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Configure Bios and Windows 1010T on NCR XR7 (7702) POS for ENCOR

Check the BIOS settings to ensure that the Network : IBA GE Slot 00C8 v1550 is
Disabled and under Boot Device Priority that the 1% device is set to the HDD. If the
Network boot is enabled, the boot time of the POS will be considerably longer.

Note: If you are restoring the image using the D370-1066-0100-01.00.00.00.wim image.
The bootable USB drive will temporarily be set as the 1% device in the Boot Device
Priority. Once the image is complete the Boot Priority should be set back to HDD.

Note: Minimum BIOS version should be 9.0.8.1 which can be upgraded by obtaining a

bootable USB Key. An image of the Windows 10 IoT 64 Bit OS is available for
installation D370-1066-0100-01.00.00.00.wim.

Computer Set up:

After restoring to the D370-1066-0100-01.00.00.00.wim image, the Microsoft Software
License Terms will display and the user must read and accept the terms.

—
L

Lal
Last updated July 2016

MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS 10 10T ENTERPRISE & MOBILE (ALL EDITIONS)

IFYOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS 1S IN) THE UNITED STATES, PLEASE
READ THE BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER IN SECTION 9. IT
AFFECTS HOW DISPUTES ARE RESOLVED.

Thank you for choosing Microsoft!

Depending on how you obtained the Windows software, this is a license agreement between (i)
you and the device manufacturer or software installer that distributes the software with your
device; or (i) you and Microsoft Corporation (or, based on where you live or if a business where
your principal place of business is located, one of its affiliates) if you acquired the software from
a retailer. Microsoft is the device manufacturer for devices produced by Microsoft or one of its
affiliates, and Microsoft is the retailer if you acquired the software directly from Microsoft.

This agreement describes your rights and the conditions upon which you may use the Windows
software. You should review the entire agreement, including any supplemental license terms
that accompany the software and any linked terms, because all of the terms are important and
together create this agreement that applies to you. You can review linked terms by pasting the
(aka.ms/) link into a browser window.

By accepting this agreement or using the software, you agree to all of these terms, and v

Accept License Terms Decline License Terms



If the computer name or workgroup name needs changed, in Control Panel, click System.
Click Advanced system settings.

Under the Computer name tab, domain and workgroup settings, click Change setting. If
prompted for a reboot, accept and let the system reboot to update its settings.

Click Date and Time.

Select Change time zone adjust the time zone
Select Change date and time adjust date and time.
Uncheck Notify me when the clock changes
Return to the Control Panel.

Click Power Options.

Click the down arrow by the Show additional plans.

Click High Performance.

Optional — Default settings may cause the monitor to turn off after 15 minutes of
inactivity. You can change this by going to Change Plan Setting and adjust display
options.

Return to the main Control Panel.

Click Network and Sharing Center.

Click Change adaptor settings.

Right click the Local Area connection and click Properties.

Click the Configure button, verify/set that all options under Power Management are
unchecked.

Click OK.

Right click the Local Area connection and click Properties.

Highlight Internet Protocol Version 4 and click Properties.

Fill in the IP address information.

Click OK.

Click Close.

Return to the Network and Sharing Center.

Click Change advanced sharing settings. Ensure that the option Turn on network
discovery and Turn on file and printer sharing are turned on.

Scroll down and turn off Password protected sharing under All Networks.

Do this for both the Home or Work and Public sections.

Click Save changes.

Return to the Control Panel.

Click Display.

Click Change display settings on the left
Click Advanced display settings

Select 800 X 600 on all monitors.

Click Apply.

Click to keep changes

Go back to Settings



Disable Notifications
Go to Notifications &Actions
Set “Get Notifications from apps and other senders” to No

User Account Control settings

Click User Accounts

Click Change User Account Control settings
Slide bar to Never notify

Click Ok

NOTE: The Windows Update Service may need Enabled.
Search for Windows Updates in Settings.

Click Check for updates to Apply Windows updates

User may want to adjust Windows update options.

Click OK.

Return to the main Control Panel.

Windows 10 loT should now be ready for software installation.

The XR7’s all-in-one touch screen design already has the Touch Driver installed however
you need to download and install Touch Base Drivers UPDD_06_00_423 from the NCR
support website. Copy the new driver to c:\Install\Drivers\Touch and double click to
install/update touch driver.

Install NCR Retail Platform Software for Windows (OPOS).

Obtain the Retail Platform Software for Windows version 5310.zip from the NCR
Support website. Create the folder RPSW under C:\Install\Drivers and copy the install
files to that folder. Along with any RPSW updates.

Download the VBNCROPOS.REG from the Retalix Channel Partner website and place in
the RPSW folder as well.

Right Click the Retail Platform Software for Windows_5310.exe and Click Run as
administrator.



The installation starts.

Retail Platform Software for Windows - InstallShield Wizard

Preparing to Install...

Retail Platform Software for Windows Setup is preparing the
InstallShield Wizard, which will guide you through the program
setup process, Please wait,

Decompressing: Retail Platform Software for Windows. msi

Cancel

b

The machine type is detected. Click Confirm (don’t change the other drop downs).

~
) Retail Platform Software for Windows 5]
Retail Platform Software for Windows has detected that this
machine is a:
Class: Model: Service Type:

m

If this is incorrect, use the drop-down box to select correct
| machine type and model.

Installshield

[ Confirm ] [ Cancel




Click Next at the Welcome screen.

ﬁ Retail Platform Software for Windows x

Welcome to the InstallShield Wizard for Retail
Platform Software for Windows 5.3.1.0

The InstallShield(R) Wizard will install Retail Platform Software
for Windows an your computer. To continue, dick Next.

WARMIMG: This program is protected by copyright law and
international treaties,

Click the I accept the terms .............. box and click Next.

-
ﬁ' Retail Platform Software for Windows

License Agreement

Please read the following license agreement carefully.

NCR Corporation L4
Platform Software Program License Agreement

YOU SHOULD CAREFULLY READ THE FOLLOWING TEREMS AND CONDITIONS BEFORE
DOWNLOADING THE SOFTWARE, OFENING THE SEALED S0FTWARE PACKAGE, OR USING THE
SOFTWARE. OFENING THE SEALED SOFTWARE PACKAGE OR USING THE S0FTWARE, AS THE CASE
MAY BE, INDICATES YOUR ACCEFTANCE OF THESE TERMS AND CONDITIONS. IF YOU DO NOT
AGREE WITH THEM, YOU SHOULD FROMFTLY RETURN THE FACKAGE UNOFENED TO THE FLACE
WHERE YOU OBTAINED IT FOR A FROFER CREDIT OF, IF YOU DOWNLOADED THE S0FTWARE, -

(@ I accept the terms in the license agreement.

(711 do not accept the terms in the license agreement.

Installshield

< Back ][ Mext = ] [ Cancel




At the Setup Type screen select Standard and Click Next.

-
ﬁ! Retail Platform Software for Windows

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

All standard program features will be installed. (Requires the mast
disk space.)

Choose which program features you want installed and where they
will be installed. Recormmended for advanced users.

Installshield

[ < Back ][ Mext = ] [ Cancel ]

At the Control Object Warning screen select OPOS Committee Common Controls and
click Next.

.
% Retail Platform Software for Windows - InstallShield Wizard 5

Control Object Warning
Control Object defaults have changed.

MCR. OPOS now defaults to installing the OPOS Committee Common Controls for
any device dass for which they are available. This may cause problems with
existing applications that are statically bound to the NCR proprietary controls,

To change the default, check whether to install the NCR. Controls or OPOS

Committee Common Controls, or both. You may also dick the Custom Setup button
to perform a custom installation and select the desired controls individually.

Select OPOS Control Objects
(@ OPOS Committee Common Controls

(71 NCR. Controls

Installshield

Custom Setup ] [ Mext = ] [ Cancel




At the Retail Control Options screen select Install Default Profiles and click Next.

-
ﬁl Retail Platform Software for Windows ﬁ

Retail Controls Options
Choose the profile options for this terminal.

Profile Options:

() Do Mot Install Profiles

(@ Install Default Profiles

Installshield

[ < Back ][ MNext = ] [ Cancel ]

At the Retail Systems Manager Options screen select Local Only and click Next unless
you are using a RSM server for remote management, in which case chose Managed by

RSM Server and answer the additional questions on the screen.

-
ﬁ Retail Platform Software for Windows u

Retail Systems Manager Options
Please select parameters for RSM.

Specfy RSM installation type:

) Managed by RSM Server
For terminals that will be managed both locally and remotely from an RSM Server.

@ Local Only
For local configuration and diagnostics only.
["]Enable event monitoring for RSM SMMP support
For terminals that are not managed by an RSM Server but use RSM SMMP
functionality for remote monitoring.

InztallShield

< Back ] [ Mext = ] [ Cancel




At the Event Log Wrapping screen click Next.

-
4 Retail Platform Software for Windows

Event Log Wrapping

Please select which Event Logs will wrap.

Event Log settings define what Windows NT\Windows 2000/Windows XP will do when the
event logis full. To ensure that all new events are written to the log, select which log(s)
Logs and Tallies will set to wrap.

Application Log
[T security Log

System Log

InstallShield

[ < Back ][ Mext = ] [ Cancel ]

At the Security Setting Options screen select Modify security settings and click Next.

-
‘_ﬁ! Retail Platform Software for Windows - Installshield Wizard

Security Setting Options
Configure Internet Explorer settings.

This will modify a few Internet Explorer browser settings to allow RSM
communications. These changes are required for RSM to operate properly. If this
option is not selected, you will need to manually make the changes. For a list of
the required browser settings, please refer to the RSM User's Guide.

(71 Do not modify security settings.

(@ Modify security settings.

Installshield

< Back ][ Mext = ] [ Cancel




At the Firewall settings option select Modify Firewall Settings and click Next

ﬁ Retail Platform Software for Windows - InstallShield Wizard o

Firewall Setting Options
Configure Firewall Settings

The Windows firewall is enabled on your system. In order for RSM to
communicate properly with dient systems, certain ports must be opened. If you
select to modify firewall settings, the required ports will be opened by placing an
entry in the exceptions tab of the Windows firewall,

() Do not modify firewall settings.

(®) Modify firewall settings.

Installshield

| < Back || Mext = I | Cancel

At the Ready to Install the Program screen click Install.

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

10



RSM is installed.

Installing Retail Platform Software for Windows

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Retail Platform Software
for Windows, This may take several minutes.

Status:

—‘—

Installshield

Mext =

At the completed screen click Finish.

ﬁ Retail Platform Software for Windows x|

InstallShield Wizard Completed |

The InstallShield Wizard has successfully installed Retail
Platform Software for Windows. Click Finish to exit the wizard.

11



At the restart message box click Yes.

‘ﬁ Retail Platform Software for Windows Installer Informati...

You must restart your system for the configuration

! changes made to Retail Platform Software for Windows
to take effect. Clidk Yes to restart now or Mo if you
plan to restart later.

At this point attach the USB devices, i.e., POS printer, scanner. The Cash Drawer is to be
plugged into the Cash Drawer port on the XR7 (7702) motherboard regardless of which
printer is used.

Don’t attempt to setup your devices at this point. That will be explained later in this
document.

Installing NCR printer drivers (IONetworks). If you are using an Epson TM-6000111/1V
USB printer, install the Epson OPOS and set up the printer via the Epson utility.

Click Start and go to the Control Panel. Click Device Manager.

The NCR Printer will be detected under the lonMultiPortSerial in Device Manager

% Device Manager - O X
File Action View Help
S ol ARl ? Mol

v T702-45183381

I Audio inputs and outputs

[ Computer

s Dizk drives

& Display adapters

@ Human Interface Devices

v |4 lonMultiPortSerial
E? NCR 7167 Receipt/Slip Printer

@ Mice and other pointing devices
[ Monitors

I Network adapters

H Portable Devices

& Ports (COM & LPT)

= Print queues

1 Processors

B Software devices

ij Sound, video and game controllers
& Storage controllers

¥m System devices

i Universal Serial Bus controllers

W UPDD Devices

12



Right Click the NCR 7167 Receipt/Slip Printer

j- Device Manager
File Action View Help

ey DB HEIB EX®

v R T702-49183381
» Iy Audioinputs and outputs
» 3 Computer
s Disk drives
[Gd Display adapters
Human Interface Devices
% Imaging devices
lonMultiPortSerial
iz' MCR 717 Receint/Slin Printer
Keybo Update Driver Software...

@ Mice:  Disable
[ Monit

v v v v

v

v

4 @ Ml Uninstall

v B7 Cther Scan for hardware changes
i EP

s W %ﬁr‘tat Properties

> i Ports (COM & LPT)

> u Processors

> B Software devices

i.j Seund, video and game contrallers
S Storage controllers
K3 System devices
i Universal Serial Bus controllers
» UPDD Devices
MWD Drint Drosidar
Launches the Update Driver Software Wizard for the selected device,

VW W W

W

Click Browse my computer for driver software

& Device Manager
File Action View Help

&S| F BEE B EX®

v R T702-4
> i Ad B Update Driver Software - NCR 7167 Receipt/Slip Printer

> @ Di How do you want to search for driver software?

—> Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
i for your device, unless you've disabled this feature in your device installation
> M settings.

v &7 0t —> Browse my computer for driver software
Locate and install driver software manually.

v W
o
=

\.
&
[l

-«
L)
£

Cancel

13




Browse to C:\Install\Drivers\lONetworks and click OK.

ﬁ Device Manager

File

Action

View Help

| @B HE B EX®

b

& 7702-4

> id Au
g Co
Di
Di
Hu
Im

v v v ooy
e 20

g

z2z27"™

cHlsl

L)
2o

= o
(== ]

Vvvvvvvvv
wa 35 03
v O O |
L P T3

id Sol
S St
= 5y

4« B Update Driver Sd

Browse for driv

Search for driver soff

Chlnstall\Driversh |0

Include subfoldel

—> Let me pic
This list will si
software in th

Browse For Folder *

Select the folder that contains drivers for your hardware.

CMCAgent A
v Drivers
Audio
> Bluetooth
Chipset
> Graphics
> |ONetworks

Folder: IONetworks |

ok || cancel |

all driver

Next

|| Cancel !

Click Next at the following screen

ﬁ Device Manager

File

Action

View Help

e D HE B kX®

14

v & 7702-4

> id Ay
> ECG
Dig

Eia/ ZEN
b

v v vy

PV VIRVaRY
migle
2

WOW W W W W W W
-
=

& B Update Driver Software - NCR 7167 Receipt/Slip Printer

Browse for driver software on your computer

Search for driver software in this location:

Include subfolders

Browse...

— Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver

software in the same category as the device,

Mext

|| Cancel !




If the EPIC Port_1(Port-52) underOther Devices displays the yellow exclamation

File Action View Help

i ARl NERN 7 Hos

4= MCR76015M
b8 Computer

| s

- Disk drives

‘& Display adapters

fﬁ Human Interface Devices

‘g IDE ATA/ATAPI controllers

t| IonMultiP ortSerial

|z NCR 7167 Receipt/Slip Printer
<22 Keyboards

h v v v ¥

8 Mice and cther pointing devices
& Monitors

E l."’ MNetwork adapters

Other devices

: [l EPIC Port 1 [Port-52] |

b JEI8 Portable Devices

» 73 Ports (COM 8 LPT)

b-n Processors

» - Ramdisk

|.> ﬁ| Sound, video and game controllers

b
>
b
>

E--;-;_l System devices
[> - i Universal Serial Bus controllers

Right Click the Device and select Update Driver Sofware

File Action View Help

&= [ E HE R SS

4 =4 NCRT6015M
[ /M Computer

b = Disk drives
» B, Display adapters
b % Human Interface Devices
» £ IDE ATA/ATAPI controllers
b -EB Keyboards
DB Mice and other pointing devices
b lé Menitors
[>l2‘ Metwork adapters
Aﬂb Other devices
e 7162
[:> _g‘*%;h;a Update Driver Software...
[->--"? Ports Disable
p B Proces yninstal
[» -&F Ramd
s *.I Sound Scan for hardware changes
[ M Systen .
f>-- i Univel ippestics

Launches the Update Driver Software Wizard for the selected device.

15



Click Browse my computer for driver software.

e —————" A

(\;—) [l Update Driver Software - 7167

How do you want to search for driver software?

= Search automatically for updated driver software

[

i Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

f settings.

|

I ") DIOWSE My COMPUTEr Tor ariver somware

| Locate and install driver software manually.

|

[

|

|

Cancel

Browse to C:\Install\Drivers\IONetworks and click OK.

i File Action View Help

&= | 5B HE | B &b
-4 NCR7
b8 C

@ [l Update Driver Software - 7167

Browse for driver software on your computer
s
Browse For Folder M
 i—

_C:\Users Select the folder that contains drivers for your hardware.

Search for

[@] Include
4 1 Install o
B 4 | Drivers
B bl AHCT
[ - i
3 =1 Audie
b- -3 E
B - < Lefjl B [0 Chipset \Buter
Dq-;J Syl Thisfl 4| | IOMetworks Ee, and all driver
D--i U sofflf b1 Advanced -

Folder: IOMetworks

| MNext I Cancel

16




Click Next at the following screen.

@ [l Update Driver Software - 7167

Browse for driver software on your computer

Search for driver software in this location:
Mlnstall\Drivers\IOMNetworks| - Browse...

¥ Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Mext ]I Cancel

Click Close to complete the process.
Close Device Manager and Control Panel.

From the C:\Instal\Drivers\RPSW folder on the POS and double click VBNCROPOS.reg
This will install the Device Profiles

NOTE: If you ever uninstall NCR RSM(OPOS) and reinstall it will be necessary to
go to the C:\Install\Drivers\RPSW folder on the POS and double click
VBNCROPOS.reg to reinstall the correct Device Profiles. The Device settings will
also need redone to match the attached devices.

The following devices profiles were installed by the VBNCROPOS.REG file:
NCRCashDrawer.1, NCRMICR.1, NCRPOSPrinter.1, NCRScale.7872,
NCRScanner.7872 and NCRTonelndicator.1. Other profiles were installed via the RSM
install but only those listed above are currently supported by ENCOR. Changing to other
profiles will cause device failures in ENCOR.

Some of the above profiles should work as is, however, some profiles such as
NCRPOSPrinter.1, NCRScale.7872 and NCRScanner.7872 may need changed depending
on which printer or scanner/scale is attached to the POS. It is not the intention of this
document to document how to use the RSM LE setup. Information on this can be found

17



on the NCR website. That said, the device setup is fairly straight forward and the
following screen provides an example on device setup.

Run RSM LE and configure your devices.

£ NCR Retail Systems Manager LE - Windows |

@e | 2] C:\Program Files\NCR\RSM\Website\ConsoleLE.htm

~|4+| x [} P Eing o -

i Fevorites | @ NCR Retail Systems Manager LE

i v B - ] @ v Pagev Safety~ Tools~ @~

e

Retail Systems Manager

Device Assets
Cash Drawer
Check Scanner

+ Platform ;I
-
- Peripherals £ POS Printer

' RSM  Help

c = Profile Name... NCRPOSPrinter.1
oin Dispenser
Hard Totals Programmatic 1D NCRPrinter POSPrinter
Keylock Description NCR 71xx Printer/MICR/CD/ChkScan Service Object
Line Display OPQOS Version 1.7.0
MICR NCR Version 2.8.0.20
MSR Maodel... 7168
PIN Pad Port... USB
POS Keyboard Baud. 115200
Async Block Size... 10
:E:':ner Slip In Settle Time 500
s Power Sharing... Not Shared
ignature Capture
Tone Indicator Native Printer Metrics... Override
A g UPOS Version 1.7 Compliance... Backwards Compatible
+ Administration .
Knife... Installed
Line Size... 80mm
Character Byte Size... 1
Two Byte Code Page... 932
Sinale Bvte Code Page... 437 =l
Diagnostics l [ Create ] [ Delete ]
4
Done M Computer | Protected Mode: Off v ®i0% -

Once you have chosen the correct profile (see choices above), you normally will only
have to choose the correct Model number of your device. Always select USB as your
Port. For the 7168 printer, there are some additional settings to choose single or double
sided printing. If you want double sided printing go to the Two Sided Thermal Mode
Option and select Double sided Automatic Split Receipt. (This requires special printer

paper).

Now that the OS, network and device drivers are installed and configured, run the
ENCOR POS is ready to install. See the Install guide on the website.

Use the following corresponding screens when doing the install.

18



At the Welcome Screen Click Next

ENCOR WinPOS Installation
Version: 1.0.1.3

Welcome

‘Welcome to the EMCOR WinPDS' Setup program.
Thiz program will inztall 'EMCOR *WinPOS' on your
v computer.

It iz strongly recommended that pou exit all Windows programs
befare running this Setup program.

Click. Cancel to quit Setup and then close any programs you
have running. Click Mest to continue with the Setup program.

WARMIMG: Thiz program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the maximum extent pozzible under law.

Mest > | Cancel

ONITIE ~ommerce made complete

All Righta Reerved
ENCOR I3 2 trademark of NCR

Accept the Software License Agreement by selecting Yes

ENCOR WinPOS Installation
Version: 1.0.1.3

*

Software License Agreement

Flease read the following License Agreement. Press the PAGE DOWHN key to see
the rest of the agreement.

MCR SOFTWARE LICENSE AGREEMENT ~
Software Product: NCR ENCOR

MOTICE: Thiz Agreement governs your poszession and use of the Software.
'r'ou accept itz terms by opening thiz package or by uzing the Software.

1. The following terms apply regardless of any other agreement you have with MCR:

LICENSE SCOPE
Subject to all the other terms of this Agreement, MCR grants you a personal and

nonexclusive license to possess the Software and to install and run each copy on the
zingle MCR hardware unit for which it is licensed, only for your intermal use as an end-
uger.

v

Do you accept all the terms of the preceding License Agreement? If pou chooze Mo, Setup
will cloze. Toinstall EMCOR WinPOS', you must accept this agreement.

< Back es

@ HITNGR
Al Righta Reserved ~omme = Jde CO 2T
ENCOR Is & trademark of NCR E

19



Enter the User Information

ENCOR WinPOS Installation
Version: 1.0.1.3

User Information

Please enter your name and the name of the company for whom
you work.

Mame: |NEF|

' Compary: |NEF||

\

=

B HITNGR e B B e e Lo el il i S
All Righta Restrved commeice Imdadde -:_f-‘.‘:'i::_.,|- 2

Confirm the Registration by selecting Yes

ENCOR WinPOS Installation
Version: 1.0.1.3

Registration Confirmation

Y'ou have provided the following registration information:
M ame: NCR

Compary: HCH

|z thiz registration information correct?

BT NGR A g TR O
All Righta Restrved commerce made Ccompie
ENCOR 13 a rademark of NCR

20



Select Next to Choose Destination Location

ENCOR WinPOS Installation
Version: 1.0.1.3

Choose Destination Location

Setup will install 'EMCOR WinPOS" in the following folder.

To install ta this folder, click Next.

Toinstall ta a different folder, click Browse and select anather
folder.

*Y'ou can chooge not to install ENCOR WinPOS' by clicking
Cancel to exit Setup.

Destination Folder

Cih APOS warehwinP0S Browse...

Cancel |

Select Touch Menu Panel and click Next

ENCOR WinPOS Installation
Version: 1.0.1.3

Sereen Format

' Select one of the following Screen Formats:

(* Touch Menu Panel

" Full Screen [Legacy]
. " wide Menu Panel [Legacy]

\

—

< Back | Mewt > | Cancel
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If using dual monitors select Dual Screen. If not Select Single Screen

ENCOR WinPOS Installation
Version: 1.0.1.3

Screen Cenfiguration

' Select screen configuration:

{* Single Screen

(" Dual Screen

' (" Dual Screen (Simulate, using alt_F12)

\

< Back | Mewt > | Cancel

Under Hardware Type select Standard POS.

ENCOR WinPOS Installation
Version: 1.0.1.3

Hardware Type

' Select one of the following Hardware Types:

22



Enter the POS No:

ENCOR WinPOS Installation
Version: 1.0.1.3

PQOS Terminal Number

Enter POS Terminal Mumber
[ alid range: 1-240]

< Back | Mext > | Cancel

Select Ignore at the Use Auto Logon prompt

ENCOR WinPOS Installation
Version: 1.0.1.3

Use Auto Logon 7

‘Buto Logon' will cause the system to logon and run PumSre after
syztern boot, but the computer security will be compromized |

" Yes
" Mo

* Ignaore

< Back | Mext » | Cancel
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Select Next to Start Copying Files

ENCOR WinPOS Installation
Version: 1.0.1.3

Start Copying Files X

Setup has enough information to start copying the program files,
If pou want ta review or change any settings, click Back. If you
are satisfied with the zettings, click Nest to begin copying files.

Current Settings:

User Information:
Mame: MCR
Company: MCR

Installation:
MNew

Target Directon,:
C:\Program Files [»86)\POSwareswinPOS

"WinPOS Installation Configuration:
Screen Format: Touch Menu Panel

Cancel

Edit the Host file

1| HOSTS - Notepad - | X
File Edit Format View Help

# lines or following the machine name denoted by a '#' symbol. A
#

# For example:

#

# 182.54.94.97 rhino.acme.com # source server

# 38.25.63.18 X.acme.com # x client host

# localhost name resolution is handled within DNS itself.
# 127.8.8.1 localhost
# el localhost

# The following lines are inserted by a P05 installation !
# Set the a.b.c values according to the walue
# in the ControlPannel->Network Applet !

#a.b.c.1 MF51
#a.b.c.2 MFS2
#a.b.c.3 LFS3
#a.b.c.18 LF518@
#a.b.c.11 POS1

#255.255.255.8 SUBNETMASK
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Select Finish to complete the install

ENCOR WinPOS Installation
Version: 1.0.1.3

Setup Complete

Setup haz finizhed copying files bo your computer.

Before you can use the program, you must restart Windows or
your computer.

% ez, | want ko restart my computer now.

" Mo, | will restart my computer later.

Remave any disks from their drives, and then click Finish ta
complete setup.

| Finizh |

Depending on the installed devices, setup the following OPOS devices in the FrontOffice
POS Configuration. If using the Epson TM-H6000111U/IVVU then install the Epson OPOS
using the ADK268E.exe and set it to be TM-H6000111U for the Printer and the MICR:

CETEEE— 5
POS Number: F POS Type:  |TeamPOS & TeamCOM -] ® Active fil

General| WInPOS HW | Non WinPOS 1 | Non WinPOS 2| Auth. - EFT- I/ E-Ticket- 0POS |

Virtual FOS Number: : Yirtual Cashier Number: IU

- E-Ticket

rOPOS

OPOS Printer Driver Name I“ERPDSP"ME”

OPOS Line Display Driver Narme: I

OPOS Drawer 1 Driver Name NCRCashDrawer.1

QPOS Drawer 2 Driver Name

NCRScanner 7872

OPOS Scanner 1 Driver Name:

QOPOS Scanner 2 Driver Name: I

OPOS Scale Driver Name I“EF‘SDE‘E g
OPQS MICR Drivar Nare: fAHIHICHLY P Use OPOS MICR
OPOS MSR Driver Name: I Use OPOS MSR

QPOS Keyboard Driver Name:

QOPOS KeylLock Driver Name: | " Use OPOS KevlLock

0POS Coin Dispenser Driver Name: I ™ Use OPOS Coin Dispenser

OPOS Check Scanner Driver Name I " Use OPOS Check Scanner
| <|» ﬂ 0] Cancel Apply
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At this time, Connected Payments can be installed.

Note: Due to the reduction of the Administrator Privileges, the OpenEPS folder may be
populating in the following directory:

C:\Users\NCR\AppData\Local\VirtualStore\Program Files\MicroTrax\OpenEPS

Additional setup information:

Adding Users to proper Windows Groups (admin user rights required)
¢ Navigate to Computer Management (Control Panel > Administrative Tools).
e Under Local Users and Groups, Select Users.
e Double click a user to display the User’s Properties.
e In the Member Of tab, please make sure all users that are not assigned to the
Administrators group are added to the ENCORUSERS group.
e Click Ok.

NOTE: For more secure system
At this time a Non-Admin user can be created
For security reasons, you may want to delete the NCR users.

Printers — set or build appropriate templates for check writing.

Menusys.mac and Keyboard programming — It is up to the Dealers to setup the
menusys.mac and keyboard programming to meet the customer’s requirements.
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Following are the scan tags and sequences to program the 78xx scanners. Once the OPOS
devices are setup and programmed the POS should be ready for use.

78XX Scanner programming tags:
To Program the 7874 / 7878 for ENCOR

(Start)

Reset

Default
Programming Mode
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(Set to USB Communication Protocol)

Hex 1

Hex D

Hex 0
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(Enable periodical codes)

Hex 1

Hex 3

Hex E
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Hex 1

Hex 2

Hex 0
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(Enable Code 128)

Hex 7

Hex A

Hex 1
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Hex 1




(Enable DataBar)
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Hex 1

Hex 8

Hex A




Hex 3

(Finish)

34

Save and Reset
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