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1  Overview

This document guides you through the installation process of SQL Server
2017 on an existing MFS. The process includes the following.

Disable the POS_Srv_Manager Windows service.
Uninstall previous MSSQLSEREVER SQL Server instance.
Install SQL Server 2017 express.

SQL Server configuration manager.

Configure User SQL Server 2017.

oA w N

The following are minimum requirements before beginning the upgrade
process:

e SQL Server 2008 SP4 or newer

e SQL Server 2008 R2 SP3 or newer
e SQL Server 2012 SP2 or newer

e SQL Server 2014

e SQL Server 2016

e \Windows Server 2012 or newer

e Netygb

e 6 GB of available hard-disk space
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2 Disable POS_Srv_Manager Windows service

1. Open Run in Windows, enter services.msc and click OK.
2. Right-click POS_Srv_Manager service and select Properties.

4 Plug and Play En3bles @ C...  KUnning
C-ﬁf} Portable Device Enumerator.. Enforces gr...

Q,,ﬂ Powe Start nages p...  Running
i%PrintE Stop s service .. Running
5,9} Printe Pause % SEMVICE ...

Q,,ﬂ Proble Resume 5 SEMVICE ...

C-ﬁf} Remo Restart zates a c?'“

Q,,ﬂ Remo nages di...

. Remo All Tasks ¥ mote Des.. Running
c‘m Remao Refrech ows user..  Running
£ Remo P ows ther.. Running
:%Remo L -E e RPCSS .. Running
:% Remo HEIP Windows..,

Q,,ﬂ Remaote Registry Enables rem...
i%ﬁesultant Set of Policy Provi... Provides a n...
Db e el Do mbe A e rmki

3. Click Stop.

4. Use the Startup type drop down to set the service to Disabled.
5. Click Apply > OK.

General | Log On I Recoveny I Dependencies |

Service name: POS Srv Manager

Dizplay name: POS_Srv_Manager

Description:

Path to executable:
cWPCMASTER v 32MPOS_SREV exe

Startup type: | Diisabled

Service status:  Stopped

You can specify the start parameters that apply when you star the service
from here.

Pause Resume |

| Start

Stop

Start parameters:

6. Close the Windows Services console.
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3 Uninstall Previous MSSQLSEREVER SQL
Server Instance

1. Open Windows Program and Features.
2. Select the previous version of Microsoft SQL Server from the list.
3. Click Uninstall/Change.

| =] version |-l

(GDENCOR L MNCR. 10/16/2018 129MB  1.0.2597

[215545 office 10/16/2018

@M\uusoﬁ NET Framework 4.6 Microsoft Corporation 10f16/2018 38.8MB  4.6,00081
ﬁlM\aosoﬂ: Report Viewer Redistributable 2008 SP1  Microsoft Corporation 12f20/2017

ﬁ Microsoft SQL Server 2005 Backward compatibiity ~ Microsoft Corporation 12/20/2017 45.7MB  8.05.2309

M

ﬂ Microsoft SQL Server 2008 R2 Native Client Microsoft Corporation 12f20/2017 ©5.09MB  10.51.2500.0

ﬁ Microsoft SQL Server 2008 R2 Policies Microsoft Corporation 12/20/2017 934KB 10.50.1600.1
a Microsoft SQL Server 2008 R2 Setup (English) Microsoft Corporation 12f20/2017 30.5MB  10,51,2500.0

ﬂ Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 12f20/2017 24.3MB  10.1.2731.0

ﬁ Microsoft SQL Server Browser Microsoft Corporation 12/20/2017 9.19MB  10.51.2500.0
|E|\M\crusoﬁ S0L Server Compact 3,5 SP2ENU Microsoft Corporation 12f20/2017 3.3%MB  3.5.8080.0
|E\M\crosoﬂ: SOQL Server Compact 3.5 SP2 Query Toa... Microsoft Corporation 12f20/2017 4.63MB  3.5.8080.0

ﬂ Microsoft SQL Server System CLR Types (x64) Microsoft Corporation 12f20/2017 1.42MB  10.51.2500.0

ﬁ Microsoft SQL Server VS5 Writer Microsoft Corporation 12/20/2017 3.64MB  10.51.2500.0
EM\uusoﬁ Visual Basic PowerPacks 12,0 Microsoft Corporation 10f16/2018 B27KB  12.0,21005.1
[m-Microsoft Visual C++ 2008 Redistributable - x549... Miqosoft Carporation 5/9f2017 788KB 9.0.30729.6161
[wMicrosoft Visual C++ 2008 Redistributable - %85 9... Microsoft Corporation 5f9/2017 596 KB 9.0.30729.4148
[m|Microsoft Visual C++ 2010 %86 Redistributable - ... Micosoft Corporation 12f20/2017 11,1MB  10.0.40212

@ Microsoft Visual Studio Tools for Applications 2.0 -... Microsoft Corporation 12f20/2017 213MB  9.0.35191

)‘ SAP Crystal Reports runtime engine for .NET Fra... SAP 10/16/2018 194MB  13.0.2.469
VMwarE Tools YMware, Inc, 10f15/2018 109ME  10.2,5.8068333

4. Click Remove.

Add
Choose this option to add features.

air
Choose this option to repair the product.

Bemove
Choose this option to remove the product.

5. Click OK on the Setup Support Rules screen.
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6. On the Select Instance screen, use the Instance to remove features
from drop down to select MSSQLSERVER and click Next.

Select Instance

Specify the instance of SQL Server to modify.

Select Instance Select the instance of SQL Server to To Mar 1t Tools and shared features only,
Select Features select "Remove shared features only” and then click next.

Remaval Rules Instance to remove features from: | MSSQLSERVER
Ready to Remove

Removal Progress Installed instances:

Complete Instance Mame Instance ID Features Edition Version
MSSQLSERVER MSSQL10_50.M55... |SQLEnging SQLEn... | Warkgroup 10.51.2500.0
<Shared Compon... SSMS, Adw_SSMS, ... 10.51.2500.0

7. Check Database Engine Services and click Next.

Select Features

The 5QL Server features on this computer are shown below. To remove a feature, select the checkbox next to the feature
name.

Select Instance Features: Description:

Select Features

MSSCLSERVER

Removal Rules [w] Database Engine Services

Ready to Remove [w] SOL Server Replication
[#] Full-Text Search

Shared Features

Rernoval Progress

Complete ["] Business Intelligence Development Studio

[[] Client Tools Connectivity

[[] Client Tools Backwards Compatibility

[T Client Toals SDK

[[] SQL Server Books Online

[[] Management Tools - Basic

[[] Management Tools - Complete

[[] 5L Client Connectivity SDK

[] Microsoft Sync Framework
Redistributable Features

Select All | | UnselectAI||

8. Click Next of the Removal Rules screen.
9. Click Remove on the Ready to Remove screen.
10. Click Close on the Complete screen.
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Once this process has completed move to the Installing SQL Server 2017
Express section of the document.

NOTE: A reboot is not required.
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4 Installing SQL Server 2017 Express

Before running the installer, please make sure that the system is
connected to the internet.

1. Run SQL Server 2017 Express installer.

From the Installation screen of the Installation Center Select New SQL
Server stand-alone installation or add features to an existing
installation.

Check | accept the license terms and click Next.

Click Next on Microsoft Update screen.

Click Next on Global Rules screen.

Click Next on Microsoft Update screen.

Click Next on Product Updates screen.

Use the default selections on the Feature Selection screen and click
Next.

| SQL Server 2017 Setup -|ox]

Feature Selection

@ N O hs W

Select the Express features to install.

License Terms
0 Locking for Reporting Services?  Download it from the web

Global Rules
Microsoft Update Features: Feature description:
Product Updates The configuration and operation of each ~
Install Setup Files Database Engine Services instance feature of a SQL Server instance is
Install Rules SQL Server Replication e
Feature Selection Shadgzzt;r'es c I Prerequisites for selected features:
d ient Connectivi
Feature Rules & Already installed: ~

Redistributable Features B X X
- Windows PowerShell 3.0 or higher

.. Microsoft \NET Framework 4.6 e
Disk Space Requirements

Instance Configuration

Server Configuration

Database Engine Configuration

Feature Configuration Rules Drive C: 1001 MB required, 15063 MB available |~
Installation Progress
Complete
Select All_ || UnselectAl |
Instance root directory: |C:\Program Files\Microsoft SOL Server\, | I:I
Shared feature directory: |C:\Program Files\Microsoft SOL Server\, | I:I
Shared feature directory (x86): |C:\Program Files (x36)\Microsoft 5OL Server', | I:I

< Back | | Mext > | | Cancel |

NCR ©2018 All rights reserved. This document is proprietary and confidential.



SQL Server 2017 Installation

9. Select Default instance, and click Next.

Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

License Terms (® Default instance
Global Rules

Microsoft Update
Product Updates

O Named instance; |MSSQLSERVER

Install Setup Files Instance ID: |MSSQLSERVER
Install Rules

Feature Selection
Feature Rules SQL Server directory:  C:\Program Files\Microsoft SOL Server\MS5QL14.MSSQLSERVER
Instance Configuration

Installed instances:
Server Configuration

Instance Name Instance ID Features Edition Version
<5hared Compone... SSMS, Adv_SSMS, .. 10.51.2500.0

Database Engine Configuration

Feature Configuration Rules
Installation Progress

Complete

10. Go to Server Configuration > Service Accounts tab, set the SQL Server
Brower service Startup Type to Automatic. Change the Account Name
and Password to the same Windows User that will be used for the RSM
Service during the ENCOR installation. This user needs to belong to the
Windows Administrators group. In the example below the ENCOR
User account is used and the password is entered.

NCR ©2018 All rights reserved. This document is proprietary and confidential.
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. Terrna i —— =]

Global Rules

i i Lock Microsaft recommends that you ute a separate sccount for each SOL Server service.

Product Updates Senice Account Neme Paszword Startup Type ]
mwrﬂ § SOL Server Database Engane | - I O DBV ENL. Automatic W
Install Rules ESQL'E-HWBI‘W | NT AUTHORITV\LOCAL ... Autornatic [
Festure Selection !
Festure Bules ] Geant Perfoem Volume Maintenance Task peivilege to S0L Senver Database Engine Senvce

Instarsce Confiquestion This priviege ensbles instant fle initislization by svoiding tering of dsts pages. This may kead
AR 1o infoemation disclosure by allowing deleted content to be accemed.

Festure Canfiguraticn Rules

Installation Progress

Complete

11. Go to Server Configuration > Collation tab, set the collation to
SQL_Latin1_General_CP1_CI_AS.

Select the collation you would like to use:

) Windows collation designator and sort order

Collation designator: |Albanian

[] Binary [] Binary-code point
[[] Case-sensitive [] Kana-sensitive
[] Accent-sensitive [] Width-sensitive

[ Supplementary characters [] Variation selector-sensitive

® SQL collation, used for backwards compatibility

50L_Hungarian_CP1250_CI_AS
50L_Hungarian_CP1250_C5_AS
S0L_lcelandic_Pref_CP1_CI_AS
SOL_Latinl_General _CP1_CI_Al

Collation description:

Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-insensitive for Unicode Data, 0L Server Sort
Order 532 on Code Page 1252 for non-Unicode Data

‘ OK ‘ ‘ Cancel |

12. Click Next on the Server Configuration screen.
13. On Database Engine Configuration screen, click Mixed Mode and ent
previous (sa) password that was used for the previous MSSQLSERVER
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database instance (prior to it being uninstalled).

Database Engine Configuration

Specify Database Engine authentication security mede, administrators, data directories and TempDB settings.

License Terms Server Configuration | Data Directories | TempDB | User Instances | FILESTREAM
Global Rules

Microsoft Update Specify the authentication mede and administrators for the Database Engine.
Product Updates Authentication Mode

Install Setup Files ) Windows authentication mode

Install Rules

® Mixed Mode [S0L Server authentication and Windows authentication)
Feature Selection

Feature Rules Specify the password for the SOL Server system administrator (sa) account.

Instance Configuration Enter password: | sasssnaee |

Server Configuration

Datak Engine Config
Feature Configuration Rules Specify SOL Server administrators
Installation Progress

Confirm password: |"“"0" |

WIN-LB3KJGDKHKP\Administrator (Administrator) SOL Server administrators
Complete have unrestricted access
to the Database Engine.
Add Current User | | Add... | | Remove |
| < Back | | MNext > | | Cancel

14. Click Next.
15. Click Close.

Once the SQL Server 2017 installation completes. Please proceed to the
SQL Configuration Manager section of the document.
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5 SQL Server Configuration Manager

1. Go to Start menu > Microsoft SQL Server 2017 > Configuration Tools >
SQL Server 2017 Configuration Manager.

2. Expand SQL Server Network Configuration in left panel and select
Protocols for MSSQLSERVER.

3. Right-click Named Pipes protocol, select Enable, and click OK.

4. Right-click TCP/IP protocol, select Enable, and click OK.

File Action View Help
e == H
‘@ SQL Server Configuration Manager (Local) Protocol Mame Status
[ 5QL Server Services %~ Shared Memory  Enabled
E SQL Server Network Configuration (32bit|| %~ Named Pipes Enabled
3 g SQL Mative Client 11.0 Cenfiguration (32I|| 5=1¢cp,|p Enabled
Fl E 50L Server Network Configuration
B Protocols for MSSQLSERVER
3 @ 50L Mative Client 11.0 Configuration

5. Close SQL Server Configuration Manager.

Continue to the Configure SQL Server 2017 section of the document.

NCR ©2018 All rights reserved. This document is proprietary and confidential.
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6 Configure User SQL Server 2017

1. Open the previously installed version of SQL Server SQL Server
Management Studio

2. Select Windows Authentication from the Authentication drop down
and click Connect.

3 §5uf Server2008R2

Servertype: | Database Engine
Server name: | WIN-LBISKJGDKHKP

Authentication: | Windows Authentication

|ser name: |W|N-LEHKJGDKH KPP\ Administrator

Password: |

[ ] Remember password

3. Right-click Databases in Object Explorer and select Attach....

Connect~ & & » 7 B
= iB WIN-LESKIGDKHKP (3L Server 14.0.1000 - W
SR ] Datahace=c
] Mew Database...
- 5ec| Attach... o
= e Restore Datallh
3 Reg estore Database...
Ca Ma Restore Files and Filegroups...
Start Powershell
Reports
Refresh
4. Click Add.

5. Add FrontOff.mdf, ENCOR.mdf and ABO.mdf. By default, the FrontOff. mdf is
in the CAMSSQL\Data directory. By default, the ENCOR.mdf and ABO.mdf is
in the CANCR\ENCOR\Data directory.

6. Click OK.

7. Execute the spRunAfterRestore for all databases that where attz
using SSMS. Using the following script.. @NCR

NCR ©2018 All rights reserved. This document is proprietary and confidential.
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use <databasename>
exec spRunAfterRestore

8. Set the POS_Srv_Manager Windows service back to automatic for the
Startup type (do not start the service) and reboot the machine.

NCR ©2018 All rights reserved. This document is proprietary and confidential.
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