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 Prerequisites 1

 Minimum Requirements 1.1
The following are the minimum requirements that need to be fulfilled, before 
beginning the upgrade process: 

• SQL Server 2008 SP4 or newer 
• SQL Server 2008 R2 SP3 or newer 
• SQL Server 2012 SP2 or newer 
• SQL Server 2014 
• SQL Server 2016 
• Windows Server 2012 or newer 
• .Net 4.6 
• 6 GB of available hard-disk space 

 

 Disable POS_Srv_Manager Windows Service 1.2
1. Open Run in Windows, enter services.msc and click OK. 
2. Right-click POS_Srv_Manager service and select Properties. 

 
3. Click Stop. 
4. Set Startup type as Disabled. 
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5. Click Apply > OK. 

 
6. Close Windows Services console. 
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 Upgrading to SQL Server 2017 2
1. Run SQL Server 2017 installer. 
2. On SQL Installation Center installation screen, select Upgrade from a 

previous version of SQL Server. 

 
3. Specify the edition or enter the product key and click Next. 
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4. Check I accept the license terms and click Next. 

 
5. On Microsoft Update screen, click Next. 
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6. On Select Instance screen, select MSSQLSERVER SQL instance and 
click Next. 

 
7. On Select Features screen, use default selections and click Next. 
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8. On Instance Configuration screen, keep default settings and click Next. 

 
9. On Server Configuration screen, click Next. 
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10. On Full-Text Upgrade screen, select Import and click Next. 

 
11. If all Rules passed on Feature Rules screen, click Next. 

a. If not, select “Re-run”.   

 

 

12. Click Upgrade. 
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13. Once the upgrade is completed, click Close. 
14. Set POS_Srv_Manager Windows service back to automatic for the 

Startup type (do not start the service) and reboot the machine. 
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