
 

 

 

 

Setup Guide, 
  NCR Self-Service Checkout  
ADK 6.12 with ENCOR Version 1.0.1.3 



  

©Copyright NCR Corporation 1995-2019 
All rights reserved 

This publication is protected by federal copyright law.  This document and its contents are the proprietary, confidential information 
and property of NCR Corporation (“NCR”).  Unauthorized disclosure, reproduction, distribution or use of this document and/or its 
contents in any form is strictly prohibited.  No part of this publication may be reproduced or transmitted into any human or 
computer language in any form or by any means, stored in a retrieval system, transmitted, redistributed, translated or disclosed to 
third parties, or de-compiled in any way including, but not limited to, photocopy, photograph, electronic, mechanical, magnetic or 
manual without the express written permission of NCR or its licensors, if any.  This document, notwithstanding the above, may be 
distributed in electronic or printed form by NCR to personnel who are employed by either (a) a licensee and end user of the subject 
system of this document or (b) personnel from an authorized NCR Channel Partner or Solution Provider of the subject system of this 
document.  All copies of this document so distributed and/or so authorized, shall contain a full copy of this copyright notice.   
NCR has prepared this document as a guide to the proper installation, operation, customization and/or maintenance of NCR products.  
The drawings and specifications contained herein are the property of NCR and/or its licensors.   
NCR endeavors to ensure that the information in this document is correct and fairly stated but does not accept liability for any error or 
omission.  NCR makes no representation or warranties with respect to the contents hereof, and specifically disclaims any implied 
warranties of merchantability or fitness for a particular purpose or non-infringement.  No commitments by NCR or its suppliers are 
made by or from this documentation which is provided for information only.   
Development of NCR products and documentation is continuous: NCR reserves the right to revise this publication and to make changes 
at any time to the contents hereof or to the products herein described or discussed without notice and without any obligation for NCR to 
notify any person or organization of such revision or changes.  Information published in this document will likely be superseded, and it is 
recommended that users regularly check for updates and newer versions.      
The trademarks NCR, Retalix, StoreNext, ENCOR, ISS45, ScanMaster, R10, ACS, PocketOffice, RPO, RBO, ABO, Connected Payments, 
ServerEPS, Connected Services, Connected Loyalty, WinEPS and all other NCR product names are registered trademarks or trademarks 
of NCR; all other trademarks or registered trademarks are the property of their respective owners. Third-party products, services, or 
company names referenced in this document may be trademarked or copyrighted by their respective owners, and are for identification 
purposes only.  Copyrights, trademarks and license agreements shall be governed and construed in accordance with the laws of the 
State of New York and the Federal Arbitration Act, and shall benefit NCR, its successors, and assigns.  
Address comments and corrections regarding this document to: 

Attn: Software Program Director  
NCR 
864 Spring Street 
Atlanta, GA  30308 

 
ENCOR Hardware Setup Guide, DLI Mobile Tablet 

Date of Issue Product ID Num. Part Number Brief Description 

May 2019 45002/092 89000948 1.0.1.3 Release 



    

 

   

Table of Contents 
Table of Contents .................................................................................... i 

Introduction............................................................................................ 1 

Instructions to Perform a Fresh Install of ENCOR on the R6L SSCO . 2 

Installing the RAP Station on XR7 ......................................................... 9 





 ENCOR NCR R6L SSCO Installation Guide  

   

 

 

 

1 

Introduction 
The Procedures for the chapter outline full installation and 

upgrade instructions for ENCOR with NCR SSCO. 

(SSCO) – Self-Service Check-Out 
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Instructions to Perform a Fresh 
Install of ENCOR on the R6L SSCO 
The following instructions will install the R6L SSCO with ADK Version 

6.01.02 software. 

 

The following images are available to install the ADK 6.1.2: 

R6L-SCO-ADK612-02012019.wim (for R6L Hardware) 

R6-SCO-ADK612-01312018.wim  (for R6C Hardware) 

XR7-RAP-ADK612-01312018.wim (for XR7 Rap) 

 

Note: 

Setup is easier with a mouse attached to Lane / RAP  

Note: 

The computer name and/or IP address of the RAP are needed when 

installing the lane and store server.  This computer must exist on the 

network (even if not installed) or the SSCO core application will not 

boot completely. 

Note:   

Run all installs as administrator! 

 

1. Use the MakeBootablePEDisk.exe from the Imaging Suite_5.3.0.0.zip to 

create a bootable USB drive. 

a.  Extract the contents of the Imaging Suite_5.3.0.0.zip to hard 

drive. 

b.  Follow the NCR Imaging Suite User Guide.doc 

2. Copy the R6L_SCO-ADK612-02012019.wim to the bootable USB drive. 
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3. Power the R6L SSCO to boot to the bootable USB drive. 

4. Select Apply Image 

5. Path to the directory where the R6L_SCO-ADK612-02012019.wim file 

exists. 

6. Select the R6L_SCO-ADK612-02012019.wim file and press Next. 

7. Select Hard Disk (SATA) Flash Drive 

8. At the Select the Destination Disk screen, press Next. 

9. Confirm Applying R6L_SCO-ADK612-02012019.wim image by selecting 

Yes. (Image should take approx. 5-7 minutes to complete) 

10. Press OK when the image is complete then press Back. 

11. Remove the Bootable USB drive 

12. Select Reboot, then yes to ‘Are you sure?’  The SSCO will boot to the 

Welcome Screen. 

13. Virus software 

14. Set up Network IP 

15. Download Microsoft updates from web (May need to enable Windows 

Update Service)  

a. Go to Microsoft.com 

b. Select Download 

c. Select Download Center 

d. Select Microsoft Update 

e. Select Install Important Only  

Or select Windows updated from Control Panel 

f.  Go to Control Panel 
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g. Select Windows Updates 

h. Check for updates 

i. Select Install Important Only 

16. Reboot SSCO 

17. Exit to Windows Desktop 

a.  Hit button under the Payment Terminal 

b. Log In to Utility functions 

c. Press, “Stop SelfServ Checkout” 

d. Press “Yes” at Are you sure prompt. 

e. Wait until disabled buttons are re-enabled.  (This may take a 

while.) 

f. Press “Sign Off” 

g. Hit <Alt>-F4 to kill Utility Menu and go back to the Windows 

Desktop 

 

 

 NOTE:  

This is a good place to make an image in order to jumpstart another SSCO or 

RAP station install.  

18. Make sure Store / Report Server machine exists on the network by 

static IP.  The SSCO application will not boot completely if a computer 

with that IP cannot be found. 

 

19.  ENCOR POS Installation  

 

Note: 
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Run everything as Administrator by Right-Clicking the file in Windows 

Explorer and choosing, “Run as Administrator”!  

 

a. Exit to Windows Desktop (as described in step 17 above)  

b. Path to the WINPOS folder from the ENCOR Install 

f. Right-Click and “Run as administrator” WinPOS\Disk1\Setup.exe  

f. At the Welcome screen, click Next  

g. At the License screen, click Next 

h. Verify the Name and Company and click Next  

i. Review the Registration Confirmation screen and click Yes  

j. Leave the Destination folder at the default and click Next  

k. At Screen Format, choose Touch Menu Panel and click Next  

l. At the “Select Screen Configuration” choose Single Screen and 

click Next  

m. At Hardware Type, choose NCR SSCO and click Next  

n. At ‘Is this a Remote Approval (RAP) Station’ select NO and click 

Next  

o. At POS Terminal Number, choose the number of the ENCOR 

POST that is configured in the ENCOR database and click Next  

p. Use Auto Logon, choose Ignore and click Next  

q. Review the Start Copying Files screen, and click Next  

 

r. Edit HOSTS file  

i.  When Notepad application displays the HOSTS file, 

uncomment and enter the IP addresses for the ENCOR store 

LAN configuration (MFS1 and POS1) by deleting the # and 

uncomment the Subnet Mask  
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Note: 

  

This information gets written to 

C:\Windows\System32\drivers\etc\HOSTS  

 

ii. Save file and Exit Notepad  

 

Note:  If the SSCO reboots after editing the HOST file, restart the 

ENCOR install to complete. 

 

s. At “Setup Complete” click, “No, I will restart my computer later” 

then click Finish.  

t. Browse to C:\Program Files\POSware\WinPOS\WinPOS.ini and 

make the following change: (be careful of capitalization)  

i. Hardware_Type=None  

ii. SelfCheckout=None  

iii. ;Hardware_Type=Scot  

iv. ;SelfCheckout=SCOTWithAssist  

 

u.  Reboot Lane and ensure lane Cold Loads  

 

Note:  

 

After SSCO application loads, the POS will be put in the 

background. Press the button under the PIN Pad, then “<Alt>-

<Tab> to bring the POS to the foreground to observe the cold boot. 

Watch for counting records on the POS operator display with some 

pauses. 

 

 

v. After Cold Start completes, End Task on WinPos32  

w. Exit to Windows Desktop (as described in step 17 above)  

x. Browse to C:\Program Files\POSware\WinPOS\WinPOS.ini and 

make the following change: (note the location of the semicolons)  

i. ;Hardware_Type=None  
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ii. ;SelfCheckout=None  

iii. Hardware_Type=Scot  

iv. SelfCheckout=SCOTWithAssist  

 

y.  Copy a customized Menusys.MAC file to the C:\Program 

Files\POSware\WinPOS folder  

 

20. Install Retalix Global Payments: OpenEPS for WinEPS or Connected 

Payments. This may include payment terminal drivers.  

 

21. Turn off Check for Server Revocation if it is turned on.  

 

a. Click Windows “Start” button  

b. Type “INTERNET” and click “Internet Options” in results area  

c. Click on “Advanced” tab  

d. Uncheck the box “Check for server certificate revocation*” (it can 

be found in the “Security” section)  

e. Click “OK”  

 

22. For support of a PIN Pad, ENCOR POS executable needs to change the 

Compatibility Mode. 

 

a. Open Windows Explorer to C:\Program 

Files\POSware\WinPOS  

b. Right-Click on POSW32.EXE and click Properties  

c. Click on the Compatibility tab  

d. Click the Checkbox next to Run this Program in compatibility 

mode for: and drop the combo-box down to Windows XP (Service 

Pack 3)  

e. Click “Run this program as an administrator”  

f. Click “OK”  
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23. Apply any necessary Hot Fixes supplied from the Base SSCO team.  

(Applying Hot Fixes after the Transaction Broker is installed may potentially 

overwrite the prescotstart.bat and the postscotstop.bat which are 

configured for the Pick List Assist and the Produce Assurance) 

24. Copy the Retalix_ISS45_Application-6.01.02.01.05.exe to the SSCO. 

25. At the SSCO lane, Right-Click and “Run as administrator” 

Retalix_ISS45_Application-6.01.02.01.04.exe  

26. REBOOT  

27. Exit to Windows Desktop (as described in step 17 above)  

28. Check C:\Program Files\POSware\WINPOS folder and create SC-

Self.flg if it does not exist.  

29. Copy in correct option files for the dealer / customer – the normal files 

are:  

a. SCOTOPTS.000  

b. SecurityConfig.000  

c. Scotwave.000  

d. Scottend.000  

e. TendSpan.000  

f. CADDOpts.000 if needed  

 

30. Reboot  

31. SSCO Lane install complete  
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Installing the RAP Station on XR7 
 

Follow these steps to load the Remote Approval Station  

 

1. Use the MakeBootablePEDisk.exe from the Imaging Suite_5.3.0.0.zip to 

create a bootable USB drive. 

a.  Extract the contents of the Imaging Suite_5.3.0.0.zip to hard 

drive. 

b.  Follow the NCR Imaging Suite User Guide.doc 

2. Copy the R6L-SCO-ADK612-02012016.wim to the bootable USB drive. 

3. Power the XR7 RAP to boot to the bootable USB drive. 

4. Select Apply Image 

5. Path to the directory where the R6L-SCO-ADK612-02012016.wim file 

exists. 

6. Select the R6L-SCO-ADK612-02012016.wim file and press Next. 

7. Select Hard Disk (SATA) Flash Drive 

8. At the Select the Destination Disk screen, press Next. 

9. Confirm Applying Dealer_XR7_RAP.wim image by selecting Yes. 

10. Press OK when the image is complete then press Back. 

11. Remove the Bootable USB drive 

12. Select Reboot, then yes to ‘Are you sure?’  The RAP will boot to the 

RAP screen. 

13. RAP Configure  
a. The RAP Application should launch  

b. Press “Utility”  
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c. Logon using a POS Cashier  

d. Press “RAP Configure”  

e. Enter ID: 10, Password: 10  

f. Click on the button representing the screen area that will be assigned to 
the SSCO lane  

g. Click “IP Address”  

h. Enter the IP Address of the SSCO lane being configured  

i. Click “Enter”  

j. Click “Save”  

k. Click “Ok” to Confirm Save  

l. Click “Ok” to the prompt “You need to restart RAP.”  

m. Click “Reboot Entire System” at the Utility Functions menu.  

n. Click “Yes” at the Are you sure prompt.  

o. (Repeat the above for each SSCO lane to be controlled.)  
 

 
12. Apply ENCOR Customization to RAP  

a. Exit to Windows Desktop  
i. At the RAP Application, press, “Utility”  

ii. Log In  

iii. Press “Stop RAP”  

iv. Press “Yes” to confirm  

v. Press “Sign Off”  

vi. Press <Alt>-<F4> to exit to Windows Desktop  
b. Right-Click and “Run as administrator” 

Retalix_ISS45_RAP_Application_6.01.02.01.05.exe 

14. Reboot 

15.  RAP install complete. 
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