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ENCOR MFS Installation

Chapter 1:ENCOR MFS Installation

1. Go to the installation source and open the FrontOffice folder.

CDSReportFiles
FrontOffice
WinPO5

Figure 1-1. FrontOffice Folder

2. Open the Disk1 folder.

Dhiskd
HashFiles

Figure 1-2. FrontOffice > Disk1 Folder

3. Double-click setup.exe.

5QLUpgrade
|| _inst32i.ex_
B ISDel.exe
|% _Setup.dll
| _sysl.cab
|| _sysl.hdr
J _userl.cab
|| _userl.hdr
£k | ConfigurationFiles.ini
| | DATATAG
1| datal.cab
|| datal.hdr
£k | Installation.ini
| %] lang.dat
|| layout.bin
| 2] os.dat
% Setup.exe
s | SETUP.INI
|| setup.ins
|| setup.lid
@ veredist_x86.exe
Figure 1-3. FrontOffice > Disk1 > Setup.exe

4. The installation begins preparations. No action is necessary at this time.
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F -

Setup

[nztallS hield[R ] wizard which will guide you through

g uzaSLlwl.00 FrontOffice Setup iz preparing the
= the rest of the setup process. Please wait,

99

L
Figure 1-4. Installation Begins

5. The welcome screen appears. Click Next.

ENCOR Office Installation

Welcome to the 'ENCOR Office’ Setup program. This
program will install 'ENCOR Office’ on your computer.

Itis strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs you
have running. Click Next to continue with the Setup program.

‘WARNING: This program is protected by copyright law and
intemational treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

Cancel

©2017 NCR ) i R
All Rights Reserved omn I 1ae Ccompi
ENCOR is a trademark of NCR

Figure 1-5. ENCOR Setup - Welcome

6. Click Yes to accept the License Agreement.
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ENCOR Office Installation

—
M

Software License Agreemen

Please read the fallowing License Agreement. Press the PAGE DOWN key to see
the rest of the agreement

NCR SOFTWARE LICENSE AGREEMENT -
Software Product: HCR ENCOR

NOTICE: This Agreement governs your possession and use of the Saoftware,
Y'ou accept its terms by opening this package ar by using the Saftware.

1. The following terms apply regardless of any other agreement pou have with NCR:

LICENSE SCOPE
Subject to all the ather terms of this Agreement, NCR grants you a perzonal and
nonexclusive license to possess the Software and ta install and run each copy on the
single MCR hardware unit for which it is licensed, only for your intermal use as an end-
user.

Do you accept all the terms of the preceding License Agreement? If you chooze No, Setup
will clase. Toinstall ENCOR Office’, pou must accept this agreement.

< Back ‘es

2017 NCR
All Rights Reserved
ENCOR is a trademark of NCR

Figure 1-6. ENCOR Setup - License Agreement

7. Enter your name and the name of the company then click Next.

ENCOR Office Installation

Please enter your name and the name of the company for whom
you work.

Name: |NCR

Company: [NCR

< Back Next > Cancel

® 2017 NCR )
All Rights Reserved MnN [ ombpl
ENCOR is a trademark of NCR

Figure 1-7. ENCOR Setup - User Information
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8. Click Yes to confirm the registration information.

ENCOR Office Installation E ’

Registration Conﬁvmam

You have provided the following registration information:
Name: NCR

Company: NCR

|5 this registration information correct?

4

{

©2017 NCR ) ) e , P
All Rights Reserved comin maae COITpIleit
ENCOR is a trademark of NCR

Figure 1-8.ENCOR Setup - Registration Confirmation

9. Verify the default installation destination folder or click Browse to change the
installation location then click Next.
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ENCOR Office Installation

| Choose Destination Location

Setup will install 'ENCOR Office’ in the following folder.
To install to this folder, click Next.
=

To install to a different folder, click Browse and select another
folder.

‘You can choose not to install ENCOR Office’ by clicking Cancel
to exit Setup.

Destination Folder

C:\Program Files (x86)\POSware\Office Browse.
< Back [W] Cancel ‘

®2017 NCR
All Rights Reserved ) 18 ¥ { om [
ENCOR is a trademark of NCR

Figure 1-9. ENCOR Setup - Destination Location
10. Click Next to accept Mfs1 as the back office type.
ENCOR Office Installation

Select one of the following 'BackOffice’ types:
Note:  Server=Mfs1/MB, Workstation=Mfs2/Lfs3-10.

LAs10

Nesxt > Cancel

©2017 NCR ) i
All Rights Reserved ) 18! [ ¢ oml |
ENCOR is a trademark of NCR

Figure 1-10. ENCOR Setup - BackOffice Type
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11. Verify the default report format of Letter or select the appropriate report
format then click Next.

ENCOR Office Installation —
ﬂ. N
[ S—

Select Reports Format

' Select the relevant ‘Reports Format' according to printer setup.

A4

@ Letted

\

\

—

< Back I Next > Cancel

©2017 NCR ) i ) B
Al Rights Reserved mn " ide compl
ENCOR is a trademark of NCR

Figure 1-11. ENCOR Setup - Select Report Format

12. Confirm the location of the database or change the location if desired then
click Next.
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ENCOR Office Installation

' Setup will create the database the fc

® 2017 NCR
All Rights Reserved
ENCOR is a trademark of NCR

Figure 1-12. ENCOR Setup - Database Location

Setup will create the database file in the following folder.

To create the file in this folder, click Next.

To create the file in a different folder, click Browse and select

another folder.

Destination Folder

cAMSSOL\Data

< Back Next > I

wing folder.To create the file in t... !
|

Browse..

Cancel |

13. Enter the SQL Server System Administrator (sa) password then click Next.

ENCOR Office Installation

' SQL System Administrator (sa) Passwor

® 2017 NCR
All Rights Reserved
ENCOR is a trademark of NCR

Figure 1-13. ENCOR Setup - SQL sa Password

Enter the password of the SOL System Administrator (sa).

User name: [sa

Password: ]

< Back Next > Cancel

' ]
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14. If this system should be connected to a fuel system, select Yes; otherwise,
select No. Click Next.

ENCOR Office Installation

Fuel Connection

' If this system should be connected to a fuel system select Yes'.

 Yes
& Hig

\

\

=

< Back Next > Cancel

|

©2017 NCR ) i ) =
Al Rights Reserved YMnN e 1Q)¢ ombpl
ENCOR is a trademark of NCR

Figure 1-14. ENCOR Setup - Fuel System

15. Enter the User name and Password for the RSM Service then click Next.
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ENCOR Office Installation

Enter user name for the RSM Service in the following format:
DomaintUseName.
This must be a user with Administrator rights.

User name: [WIN-54TS20RRIKUAdministrator

Password: I’“’“’“"1

< Back Next > Cancel

® 2017 NCR ) ) - : ) )
All Rights Reserved comn o Yar ompl
ENCOR is a trademark of NCR

Figure 1-15. ENCOR Setup - RSM Service

16. Verify the settings. If changes need to be made, click Back. If no changes are
necessary, then click Next to start copying files.
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ENCOR Office Installation

Setup has enough information to start copying the program files.
If you want to review or change any settings, click Back. If you
are satisfied with the settings, click Next to begin copying files.

Current Settings:

User Information: -
Name: NCR
Company: NCR

Installation:

Target Directory:
C:\Program Files (x86)\POSware\Office

BackOffice Type:
Stand alone [MFS1 only) Y

< Back I Next > I Cancel

® 2017 NCR 1
Al Rights Reserved Mn I ¢ ompl
ENCOR is a trademark of NCR

Figure 1-16. ENCOR Setup - Start Copying Files
17.The software is installed on the system. No action is necessary at this time.

ENCOR Office Installation

~

Copying 'Installation Common' Files . . .
chprogram files (x86)\posware\officelcomponentsidiiposrsmgn.dll

2%

®2017 NCR ) ) .
All Rights Reserved mn y 7 ompl
ENCOR is a trademark of NCR

Figure 1-17. ENCOR Setup - Copying Files
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18. Edit the necessary lines of the HOSTS file, being sure to remove the # sign
from the beginning of the SUBNETMASK line or services will not start after a
reboot of MFS. Save the changes then close Notepad.

=E—

[ File Edit Format View Help

# copyright (c) 1993-2009 microsoft corp. -
#

# This is a sample HOSTS file used by Microsoft TCP/IP for windows

#

# This file contains the mappings of IP addresses to host names. Each

# entr%/ should be kept on an individual 1ine. The IP address should

# be placed in the first column followed bg the corresponding host name.

# The IP address and the host name should be separated by at least one

# space.

#

# Additiom377¥, comments (such as these) may be inserted on individual

# 1ines or following the machine name denoted by a "#° symbol.

#

# For example:

#

# 102.54.94.97 rhino. acme. com # s0uUrce server

# 38.25.63.10 X.acme, com # x client host E
# localhost name resolution is handled within DNS itself.

# 127.0.0.1 localhost

# til localhost

# The following 1ines are inserted by a POS installation !
# Set the a.b.c values according to the value

# in the ControlPannel->Network Applet !
129.1.101.1 F5

#a.b.c.2 Fs2
#a.b.c.3 LFs3
#a.b.c.10 LF510
#a.b.c.11 POS1

255.255.255.0 SUBNETMASK

Figure 1-18. ENCOR Setup - Edit HOSTS File

19. Click OK to start the Q-Setup Wizard.
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ENCOR Office Installation

-~
o

| The following Q-Setup Wizard allows you to pre-allocate
space for various QDX (data) files. Your responses apply
ONLY to this machine.

If you have other machines (MFS1 or MFS2) in your
configuration, you should supply the same information
to the Q-Setup Wizard during the initial setup on that
machine.

e —

G/

©2017 NCR ) i P
All Rights Reserved T eI 1CA¢ (O18019) {
ENCOR is a trademark of NCR

Figure 1-19. ENCOR Setup - Q-Setup Wizard

20. Click Next to proceed.
ENCOR Office Installation

This wizard will help you define the number of records in various
QDX files on your system. In the following screens you will get a list
of different QDX files that may require some special setting,
according to your spstem needs.

‘You will get a list of different files, with the number of records for
each file. You can change the maximum number of records,
according to your needs.

< Back Next > Cancel

Figure 1-20. ENCOR Setup - Q-Setup Wizard Step 1

21. Click Next to proceed.
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ENCOR Office Installation

Q-SETUP Wizard - Step 2

‘You may change the
number of records for the
files shown in this list. The

| Keys
150000

ODX_| Description
1 POS PLU file

17 Small maintenance file 200000
number of records you see :
an the right is the number 18 Bad account file 2500
of records your system 21 caddaily 2500
currently support 41 Main Promotion file 2500

50 Customer inde file 40000
To change the number of | 76 Savers Promations 10000
records select the file, 77 Loyalty customers 250000
click the "Change" 101 Cross file 250000

button and type the
number of records you
need

Cancel
B

Figure 1-21. ENCOR Setup - Q-Setup Wizard Step 2
22. Click Next to proceed.
ENCOR Office Installation

The size of the transaction file ™ Change Size
depends on the the parameters

shown on the right. Ninbericl.banes 0

If you decide to change the =
o ERTab e o tha Customers Per Lane Per Hour |0

number shown in 'Transaction Number of Hours Tradiny 0
file size", simply check the ¢ o

“Change Size" option and type Number of items per ticket ,—
your parameters. When done, W

press "Calculate". Number of records peritem |2

Safety margin percent

Transaction File Size 000000 ]

Figure 1-22. ENCOR Setup - Q-Setup Wizard Step 3

23. Click Next to proceed.
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ENCOR Office Installation

This list shows for each file,
the current setting and the
number of keys you
requested. Press "Next" to
write your changes.

If your system is running now
(services started), please stop
and start the service.

apx | Description | Current | Keys o
1 POS PLU file 150000 150000
15 Transaction (log) file 40000... 40000...
17 Small maintenance file 200000 200000
18 Bad account file 2500 2500
21 card daily 2500 2500
1 Main Promotion file 2500 2500
50 Customer index file 40000 40000
76 Savers Promations 5000 10000
77 Loyalty customers 250000 250000
101 Cross file 250000 250000

Figure 1-23. ENCOR Setup - Q-Setup Wizard Step 4
24. Click Yes to proceed.
ENCOR Office Installation

Cancel |

.k

This list shows for each file,

apx_|

| Current | Keys o

Description

the current setting and the

number of keys you

requested. Press "Next"' to
i "

1

POS PLU file
Transaction (log) file
Small mai il

150000

40000...
0

POSQWIZ

150000
40000...
00

This will update the maximum number of records for each of the files

! shown in the list. Are you sure?

Figure 1-24. ENCOR Setup - POSQWIZ

25.The ENCOR database is deployed. No action is necessary at this time.

S




ENCOR MFS Installation 1-15

ENCOR Office Installation

-

% Installation stage: Setting up new Encor Database...

©2017 NCR o ) %
Al Rights Reserved comm e 1) ¢ ompl
ENCOR is a trademark of NCR

Figure 1-25. ENCOR Setup - ENCOR Database

26. Click Next. Note that beginning with this point, if the installer is canceled,
critical ENCOR components will not be installed, causing the application to not
be able to run correctly.

ENCOR Office Installation

Welcome to the InstaliShield Wizard for
ENCOR

The InstallShield(R) Wizard will install ENCOR on your
computer. To continue, dlick Next.

WARNING: This program is protected by copyright law and
international treaties.

Next> | [  cancel |

Figure 1-26. ENCOR Setup - ENCOR InstallShield Wizard
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27.Select the | accept the terms in the license agreement radio button then
click Next.

ENCOR Office Installation

License Agreement

Please read the following license agreement carefully.

NCR SOFTWARE LICENSE AGREEMENT
Software Product: NCR ENCOR

NOTICE: This Agreement governs your possession and use of the
Software.
You accept its terms by opening this package or by using the
Software.

S S S | PR S S

©) I accept the terms in the license agreement

1 do not accept the terms in the license agreement

< Back “ Next > | “_;Cancel

Figure 1-27. ENCOR Setup - License Agreement

28. If this computer is to be the MFS only with the ENCOR and Back Office
databases deployed elsewhere, select Client. If this computer is to house the
ENCOR and/or Back Office databases, select Server, select which databases
are to be deployed on this system, then click Next.

Note:

On the MFS install, the FrontOff database is always deployed to this (the MFS) computer
and will not be deployed on any other computer install such as LFS3. The ENCOR and
Back Office databases need to be deployed only once each at a store. This installer allows
the destinations of each to be user selectable. Deploying either the ENCOR or Back Office
database to multiple computers at a store will cause issues.

Note:

One of or both the ENCOR and Back Office Server options must be selected when
selecting the Server Installation Type. Should no databases be selected with the Server
option, a message will appear stating the following:
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%1 ENCOR Installer Information e

Please select Server to continue.

L

Figure 1-28. ENCOR Setup - ENCOR Installer Information

Should this appear, click OK to return to the Installation Type screen and select a
database. If the ENCOR and/or Back Office databases are on a different computer, select
the Client Installation Type.

ENCOR Office Installation

E

15 ENCOR - InstalShel
Installation Type

Please select installation type

Client

I Installs software only.
o

© Server

ﬁ Install software and deploys database components,
| o]

V| ENCOR Server

% { V]Back Office Server

Figure 1-29. ENCOR Setup - Installation Type

29. Click Install.
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ENCOR Office Installation

=) ENCOR - InstaliShield Wizan
Ready to Install the Program 44

The wizard is ready to begin installation. V

Click Install to begin the installation.

If you want to review or change any of your installation settings, dlick Back. Click Cancel to
exit the wizard.

<Back [ Instal ) [ cCancel

Figure 1-30. ENCOR Setup - Install Program

30. Program features are installed. No action is necessary at this time.

ENCOR Office Installation

i

Installing ENCOR

The program features you selected are being installed.

]  Please wait while the InstallShield Wizard installs ENCOR. This may take
[l several minutes.
Status:
Installing Visual Basic Power Pack 12 (x64)
-—

Figure 1-31. ENCOR Setup - Program Features

31.Select or enter the database server that is to have the ENCOR database then
enter the Login ID and Password to connect to it. Note if the ENCOR database
is already deployed or will be deployed to a different computer, this
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installation routine still requires that computer and login credentials be
entered here. Click Next to continue.

ENCOR Office Installation

[T ENcoR -instahicid Wizar

ENCOR Database Server

Select database server and authentication method

Database server that you are installing to:

[(local) ¥ [ Browse...

Login ID: [sa

Password:  |eeseeseeesl

Figure 1-32. ENCOR Setup - ENCOR Database Credentials

32. Connectivity to the ENCOR database is verified if it was not selected to be
deployed as part of this installation. If the installer cannot connect to the
ENCOR database, the below error message is displayed. Click Continue to go
back to the ENCOR Database Server screen to click the Next button to
continue with the installation or click Cancel to re-enter the server, Login ID,
and Password. If the installer can connect to the ENCOR database, this
message is not displayed.
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ENCOR Office Installation

ENCOR Database Server

Select database server and authentication method

Databa j;.'jj ENCOR Installer Information

=)

(local)

' Error connecting to database. Do you want to proceed
M with the install?

Continue '\ | Cancel |

‘ ‘ Cancel ‘

Figure 1-33. ENCOR Setup - ENCOR Database Connection Error

33. Select or enter the database server that is to have the Back Office database
then enter the Login ID and Password to connect to it. Note if the Back Office
database is deployed to a different computer, this installation routine still
requires that computer and login credentials be entered here. Click Next to

continue.

ENCOR Office Installation

1] ENCOR - InstaliShield Wizar

Back Office Database Server

Database server that you are installing to:

44
Select database server and authentication method y

‘ (local)

Vj[ Browse... ‘

Login ID: ’sa

Password: | eesssssese

‘i ‘ Cancel

Figure 1-34. ENCOR Setup - BackOffice Database Credentials
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34. Connectivity to the Back Office database is verified if it was not selected to be
deployed as part of this installation. If the installer cannot connect to the Back
Office database, the below error message is displayed. Click Continue to go
back to the Back Office Database Server screen to click the Next button to
continue with the installation or click Cancel to re-enter the server, Login ID,
and Password. If the installer can connect to the Back Office database, this
message is not displayed.

ENCOR Office Installation

Back Office Database Server

Select database server and authentication method

3
Databag 15 ENCOR Installer Information —

(local)

Error connecting to database. Do you want to proceed
1\ vith the install?

[ Contiwe | [ Concel ]

Figure 1-35. ENCOR Setup - BackOffice Database Connection Error

35. Additional components of ENCOR are installed. No action is necessary at this
time.
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ENCOR Office Installation

Installing ENCOR

The program features you selected are being installed.

] Please wait while the InstallShield Wizard installs ENCOR. This may take
» several minutes.
| Status:

Cancel

Figure 1-36. ENCOR Setup - ENCOR Installed

36. If Server was selected as the installation type, the selected databases are
deployed to this computer. If Client was selected, no databases are deployed
and this screen is not displayed. No action is necessary at this time.

ENCOR Office Installation

-
5] NCR Database Deployment

Setup Progress

The data components are being configured

Data Group Status

® Databases Confiquring data items...

Status
Create ENCOR functions
fnGetSha2HashData

‘ Cancel ‘

Figure 1-37. ENCOR Setup - ENCOR Database Deployed

37. Click Finish.
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ENCOR Office Installation

InstallShield Wizard Completed

The Instalishield Wizard has successfully installed ENCOR. Click
Finish to exit the wizard.

Show the Windows Installer log

Figure 1-38. ENCOR Setup - ENCOR InstallShield Wizard Completed

38. Click Finish to reboot the computer immediately or select No and click Finish
to reboot manually at a later time. The HASP Plug may now be installed.
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ENCOR Office Installation

Setup Complete.

Setup has finished copying files to your computer.

Before you can use the program, you must restart Windows or
your computer.

% Yes, | want to restart my computer now.

" No, | will restart my computer later.

Remove any disks from their drives, and then click Finish to
complete setup.

©2017 NCR o ) )
Al Rights Reserved comm e 1) ¢ ompl
ENCOR is a trademark of NCR

Figure 1-39. ENCOR Setup - Restart After Finish

39. After reboot check POS Services. Open ENCOR and sign in with admin. Default
admin password: Ncr3ncor!
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Chapter 2: Verify IS Connection

Note:

The steps below can be performed on any ENCOR server (machine where the ENCOR
database resides) to verify the IIS installation, but are only required for ENCOR servers
running Windows Server 2008 Standard.

1. Open Internet Explorer and paste the following URL into the address textbox
and press Enter.
http://localhost/ENCORAPI/api/login?userName=admin&encryptedPwd=8C697
6E5B5410415BDE9OSBD4DEE15DFB167A9C873FCABB8A81F6F2AB448A918

Note:

Recommend using Chrome for testing as Microsoft Internet Explorer security setting can
prohibit the URL from being resolved correctly.

2.

If ENCOR returns a message stating that the login was unsuccessful no future
action is necessary.

This XML file does not appear to have any style information associated with it. The document tree is shown below.

ValueOfstringstring xmlns:i="http://www.u3.0rg/2001/XMLSchema-instance” xmlns="http://schemas.microsoft.com/2003/16/Serialization/Arrays">

ueOfstringstring>

r>RequiresPasswordChange</Key>

Figure 2-1. Login Unsuccessful Message

If an error is produced and the URL does not successfully connect to ENCOR
navigate to the c: \NCR\ENCOR\WebaAPI\Web.configand open the
configuration file using a ASCII text editor such as Notepad.

Find the <modules> element in the XML.

ler" preCondition: . o />

ndler-Integrated-4.0" path="+." verb="*" Typ: \Web. Handlers.T

=nal
nsightshiebTracking” />
T cking" typ +.ApplicationInsights.Web.Applicationl le, .AI.Web" preCondition='managedHandler" />

n:schenas—migreseit-Som: ash . viT>

1" publicReyT aced” />

ldVersion="0.0.0.0-6.0.0.0" newVersion="6.0.0.0" />

encicy na
edirect oldy

</dependentAssenbly>

<dependenthssenbly>

|
Figure 2-2. Web.config XML - <modules>

publ: ken="31D£3856ad364e35" />

Systen.Vieb.Optimizatio:
vy


http://localhost/ENCORAPI/api/login?userName=admin&encryptedPwd=8C6976E5B5410415BDE908BD4DEE15DFB167A9C873FC4BB8A81F6F2AB448A918
http://localhost/ENCORAPI/api/login?userName=admin&encryptedPwd=8C6976E5B5410415BDE908BD4DEE15DFB167A9C873FC4BB8A81F6F2AB448A918

2-2 Verify IIS Connection

5. Create a backup of the web.config file, then replace the <modules> element
with the text below.

<modules runAllManagedModulesForAllRequests="true">
<remove name="ApplicationInsightsWebTracking" />
<add name="ApplicationInsightsWebTracking"
type="Microsoft.ApplicationInsights.Web.ApplicationInsightsHttpModule,
Microsoft.AI.Web" preCondition="managedHandler" />
<remove name="UrlRoutingHandler" />
</modules>

6. The <modules> element should now look like the image below in the
Web.config file.

"TRACEVerbHandler” />
sionlessUrlHandler-Integrated-4.0" path="s." verb=rs" type=rSystem.Web.Handlers.TransferRequestHandler” preCondition="integratedode, runtimeVersionvd.0" />

e agediodulesFozAl lReque
ApplicationlnsightshebTrack: >
n plicationInsightsiebTracking” type="Microsoft.ApplicationInsights.Web.ApplicationInsightsHttplioduls, Microsoft.Al.Web" preCondition="managedfandler” />
<remove name="UrlRoutingHandler” />
</modules>
</Systen wepserver
<runtime>
<assemplyBinding xmlns="urn:schenas-—migrosoit-Gom: asm.vin>
<dependentAssembly>
<assemplyTdentity name="Newonsoft.Json" cultur 1" publicKeyToken="30addfeeb2asaced” />
<bindingRedirect oldVersion=10.0.0.0-6.0.0.0" newVersion="6.0.0.0" />
</aependenthssenbly>

<dependenthssenbly>
<a
<bindingRedirect

Figure 2-3. Web.config XML - <modules> Updated

KeyToken="31b£3856ad364e35" />
n="1.1.0.0" />

System.Veb.Optimization" pub
=11.0.0.0-1.1.0.0" new’

yIdentity nam

7. Save the changes to the web.config file and restart the ENCOR server. Repeat
Steps 1 and 2. You should now see a message like the image in Step 2 stating
that the login was invalid.
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