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Preface 
This document is intended as a broad overview for configuring an MFS1 2012 R2 prior 

to installing ENCOR.  
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Chapter 1:  Server 2012 R2 Installation 

1.1 Installing Server 2012 R2 
1. On the Server 2012 R2 CD, select setup. 

 
Figure 1-1. Server 2012 R2 CD - setup 

2. Verify screen and click Next. 

 
Figure 1-2. Windows Server 2012 R2 - Setup 
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3. Click Install Now. 

 
Figure 1-3. Windows Server 2012 R2 - Install Now 

4. Enter product key and click Next. 

 
Figure 1-4. Windows Server 2012 R2 - Product Key 
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5. Be sure to select (Server with a GUI). Click Next. 

 
Figure 1-5. Windows Server 2012 R2 - System to Install 

6. Server 2012 will now begin installation. 

 
Figure 1-6. Windows Server 2012 R2 - Installation Begins 
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7. Click on Accept the license agreement and click Next. 

 
Figure 1-7. Windows Server 2012 R2 - Accept License Agreement 

8. Select destination. 

 
Figure 1-8. Windows Server 2012 R2 - Select Destination 
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9. Set as new and format the drive. 

 
Figure 1-9. Windows Server 2012 R2 - Format Drive 

10. Click OK. 

 
Figure 1-10. Windows Server 2012 R2 – Information Pop-Up 
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11. Click OK. 

 
Figure 1-11. Windows Server 2012 R2 - Caution Pop-Up 

12. Installation process begins. 

 
Figure 1-12. Windows Server 2012 R2 - Installation Begins 
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13. System will re-boot. 

 
Figure 1-13. Windows Server 2012 R2 - System Restart 

14. Once installation completes, you will be prompted for an administrator 

password. This password will be required for further installation processes. 

 
Figure 1-14. Windows Server 2012 R2 - Administrator Password 
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15. PC will re-boot and display the sign on screen. Log on with the credentials you 

entered, and proceed with the next part of the total installation. 

 
Figure 1-15. Windows Server 2012 R2 - Log On 
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Chapter 2: Windows Server Pre-Requisites 

Once Server 2012 is installed, perform the following:  

1. By default, the Administrator Account is enabled in Server 2012 R2, therefore 

you must verify: 

a) Click on START or RUN, enter SECPOL.MSC in the Search Box and press 

ENTER. 

 
Figure 2-1. Search Box 

b) The Local Security Policy Screen will open: 

 
Figure 2-2. Local Security Policy 

c) Click on Local Policy > Security Options and select Enabled for 

Accounts: Administrator account status. Verify it is enabled. 

2. Change view to Small icons if desired: 

 
Figure 2-3. Computer Settings - Small icons 
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2.1.1 Change User Control Account Settings 

 
Figure 2-4. Control Panel 

3. Click on User Accounts. 

 
Figure 2-5. Control Panel - User Accounts 

4. Click Change User Account Control settings. 

5. Disable User Account Control by moving the slide bar all the way to the 

bottom (Never notify) and click OK. 

 
Figure 2-6. User Accounts - Never notify 

6. By default, the C: drive will not be shared and the administrator will not have 

any rights on the drive. Share the drive as C, add the administrator, and set 

Full Permissions. 

a) Click the Computer icon from the Desktop. 
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b) Right-click on the C: drive and select Properties. 

 
Figure 2-7. C Drive - Properties 

c) Click on Advanced Sharing. 

 
Figure 2-8. C Drive - Advanced Sharing 

d) Click the Share this folder checkbox and add a Share name of C. 

e) Click on Permissions. 

 
f) Highlight the Administrator and check the Allow box for Full Control, 

Change, and Read. 
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7. By default, the Network Card will be configured to obtain an IP address 

automatically. ENCOR requires all terminals to have a static IP address. 

Configure the Internet Protocol Version 4 (TCP/IPv4) function of the network 

card so that it will communicate on your network (under Network and Internet 

> Network Connections). 

 
Figure 2-9. Local Area Connection - Internet Protocol Version 4 

8. By default, the Remote Registry Service in Server 2012 R2 is set for Automatic 

Start and is running. ENCOR requires this service to be running to install or 

any LFS terminal. It is recommended you set this service to Automatic Start 

(under Services > Services Local).  

Verify: 

 
Figure 2-10. Services - Remote Registry 

9. By default, the drivers for the On Board Video Card (in Acer PCs) do not 

support a Full Screen Command Prompt Box, but ENCOR requires this 

functionality. Disable the installed video card driver (select Control Panel > 

Device Manager > Display Adapters, then right-click and select Disable) and 

reboot the PC. 

Internet Protocol Version 4 

(TCP/IPv4) 

Select “Use the following 
IP Address” and enter 
static address data. 
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Figure 2-11. Device Manager - Intel Graphics Media Accelerator 

10. Verify that a command prompt window can be opened and toggle back and 

forth between full screen and normal screen. 

a) Click on Start, enter cmd in the Search Box, and press Enter.  The 

command window displays. 

b) Press <Alt><Enter> twice to toggle between both screens. 

c) Type exit and press Enter to return to the Desktop. 

11. Now, turn off the Windows Firewall (Control Panel > Windows Firewall > 

Customize Settings). 

 
Figure 2-12. Windows Firewall - Customize Settings 

12. Install SQLServer 2008 R2. 
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Chapter 3: SQL Server 2008 R2 WorkGroup 

1.1 Installing .net Framework 3.5 
Important:  

Prior to SQL Server installation, .net Framework 3.5 needs to be installed . 

1. SQL Server 2012 R2 64 bit Service Pack 1 must be installed (not supplied, must 

be downloaded from Microsoft). 

 
Figure 3-1. SQL Server 2012 R2 64 bit Service Pack 1 

2. From the Server Manager screen, click on Add roles and features.

 
Figure 3-2. Server Manager - Add roles and features 
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3. Click on Server Selection, select the current server, and then click Next. 

 
Figure 3-3. Server Manager - Select destination server 

4. Click on .Net Framework 3.5 Features, and then click Next. 

 
Figure 3-4. Server Manager - Select features 
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5. Installation begins. 

 
Figure 3-5. Server Manager - Installation Progress 

6. Installation completed. Now proceed to SQL Server installation. 

 
Figure 3-6. Server Manager - Installation Complete 
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1.2 SQL Server Installation 
7. From the CD or from the folder containing the SQL Server 2008 Workgroup 

Edition, select setup.exe. 

 
Figure 3-7. SQL Server 2008 Workgroup Edition - setup.exe 

8. Click on Run the program without getting help. Installation will continue. 

 
Figure 3-8. Program Compatibility Assistant 
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Figure 3-9SQL Server Installation Center 

9. On the left-hand side, click Installation. Installation options are displayed. 

 
Figure 3-10. SQL Server Installation Center - Installation 

10. Select the top hyperlink: New SQL Server stand-alone installation or add 

features to an existing installation. An SQL Server 2008 message appears 



  SQL Server 2008 R2 WorkGroup 3-19 

 

and then the Setup Support Rules screen will be displayed. 

 
Figure 3-11. SQL Server 2008 Setup - Setup Support Rules 

11. Click OK. 

12. Setup Support Files is displayed. 

 
Figure 3-12. SQL Server 2008 R2 Setup - Setup Support Files 

13. Click on Install. 
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14. Once completed, click Next to continue. 

 
Figure 3-13. SQL Server 2008 R2 Setup - Operation Completed 

15. The product key displays. 

 
Figure 3-14. SQL Server 2008 R2 Setup - Product Key 
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16. Click Next to continue. 

17. Click OK . The SQL Server 2008 Setup License Terms is displayed. 

 
Figure 3-15. SQL Server 2008 R2 Setup - License Terms 

Accept the license terms and then click Next. 

18. Setup Role displays. 

 
Figure 3-16. SQL Server 2008 R2 Setup - Setup Role 1 
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19. Select All Features with Defaults and then click Next. 

 
Figure 3-17. SQL Server 2008 R2 Setup - Setup Role 2 

20. Feature Selection displays.

 
Figure 3-18. SQL Server 2008 R2 Setup - Feature Selection 
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21. Click Select All and then uncheck Reporting Services. 

22. Installation Rules is displayed. 

 
Figure 3-19. SQL Server 2008 R2 Setup - Installation Rules 

23. Instance Configuration displays. Click Next to continue. 

 
Figure 3-20. SQL Server 2008 R2 Setup - Instance Configuration 

24. Click Next. 
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25. The Disk Space Requirements screen is displayed. 

 
Figure 3-21. SQL Server 2008 R2 Setup - Disk Space Requirements 

26. Click Next . The Server Configuration screen is displayed. 

 
Figure 3-22. SQL Server 2008 R2 Setup - Server Configuration 
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27. Click the  button. The Use the same account for all 

SQL Server 2008 Services dialog box is displayed. 

 
Figure 3-23. Use the same account for all SQL Server 2008 services 

28. Enter the administrator name and password and click OK. 

29. Do not click next! Click on Collation and insure the collation is configured as: 

SQL_Latin1_General_CP1_CI_AS 

 
Figure 3-24. SQL Server 2008 R2 Setup - Server Configuration 

30. Click Next. 
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31. Click . The Database Engine Configuration screen is displayed. 

 
Figure 3-25. SQL Server 2008 R2 Setup - Database Engine Configuration 

32. Select the Mixed Mode (Windows Authentication and SQL Server 

Authentication) radio button and enter a valid strong password for user “sa”. 

33. Click . The Error and Usage Reporting Screen displays.

 
Figure 3-26. SQL Server 2008 R2 Setup - Error Reporting 
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34. Click . The Installation Configuration Rules screen displays. 

 
Figure 3-27. SQL Server 2008 R2 Setup - Installation Configuration Rules 

35. Click Next to continue. 

36. Click . The Ready to install screen displays. 

 
Figure 3-28. SQL Server 2008 R2 Setup - Ready to Install 
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37. Click  to start the SQL installation process. The Installation Progress 

screen displays. 

 
Figure 3-29. SQL Server 2008 R2 Setup - Installation Progress 1 

 
Figure 3-30. SQL Server 2008 R2 Setup - Installation Progress 2 
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38. View the details of the install. 

 
Figure 3-31. SQL Server 2008 R2 Setup - View Installation Details 

39. Click . The SQL Server 2008 Setup Complete screen is displayed. 

 
Figure 3-32. SQL Server 2008 R2 Setup - Complete 

40. Click  to finish the SQL install. It is recommended that MFS1 be 

rebooted at this time.  
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Chapter 4: SQL Backward Compatible Setup 

1.1 Backwards Compatibility (SQLDMO) 
SQLServer2005_BC.msi 

Note:  

The SQL Compatibility can be found: 

 

 

1. Run SQLServer2005_BC.msi. 

2. At the License Agreement, select the radio button I accept the terms in the 

license agreement, and click Next. 

 
Figure 4-1. SQL Server 2005 Backward compatibility Setup - License Agreement 
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3. At the Registration Information screen, enter your information and then click 

Next. 

 
Figure 4-2. SQL Server 2005 Backward compatibility Setup - Registration Information 

4. The Microsoft SQL Server 2005 Backward compatibility Welcome screen is 

displayed. Click Next. 

 
Figure 4-3. SQL Server 2005 Backward compatibility Setup - Welcome 
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5. The Feature Selection screen is displayed. Click Next. 

 
Figure 4-4. SQL Server 2005 Backward compatibility Setup - Feature Selection 

6. Ready to install the Program is displayed. Click Install. 

 
Figure 4-5. SQL Server 2005 Backward compatibility Setup - Ready to Install the Program 
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7. The Completing the Microsoft SQL Server 2005 Backward compatibility Setup 

screen is displayed. Click Finish. 

 
Figure 4-6. SQL Server 2005 Backward compatibility Setup - Setup Complete 
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Chapter 5: Enable Named Pipes 

To allow for backwards compatibility with a Windows XP or LFS Workstation, a 

change must be made once the installation of SQL 2008 has been completed. In 

previous versions of SQL and Windows, NCR used Named Pipes as the 

communications protocol for connections to the Front Office database on MFS1.  

However, Named Pipes are disabled by default in SQL 2008. 

1. Click START > ALL PROGRAMS > MICROSOFT SQL Server 2008 > 

Configuration Tools > SQL Server Configuration Manager. 

2. Open the SQL Server Network Configuration folder. 

3. Click on Protocols for MSSQLSERVER. 

 
Figure 5-1. Sql Server Configuration Manager - Protocols for MSSQLSERVER 

4. Double-click on Named Pipes and change the Enabled value from NO to YES. 

Click on Apply. Click OK to acknowledge the warning that changes will not 
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take effect until the service is stopped and restarted. 

 
Figure 5-2. Sql Server Configuration Manager - Warning 

5. Click OK, close all open windows, and reboot MFS1. 
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Chapter 6:  Disable DEP 

1.1 Disable Data Execution Prevention (DEP) 
It is recommended that DEP be completely disabled on all NCR PCs. 

DEP can be turned on for all applications, turned on for only certain applications, 

or it can be completely turned off.  

DEP settings can be changed through the GUI application, but a command level 

script must be run to completely disable the application. 

 
Figure 6-1. Control Panel - System 
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1. Check the current settings for DEP by opening the System application as 

shown below and then click on Advanced system settings. 

 
Figure 6-2. System Properties - Advanced Tab 
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2. Click on the Advanced tab followed by Settings in the Performance section. 

 
Figure 6-3. Performance Options - Visual Effects Tab 
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3. Click on the Data Execution Prevention tab. 

 
Figure 6-4. Performance Options - Data Execution Prevention Tab 1 

4. In the above example, DEP is turned on for essential programs and services 

only. 

 
Figure 6-5. Command Prompt 
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5. Open a Command Line window and enter bcdedit /set nx AlwaysOff. 

6. Reboot the PC and then check the status of DEP. 

 
Figure 6-6. Performance Options - Data Execution Prevention 2 

7. Note that both options are now grayed out above. This indicates that DEP is 

completely disabled for this machine. 



  

 



  

 

 NCR Corporation, 2017 

NCR endeavors to ensure that the information in this document is correct and fairly stated but does not accept 
liability for any error or omission. 

The development of NCR products and services is continuous and published information may not be up to date.  It 
is important to check the current position with NCR. This document is not part of a contract or license, save insofar 
as may be expressly agreed. 
 
NCR Corporation  
2651 Satellite Blvd. P/N 89000909 
Duluth, GA 30096 PIN 45002/074  


