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Chapter 1. Preinstallation Setup

1. Before Installing ENCOR, the Dot Net 3.5 feature needs installed. To install, go
to Control Panel and Program Features

i Manage k 1
FE— I

[E3 Al Control Panel ems = 0 x

T » Contrel Panel » All Control Panel ftems »

Adjust your computer’s settings View by:  Small icons ¥

= Administrative Tools (W3 AutoPlay

W Backup and Restore (Windows 7) 49 BitLocker Drive Encryption

B Color Management B Credential Manager

vice Manager s Devices and Printers

£ File History Flash Player (32-bit)
IF infrared €1 Internet Optiens
52 Network and Sharing Center | Phone and Madem
& Recovery ¥ Regicn
i Sound ﬂ' Speech Recognition
3 system ';,L Taskbar and Navigation

WP Windows Defender Firewall g Windews Ta Go

5 Date and Time
B Easeoi &

A Fonts

cess Center

= Keyboard

:@ Power Options

#3 RemoteApp and Desktop Connectiens
{5 Storage Spaces

(@ Troubleshooting

[ Work Folders

[ Defauit Programs

FJ File Explorer Options

=5 Indexing Options

@ Sync Center

B, User Accounts

nd Features
Yy {EJ Maintenance

Click on Turn Windows features on or off and .NET Framework 3.5 (includes .NET
2.0 and 3.0)

I & v Manage k [m]
s
o] a]
<« “ 4 [@ » ControlPanel » All Control Panelltems » Programs and Features v & | Sea P
Control Panel Home s
Uninstall or change a program
View installed updates To uninstall a prograf E— e
G Turn Windows features on or (B Windows Festures - E 2
YT = Turn Windows features on or off @ -9

hame Totur a feature on, select its check box, To tum 3 feature off, clearits eH |:Ske eslon =
 Active Directory Authg  check bow, A filled box means that only part of the feature is tumed on, 0g 1.TAME  14.0.1000.169
3 Browse for SO Servet G| NS TTI—_——Er: e o] e TLOME  14.0.1000:169
[ElMicrosoft NET Framey | NET Framework 4.7 Advanced Services p1s 418ME 4550710
[ Microsoft .NET Framey [ | Active Directory Lightweight Directory Services 18 43.3 M8 0932
[&=|Microsoft .NET Framey [0 Conteiner Image Manager 12 TASME 4550932
[E=IMicresoft .MET Framey O] Containers 18 194ME 4551641
[E]Microsoft .NET Framey [J | Data Center Bridging ] 204ME 4551209
[®=IMicresoft NET Framey | @ [ | Device Lockdown D18 TAAME 4551209
iSJMicrosuﬂ Help Viewer O | Guarded Host 018 121ME 2223107
o Microsoft ODBC Drivel | @ [] | Hyper-V al] 450MB 1401000169
& Microsoft OneDrive B4 Internet Explorer 11 | b1e TI2MB  18.222.1104.0007
 Microsoft SOL Serverd | B[] Internet Information Services 15 4TIMB 11365400
3 Microsoft SOL Server 2 1. internet Informatinn Services Hostahle Weh Core >l e 258ME 12020008
[E]Microsoft SQL Server 3 Cancel D18
J Microsoft SQL Server 2 8
 Microsoft SQL Server 2017 Policies Microsoft Corperation 12/28/2018 103ME 140,000,169
o Microsoft SOL Server 2017 Setup (English) Microsoft Corporation 12/28/2018 121M8
B Microsoft SOL Server 2017 T-50L Language Service  Microsoft Corporation 12/28/2018 2AIME 14
- Microsoft SOL Server 2017 T-50L Language Service Microsoft Corperation 12/28/2018 TS2ME 14.0.1000.169

“~_  currently installed programs Total sze: 5.22 GB

[] 34 programs installed
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Preinstallation Setup

Select Let Windows Updated download the files for you

%] = Manage
|- ——
o}
-

- Eh » Control Panel » All Control Pamel tems » Programs and Features

Control Panel Home

[ﬁ' Windows Features
View installed updates

) Turn Windows features on or

off Windows needs files from Windows Update to finish installing some features.

o

- Let Windows U;J(Egtc download the files for you

= Don't download files. No changes will be made o your PC
Mo changes will be made te your PC.

] e D P R R R R e

1 Microsoft SOL Server 2017 T-50L Language Service Microsoft Corperation 12/2872018

. Currently installed pragrams Total size  5.22 GB
t.l- 34 programs installed

Cancel

792 MB

regranns and Features

Versicn
14.0.1000.168
14.0,1000.16%
4550710
1.5.50832
§5.50032
351841
1551209
1551209
2223107
14.01000.16%
18.222.1104.0007
11265400
12.0.2000.8

14.0,1000.16%
14.0.1000.169
14.0.17289.0

14.0.1000.169

P

= Manage

- R @ * Contrel Panel » All Control Panel ftems » Programs and Features

Control Panel Horne

ITE‘ Windows Features
View installed updates

G Turn Windows features on or ’
off 0 Downloading required files
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E
®
®
5
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@
4
d
E
7 |
d
d
B

o Microsoft SOL Server 2017 T-50L Language Service Microsoft Corperation 1272872018

~__  Currently installed programs Tot.
WY 34 programs installed
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T2 ME

@ | Search Programs and Features

Version
14.0.7000.169
14.0.1000.169
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£.3.50032
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155208
£5.51209
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14.0.1000.169
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11.3.6540.0
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14.0,1000.16%
14.0,1000.169
14.0.17283.00

14.0.1000.169
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Chapter 2. ENCOR MFS Installation

1. Go to the installation source and open the FrontOffice folder.

CD5ReportFiles
FrontOffice
WinPOS

Figure 1-1. FrontOffice Folder

2. Open the Disk1 folder.

Diskd
HazhFiles
Figure 1-2. FrontOffice > Disk1 Folder

3. Right click and Run as Administrator the Setup.exe.

50LUpgrade
|| _inst32i.ex_
B ISDel.exe
|&| _Setup.dll
| _sysl.cab
[ | _sysl.hdr
| _userl.cab
|| _userl.hdr
4 | ConfigurationFiles.ini
| | DATATAG
[ datal.cab
|| datal.hdr
4 | Installation.ini
| 7| lang.dat
| layout.bin
| 2| os.dat
ﬁ Setup.exe
s | SETUP.IMI
| setup.ins
|| setup.lid

@ veredist_x86.exe
Figure 1-3. FrontOffice > Disk1 > Setup.exe
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Note:

The ENCOR Installation runs with elevated privileges. If installing on Windows Server 2008
R2/Windows 7, the Windows user used to run the ENCOR installation is required to be the
same Windows user that installed SQL Server. If installing on Server 2012 R2/Windows
10/Windows Server 2016 using a non-administrator user, the user name and password of
a user that installed SQL Server will be required to run the installation. In the example
below the installation is being ran as ENCOR User who is part of the Administrators group.

4. The installation begins preparations. No action is necessary at this time.

F -

Setup

[nztallS hield[R ] wizard which will guide you through

g uzaSLlwl.00 FrontOffice Setup iz preparing the
= the rest of the setup process. Pleasze wait,

99 2

L -
Figure 1-4. Installation Begins

5. The welcome screen appears. Click Next.

ENCOR Office Installation

—
[—

‘Welcome ta the 'ENCOR Office’ Setup program.  This
pragram will install 'ENCOR Office’ on your computer.

Itis strongly recommended that you exit all ‘Windows programs
before running this Setup program.

Click. Cancel ta quit Setup and then close any programs you
have running. Click Nest to continue with the Setup program,

WARNING: This progiam is protected by copyright law and
international eaties.

Unauthorized repradustion or distiibution of this piogram, or any
poilion of il, may result in severe civil and ciiminal penalties, and
wil be prosecuted to the maximum extent possible under law

@ 217 NCR
All Rights Reserved
ENCOR is a trademark of NCR

Figure 1-5. ENCOR Setup - Welcome

6. Click Yes to accept the License Agreement.
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ENCOR Office Installation

2017 NCR
All Rights Reserved
ENCOR is a trademark of NCR

Software License Agreemen

Flease read the folowing License Agreement. Press the PAGE DOWN key to see
the rest of the agreement.

NCR SOFTWARE LICENSE AGREEMENT -
Software Product: NCR ENCOR

NOTICE: This Agreement governs your possession and use of the Saoftware,
Y'ou accept itr terms by opening this package ar by using the Saftware.

1. The following terms apply regardless of any other agreement pou have with NCR:

LICENSE SCOPE
Subject to all the ather terms of this Agreement, NCR grants you a perzonal and
nonexclusive license to possess the Software and ta install and run each copy on the
single MCR hardware unit for which it is licensed, only for your intermal use as an end-
user.

Do you accept all the terms of the preceding License Agreement? If you chooze No., Setup
will clase. Toinstal ENCOR Office’, pou must accept this agreement.

< Back

‘es

Figure 1-6. ENCOR Setup - License Agreement

7. Enter your name and the name of the company then click Next.

ENCOR Office Installation

8217 NCR
All Rights Reaerved
ENCOR is a trademark of NCR

(i

ser Information

Please enter your name and the name of the company for wham
you work.

Narne ‘NCH

Company:  [NCR

< Back Mext » I Cancel

Figure 1-7. ENCOR Setup - User Information
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8. Click Yes to confirm the registration information.

ENCOR Office Installation

"

ou have provided the following registration information:

Name: NCR
Compary: HCR

|5 this registration information carrect?

|

J

& H1T NGR L . ) . o 1
All Rights Reserved - omime e Imadae TIPIE ¢
ENCOR is a trademark of NGR

Figure 1-8.ENCOR Setup - Registration Confirmation

9. Verify the default installation destination folder or click Browse to change the
installation location then click Next.
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ENCOR Office Installation

—
k-'-l

Setup will install EMCOR Office’ in the following folder.
Toinstall to this folder, click Next.

Toinstall to a different folder, click Browse and select another
falder.

You can choose not ta install ENCOR Office’ by clicking Cancel
o et Setup

Diestination Folder

C:\Program Files [#BEWPOSwars O ffice Browsse.
Bk [ Mew> |

Cancel |

@ 2017 NCR
All Rights Reserved
ENGOR i3 a trademark of NGR

Figure 1-9. ENCOR Setup - Destination Location

10. Click Next to accept Mfs1 as the back office type.
ENCOR Office Installation

Select one of the following 'BackDifice’ types:
Note:  Server=Mfs1/MB. Workstation=Mfs2/LEs3-10.

Next > Cancel

& 17 NGR
All Rights Reserved
ENCOR ig a trademark of NCR

Figure 1-10. ENCOR Setup - BackOffice Type
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11. Verify the default report format of Letter or select the appropriate report
format then click Next.

ENCOR Office Installation

—

' Select the relevant ‘Reports Format' according ta printer setup.

a4
v Leiter

\

\

< Back Mest » I Cancel

@ 217 NCR
All Rights Reserved
ENCOR is 2 trademark of NCR

Figure 1-11. ENCOR Setup - Select Report Format

12. Confirm the location of the database or change the location if desired then
click Next.
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ENCOR Office Installation

Setup will create the database file in the g folder.To create the file in t..

2017 NCR
All Rights Reserved
ENCOR is a trademark of NCR

Figure 1-12. ENCOR Setup - Database Location

Setup will create the databaze file in the following folder.

To create the file in this folder, click Nest.

To create the fil in a different folder, click Browse and select

another folder

Destination Folder

cAMSSOLD ata Browse..

< Back Next >

Cancel |

13. Enter the SQL Server System Administrator (sa) password then click Next.

ENCOR Office Installation

@ H17 NCR
All Rights Reserved
ENCOR is a trademark of NCR.

Figure 1-13. ENCOR Setup - SQL sa Password

Enter the password of the SOL Spster Administratar [sa).

User name; |52

Password. |

< Back Next > I Cancel
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14. If this system should be connected to a fuel system, select Yes; otherwise,
select No. Click Next.

ENCOR Office Installation — ~/~\
LI sffg 1] >

_lr

' I this system should be connected to a fuel system select Yes'

" Yes
& fig

< Back Hext » I Cancel

@ 1T NCR
All Rights Reserved
ENCOR is a trademark of NCR

Figure 1-14. ENCOR Setup - Fuel System
15. Enter the Created User name and Password for the RSM Service (ex ENCOR
User) then click Next.

ENCOR Office Installation =
Version: 1.0.0.0-082 N 17— Iy -

p I .
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16. Verify the settings. If changes need to be made, click Back. If no changes are
necessary, then click Next to start copying files.

ENCOR Office Installation

J—
S—

Setup has enaugh information ta start copying the program files.
I you want to review or change any settings, click Back. [f pou
are satisfied with the settings, click Next to begin copying files.

Current Settings:

User Infarmation:
Name: NCR
Company: MCR

Iristallation
New

Target Directory:
C:\Program Files [+BENPO S warehOffice

BackDifice Type:
Stand alane MFS1 only]

< Back Mext > Cancel

@ 2017 NCR
All Rights Reserved
ENCOR is a trademark of NCR

Figure 1-15. ENCOR Setup - Start Copying FilesThe software is installed on the system. No action is necessary at this
time.

ENCOR Office Installation

|

—

I[

~

Copying 'Installation Commaon' Files
chaprogram files (x86)\poswareloficelcomponentsidiiposremgn.di

© 2017 NCR
All Rights Reserved
ENCOR is a trademark of NCR.

Figure 1-16. ENCOR Setup - Copying Files
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17. Edit the necessary lines of the HOSTS file, being sure to remove the # sign
from the beginning of the SUBNETMASK line or services will not start after a
reboot of MFS. Save the changes then close Notepad.

=E—

[ File Edit Format View Help

# copyright (c) 1993-2009 microsoft corp. -
#

# This is a sample HOSTS file used by Microsoft TCP/IP for windows.

#

# This file contains the mappings of IP addresses to host names. Each

# entr%/ should be kept on an individual 1ine. The IP address should

# be placed in the first column followed bg the corresponding host name.

# The IP address and the host name should be separated by at least one

# space.

#

# Add'it'ioma'\'\:‘/, comments (such as these) may be inserted on individual

# Tines or following the machine name denoted by a "#" symbol.

#

# For example:

#

# 102.54.94.97 rhino. acme. com # source server

# 38.25.63.10 X.acme, com # x client host E
# localhost name resolution is handled within Dns itself.

# 127.0.0.1 localhost

# HE localhost

# The following 1ines are inserted by a pos installation !
# Set the a.b.c values according to the value

# in the Controlpannel->Network applet !
129.1.101.1 F5

#a.b.c.2 F52
#a.b.c.3 LF53
#a.b.c.10 LF510
#a.b.c.11 POS1

255.255.255.0 SUBNETMASK

Figure 1-17. ENCOR Setup - Edit HOSTS File

18. FrontOffice Database will install and click Next
ENCOR Qffice Installation
Version: 1.0.0.0-082

© 2017 NCR i i
Al Rights Ressrved COmimert 3 1Y ige OM D e
ENGOR In a trademark of NGR '
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19. Click OK to start the Q-Setup Wizard.
ENCOR Office Installation

e

@ The following Q-Setup Wizard allows you to pre-allocate
W space for various QDX (data) files. Your responses apply
OMNLY to this machine.

If you have other machines (MFSL or MFS2) in your
canfiguration, you should supply the same information
to the Q-5etup Wizard during the initial setup on that
machine.

217 NCR
All Rights Reserved
ENGOR is a trademark of NCR

Figure 1-18. ENCOR Setup - Q-Setup Wizard

21. Click Next to proceed.
ENCOR Office Installation —
[S—

This wizard will help you define the number of records in various
QDX files an your system. In the following screens vou will get a list
of different DD files that may require some special setting,
accarding to wour sustem needs.

“ou will get 3 list of different files, with the number of records for
each file. “r'ou can change the maximum number of records,
according to your needs.

Cancel I

Hext >

Figure 1-19. ENCOR Setup - Q-Setup Wizard Step 1
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22. Click Next to proceed.
ENCOR Office Installation —

number of records for the

files shown in this list. The -
e ke e Small maintenance file 200000

7

13 Bad account file 2500
on the right is the number -
of records your system 1 cad daily 2500
SRy 41 Main Promotion file 2500
50 Custamer index file 40000
To change the number of | 76 Savers Promotions 10000
records select the file. I Loyalty customers 250000
click the "Change" 101 Crossfile 250000
buttor and type the
number of records vou

= -

You may change the 0D _| Description [keys |
1 POS PLU file 150000

cBack  |THe Carcel ‘

Figure 1-20. ENCOR Setup - Q-Setup Wizard Step 2
23. Click Next to proceed.
ENCOR Office Installation —

ETUP Wizard - Stey

The size of the transaction file [” Change Size:
depends ah the the parameters

shown on the right. Mumber of Lanes 0

|F you decide ta change the
mumbar of records from the Customers Per Lane Per Hour |0

rumber shown in "Transaction Mumber of Hours Tradin ,_
file size", simply check. the g o
""Change Size" option and type Mumber of items per licket ,_
vour parameters. When dane. o
press "Calculate”. Mumber of records peritem [~

5 alety margin percent 100

Transaction File Size oo | [ Cekeulsz |

Figure 1-21. ENCOR Setup - Q-Setup Wizard Step 3

24, Click Next to proceed.
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ENCOR Office Installation

This list shaws for aach file,
the current setting and the
number of keys you
requested. Press "Mext' to
wiite your changes

IF waur system is running now
[services started), please stop
and start the service.

i

| Current ‘ Keys

0D | Description

1 POS PLU file
Transaction [log) file
Small maintenance: file
Bad account file
card daily
b ain Promation file
Customer index file
Savers Promotions
Layalty customers
Cross file

150000 150000
40000 40000
200000 200000
2500 2500
2500 2500
2500 2500
40000 40000
5000 10000
250000 250000
250000 250000

Figure 1-22. ENCOR Setup - Q-Setup Wizard Step 4

25. Click Yes to proceed.
ENCOR Office Installation

This list shows for each file,

the curent setting and the

nurnber of keys yau

requested. Press "Mext" ta
i "

QD | Diescription

‘ Current ‘ Keys |

1 POS PLU file
15 Tranzaction [lag] file

17 Sl maintenance fle

150000
40000
200000,

150000
40000.
200000

POSQWIZ

! This will update the maximum number of records for each of the files

shown in the list. Are you sure?

Figure 1-23. ENCOR Setup - POSQWIZ
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26. The ENCOR database is deployed. No action is necessary at this time.
ENCOR Office Installation

-

% Installation stage: Setting up new Encar Database...

© W17 NCR i o ) i L ;
All Rights Reserved CcComn e Mmag COMpIe
ENCOR is a trademark of NCR

27. Click Next. Note that beginning with this point, if the installer is canceled,
critical ENCOR components will not be installed, causing the application to not
be able to run correctly.

ENCOR Office Installation

Welcome to the InstaliShield Wizard for
ENCOR

The InstaliShield(R) Wizard will install ENCOR on your
8 computer. To continue, dick Next.

VWARNING: This program is protected by copyright law and
international treaties.

Figure 1-24. ENCOR Setup - ENCOR InstallShield Wizard
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28. Select the | accept the terms in the license agreement radio button then
click Next.

ENCOR Office Installation

[—
[S—

[F11 ENCOR - InstallShield Wizan

License Agreement

Please read the following license agreement carefully.

NCR SOFTWARE LICENSE AGREEMENT
Software Product: NCR ENCOR

NOTICE: This Agreement governs your possession and use of the
Software.
You accept its terms by opening this package or by using the
Software.

@ I accept the terms in the license agreement \&I

I do not accept the terms in the license agreement

< Back |[ Next > ] ‘ Cancel ‘

Figure 1-25. ENCOR Setup - License Agreement

29. If this computer is to be the MFS only with the ENCOR and Back Office
databases deployed elsewhere, select Client. If this computer is to house the
ENCOR and/or Back Office databases, select Server, select which databases
are to be deployed on this system, then click Next.

Note:

On the MFS install, the FrontOff database is always deployed to this (the MFS) computer
and will not be deployed on any other computer install such as LFS3. The ENCOR and
Back Office databases need to be deployed only once each at a store. This installer allows
the destinations of each to be user selectable. Deploying either the ENCOR or Back Office
database to multiple computers at a store will cause issues.

Note:

One of or both the ENCOR and Back Office Server options must be selected when
selecting the Server Installation Type. Should no databases be selected with the Server
option, a message will appear stating the following:
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L

%1 ENCOR Installer Information e

Please select Server to continue.

Figure 1-26. ENCOR Setup - ENCOR Installer Information

Should this appear, click OK to return to the Installation Type screen and select a
database. If the ENCOR and/or Back Office databases are on a different computer, select
the Client Installation Type.

ENCOR Office Installation

Installation Type

Please select installation type

Client

i@ Installs software only.

@ Server

@ Install software and deploys database components.

[7]EncoR server

“‘i‘n ] Back Office Server

Figure 1-27. ENCOR Setup - Installation Type

30. Click Install.
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ENCOR Office Installation

(5] ENCOR - Instalish

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation,

1f you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

<gack || Instl  § [ cancel

Figure 1-28. ENCOR Setup - Install Program

31. Program features are installed. No action is necessary at this time.

ENCOR Office Installation

The program features you selected are being installed.

Please wait while the Installshield Wizard installs ENCOR. This may take
several minutes.

Status:
Instaling Yisual Basic Power Pack 12 (x64)

Cancel

Figure 1-29. ENCOR Setup - Program Features

32. Select or enter the database server that is to have the ENCOR database then
enter the Login ID and Password to connect to it. Note if the ENCOR database
is already deployed or will be deployed to a different computer, this
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installation routine still requires that computer and login credentials be
entered here. Click Next to continue.

ENCOR Office Installation

[T ENCOR - Instalshield

ENCOR Database Server

Select database server and authentication method

Database server that you are installing to:
[tocan)

Login ID: |sa

Password:  [ssssssssssl

Next > Cancel

Figure 1-30. ENCOR Setup - ENCOR Database Credentials

33. Connectivity to the ENCOR database is verified if it was not selected to be
deployed as part of this installation. If the installer cannot connect to the
ENCOR database, the below error message is displayed. Click Continue to go
back to the ENCOR Database Server screen to click the Next button to
continue with the installation or click Cancel to re-enter the server, Login ID,
and Password. If the installer can connect to the ENCOR database, this
message is not displayed.
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1

ENCOR Office Installation

—

[

ENCOR Database Server

Select database server and authentication method

Datobad 2] ENCOR Installer Information [

{local)

Error connecting to database. Do you want to proceed
! with the install?

Continue Cancel |

Mext > Cancel

Figure 1-31. ENCOR Setup - ENCOR Database Connection Error

34. Select or enter the database server that is to have the Back Office database
then enter the Login ID and Password to connect to it. Note if the Back Office
database is deployed to a different computer, this installation routine still
requires that computer and login credentials be entered here. Click Next to

continue.

ENCOR Office Installation

|

=
r

5] ENCOR - Installshs

Back Office Database Server

Select database server and authentication method

Database server that you are installing to:

[ Gocal) | [ Browse... |

lognID: [

Password:  [eessssesss

< Back ” Next = ] ‘ Cancel

Figure 1-32. ENCOR Setup - BackOffice Database Credentials
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35. Connectivity to the Back Office database is verified if it was not selected to be
deployed as part of this installation. If the installer cannot connect to the Back
Office database, the below error message is displayed. Click Continue to go
back to the Back Office Database Server screen to click the Next button to
continue with the installation or click Cancel to re-enter the server, Login ID,
and Password. If the installer can connect to the Back Office database, this
message is not displayed.

ENCOR Office Installation

Back Office Database Server

Select database server and authentication method

74 ENCOR Installer Information

Error connecting to database. Do you want to proceed
! with the install?

Continue Cancel |

Figure 1-33. ENCOR Setup - BackOffice Database Connection Error

36. Additional components of ENCOR are installed. No action is necessary at this
time.
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ENCOR Office Installation

Installing ENCOR
The program features you selected are being installed.

@] Please wait while the InstaliShield Wizard installs ENCOR. This may take
several minutes.

Status:

Cancel |

Figure 1-34. ENCOR Setup - ENCOR Installed

37. If this screen appears, press Y and Enter.

ENCOR Office Installation
Version: 1.0.0.0-082 N
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38. If Server was selected as the installation type, the selected databases are
deployed to this computer. If Client was selected, no databases are deployed
and this screen is not displayed. No action is necessary at this time.

ENCOR Office Installation

‘g NCR Database Deploym

Setup Progress
The data components are being corfigured

Data Group Status
@ Databases Configuring dats items...

Status
Create ENCOR functions
fnGetSha2HashData

Figure 1-35. ENCOR Setup - ENCOR Database Deployed

39. Click Finish.
ENCOR Office Installation

Installshield Wizard Completed

The InstallShield Wizard has successfully installed ENCOR. Click
| Finish to exit the wizard,

[Z] Show the Windows Installer log

| Fmsh |

Figure 1-36. ENCOR Setup - ENCOR InstallShield Wizard Completed



ENCOR MFS Installation 2-23

40. Click Finish to reboot the computer immediately or select No and click Finish
to reboot manually at a later time. The HASP Plug may now be installed.

ENCOR Office Installation E O —
(S——

[ Setup Complete

Selup has finished copying files to your computer

Before you can use the progiam, vou must 1estan Windows or
your computer,

& “Yes, | want to restart my computer naw.

7 Mo, | will restart my computer later.

Remowe aty disks from their drives, and then click Finish to
complete setup.

®2017 NCR o ) )
All Rights Reserved |
ENCOR is a trademark of NCR

Figure 1-37. ENCOR Setup - Restart After Finish

41. After reboot check POS Services. Open ENCOR and sign in with admin. Default
admin password: Ncr3ncor!
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Chapter 3. Post Installation Setup

At this point the installer can manually remove the C:\ drive share IF shared from
a previous install and share the C:\\Pcmaster, C:\CDPackageRoot, C:\Program
Files\POSWare and C:\Temp.

To implement this change, the user will need to do the following:

Removal of C Share Instructions

e Right click on the C Drive.

e C(lick on Properties.

e C(lick on the Sharing tab.

e Click on the Advanced Sharing button.
e Unclick the ‘share this folder' box.

e Click Apply.

Adding of the PCMaster Share

e Right click on the PCMASTER Folder.

e Select Properties.

e Select the Sharing tab.

e C(lick the Advanced Sharing... button.

e Check the Share this folder check box.

e Click the Permissions button.

e Remove the Everyone group from the Group or user names list.

e Add the Administrators group and grant the group Full Control.

e Add the ENCORUSERS group and grant the group Read permissions
only.

e C(lick Ok on all the Properties screens to close.

Repeat this step for all the recommended Folder shares.
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Adding Users to proper Windows Groups (admin user rights required)

Note:

Navigate to Computer Management (Control Panel > Administrative
Tools).

Under Local Users and Groups, Select Users.

Double click a user to display the User’s Properties.

In the Member Of tab, please make sure all users that are not assigned
to the Administrators group are added to the ENCORUSERS group.
Click Ok.

All Windows Users running ENCOR need to be created with the same user name and
password on all MFS and LFS machines. These users also need to belong to the same
groups (Administrators or ENCORUSERS).

Adding Inbound Firewall Rules

TCP and UDP Port 345 (RSM)
TCP port 1433 (SQL Server)
TCP port 445 (File Sharing)
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Chapter 4: Verify IS Connection

1. To verify the IIS Connection go to Window Search and type IIS

All Apps Cocuments Ermail Web More - eedback
—
Best match
h%‘q Internet Information Services (1IS) T

-+ Manager [ — =N
Desktop app

Setti s .

el Internet Information Services (115) Manager

¥ Review your computer's status and 0 Desktop app
resolve issues

f MNotify me if there are issues : CI Open
connecting to USE devices ’
L Run as administrator
Search suggestions
f,n Open file location
/O IS5 - See web results »
1 Pin to Start

= Pin to taskbar

Jolyi
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2. Internet Information Services IIS Manager Click on + next to
Server, then the + next to Sites and Right Click on ENCORAPI.
Click on Manage Application then Browse.

W Internet Information Services (I5) Manager - o x
— 5
f& | B » DESKIOP-TSTKIG » Sites » Defoult WebSite » ENCORAPI » A T
File View Help
Connections |
‘9 | Q JENCORAPI Home
95 DESKTOP-J7S7KIG (CORPYscl m—— —
) Ronesearitnnts Filter; - % Go - ShowAll | Groupby: Ares -
v @l Sites ASP.NET ~
~ @ Default Web Site 'y /| = » < . ?
7 sspnet_client = a4 | L “ L ] ?\,’ L!, ab| N g
B ENCORAD wer wET NET Error NET  METProfile MNETRoles NETTust METUsers Application Connection MachineKey Pagesand
| 4 Eplore ion  Pages  Globalization Levels Settings Strings Controls
Edit Permissions... -
ermissions. ol
| & Add Application, =l
| & Add Virtual Directory... th AR Eomat
| Manage Application @ Brogse 1 £
|G Refresn Advanced S = & %’E Fi
| anced Settings. | é ry| o
| X Remove . = 7 i
| tic.. Authorizat.  CGI  Compression Default  Directory ErorPages  Failed HTTR
|l Switch to Content View Rules. Document  Browsing Request Tre... Redirect Respon.
. “ha et a2 F= (3
s m M o= = §
IPAddress  Legging  MIMETypes Medules  Output  Request  SSLSettings  WekDAV
andDoma.. Caching  Filtering Authori...
Management &
Configurat...
Editor
b 5| | 5] Festures View || Content View
Ready 5.

3. Once connected this screen should appear.

i Home page

localhost/ENCORAR

ASP.NET

o

ASP.NET Is a free web framework for building great Web sites and Web applications using HTML, CSS, and

JavaScript.

Learn more »

Getting started

ASP.NET Web API is a framework that makes it easy to
build HTTP services that reach a broad range of clients,
including browsers and mobile devices. ASP.NET Web
APl is an ideal platform for building RESTful applications
on the .NET Framework

Learn more »

© 2018 - My ASP.NET Application

Get more libraries

NuGet Is a free Visual Studio extension that makes it
easy 10 add, remove, and update libraries and tools in
Visual Studio projects

Learn more »

Web Hosting

You can easlly find a web hosting company that offers the
right mix of features and price for your applications

Learn more »
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