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ENCOR Front Office and NavApp Patch Instructions

The update must be done on all Front Office PCs (MFS and LFS's)

1. The DKa1 file should be renamed to have a zip extension or any other method that
will allow the compressed file to be unzipped.

2. Create atemporary folder for the files in the .DK1 to be unzipped. In this example, a
folder named 'mfs' was created.

New folder =~ 0 @

Mame Date modified Type Size

Organize = Include in library = Share with + Burn

470 Favorites
Bl Desktop L omfs
| 1 1000001.0K1 zip

1/23/2018 4:57 PM File folder

4 Downloads 1/23/2018 9:34 AM  Compressed (zipp... 60,401 KB

(g
= Recent Places

4 Libraries

3. Extract files to the temporary folder created.

[N

s .; | | » Computer » ISS45.C(C) » 1000001 » mfs » - Search mfs 0

Organize - Include in library + Share with - Burn Mew folder =~ O @ ||
Jr Favorites MName : Date modified Type
Bl Desktop 1 MavApp 1/23/2018 4:43 PM  File folder
& Downloads || 1001000.flg 6/26/1997 7:44 AM  FLG File 1KB
‘=l Recent Places |1, BOPATOL.ZIP 1/23/2018 3:23 PM Compressed (zipp... 1KBE
|| disk_001.001 6/26/1997 7:44 AM 001 File 1KE
- Libraries | disk_end 6/26,/1997 T:44 AM File 1KB
[ Documents || first.flg 6/26/1997 7:44 AM  FLG File 1KBE
J’ Music [2] gmchkepy.exe 3/6/2003 1:15 PM Application 10 KB
[ Pictures install.bat 1/23/2018 457 PM  Windows Batch File 13 KB
B videos [ pskill.exe 12/4/2006 4:53 PM  Application 183 KB
|| README - 64 bit. TXT 1/23/2018 9:34 AM  Text Document 3 KB
1M Computer | READMETXT 1/22/2018 3:41 PM Text Document 3KB
£, 15545_C (C) | 1) REG2000.71P 6/17/2009 9:26 PM  Compressed (zipp... 17 KB
DVD RW Drive () S [B7] wincvers.exe 11/2/2005 3:48 PM  Application 9KE




4. Before continuing, Open Services, highlight the POS_Srv_Manager service and select
Stop.

File Action View Help

& |E o= HE »eunp

Services (Local) “ . Services (Local)
POS_Srv_Manager Name Description Status Startup Type LogOnAs *
: ] PnP-XIP Bus Enu... ThePnP-X... Manual Local Syste...
Stop the service PNRP Machine Na... This service ... Manual Local Service
Pause the service !
Restart the service Portable che E.. Enforcesgr.. Started anual : Local Syste...

Power | Manages power policy and power policy notification delivery.
Print Spooler Loads filest... Started Automatic Local Syste...
Problem Reperts a... This service ... Manual Local Syste...
Praoaram Comnati... Thicservice ... Started Manual I acal Suste...

Note:
End Process on all ENCOR Applications/Processes. Examples are Retalix FM, RPO,
BatchExe, etc.

5. Use the Windows Key + R keyboard shortcut to open the Run command, then type
cmd

6. Press Enter.

r N
B Administrator: C:\Windows\system32\cmd.exe | o |8 ﬁ]

Microsoft Windows [Uersion 6.1.760811
Copyright {(c)> 2009 Microsoft Corporation. All rights reserved.

C:\Users\Administrator>




7. Navigate to the folder in which the extracted files are located.

f | B e |

BN Administrator: C\Windowsh\system32\cmd.exe

Microsoft Windows [Version 6.1.76811
Copyright <c?» 2009? Microsoft Corporation. All rights resevrved.

C:sUserssAdministratorrcd”
C:x>cd 1808001 ./nf =
C: 1808881 ~nf = >

8. Atthe command line window type install.bat

[ o |0 e

BN Administrator: C\Windowssystem32cmd.exe

Microsoft Windows [Version 6.1.76H11]
Copyright Cc? 2ZAA? Microsoft Corporation. All rights resevved.

C:sUserssAdministrator>cd/
C:x>eod 18080081 ./mf =
C:~1000081~mf = >install. bat

9. Follow the instructions on the screen by choosing the appropriate option.

ER Administrator: C\Windows\system32\cmd.exe - install.bat |ﬂlﬁ
EHCOR Uersion 1.8.8.8 to 1.8.8.1 Update

Front Office

Please select one of the following:

1. Install wpgrade package on the MFS
?. Abort installation

nter Option <1.9>:




10. The Front Office update will complete, press any key to continue.

BN Administrator: C\Windows\system32\cmd.exe - install.bat |ﬂlﬁ
EMCOR Uerszion 1.8.8.8 to 1.8.8.1 Update

Front Office

Installation Complete

Update log and backed up files are located in pcmastersupy

After completing thiz hatch file. you will need to do the following:
1. Install this upgrade on the other MFS if not already completed.

Preszs any key to continuwe . . .

11. Before the NavApp installs, ENCOR is uninstalled for the update.

r.'f.E:"-.,Winduws"-.,5ysl:En132"-.,Wben1"-.,WMIE.EHE

Executing (\\SERUER\ROOT\CIHUZ:Hin32_Pruduct.IdentifyingNumher="{38849418—EEDE—4I’
PA?—9F46-EDCASF?6CD553 "  Name ="ENCOR" Uersion="1_8.2589">—>Uninstall<>

fMethod execution successful. .
Out Parameters:

%nstance of _ PARAMETERS

| ReturnUalue = 8;
BN

Executing \MSSERUVERROOTSCIMUZ :Wind2_Product.ldentif vingMumber="{B4FD8?68-38F6—4
LY3-AEGB-ADZA4F39B1AB> " . Name="ENCOR" Uersion="1_8.2597">—>Uninstall<>

Note:

The ENCOR setting will be retained during the patch update.



12. Once the Front Office is updated, the NavApp install will automatically launch.

|7

BN C\Windows'system32omd.exe
EMCOR Uerszion 1.8.8.8 to 1.8_.8.1 Update

Front Office

ENCOR. - InstallShield Wizari

Update log and ha"] Preparing to Install...

After completing thi
1. Install this upg:

Press any kevy to cont:
1 fileds>» copi]

Launching MNavApp Setu)

Extracting: ENCOR..ms

e SIS T

o Drivel (L)

t"I_-I Metwark

EMCOR Setup is preparing the Installshield Wizard, which will
guide you through the program setup process. Please wait.

i

13. After the NavApp installation completes, the window will close automatically.

B ChWindows\system32iemd.
EMCOR Uersion 1.8.8.8 to 1.8.8.1 Update

Installation Complete

Update log and backed wp files are located in pcmastersupg

After completing this hatch file, vou will need to do the following:

1. Install this upgrade on the other MFS if not already completed.

Press any key to continue . . .
1 filedz>» copied.

Launching MavApp Setup .
Install Complete. Please wait while application closes

14. After the installation is completed, it is recommended the MFS be restarted so that

all the services will start properly.
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