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 Overview 1
This document guides you through the installation process of SQL Server 
2017 on an existing MFS. The process includes the following. 

1. Disable the POS_Srv_Manager Windows service. 
2. Uninstall previous MSSQLSEREVER SQL Server instance. 
3. Install SQL Server 2017 express. 
4. SQL Server configuration manager. 
5. Configure User SQL Server 2017. 

The following are minimum requirements before beginning the upgrade 
process: 

• SQL Server 2008 SP4 or newer 
• SQL Server 2008 R2 SP3 or newer 
• SQL Server 2012 SP2 or newer 
• SQL Server 2014 
• SQL Server 2016 
• Windows Server 2012 or newer 
• .Net 4.6 
• 6 GB of available hard-disk space 
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 Disable POS_Srv_Manager Windows service 2
1. Open Run in Windows, enter services.msc and click OK. 
2. Right-click POS_Srv_Manager service and select Properties. 

 
3. Click Stop. 
4. Use the Startup type drop down to set the service to Disabled. 
5. Click Apply > OK. 

 
6. Close the Windows Services console. 
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 Uninstall Previous MSSQLSEREVER SQL 3
Server Instance 
1. Open Windows Program and Features. 
2. Select the previous version of Microsoft SQL Server from the list. 
3. Click Uninstall/Change. 

 
4. Click Remove. 

 
5. Click OK on the Setup Support Rules screen. 
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6. On the Select Instance screen, use the Instance to remove features 
from drop down to select MSSQLSERVER and click Next. 

 
7. Check Database Engine Services and click Next. 

 
8. Click Next of the Removal Rules screen. 
9. Click Remove on the Ready to Remove screen. 
10. Click Close on the Complete screen. 
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Once this process has completed move to the Installing SQL Server 2017 
Express section of the document.  

NOTE:  A reboot is not required. 
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 Installing SQL Server 2017 Express 4
Before running the installer, please make sure that the system is 
connected to the internet. 

1. Run SQL Server 2017 Express installer. 
2. From the Installation screen of the Installation Center Select New SQL 

Server stand-alone installation or add features to an existing 
installation. 

3. Check I accept the license terms and click Next. 
4. Click Next on Microsoft Update screen. 
5. Click Next on Global Rules screen. 
6. Click Next on Microsoft Update screen. 
7. Click Next on Product Updates screen. 
8. Use the default selections on the Feature Selection screen and click 

Next. 
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9. Select Default instance, and click Next. 

 
10. Go to Server Configuration > Service Accounts tab, set the SQL Server 

Brower service Startup Type to Automatic.  Change the Account Name 
and Password to the same Windows User that will be used for the RSM 
Service during the ENCOR installation.  This user needs to belong to the 
Windows Administrators group.  In the example below the ENCOR 
User account is used and the password is entered. 
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11. Go to Server Configuration > Collation tab, set the collation to 

SQL_Latin1_General_CP1_CI_AS. 

 

 

12. Click Next on the Server Configuration screen. 
13. On Database Engine Configuration screen, click Mixed Mode and enter the 

previous (sa) password that was used for the previous MSSQLSERVER 
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database instance (prior to it being uninstalled). 

 
14. Click Next. 
15. Click Close. 

Once the SQL Server 2017 installation completes.  Please proceed to the 
SQL Configuration Manager section of the document. 
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 SQL Server Configuration Manager 5
1. Go to Start menu > Microsoft SQL Server 2017 > Configuration Tools > 

SQL Server 2017 Configuration Manager. 
2. Expand SQL Server Network Configuration in left panel and select 

Protocols for MSSQLSERVER. 
3. Right-click Named Pipes protocol, select Enable, and click OK. 
4. Right-click TCP/IP protocol, select Enable, and click OK. 

 
5. Close SQL Server Configuration Manager. 

Continue to the Configure SQL Server 2017 section of the document. 
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 Configure User SQL Server 2017 6
1. Open the previously installed version of SQL Server SQL Server 

Management Studio 
2. Select Windows Authentication from the Authentication drop down 

and click Connect. 

 
3. Right-click Databases in Object Explorer and select Attach…. 

 
4. Click Add. 
5. Add FrontOff.mdf, ENCOR.mdf and ABO.mdf. By default, the FrontOff.mdf is 

in the C:\MSSQL\Data directory.  By default, the ENCOR.mdf and ABO.mdf is 
in the C:\NCR\ENCOR\Data directory. 

6. Click OK. 
7. Execute the spRunAfterRestore for all databases that where attached 

using SSMS.  Using the following script… 
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use <databasename> 
exec spRunAfterRestore 

 
8. Set the POS_Srv_Manager Windows service back to automatic for the 

Startup type (do not start the service) and reboot the machine. 
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