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Chapter A:  Database Migration Tool Overview  

ScanMaster Database Migration to ENCOR 
 
This document describes the User Interface to migrate ScanMaster Database Files to ENCOR 
Database. 

This application will allow the user to pull specific ScanMaster Database files that can be then 
placed on the ENCOR system to pull into the ENCOR Database. 

This tool will run independently on a ScanMaster system. 
 

 

List of Files that can be converted: 

 Item/PLU Maintenance 
 Batch Maintenance / Item Batches 
 Department 
 Bottle Links 
 Customer 
 Enhanced Bad Account 
 AR Account 
 Sub Department 
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Steps to Use ENCOR Database Migration Tool 

Sub-chapter 1   

 

Using/Placing the ENCOR Database Migration Tool – Part 1: 

 

 The ENCOR Database Migration tool will be distributed as a package for deployment 
named “ENCOR MIGRATION TOOL.zip” File.   

 Package will include the following 
o Documentation: 

 ScanMaster_DB_Migration_Instructions.doc 
 ACS-IR Instructions 

o DotNetPrerequisite: 
 ScanMaster Server will need .NET installed in order for the Migration Tool 

to run successfully. 
 File included to run “DotNetFx40_Full_x86_x64.exe” 

o ENCOR Migration Tool Folder – Application that will run on ScanMaster Server: 
 ENCOR.Migration.dll 
 ENCOR Migration.exe 
 ENCOR Migration.exe.Config 
 Log4net.config 
 Log4net.dll 
 Microsoft.WindowsAPICodePack.dll 
 Microsoft.WindowsAPICodePack.Shell.dll 
 Microsoft.WindowsAPICodePack.ShellExtensions.dll 

o ENCOR 1830 Hotfix – Files to be loaded on ENCOR Server 
o Import XML Files – Files to be loaded on ENCOR Server to Import the converted 

ScanMaster files. 
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Using/Placing the ENCOR Database Migration Tool – Part 2: 

 

 After loading the “DotNetPrerequisite” on the ScanMaster Server, the user will need to 
create a place/folder on the ScanMaster Server to run the Database Migration Tool 
Application.   

 In the example below, created C:\Encor Migration Tool on ScanMaster Server. 
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Sub-chapter 2   
 

Running the ENCOR Database Migration Tool: 

 
 To start the application, right-click on the “ENCOR Migration.exe” and select “Run as 

Administrator”.   
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The ENCOR Database Migration Tool: 

 

 When user runs the ENCOR Migration.exe, the “ENCOR Database Migration Tool” will 
launch. 

 Under the “POS Export Type:” select the “ScanMaster” radio button, to start the application 
process. 

o User can also select “Cancel” to cancel the selection. 
o User can also select “X” to EXIT the “ENCOR Database Migration Tool”. 
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Sub-chapter 3   
 

Selecting the “Export Files Path” - Part 1: 

 

 After selecting the “ScanMaster” radio button, an “Export Files Path:” shows.  This allows the 
user to define the path where the converted files and log will reside.   

o User can “click” or “tab” through the application. 
 There are two ways to choose a path: 

o The first way is the user can click in the path field, and type out the “Drive:” and 
path. 
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Selecting the “Export Files Path” – Part 2: 

 

 The second way to choose the export files path is to click the “Ellipsis” Button.  This 

allows the user to browse to a folder already pre-determined for the converted files. 

o User can browse and “Select Folder”, or type in the Drive: and Folder name. 

o Or, user can “Cancel” browsing to a folder. 

 After selecting a folder, click on “Continue” to go to the next step in the process. 

 Click “Cancel” to cancel the Migration Tool. 
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Chapter B:  Selecting ScanMaster Files to 
Convert 

Selecting the ScanMaster files to be converted – Part 1: 

 

 The next step is to select the files that are to be converted.  The choices are the 

following: 

o Item/PLU Maintenance 
 If the user selects this option, a message box will appear instructing the 

user that by selecting this choice, all other pertinent files relevant to 
“Item/PLU Maintenance” will also be automatically selected. 

 User can hit “OK” to clear the message. 
o Batch Maintenance / Item Batches 
o Department 
o Bottle Links 
o Customer 
o Enhanced Bad Account 
o AR Account 
o Sub Department 
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Selecting the ScanMaster files to be converted – Part 2: 

 

 If user wants to choose all selections, user can conveniently click on the “Select All” 

button. 

o In the example shown below, the user selected “Item/PLU Maintenance”, which 

automatically highlighted “Item Batches”, “Department”, “SubDepartment”, and 

“Bottle Links”. 

 If user chooses to eliminate some of the choices, they can click on the boxes to check 

or uncheck. 

 User can also click on “Clear All” to the selection over. 

 The “Go Back” Button can be pressed to go back to the previous page. 

 The “Cancel” Button can be pressed to cancel the application. 

o The “X” can also be pressed to cancel the application. 
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Selecting the ScanMaster files to be converted – Part 3: 

 

 To move forward with the selected files, click on “Continue”, which will take the user to 

the next part of the “Database Migration” selections. 
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Sub-chapter 4   
 

Item Configuration Options – Part 1: 

 

 In the “Item Configuration Options” Screen, user selects whether PLU/UPCs are 

following Item or Department Status. 

o “Item File Status” – Select if ScanMaster is following PLU/UPC status Flags. 

o “Department File Status” – Select if ScanMaster is following Department File 

Status Flags. 



P a g e  | 14 

 

©2018 NCR Corporation, All rights reserved. 

NCR – Confidential 

Use and Disclose Solely Pursuant to Company Instructions 

 

 The “Go Back” Button can be pressed to go back to the previous page. 

 The “Cancel” Button can be pressed to cancel the application. 

o The “X” can also be pressed to cancel the application. 

 

Item Configuration Options – Part 2: 

 

 In the “Item Configuration Options” Screen, the “Item File Status” or “Department File 

Status” selection should match the “ScanMaster System Configuration” Setting. 

 This is located under System Configuration, “Items” Tab, and option “Dept/Plu Status 

(0=Plu 1=Dept)”: 
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Item Configuration Options – Part 3: 

 

 The other status option choices on the “Item Configuration Options” screen: 

o “Use Base 36 Bottle Link Status” = YES or NO 



P a g e  | 16 

 

©2018 NCR Corporation, All rights reserved. 

NCR – Confidential 

Use and Disclose Solely Pursuant to Company Instructions 

 

 The “Go Back” Button can be pressed to go back to the previous page. 

 The “Cancel” Button can be pressed to cancel the application. 

o The “X” can also be pressed to cancel the application. 

 

 

 

 

Item Configuration Options – Part 4: 

 

 In the “Item Configuration Options” Screen, the “Use Base38 Bottle Link” Status 

selection should match the “ScanMaster System Configuration” Setting. 
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 This is located under System Configuration, “Receipt” Tab, and option “Use Base36 

Bottle Link” = Yes or No: 

 

 After selecting the statuses on the “Item Configuration Options” page, click on the 

“CONTINUE” button to move to the next phase of the Application. 

o The “Go Back” Button can be pressed to go back to the previous page. 

o The “Cancel” Button can be pressed to cancel the application. 

o The “X” can also be pressed to cancel the application. 
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Sub-chapter 5   
 

Item Batching Configuration Options: 

 

 In the “Item Batching Configuration Options” the user can port over to ENCOR, four 

different “Batch Types”: 

o TPR 

o SALE 

o INSTORE SPECIAL 

o PROMOTION 

 User can assign one Batch Type per Ad Level by using the drop-down list.  Ad Levels 1-

9 can have 1 of the 4 “Batch Types” for selection, or no selection is required for 

conversion. 

 This is done when user wants to AdLevels to certain Batch Types. 

 If user doesn’t select a Batch Type for individual AdLevels, they can “CONTINUE” and 

the batches will be exported according to the next page, “Batches and Limitations for 

Conversion”. 
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Item Batching Configuration Options – Batches and Limitations for Conversion: 

 

 Export file from ScanMaster is created and named according to the unique 

combination from the Batch Table: 

o Batch Number 

o Start Date 

o End Date 

o Price Type: 

 “Regular”  

 Example:  “Regular Migration Batch L001 03202018-00000000” 

contains regular prices from ScanMaster “Local Batch:  001” with 

Start Date of 03/20/2018. 

 Exported records will be put into “Regular Migration Batch” files if: 

o AdLevel = 0 

o End Date = ‘00000000’ 
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 NOTE* If AdLevel=0 AND End Date is specified, it will 

still be exported to the Regular Migration Batch file.  

 “TPR” (Temporary Price Reduction) 

 “Instore Special” 

 “Promotion” 

 The Export will only include “Updates” (ActionCode = U) from the ScanMaster Batches.  

Any Records with the following Action Codes will NOT be included in the export: 

o A = ADD 

o D = DELETE 

o I = IGNORE 

 Export will exclude any records that have a ‘00000000’ Start Date. 

 Export will exclude any records belonging to an “OFFSALE” Batch. 

 Any Ad Level 1-9 that does not have an End Date will not be exported to ENCOR. 

 Export will include ONLY price change data from ScanMaster Batches. 

o Any other fields (non-pricing) being changed in ScanMaster Batches will need to 

be applied prior to migration. 

 The Start and End Dates in the file name and in the exported records will be pulled 

from the Batch Table first. 

o If a date is ‘00000000’ then the corresponding BatchHeader Table value will be 

used.   

 This supports the System Parameter “Follow Header Dates” option for 

Enhanced Batches. 

 Like Code pricing will be included in batches and any Discounts 1-5 will be ported into 

ENCOR as “Discounted” Item. 

Sub-chapter 6  
 

Bottle Link Configuration Options – Part 1: 

 

 In the “Bottle Link Configuration Options”, user must select a “Start” range of UPC/PLUs 

that will create “Bottle Link” Items. 

 User must select a start range that will support all bottle link values. 
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 After selecting the start range of the UPC/PLU on the “Bottle Link Configuration 

Options” page, click on the “CONTINUE” button to move to the next phase of the 

Application. 

o The “Go Back” Button can be pressed to go back to the previous page. 

o The “Cancel” Button can be pressed to cancel the application. 

o The “X” can also be pressed to cancel the application. 

Bottle Link Configuration Options – Part 2: 

 

 After selection of “Bottle Link” Range is chosen, and user hits CONTINUE, a screen will 

show the UPC/PLUs that have been created with existing Bottle Link values. 
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 Click “CONTINUE” button to move to the next phase of the Application. 

o The “Go Back” Button can be pressed to go back to the previous page. 

o The “Cancel” Button can be pressed to cancel the application. 

o The “X” can also be pressed to cancel the application. 

Sub-chapter 7   

 
Customer Configuration Options: 

 

 In the Customer Configurations Options Screen, the user can choose the following 

from Customer Maintenance: 

o “POS Points to Include in Points” - Points to Date, Bonus Points to Date, Special 

Points 
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o “POS Savings to Include in Savings” - Frequent Shopper Discount to Date, 

Electronic Promotion to Date 

o “POS Secondary ID to use” - Phone Number, Driver’s License, User Defined 

 

 Click “CONTINUE” button to move to the next phase of the Application. 

o The “Go Back” Button can be pressed to go back to the previous page. 

o The “Cancel” Button can be pressed to cancel the application. 

o The “X” can also be pressed to cancel the application. 

Sub-chapter 8  

 

Enhanced Bad Accounts Configuration Options: 

 

 In the “Enhanced Bad Accounts Configuration Options”, user must select a “Check 

Tender Number”. 



P a g e  | 24 

 

©2018 NCR Corporation, All rights reserved. 

NCR – Confidential 

Use and Disclose Solely Pursuant to Company Instructions 

o The number that is entered will be the Tender Number used in ENCORs 

“Enhanced Bad Account Tender”.   

o User should create the Check Tender in ENCOR, or know the Check Tender 

Number, if it already exists, before porting over the batch created by the 

Migration Tool. 

 

 After entering a “Check Tender Number” user can click the “CONTINUE” button to move 

to the next phase of the Application. 

o The “Go Back” Button can be pressed to go back to the previous page. 

o The “Cancel” Button can be pressed to cancel the application. 

o The “X” can also be pressed to cancel the application. 
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Chapter C:  Processing ScanMaster Files 

Database Migration Tool Processing ScanMaster Files – Part 1: 

 

 After the ScanMaster file selections have been chosen, the user can now click “START” 

to start the database conversion. 

 

 

o The “Go Back” Button can be pressed to go back to the previous page. 

o The “Cancel” Button can be pressed to cancel the application. 

o The “Close” Button can be pressed to close the application. 

o The “X” can also be pressed to cancel the application. 
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Database Migration Tool Processing ScanMaster Files – Part 2: 

 

 After the “START” button is clicked the database conversion starts processing all the 

files. 

 A green “Progress Bar” will show. 

 If a file is successfully converted, a green “Check Mark” will show next to the file. 

 If an error occurs, a red “X” will show next to the file.  

o The file still gets converted, it just won’t convert files that had an issue.  

 A running log will show on the right hand of the screen showing which files were 

processed, how many were exported, and any errors. 

 

o The “Go Back” Button is disabled at this time. 

o The “Cancel” Button can be pressed to cancel the application. 

o The “Close” Button is disabled at this time. 

o The “X” can also be pressed to cancel the application. 
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Database Migration Tool Processing ScanMaster Files – Part 3: 

 

 When the database migration tool is finished processing, the screen will show if “All 

Files Completed Successfully” or if there were errors. 

 User can click on the “DB Files” Button to see the files that were converted, which will 

be located in the folder that user chose in the beginning.   

o Example – C:\NCR\ENCOR\OUT 

 User can also click on the “LOG” Button, to see the successful conversion log, or the 

error log, if any. 
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Database Migration Tool Processing ScanMaster Files – Part 4: 

 

 Example of errors occurring during the conversion. 

 User can check the logs to see where the errors occurred.  
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Database Migration Tool Processing ScanMaster Files – Part 5: 

 

 In this example, the screen shows the converted files located in C:\NCR\ENCOR\OUT 

Folder. 

 User can view the files that were created to be loaded onto ENCOR Server. 

 User can click the red “X” in the top right corner to close the folder. 
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Database Migration Tool Processing ScanMaster Files – Part 6: 

 

**Examples of the ScanMaster files converted to “.DAT” and “.CSV” Files. 

ITEM MAINTENANCE Converted File – Example “ITEM.CSV” 

 

DEPARTMENT Converted File – Example “BX040000001.dat” 

 

SUB-DEPARTMENT Converted File – Example “BX037000001.dat” 

 

Customer File Created – Example BX001000001.dat 
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Database Migration Tool Processing ScanMaster Files – Part 7: 

 

**Examples of the ScanMaster files converted to “.DAT” and “.CSV” Files. 

BATCH ITEM MAINTENANCE – 4 Types of .csv files - Examples: 

 “Regular Migration Batch” 

 “Sale Migration Batch” 

 “TPR Migration Batch” 

 “Promo Price Migration Batch” 

 

Bottle Link Header File Created – Example BX156000004.dat: 

 

Bottle Link Detail File Created – Example BX157000004.dat: 
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Database Migration Tool Processing ScanMaster Files – Part 8: 

 

**Examples of the ScanMaster files converted to “.DAT” and “.CSV” Files. 

Enhanced Bad Accounts File Created – Example BX150000006.dat: 

 

 

A/R Accounts File Created – Example BX090000007.dat: 
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Database Migration Tool Processing ScanMaster Files – Part 9: 

 

 In this example, the screen shows the log files located in C:\DB_Migration Folder. 

 User can view the Logs that were created to be loaded onto ENCOR Server. 

o “DBMigration_2018-04-30.txt” 

o “DBMigration_Error_2018-04-30.txt” 

 User can click the red “X” in the top right corner to close the folder. 
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Database Migration Tool Processing ScanMaster Files – Part 10: 

 

 After files and logs have been viewed, the user can reprocess the files, if an error 

occurred, by hitting “START”. 

 User can “GO BACK” to recheck settings before reprocessing. 

 Or, user could “CLOSE” the Database Migration Application. 
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ScanMaster Converted Files to ENCOR  

Chapter A:  Requirements and Transferring 
FIles 

 

Requirements to be done on ENCOR Server before ScanMaster files can be imported 
into ENCOR Database: 

 

Apply ENCOR-1830 hotfix BEFORE continuing with the migration…. 

1. In the migration files navigate to the ENCOR Migration Tool\ENCOR_1830_Hotfix 

directory 

2. Right-click on Install.bat and select Run as Administrator 

 

 

 

3. A command prompt will be displayed, please do not close the command prompt. 

4. Once the hotfix finishes the command prompt will close. 

5. An Install.log log file should be generated in the same directory as the Install.bat file. 

6. Once to POS Service has been started successfully you can proceed with the migration. 



P a g e  | 36 

 

©2018 NCR Corporation, All rights reserved. 

NCR – Confidential 

Use and Disclose Solely Pursuant to Company Instructions 

 

 On the ENCOR Server, take the “Import XML Files.zip” file and do the following: 

o Take the 35 .xml files, located in the “ScanMaster Item Batch Import Config” 

Folder and place them into the C:\NCR\ENCOR\Import\ImportUtility Directory 

 These files are necessary to import the ScanMaster Batch Maintenance 

files to ENCOR. 

o Take the 7 .xml files, located in the “ScanMaster Item Migration Import Config” 

Folder and place them into the C:\NCR\ENCOR\Import\ImportUtility Directory 

 These files are necessary to import the ScanMaster Item Maintenance file 

to ENCOR. 

 

 

 After placing the .xml files into the “ImportUtility” Directory, use ENCOR to go to 

IMPORT > IMPORT UTILITY. 

 Click on “FILE” and “IMPORT CONFIGURATION” and this will pull in the .xml files. 
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Steps to Transferring converted files to ENCOR – Part 1: 

 

 On the ENCOR machine where the Import Utility will be run, go to the 

C:\NCR\ENCOR\HOST Folder.   

 The files that will get placed in this folder are the following: 

o ITEM/PLU MAINTENANCE File: 

 “ITEM.CSV” 

o Place all converted BATCH MAINTENANCE Files: 

 “Promo Price Migration Batch”.csv 

 “Regular Migration Batch”.csv 

 “TPR Migration Batch”.csv 

 “Sale Migration Batch”.csv 
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Steps to Transferring converted files to ENCOR – Part 2: 

 

IMPORTANT – In order for the Item and Batch Files to process all the correct 
information into ENCOR, user should process the files in the following order: 

 

 “Department” 

o If user is pulling Departments with Group Numbers, it is necessary to go into 

ENCOR > STORE MANAGEMENT > DEPARTMENT SETUP > “Department Groups 

(Base)” and manually build the Department Groups BEFORE processing the 

“Department” batch file. 

 “SubDepartment” 

 

To place and process the “Department” and “Subdepartment” .dat files: 

 

 On the ENCOR Server, go to the C:\Program Files (x86)\POSWare\Office\Import Folder.   

 These files will be automatically processed and put into ENCOR “General Batch (Base)”  
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Sub-chapter 1   
 

General Batch (Base) – Part 1: 

 

 Sign into ENCOR and go to IMPORT > General Batch (Base)”: 

 

General Batch (Base) – Part 2: 

 

 In the “General Batch (Base)”, locate the “Department” batch. 

o Click on “EXECUTE” to process the batch. 

o When finished processing, the “Status” should show “Applied”. 

 Next, locate the “Subdepartment” batch. 

o Click on “EXECUTE” to process the batch. 

o When finished processing, the “Status” should show “Applied”.   

 Click “Close” to exit the General Batch (Base) application. 
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Sub-chapter 2   
 

Creating “Default” Department and Vendor Numbers: 

Before configuring “Site Setup”, the user should setup a “Default” Department and Vendor 

Number. 

 In ENCOR, go to Store Management > Department Setup > Departments Maintenance 

and create “Department #” = ‘999’. 
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 Click “Save”. 

 User may see a “Base Save Error” message, click “OK”, and then click “CLOSE” to close 

the “Departments”. 

 

 

 

 

 

 

 

Creating the default vendor in ENCOR: 

 In ENCOR, go to Store Management > Vendor Maintenance > Vendor Maintenance and 

create Vendor 99999. 

 Click “Save”. 

 Click “Close”. 
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Site Setup: 

 

 After processing the “Department” and “Subdepartment” Batches, these files will now 

be in “Departments (Base)” and “Subdepartment (Base)”. 

 When the ScanMaster Item Maintenance file (item.csv) gets imported into ENCOR, it will 

reside in “Item Maintenance” and not in “PLU Maintenance (Base)”, so the next steps 

are very important in order to match up the Departments with the Items.  If this 

process is not done, all Departments will be default of “999”. 

 In ENCOR Office, go to “Site Setup” 

o Click on “POS Setup” Tab and enter: 

 POS Type = ENCOR 

 Server = I.P. Address of Server 

 User Name = sa 
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 Password = Database Password 

 

Departments: 

 

 After entering the correct information in the “Site Setup”, go to Store Management > 

Department Setup > Department Maintenance 

 Go to the “BASE” Tab 

 Click on “Pull from Base” 

o This will sync up the “Departments (Base)” to “Department Maintenance”.  List of 

departments should show. 

o After this step is done, user can now import the ScanMaster Item Maintenance 

File. 
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Sub-chapter 3  

 

Importing ScanMaster Item File – Part 1: 

 

 In ENCOR, go to “Import” and click on “Import Utility” to import the Item and Batch files.  
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Import Utility – Importing Item File – Part 2: 

 

 In the “Import Utility”, under the “Select the File Type and Properties” and “Import Job 

Type”, select “Item Flat File” in the drop-down field. 
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Import Utility – Importing Item File – Part 3: 

 

 Under the “Select the File Type and Properties” and “Import Job Name”, click on the 

ellipsis button. 

o An “Import Job List” will show, and user can scroll and select the “SM ITEM 

MIGRATION” option. 

o Click “OK”. 
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Import Utility – Importing Item File – Part 4: 

 

 Under the “Path of File”, click on the Ellipsis Button.  

o Browse to the C:\NCR\ENCOR\Host\Item.csv file.   

 This is the location for the Item.csv file and any “Batch” .csv files reside to 

be manually imported. 

 User can click the “Next” Button or “Process Job” to continue the 

importation.  
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Import Utility – Importing Item File – Part 5: 

 

 If user clicks on the “Next” Button from the “Select File Type and Properties” to the 

“Record and Field Properties”.   

o This page allows the user to see the fields that will be able to be migrated from 

the “Item.csv” to ENCOR. 

o User can hit “Process Job” to start the Import. 
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Import Utility – Importing Item File – Part 6: 

 

 Click on the “Process Job” Button. 

o User will see a Progress Bar with the “Records Processed” and any “Errors” that 

might occur. 

o After the item file has been processed, click “Close”. 
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Item Maintenance Import – Part 7: 

 

 To view the items, after processing the item.csv file, go to Item Management > Item 

Maintenance. 

o Open “Item Maintenance” Application. 
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Item Maintenance Import – Part 2: 

 

 After opening “Item Maintenance”, user can view the items that have been imported. 

 User can change items, view items, make price changes, etc. 

 User can also import the items from “Item Maintenance” to “PLU Maintenance (Base)”. 

 When done with the application click “Close”. 
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Sub-chapter 4   
 

Import Utility – Importing Batches – Part 1: 

 

 To import ScanMaster Batches, the user needs to go into Import > Import Utility. 

 Under “Select the File Type and Properties”, select “Item Flat File” under “Import Job 

Type”. 

 Under “Import Job Name”, click on the Ellipsis button to pull up the “Import Job List”. 

o User will need to manually import each batch by the Job List criteria: 

 “SM PROMO PRICE BATCH” = Promo Price MigrationBatch.csv 

 “SM REGULAR PRICE BATCH” = Regular MigrationBatch.csv 

 “SM TPR PRICE BATCH” = TPR MigrationBatch.csv 

 “SM SALE PRICE BATCH” = Sale MigrationBatch.csv 
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o Example:  If pulling in TPR Batches, select “SM TPR PRICE BATCH” from the Job 

List. 

 Hit OK 

 
Import Utility – Importing Batches – Part 2: 

 

 After selecting the “Import Job Name”: 

o Example:  If pulling in TPR Batches, select “SM TPR PRICE BATCH” from the Job 

List. 

 Hit OK 

 Under the “Path of File” you will notice the asterisk beyond the initial description of 

each import file.  This will automatically import all import files with the same text to the 

left and right of the asterisk.  This is why it is very important all of the batch import files 

exported from ScanMaster are placed in the C:\NCR\ENCOR\Host directory. 
 You will need to run the Import Utility for each ScanMaster Batch Import Job (Regular, 

TPR, Instore Special, Promo) to import all batches from ScanMaster. 
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Import Utility – Importing Batches – Part 3: 

 

 Make sure the Display Error log option is checked. 

 User can also click “PROCESS JOB” to start importing the batch file. 
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Batch Maintenance Import – Part 1: 

 

 When all batches have been processed, the user can view the batches by going to Item 

Management > Batch Maintenance > Batch Maintenance. 
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Batch Maintenance Import – Part 2: 

 

 In the “Batch Maintenance”, user can view the imported batches and make any 

necessary changes, process the batches, etc. 

 User should see 1 of 4 batch types: 

o SM REGULAR PRICE BATCH 

o SM TPR PRICE BATCH 

o SM SALE PRICE BATCH 

o SM PROMO PRICE BATCH 



P a g e  | 58 

 

©2018 NCR Corporation, All rights reserved. 

NCR – Confidential 

Use and Disclose Solely Pursuant to Company Instructions 

 
 

Batch Maintenance Import – Part 3: 

 

 To open a batch to view items and prices, double click on a batch, or select “OPEN”. 

 User can view the first item in the batch or can click on and view other items in batch 

and make any necessary changes. 
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Chapter B:  Completing “*.dat” File Transfers 
 

Sub-chapter 5   
 
Bottle Link Batch Files – Part 1: 
 

 To place and process the ScanMaster “Bottle Link” .dat file: 

o On the ENCOR Server, go to the C:\Program Files (x86)\POSWare\Office\Import 

Folder and place the Bottle Link files (BX*.dat).  There are two batches files 

created for the Bottle Links, due to “Base36” addition. 

 Linked Item Header 

 Linked Item Detail 

o These batch files will be automatically pulled and put into ENCOR “General Batch 

(Base)”. 
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Bottle Link Batch Files – Part 2: 
 

 To Execute/Activate the Bottle Link Batches into ENCOR, go to IMPORT/GENERAL 

BATCH (BASE). 

 Find the “Linked Items Heather” batch and the “Linked Items Detail” click on “Execute”. 

 This will process the batches and pull the files into “PLU Maintenance”. 
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Sub-chapter 6   
 
Extract and Transmit Items: 

 

 Now that items and batches are in the Database and Bottle Link Batch has been 

executed, the user should perform an “Extract and Transmit Items” sync. 
 This application will sync the “Item Maintenance” file with the “PLU Maintenance (Base)” 

file and will ensure that the bottle link items exist in the PLU File. 
 In ENCOR, go to “Communication” and “Extract and Transmit”. 

o Click on “All Items” and Auto Transmit 
o Click on “EXTRACT”. 
o Items should now be synced in Database item files. 
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Sub-chapter 7   
 
Customer Batch Files: 
 

 To place and process the ScanMaster “Customer Maintenance” .dat file: 

o On the ENCOR Server, go to the C:\Program Files (x86)\POSWare\Office\Import 

Folder and place the Customer Maintenance (BX*.dat).   

o This batch file will be automatically pulled and put into ENCOR “General Batch 

(Base)”. 

 To Execute/Activate the Customer Maintenance Batch into ENCOR, go to 

IMPORT/GENERAL BATCH (BASE). 

 Find the “Customer” batch and click on “Execute”. 

 This will process the batch and pull it into “Member Maintenance”. 
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Sub-chapter 8   
 
ScanMaster Negative Check to Enhanced Bad Accounts Batch File – Part 1: 
 

 To place and process the ScanMaster “Enhanced Bad Accounts” .dat file: 

o On the ENCOR Server, go to the C:\Program Files (x86)\POSWare\Office\Import 

Folder and place the Enhanced Bad Accounts (BX*.dat).   

o This batch file will be automatically pulled and put into ENCOR “General Batch 

(Base)”. 

 To Execute/Activate the Enhanced Bad Accounts Batch into ENCOR, go to 

IMPORT/GENERAL BATCH (BASE). 

 Find the “ENH BAD ACCTS” batch and click on “Execute”. 

 This will process the batch and pull it into “Enhanced Bad Accounts”. 
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ScanMaster Negative Check to Enhanced Bad Accounts Batch File – Part 2: 
 

 To view the converted ScanMaster Negative Check batch file, go to STORE 

MANAGEMENT / ACCOUNTS / ENHANCED BAD ACCOUNTS. 
 

 
 

Sub-chapter 9  
 
A/R Accounts Batch File – Part 1: 
 

 To place and process the ScanMaster “A/R Accounts” .dat file: 

o On the ENCOR Server, go to the C:\Program Files (x86)\POSWare\Office\Import 

Folder and place the A/R Account file (BX*.dat). 

o This batch file will be automatically pulled and put into ENCOR “General Batch 

(Base)”. 
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A/R Accounts Batch File – Part 2: 
 

 To Execute/Activate the A/R Account Batch into ENCOR, go to IMPORT/GENERAL 

BATCH (BASE). 

 Find the “A/R Account” batch and click on “Execute”. 

 This will process the batch and pull it into “Customer Accounts”. 
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A/R Accounts Batch File – Part 3: 
 

 To view the ScanMaster A/R Accounts that were processed and created, go to Store 

Management, “ACCOUNTS” and “Customer Accounts”. 
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A/R Accounts Batch File – Part 4: 

 Open “Customer Accounts” to view the list of “Account Numbers” and “Names”. 

 User can add new accounts, delete, report (print) or edit the accounts. 
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A/R Accounts Batch File – Part 5: 
 Double-click or “Edit” any accounts to view or change any information. 
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