.

NCR SOFTWARE LICENSE AGREEMENT
Software Product: NCR ENCOR

NOTICE: This Agreement governs your possession and use of the
Software.
You accept its terms by opening this package or by using the
Software.

U U SR TSR Ut SR

+ -
@ I accept the terms in the license agreement Print

1 do not accept the terms in the license agreement

InstaliShield

< Back |[ Next > ] | Cancel

Figure 2-19. ENCOR Setup - License Agreement

20. If this computer is to be the MFS only with the ENCOR and Back Office
databases deployed elsewhere, select Client. If this computer is to house the
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ENCOR and/or Back Office databases, select Server, select which databases
are to be deployed on this system, then click Next.

Note:

On the MFS install, the FrontOff database is always deployed to this (the MFS) computer
and will not be deployed on any other computer install such as LFS3. The ENCOR and
Back Office databases need to be deployed only once each at a store. This installer allows
the destinations of each to be user selectable. Deploying either the ENCOR or Back Office
database to multiple computers at a store will cause issues.

Note:

One of or both the ENCOR and Back Office Server options must be selected when
selecting the Server Installation Type. Should no databases be selected with the Server
option, a message will appear stating the following:

21 ENCOR Installer Information eS|

Flease select Server to continue.

l'\

L

Figure 2-20. ENCOR Setup - ENCOR Installer Information

Should this appear, click OK to return to the Installation Type screen and select a
database. If the ENCOR and/or Back Office databases are on a different computer, select
the Client Installation Type.
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ENCOR Office Installation

|

[
— S

—

|

5] ENCOR - nstallh

Installation Type

Please select installation type

Client

@ Installs software only.

@ Server

ﬁ Install software and deploys database components.
]

V| ENCOR Server

‘1-“ b 7] Back Office Server

<Back || Mext> | [ cancel

Figure 2-21. ENCOR Setup - Installation Type
21. Click Install.
ENCOR Office Installation

2! ENCOR - Instal

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

<Back [f Instal | | Cancel

Figure 2-22. ENCOR Setup - Install Program

22. Program features are installed. No action is necessary at this time.
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ENCOR Office Installation

|

—

[

Installing ENCOR
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs ENCOR. This may take
several minutes.

Status:

Instaling Visual Basic Power Pack 12 (x64)
 SSS————————————————

Cancel |

Figure 2-23. ENCOR Setup - Program Features

23. Select or enter the database server that is to have the ENCOR database then
enter the Login ID and Password to connect to it. Note if the ENCOR database
is already deployed or will be deployed to a different computer, this
installation routine still requires that computer and login credentials be
entered here. Click Next to continue.

ENCOR Office Installation

l

————

Il

1) ENCOR - InstallShi

ENCOR Database Server

Select database server and authentication method

Database server that you are installing to:
[oca)

Login ID: \sa

Password:  [ssssssssssl

Next > Cancel

Figure 2-24. ENCOR Setup - ENCOR Database Credentials
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24. Connectivity to the ENCOR database is verified if it was not selected to be
deployed as part of this installation. If the installer cannot connect to the
ENCOR database, the below error message is displayed. Click Continue to go
back to the ENCOR Database Server screen to click the Next button to
continue with the installation or click Cancel to re-enter the server, Login ID,
and Password. If the installer can connect to the ENCOR database, this
message is not displayed.

ENCOR Office Installation

ENCOR Database Server

Select database server and authentication method

Databad 23] ENCOR Installer Informatian [t

{local)
Error connecting to database. Do you want to proceed
! with the install?

Continue Cancel

MNext > Cancel
=~ r

Figure 2-25. ENCOR Setup - ENCOR Database Connect Error

25. Select or enter the database server that is to have the Back Office database
then enter the Login ID and Password to connect to it. Note if the Back Office
database is deployed to a different computer, this installation routine still
requires that computer and login credentials be entered here. Click Next to
continue.
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ENCOR Office Installation

(1] ENCOR - Instalish

Back Office Database Server

Select database server and authentcation method

Database server that you are installing to:

[ocal)

Login ID: |sa

password:  [eesssssene

Figure 2-26. ENCOR Setup - Back Office Database Credentials

26. Connectivity to the Back Office database is verified if it was not selected to be
deployed as part of this installation. If the installer cannot connect to the Back
Office database, the below error message is displayed. Click Continue to go
back to the Back Office Database Server screen to click Next to continue with
the installation or click Cancel to re-enter the server, Login ID, and Password.
If the installer can connect to the Back Office database, this message is not
displayed.
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ENCOR Office Installation

ENCOR Database Server

Select database server and authentication method

Databag 5 ENCOR Installer Information [—#8]

(local)

Error conneecting to database. Do you want to proceed
P\ with the install?

Continue Cancel |

Next > Cancel

& HAT NCR

ol S Sl

Figure 2-27. ENCOR Setup - Back Office Database Connect Error

27. Additional components of ENCOR are installed. No action is necessary at this
time.

ENCOR Office Installation

(/2] ENCOR - InstaliShield
Installing ENCOR

The program features you selected are being installed.

7] Please wait while the Installshield Wizard installs ENCOR., This may take
several minutes,

Status:

Cancel

Figure 2-28. ENCOR Setup - ENCOR Installed
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28. If Server was selected as the installation type, the selected databases are
deployed to this computer. If Client was selected, no databases are deployed
and this screen is not displayed. No action is necessary at this time.

ENCOR Office Installation

Setup Progress
The data components are being configured

Data Group Status
(¥ Datab: Configuring data items. ..

Status
Create ENCOR functions
fnGetSha2HashData

Figure 2-29. ENCOR Setup - ENCOR Database Deployed
29. Click Finish.
ENCOR Office Installation

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed ENCOR. Click
Finish to exit the wizard.

7] show the Windows Installer log

| Fnsh |

Figure 2-30. ENCOR Setup - Install ShieldWizard Completed
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30. Click Finish to reboot the computer immediately or select No and click Finish
to reboot manually at a later time. The HASP Plug may now be installed.

32. Installation complete. Re-boot.
ENCOR Office Installation E O —
| . ——

[“Setup Complete.

Setup has finished copying files to pour computer.

Before wou can use the program. pou must restart Windows ar
your complater,

(¥ Yes, | want to restart my computer now.

" Mo, 1 will restart my compute later

Remave any disks from thei diives, and then click Finish to
complete setup

@ 2017 NCR.
All Rights Reserved
ENCOR is a trademark of NCR

Figure 2-31. ENCOR Setup - Setup Complete

Note:
Select ENCOR on the desktop after re-boot and enter credentials as on the MFS1.
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Chapter 3. Post Installation

Adding Users to proper Windows Groups

e Using an Administrator user of Windows.

e Navigate to Computer Management (Control Panel > Administrative
Tools).

e Under Local Users and Groups, Select Users.

e Double click a user to display the User’s Properties.

¢ Inthe Member Of tab, please make sure all users that are not assigned
to the Administrators group are added to the ENCORUSERS group.

e Click Ok.

Note:

All Windows Users running ENCOR need to be created with the same user name and
password on all MFS and LFS machines. These users also need to belong to the same
groups (Administrators or ENCORUSERS).

Adding Inbound Firewall Rules
e TCP and UDP Port 345 (RSM)
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