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ENCOR Front Office and NavApp Patch Instructions 

The update must be done on all Front Office PCs (MFS and LFS’s) 

1. The .DK1 file should be renamed to have a .zip extension or any other method that 
will allow the compressed file to be unzipped. 
 

2. Create a temporary folder for the files in the .DK1 to be unzipped.  In this example, a 
folder named ‘mfs’ was created.  
 

 
 
 

3. Extract files to the temporary folder created.  
 

 
 
 

 



4. Before continuing, Open Services, highlight the POS_Srv_Manager service and select 
Stop. 
 

 
 
  
 
Note: 
End Process on all ENCOR Applications/Processes.  Examples are Retalix FM, RPO, 
BatchExe, etc. 
 
 

5. Use the Windows Key + R keyboard shortcut to open the Run command, then type 
cmd   
 

6. Press Enter.  
 

 
 
 
 
 
 
 
 
 



7. Navigate to the folder in which the extracted files are located.  
 

 
 

8.  At the command line window type install.bat 
 

 
 

9. Follow the instructions on the screen by choosing the appropriate option.  
 

 
 
 
 
 
 
 
 



10. The Front Office update will complete, press any key to continue.  
 

 
 

11. Before the NavApp installs, ENCOR is uninstalled for the update. 

 

Note: 

The ENCOR setting will be retained during the patch update. 

 
 
 
 
 
 
 
 



12. Once the Front Office is updated, the NavApp install will automatically launch.  
 

 
13. After the NavApp installation completes, the window will close automatically.  

 

 
 

14. After the installation is completed, it is recommended the MFS be restarted so that 
all the services will start properly. 
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