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Introduction

A few enhancements were made recently to the NCR ENCOR system. These changes
are reflected in the accompanying ENCOR 1.0.1.2 software. The Change Request
Document (CRD) numbers assigned to the enhancements are listed in the description
heading. Following the change descriptions are an abbreviation of the ENCOR areas

affected:
(FO) — Front Office

(GSP) — General System Parameter

(POS) — Point of Sale
(SSCO or SCO) — NCR Self-Service Checkout

These enhancements are explained in detail in the following pages and are included in
your NCR ENCOR User and Installation Guides. If you have any questions regarding this
release, please contact NCR Support.
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ENCOR-2561 — Improvements to client side
update to grid when editing values on Financial
Report

There were improvements made to the grid on the Financial Reports for the “Total”,
“Subtotal”, and “Grand Total” for editing.

ENCOR-2537 — New Setting to Allow Users to
Define the Starting Day of the Week

A new “Start of Week” combo box has been added to the Settings > System Options >
System Settings. Users can now choose when the start of week for the stores business
will begin.

0 = SUNDAY (Min)

1 = MONDAY

2 = TUESDAY

3 = WEDNESDAY

4 = THURSDAY

5 = FRIDAY

6 = SATURDAY (Max)

ENCOR-2526 — New Enhancement to Apply the
Starting Day of the week to Financial Reports

New default data record was added to the SysOption Table. This will include the “Name”
of StartOfWeek and the default value of ‘0’. This enhancement was done to allow users
to define the start of the week in ENCOR-2537.
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ENCOR-2447 - Improvement made to Aging
Report

A message will display when customers have a negative charge balance when trying to
view a customer with a negative balance. If “Display Negative Balances” option is set to
“‘NO”, then a message will display “No Accounts to Display”.

ENCOR-1727 — Change POS Version Display to
Reflect ENCOR Version Scheme

The version number displayed on the ENCOR screens will be using a new format. The
format will display as 1.0.X.Y. Where X indicates a minor release and the Y indicates a
patch. The -050 for a release or -060 for a patch will no longer be displayed. This release
of ENCOR will display as 1.0.1.2.

ENCOR-2093 - Improvements made in
Application Performance

Improvements were made on the speed of customer range searches, User List Search,
the handling of large number of users, and Financial Report Viewer displays.

ENCOR-2229 — Improvements made in ENCOR
Tables and Application Performance

Improvements in performance and SQL Tables added to ARPaymentService,
AuditPasswordService, SysOptionService UserRoleService, and UserService.

ENCOR-1995 — Enhancements done to NavApp
/IENCOR Applications.

Small but needed enhancements were done to the following applications — User
Maintenance, Role Maintenance, and Financial Report Preview.
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ENCOR-2325 - Enable Round-Up Feature to Work
on SSCO.

The round-up feature can now be used on the SSCO. The GSP “Enabled prompt for
round-up of ticket total” can be enabled and functions with the SSCO. The round-up
Prompt will not prompt the customer on the PIN Pad as the regular lanes will, but on the
SSCO screen. This screen will display once the Finish and Pay button is pressed and
before the Tender selections display.

The message configured in the GSP’s will be the messaged displayed to the customer.

Note: This feature also requires the Transaction Broker to be upgraded to 5.00.01.00.68.

NCR Selfserv™ |
Checkout

" Would you like to round up?

Nmax 3000
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ENCOR-2557 - Security Level set in Role
Maintenance

Beginning with the 1.0.1.2 release the Security Level is set and modified in the Role
Maintenance and not in the User Maintenance. Each role will have the same security
level. The Security Level can still be viewed in User Maintenance but no longer modified
per user. It is a read-only field and will be displayed as the Security Level assigned to
the Role of the user.

ENCOR-2528 - Documentation for Financial
Report Designer and Viewer with Technical
Information and Troubleshooting.

Financial Report Designer and Financial Report
Viewer Applications

The Financial Report Designer enables users to manage and design the financial reports.
Managing the reports include create a new report, create a new report by copying an existing
report, import a report, export (save) the report, edit the report name and description, and
delete the report (if requires). Designing the reports refer to adding, editing and deleting the
items in the reports belonging to Credits, Debits and Memo categories. The details are position
as per the requirement in the report. Line, Sub Total, Text, Total, and Measure Group are the
types of items added in the report.

To use the Financial Report Designer application, go to left panel in ENCOR, and select Store
Management > Financial > Financial Report Designer (See the screenshot below). The Financial
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Designer application will open.

Financial
POST Controls {\S‘J o
._—d
Card Maintenance ! ; ] .
Currency Programming Foreign Currency Tender Opening Loan Safe Definition
Maintenance Maintenance

o
{3
i oo
WIC Link Maintenance Electronic WIC Items Electronic WIC Import Financial Report
Designer

After opening the application, users can start managing and designing the financial reports.

Design Preview X
Reports List oUheQ ows | wem Financial Report 1
Financial Report 1 Text | Tipe ‘ GLCode | Action ®
This is the first financial report. — Line Ne Action

> MGOne Measure Group subtract

Field Descriptions

There are several fields available in the different sections of this Financial Report Designer
application. Here are the section-wise field details.

Report List section
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import Create Search

~_ \ |
Reports List CDW—I—D lI] III @ Q

/

Financial Report 1 E
xport ,t X
Financial Report 2 Edit R -/
emove

COPY: The Copy button allows users to create a copy of an existing report from the Report List.

IMPORT: This allows users to import a report from a location on the computer into the Report
List in the format of .xml.

EXPORT: Click on the Export Button to export a report to a location on the computer in the form
of .xml.

CREATE: Click on the Create Report (+ sign) button to create a new report.
SEARCH: Allows users to search an existing report.
EDIT: Click on the Edit button to edit the report name and/or description.

REMOVE: Click on the Remove button to delete an existing report from the Report List.

Text

CREDITS: Click on the Credits button to add the item in the report belonging to the Credits
category.

DEBITS: Click on the Debits button to add the item in the report belonging to the Debits category.
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MEMO: The Memo button lets users to assign measures for miscellaneous items sold by the
store. This includes trackable items sold by the store, but are not considered payouts or receipts.

ADD LINE: Click on the Add Line (+ sign) button to add a new Line, Sub Total, Text, Total or
Measure Group in the report. Selections include:

e Insert Above — Allows users to insert an item (like payouts) above
e Insert Below — Inserts items below a line

e Top of Page — Inserts items at the top of the page

e Bottom of Page — Inserts item at the bottom of the page

e OK-— Accepts the selection chosen

e Cancel — Cancels the selection chosen

Add New Line

@ Insert Above

() Insert Below

(O Top of page

O Bottom of page

oy

EDIT: Click on the Edit button to edit an item in the report.

REMOVE: Click on the Remove button to delete an item in the report.

Managing the Financial Reports

Do the following to manage the reports from the Reports List (left) section on the Financial Report
Designer application.

Create a New Report

1. Click on the + (Create Report) button. A small Create/Edit Report window will open.

o

Create Report
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2. Enter the Report Name and Description.

Create/Edit Report

Report Name*

Financial Report

Description

The is the first financial |'eporﬂ

we

3. Click on the SAVE button.

Search a Report from the List

1. Click on the Search button. The search field will open on the left side of the Search button.
slofuYolel

2. Enter the report details (report name).

1 1 X

Financial Report 1

3. Press the Enter key, and if a match is found it will display. If a match is not found, nothing
will display.

Create a New Report by Copying an Existing Report
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1. Select a report from the Report List.

Reports List ||_:| m |I| ® Q

Financial Report 1
& l‘ b 4

This is the first financial report.

Financial Report 2

2. Click on the Copy button. A confirmation message will open asking Yes or No to copy.

Reports List l_ E] [Il @ Q

Financial Report 1

This is the first financial report.

Financial Report 2

3. Click on the Yes button to copy. Click on the No to cancel the copy.

o Are you sure you want to copy selected report configuration?

Import a Report from the Computer

1. Click on the Import button. A confirmation message will open asking Yes or No to import.
Reports can be imported from other store locations, and pulled into the store.

Reports List I_D %m @ Q

Financial Report 1

This is the first financial report.

Financial Report 2

2. Click on the Yes button to import a file. Click No to cancel the import.

9 Do you want to import the configuration?

-
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Select the report (in XML file format) from a location on the computer to import, and
import it.

If the import is successful, a message box will open, which shows 100% progress of the
import and a check mark on the name of the imported file. Click CLOSE to continue.

Notes:
e If the import is unsuccessful, a message box will open showing the intended import file

with a red X mark. Click on the OPEN LOG button here. A new message box will open
asking “Do you want to open the log file?”. Click Yes to view, and No to cancel viewing
the log.

Import

100%

| SR.xml X

[ CLOSE ] [ OPEN LOG ]

0 Do you want to open the log file?

e Alog file will only be created if the import is unsuccessful. The error log will be created
in the same folder from where the report is being imported (by default in the
“C:\NCR\ENCOR\Import\ImportUtility” folder). Example of the log, named
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“ErrorLog.txt”:
ol

File Edit Format Yiew Help

Meszage :C: ZWNCRNEMCORAImporthImportUtiTityhaFl RECEIVING IMPORT_CategoryMatrix.xmlxML file format -]
Date :01/14/2019 1:47:15% PM

Export (save) a Report on the Computer

1. Click on the Export button. A confirmation message will open asking Yes or No to export.

Reports List rD [I] %@ Q

Financial Report 1

This is the first financial report.

Financial Report 2

2. Click on the Yes button to export. Click on the No button to cancel the export.

9 Do you want to export the configuration?

3. The file will be saved in the XML file format on the computer, or “Browse” to the desire
location (by default in "C:\NCR\ENCOR\Export\ExportUtility” folder).

Edit the Report Name and Description

1. Click on the Edit button on the report listed in the Report List to be edited. If the report is
not visible, then search for the report using the Search feature.

Reports List I_D [I] [I' @ Q
Financial Report 1 -

g %
This is the first financial report. @

Financial Report 2 Edit
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2. Edit the Report Name and Description.

Create/Edit Report

Report Name*
Financial Report 1|
Description

This is the first financial report.

wn

3. Click on the SAVE button.

Delete a Report

a. ldentify the report from the list that is to be deleted. If the report is not visible in the
Reports List, then search for the report using the Search feature.
b. Click on the X (Remove) button. A confirmation message will open asking Yes or No to

delete.

Reports List I_D m [II @ Q [

Financial Report 1 ,. g

This is the first financial report.

Financial Report 2 Remove

>

c. Click on the Yes button to delete. Click on the No button to cancel the delete.
F

9 Do you want to delete selected record?

Designing the Financial Reports

After creating the report, the report designing can be done, meaning adding items with their
details belonging to Credits, Debits and Memo categories at the require position in the report.

Adding Items in the Report



ENCOR 1.0.1.2 Release Notes | 14

To add items in the report, follow these steps.

1. From the Report List section, users can select the report to be designed.

Reports List |_D III m @ Q

Financial Report 1
& e
This is the first financial report.

Financial Report 2

2. Select the category to add in the report. Credits, Debits, or Memo can be selected. By

default, Credits is selected.

Text

3. Do anyone of the following as per the requirement.

If this is the first item that is being add, then click on the + (Add Line) button which is
within the row of the Action column. A small Add New Line window will open. Click on
the OK button, there will be no need to select a position since it will be the first line.
Click CANCEL to cancel adding the line.

Add New Line

o)

. . O
Financial Report 1

(O Top of page

Action () Bottom of page

o (o)

If items have already been added in the report and users wish to add another item, then
identify the position where the new item will be added. If it is at the top or bottom in
the report, then click on the + (Add Line) button, which is within the row of the Action
column. A small Add New Line window will open. Here the user can select the Top of
page or Bottom of page option. Click on the OK button to add the item, or CANCEL to

Add Line




ENCOR 1.0.1.2 Release Notes | 15

not add the item.

Add New Line

o
o

Financial Report 1
© Top of page

Action O Bottom of page
No Action
OK % CANCEL

e |[f the identified position is above or below of an existing item, then select that item,
then click on the + (Add Line) button, which is within the row of the Action column. A
small Add New Line window will open, select the Insert Above or Insert Below option,
and click on the OK button. Click on the CANCEL button if wishes to not add the item.

Text
Action
> Mmm1ﬁ No Action
> MGOne > B

Add New Line

(@ Insert Above

() Insert Below

(O Top of page

(O Bottom of page

oy

Notes

e Users can edit and delete an existing item in the report from here.
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To edit the line item, select the item, and click on the Edit button. The editing steps are
highly similar as the adding item steps.
Financial Report 1

Action @
Mo Action @ @E:L
Mo Action
Mo Action

To delete the item, select the item, and click on the Remove button. A popup window
will open asking Yes or No to delete. Click on the Yes button. Click the No button if user
does not want to delete the item.

Financial Report 1

Action @
Mo Action @ ,’

Mo Action

Remove

Mo Action

About Report Item Details

After the adding the items in the report, the item details need to be provided. But before that, it

is good to know about the details (and related fields) that are going to be added. Here is what to
know.
1
Line Type”
Measure Group
Text
GL Code
Affects Total “
Security Level*
0
Text Properties
Bold Italic Underline
® ) o ® ) o @ ) o
Color
- Black
Number of spaces to indent (0 to 39)
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LINE TYPE: Line Type is a drop-down menu, clicking on this menu will make a drop-down list
appear, where users can select item types. The available item types in the drop-down list are
Line, Sub Total, Text, Total and Measure Group. Here are a few details about these selection
types.

e LINE: Allows users to provide a page break in the report, and to draw “=======" or “-------
line in the report.

e SUB TOTAL: This field displays the total of the sale without tax.

e TEXT: This is the field name the user wishes to create.

e TOTAL: This field displays the total of the sale with tax.

e MEASURE GROUP: Measure Group lets users to select measures in the line.

TEXT: Enter the item name.

GL CODE: Enter the GL (General Ledger) Code of the item, this is an optional field. These are
numbered accounts that businesses use to keep track of financial transactions in a report.

AFFECTS TOTAL: Click on the Affects Total drop-down menu. A drop-down list will appear, from
where the user can select the Affects Total. There are three Affects Total options available that
you can select, namely Add, Subtract and No Action.

SECURITY LEVEL: Click on the Security Level drop-down menu. A drop-down list will appear, from
where users can select the Security Level of the item. Users can select the level from 0 — 9.

e Security Level — A user with the security level 0 cannot edit a report measure in the report
that have security level other than 0.

BOLD: Click on the bold button to bold the name of the item.
ITALIC: Click on the Italic button to italic the name of the item.
UNDERLINE: Click on the Underline button to underline the name of the item.

COLOR: Click on the Color drop-down menu. A drop-down menu will appear, from where user
can select the Color of the text of the item name. User can select the color as Black, Red, Blue,
Green, and Yellow. By default, the Black color is selected.

NUMBER OF SPACES: Enter the require number of spaces before the item name, if O (zero), let
it be.

Line Properties-Type: This field appears only when the Line Type “Line” is selected. Click on the
Type drop-down menu. A drop-down menu will appear, from where the type of line can be
selected. There are three types available:
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o “Page Break” - Page Break provides a page break in the report.
e “======="—This draws a double underscored line in the report, creates a double bottom
boarder for the row above.

o “— This draws a single underscored line in the report, creates a single bottom boarder
for the row above.

Line Properties-Length: This field also appears only when Line Type as Line is selected. Click on
the Length drop-down menu. A drop-down menu will appear, from where the type of length can
be selected. There two types available:

e By Column
e ByRow

Any fields marked with an ‘* means that the fields are mandatory. The following steps will
explain how to start adding these details.

1. Select a Line Type, which is the item type to be added. Users can select the Line Type as
Line, Sub Total, Text, Total, or Measure Group.

Line Type®

Select A Line Type

Select A Line Type

Line

Sub Total [
Text

Total

Measure Group

Note: Depending on the Line Type selected, further steps need to be taken. E.g. if the
selection of the Line Type is Line then jump to step 10.
2. Enter the Text, which is the name of the entry.

Text®
[tem ‘_| 1
3. Enter the GL Code of the entry.

GL Code

|1
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4, Select an Affects Total, either Add, Subtract or No Action can be selected.

Affects Total®

Subtract
No Action

5. Select a Security Level, users can select it from 0 to 9.
Security Level*

0 v
0
1

LI = - TN = SR ¥ o QN ]

6. Select the Text Properties, users can make the text look as Bold, Italic and Underline.

Text Properties
Bold Italic Underline

[/\\50” ® ) o (@ ) o

7. Select the text Color.

8. Enter the Number of spaces to indent, which is the number of spaces before the text.

Number of spaces to indent (0 to 99)

E| I

9. Select the Measure Groups.
Notes:
e Users can select the Measure Groups only if the Line Type choice is Sub Total or
Measure Group.
e If Sub Total is selected, then users can select all the earlier created items where the Line
Types is Measure Groups.
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e |f Measure Group is selected, then the available Measures in the application will show.
Users have the choice to select only the measures needed, or can select all by clicking
on the Select All. A Clear All selection is also available to unselect all measures.

e More details about measures will be explained in the coming section, “List of

Measures”.

Select All Clear All

Opening Amount (Office)
l} Receipt Amount (Office)

Pickup Amount {Office)
Transfer In Amount (Office)
PaidOut Amount (Office)
Transfer Out Amount (Office)
Safe Out Amount (Office)
Opening NRGT (Office)
Customer Count (Totals)
Gross Sales Amount (Totals)
Woid Amount (Totals)
Cancelled Amount (Totals)
Subtracted Amount (Totals)

Cancelled Ticket Amount (Totals)

Balance (Office)

ROA Amount (Office)

Cashier Declare Amount (Office)

Deposit Amount (Office)

Float Amount (Office)

Safe In Amount (Office)

Office Over/Short

ltem Count {Totals)

Met Tender Amount (Totals)

Met Department Amount (Totals)

Void Quantity (Totals)

Cancelled Quantity (Totals)

Subtracted Quantity (Totals)

Cancelled Ticket Quantity (Totals)

10. Select the Line Properties, that is Type and Length.

Line Properties

Type®

Length *

By Column

Note: This field will only be visible if user selects the Line Type as Line.

11. Click on the SAVE button.

Note: If any of the mandatory (*) fields is not provided by the users, then the item details
cannot be saved. In the example screenshot below, the “Affects Total” field, which is a
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mandatory field, is not provided, so the SAVE button is not clickable.

Affects Total®

s v

Security Level*

(V] v

Text Properties
Bold Italic Underline

ON ON ON

Color

- Black Y

Number of spaces to indent (0 to 99)

Not Clickable =——»

List of Report Measures

The Report Measures (totalizers) are various media available, such as POS total fields, Gross Sales,
Paid-outs, Voids, Balances, etc. Databases have been added to SQL:

e Report Measure = dbo.ReportMeasure
e Report Measure Group = dbo.ReportMeasureGroup
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icrosoft SQL Server Management Studio - 10] x|

e Edit  ‘iew Query Project Debug  Tools  Window  Community  Help
Trewouery | [0y [ MR 00 G |y |5 H S Q,’,

3 954 | master | P Execite m | = 2 AL o {3 B | master <] ¥ Eecin b W B
SQLQuery2.sql strator (91)) | SERVER.ENCOR - dbo. OfficeByDay |~ SQLQueryl.sal -...inistrator (897} |
hnect - S0 MI T 55 Jewwwas Zpript for SelectTopNRows command from ISM3 #sesasss
3 Indexes =l © SELECT TOP 1000 [Id]
[ Statistics - [Hare]
= 3 dbo.ReportDisplay Type » [Description]
3 Columns » [Bouree]
[ Keys , [Measure]
[ Constraints s [Filter]
[ Triggers J s [FiltervValue]
[ Indexes , [MeasureType]
(L Statistics . [Tenant Id]

= = dbo.Reportline FROM [ENCOR] . [dba] . [ReportMeasure]
3 Columns

3 Keys _1'
3 Constraints 4| | >

[ Triggers Results | [

3 Tnddexes 2 Fesults | Lg Messagesl

[L Statistics Id | Mame | Description I Source | M easure I Filter I Filtery alue I MeasureTyp ~
= [ dba.ReportMeasure 1 Opening Amount Office EMCOR..Office Opendmount MULL  MULL o

3 Calumns 2 Balance Office EMCOR..Office S afeD eclarsdmaunt MULL  MULL a

= Eeyst . 3 | 3 ReceiptAmount Dffice ENCOR..Office Receiptémount MULL | NULL i

o e

& L Constraints 4 |4 ROAAmount Office ENCOR. Office Roatmount MULL  NULL i

[ Triggers = |

Ca Indsves 5 |5 FickupAmount Difice ENCOF: Oifice Pickupémount NULL | NULL i

[ Statistics 6 | & Cashier Declae Amount | Office ENCOF:. Oifice CashieDeclaretmount | NULL  NULL i

3 dbo.ReportMeasureGroup 7 | 7 Transfer In Amount Dffice ENCOR..Office Transterlnémount NULL | NULL i -

= dbo.ReportPeriod 4 | _'I_I

(2 dbo.ReportPeriodiudit

(= dha.ReportPeriodvalue (D Query sxecuted successhlly, | sErvER (10,50 RTM | SERVERYAdministrator (21) | master | 00:00:00 | 1000 rows

[ dbo.RepartTaotal

£ dboResource

=1 dbo.ReturnTypeByDay

= dbo.ReturnTypeByEmployesDay
= dbo.ReturnTypeByTerminalDay
[ dbo.Ralefpplication

[ dbo.RaleApplicationAccess

" 10:43 AM
A A EG P E \jz7fzn1e ©

Here is a list of Report Measures that users can add to the Financial Reports:

Name Description

Opening Amount Office

Balance Office

Receipt Amount Office

ROA Amount Office

Pickup Amount Office

Cashier Declare Amount Office

Transfer In Amount Office




Deposit Amount Office
PaidOut Amount Office
Float Amount Office
Transfer Out Amount Office
Safe In Amount Office
Safe Out Amount Office
Office Over/Short NULL
Opening NRGT Office
Item Count Totals
Customer Count Totals
Net Tender Amount Totals
Gross Sales Amount Totals
Net Department Amount Totals
Void Amount Totals
Void Quantity Totals
Cancelled Amount Totals
Cancelled Quantity Totals
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Subtracted Amount Totals
Subtracted Quantity Totals
Cancelled Ticket Amount Totals
Cancelled Ticket Quantity Totals
Items Scanned Totals
Items Keyed Totals
Item Department Quantity Totals
Rings Quantity Totals
Non Merchant Amount Totals
Vendor Coupon Amount Totals
Vendor Coupon Quantity Totals
Store Coupon Amount Totals
Store Coupon Quantity Totals
Bonus Coupon Amount Totals
Bonus Coupon Quantity Totals
Food Stamp Amount Totals
Refund Tax Amount Totals
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Pay Path 1 Amount Totals
Pay Path 2 Amount Totals
Pay Path 3 Amount Totals
Pay Path 4 Amount Totals
Pay Path 5 Amount Totals
Non Net Discount Amount Totals
Discount Amount Totals
Discount Quantity Totals
Transaction Amount Totals
Electronic Coupon Amount Totals
Electronic Coupon Quantity Totals
Bottle Deposit Amount Totals
Bottle Deposit Quantity Totals
Bottle Refund Amount Totals
Bottle Refund Qty Totals
Price Override Amount Totals
Price Override Quantity Totals
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Non Tax Amount Totals
Non Tax Refund Amount Totals
Food Stamp Tax Exempt Amount | Totals
Promotion Discount Amount Totals
Promotion Discount Quantity Totals
Last NonResettable Total Amount | Totals
Taxable Refund Amount Totals
POS Deposit Totals
POS Withdrawal Totals
Frequent Shopper Amount Totals
Promotion Amount Totals
Non Net Discount Quantity Totals
STV Coupon Quantity Totals
STV Coupon Amount Totals
Electronic/VendorCoupon Totals
Amount

Electronic/VendorCoupon Totals

Quantity
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Electronic Store Coupon Amount | Totals
Electronic Store Coupon Quantity | Totals
Number Of Sign Offs Totals
Number Of Secure Mode Totals
No Sales Quantity Totals
Item Not On File Totals
Traning Mode Amount Totals
Average Item Amount Totals
AverageSalesAmount Totals
Voids Totals
Opening Loan Tender
Tender Amount Tender
Tender Count Tender
Pickup Amount Tender
Pickup Count Tender
Loan Amount Tender
Loan Count Tender
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POS Paidout Amount Tender
POS Paidout Count Tender
POS ROA Amount Tender
POS ROA Count Tender
Carry Over Amount Tender
Carry Over Count Tender
Declared Amount Tender
Declared Quantity Tender
Regular Amount Tender
Regular Count Tender
Express Amount Tender
Express Count Tender
Loan Safe Amount Tender
Loan POS Amount Tender
Pickup Safe Amount Tender
Pickup POS Amount Tender

Tender Id

MiscTransactions
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Paid Amount

MiscTransactions

Total Taxable Sales Tax
Total Tax Refunded Tax
Total Tax Exempted Tax
Total Tax Forgiven Tax
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Financial Report Viewer

The Financial Report Viewer enables user to add filters, in the financial report that has been
designed using the Financial Report Viewer. It also lets users print, preview, edit, and export
(save) the financial report.

Using the Financial Report Viewer Application

To use the Financial Report Viewer application, open it by going to left panel of ENCOR, and select
Reports > Store Report > Financial Report Viewer (See the screenshot below). Financial Report
Viewer application will open.

ENCOR

Department Reports

Financial Report Store Sales Report
Viewer

Store Reports

ltem Reports

After opening this application, users can set filters, print, preview, edit, and export (save) the
financial reports that have been designed using the Financial Report Designer Application. The
filters that can be set using this application are:

e Period Options:

o Today

o This Week

o Last Week

o Date Range — Allows users to select dates of choice
e Department Options:

o All Departments

o Active only — Department with zero sales are not active
e Print Orientation:

o Landscape

o Portrait
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[)save 6 print 6 preview [N} Export X

@ Report List Q Period Options

Financial Report 1 This Week ‘ Last Week Date Range
’B This is the first financial report.

Financial Report 2 Department Options

(-3

Active Only

| ‘ Print Orientation

‘

Field Descriptions

Search: Click on the Search button to search a report by entering the report details.
Today: Click on the Today button in the Period Options section, to set the period option as today.

This Week: Click on the This Week button in the Period Options section, to set the period option
as this week.

Last Week: Click on the Last Week button in the Period Options section, to set the period option
as last week.

Date Range: Click on the Date Range button in the Period Options section, to set the period
option as date range.

All Departments: Click on the All Departments button in the Department Options section, to set
the department option as all departments.

Active Only: Click on the Active Only button in the Department Options section, to set the
department option as active only.

Landscape: Click on the Landscape button in the Print Orientation section, to set the print
orientation as landscape.
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Portrait: Click on the Portrait button in the Print Orientation section, to set the print orientation
as portrait.

Save: Click on the Save button to save the filters that have been set in the report.
Print: Click on the Print button to print the report.

Preview: Click on the Preview button to preview the report.

Edit: Click on the Edit button to edit the report.

Export: Click on the Export button to export (save) the report.

Here are the steps to set Filters in the Financial Report.

1. Click on anyone of the financial reports in the Report List (on the left side).

Report List Q

Financial Report 1
This is the first financial report. @

Financial Report 2

Note: If there are many reports in the list, and the user cannot find the one to preview, use
the Search option to locate the report.

1 I X

Financial Report 1

This is the first financial report.

2. Set the Period Options in the report, by clicking on any of the provided period options that
include Today, This Week, Last Week and Date Range. By default, Today is selected as the
period option.

Period Options

Today E This Week ‘ Last Week Date Range
Department Op

Notes:
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e If the user selects period option as This Week, then the user also has the option to
include/exclude today in the week, by clicking on the Include Today ON/OFF button.

Period Options

ST BT

Include Today

e [f user selects period option as Date Range, then the Group Sales By option must also be
selected. User can select either Day, Week or Month. Select any of these options by
clicking on the button. By default, the Day option is selected. After that, user needs to
select the date range for the selected option.

Period Options

Group Sales By

e e -

Start Date
20T
End Date

1/17/2019

3. Setting the Department Options, users can select either All Departments or Active Only as
the Department Option. By default, All Departments is selected.

Department Options

4. To set the Print Orientation, users can select either Landscape or Portrait as the Print
Orientation. By default, Landscape is selected as the Print Orientation.

Print Orientation

5. Lastly, go to the top-left corner of the application, and click on the Save button.

@ Save Q Print OO Preview
@

Previewing, Editing, Printing, and Saving the Financial Report
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The financial reports can be printed, previewed, edited and export (saved) easily. Here is how the
user can perform these tasks.

Select the report from the Report List, then go to the top-left corner of this application, click on
the Print button, and print the report.

@ Save g @nt 60 Preview m Export

Report List

Select the report from the Report List, then go to the top-left corner of this application, and click
on the Preview button.

@ Save Q Print éei%rwiew m Export

Report List

Now, the user can preview the report, and can edit the fields in the report as well. To do this, go
to top-right corner of this application, click on the Edit button, and edit the require fields.

Select the report from the Report List, then go to the top-left corner of this application, click on
the Export button, and save the file on the computer. The file is exportable in the Excel file
format.

[E] Save g Print 0 Preview II]S){;JOH:

Report List
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One way is that after exporting (saving) the report on the computer, simply email the report.

Future enhancement will be made to email the reports from the Financial Report Viewer.
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ENCOR Database Fields for Financial Reporting

The Database Structure has been created for the Financial Reports to call sales from aggregated
Transaction Data.

This included links for Report Measures (totalizers) — Departments, Paid In/Out, Returns,
Refunds, etc.

The following tables were added to the ENCOR structure for the Financial Report Designer and
Viewer:

dbo.DepartmentSalesByDay.Table

dbo.DepartmentSalesByEmployeeDay.Table

dbo.DepartmentSalesByTerminalDay.Table

dbo.DiscountByDay.Table

dbo.MiscTransactionsByDay.Table.sql

dbo.Office.Table

dbo.PluSalesByDay.Table

dbo.PluSalesByEmployeeDay.Table

dbo.PluSalesByTerminalDay.Table

dbo.ProductivityByDay.Table

dbo.ProductivityByEmployeeDay.Table

dbo.ProductivityByTerminalDay.Table

dbo.ProductivityHourlyByDay.Table
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dbo.ProductivityHourlyByEmployeeDay.Table

dbo.ProductivityHourlyByTerminalDay.Table

dbo.ProductivityByEmployeeDay.Table

dbo.ProductivitySalesByTerminalDay.Table

dbo.ProductivityTenderByDay.Table

dbo.ProductivityTenderByEmployeeDay.Table

dbo.ProductivityTenderByTerminalDay.Table

dbo.RefundsByDay.Table

dbo.RefundsByEmployeeDay.Table

dbo.RefundsByTerminalDay.Table

dbo.ReturnTypeByDay.Table

dbo.TaxByDay.Table

dbo.TaxByEmployeeDay.Table

dbo.TaxByTerminalDay.Table

dbo.TenderSalesByTerminalDay.Table

dbo.TenderByDay.Table

dbo.TenderByEmployeeDay.Table
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dbo.TenderByTerminalDay.Table

dbo.TenderSalesByDay.Table

dbo.TenderSalesByEmployeeDay.Table

dbo.TotalsByDay.Table

dbo.DiscountByEmployeeDay.Table.sql

dbo.DiscountByTerminalDay.Table.sql

dbo.MiscTransactionsByEmployeeDay.Table.sql

dbo.MiscTransactionsByTerminalDay.Table.sql

dbo.ReturnTypeByEmployeeDay.Table.sql

dbo.ReturnTypeByTerminalDay.Table.sql

dbo.TotalsByEmployeeDay.Table.sql

dbo.TotalsByTerminalDay.Table.sql
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Database Additions for Financial Reports

Additional SQL Database entries have been created to handle the Report Details. These include:

e Report

e Report Detail

e Report Display Type

e ReportLine

e Report Total

e Report Totalizer

e Report Totalizer Group

crosoft S{L Server Management Studio

Edit  Wiew Project  Cebug  Query Designer  Tools  Window  Community  Help
New Query | [y |y 0 B [ |5 H & | B
a7 : e =
N e i = IZE =7 181

m
8 v| ¥ Execute M o/ | =
_ =

SERYER.ENCOR - dbo.Report ]" SERVER.ENCOR., . . EMeasureGroup r SER!
st Bl m T & Id | Hame | Description | argunitid

= dba.Produckivity TenderByDay ;I » SR Store Repart 1

3 dbo.ProductivityTenderBvEmployeebay 2 BEER. SR, REP BEER SR REFORT  AMAL
= dbo.ProductivityTenderByTerminalDay = X X

21 dbo.RecenthylsedApplication R 3 Trishs Beer Case... Trishs Beer Case... ALLL
1 dbo.RefundsByDay 5 &L ALL Fields Selected  Ar4L
3 dbo.RefundsByEmployeshay J % AL A AL AL
= dbo.RefundsBy Terminallay

= dbo.Report

= dbo.ReportDetail

= dbo.ReportDisplay Type
= dbo.Reportline

= dbo.ReportMeasure
= dbo.ReportMeasuresraup
& dbo.ReportPeriod

= dbo.ReportPeriodsudit
= dbo.ReportPeriodyalue
=1 dbo.ReportTatal

= dbo.Resource

s IR R - ST TRUUIE. PY P - S

ITHHEEHBEFNEREBEBBEBBEEBK

Currently the Financial Reports can only be viewed or printed in EXCEL format. Future date will
include more choices.
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Technical Flow and Troubleshooting Financial Reports

Listed in the next several pages of this document, is a high-level overview and explanation of how
the data evolves into the Financial Reports, and how it all pulls together.

ENCOR Transaction Services

Omni-Channel
Decision Support
(ODSP)

Transaction
TOM Service S

|

The Financial Reports data comes from using the TFREMA and TRANSACT.QDX file. The flows are
as follows:

e TFREMA takes and converts the TRANSACT.QDX file into an .xml format.
e The TRANSACT.QDX file calls the WebServer WebAP|, if there is a status “0” record.
o Record Status ‘0’ = a transaction that needs to be process.
e The WebServer WebAPI, then takes this data, and puts it into the ENCORService Database.
o The Windows Service continually looks for “0” status records and processes the
records.
o The Windows Service then locks those files and puts the records in a status record of
“1”.
o The service then parses them and puts the records in the ENCORService database
table.



ENCORService database tables:
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o Maessage Key — Holds a list of payloads received — Status Number — when imported it

sets it to “0”.

2 SQLQuery1.sgl - 192.168.5.101.master (sa (75)) - Microsoft SQL Server Management Studio - m] X
File Edit View Query Project Debug Tools Window Help
51~ - 5 e | A Newuey (BB | & D@9 - - -0 || b e 2
P o e -[| ¥ breare b Debug ® v 53 s |37 QG0N E 2
R B ..o 5201 1)<
Comnect~ 3 ) m 7 F] B J**xERER Sepipt for SelectTopNRows command from SSMS s/ =
= [ 192.168.5.101 (SQL Server 10.50.2500 - sa) FISELECT TP 1660 [1d]
=3 Databases , Egi;ﬁ;:iﬂ]
[2 (3 System Databases :[BusinessDate]
:j ?ESOR . [TouchPoithNumber]
, [TransactionNumber]
[=]T] ENCORSENI[E- . [Statushumber]
&3 Database Diagrams FROM [ENCORService].[dbo].[MessageKey]
=3 Tables
[ System Tables 100% ~
= dbo.MessageKey = Resulis [y Messages
2 dboMessagePayload
3 dbotblVersion Id _Tenan._. OrgUni BusinessD.. T P T ~
1 7412 1 1 2018-12-14 2 7 2z
0 Views 2 7413 1 1 2018-12-14 2 7 2
& Synonyms - 3 7414 1 1 2018-12-14 2 7 2
= ng_rammﬁblhty 4 7415 1 1 2018-12-14 2 7 2
4 Service Broker 5 7416 1 1 2018-12-14 1 24 2
& Storage 6 M7 1 1 2018-12-14 1 24 2
?Nieocli'lr'l[taynsadlun 7 7418 1 1 2018-12-14 1 24 2
8 7419 1 1 2018-12-14 1 241 2
lSJe::ﬁ:yl% 9 7420 1 1 20181214 1 241 2
10 7421 1 1 2018-12-14 1 241 2
= SEN?I O.hjEElS 1 7422 1 1 2018-12-14 1 242 2
£ Replication 12 7423 1 1 2018-12-14 1 241 2
£ Management 13 7424 1 1 2018-12-14 241 o 2
14 7425 1 1 2018-12-14 241 o 2
15 7426 1 1 2018-12-14 241 o 2
16 7427 1 1 2018-12-14 241 0 2
17 7428 1 1 2018-12-14 241 0 2z
18 7429 1 1 2018-12-14 2 7 2
19 7430 1 1 2018-12-14 2 7 2
20 7431 1 1 2018-12-14 241 o 2 -
(@ Query executed successfully. 192.168.5.101 (10.50 SP1) ' sa (75) master | 00:00:00 1000 rows
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o Maessage Payload — Holds all the Transaction ID numbers and .xml files of the
transactions.

4z SQLQuery3.sql - 192.168.5.101.master (sa (75)) - Microsoft SQL Server Management Studio — a X
File Edit View Query Project Debug Tools Window Help
Pl ) Gl | Newonery (B EB PR D 4 B9 - LG b K
i 427 | |master -|| ¥ Becute B Debug W v 17 3 |17 uy A
T B sc.c.coisa - 52.ovmeser 2 1)< I
Comnect~ % &) m 7 (2] 5 JFRRRE% Sepipt for SelectTopNRows command from SSMS — *xk¥xx +
=13 192.1685.101 (SQL Server 10.50.2500 - sa) TJSELECT TOP 1600 [Id]
= 3 Databases » [Payload] .
[ [ System Databases FROM [ENCORService].[dbo].[MessagePayload]
4 ABO
[ ENCOR
= [ ENCORService
3 Database Diagrams
3 Tables
23 System Tables
3 dbo.MessageKey
3 dbo.MessagePayload
3 dbo.tblVersion
3 Views
3 Synonyms
3 Programmability
23 Service Broker 100% -~
[ Results [ Messages
id Payload A
[J ENCORTransaction 1 74327 <TransactionOriginalData DataF ormat="BCD"><OriginalDatalines><DataLine Sequence="1" Origin
3 FrontOff 2 7443 <TransactionOriginalData DataFormat="BCD"><OriginalDatal ines><DataLine Sequence="1" Origin
Security 3 7448 <TransactionOriginalData DataFormat="BCD"><OriginalDataL ines><DataLine Sequence="1" Origin
Server Objects 4 7489 <TransactionOriginalData DataFormat="BCD"><OriginalDataL ines><DataLine Sequence="1" Origin
(3 Replication 5 7537 <TransactionOriginalData DataFormat="BCD"><OriginalDataLines><DataLine Sequence="1" Origin
3 Management 8 7803 <TransactionOriginalData DataFormat="BCD"><OriginalDataLines><DataLine Sequence="1" Origin
7 7982 <TransactionOriginalData DataFormat="BCD"><OriginalDataL ines><Dataline Sequence="1" Origin
8 8144 <TransactionOriginalData DataFormat="BCD"><OriginalDataLines><Dataline Sequence="1" Origin
9 8145 <TransactionOriginalData DataFormat="BCD"><OriginalDatalines><DatalLine Sequence="1" Origin
10 8146 <TransactionOriginalData DataFormat="BCD"><OriginalDataL ines><DataLine Sequence="1" Origin
11 8147 <TransactionOriginalData DataFormat="BCD"><OriginalDataL ines><DataLine Sequence="1" Origin
12 8148 <TransactionOriginalData DataFormat="BCD"><OriginalDataL ines><DataLine Sequence="1" Origin
13 8149 <TransactionOriginalData DataFormat="BCD"><OriginalDataL ines><DataLine Sequence="1" Origin
14 R150 _ <TransartinnOrininalData DataF nrmat="BCN"><OrininalDatal ines><Natal ine Seatsnra="1" Orinin v
@ Query executed successfully. 192.168.5.101 (10.50 SP1) ' sa (75) master  00:00:00 1000 rows

The Windows Service is also writing to the ENCOR Database. It writes specific data like
“Tenant ID”, “Orgld” (Specific Store#), Business Date, etc.
o The service reads data and consolidates the data, and the Department and Item
Sales Report gets written in the following Tables (to name a few):
= DepartmentSalesByDay
= DepartmentSalesByEmployeeDay
= DepartmentSalesByTerminalDay
e The same fields are total up for each individual terminal.
= The FrontOffice table CUR_DEP_SALES Table is being mirrored during this
time as well.
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o The Department Sales Tables as shown in SQL Server Management Studio:

%5 Microsoft S(L Server Management Studio

File Edit Miew Project Debug | Query Designer | Tools

S Mewouery | [y | nE o) B L S EH =

§- 181 | v| Execute

Chiject Explorer

Connect ~ 27 34 @ ﬂ ;

[ Database Snapshaoks
| ] aBO
= | ENCOR

[ Database Diagrams

= [ Tables
[ avwstem Tables
=1 dbo.Address
=1 dbo.AddressLog
=1 dbo.Application
=1 dbo.ApplicationAccessLog
=1 dbo.ApplicationDesc
=1 dbo.ApplicationTenant
=1 dbo.AR&ccount
=1 dbao.ARApplyCustomerFinanceCharge
=1 dbo.ARBalancePeriod
=1 dba.ARManthERd
=1 dbo.ARManthEndBalances
=1 dbao.ARPayments
=1 dbo,AuditPassward
=1 dbao.Cauntries
=1 dbao.Custamer
dbo,DepartmentSalesByDay
=1 dbo.DepartmentSalesEyEmployeebay
=1 dba.DepartmentSalesByTerminalbay
=1_dhn. Descrinknr

HEHEHFHHHHEHEHBENBNKKBBHH
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These Tables hold all pertinent information for the Financial Reports. As shown below,
these include Net Sales Amount, Voids, Returns, Store and Vendor Coupons, etc.

.1, Microsoft SQL Server Management Studio

File Edit ‘“iew Project Debug  Query Designetr  Tools  Wind
A ew Query | [y | o 4y P | L | 5 B el .

| - | Execute =

Object Explorer
Connect ~ 27 24 EI ‘:3
=1 dbo.AuditPassword
=1 dbo.Countries
=1 dbo.Customer
dbo,DepartmentSalesByDay
= 3 Columns
¥ OrgUnitd (P, smallint, not null}
:{ BusinessDate (PK, date, not nully
¢ DepartmentId (PK, int, not null)
=] MetSalesamount {money, not null)
=] MetSalesSty fint, not null)
=] voidsalesamount {maney, not null)
=] voidsalescty {ink, not null)
Z] Returnsalesamount {money, not null)
=] Returnsalescty {int, not null)
Z] storeCouponSalesamount {money, nok null)
=] storeCouponsalesoty fint, not null)
Z] vendorCouponSalesamount {money, nok nu
Z] venderCouponSalescky {int, not null)
=] BonusCouponSalesamount {fmoney, not null
=] BonusCouponSalesQty (ink, not nully
=] storeCouponSalestonMetamount {money,
Z] storeCouponSalesMonietQby fink, not nuli
Z] vendorCouponSalesMonMetamount {money,
Z] vendorCouponSalesMonMetCty fint, not mull
Z] BonusCouponSalesMonMetamount {money,
=] BonusCouponSalestonMetoty fint, nok null)
=] DiscountSalesamount {money, not null)
=] DiscountSalescty {int, not null)
=] ItemScannedoty fint, not null)
=] ItemkevedOby fink, not nully
— - ' o '

e n

The created .xml files are save in C:\ENCORService_TrickleFeed. If familiar with Loyalty Pro,
users will recognize the folders and information store within. The
ENCORService_TrickleFeed folder contains the sub-folders that are:

Error

Housekeeping

Retroactive

Retry

o O O O

Upload



ENCOR 1.0.1.2 Release Notes | 45

o Wait

l ENCORService_TrickleFeed

Q( ;m|  + Computer = CDRIVE (C:) = ENCORService_TrickleFeed =

| Fle Edit ‘iew Tooks Help

Organize *  Includein lbrary *  Sharewith = Mew folder

. ENCOR_BS 2| Name -
J EMCOR_F3017

. EMCOR_Files « Error
| EMNCOR-63 | Housekeeping
. EncorInstall | Retroackive
= enc | Retry

| Error ' Upload

| Housekeeping | wait

| Retroactive

| Retry

) Upload

J Wik

e The .xml files hold all transaction information in Transaction Original Data Format, and then
gets parse out. If the .xml files are parsed out successfully, they will reside in the UPLOAD
folder. Users can also check the ERROR folder for files that contains errors and cannot be

process.
a0 X]
‘Gk_ﬁl © ~ CORWVE(C:) ~ ENCORService_TrickisFeed - Uplosd v &3 | search Upoad E]l

| Fle Edit Wew Tools Help

Crganize *  Include inlibrary =  Sharewith »  Mew folder S
) Dynakey_Package ;I MName =
| ENCOR_42
<
| Enicor 44 | | _5_000000001_M_1_D_20190130_P_241_T_00000_S_009101258_ID_000Z77513_S
| ENCOR_45 || _5_000000001_M_1_D_20190130_P_241_T_00000_5_009101255_ID_000277514_S
| ENCOR_S0 || _5_000000001_M_1_D_20190130_P_241_T_00000_S_009101260_ID_000277515_<
| ENCOR_B5 | | _5_000000001_M_1_D_20190130_P_241_T_00000_S_009101261_ID_000Z77516_S
. ENCOR_83017 || _5_000000001_M_{_D_20190130_P_241_T_00000_S_009101262_1D_000277517_2
¢ ENCOR Files || _5_000000001_M_1_D_20190130_P_241_T_00000_S_009101263_ID_000277518_<
| ENCOR-63
| | _5_000000001_M_1_D_20190130_P_241_T_00000_S_009101264_ID_000277519_<
J EncorInstal
2 ENCORService_TrickleFeed || _5_000000001_M_1_D_20190130_P_241_T_00000_S_009101265_ID_000277520_<
| Errar || _5_000000001_M_1_D_20190130_P_241_T_00000_S_009101266_ID_000277521 <
| Housekeeping || _5_000000001_M_1_D_20190130_P_241_T_00000_S_009101267_ID_000277522_S
| Retroactive || _5_000000001_M_1_D_20190130_P_241_T_00000_S_009101268_ID_000277523_<
Retry | | _5_000000001_M_1_D_20190130_P_241_T_00000_S_009101269_ID_000Z77524_S
Upload
5 000000001 M 1 D 20190130 P, 241 T 00000 5 009101270 ID 000277525 =%
| wait x|« | »

1,209 items
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e In C:\PCMASTER\DRV32, a configuration file, TFREMA.EXE.CONFIG contains a section for
the TFREMAENCORService. This information is, by default, in the file.

~i5ix]
File Edit Format Wew Help
<add key="MessageProcessCount” wvalue=""10" /> -]
<l-- How many Messages to read and dwide them to x batch per Interval --»

<l-- Retry Folder --=

<cadd key=" RetryMessageProcessInterva1 value="10000" />
<add key=" RetryMessageProcessCount value="10" />

<add key="MaxRetryCount" va]ue—” >

<add key="MaxSendWessages" walue="10" />

<l-- Max Message in batch --»

<add key="CompressionMethod" walue="" />
<l-- Mot compress/gz1p =

<add key="SendPriority" wvalue="new'" />

<l-- newfold/queue -->
</TFR MahR1webs

key_ StopSendFlag” wvalue="C:\PCMASTERYF1ag\TFReMaEncorserviceStopSend. flg" />
<l-- Message will stay 1n wait folder --»
<add key="StopRetryFlag' wvalue="C: \pcmaster\F1ag\TFReMaEncorServ1ceStopRetry.f]g /=
<l-- Stop move Message from Retry to wait folder --»
<add key="0fflineFlag" walue="C: {pcmaster\F]ag\TFReMaEncorServ1ceOFfLwne flg" />

<l-- Emulate offline without timeout --»
<add key="IgnoreFlag" walue="C:\pcmasteryFlag\TFReMaEncorServiceIgnore.flg" />
<l-- Ignore web Service mechanism --»

<l-- wait Folder --»

<add key="MessageProcessInterval" walue="1000" />

<add key="MessageProcessCount" walue="10" />

<l-- How many Messages to read and dwide them to x batch per Interval --»
<l-- Retry Folder --»

<add key="RetryMessageProcessInterval" walue="10000" />

<add key="RetryMessageProcessCount” walue="10" />

=l

e The ENCORService (Application Key) sends information (TLOGS) across the network via the
WebAPI.
Note: The WebAPI is not a Service.

e Users can test the connection by taking the address from this file,
http://localhost/ENCORAPI, and place it in Internet Explorer, and it should come back with a
connection message.

o ASP .NET website is used to send information and get a response.


http://localhost/ENCORAPI
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,éHome Page - Internet Explorer

0 = | & httpzyflocalhostiencorapT

cation name

P x| 4| 2 HomePage

ASP.NET

ASP.NET is a free web framework for building great Web sites and Web applications
using HTML, CSS, and JavaScript.

Learn more »

Getting started

ASP.NET Web API is a framework that makes
it easy to build HTTP services that reach a
bread range of clients, including browsers and
mobile devices. ASP.NET Web API is an ideal
platform for building RESTful applications on
the .NET Framework.

Learn more »

© 2019 - My ASP NET Application

Get more libraries

NuGet is a free Visual Studio extension that
makes it easy to add, remove, and update
libraries and tools in Visual Studio projects.

Learn more »

Web Hosting

You can easily find a web hosting company
that offers the right mix of features and price
for your applications.

Learmn more »

e In C:\NCR\ENCOR\WEBAPI folder, there is a WEB.CONFIG file which contains configuration
information, and is set with default settings.

+ Computer + CDRIVE (C:) = WCR = EMCO

R+ webdPL -

v & I Search Webapl

Wiew  Tools  Help

Include in library +  Share with +  Mew Folder
Dawnloads ;I Marne “ | Date modified Type
Export
| Areas 1/31/2019 12:55 PM File Folder

fonts
Handheld . bin 1/31/2019 12,55 PM File Folder
Hast . Content: 1/31/2019 12:55 PM File Folder
Host_Save . Fonts 113172019 12:55 PM File: Folder
Images | Scripts 1/31/2019 12:55PM  File Folder
Irnport | iews 1/31/2019 12:55PM  File Folder
Impark_Sawve

Inskal | ApplicationInsights, config 212812018 9:19 AM CONFIG File

niskal

Tnstall_Save | Favicon.ico 21232015 9:19 AM Icon

Labels 4] Global, asax 2i2B/2015 9:19 AM ASP.MET Server

Logs ]|

Logs_Save
Posiaint

=i

=i

Reports

log4net. config
packages. config
Web,config

2/28/2018 9:19 4M COMFIG File
12)7}2015 2:15 AM COMFIS File
1/31/2019 12:56 PM CONFIG File
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The “ApplicationKey” sends information to ENCORService.

File Edit Format Wew Help

TAACAAAAC S AATDANMRYICOBHEEX1kuBurZ 1IX1ESxbBQseH5al YEACAAR 7KUOHIHTs 1g7nhBchB8I7 30 tzF14uo] <]
szA7wzrfpwlgThnswBvta0axvheZB rgMETIgCweEgpx /RZWRP 1 30mFuvs GUN 9K xDHD rEvE7vIwOR0Z299de 107 70M
OWlSgrkwNXMpRN9HfIanchthvawSZXU/uwipedr1hkvx09+Fei3dQDVpVyOanfEthO2L2mkeAxJDGCNeu%KJC
TK3xcFgrQl aFws4Hh FONBwAdT dEZ6DVF tN0gn 3dB tGOALxUBEgkyvpnZSBYOUTEDBQEHShd gR S e /gzn j 2vnzvhbtBzvz
PZntlSsyark614T61 /SnQnaFyd63aagv+] i+
+vBBmakguIduCuhyy /Sw/KOHRIFT0F rsalBOoSvUDLmxy/L9uz0] Ok gEyS SouzzymQ7vBei OCCRErImMNSKMaHKNG /2%
r3kCauzwM JhD1FCUihl j7Tn9bveyRavTk S 107 ThjwaRvVhBN7IIRRVEAUS TKKAPHEYZMCxXU 3 Ty 9 cwvO lwbacd
+31bhrIhwziWGpANF JUEKMGEKVEEWRGFHA e NtQXIVFBe SAEL1XMAThHZ gl xwE ] 6boHJEU4RAN SSumg S Tdutov3vKdax
ZEAs Jt6+kytGThzeS SaohHw2FANZHE /kCTKwIZUBMINSRZI] r2uGRTUZLY 1 Fwz /KC790Lgv2PCc14ai 1 0dzDuNEZzQP
+/1x217 w05 T Tn7RCMy<CXCe S oM IS phv/ TIP7rgtx3UhS s r20B t1BE IR7BAK 7 X YUBOQOpF4 ATAAAAASLE /1A IL2
ID3INPOMEMT eQ7XdE c+1OwWolM
+2qUbrFCEtRUOwWHEUgtMREhUFbuFmgQk znZB8xSolnAv]z00] jKkw==</Ciphervalues
</CipherDbatas
</EncryptedDatax
<fconnectionStrings>

=l21=|

<jfappsettings»
<system. web>
<compilation debug="true" targetFramework '4.5.2" />
<httpRuntime targetFramework="4.5.2" />
<httpModu1es>
<add name="aApplicationInsightswebTracking"

pre— ‘Microsoft. App jcationInsights.web.ApplicationInsightsHttpModule, Microsoft.Al.web"

</httpModules>
</system. webs
<system.wabServers

<validation walidateIntegratedvodeConfiguration="false" />
<modules runallManagedModulesForalTRequests="true" >

=l

TFREMA Service Provider reads the information, then encrypts it, and sends it to the
WebService WebAPI. If the information matches, it sends a security token. As shown in the
below TFReMaEncorServiceProvider.log, a security “Token” is retrieved for the ENCOR

WebAPI with a success message.

File Edit Format Yew Help

[2019/01/30 13:24:28] TFREMAEncorServiceProvider 5656-1:RetryMessageProcessCount - 10 fJ
[2019/01/30 13:24:28] TFREMAEncCorServiceProvider 565%6-1:MaxRetryCount - 0

[2019/01/30 13:24:28] TFREMAEncCorServiceProvider 565%6-1:MaxSendMessages - 10

[2019/01/30 13:24:28] TFREMAEncorServiceProvider 5656-1:CompressionMethod -

[2019/01/30 13:24:28] TFREMAEncorServ1ceProv1der BESE-1:SendPriority - NEW

0 13 TFREMAEN y Oy L )

=101 x|

TFREMAEncorSerV1CeProv1der 5656-1:wa --

_S OOOOOOOOI_M 1_| D 20190129 _P_241_T_00000_5_009101221_T0_| 0002??4?6 S
t.xML,size 1079 Bytes.

[2019/01/30 13:24:30] TFREMAEncorServiceProvider 5656-1:wait  <--
_S_000000001_M_1_D_20190129_P_241_T_00000_8S_009101222_TD_000277477_S
t.xML,size 1079 Bytes.

[2019/01/30 13:24730] TFREMAEncCorServiceProwvider S656-1:walt  «<--
_S_000000001_M_1_D_20190130_P_001_T_00000_S_00&6252727_TI0_000000025_8
t.xML,size 1073 Bytes.

[2019/01/30 13:24730] TFREMAEncCorServiceProwvider S656-1:walt  «<--
_S_000000001_M_1_D_20190130_P_001_T_00000_S_006252728_TID_000000026_8
t.xML,size 1073 Bytes.

[2019/01/30 13:24730] TFREMAEncCorServiceProwvider S656-1:walt  «<--
_S_000000001_M_1_D_20190130_P_001_T_00000_S_006252729_TID_000000027_8

__UnprocessedTrs_Resen

__UnprocessedTrs_Resen

__UnprocessedTrs_Resen

__UnprocessedTrs_Resen

__UnprocessedTrs_Resen =

When Token is accepted, .xml files will be sent.
The TFReMaEncorServiceProvider.log provides the following details:
o The ENCOR Transaction logging.

o Communication log —shows if there are any issues between the WebService and

TFRema.
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o Resides in C:\PCMASTER\LOGS Folder.

i x|
File Edit Format Wew Help
|[2019/Ol/30 13:24:28] TFREMAEncorServiceProvider 5656- i’

[20159/01/30 13:24:28] TFREMAEncCorServiceProwvider 5656-1:5tart

[2019/01/30 13:24:28] TFREMAEncCorServiceProvider 5656-1:SectionMame - TFReMaENCORServer
[20159/01/30 13:24:28] TFREMAEncorServ1ceProv1der 5656-1:module - c:iypcmast
YWORWIZNTFREMA.exe, wversion = 8.1.9.6936 , date Thursday, December 27, 2018 22:12:42.
[20159/01/30 13:24:28] TFREMAEncorServ1ceProv1der EESE-1imodule C: \Program Files

(%86 \POSware\Officel\ComponentshDotNe thTFREMAENCorServiceProvider.dll, File version
1.0.0.4, Assembly wersion 1.0.0.0, date 12/6/2018 6:57:14 PM.

[2019/01/30 13:24:28] TFREMAENCOrServiceProvider 5656-1:WebServiceUr] -

http: //Tocalhost/ENCORAPT /api /TLogs

[2019/01/30 13:24:28] TFREMAEncorServiceProvider S6%6-1:Aauthorizationurl -

http: //Tocalhost/ENCORAPT/api /Token

[2019/01/30 13:24:28] TFREMAEncorServiceProvider 5656-1:applicationKey - EMCORSerwvice
[20159/01/30 13:24:28] TFREMAEncCorServiceProvider 5656-1:webServiceCommunicationFolder -
CrNENCORService_TrickleFeed

[2019/01/30 13:24:28] TFREMAEncorServiceProvider 5656-1:MessageProcessInterval - 1000 ms
[2019/01/30 13:24:28] TFREMAEncorServiceProvider 5656-1:MessageProcessCount - 10
£%8%8/01/30 13:24:28] TFREMAEncCorServiceProvider $65%6-1:RetryMessageProcessInterval -

ms

[2019/01/30 13:24:28] TFREMAEncorServiceProvider 5656-1:RetrmyMessageProcessCount - 10
[2019/01/30 13:24:28] TFREMAEncorServiceProvider 5656-1:MaxRetryCount - 0

[2019/01/30 13:24:28] TFREMAEncorServiceProvider 5656-1:MaxSendMessages - 10

[2019/01/30 13:24:28] TFREMAEncorServiceProvider 5656-1:CompressionMethod -

[2019/01/30 13:24:28] TFREMAEncorServiceProvider 5656-1:SendPriority - NEW

[20159/01/30 13:24:29] TFREMAEncCorServiceProwvider 5656—1:Successfu11y retrieved security
Token from ENCOR webAPTI!

[20159/01/30 13:24:30] TFREMAEncCorServiceProvider S656-1:w --
_S_000000001_M_1_D_20190129_p_241_ T_00000_S_009101221_T0_ 00027?4?6 S__UnprocessedTrs_Resen
t.xML,size 1079 Bytes.

[2019/01/30 13:24:30] TFREMAEncorServiceProwider S656-1l:wait <--
_S_000000001_M_1_D_20190129_F_241_T_00000_S_009101222_T0_000277477_S__UnprocessedTrs_Resen
t.xML,size 1079 Bytes.

[20159/01/30 13:24%30] TFREMAEncCorServiceProvider 5656-1l:wait <--
_S_000000001_M_1_D_20190130_P_001_T_00000_S_006252727_ID_000000025_5__ UnprocessedTrs_Resen
t.xML,size 1073 Bytes. -

Another useful log, located in C:\PCMASTER\LOG Folder is the TFREMAENCOR.LOG.
o This log shows if TFREMA is set in the system.

o Logs checking for “Retroactive” files.

o Errors and Rejected Files.
=

File Edit Format Yiew Help

[2019/01/30 14:
2019/01/30 14:
2019/01/30 14:
2019/01/30 14:
2019/01/30 14:
2019/01/30 14:
2019/01/30 14:
2019/01/30 14:19
2019/01/30 14:
2019/01/30 14:
2019/01/30 14:
2019/01/30 14:
2019/01/30 14:

] TFREMA 1996-30Z28:finished to search for retroactiwve files. -]
1] TFREMA 1996-3028:searches for retroactive files.
1] TFREMA 1996-3025:finished to search for retroactive files.
] TFREMA 1996-3028:searches for retroactive files.
1 TFREMA 1996-3028:finished to search for retroactiwve files.
1 TFREMA 1996-3028:searches for retroactive files.
1 TFREMA 1996-3028:finished to search for retroactiwve files. i
] TFREMA 1996-3028:searches for retroactive files.
] TFREMA 1996-30Z28:finished to search for retroactiwve files.
] TFREMA 1996-30Z28:searches for retroactive files.
1] TFREMA 1996-3025:finished to search for retroactive files.
] TFREMA 1996-3028:searches for retroactive files.
1 TFREMA 1996-3028:finished to search for retroactiwve files.
2019/01/30 14: ] TFREMA 5736-5520:Starf - tfrema /InstanceMame=ENCORService fauto.
2019/01/30 14:20:25] TFREMA 5736-5520:module - c:\pcmaster\DRW3Z\TFREMA.exe , wersion =
.1.9.6936 , date = Thursday, December 27, 2018 22:05:42.

2019/01/30 14: TFREMA 5736-5520: TF_REMA. 3ML ©

(L s e L \UCl T rr

2019/01/30 14: TFREMA 5736-5520: TFInSystem:1

2019/01/30 14: TFREMA 5736-5520: ProtocolType : ENCORService

2019/01/30 14: TFREMA 5736-5520: SectionMame : TFReMAENCORS e rver

2019/01/30 14:2 TFREMA 5736-5520: LogMame : TFReMaEncor. Tog

2019/01/30 14 TFREMA 5736-5520: LoopTime:1

2019/01/30 14 TFREMA 5736-5520: LoopUnit:Second

2019/01/30 14 TFREMA 5736-5520: CreateEODFiTe: 0

2019/01/30 14: TFREMA 5736-5520: CreateCnlineFiles:1

2019701730 14: TFREMA 5736-5520: SendToServer:1l

2019/01/30 14: TFREMA 5736-5520: BaseFolder:c:\EMCORService_TrickleFeady
2019/01/30 14: TFREMA 5736-5520: UploadFolder: c:\ENCORService_TrickleFeedilUploady,
2019/01/30 14: TFREMA 5736-5520: ErrorFolder: civENCORService_TrickleFeedM\Errory,
2019/01/30 14: TFREMA 5736-5520: MSG2Folder:

2019/01/30 14: TFREMA 5736-5520: MSG2RejectFolder:

2019/01/30 14: TFREMA 5736-5520: RetroactiveFolder: c:\ENCORService_TrickleFeed
“Retroactivel _

[2019/01/30 14:20:25] TFREMA 5736-5520: RetroactiveloopTime:1

[2019/01/30 14:20:25] TFREMA 5736-5520: FetroactiveWai tTime:1

[2019/01/30 14:20:25] TFREMA 5736-5520: HousekeepingFolder:C:\ENCORService_TrickleFeed

“Housekeepingy
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e The TFREMA.XML file contains an ENCORService “Instance Name” and is if “TFInSystem” is

on.
loix

File Edit Format Wiew Help

<LoopTime>15</LoopTime:s -]
<falerts
<Alerts

<|-- TFReMA - Files left in error folder / --»

<Id>723</Id>

<LoopUnit>Minute</LoopUnits
<LoopTime>15</LoopTimes
</falert>
<falertss
<DatasSources
<«CashierMame>50L</CashierNames
</DataSources
S

<LoopTime>1l</LoopTimes
<LoopUnit>Second</LoopUni t>
<CreateEQDFilex»0</CreateECDFI e

«CreateonlineFiless1l</Createdn]ineFiless

<SendToServers>1l</SendToServers

<encoding=windows -1252</encoding>

<Codepage»B850</Codepage>

<ANSICodepage>1252</ANSICodepage>

<OEMZANST>1</OEMZANS I>

<ExtractSaveTicketz1</ExtractSaveTicket>
<BaseFolders>c:\ENCORService_TrickleFeed«/BaseFolders

<UploadFoldersc: \VENCORService_TrickleFeed\Upload</UploadFolders
<ErrorFolders>c:YENCORService_TrickleFeed\Error</ErrorFolders
<RetroactiveFolders>c:\ENCORService_TrickleFeedi\Retroactive</RetroactiveFolders
<HousekeepingFolder>C:\ENCORService_TrickleFeedyHousekeeping</HousekeepingFolders
<RetroactiveloopTime»l</RetroactivelLoopTimes
<RetroactiveLoopUnitsSecond</Retroactivelooplnit>
<RetroactivewaitTimerl</Retroactivewai tTimes>
<RetroactivewaltUnits»Second</Retroactivewal tinit>

=
e The TREMA_ENCORService.PTR file resides in C:\PCMASTER and its function is to keep track

of the location in the TRANSACT.QDX file.

-1o| |
(;()ﬂ |~ Computer ~ CORIVE (i) + PCMASTER + (& [ search pavasTeR ﬂ

| Ble Edt Wiew Tools Help

Organize ¥ |Opsn *  Mew folder = - 0 @
. ENCOR_53017 ﬂ Name | Date modified | Type | Size ;I
. ENCOR_Fil
s | TF_P_TRS.1 1/29/2019 11:39 AM 1 File
ENCOR-63
TF_P_TRS.30 1/29/2019 11:39 AM 30 File
. EncorInstal f—
. ENCORService_TrickleFeed LI TF_P_TR3.50 1j23(2019 11:39 AM 90 File
. Full Install COImage 8.1.9.0-068 | TF_P_TRS.241 1/29/2019 11:39 AM 241 File
. inetpub | Tf_pararn.xml 4j21)2014 5:47 PM %ML File
. Logs || TFREMA.PTR 1302019 2:45 PM PTR File
Migration_5M_Batches_2AB0 [ TRREMA ML 11/26/2018 LS1PM XML File
. ke
MSSqL || TFREMA. =ML, 5190063 12/6/2016 3:40 PM 8190065 File
NCR. || TFREMA, %ML, 5190071 1262016 3:40 FM 5190071 File
) NCRDynakKeyENCOR | TFREMA. XML MineTG 5{24/2017 8156 AM MIMET File
8 MNR1WebTDM_TrickleFesd . TFREM &
OB 55 TFServer.exe 2/2]2016 8:03 PM fpplication
i PCR | TM.men 711501996 11:17 AM MEM File:
. PerfLogs y
|| TRANSVER - Copy.PRM 1/23/2017 12:13 AM PRM File:
Program Files J
. Program Files (x86) || TRANSYER, 166 1)22[1997 9:21 FM 16E File
| ProgramData || TRANSVER.PRM 1/30/2019 12:22 AM PRM File:
. Rema_files | TRANSYER,PRM. newinstall 1j26/2017 2:31 PM MEWIMNSTALL File -
. ReMa_TrickleFeed LI 4| | »
TFREMA_FNCORService.PTR Date modfied: 1/31j2019 1:29 PM Date created: 9/10/2015 4:11 PM

- l PTR File Size: 35.1 KB
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e In Task Manager, there can be two TFREMA.EXE running at the same time. If using Loyalty
Pro, then one executable will run for this feature. The other will run for the Financial
Reports.

-ioix

File Cptions Wiew Help

.Applications Processes |Services | Petformance I Metworking I Users I

Irmage Mame = | Lser Mame | CPL | Memary [... |i|
swchost.exe LoCAL SERYICE oo 3,765 K
svchost, exe LAl SERVICE on 1,125K
swchaost.exe SYSTEM on F,0lak
swchost.exe SYSTEM oo 5,740 K
svchost, exe SYSTEM on 10,992 K
swchaost.exe METWORK SERVICE on 1,780K
Syskem SYSTEM oo SE K
System Idle Process SYSTEM gz 24 K
taskeng.exe SYSTEM on 1,856 K
taskhost, exe Adrriniskrator oo 3,912 K
taskmgr.exe Adrminiskrator o1 3,685 K
Teamiiewer exe *32 Adminiskrator oo 9,363 K
Teambiewer_Service exe *32 SYSTEM oo
z Adminiskrator
TFREMA.exe *32 Adminiskrator 16
TRANS exe *32 Adriniskrakor uli]
TransCLIexe *32 Adminiskrator Juli]
by_w32.exe *32 SYSTEM ua]
by _xGetexe SYSTEM on
YahlertSry exe *32 Adrminiskrator i} 11,564 K
VaalrtInterack, exe *32 Adminiskrator oo 1Es0K
Iv show processes from all users End Process |
|Pr0cesses: a5 |CPLI Usage! 16% |Physica| Memory: 73% | i

e If the user needs to stop and restart the TFREMA, then the following commands can be
used in COMMAND PROMPT:
o Go to C:\PCMASTER and type tfrema /InstanceName=ENCORService /
= /auto = Starts up TFREMA.EXE
= /exit = Stops TFREMA.EXE
= /zeroptr = resets the pointers for service mode

[&+] Administrator: Command Prompt

Microsoft Windows [Version 6.1.76H11
Copyright <c) 208% Microszoft Corporation. HAll rights reserved.

C:\UserssAdministrator>cd. .
wUsersFed. -
»ed pemaster
SNPCHASTER>tfrema ~InstanceMame=ENCORService ~sauto
SPCHASTER>tfrema ~InstanceName=ENCOREervice ~rexit

SNPCMASTER*tfrema /InstanceName=ENCORService /zeroptr
NPCHASTER>
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MTX dll versions

The updated MTX dll versions of Connected Payments and WInEPS are in this release
of the ENCOR.

This release was tested with the following Connected Payments and WInEPS dlls.
Verifone Terminals
Connected Payments Gold 39

MTX_EPS.dII 828.7.21.86

Equinox Terminal
Connected Payments Gold 18
MTX_EPS.dII 829.2.21.77

Verifone and Equinox

MTX_POS.dlI 829.2.0.23
MTX_POS_CPMX.dII 829.2.0.23
MTX_POS_CPEQ.dII 829.2.0.23
MTX_POS_WinEPS.dlI 828.0.1.207
MTX_POS_EMPTY.dII No version

SSCO Certified Versions

ENCOR 1.0.1.2 has been certified with SSCO ADKS5 version 5.00.01.00.68. This version
has been tested on a R6L SSCO hardware.

Due to the timing of the SSCO ADK®6.12 release, the certification of ADK 6.12 will follow
the release of ENCOR 1.0.1.2.
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Windows Updates Applied
Windows updates were applied on 02/07/19 to the following system types.

MFS 1 - Dell Windows 2008 R2, SQL 2008
MFS 1 — Dell Windows 2012, SQL 2017

POS — NCR XR7 POSReady 7
Fuel Versions
e POSPump =10.23.2080

e PumpSrv =10.23.2540
e FCC=10.23.2380

Loyalty Versions

e RTAPS-LPE=10.1.187
e DRE — Dynamic Receipt =1.2.0.373

Solidcore Version

Solidcore Version — McAfee Solidifer = 6.1.3.353
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