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SECTION |

Chapter A: Overview

Migrating ACS-IR Database to ENCOR

This document describes the User Interface to migrate ACS-IR Database Files to ENCOR
Database.

This application will allow the user to pull specific ACS-IR Database files that can be then
placed on the ENCOR system to pull into the ENCOR Database.

This tool will run independently on a ACS-IR system.

List of Files that can be converted:

Item/PLU Maintenance
Department

Bottle Links

Customer

Enhanced Bad Account
AR Account

©2018 NCR Corporation, All rights reserved.
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Sub-chapter 1

Workflow Summary and Detailed Instructions

Follow these basic steps to migrate an ACS-IR system to ENCOR, which are
detailed on the following pages.

—_

. Create a Migration folder on the ACS-IR System.
Copy the included tools to those folders — follow the example outlined in the Migration
instructions.
Execute the Migration tool.
Apply the included ENCOR-1830 hotfix.
Copy the resulting files to the ENCOR system.
Execute all but the Item file.
Once departments are created, the following must be created in ENCOR prior to the item
file is created:

a. Department Groups

i. ACS-IR Major Departments

b. Tare Weights
8. Copy the Migration utility to ENCOR
9. Import the configurations
10.Import the file into ENCOR
11.Extract and Transmit to ENCOR

N

N oW

ADDITIONAL DETAILS

Copy Migration Tool Folder to ACS-IR system to a new folder as in the example outlined in this
Migration document and instructions (the following pages).

Create folders for files that will be created using Migration Tool as in the example outlined in
the Migration document

Run the Migration Tool as in the example outlined in the Migration document
After Migration is complete, copy the files to a removable device
©2018 NCR Corporation, All rights reserved.
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Applying the ENCOR-1830 hotfix on the ENCOR system
On the ENCOR system copy the Import Utility file to a new folder as in the example below

On the ENCOR system, create folders for the BX and .csv file as in the example outlined in the
Migration document

Copy BX files to \Program Files\(x86)\Posware\Office\import
Copy item.csv file to a folder as in the example outlined in the Migration document
Execute the BX files as created in The General Batch application

Once departments are created, the following must be created in ENCOR prior to the item file
is created:

» Sub-departments that exist in the ACS-IR source must be manually created

= Department Groups
Once above is completed, Run the Import Utility:

» (Click on File at top left

» (Click on Import Configuration

» (o to folder previously created for the Import Utility
= Select All and click on Open

Continue with Item file import as in the example outlined in the Migration document using
the import utility as in the example outlined in the Migration document

Extract and Transmit as in the example outlined in the Migration document

Important information regarding ACS-IR POS Flag migration to ENCOR

The ENCOR Migration Tool allows for the ability to migrate POS Flags such as: Rx, Non-Rx and
WICCWV flags from their customizable itemizer in ACS-IR to their static itemizer in

ENCOR. However, as ACS-IR itemizers are customizable it is not possible for the ENCOR
Migration Tool to determine which flags to correct when an item’s POS Flag configuration is
unsupported in ENCOR.

During the Extract and Transmit steps of the ACS-IR DB Migration Instructions please make
note of all errors. These errors are displayed during Transmit process by selecting the POS
Communication Log tab of the Extract and Transmit Items screen. The PosPriceChange.Log is
also automatically presented after the Extract and Transmit process has completed. In
addition, these errors are also logged in the PosPriceChangeError.Log by navigating to the
C:\NCR\ENCOR\Logs directory on the machine where the Extract And Transmit Items process
was run.

©2018 NCR Corporation, All rights reserved. @ NCR
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If the following error is logged..." The Food Stamps, Non-Rx Healthcare Item and Rx Item flags
are mutually exclusive so only one of these flags may be set for a PLU item.”.

Please use the “Item Maintenance” Screen located in the Item Management > Item
Maintenance Menu of ENCOR to resolve the POS Flag issues; the UPC of the item is also
noted at the beginning of the error. This error can be resolved by unchecking all POS Flags
that are currently assigned to the item, then assigning the appropriate POS Flags and saving
the item.

Sub-chapter 2

Placing the ENCOR Database Migration Tool - Part 1:

e The ENCOR Database Migration tool will be distributed as a package for deployment
named “ENCOR MIGRATION TOOL.zip" File.
o Package will include the following

o Documentation:
» ScanMaster_DB_Migration_Instructions.doc
= ACS-IR Instructions

o DotNetPrerequisite:
= NET will need installed in order for the Migration Tool to run successfully.

e File included to run “DotNetFx40_Full_x86_x64.exe”

o ENCOR Migration Tool Folder - Application that will run on ACS-IR Server:
= ENCOR.Migration.dll
= ENCOR Migration.exe
= ENCOR Migration.exe.Config
» [og4dnet.config
= Logdnetdll
»  Microsoft.WindowsAPICodePack.dll
»  Microsoft.WindowsAPICodePack.Shell.dll
»  Microsoft.WindowsAPICodePack.ShellExtensions.dll

o ENCOR-1830 Hotfix (Install.bat)

o Import XML Files - Files to be loaded on ENCOR Server to Import the converted

ACS-IR files.

©2018 NCR Corporation, All rights reserved.
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Placing the ENCOR Database Migration Tool - Part 2:

e After loading the “DotNetPrerequisite” on the ACS-IR Server, the user will need to create a
place/folder on the ACS-IR Server to run the Database Migration Tool Application.
¢ In the example below, created C:\Encor Migration Tool on ACS-IR Server.

| Date modied | Type

4/17/2018 9:20 AM File folder
4/11/2018 9:05 AM Compressed (dppe...

6,438 KB

l 2 tems

©2018 NCR Corporation, All rights reserved.
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Placing the ENCOR Database Migration Tool - Part 3:

e After creating the folder for the Migration Tool, extract the “ENCOR Migration Tool.zip"
files into the folder, as seen below.

®v| L = NCR » EMNCOR » ENCOR Migration Tocl » ENMCOR Migration Tool » ENCOR Migration Tool - |$’.|| Search

File Edit View Tools Help
COrganize » Include in library « Share with - Burn Mew folder == - Eil @

-

\. Brother 0 MName Date maodified Type Size
1. DB_Migraticn

) DOCs

8. Documents and Settings

. ENCOR_1795_DiscFlagsSM_Migration
. ENCOR_Migration_LikeCode

). ENCOR_SM_Migration_AR

. ENCOR_SM_Migration_Batch

1 ENCOR_SM_Migration_ITEM

). FDRIVETRISH

J Grocery

J HISTORY

J Intel

J JOURMAL

J NCR

) ENCOR

)i MNew folder

) OPOS —
). Perflogs

)i Program Files

= EMCOR Migration.exe 5/14/2018 8:10 AM Application 11,720 KB
| 7] ENCOR Migraticn.exe.config 5/10/2018 8:24 AM  CONFIG File 2KB
ENCOR.Migration.dll 5/14/2018 810 AM  DLLFile 256 KB
7] leg4net.config 4/25/2018 217 AM  CONFIG File 2KB
logdnet.dil 3/30/2018 11:15 AM  DLL File 281 KB
Micresoft. WindowsAPICodePack.dll 2/2/2014 7:01 PM DLL File 112 KB
Microsoft. WindowsAPICodePack. Shell.dll 2/2/2014 7:00 PM DLL File 574 KB
Microsoft. WindowsAPICodePack.ShellBxtensions.dll 2/2/2014 7:00 PM DLL File 38 KB

m

1. ProgramData
)i PROLOGIC
. Qbuster

8. Recovery

). REGFILES

. RPO Trish

’ 8 items

Sub-chapter 3
Running the ENCOR Database Migration Tool:

e To start the application, right-click on the “ENCOR Migration.exe” and select “Run as
Administrator”.

©2018 NCR Corporation, All rights reserved.
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File Edit View Toocls Help

COrganize » Open Burn Mew folder === @
4. SRecycleBin o Mame . Date modified Type Size
& 208.00-110 1 Logs 5/15/2018 1209 PM  File folder
& 200.00070ThePatch [ ENCOR Migration.exe SrAnMEeAn an Application 11,720 KB
& 209.00.100ThePatch [3] ENCOR Migration.exe. Config Open CONFIG File 1KB
i 209.00-050 Trish ENCOR Migration.d B Run as administrator DLL File 256 KB
& 209.00-070 M ll’l log4net.config Troubleshoot compatibility CONFIG File 2KB
4 209.00-030atch logdnet.dl Pin to Taskbar DLL File 281 KB
: i:gz:gg:EEThePatch " Microsoft WindowsAPICedePack, Pin to Start Menu DLL File TR
) Boat - 1 Microzoft. WindowsAPICodePack. Restore previous versions DLL File 574 KB
| Brother = Microsoft. WindowsAPICodePack. Sendto N DLL File 38 KB
1. DB_Migraticn Cut
Ji pocs Copy
8. Documents and Settings
|| ENCOR_1796_DiscFlagsSM_Migration Create shortcut
|| ENCOR_Migration_LikeCode Delete
| ENCOR_SM_Migration_AR Rename
1 ENCOR_SM_Migration_Batch Properties
| ENCOR_SM_Migration_ITEM
| FDRIVETRISH
1. Grocery
| HISTORY
L Intel
| JOURNAL
1. NCR
10 Mew folder i

EMCOR Migration.exe Date modified: 5/14/2018 8:10 AM Date created: 5/14/2018 8:10 AM

Application Size: 114 MB

23 11:52 AM
EERCIRAI-1E1

The ENCOR Database Migration Tool:

e When user runs “ENCOR Migration.exe”, the "ENCOR Database Migration Tool” will launch.
e Under the “POS Export Type:” select the "ACS-IR” radio button, to start the application
process.
o User can also select “Cancel” to cancel the selection.
o User can also select “X" to EXIT the "ENCOR Database Migration Tool".

©2018 NCR Corporation, All rights reserved.
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Select POS Type

POS Export Type:

 ScanMaster

cacs . effm—

©2018 NCR Corporation, All rights reserved.
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Sub-chapter 4

Selecting the “Export Files Path” - Part 1:

e After selecting the "ACS-IR" radio button, an “Export Files Path:” shows. This allows the user
to define the path where the converted files and logs will reside.
o User can “click” or “tab” through the application.
e There are two ways to choose a path:
o The first way is the user can click in the path field, and type out the “Drive:” and
path.

Select POS Type
POS Export Type: Export Files Path:
© ScanMaster # |C:\ENCOR Migration Tool
@ ACS-IR

ACS-IR Connection Information:

SQL Server: (local\ACS
User Name: sa
Password: ssseee

Test Connection

©2018 NCR Corporation, All rights reserved.
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Selecting the “Export Files Path” - Part 2:

e The second way to choose the export files path is to click the “Ellipsis” Button. This
allows the user to browse to a folder already pre-determined for the converted files.
o User can browse and “Select Folder”, or type in the Drive: and Folder name.
o Or, user can “Cancel” browsing to a folder.
e After selecting a designation folder, click on “Continue” to go to the next step in the
process.
e C(lick “Cancel” to cancel the Migration Tool.

Select POS Type

POS Export Type: Export Files Path:

 ScanMaster CAENCOR Migration Tool | |

#= select Folder for Export Files

mv | . = Computer - Local Disk (C:) = ENCOR Migration Tool -~ - I Search EMCOR Migration Tool
Organize *  Mew Folder I - @
& Music LI T Date modified Type | Size |
[E=] Fictures
E videas . EMCOR Migration Tool 5/18/2018 1:20 PM File folder

2 Adminiskrator
1™ Computer
ﬁ Local Disk, (Ci)
. lome
. 50132285
J ABOInstall
ACS
) beth
, Calin
. cdpatchd
. Cygwin
. Cygwin.and. MCR. files
. DENWIMI-Backup
dns
. EMCOR Migration Tool
. ENCOR. Migration Tool

- [

Faolder: I EMCOR Migration Tool

* Select Folder I Cancel
I é

S

©2018 NCR Corporation, All rights reserved.
NCR - Confidential
Use and Disclose Solely Pursuant to Company Instructions




Page |13
Sub-chapter 5

ACS-IR Connection Information :

e Under the "ACS-IR Connection Information” the user must do the following:
o SQL Server = Identify the ACS SQL Server
o User Name = Database user name
o Password = Password for Database
e C(lick on “Test Connection”
o This will test the connection to the ACS-IR Database, and if successful, enable
the continue button to proceed to the next step.
e If connection is successful and green message “Connection Successful!” will display.
e C(lick on “Continue” to go to the next step in the process.
o Click “"Cancel” to cancel the Migration Tool.

Select POS Type
POS Export Type: Export Files Path:
€ ScanMaster CMENCOR Migration Tool h
@ ACS-IR

ACS-IR Connection Information:

SQL Server: {localp\ACS «

User Name: 58

Password: sessse

# Test Connection Connection Successful!

©2018 NCR Corporation, All rights reserved.
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Chapter B: Selecting ACS-IR Files to Convert

Selecting the ACS-IR files to be converted - Part 1:

e The next step is to select the files that are to be converted. The choices are the

following:

o Item/PLU Maintenance

e If the user selects this option, “Departments” and “Bottle Links” will
automatically be checked.
o User can hit “OK" to clear the message.

Department
Bottle Links
Customer
Enhanced Bad Account
AR Account

O 0 O O O

©2018 NCR Corporation, All rights reserved.
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ACS-IR

Select All Clear All
[~ Item/PLU Maintenance [~ Customers
[~ Departments If Item/PLU Maintenance is selected then all Item/

PLU files will be automatically selected. These
include Departments and Bottle Links. The files can
I~ Bottle Links be unselected by clicking on the box beside the file(s)

not needed. Click OK to continue. h

Selecting the ACS-IR files to be converted - Part 2:

e If user wants to choose all selections, user can conveniently click on the “Select All”
button.
o Inthe example shown below, the user clicked on “Select All".
e If user chooses to eliminate some of the choices, they can click on the boxes to check
or uncheck.
e User can also click on “Clear All" to uncheck all selections.
e The “Go Back” Button can be pressed to go back to the previous page.
e The “Cancel” Button can be pressed to cancel the application.
o The"X"can also be pressed to cancel the application.

©2018 NCR Corporation, All rights reserved.
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| bocbammeiemie |

ACS-IR
4 Select All Clear All
v Item/PLU Maintenance [ Customers
v Departments IV AR Accounts
¥ Bottle Links ¥ Enhanced Bad Accounts

Selecting the ACS-IR files to be converted - Part 3:

e To move forward with the selected files, click on “Continue”, which will take the user to
the next part of the “Database Migration” selections.

©2018 NCR Corporation, All rights reserved.
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| bocbammeiemie |

ACS-IR

Select All Clear All
v Item/PLU Maintenance [ Customers
v Departments IV AR Accounts
v Bottle Links v Enhanced Bad Accounts

©2018 NCR Corporation, All rights reserved.
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Sub-chapter 1

Itemizers Screen:

e The ltem/PLU and Department Configuration Options shows Selectable Itemizers.
o Available “Iltemizers” are Itemizers 5-9.

Some of the choices can be “Non-Rx", WICCVW", POS Flags for Itemizers via the
drop-down list.

o Asanitemizer is selected, Example Itemizer 9 = "WICCVV", the "WICCVV" will be
‘greyed’ out for Itemizer 5-8.

e C(lick “Continue” to proceed to the next selection screen.

ACS-IR

Item/PLU and Department Configuration Options

Selectable Itemizers:

Itemizer 2 Discountable
Itemizer 3 Chargeable

Itemizer 4 Service Charge

Itemizer 5 INone j
Itemizer 6 INone j
Itemizer 7 INone j
Itemizer 8 INone j
Itemizer 9 None B

None

NonRx

Rx

CostPlus

e The "Go Back” Button can be pressed to go back to the previous page.
e The “Cancel” Button can be pressed to cancel the application.

©2018 NCR Corporation, All rights reserved.
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Itemizers:

Important information regarding ACS-IR POS Flag migration to ENCOR

The ENCOR Migration Tool allows for the ability to migrate POS Flags such as: Rx, Non-Rx and
WICCWV flags from their customizable itemizer in ACS-IR to their static itemizer in

ENCOR. However, as ACS-IR itemizers are customizable it is not possible for the ENCOR
Migration Tool to determine which flags to correct when an item’s POS Flag configuration is
unsupported in ENCOR.

During the Extract and Transmit steps of the ACS-IR DB Migration Instructions please make
note of all errors. These errors are displayed during Transmit process by selecting the POS
Communication Log tab of the Extract and Transmit Items screen. The PosPriceChange.Log is
also automatically presented after the Extract and Transmit process has completed. In
addition, these errors are also logged in the PosPriceChangeError.Log by navigating to the
C:\NCR\ENCOR\Logs directory on the machine where the Extract And Transmit Items process
was run.

If the following error is logged..." The Food Stamps, Non-Rx Healthcare Item and Rx Item flags
are mutually exclusive so only one of these flags may be set for a PLU item.”.

Please use the “Item Maintenance” Screen located in the Item Management > Item
Maintenance Menu of ENCOR to resolve the POS Flag issues; the UPC of the item is also
noted at the beginning of the error. This error can be resolved by unchecking all POS Flags
that are currently assigned to the item, then assigning the appropriate POS Flags and saving
the item.

©2018 NCR Corporation, All rights reserved.
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Sub-chapter 2

Customer Configuration Options:

e Inthe Customer Configuration Options Screen, the user can choose the following from
Customer File:
o "POS Points to Include in Points” - Points to Date, Promotion Points to Date
» |f both options are selected a combination of the two values will be
exported.
o "POS Secondary ID to use” - Phone Number, Driver's License

ACS-IR

Customer Configuration Options

PCS Points to Include in Points: POS Secondary ID to use:

[ Points to Date ¢ Phone Number h
¥ Promotion Points to Date & Driver's License

e (lick "CONTINUE" button to move to the next phase of the Application.
o The "Go Back” Button can be pressed to go back to the previous page.
o The"Cancel” Button can be pressed to cancel the application.
o The"X"can also be pressed to cancel the application.

©2018 NCR Corporation, All rights reserved.
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Sub-chapter 3

Enhanced Bad Accounts Configuration Options:

e Inthe"Enhanced Bad Accounts Configuration Options”, user must select a “Check
Tender Number”.

o The number that is entered will be the Tender Number used in ENCORs
“Enhanced Bad Account Tender”,

o User should create the Check Tender in ENCOR, or know the Check Tender
Number, if it already exists, before migrating over the batch created by the
Migration Tool.

| ENCORDatabaseMigrationTool X
ACS-IR

Enhanced Bad Accounts Configuration Options

Enter Check Tender Number to be used in ENCOR:

= < —

e After entering a "Check Tender Number” user can click the “CONTINUE" button to move
to the next phase of the Application.
o The "Go Back” Button can be pressed to go back to the previous page.

©2018 NCR Corporation, All rights reserved. @ NCR
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o The"Cancel” Button can be pressed to cancel the application.
o The"X"can also be pressed to cancel the application.

Chapter C: Processing ACS-IR Files

Database Migration Tool Processing ACS-IR Files - Part 1:

e After the ACS-IR file selections have been chosen, the user can now click “START” to
start the database conversion.

e Agreen "Progress Bar” appears, and the progress detail is displayed in the right-side
pane.

ACS-IR
2018-05-24 12:14:40 Starting Itern Extract d
I:I Item / PLU Maintenance AR Accounts
Departments
Bottle Links
Customers
Enhanced Bad Accounts
=

o The "Go Back” Button is disabled during this time.
o The"Cancel” Button can be pressed to cancel the application.
o The“Close” Button is disabled during this time.

©2018 NCR Corporation, All rights reserved.
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o The"X"can also be pressed to cancel the application.

Database Migration Tool Processing ACS-IR Files - Part 2:

23

o Ifafileis successfully converted, a green “Check Mark” will show next to the file.
e |If afile was NOT successfully converted, a red “X” will show next to the file.
e Arunning log will show on the right hand of the screen showing which files were
processed, how many were extracted, and any errors.
ACS-IR
‘: 2018-05-01 14:20.10  Starting item Extract =
§vers Cutwmed Orech G Eates Migranen Too! T'Enoss Migraniaa Tos? Lagy' DEMgrases_ S, 20550501 1 2018-05-01 14:22:11  Extract Completed. There were 65647 records
processed and O processing errors.
2018-05-01 14:22:16  Starting ACS Department
Converted Files exist in C:\NCR\ENCOR\OUT A e e A T e,
2018-03-01 14:22:21  Starting Linked Item Meader Extract
2018-03-01 14:22:21  Extract Completed. There were 11 records processe
v| Item /PLU Maintenance v| AR Account and O processing errors.
2018-03-01 14:2226  Starting Uinked Item Detail Extract
2018-05-01 14:22:26  Extract Completed. There were 1 records processed
and O processing errors.
v| Department 2018.05-01 142231 Starting Customer Extract
2018-03-01 14:22:31  Extract Completed. There were 2 records processed
and O processing errors.
v Bottle Links 2018-05-01 14:22:36 Starting ACS Bad Accounts
2018-05-01 14:22:36 No Bad Check records returned.
2018-05-01 14:22:41  Starting AR Account
2018-05-01 14:22:41  Extract Completed There were 2 records processed
v| Customer and 0 processing efrors.
X Enhanced Bad Account
|
sl

o The "Go Back” Button can be pressed to go back to the previous page.
o The"Cancel” Button can be pressed to cancel the application.
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o The "Close” Button can be pressed to close the application.
o The"X"can also be pressed to cancel the application.

Database Migration Tool Processing ACS-IR Files - Part 3:

e When the database migration tool is finished processing, the screen will show if “All
Files Completed Successfully” or if there were errors.
e User can click on the “DB Files” Button to see the files that were converted, which will
be located in the folder that user chose in the beginning.

o Example - C:\ ENCOR Migration Tool

e User can also click on the “LOG" Button, to see the successful conversion log, or the

error log, if any.

ACS-IR

e Quterred Ovecs C acer Mgranen Too! 11 imons Migranas Tas’ Lagt DEMigrotes_Srw 20150501 11

Converted Files exist in C:ANCR\ENCOR\OUT

v| Item /PLU Maintenance v AR Account
v Department
v| Bottie Links

v| Customer

Enhanced Bad Account

el (o) ()

2018-05-01 14:20:.10
2018-05-01 14:22:11

2018-05-01 14:22:16
2018-03-01 14:22:16

2018-03-01 14:22:21
2018-03-01 14:22:21

2018-03-01 14:22:26
2018-05-01 14:22:26

2018-05-01 14:22:31
2018-05-01 14:22:31

2018-05-01 14:22:36
2018-05-01 14:22:36
2018-05-01 14:22:41
2018-05-01 14:22:41

Starting ftem Extract =
Extract Completed. There were 65647 records
processad and O processing errors.

Starting ACS Department

Extract Completed. There were 128 records process
and 0 proceszing errors,

Starting Linked Item Header Extract

Extract Completed. There were 11 records processe
and 0 processing errors.

Starting Linked Item Detail Extract

Extract Completed. There were 1 records processed
and 0 processing errors.

Starting Customer Extract

Extract Completed. There were 2 records processed
and O processing errors.

Starting ACS Bad Accounts

No Bad Check records returned.

Starting AR Account

Extract Completed. There were 2 records processed
and 0 processing errors.
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Database Migration Tool Processing ACS-IR Files - Part 4:

e Inthis example, the screen shows the converted files located in C:\NCR\ENCOR\Files
Folder.

e User can view the files that were created to be loaded onto ENCOR Server.

e User can click the “X" in the top right corner to close the folder.

e User can grab ALL the "*.dat" and "*.csV files that were created to be placed on the

ENCOR Server.

(I ) [ = compume = LocalDak [£:) - NOR - BNCOR - Fles = [ [seschries
Organire = [ndidenlbrary =  Sheewith »  New folder E"Li"
. e | Dot mecation | rren | 520 |

I Deskiop |4, Ewo0 1000004 4I320LEUILPM DAT File 4Kz
8. Dowrioads ] EXOMO00000F AT LIIPM AT Fie T
. Fiegent Haces 3 EXORO000005 AT0MEATIFM DT Fie 43
L Levares L5 o pO00000s: AT HTIPM AT Fie e
B Dliemew ATIMBEIPM  CSOF 40,118 48
o Music

' Fichures

B vsesa
18 Computer

L vocalpisk 2
i ot

l 5 Rems
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SECTION I
ACS-IR Converted Files to ENCOR

Chapter A: Requirements and Transferring
Files

Requirements to be done on ENCOR Server before ACS-IR files can be migrated into
ENCOR Database:

Apply ENCOR-1830 hotfix BEFORE continuing with the migration....

e In the migration files navigate to the ENCOR Migration TooNENCOR_1830_Hotfix
directory

e Right-click on Install.bat and select Run as Administrator

Organize » Open Print New folder =~ ®
2 Favorites Name . Date modified Type Size
B Desktop . Program Files 5/24/2018 1:44 PM  Filefolder
1 Downloads ‘ Inst=1t 5424/2018 10:09 AM  Windows Batch File 5KB
5] Recent Places Open
Edit
7 Libraries Print
@ Documents '@ Run as administrator [
Jl Music Troubleshoot compatibility
[E5] Pictures Restore previous versions
B videos Send to 2
- Computer Cut
Copy
f! Dok Create shortcut
Delete
Rename
Properties

e A command prompt will be displayed, please do not close the command promp
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e Once the hotfix finishes the command prompt will close.
e AnInstall.log log file should be generated in the same directory as the Install.bat file.
e Once to POS Service has been started successfully you can proceed with the migration.

To place and process “BX*.dat” files:

e Onthe ENCOR Server, go to the C:\Program Files (x86)\POSWare\Office\Import Folder.
o Batch.exe automatically converts the “BX*.dat” files into C:\Program Files
(Xx86)\POSWARE\Office\lmport\Old and are available in ENCOR under “General Batch

(Base)".

e S Se V[i.\t’\T

~ 1| .. » ThisPC » LocalDisk (C:) » Program Files (x86) » POSware » Office » Import » v OI | Search Import

¢ Favorites Name # Date modified Type
B Desktop J. OLD 11/16/2017 6:49 AM  File folder
j Downloads L_‘, BX001000004.DAT 4/23/2018 5:32 PM DAT File
%] Recent places || BX040000002.dat 4/23/20185:32PM  DAT File
|_| BX090000005.DAT 4/23/2018 5:32PM  DAT File
1% This PC |_| BX090000006.DAT 4/23/20185:28PM  DAT File
i Desktop | CstmrCnvrtKey.fmt 11/22/2000 1:37 PM  FMT File
| Documents LJ PbHdr.fmt 7/19/1999 10:26 AM  FMT File
j Downloads L_j PbltmPlu.fmt 7/18/2011 3:51 PM FMT File
W Music
E Pictures
B Videos
&, Local Disk (C:)
e ENCORINSTA (E:)

ﬁ Network

8items  4items selected 267 KB

©2018 NCR Corporation, All rights reserved.
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Sub-chapter 1

General Batch (Base) - Part 1:

e Signinto ENCOR Office and go to “IMPORT” and “General Batch (Base)":

@ ENCOR

Home

& 2 5 5 5] &)
Cash Office Management ‘ 6 “ 6

Iltem Management

SRl T Import Utility SIL Import Utility SIFT Import Utility ISP Import Utility Item HST Import FX Import Utility
Utility

-’- Import
Export
Communication

Inventory

_

System

General Batches (Base)

©2018 NCR Corporation, All rights reserved.
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General Batch (Base) - Part 2:

e Inthe “General Batch (Base)’, locate the batches that were added.
o Click on "EXECUTE" to process the batches for the ACS-IR conversion to ENCOR.

[ X ]
Eit  Report | Edit  Delete  Find  Error

Go to: ‘ In Batch Number Ascending

Type:

aich Number Date Created Desciption Tvpe Status peration i

> 05/24/2018 1254 ACSIR ttment B eht Enars.
/2018 12:5¢ eader eader lies
/2018 125
ool il
o i 1
= aru

/20181251

/2018 125

472018 125

General Batch (Base) - Part 3:

e In"“General Batch (Base)’, after executing the appropriate batches, the “Status” should
show “Applied”.
e C(lick "Close” to exit the General Batch (Base) application.

&a‘%xn&

Bit  Report  Edit  Delete  Find  Emor

Go to: ‘ ‘ In Batch Number Ascending

Type:

aich Number [Date Created [ Type. Status. peration
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Sub-chapter 2

Creating “Default” Department and Vendor Numbers:

Before configuring “Site Setup”, the user should setup a “Default” Department and Vendor
Number.

e In ENCOR, go to Store Management > Department Setup > Departments Maintenance
and create "Department #” =999’

Department

—Select Department —Information
M 4|1 ofl | b M| | Department # «
Description [DEFAULT
Department | Descrption Design Scheme: | lz“
Restriction Code | |
ltem Restriction l:l
Gross Margin %
Reports To:
Association Code: I:I
I~ Tax1 [~ Food Stmp [~ Discountable I~ Mo Points
[~ Tax2 ™ wic [ Rx [~ Bonus Coupon
l_ Tax 3 l_ Require Price l_ MonRx l_ MNon Merch
[ Tax4 [™ Prohibit Gty [ wictwv [ CostPlus
l_ Tax & l_ Require Oty l_ Scale
[T Taxs [~ Visual Verify [~ Fuel ltem
[T Tax7 [ Ex Min Purch
[~ Taxs [” Restrict Sale
N | , Save || Delee || Close

o (lick “Save”.

e User may see a “Base Save Error” message, click “OK”, and then click “CLOSE" to close
the “Departments”.

Error occurred saving department to Base,

Error: Retrieving the COM class factory for component with CLSID
{39A47A36-DF63-11D02-916C-00COF02C4TE4 ] failed due to the following
error: 80040154 Class not registered (Exception from HRESULT:
0x80040154 (REGDE_E_CLASSNOTREG)).
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Creating the default vendor in ENCOR:

e In ENCOR, go to Store Management > Vendor Maintenance > Vendor Maintenance and
create Vendor 99999.

o (lick “Save”.
e (lick "Close”.

Select Vendor Info | Order Info || Deliver | kemis) || Misc |

FC Jefa | b p | & printList |

Vendor

—Information

‘Vendor: ,@ |E“

Name: [DEFAULT

Strest: | :
City: | |
State: | |
Zip: | |
Phone: | | AP Department: l:l
Phone 2: | | Invoice Limit: [0.0000
Fax | | Discount %: [00000 %
ol | L T —
EMail: I I Term Days: |:|
Freight Line: .
Freight | | Term % %
FOB: | |
Type: [0-DSD Vendor -]
GL Code: |

4| | »
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Site Setup:

e The "Department” Import from POS MUST BE performed prior to the Item File Import.
e When the ACS-IR Item Maintenance file (item.csv) gets imported into ENCOR, it will
reside in “Iltem Maintenance” (ABO) and not in “PLU Maintenance (Base)’, so the next
steps are very important in order to match up the Departments with the Items. If this
process is not done, all Departments will be default of “999".
e In ENCOR, go to System > Back Office Setup > Site Setup
o Click on "POS Setup” Tab and enter:
= POS Type = ENCOR
» Server =|.P. Address of Server

= User Name = sa
=  Password = Database Password for sa
=  (Click "SAVE" and “CLOSE"

[Geneml ” DSD / Receiving Setup " Host Setup " Misc Setup " Misc Field Setup " Order Setup | POS Setup | Aisle Printing Setup |
—POS Opticns

Pos Type: [Encor -]

Server: [127.0.01 |

User Name: |sa |

Password: [ | | ~Extract & Transmit Options

Send Growplist [~ Send Zero For Random Wieight hems [ fuo Extract & Transmit 2

Host Terminal: Auto Send Delete v
ost ferminat | | Auto Send Regular Ups * I~

Path Of TLOG: | | Auto Send Regular Downs * 2

Auto Send Regular Misc = I~

Use You Save I3 Use Local Mode!ll [~

You Save Type: | Select Type - |

You Save Dascription:| |

Mo Settings

Date Parameter:

Start Of Week: [Monday -]

Start Of Ad: | Wednesday M | * Regular Price changes older than current date WILL NOT auto transmit

Movement File: |Daih' - |

Use Movement Reset I3

Calculate Random Weight [~

©2018 NCR Corporation, All rights reserved.
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Departments - Part 1:

e After entering the correct information in the Site Setup, go to Store Mangement >
Department Setup > Department Maintenance
e Gotothe "BASE" Tab
e (Click on "Pull from Base”
o This will sync up the “Departments (Base)” to “Department Maintenance”. A list
of departments should show.
o After this step is done, user can now import the ACS-IR Item Maintenance File.

Pull from Base p,

- Celect Send to Base [ r~Information

TN oft | b | | Department #
Description

2 |E ot Design Scheme: | |Z||

RestrictionCode | |
ltem Restriction l:l
Gross Margin %
Reports To:
Association Code: I:I

Item Type: 0 - Nomal tem -

[~ Tax1 [~ Food Stmp [ Discountabls [~ No Points

[~ Tax2 ™~ wic M Rx [~ Bonus Coupon
[~ Tax3 - Require Price [~ MonRx [ Mon Merch
[ Tax4 [™ Prohibit Gty ™ wictww [ CostPlus

l_ Tax & l_ Require Oty l_ Scale

[ Taxs [~ Visual Verify [~ Fuel ltem

[ Tax7 [~ Ex Min Purch
[ Taxs [~ Restrict Sale

Save Delete | [ Close

< | » |
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Departments - Part 2:

o After clicking on “Pull from Base”, message will show “Are you sure you want to reload
the ENCOR Department database with the POS?”
o Click"YES"
o This will sync up the “Departments (Base)” to “Departments Maintenance”. List
of departments should show.
o C(lick on “CLOSE" to exit

©2018 NCR Corporation, All rights reserved.
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Sub-chapter 3

Converting ACS-IR Item File - Part 1:

e To convert the “item.csv’ file, open the “Import XML Files” folder and open the "ACS
Item Migration Import Config” Folder:

Organize * Include in library = Share with « Mew folder == - Eﬂ @

=

S Favorites Marme Date modified Type Size
esktop § tern Migration Impert Confi
B Deskt | ACS Item Migration Import Config
ownloads . ScanMaster e Batch Import Confi 24/ g ile folder
D load: 1. ScanM 1 Batch Import Config 5/24/2018 1:00 PM File fold
"l Recent Places |\ ScanMaster ltem Migration Import Config ~ 5/24/2018 1.00 M File folder

{7l Libraries
@ Documents
J\ Music
[ Pictures
B videos

1M Com puter
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Converting ACS-IR Item File - Part 2:

e Place the files from the “ACS Item Migration Import Config” folder to a designated place
on the ENCOR Server. In the example below, they were placed in a created folder
called "ENCOR Templates”.

e The seven files that will be placed into the folder are necessary for the migrating of the
ACS-IR Item File.

ACS ITEM MIGRATION_CategoryMatrix

ACS ITEM MIGRATION_DepartmentMatrix

ACS ITEM MIGRATION_Existingltems

ACS ITEM MIGRATION_Importjob

ACS ITEM MIGRATION_JobDetail

ACS ITEM MIGRATION_Newltems

ACS ITEM MIGRATION_VendorMatrix

o 0O 0O O O O O

(e e ||

CJe)s LoclDe (C) » MISC » ENCOR Migrtion Tool » ENCORMigston Tool » Import ML Fis » ACSRem Migetionmport Config 45|
Organize Include in library = Share with = MNew folder B== « 0 @
¢ Favorites Name B Date modified Type Size

- Desktop (=] ACSTTEM MIGRATION_CategoryMatrix 3/16/2018 10:36 AM XML Document 1KB
& Downloads (=] ACSTTEM MIGRATION_ DepartmentMatrix  3/16/2018 10:36 AM XML Document 1KB
] Recent Places 2 ACSTTEM MIGRATION Existingltems 3/16/201810:36 AM XML Document 1KB
(2] ACSTTEM MIGRATION Impertlob 3/16/2018 10:36 AM XML Document 2KB
il Libraries &) ACSTTEM MIGRATION_ JobDetail 3/16/2018 10:36 AM XML Document 102 KB
& Documents £ ACSTTEM MIGRATION_Newltems 3/16/2018 10:36 AM XML Document 1KE
J‘ Music = ACSTTEM MIGRATIOM_VendorMatrix 3/16/2018 10:36 AM XML Document 1KB
[ Pictures
B videos
"M Comnuter
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Converting ACS-IR Item File - Part 3:

e Go to ENCOR and go into Import > Import Utility.

@ ENCOR

&) &)

SIL Import Utility SIFT Import Utility ISP Import Utility Item HST Import FX Import Utility
Utility

Import Utility

General Batches (Base)

Converting ACS-IR Item File - Part 4:

e InImport Utility, select “File” at top left and select “Import Configuration”.

e Select "ALL" and click "OPEN", the display will flash and this will pull in the .xml files:
o ACS ITEM MIGRATION_CategoryMatrix

ACS ITEM MIGRATION_DepartmentMatrix

ACS ITEM MIGRATION_Existingltems

ACS ITEM MIGRATION_Importjob

ACS ITEM MIGRATION_JobDetail

ACS ITEM MIGRATION_Newltems

ACS ITEM MIGRATION_VendorMatrix

O O O O O O
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Flat File Import Liility

Save Configuration F1
Delete Job Ctrl+Del

Exit

select the File Type and Properties

Import Configuration

13

Export Configuration
Copy Configuration

Auto Fill From Header

Category Matrix

Vendor Matrix

Import Job Type
[Item Flat Fie -]
—Import Job Name
¥ Display Error Log
—Path Of File
[™ Delete File After Import
—Select the Record Type

(#) Fixed Length Record

(") Delimited Record

Delimited By

(") Delimited by Tabs

(") Delimited by Vertical Bar
(#) Delimited by Comma

(") Delimited by SemiColon
(") Custom Delimiter

Text Qualifier

) No Qualifier
) Qualify by
1 Qualify by
(#) Custom Qualifier l:l

lgnore Lines
’7 Ignore the First na Lines

| <Back || New> |[[ Close

| | Process Job

©2018 NCR Corporation, All rights reserved.
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Converting ACS-IR Item File - Part 5:

e Assetinthe below screen shot, select as follows:
o “Import Job Type” = Item Flat File (this is the default)
o “Import Job Name” = ACS ITEM MIGRATION
o Click on “Display Error Log"
o "Path of File”" = In the example below, the item.csv file is located in
C\Item\item.csv folder.

Flat File Import LHility s

1. Select the File Type and Properties

_4__ File Properties —Import Job Type

Record Properties

[ em Fiat File -]

New Item Rules

Existing Item Rules - ob Name
Department Matrix ﬂ [ACS ITEM MIGRATION ]
Category Matrix

[+ Display Error Log

Vendor Matrix

Path ile

[C:item dat [-]

[~ Delete File After Import

—Select the Record Type
(") Fixed Length Record

(%) Delimited Record

(") Delimited by SemiColon
(") Custom Delimiter

Delimited By Text Qualifier

1 Delimited by Tabs (&) Mo Qualifier
() Delimited by Vertical Bar ) Qualify by ~
(&) Delimited by Comma (2 Qualify by *

() Custom Qualifier |:|

—lgnore Lines

lgnore the First Lines

<Back || Newt> ||

| | Process Job
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Converting ACS-IR Item File - Part 6:

o After selecting the “Job Type”, “Job Name” and “Path of File”, click on “PROCESS JOB".
o Process begins and will show the progress:
» Records Processed
= Errors
» Records Returned

Flat File Import Utility

1=l Jmj
Returned: 41908
i File Properties

Record Properties

New Item Rules

Existing Item Rules

Department Matrix

Category Matrix

Vendor Matrix Records Processed:
Erraors:

[ o 1]

Time Elapsed: | 00:00:08.5224875

< Back | | Next = | | Close | | Process Job
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Converting ACS-IR Item File - Part 7:

e After the job finishes processing, the below screen will be displayed.
o C(lick on “CLOSE"

©2018 NCR Corporation, All rights reserved.
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Sub-chapter 4

Extract and Transmit ACS-IR Item File - Part 1:

e Now that the ACS-IR Item File has been converted, the item file needs to be extracted
and transmitted to the ENCOR System.
e GO to COMMUNICATION and “Extract and Transmit”.

Extract and Transmit
Items

©2018 NCR Corporation, All rights reserved.
NCR - Confidential
Use and Disclose Solely Pursuant to Company Instructions




Page |43
Extract and Transmit ACS-IR Item File - Part 2:

e This application will sync the “Iltem Maintenance” file with the “PLU Maintenance (Base)”
file and will sync the item files.
e Make selections as shown below:
o Click on “Recent Changes” or “All Iltems” and then click on “EXTRACT".

Extract And Transmit Items

Bxtract | New ttems || Batchis) On || Batchis) OFF | Deleted || Changes |

—Selection —Settings
Click Extract To Start

O Fros s o= I s

(") Recent Changes Batch(s) Going On/Off Today [~ Auto Print

@MMm“F...
Active Batch(s) | POS Commurication Log |

Batchi(s) in effect today

| |Batch# | Descripti | Start On | End On | ltem Count | Activated |Activated On

< | ]
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Extract and Transmit ACS-IR Item File - Part 3:

Extraction will begin and show the progress:
o Records Processed
o Errors
o Item Extracted
e User can click on the "POS Communication Log"” Tab and view the transmit status of
each item.
e This will also log any errors that occurred during the process
e Items should now be synced in Database item files.

Extract And Transmit Items

Bdract | New ems: 0 || Batchis) On: 0 || Batchis) OFF: 0 || Deleted tems: 0 || Changes: 2316
lecti —Settings —Progress
Transmitting: 2916 ltems
Extracted. g
Records Processed:
O Racr Crars e
() Recent Changes And Batch(s) Going On/Off Today [T Auto Print
o .
[EMS
Active Batchis) | POS Communication Log |
Batch(s) in effect today
| |Batch# | Description | Start On | End On | Item Count | Activated |Activated On
| | ]
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Extract And Transmit Items

Bxract | New kems: 0 || Batchis) On: 0 || Batchis) OF: 0 || Deleted ftems: 0 | Changes: 2916 |

—Selection [ Settings [Proaress
Transmitting: 2916 ltems
Extra Cted - Records Processed:
(") Recent Changes ¥ Auto Transmit Errors:

(") Recent Changes And Batch(s) Going On/Off Today
(23 All ltems

I o S
Time Elapsed: | 00:01:12.9411720

Transmit

Close

Active Batchis) [ POS Communication Log |

Type Date Time Description -

Add/Upd... 5/24/2.. 1:32PM  Transmited to POS: 00000000000001 D
Add/Upd... 5/24/2.. 1:32PM  Transmited to POS: 00000000000003

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: 00000000000004

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: D0000000000005

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: 00000000000006

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: D0000000000007

Add/Upd... 5/24/2.. 1:32PM  Transmited to POS: 00000000000008

Add/Upd.. 5/24/2.. 1:32PM  Transmited to POS: 0000000000009

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: 00000000000010

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: 00000000000011

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: 00000000000012

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: D0000000000013

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: 00000000000014

Add/Upd.. 5/24/2.. 1:32PM  Transmited to POS: 0000000000015

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: 0000000000016

Add/Upd... 5/24/2.. 1:32PM  Transmited to POS: 00000000000017

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: 00000000000018

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: D0000000000019

Add/Upd... 5/24/2.. 1:32PM  Could not transmit to POS!! 00000000000020 O

Add/Upd... 5/24/2.. 1:32PM  Transmited to POS: 00000000000021

Add/Upd... 5/24/2.. 1:32PM  Could not transmit to POS!! 00000000000022 O

Add/Upd... 5/24/2.. 1:32PM  Transmited to POS: 00000000000023

Add/Upd... 5/24/2.. 1:32PM  Transmited to POS: 00000000000024

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: D0000000000025

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: 00000000000026

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: D0000000000027

Add/Upd... 5/24/2.. 1:32PM  Transmited to POS: 00000000000028

Add/Upd... 5/24/2.. 1:32PM  Transmited to POS: 0000000000025

Add/Upd... 5/24/2.. 1:32PM  Transmitted to POS: 00000000000030 -
4 I =
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