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I In this chapter:

Fuel Promotions Overview = Introduction, page 7
B Scope, page 7

Pre-setup for ISS45 Fuel
Promotions, page 7

Chapter One provides an overview of the various
chapters included in the 1SS45 V8 Fuel Promotion
Setup Guide.



Overview

CHAPTER 1

Introduction

The 1SSS45 Fuel Promotions Setup Guide provides an overview of the
various types of Fuel promotions and details the procedures for setting up
fuel promotions on the 1SS45 V8 Fuel System. This guide is divided into the
following chapters:

Chapter 1, Introduction, provides an overview of the various chapters included in the
ISS45 Version 8 Fuel Promotions Setup Guide.

Chapter 2, Fuel Coupon Vouchers, describes the fuel promotions that are available
to the retailer for issuing fuel coupon vouchers, redeemable on future gas purchases.
This chapter includes fuel promotion examples, along with sample receipts.

Chapter 3, Fuel Loyalty Promotions with Member Cards, describes the fuel
promotions that are available with the use of a member card. This chapter provides
fuel examples, along with setup procedures.

Scope

The 1SS45 Version Fuel Promotion Setup Guide is intended for field
technicians, dealers, and trained support personnel for the initial installation
and configuration of an ISS45 V8 Fuel System. Once the system has been
installed, corporate trainers and in-store trained personnel may reference
this guide for future fuel promotion setup procedures.

This manual is written with the assumption that you are familiar with the
ISS45 Version 8 Front Office application and have some basic
understanding of ISS45 Member Promotions (Advanced Promotions).

Pre-Setup for ISS45 Fuel Promotions

The 1SS45 Fuel Application supports both Fuel Vouchers and Loyalty
Promotions. However, only one fuel promotion program (either Fuel
Vouchers or Loyalty) may be active at one time.

In the process of setting up 1SS45 V8 Fuel, you need to set the following
registry setting according to the type of Fuel Program selected ((i.e., Fuel
Vouchers or Loyalty).
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ANDI Setup

1.

ANDI firmware must be set at the appropriate version level. Please
refer to the latest Allied Site Controller manual or contact Allied
Electronics direct at (215) 785-6200.

Member Card Cents Off

1.

If you are giving cents or dollars off at pump discounts using Member
Card ONLY, please check and edit the following registry settings, as
required:

A.

HKey_Local_Machine|Software|Pointofsale|MTXLinkserver|Gene
ralParameters|CheckForLoyaltyCard= 0x00000001(1).

This registry setting should be set to 1, as shown above.

HKey Local_Machine|Software|Pointofsale|MTXLinkserver|Worki
ngParameters|LoyaltyCardIsActivated= 0x00000002 (2), where:

0 = None (will be able to key-enter card at the pump)
1 = Magstripe Reader at pump

2 = Bar CodeScanner/Swipe at pump (will be able to key-enter or
scan card at the pump).

This registry setting depends on the hardware configuration at
the fuel site. Please select the appropriate setting.

HKey_Local_Machine|Software|Pointofsale|PumpSrv|Allied|Price
ChangeOnDisc= 0x00000001 (1).

This registry setting controls changing the price at the pump after
the member cared has been scanned. If you want “Cents off per
Gallon at the Pump”, enter a value of 1. If you want “Dollar
Amount off Fuel Purchase”, enter a value of 0.

HKey_Local_Machine|Software|Pointofsale|PumpSrv|Allied|Stati
on_Sales_Display_Delay= 0x0000000A (Decimal 10).

This registry setting should be set to A (Decimal 10), as shown
above.

HKey_Local_Machine|Software|Pointofsale|PumpSrv|Allied|Stati
on_Sales_Display_Mode= 0x00000002 (2).

This registry setting should be set to 2, as shown above.
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Cents Off Vouchers

1.

If you are giving cents off vouchers at the pump ONLY, please
check and edit the following registry settings, as required:

A. HKey_Local_Machine|Software|Pointofsale|MTXLinkserver|Gene

ralParameters|CheckForLoyaltyCard= 0x00000000 (0).
This registry setting should be set to 0, as shown above.

. HKey_Local_Machine|Software|Pointofsale|MTXLinkserver|Worki

ngParameters|LoyaltyCardlsActivated= 0x00000000 (0), where:
0 = None (will be able to key-enter voucher at the pump)
1 = Magstripe Reader at pump

2 = Bar CodeScanner/Swipe at pump (will be able to key-enter or
scan voucher at the pump).

This registry setting depends on the hardware configuration at
the fuel site. Please select the appropriate setting.

. HKey_Local_Machine|Software|Pointofsale|MTXLinkserver|GPar

ameters|CheckForDiscountCoupon= 0x00000001 (1).
This registry setting should be set to 1, as shown above.

. HKey_Local_Machine|Software|Pointofsale|MTXLinkserver|GPar

ameters|CheckForTenderDiscount= 0x00000000 (0).

This registry setting controls the prompt for discount Voucher at
the pump after credit/debit swipe.

. HKey_Local_Machine|Software|Pointofsale|PumpSrv|Allied|Price

ChangeOnDisc= 0x00000001 (1).

This registry setting controls changing the price at the pump after
a voucher has been scanned.

Dollars Off Vouchers

1.

If you are giving dollar off vouchers at the pump ONLY, please
check and edit the following registry settings, as required:

A. HKey_Local_Machine|Software|Pointofsale|MTXLinkserver|Gene

ralParameters|CheckForLoyaltyCard= 0x00000000 (0).

B. HKey_Local_Machine|Software|Pointofsale|MTXLinkserver|Worki

ngParameters|LoyaltyCardIsActivated= 0x00000000 (0), where:

CHAPTER 1
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FCC

0 = None

1 = Magstripe Reader at pump

2 = Bar CodeScanner/Swipe at pump.

C. HKey_Local_Machine|Software|Pointofsale|MTXLinkserver|GPar
ameters|CheckForDiscountCoupon= 0x00000001 (1).

D. HKey_Local_Machine|Software|Pointofsale|MTXLinkserver|GPar

ameters|CheckForTenderDiscount= 0x00000000 (0). This

registry setting controls prompt for discount Voucher at the pump

after credit/debit swipe.

E. HKey_Local_Machine|Software|Pointofsale|PumpSrv|Allied|Price
ChangeOnDisc= 0x00000000 (0).

Configuration|GeneralParameters|Services: Set “Loyalty Discount:

Active Parameter” under General Parameters:

FCC  Yiew Window Help

=0l

= FCC
- System
& Station control
=5 Configuration
B Pure products

[¥-B Languages
B Modes
@-fi# Service fee
F Pumps
Terminals

- wetStock
- Log

-t oLA
-l Timers
lW'I MulkiSync
-l Indexes
-5l Services

- General parameter:

-

L) Paths -
4 | »

4]

Active services |

-

Tranzaction paid re

[JAccumulation shift katal
[ 1Buy at pump
[1Dvata export server
Loyalty discount

AlarmSry

ISupported by PumpSre & PosPurmp

I Mot active

" PosPump wocal alarm severity minimal priority lewvel |

=

[1Paid attended
[1Paid pay at kiog
[1Paid pay at pur
[1Paid pay avi
[1Paid pre pay

| Friday, March 27, 2009 14:35:14 v
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2. Configuration|Terminals: For each terminal, set bar code parameter
(if applicable):
* Fuel Conktrol Center - [Local - Terminal #01] - |EI|5|
FCC Wiew Window Help
=¥ Terminals ;I Terminal : 01 ;I

----- Terrninaldl
----- Terrminallz
----- Terrminaldz
----- Terrminaldd
----- Terrminalls
----- Terrminalls
----- Terrminald?
----- Terrminalla
----- Terrminalld
----- Terrminall0
----- Terrminall1
----- Terrminall2
----- Terrminalld
----- Terminall4
----- Y Terminalls
----- Terminall6
----- Terminall?
----- Terminalls
----- Terminalld
----- Terminal20
----- Terminalz1
----- Terminalzz
----- Terminalz3

v alid
Receipt padding blanks : IU_
Type
Model :
Language
F.eyboard : Iﬁ

Fit encrption ; IEﬂab|El:| vI

Preset maode : INever vI
IPT :
Pt

Address Iﬁ

[w|Card reader
[]Cash acceptor

— Connected pumps ;
[w| PLimp #O1
[ |Pump #OZ
[ Pump #03
[ |Pump #04

----- Y Terminalz4 [IOPT as IPT
----- Terminal2s S —
----- Terminal2e
----- Terminalz? -
4| | » 1] |
Ready |Friday, March 27, 2009 14:35:1 2
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3. Configuration|Grades: In each Grade and Terminal, set the “Loyalty
applicable” parameter (if required):

* Fuel Control Center - [Local - Grade #01] - |EI|5|
FCC  Yiew ‘indow Help
=1-I Grades ;l -
[l Gradel Grade: 01 —
-l Gradel2 v “alid
-l Grade03 =
- Grad=04 Full name : Unlzaded e . .
[l Gradeds —Full gervice : ————— — Self service
[l Gradels Short name 3 ; IB? Cash: % I1 933 Cash: % |1-999
-l Gradel?
- Craden Short name & : IUﬂ|Ed Credit: % I'| .933 Credit: $ |1.9939
-l 5rade09 OLA code - |‘| T aes
-l Gradell
I Gradell Convert code 1 : oo -
- GradelZ Corvert code 2 oo -
-l Gradeld :
- Gradeld Vi
- [l GGradels Blending [Pure products) :
-l Gradels
- [l GGradel7 High : ILInIeau:I vl Fiatin: 100 Discount per urit : ||j —
-l Gradeld .
- Gradel? La - I None - j- Ratio II:I b a urit for discourt ; IU
-l Gradezl
-l GradeZl - -
Kl | » 4] | v
- [ —|
Ready |Friu:|en,fJ March 27, 2009 14:42:45 v
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Fuel Coupon Vouchers

Chapter Two provides an overview of the
various fuel coupon voucher promotions that are
available for retailers. These promotions trigger
fuel coupon vouchers for customers that are
redeemable on future gas purchases.

This chapter provides fuel coupon voucher
promotion examples, sample receipts and setup
procedures.

In this chapter:

Fuel Coupon Vouchers Overview,
page 11

Fuel Voucher Promotion Examples,
page 12

$ Amount Off Fuel Voucher
(Points), page 13

$ Amount Off Fuel Based on Order
Total (Points), page 39

$ Amount Off Bar-Coded Fuel
Voucher, page 59

Cents Off per Gallon Bar-Coded
Fuel Voucher, page 93
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Fuel Coupon Vouchers Overview

Fuel Coupon Vouchers are an accumulation of points earned for a single
shopping experience and are not accumulated or saved in the system. They
are printed on a multi-part receipt and given to the customer. A multi-part
receipt with reward credits earned is printed after each transaction when
qualifying items are purchased or minimum order value has been exceeded.
Fuel coupon vouchers can be redeemed on future gas purchases. The
points are redeemed inside by a cashier on ISS45 in several different ways
by converting them to; store coupons, negative departments, or using a
tender. The tender may be the preferable method as it can be made
accountable for balancing issues and it could also be setup as a foreign
currency allowing a flexible redemption rate.

Generating fuel coupon vouchers for item purchases or minimum order
value are controlled by two unique promotion types; Credit and Enhanced
promotions.

Credit Programs (promotions) control the printing of a multi-part receipt in
each transaction with store specific logo and header information, total points
earned for that transaction, expiration date and free form text. The multi-part
receipt can be programmed using ISS45 templates.

Enhanced promotions control the number of points/rewards earned for
qualifying items purchased or minimum order value exceeded. The
Enhanced promotions are linked to the Credit promotion for printing
purposes. Multiple Enhanced promotions with different point earning
schemes can be linked to the same credit program.

Templates are used to print information on the customer and multi-part
receipt; these templates are defined in the Credit Program Promotion. The
templates can be programmed to contain customer specific rules,
disclaimers and other information.

Four different templates are used:
m  One to control the printing of rewards (credits/points) earned after
each item on the customers receipt.

®  One to print the total summed rewards (credits/points) earned on the
customer receipt.
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One to generate a multi-part receipt header with store logo, store
number, transaction number, cashier number, terminal number, date,
time, etc.

One to generate the multi-part receipt trailer that prints the total
rewards earned for a future gas purchase, expiration date, and free-
form text area.

Fuel Voucher Promotion Examples

This section provides the following examples of different types of fuel
coupon voucher promotions, along with setup procedures:

$ Amount off Fuel Vouchers (for future gas purchase based on items
purchased and fuel rewards/points earned).

$ Amount off Fuel Voucher (for future gas purchase based on order
total for specific departments).

$ Amount off Bar-Coded Fuel Voucher (for future gas purchase
based on items purchased).

Cents Off per Gallon Bar-Coded Fuel Voucher (for future gas
purchased on items purchased).

Each of the above examples uses a combination of Enhanced Promotions,
Credit Programs and associated templates to issue fuel rewards or credits
when qualifying items are purchased or minimum order value has been
exceeded. Each promotion generates a fuel coupon voucher for a future
gas purchase.
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$ Amount Off Fuel Voucher (Points)

In this “$ Amount Off Pump Voucher” promotion example, one fuel reward is
issued every time the customer purchases PLU # 4 (Blue Things) or PLU #
9 (Pencils). The savings earned will print under each item and a separate
single multi-part receipt will print with the total savings earned for a future
gas purchase.

To create this promotion, the follow functions need to be setup in the 1ISS45
Back Office application:

1. Create one new Credit Program.
2. Create one new Enhanced Promotion.
3. Edit/modify the following ISS45 templates:

A. AFUEL_PROM Template - controls the printing of the fuel
rewards (credits/points) after each item on the customer receipt.

B. AFUEL_TTL Template — Controls the printing of the total gas
rewards (credits/points) in an order on the customer receipt.

C. AFUEL_R_H Template — Contains the multi-part header for the
fuel voucher receipt.

D. AFUEL_R_F Template — Contains the multi-part footer for the
fuel voucher receipt.

Note: The templates, AFUEL_R_H (multi-part receipt header) and
AFUEL_R_F (multi-part receipt trailer), above, are called in by template
AFUEL_R_in the Credit Program. Refer to Credit Program Setup, below, for
details.

4. Create an ISS45 function for manual cashier redemption of the fuel
coupon voucher (i.e., store coupon, negative department, or tender).

5. Edit Menusys.mac file on each fuel center terminal to include the fuel
redemption method (e.g., new “Fuel Rewards” department, new
“Fuel Rewards” tender) under the appropriate Cashier touch menus.

The following sections provide detailed setup procedures for the Credit
Promotion, Enhance Promotion and 1ISS45 Templates. Refer to the ISS45
Version 8 Office User Guide, for details on creating PLUs, departments,
tenders and keyboard functions.

CHAPTER 2

2-13
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Credit Program Setup

The Credit Program promotion controls the printing of the printing of the
multi-part receipt voucher issuing the reward. The customer can redeem
this voucher on their next fuel purchase.

» To add the Credit Program

1 From the ISS45 Main Menu, select the Promotion Management menu and then
Member Promotions. The Credit Programs option appears.

TH 15545 Office 5
LG == Y e =

hdain Menu | Fawvorites | DEFAULT MEMUI j
-] Reports = ==
- PLU Management =
-] Cash Office Erhanced
=43 Promation Management Prarmotions

B Promotions. Peductions and Offers

45 Member Pramations s_:
- Enhanced Promations Pl
Group Prormotions Group
Level Pramotions Framations
Credit Programs —
-1 Member Card Maintenance LE_WZE
& fGreck Prograns
-4 Cashier Dhities F'roLnfsgéns
-5 Cashier Maintenance
: Password Inguiry e
----- = Remaote/Force Log OfF nl=_.,;:
% Cashier M.oni.toring . Credit
-~ POS Monitoring [WinPOS) Programs

----- &3 Reset Pazsword
-] Database Management

F-_1 General Batches

-0 Systern Administration

B Utiliies |
[

[

E

7] Fuel
#-_] Endof Day _I

O Pl s S

ADMIN Ready | Ready WW|SEHL INUM |CoPs [9/28/2005  [713PM Ver 8101080
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2-15

2 Double-click on Credit Programs. The Credit Program list appears.

TH credit Program

Gas Rewards 06M12/2003 DEM2/2007

N = =00 o0 = N e ) [ |
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On the toolbar, select New. The Credit Program tabbed dialog box appears.

=

H

Credit Program

Credit Program 1D:

Diescription:

RS

IGas Fiewards

General | Settings | Printing Settingsl tember Card Settingsl “isual Effects Seftings

Start date: [06/12/2003 -l |oooo Credit Program Type
End date: |m3,f1 242007 S | 2359
[ DeySetings Frorm To v Reportto loyalty promotion serser

¥ tonday IEIEI:DD |23:59

W Tuesday |uu:uu | 2353

W Wednesda 00:00 23:53

d I I All O |

¥ Thursday |uu;uu | 2359

W Friday [ o0 [2359 All Off |

¥ Saturday |uu;un |23;59

¥ Sunday IEIEI:DD |23;59

Define start and end time for each day of the weel.

Feward will e given during those hours only.

M|«

0K, Cancel | Apply

=

[ ADMIP

B

T r

Enter the appropriate program ID number in the Credit Program ID field (Credit

Program # 2, in this example).

Type in the program description in the Description field.

On the General tab, set the following:
Start Date and Time / End Date and Time — Set the dates and time of day the

promotion is valid.

Credit Program Type: Select Normal.
Report to Loyalty Promotion Server: Select the Checkbox.

Note: This option must be selected in order to use Credit Programs.
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Click on the Settings tab.

it Program

Exit Credit Pragram ID: |2

—— Description: IGas Fiewards

G0 Genetal Seftings | Printing setlingsl Mermber Card Settingsl “isual Effects Settings
— Program Restrictions
E dinimurm order purchase: [0.00]

haximurm credits program purchase: IDDD:
kinimum credits program purchase: IUUU—
Minimum credits program purchase guantity: IU—

~ Convert credits

Feward Tender Type: | =
[” Ewentinvisible on receipt [~ Negative event
Cluantity Frice

Threshold: |D Feward: |D.DD
Step size: |D Step Reward: ID.DD

— Corvert price amount

Frice Cuantity
Threshold: IU,UU Fevard: IU
il_ Step size: 000 Step Reward: ID

CHAPTER 2

L]
|: 4] 4] » ﬂ OK. | Cancel Ayply

2-17

=

[’m s T L T T T T

In this example, leave all the fields blank.

Note: This tab is used to define any program restrictions - minimum order
purchases and credit program purchases. If the retailer requires some of these
limits, please refer to Chapter 8, Promotion Management, in the 1ISS45 Version 8
Office User’s Guide.
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9 Click on the Print Settings tab.

s it Duoonon il
EL" Credit Program ﬂ
Eqgt  Credit Frogram ID: |2

—— Description: IGaS Rewards

G0 General | Seftings  Printing setiings | Member Card Seftings | Yisual Effects Settings

~ Print on Receipt

g ¥ Print credit earning after eveny item: i

[tem credit template name: IAFUEL_PROM

v Printtotal credits earning on receipt

Total credits on receipt template name: IAFUEL_TFL

~ Print on %oucher

v Printwaucher

Template name: IAFUEL_R_

Create/print voucher 1D from: INDI"IE j
[ Barcode for woucher ID
" Earning details

Fedeem validation period (in days): ISD

=

4| 4| » ﬂ Ok Cancel Apply |

EmE

[ ADMIP

| I | 191 | | | | |

10 On the Print Settings tab, enter the following options as required:

. Select the Print credit earning after every item checkbox to print points earned
after each item on customer receipt.

o Enter the appropriate item credit template name in the Item credit template name
field, as set up in Database Management, POS Controls.

o Select the Print total credits earning on receipt checkbox to print total earnings on
the receipt.

o Enter the appropriate total credit template name in Total credits on receipt
template name field, as set up in Database Management, POS Controls.

. Select the Print Voucher checkbox to print a voucher.
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o Enter the appropriate 8-digit Fuel Reward voucher template name in Template
name field, as set up in Database Management, POS Controls. The name is
alphanumeric and only capital letters are accepted.

o Enter number of days from issue date in the Redeem validation period (in days)
box.

Note: The number of valid days prints on the multi-part receipt but does
not validate unless Corema or a third party application (Fuel Links) is used
that generates and tracks the credit program.

11 Click on the Member Card Settings tab.

Ext Credit Pragram ID: |2

—— Description: IGas Fiewards

Go' General | Seattings | Frinting setings  Member Card Settings | Yisual Effects Settings

E [~ Member Card Required i

— Awailable Card Schemes

I Available for all Card Schemes

1| =l o6 | [
2. | = [
3 | - s [
4 | =l e [
5. | =l N

KT

=

L]
_I: 4] 4| » ﬂ n]4 | Cancel Apply |
[’m T B A L M S T = |]|

12 On the Member Card Settings tab, leave all of the fields blank. This tab is not used
the Credit Program Promotions.
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13 Click on the Visual Effects Settings tab.

Credit Program

Eqgt  Credit Frogram ID: |2

—— Description: IGas Fiewards

GO General | Settings | Printing Settingsl tdember Card Settings  ¥isual Effects Seftings

— GraphicImage
I~ Display AY| or BMP image:

ANIBMPF file name: I

Duration time far display (seconds): IU

[ Do notrefresh customer display image during special effect

~ Messace Box

™ Displey special message in message box

text message: |

Ciuration tirme for display (seconds): IEI

[” Enterto messages gueus

[ Reportto Intermet Explorer component

=

H
L M4 ﬂ Ok, Cancel Apply

=

B

| T T T T T T =

14 On the Visual Effects Settings tab, leave all the fields blanks. This option currently
supports sound and video on selected promotions. It is not currently used with
the 1SS45 Fuel Application.

15 Click OK or Apply to save.
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Enhanced Promotion Setup

In this fuel promotion, the following Enhanced Promotion awards a fuel
point/credit for each qualifying item that the customer purchases.

> To create the Enhanced Promotion

From the 1ISS45 Main Menu, select the Promotion Management menu and then
Member Promotions. The Enhanced Promotion option appears.

1

1H 15845 Office

B 2(caE|c ) s

CHAPTER 2

=8|

hdain kdenu | Fawvorites |

DEFAULT MENU =

-] Reports

- PLU Management

-] Cash Office

=43 Promation Management

B Promotions. Peductions and Offers

45 Member Pramations

y=e } F mhanced Promations:
Group Prormotions

- [sroup Promations?"

-] Member Card Maintenance

-] Corema

=4 Cashier Utilities

----- &3 Cashier Maintenance

----- =i Paszsward Inquin

----- &= Remate/Farce Lag Of

Cashier Monitoring

-~ POS Monitoring [WinPOS)

----- &3 Reset Pazsword

-] Database Management

-] General Batches

B~ Systern Administation

B Utiliies

[

[

I

7] Fuel
#-_] Endof Day

O Pl s S

Enhanced
Promotions

[
LL

Srla
=)

Promations

Pl 1
)

Promotions

m
LL

"
l

Credit
Programs

ADMIN Fieady

| Ready WW|SEHL INUM |CoPs [9/28/2005  [713PM Ver 8101080
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Double-click on Enhanced Promotions and the Enhanced Promotions list
appears.

I H Enhanced Promotions ll
i | & i X b
Ezxit Repark e Edit Delete FEind
Gota: | In Pramatian Id Ascending
Prarnation Id Diescription Start Date End Date

4||Centz O / Gallon 07/30/2003 07/30/2007

El|CHEESE PROMOTION 02A7/200 1247/2003
125||PRODUCE BOMANZA 10/09/2002 10/28/2005
EO0|Bronze mezzage 02/19/2003 02/22/2003
B01 || Silver meszage 02/22/2003 0z2/22/2007
E02 | Gold meszage 02/22/2003 Q2/22/2007
£50||Health Soup 02/23/2003 02232007
00| randys promo 02/25/2003 02/25/2003

K1 i
M| 4f» ﬂ Close |
ADMIN Ready Read l IMS |SCRL |[MUM |CAPS FA3/2003 | 132 PM Wer, 8.0.6.0000

|
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CHAPTER 2
On the toolbar, select New. The Enhanced Promotion tabbed dialog box
appears.
-_'._ElEn Enhanced Promotion x| il

2-23

Em_-‘ Promation |0 |E
_ Exit
— Description: IGas Rewards Paints Bl
Go  General | §eﬂing| Member Card Settingsl Lowyalty Ser\.ferl
Start date: 061272003 [2l=| o000 Set Atachment |
End date: Iggﬂ 212007 E;l |23:59 i
- Day Settings o - CreditProgram: |2 -Gas Rewards 7| —
¥ Monday I o000 I 2359 Linked Promation: I j B
P Tuesday [ooo0 2259 Coupan Type: Mot Required - ||
M ‘Wednesday |DD:DD |23;59 A10n | Coupon Reguired: |D B
F Thursday I 0000 I 2359 ¥ Delayed Promaotion
ol iy I 000 I 2359 Al Off | [~ Mon Metted Discount
v Saturday |un:nn |23:59
¥ Sunday IDD:DD |23:59
Diefine start and end time far each day of the weelk.
kil Reward will be given during these hours anly. o
_ﬁ 4] 4] » ﬂ oK Cancel | Al | |
Ll — — — _— : |J|

Enter the appropriate Promotion ID number in the Promotion ID field (Promotion 1D
# 3, in this example).

Type in the promotion description in the Description field.

On the General tab, set the following:

. Start Date and Time / End Date and Time — Set the dates and time of day the

promotion is valid.

Note: These dates may differ from the credit program dates; you can have
multiple enhanced promotions with different point values or effective dates
linked to a single Credit Program.
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. Credit Program: Select appropriate Credit Promotion from the drop-down box
(Credit Program # 2 — Gas Rewards, in this example). This will be the Credit
Promotion for printing the multi-part receipt.

. Select the Delayed Promotion checkbox. (This option allows for accumulation of
same product and provides a single line summary of quantity purchased and
points earned.)

o Non Netted Discount can be checked if the promotional amount is not deducted
from net sales. See ISS45 Version 8 Office User's Guide (45001/031),
Chapter 8.
Click on the Set Attachment button and the Set Attachment screen appears:
e - x|
set Attachment x|
_ Promotion ID: |3 n
| Description: IGas Rewards Points
Item D Type D ezcription Set Aftachment By:
4 41PLU ELUE THINGS
3| PLU PERCILS Link by LIPC
Filters
Link Type :
All Links |
— Count
Flu: |2
Depantment: IU
hix & Match: IEI
hdanufacture: IU
Frice Group IEI
Segments ID
L WA ﬂ Delete | Close |
[’T&UMIP 1 1 1 1 1 1 1 1 1 ! |J|

Select Link by UPC from the dropdown box in the Set Attachment by field.

Click on the Ellipsis [...] button and select the products that you want to attach to
this promotion (to issue points for each item purchased).



Fuel Coupon Vouchers

10 Click OK and Close.

11 Click on the Setting tab.

Enhanced Promotion

CHAPTER 2

-
lgc_l_it Fromotion I |3
— Description: IGas Rewards Points
Go General  Seting | Member Card Settingsl Lovyalty Serverl
Mark Down Depatment. | |
Group Type: IUnits j
Feward Type: ICredits j
Reward: |1 Give reward an: IHighest Frice j
[~ Reward Entered By cashiers [T Faints Fedemption Approwval
Limit Quantity: ID.
Minimum Furchase: 0.00
Cluantity
Threshold |1 Minimurm tem Yalue: ID_DD
Znd Threshold |1 kdinimurm ltem WWeight: Iu_uuu
ol ™| Beward By Threshold hMaximum lterm Yeight: IEI.DDD
L]
= (W[« [¥] oK Cancel | Aoy

[ ADMIr

2-25

H

12 On the Setting tab, set the following:

Group Type: "Units"

Reward Type: "Credits"

Reward: Enter number of credits earned for each item purchased.
Limit Quantity: Enter number of times promotion can be given within the

transaction.

Threshold: Enter the quantity a customer must purchase in order to receive
the reward. Enter one in this example.

2" Threshold: Enter the additional quantity a customer must purchase in order
to receive the reward again. Set to one to allow the reward to be given for
each additional item purchased.
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13 Click on the Member Card Settings tab.

E
= Enhanced Promotion
e
Eqt  Promation D |3
—— Description: IGas Rewards Paints

Go° General | Setting  Member Card Settings ||:uya|ty Ser\.ferl

ID Foints Required to Redeem

[ Mermber Card Requirad:

— Awvailable Card Schemes

[ Awvailable for all Card Schemes

1] e | [
. | k8 3
3| -l e | [-
4 | [-] © | [
5 | =] 1o 2
KIR
_ﬁ M« ] oK Cancel seply |

[ ADMI

14 On the Member Card Settings tab, leave blank if member cards are not required,

otherwise set appropriate card schemes.
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15 Click on the Loyalty Sever tab.

Enhanced Promotion

Ewie  Promotion (0

— Description:

IGas Rewards Points

[~ Update Lovalty Server

Go- generall §eﬂing| tdember Card Settings  Loyalty Server

CHAPTER 2

[ ADMIE

[~ Segmentl [© Segmentd
[~ Segment? [~ Segment10
[ Segment3 [ Segmentl]
[~ Segmentd [ Segment12
[ Segments [© Segment13
[~ Segmenth [T Segmentl4
[~ Segment? [~ Segmentls
[© Segmentd [© Segmentl
kiR
_ﬁ M| 4] » ﬂ ]4 Cancel Ay |

16 On the Loyalty Server tab, leave blank unless member cards are used and a host

loyalty application (like Corema) are being used.

17 Click OK or Apply to save.

2-27
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Template Setup

The following fuel templates are linked to the above Credit Program # 2 for
this promotion example:

m AFUEL_PROM Template - This template controls the printing of the
rewards (credits/points) after each item on the customer receipt.

m AFUEL_TTL Template — This template controls the printing of the
total rewards (credits/points) in an order on the customer receipt.

m AFUEL_R_Template — This is the template name that is defined in
the Credit Program, on the Setting tab, under “Print on Voucher”, in
the “Template name:” field.

This template, AFUEL_R _, calls in the following two templates:

o AFUEL_R _H Template — This template contains the header portion of the
multi-part receipt that is printed after the customer receipt.

o AFUEL_R_F Template — This template contains the footer portion of the multi-
part receipt that is printed after the customer receipt.

The AFUEL_R_ Template prints the multi-part fuel coupon voucher after
the customer receipt. The customer uses this voucher to redeem credits
on a future gas purchase.

After modifying/editing the above templates, make sure to add the
appropriate template names in the fields on the Setting tab, in the Credit
Program record.



> To set up the Fuel Templates

1

Fuel Coupon Vouchers

CHAPTER 2

From the Main Menu, select Database Management, and then POST Controls.
The Templates/Multi-part Receipts option appears.

1H 15545 Dffice

¥ 2lcE(m)] ) 2w

=18 x]

2-29

Main Menu | Favortes | DEFAULT MENU -]
F-_1 Reports = Fl
1 PLU Management | %’5
' Cash Dffice Contral Service Fee
:| Promotion Management Checks Programming
| Cashier Ltilitizs
24 Database Management E
1 Department Setup J"“““‘
7] Finarcial POS Itemn
-4 POST Cantrals Messages
‘] Control Checks —
POS Item Messages |E_:.'|
Tare Weights =
= Tare Weights
Cost Pluz Programing
| Service Fee Programming
-] Card Maintenance %
[:I---;I Accounts Templates?...
-1 Coupons part receipts
-] Meszage center
----- =3 Custarner Survey %
-1 General Batches
-0 System Administration Cost Plus
-2 Utilities = Pragramming
-] Fuel
-] EndofDa
E:! =1 \u;nnflﬂc =l
SDMIN | Ready (Ready | 15 [scrl [num [cors [azeeoss [72ePM verainioso
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Double-click on Templates/Multi-part Receipts and a list of the templates
appears.

SWINNTY System32icmd.exe

|Hame |Description Update
AFUEL_PROM print prom after each item B5.-28-280083

Insert
Delete
Copy
Export
Export HNHow

Cancel

Locate and edit the following four templates:
. AFUEL_PROM
. AFUEL_TTL
e AFUEL R H
e AFUEL R F

Note: Itis recommended that you save a copy of the original templates before
editing. For additional information on designing/editing/coping 1SS45 Templates,
refer to Chapter 5, Database Management, in the 1ISS45 Version 8 Office User
Guide.
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4 Modify AFUEL_PROM template.

AFUEL_PROM Template:

This template controls the printing after each item on the customer receipt.

MWINNT System32'.cmd.exe

|Hame |Dezcription Update
AFUEL_PROM print prom after each item BA5-28-2083
Insert
Delete
Copy

Export

Export Mow
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AFUEL_PROM Template Contents:

This screen shows the contents of the AFUEL_PROM template. It can be
renamed and / or edited for contents per customer requirements.

WINNT System32' cmd.exe

CDESCRPTION> CCR>
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5 Modify AFUEL_TTL template.

AFUEL_TTL Template:

This template controls the printing of the total reward points earned in an
order on the bottom of the customer receipt.

C:H WINNT System3 2 cmd.exe

Update

|Hame |Dezcription

Insert
AFUEL_TTL TOTAL GAS REWARDS ON RCPT A8 /85,2883 Delete
Copy
Export

Export MNow

Cancel
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AFUEL_TTL Template Contents:

This screen shows the contents of the AFUEL_TTL template. It can be
renamed and / or edited for contents per customer requirements.

WINNT System32'cmd.exe

CPRG_AMOU > FUEL POINTS
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6 Modify AFUEL_R_H template.

AFUEL_R_H Template:

This template contains the header portion of the multi-part receipt that is
printed after the customer receipt on the POST.

WINNT System32'cmd.exe

|Description Update
Insert

Delete

AFUEL_R_H fuel revard voucher header Bh/28 /2803

Copy
Export

Export HNHow

Cancel




ISS45 Version 8 Fuel Promotions Setup Guide

CHAPTER 2 FUEL COUPON VOUPCHERS

AFUEL_R_H Template Contents:

This screen shows the contents of the AFUEL_R_H template. It can be
renamed and / or edited for contents per customer requirements. It
contains the store logo, header information and text that can be customized
for each customer or site.

VWINNT Y System32h cnd.exe

—




7

Fuel Coupon Vouchers

CHAPTER 2

Modify AFUEL_R_F template.
AFUEL_R_F Template:

This template contains the footer portion of the multi-part receipt that is
printed after the customer receipt on the POST.

=4 O WINNT System 32 cmd.exe

|Hame |Description Update

Insert

AFUEL_R_F fuel reuvard footer A5 .-29-2883 Delete
Copy

Export

Export HNHow

Cancel

AFUEL_R_F Template Contents:

This screen is showing the contents of the AFUEL_R_F template. It can be
renamed and / or edited for contents per customer requirements. It
contains the store logo, header information and text that can be customized
for each customer or site.
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4 C WINNT System 32 cmd.exe

—

Return to the Credit Program, under Promotion Management. Enter the fuel
voucher template names in the appropriate fields on the Setting tab, in the Credit
Program promotion record.

Create an I1SS45 function for manual cashier redemption of the fuel coupon
voucher (i.e., store coupon, negative department or tender).

Edit Menusys.mac on each fuel POS terminal to include the redemption method,
located under the appropriate Cashier touch screen menus.
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Customer and Multi-part Receipt Example

StoreNext
Welcome
ISS45 Fuel Promotions

GROCERY

Blue Things 9 @ $0.80 $7.20
T

Fuel Points 9
Pencil $0.80
T

Fuel Points 1
Total $8.40
BALANCE DUE $8.40
Cash $8.40
Change $0.00
Sub Total $8.00
Total Tax $0.40
Total $8.40

Total number of items sold = 11

StoreNext
Gas Rewards

Trans 0128 Terminal 002 Cashier 0001
Store 0001 JUNE 1, 2007 12:38 pm

You Have Earned
The Following Number
Of Fuel Points:
Fuel Points $0.10

This Voucher is a One-Time
Discount which must be
Redeemed on or Before Midnight
July 1, 2007 at Participating
StoreNext Fuel Stations

This Voucher can not be
Combined with Any Other Offers

Discount Applies on Any Grade of
Fuel and Not to Exceed the Total
Purchase Price of the Fuel

CASHIER NAME: Ethel Gasolynski
C0001 #0128 12:38:01 JUNE 1, 2007
S0001 RO002

THANK YOU FOR SHOPPING AT
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$ Amount Off Fuel Based on Order Total (Points)

In this promotion example, a fuel voucher for $ .50 is issued, for each
incremental $ 10.00 in sales rung inside the store, excluding specific
departments such as liquor, tobacco and money orders. The savings
earned will print on a single multi-part receipt will print with the total savings
earned for a future gas purchase.

To create this promotion, the follow functions need to be setup in the 1ISS45
Back Office:

6. Create one new Credit Program.
7. Create one new “Enhanced Promotion”.
8. Edit/modify the following ISS45 templates:

A. AFUEL_R_H Template — Contains the multi-part header for the
fuel voucher receipt.

B. AFUEL_R_F Template — Contains the multi-part footer for the
fuel voucher receipt.

Note: The templates, AFUEL_R_H (multi-part receipt header) and
AFUEL_R_F (multi-part receipt trailer), above, are called in by template
AFUEL_R_R in the Credit Program. Refer to Credit Program Setup, below,
for details.

9. Create an 1SS45 function for manual cashier redemption of the fuel
coupon voucher (i.e., store coupon, negative department, or tender).

10. Edit Menusys.mac file on each fuel center terminal to include the fuel
redemption method (e.g., new “Fuel Rewards” department, new
‘Fuel Rewards” tender) under the appropriate Cashier touch menus.

The following sections provide detailed setup procedures for the Credit
Promotion, Enhance Promotion and ISS45 Templates. Refer to the 1ISS45
Version 8 Office User Guide, for details on creating PLUs, departments,
tenders and keyboard functions.
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CHAPTER 2

In this fuel coupon voucher promotion example, the Credit Program
promotion will print a fuel coupon voucher, highlighting the total gas
discounted rewarded, based on the sales order total for qualifying
departments. This voucher can be redeemed by the customer on a future

gas purchase.

» To add the Credit Program

1 From the ISS45 Main Menu, select the Promotion Management menu and then

Member Promotions. The Credit Programs option appears.

1H 15545 Dffice

B 2cEm e s

=18 x]

kain kenu | Faworites |

DEFAULT MENU |

-] Feports

1 PLU Management

: ] Cash Office

=] £ Promotion Management

:| Promotions, Reductions and Offers
2143 Member Pramations

= Enhanced Pramations

Group Promations

Lewel Promations

Credit Prograrms
-1 Member Card Maintenance
& Gred Programs]

=<4 Cashier (Thitizs

----- =3 Cashier Maintenance
-] Pazzword |haquing

----- = Remaote/Faorce Lag O
Cashier Monitoring

[l POS Moaritaring [winPOS)
----- =1 Reset Pazzword

F-_1 Datshase Management
-] General Batches
-0 System Administration
F-20 Utilities
E
E
I

g-_ 1 Fuel
g-_ 1 Endof Day

L. Pl udimPOS

Erhanced
Promotions

m
LL

Group
Pramaotions

-]
EI.I.

Level
Promotions

S

=}
i

Credit
Prograrmz

A0MIN Ready

|Rieady ||_W|SEHL INUM |CAPS |9/28/2005 | 713PM Ver 81.0.1050
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2 Double-click on Credit Programs. The Credit Program list appears.

Credit Program




3
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CHAPTER 2
On the toolbar, select New. The Credit Program tabbed dialog box appears.
Credit Program T 'EI- i}-
Credit Program D |ﬂ
Description: |Fuel Rewards1
General | Seftings | Eriniing.seﬂingsl Mernber Card Settin_gsl “isual Effects Settingsl
Start date: I'I1,-’21,."2003 E‘ij |DD:DD Credit Program Type !Normal ;I
End date: [11/21/2004 = [ 23:59
ey Eitin T W Reportta loyalty promotion serer
¥ Monday | oo:00 | 2359
¥ Tussday |DD:IJE| |23:59
v \Wednesda 00:00 2359
v | I All On |
W Thursday | o000 |23:59
¥ Friday [oooo 7 [zs58 il |
v Saturday |DD:DD |23:59
¥ Sunday | 000 |23:59
Define start and end time for each day of the week.
Reward will be given during those hours only.
i
|£| < | > |ﬂ| Ok | Cancel | Apply | 252

|ADMIN | Ready \Ready [ |Ins [soRL iNUM |Cops |11/22/0002 B5TAM  Ver 8060053 |

Enter the appropriate Program ID number in the Credit Program ID field (Credit
Program # 20 in this example).

Type in the program description in the Description field.

On the General tab, set the following:

. Start Date and Time / End Date and Time — Set the dates and time of day the
promotion is valid.

o Credit Program Type: Select Normal.
. Report to Loyalty Promotion Server: Select the checkbox.

Note: This option must be selected in order to use Credit Programs.
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Click on the Settings tab.

Credit Program _ ll 5}
Credit Pragram |D: |2D
Description: |Fue| Rewards1

General Seftings | Eriniing.settingsl Member Card Settin_gsl Wisual Effects Settings

— Program Restrictions
Minimum order purchase: [0.00]

Measimurr credits program purchase: IDDD:
Minimury credits program purchase: IUUU—
Minimum credits program purchase guantity: |D—

— Convert credits

Feward Tender Type: | :I
[ Eventinvisible on receipt [ Negative event
Cluantity Price

Threshald: |D Reward: |D.DD
Step size: |D Step Reward: 0.00

— Sonvertprice amount

Frice Cluantity
Threshold: iD_DD Feward: |E|
Step size; 0.00 Stap Reward: [o

(1] «[»]¥] o | canca | Aty

|ADMIN |F|ead_l,l |Reaty [ |INS | 5oL |NUM

B:G1 &M er, 8.0.6.0053 |

CAPs | 117222002

In this example, leave all the fields blank.

Note: This tab is used to define any program restrictions (minimum order
purchases and credit program purchases. If the retailer requires some of these
limits, please refer to the 1SS45 Version 8 Office User’'s Guide.
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9 Click on the Print Settings tab.

Credit Program x|
Credit Frogram |D; IE
Description: IFueI Fiewards1

General | Settings  Printing seftings | Member Card Setings | Yisual Effects Settings

— Print on Receipt

[~ Print credit eaming after ewvery item

ltern credittemplate narme: I

™ Printtotal credits earming on receipt

Total credits on receipttemplate name: I

— Print on “Youcher

¥ Frintwoucher

Template name: IAFUEL_R_

Create/print voucher D fram: INDne j

[~ Barcode for woucher ID
[~ Eaming details

Redeerm validation period (in days): |14

[ «[»[m] ok | cencal | Apply

10 On the Print Settings tab, enter the following options as required:

o Select the Print Voucher checkbox to print a voucher.

o Enter the appropriate 8-digit Fuel Reward voucher template name in Template
name field, as set up in Database Management, POS Controls. The name is
alphanumeric and only capital letters are accepted. In this example, enter
template name: AFUEL_R_ which calls AFUEL_R_Hand AFUEL_R_F
templates).

o Enter number of days from issue date in the Redeem validation period (in days)
box.

Note: The number of valid days prints on the multi-part receipt but does
not validate unless Corema or a third party application (Fuel Links) is used
that generates and tracks the credit program.
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On the Member Card Settings tab, leave all the fields blank. This tab is not used in
Credit Program Promotions.

On the Visual Effects Setting tab, leave all the fields blank. This option supports
sound and video on selected promotions. It is not currently used with the 1ISS45
Fuel Application.

Click OK or Apply to save.
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Enhanced Promotion Setup

In this fuel promotion, the following Enhanced Promotion awards a fuel $.50
fuel discount based on order total, for every $10.00 spent in qualifying
departments. The fuel voucher can be redeemed by the customer on a
future gas purchase.

> To create the Enhanced Promotion

1

From the 1ISS45 Main Menu, select the Promotion Management menu and then
Member Promotions. The Enhanced Promotion option appears.

7915545 Dffice =18
B &[ct|Em| sl e

Wain Menu | Favorites | DEFAULT MENU |

F-__| Reports - =

1 PLU Management .=

;l Cash Office Enhanced
=44 Promotion Management Promotions
:l Promotions, Reductions and Offers
EI‘:I Member Promations =
EEE nhanced Promotions:

9“||
g

Group Promotions
= o Pramations
iaroup Promotions
=7 =18 ooranE —

[]---;| Member Card Maintenance :.-E
[#-_] Corema

(=42 Cashier Utilities F'roLnf;l?;nS
----- = Cashier Maintenance
----- = Paszword Inguing E

=4
i

----- &= Remate/Farce Lag OK
% Cashier Monitoring Credit

] POS Monitoring [winPOS) Frograms
----- = Reset Password
-] Databaze Management
-] General Batches
B System Administration
-] Utilities |
[#
[#
o

] Fuel
/-] Endof Day -

.7 Pl WP

ADMIM Ready |Ready ||_W|SCHL INUM |CAPS (9282005 |713PM Ver 8101050
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Double-click on Enhanced Promotions and the Enhanced Promotions list
appears.

it Enhanced Promotions il x|
| = o Pt @
Exit | Report M Edit | Delete Finid
Gioto: | I Promotion Td Ascending
Promotion [d Description Start Date: End Date
105 Bakery 03/10/2003 09,/10/2004
2| Super Saver 03,/10/2003 09,/10/2004

KX 2
4] » ﬂ Close |
ADMIN | Ready | Rieady |§_W|SEHL NUM [CoPS 1172202005 B4EAM Ver BOGODSI |
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On the toolbar, select New. The Enhanced Promotion tabbed dialog box
appears.

Enhanced Promotion i x|

Frarmotion (D |E

Descriptian: |FueIF|ewards1

General | §etting| Member Card Settin_gsl Loyalty Servérl

SRS I1 141772004 ﬁj I oe:00 Set Attachment |
End date: |11;21;2994 E;' |23:59
— Day Settings e : E =
Erom o Clretilt Prl:igran’ll. . |20 Fuel Rewards] _I
¥ Monday | oo | 2259 Linked Promotion: | ]
v Tuesday [oooo | 2353 Caupon Type:  |Not Required =
¥ Wednesday |uu;un |23:59 Coupon Required: IE-
AllOn |
W Thursday | aooa | 2359 " Delayed Fromotion
™ Friclay |gg;gg |23;59 All Of | ™ Mon Metted Discaunt
¥ Saturday | o000 l 7369 Promotion |dentifier; |
¥ Sunday |UU:DD |23:58
Defing start and end time for each day of the week,
Feward will be given during these hours anly:

|£I 4 | [ 4 |ﬂ| ] 4 Cancel | Ay |

CHAPTER 2
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>

lose |

|.-’-\LJMrN [Fieady |H‘e€ay [ INS e [HOM A [T zuu;|b:4bm Wer 5.0.6. 0053

Enter the appropriate Promotion ID number in the Promotion ID field (Promotion 1D

# 30, in this example).
Type in the promotion description in the Description field.

On the General tab, set the following:

. Start Date and Time / End Date and Time — Set the dates and time of day the

promotion is valid.

Note: These dates may differ from the credit program dates; you can have
multiple enhanced promotions with different point values or effective dates
linked to a single Credit Program.
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. Credit Program: Select appropriate Credit Promotion from the drop-down box.
This will be the Credit Promotion for printing the multi-part fuel receipt.
. Non Netted Discount can be checked if the promotional amount is not deducted
from net sales. See ISS45 Version 8 Office User’'s Guide (45001/031),
Chapter 8.
. Click on the Set Attachment box.
7 Click on the Set Attachment button and the Set Attachment screen appears:
T 4 x
Set Attachment =|
_ Promotion ID: |3u L
[ Description: IFueIHewardﬂ
Itern 1D Type I LD escription I | Set Attachment By,
|2 1|DEF Multi Selector B x|
2| DEP Link by Depadment j E
3| DEP Select Departrment
2 i Cep. Mo | Description |~| |- Filters
| 1| Grocery 1= Link Type :
[ 2| Grocery Taxahle All Links j
O 3| Froduce
O 4| heat
O 5| Bakery
O a0 | Fuel THst
(| 150 | Fuel
O 151 | Drive Off - Count
O 152 | Purnp TEst Flu: |D
] 153 | Pre-Pay Fuel | Department |4—
OK L Concel || MixaMatch [T
hanufacture: IU
Frice Group ID
Segments ID
I L I L2 ﬂ Delete | Close |
[lT&UMIP 1 1 1 1 1 1 1 1 1 | ‘”
8 Select the Link by Department from the dropdown box in the Set Attachment by field.
9 Click on the Ellipsis [...] button and select all the departments that apply to the
rewards total.
10 Click OK and Close.
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11 Click on the Setting tab.
EnhancedPromotion ] ]
Promation 1D |3E|
Description: |Fue|F|ewaldS1

General  Sefting

MerkDown Dsparinort: RN -

Mermber Card Sertin_gsl Lowalty Sener |

Group Type: |Ordervalue

Feward Type: | Credits

Fawsrd: |5IZI

™ Reward Entered By cashiers

Lirnit Cluantity: |U.
Minirmum Purchase: |1IZ|.E|E|

Orderwvalue

Threshold |1D.DD
2nd Threshold |1III.DD

= Beward By Threshold

Give reward an: |i—iig:,'nes‘- Price j

[T Paintz Bademmtion &amraval

bdinitum ltem Yalue: 0.00

|D.DDD
Meximurm tem Yeaight |D.DDD
il

bdinitum lem Weight:

([ «T>n]

|
oK Cancel | Ay | i‘

[ALITH [Freaty [Freamy [ET IS [EERE  TROM [Eare T zuu;|b:4bm Wer 5.0.6. 0053 |
12 On the Setting tab, set the following:
. Group Type: "Order Value"
. Reward Type: "Credits"
. Reward: Enter number credits earned for each qualifying purchase (enter 50,
in this example).
. Minimum Purchase: Specify the minimum qualifying transaction purchase

amount to allow the reward. Enter 10.00 in this example.

o Threshold: Enter the dollar amount a customer must purchase in order to
receive the reward. Enter 10.00 in this example.

o 2" Threshold: Enter the additional amount a customer must purchase in order
to receive the reward again. Enter 10.00 in this example.
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13 Click on the Member Card Settings tab. Leave blank if member cards are not
required, otherwise set appropriate card schemes.

14 Click on the Loyalty Server tab and leave all fields blank.

15 Click OK or Apply to save.

Template Setup
The following fuel template is linked to the above Credit Program # 20:

m AFUEL_R_Template — This is the template name that is defined in
the Credit Program, on the Setting tab, under “Print on Voucher”, in
the “Template name:” field.

This template, AFUEL_R _, calls in the following two templates:
o AFUEL_R_H Template — This template contains the header portion of the
multi-part receipt that is printed after the customer receipt.
o AFUEL R _F Template — This template contains the footer portion of the multi-
part receipt that is printed after the customer receipt.

The AFUEL_R_ Template prints the multi-part fuel coupon voucher after
the customer receipt. The customer uses this voucher to redeem credits
on a future gas purchase.

After modifying/editing the above templates (AFUEL_R_H and
AFUEL_R_F) make sure that the AFUEL_R_ template is defined in the in
the appropriate Credit Program record.



Fuel Coupon Vouchers

CHAPTER 2 2-53
> To set up the Fuel Templates
1 From the ISS45 Main Menu, select Database Management, POST Controls and
then Templates/Multi-part Receipts. The Templates/Multi-part Receipts option
appears.
=12

1H 15845 Office

hdain kdenu | Fawvorites |

DEFALULT MEMU

-] Reports

- PLU Management
-] Cash Office
[
[

=

— Contral Service Fee
H-__] Promation Management Checks Programming
7] Cashier Utilities

=43 Database Managemeant E
B2 Departmert Setup J"“““‘
71 Financial POS Item
245 POST Cantrals Messages

- Control Checks —
P05 ltem Messages ulE_m;l
T are Weights -
Templates/Multi part receipts Tare Weights
Cost Plug Programming
| Service Fee Programming
-] Card Maintenance {%}
[ZI---;I Accounts Templates/...
[]'":| Coupons part receipts
H-_] Message center
----- =3 Custamer Survey %

-] General Batches

B~ Systern Administation Cost Pluz

-] Utiliies - Pragramrming

B Fuel

-] End of Da

r'|...:! =™ \AIinD‘I’IIWQ LI

(ADMIN | Ready

| Fready

WW|SEHL INUM |oPs |arz8/2005

| 7:24 PM er. 8.1.0.1050

2 Double-click on Multi-part Receipts and a list of the templates appears.
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WINNT  system32hcmd.exe

=i8ix]

|Description Update

Insert
Delete
AFUEL_R_F fuel reward footer 11212883 Copy

Export

Export How
Update

Insert
Delete
Copy
Export

Export Now

e g e
B Financial
Ly

Cancel

frul
El= ]

jul

ADMIN | Ready Rieady WW
Locate and edit the following two templates:
. AFUEL_R H
. AFUEL_R_F

SCAL[MUM |CePs |11/22/2003  (Z05AM Ve 8060053

Note: It is recommended that you save a copy of the original templates before
editing. For additional information on designing/editing/coping 1SS45 Templates,
refer to Chapter 5, Database Management, in the 1ISS45 Version 8 Office User
Guide.
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4 Modify AFUEL_R_H template.

AFUEL_R_H Template:

This template contains the header portion of the multi-part receipt that is
printed after the customer receipt on the POST.

WINNT System32'cmd.exe

|Description Update
Insert

Delete

AFUEL_R_H fuel revard voucher header Bh/28 /2803

Copy
Export

Export HNHow

Cancel
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AFUEL_R_H Template Contents:

This screen shows the contents of the AFUEL_R_H template. It can be
renamed and / or edited for contents per customer requirements. It
contains the store logo, header information and text that can be customized
for each customer or site.

VWINNT Y System32h cnd.exe

—
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5 Modify AFUEL_R_F template.

AFUEL_R_F Template:

This template contains the footer portion of the multi-part receipt that is
printed after the customer receipt on the POST.

=Y WINNT System32hcmd.exe

|Hame |Description Update
Insert

Delete

AFUEL_R_F fuel rewvard footer 85292803

Copy
Export

Export HNHow

Cancel
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AFUEL_R_F Template Contents:

This screen is showing the contents of the AFUEL_R_F template. It can be
renamed and / or edited for contents per customer requirements. It
contains the store logo, header information and text that can be customized
for each customer or site.

WINNT System32 cmd.exe

—

Return to the Credit Program, under Promotion Management and enter the
template name (AFUEL_R ) in the appropriate field on the Setting tab.

Create an 1SS45 function for manual cashier redemption of the fuel coupon
voucher (i.e., store coupon, negative department or tender).

Edit Menusys.mac on each fuel POS terminal to include the redemption method,
located under the appropriate Cashier touch screen menus.
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$ Amount Off Bar-coded Fuel Voucher

In this “$ Amount Off Bar-coded Pump Voucher” promotion example, one
fuel reward is issued every time the customer purchases PLU # 1

(Alhambra water). The savings earned will print under each item and a
separate single multi-part receipt will print with the total savings earned for a
future gas purchase. The multi-part voucher will contain a barcode
(optional) that can be scanned at the pump for redemption.”

To create this promotion, the follow functions need to be setup in the ISS45
Back Office application:

1. Create one new Credit Program.
2. Create two Enhancement Promotions:

A. Enhancement Promotion # 1 — This promotion defines the criteria
for the reward ($ 1.00 off next fuel purchased for purchasing
Alhambra water, in this example).

B. Enhancement Promotion # 2 — This promotion handles the
redemption of the fuel voucher. When the customer scans the
barcode at the pump, this promotion calculates and issues the
savings.

The “Promotion ID” for this Enhanced Promotion must be
included in the fuel footer template (_Fuel _O_F) to enable the
redemption of the fuel voucher. See “Sample of Fuel O F
Template”, on page 2-91, below.

3. Edit/modify the following 1ISS45 templates:

A. FUEL_O_PR Template - controls the printing of the fuel rewards
(credits/points) after each item on the customer receipt.

B. FUEL_O_TL Template — Controls the printing of the total gas
rewards (credits/points) in an order on the customer receipt.

C. FUEL_O_H Template — Contains the multi-part header for the
fuel voucher receipt. This template contains header information
(e.g., store name, transaction number, cashier number, terminal

' Bar-coded Fuel Vouchers can be scanned at the pump, on Pay-at-Pump fuel
transactions, after the debit or credit card has been swiped. Only one fuel voucher
allowed per transaction. These fuel vouchers can only be redeemed at issuing store.
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name, etc.) and does not require editing for the fuel template to
work.

D. FUEL _O_F Template — Contains the multi-part footer for the
fuel voucher receipt, with scannable barcode.

Note: The templates, FUEL_O_H (multi-part receipt header) and
_FUEL_O_F (multi-part receipt trailer), above, are called in by template
_FUEL_O_ in the Credit Program. Refer to Credit Program Setup, below, for
details.

4. Create an ISS45 function for manual cashier redemption of the fuel
coupon voucher (i.e., store coupon, negative department, or tender),
in case, the customer is unable to scan the fuel voucher.

5. Edit Menusys.mac file on each fuel center terminal to include the fuel
redemption method (e.g., new “Fuel Rewards” department, new
“Fuel Rewards” tender) under the appropriate Cashier touch menus.

The following sections provide detailed setup procedures for the Credit
Promotion, Enhance Promotion and 1ISS45 Templates. Refer to the 1ISS45
Version 8 Office User Guide, for details on creating PLUs, departments,
tenders and keyboard functions.
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Credit Program Setup

In this fuel coupon voucher promotion, the Credit Program promotion
(Credit Program # 3, in this example) will print a fuel coupon voucher with a
scannable barcode that can be used for a future gas purchase. The bar-
coded voucher can be scanned at the pump, allowing a customer to redeem
their credits (Dollar Amount Off Fuel Voucher) on pay-at-pump fuel
transactions.

This Credit Program is linked to Enhancement Promotion # 30, which
establishes the promotion criteria.

> To add the Credit Program

1 From the ISS45 Main Menu, select the Promotion Management menu and then
Member Promotions. The Credit Programs option appears.
1H 15545 Office =1alx|
¥ el ) 2

tdain kenu | Faworites | DEFAULT MEMNU j
-1 Reports = e
B2 PLU Management -
B-C1 Cash Office Enhanced
=44 Promation Management Promaotions

:l Promotions, Reductions and Offers

=44 Member Promotions 5_:
3| Enhanced Promaotions Hlzmn
Group Promotions Group
Lewel Promaotions Promations
Credit Programs —
-1 Member Card Maintenance LE_.,.,:.:
=44 Cashier Thilities F'ronf;t?ons
----- =3 Cashier Maintenance
----- = Paszword Inguin —
----- = Remote/Force Log OF —
% Caszhier M_oni.toring _ Credit
- POS Monitoring [winPOS) Programs
----- = Reset Pazzword

/-] Database Management
i ] General Batches
o] Systemn Administration
o] Utilties | |
/-] Fuel

{1 Endof Day ;I

.7 Pl WP

R I O O e O B

ADMIM Ready |Ready |U_W|SCHL INUM |CAPS (9282005 |713PM Ver 8101050
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2 Double-click on Credit Programs. The Credit Program list appears.

Gas Rewards 0EM12/2003 0EM 242007

O = = o0 = N e ) (T |
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3 On the toolbar, select New. The Credit Program tabbed dialog box appears.

Credit Program x|

Credit Program 1D: |3

Description: |$ Dff Fuel aucher

General |§eﬂings | Frinting settingsl tdember Card Seﬂingsl Wisual Effects Seftings

Start date: [01/24/2005 -l foooo Credit Program Type
End date: [04/20/2010 - [ 235
[ DeySetings Fram Ta [ Bepor to loyvalty pramaotion serser

I banday | 00:00 | 2259

W Tuesday IDIZI:IZID |23;59

v ‘“Wednesds 0000 23R9

v ! All On |

W Thursday IDIZI:IZID |23;59

¥ Friday [ 000 [ 2358 Al Off |

W Saturday | 00:00 | 2289

W Sunday I 0000 I 2353

Define start and end time for each day of the weelk,

Fieward will be given during those hours anly.

LRI BN 2 ﬂ (0] 4 Cancel | Apply

4  Enter the appropriate program ID number in the Credit Program ID field (Credit
Program # 3, in this example). This Credit Program will be linked to
Enhancement Promotion # 30, see page 2-65.

5 Type in the program description in the Description field.

6 On the General tab, set the following:

. Start Date and Time / End Date and Time — Set the dates and time of day the
promotion is valid.

. Credit Program Type: Select Gas Reward.
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Click on the Settings tab.

Credit Program

Credit Prograrm ID: |3

Descriptian: |$ Dif Fuel Voucher

General Settings | Frinting settings | Member Card Settings | Wisual Effects Settings

— Program Restrictions

[T Ewventinvisible on receipt

Cluantity

Threshold: ID
Step size: ID

binimum order purchase: 1.00

baximum credits program purchase: 1000.00

Minimurm credits program purchase: IU.U1

Minirmurn credits program purchase guantity: IE—
— Conwvert credits

Reward Tender Type: | =]

[T Negative evant

Frice

Reward: IF
Step Reward: IIJ.IJD

— Conwert price amount

Frice
Threshold: ID.DD
Step size: 0.00

Quartity

Feward: ||:|
IIZI

Step Reward:

4] 4| ¢ ﬂ (0] 4 Cancel Apply
In this example, set the following (optional):
D Minimum Order Purchase: 1.00
o Maximum Credits Program Purchase: 1000.00
. Minimum Credits Program Purchase: .01

Note: This tab is used to define any program restrictions - minimum order

purchases and credit program purchases. For more information on field definitions,
please refer the Chapter 8, Promotion Management, in the 1SS45 Version 8 Office

User’s Guide.
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9 Click on the Print Settings tab.
Credit Program |
Credit Program 10 |3
Description: |$ Off Fuel Youcher
General | Settings  Printing seftings | tdember Card Settings | Visual Effacts Settings
— Print on Receipt
¥ Print credit earming after every iterm
[tern credit template name: IFUEL—O—PR
¥ Frinttotal credits earning on receipt
Total credits on receipt template name: IFUEL_D_TL
— Printon “oucher
v Printwoucher
Template name: I_FUEL_O_
Create/fprintwoucher D fram: IPrDthiDn j
v Barcode forwoucher D
[ Earning details
Fedeerm validation period (in days): |3|:|—
4] 4| ﬂ ()4 Cancel Al

10 On the Print Settings tab, enter the following options as required:

. Select the Print credit earning after every item checkbox to print points earned
after each item on the customer receipt.

o Enter the appropriate item credit template name in the Item credit template name
field, as set up in Database Management, POS Controls.

o Select the Print total credits earning on receipt checkbox print total earnings on
the receipt.

o Enter the appropriate total credit template name in the Total credits on receipt
template name field, as set up in Database Management, POS Controls.

. Select the Print Voucher checkbox to print a voucher.

2-65
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. Enter the appropriate 8-digit Fuel Reward voucher template name in the
Template name field, as set up in Database Management, POS Controls. The
name is alphanumeric and only capital letters are accepted.

o Select the Barcode in Voucher ID checkbox to print a scannable bar-coded fuel
voucher.

o Enter number of days from issue date in the Redeem validation period (in days)
box.

Note: The number of valid days prints on the multi-part receipt but does
not validate unless Corema or a third party application (Fuel Links) is used
that generates and tracks the credit program.
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11 Click on the Member Card Settings tab.
Credit Program x|
Credit Program 1D: |3
Description: |$ Dff Fuel aucher
General | Setftings | Printing seftings  Member Card Settings | Visual Effects Settings
™ Member Card Required;
— Available Card Schemes
[~ Awailable for all Card Schemes
1 - e E
2 | =7 E
3. | =l oe -
1| LI =
5. | = E
| «| v || oK | - Apply

12 On the Member Card Settings tab, leave all of the fields blank. This tab is not used
the Credit Program Promotions.




ISS45 Version 8 Fuel Promotions Setup Guide

2-68 CHAPTER 2 FUEL COUPON VOUPCHERS

13 Click on the Visual Effects Settings tab.

Credit Program

Credit Prograrm ID: |3

Descriptian: |$ Dif Fuel Voucher

General I Settings | Frinting settings | Member Card Settings  Wisual Effects Seftings

— Graphic lmage
™ Display A% or BMP image

ANBIMP file name: I

Duration time for display (seconds): IU

[ Do not refresh customer display image during special effect

~ Message Box
[ Display special message in message box

text message: I

Duration time far display (secands): IIj

[T Enterto messages queus

[T Reportto Intermet Explorer component

M|« » ]

Apply

14 On the Visual Effects Settings tab, leave all the fields blanks. This option currently
supports sound and video on selected promotions. It is not currently used with

the 1SS45 Fuel Application.

15 Click OK or Apply to save.
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Enhanced Promotion # 1 Setup

In this fuel promotion, the following Enhanced Promotion generates a bar-
coded voucher for DOLLAR OFF future fuel purchase at the pump. The
reward will be $ 1.00 off next fuel purchase for every case of Alhambra
water sold.

> To create Enhanced Promotion # 1

1

From the 1ISS45 Main Menu, select the Promotion Management menu and then
Member Promotions. The Enhanced Promotion option appears.

7915545 Dffice =18
B &[ct|Em| sl e

Wain Menu | Favorites | DEFAULT MENU |

F-__| Reports - =
1 PLU Management .=
;l Cash Office Enhanced
=44 Promotion Management Promotions
:l Promotions, Reductions and Offers
EI‘:I Member Promations =

=3
EEE nhanced Promotions: ikl
Group Promations Group
= S Promotions
[]...;| Member Card Maintenance :.,E
-] Corema
(=42 Cashier Utilities F'roLnf;l?;nS
----- = Cashier Maintenance
----- &= Password Inguin =
----- = Remote/Force Log O "l=_““::
% Cashier Monitoring Credit
-l POS Monitoring [winPOS) Programs
----- = Reset Pazzword

-] Databaze Management

-] General Batches

B System Administration

B Utilities |
[#

[#

I

] Fuel
/-] Endof Day -

.7 Pl WP

ADMIM Ready |Ready ||_W|SCHL INUM |CAPS (9282005 |713PM Ver 8101050
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2

Double-click on Enhanced Promotions and the Enhanced Promotions list

appears.
I H Enhanced Promotions ll
| & = x b
Exit Feport Tt Edit Delete Eind
Goto: I In Promation Id Ascending
Promation Id D ezcription Start Date End Date

31| Tot Digcount2 01/24,/2005 01/24,/2008
32 [|Redeem at the pump 01./24/2005 01./24/2008
40||Cents O 01/24,/2005 01/24,/2008
A1 ||Cents Off2 01/24/2005 01/24/2008
42||Redeem at Pump $ 01./24/2005 01/24,/2008
FO[1$0.10 Off /@ Pump 01./13/2004 01/158/2008

KN i
4] 4| » ﬂ Close |
ADMIN Ready Read l M5 |SCEL |MUM | CAPS  |9/28/2005 |16 PM Yer, 8.1.0.1050

|
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3 On the toolbar, select New. The Enhanced Promotion tabbed dialog box
appears.
Enhanced Promotion x|
Promation |D: IE
Description: IGEN $ Off Voucher

General | §etting| tdember Card Seningsl Loyalty Serverl

Start date: |12a’24a’2995 El;l IDD:E":I Set Attachment |

Encdate:  |04/20/2010 B [

[ Dey Setings ce T CreditProgram: |3 - $ Off Fuel Voucher |
W tdonday IDD:Ellj |23:58 Linked Promation: I j
W Tuesday IDD:EID |23359 Coupon Type: INDt Fequired j
M Wednesday IDD:Dlj |23159 All On Coupon Required: IEI
W Thursdary IDD:DD |23Z59 Al Off " Delayed Promotion
W Friday IUU:UU |23159 ¥ [Mon Metted Discount
W Saturday |nn;nn |23:59 Fromation |dentifier. I_
M Sunday |nn:nn |23:59
Define start and end time for each day of the week.
Feward will be given during these hours only,
] 4 ﬂﬂ oK | Cancel | Al

4  Enter the appropriate Promotion ID number in the Promotion ID field (Promotion 1D
# 30, in this example).

5 Type in the promotion description in the Description field.

6 On the General tab, set the following:

. Start Date and Time / End Date and Time — Set the dates and time of day the
promotion is valid.

Note: These dates may differ from the credit program dates; you can have
multiple enhanced promotions with different point values or effective dates
linked to a single Credit Program.
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Set Attachment By:

Link by IUPC . |

Filters
Link Type :
All Links j

— Count
Flu: |1—
Department; ID—
hix & hatch: ID—
tanufacture: ID—
Frice Group ID—
Segments Iui
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. Credit Program: Select appropriate Credit Promotion from the drop-down box
(Credit Program # 3, in this example). This will be the Credit Promotion
responsible for printing the multi-part receipt.
o Non Netted Discount can be checked if the promotional amount is not deducted
from net sales. See ISS45 Version 8 Office User's Guide (45001/031),
Chapter 8.
7 Click on the set Attachment button and the Set Attachment screen appears:
Promation |0 ISD
Diescriptian: IGEN % 0 Yaucher
Item D Type Description
.2 1|PLU Alharbra
M| 4] P ﬂ Lelete | Close |
8 Select Link by UPC from the dropdown box in the Set Attachment by field.
9 Click on the Ellipsis [...] button and select the products that you want to attach to
this promotion. The purchase of these item(s) will trigger the printing of a bar-
coded voucher for future fuel purchase.
10 Click OK and Close.
11 Click on the Setting tab.
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Enhanced Promotion =
Prarmotion 10 |3':|
Description: IGEN $ O Voucher

General  Setting | Member Card Settingsl Lanalty Sewerl

MerkDown Deparmer: RN

Group Type: [\Weighted/Decimal -

Feward Type: ICredits j

Reward: |1EIIZI Give reward on: IHighest Frice j

[~ Reward Entered By cashiers [T Foints Fedemption Approwval

Lirnit Qluantiy: IU,

Minimurn Purchase: 0.0a
Wyeight
Thrashold |1.DDIZI kinirnurm lterm Yalue: 0o
2nd Threshaold IU,UDU rinimurm term YWeight: ID'DDD
I~ Feward By Threshold kdaximum ltem Weight: ID.DDD

M| 4 ﬂﬂ ] Cancel Apply

12 On the Setting tab, set the following:

o Group Type: "Weighted/Decimal"
. Reward Type: "Credits"

o Reward: Enter number of credits earned for each item purchased.
o Limit Quantity: Enter number of times promotion can be given within the
transaction.

o Threshold: Enter the quantity a customer must purchase in order to receive
the reward. Enter one in this example.

o 2" Threshold: Enter the additional quantity a customer must purchase in order
to receive the reward again. Set to one to allow the reward to be given for
each additional item purchased.
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13 Click on the Member Card Settings tab.

Enhanced Promotion

Promaotion 10: |3':|

Description: IGEN $ Off Yaucher

General | Setting  Member Card Settings | Leyalty Server |

[ Member Card Required; I':| Fuoints Reguired to Redeem

— Awailable Card Schemes

[~ Awailable far all Card Schemes

Ll
L<|

Ll
Ll

Ll
Ll

s
4
[Lx]
L«

Ll
Ll

_H o ﬂ 0] Cancel

Apply

14 On the Member Card Settings tab, leave blank if member cards are not required,

otherwise set appropriate card schemes.
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15 Click on the Loyalty Sever tab.
Enhanced Promotion x|
Frormotion D: |3':|
Description: IGEN $ Off Youcher

Qenerall §eﬂing| tember Card Settings  Lovalty Server

™ Update Laoyalty Server

™ Segment] ™ Segmentd
" Segment2 [~ Segmentl
[T Segment3 [~ Segmentl
[ Segmentd [ Segment 2
[T Segments [ Segmentl3
[T Segmenth [T Segmentld
[ Segment? [ Segmentls
[T Segmentd [~ Segment1f

4] 4 ﬂﬂ (] Cancel Al

16 On the Loyalty Server tab, leave blank unless member cards are used and a host
loyalty application (like Corema) are being used.

17 Click OK or Apply to save.

Enhanced Promotion # 2 Setup

This Enhanced Promotion handles the redemption of the fuel voucher.
When the customer scans the bar-coded voucher on a pay-at-pump
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transaction, this promotion calculates and issues the savings to the
customer.?

The “Promotion ID” for this Enhanced Promotion must be included in the
fuel footer template (_Fuel_O_F) to enable the redemption of the fuel
voucher. See “Sample of Fuel O_F, on page 91, below.

» To create Enhanced Promotion # 2

1 From the ISS45 Main Menu, select the Promotion Management menu and then
Member Promotions. The Enhanced Promotion option appears.
1H 15545 Office I [ |
B &|c|m(m| )

Wain Menu | Favorites | DEFAULT MENU |
:l Reports = —
; 1 PLU Management o
: 1 Cash Office Enhanced
B4 Promation Management Promotions
:l Promotions, Reductions and Offers
EI‘:I Member Promations 5_;:
=k nhanced Promations Ll
Group Promotions Group
= o Pramations
[:I---;l Member Card Maintenance fms
-] Corema
=4 Cashier Utilties o evel
----- = Cashier Maintenance
----- = Paszword Inguing pum—
----- =l Remaote/Force Log Off ul:m;f
% Caszhier Monitaring Credit
- POS Monitoring [winPOS) Programs
----- = Reset Pazzword
-] Databaze Management
-2 General Batches
B2 Syshem Administration
-0 Utiities |
- Fuel
-1 Endof Da
r'|...:! = \AJ’inD}IIWC: LI
ADMIN | Rready [Reaty [0 [ins [scAL [wum [cops [arzerzoos  [713PM ver 8101080

2 Bar-coded fuel vouchers must be scanned after the debit / credit card has been
swiped at the pump, in order to receive the savings.
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Double-click on Enhanced Promotions and the Enhanced Promotions list
appears.
I ‘H Enhanced Promotions = 1'
W“ | & = B X i ]
Exit Feport Hew Edit Delete Eind
Goto: I In Promation Id Ascending
Promation 1d D ezcription Start Date End Date
30| % OFf Fuel Youcher 01/24/2005 01/24/2006
31| Tt Digcount2 01/24/2005 01/24/2006

40| Cents O Fuel Youch 01./24/2005 01./24/2007
A1 [|Cents Off2 01./24/2005 01./24/2006
42(|Redeem Cent DFEPUmp 01./24/2005 01./24/2007
FO$0.70 O & Pumnp 01/13/2004 01/13/2006

K1 0
M «f» ﬂ Close |
ADMIN Ready Read l M5 |SCRL  |MUR | CAPS 9/29/2005 | 247 PM Wer, 8.1.0.1060

|
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On the toolbar, select New. The Enhanced Promotion tabbed dialog box
appears.

Enhanced Promotion x|
Fromotian D |42
Description: IHedeem £ Oif @Pump
General | §etting| tember Card Seﬂingsl Loyalty Serverl
Start date: ID‘I,“24,#2IZII]5 EI;' IDD:IZIIZI Set Attachment |
Encdate:  [12/31/2008 Bl [
e Fram To Credit Program: I j
W tonday IDD:Ellj |23559 Linked Promation: I j
M Tuesday IDD:Dlj |23159 Coupon Type: IOne Time Per Reward j
M Wednesday IDD:Dlj |23159 All On Coupon Fequired: |4321
W Thursdany IUU:E'U |23159 Al Off " Delayed Promotion
W Friday IUU:UU |23159 ¥ Mon Metted Discount
W Saturday IDEI:EID |23:59 Pramation |dentifier I_
W Sunday IDD:DD |23;55
Define start and end time for each day of the week.
Feward will be given during these hours only,
4] < ﬂﬂ Ok, | Cancel | Apphy

Enter the appropriate Promotion ID number in the Promotion ID field (Promotion ID
# 42, in this example).

Type in the promotion description in the Description field.

On the General tab, set the following:

. Start Date and Time / End Date and Time — Set the dates and time of day the
promotion is valid.

Note: These dates may differ from the credit program dates; you can have
multiple enhanced promotions with different point values or effective dates
linked to a single Credit Program.
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Credit Program: Normal or Blank.
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. Coupon Type: Select “One Time Per Reward”

o Coupon Required: Enter the number that the cashier can use to key-enter the
redeemable fuel coupon voucher (if it is not scanned at the pump). This
number should also be included in template _Fuel O_F, see “Sample of
_Fuel_O_F’ on page 91, below.

. Non Netted Discount can be checked if the promotional amount is not deducted
from net sales. See ISS45 Version 8 Office User’'s Guide (45001/031),
Chapter 8.

Click on the Set Attachment button and the Set Attachment screen appears:

Set Attachment

Promotion 1D |42
Diescriptian: IHedeem i Of @Fump
Iterm D Type Diezcription
150(PLU REGULAR FUEL
160(PLU PLUS FUEL
3 170 FLU FREMIUM FLIEL

1| 4 »ﬂ

Close

Set Attachment By:

[Link by UPC =l
Filters
Link Type :
[ 1 Links =
— Count
Plu: |3
Department: |E|
Mix & batch: ID
Manufacture: |E|
Price Group ID
Segments ID

Select Link by UPC from the dropdown box in the Set Attachment by field.

Click on the Ellipsis [...] button and select the fuel PLU items that qualify for the
redemption of the fuel voucher.

Click ok and

Close.
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11 Click on the Setting tab.

Enhanced Promotion

Promotian 10 |42

Description: IHedeem B 0 @Pump

General  Setting | tember Card Seﬂingsl Loyalty Server |

M Down Deparmert: | N -

CHAPTER 2

Group Type: IWeightedeecimal j
Reward Type: IAmDunt off ardar j
Reward: IT Girve reward on: IHighest Price j
[T Reward Enterad By cashiers [T Points Bedemption Approwval
Lirnit Qluantitye: ID—
kinimum Furchase: 0.00
YWeight
Threshaold Iu,ljm Minimum ltem Yalue:
Znd Threshaold Kinimurm ltem Weight:

[T Feward By Threshold

haximum ltem YWeight:

M| 4| »[m] oK

Cancel |

Apply

2-81

12 On the Setting tab, set the following:

o Mark Down Department: Select appropriate markdown department (optional).

. Group Type: “By Value”

. Reward Type: "Amount off Order”

. Reward: Leave Blank.

. Reward Entered by Cashier: Select Checkbox
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13 Click on the Member Card Settings tab.

Enhanced Promotion

Promaotion 10: I42

Description: IHedeem v Off @Purmp

General | Setting  Member Card Settings | Loyalty Server |

™ #dember Card Required: I':| Fuoints Reguired to Redeem

— Awailable Card Schemes

[~ Awailable far all Card Schemes

Ll
Ll

L
Ll

23]
4
=]

Ll

Ll
Ll

L
Ll

] 4 ﬂﬂ DK, Cancel

Apply

14 On the Member Card Settings tab, leave blank if member cards are not required,

otherwise set appropriate card schemes.




Fuel Coupon Vouchers

CHAPTER 2

15 Click on the Loyalty Sever tab.

Enhanced Promotion

Promotian 10 |42

Description: IHedeem B 0 @Pump

generall §etting| tember Card Settings  Loyalty Server

[~ Update Lovalty Server

[C Segmentl [C Segmentd
I~ Segment2 " SegmentlD
[ Segment3 [ Segmentl?
[© Segmentd [© Segmentl2
™ Segments [~ Segmentl 3
™ Segmentb [~ Segmentl 4
[ Segment? [ Segmentls
[ Segmentd [ SegmentlB

M| 4 ﬂﬂ Ok, Cancel Apply

2-83

16 On the Loyalty Server tab, leave blank unless member cards are used and a host
loyalty application (like Corema) are being used.

17 Click OK or Apply to save.
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Template Setup

The following fuel templates are linked to the above Credit Program # 3:

FUEL_O_PR Template - This template controls the printing of the
promotion rewards (credits/points) after each item on the customer
receipt.

FUEL_O_TL Template — This template controls the printing of the
total gas rewards (credits/points) on the customer receipt.

_FUEL_O_H Template — This template contains the header portion
of the multi-part fuel voucher. It contains header information like
store name, transaction number, cashier number, terminal number,
date, time, etc.

_FUEL_O_F Template —This template contains the scannable
barcode and must include the Enhanced Promotion ID for redeeming
the voucher at the pump (Enhanced Promotion # 42, in this
example).
_FUEL_O_is the template name that is defined in the Credit
Program, on the Setting tab, under “Print on Voucher” section, in the
“Template name:” field. This template calls in the following two
templates:

. _FUEL_O_H Template

. _FUEL_O_F Template —

After modifying/editing the above templates, make sure to add the
appropriate template names in the fields on the Setting tab, in the Credit
Program record.
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> To set up the Fuel Templates
1 From the ISS45 Main Menu, select Database Management and then POST
Controls. The Templates/Multi-part Receipts option appears.
1H 15545 Dffice =&l
¥ 2loalm| sl =

hain tMenu | Faworites | DEFAULT MEMU j
:| Reports = F
1 PLU Management o %
:l Lash D_ffice Control Service Fee
| Promation Managerment Checks Programming
) Cashier Utilities
‘j Database Managemant ==
B Department Setup "““‘"l
B Financial POS Item
-4 POST Contrals Meszages
3 Control Checks —
POS Item Messages nIE_:l
[ T e e Tare Weights
Cost Pluz Programing
| Service Fee Programming
F-_1 Card Maintenance %
E-C Accounts Templates?...
D"':' Coupars part receipts
-] Meszage center
----- =2 Custamer Survey %
-1 General Batches
-0 System Administration Cost Plus
- Utilities | | Pragramming
-] Fuel
E-_1 End of Day
[ T =TR AT = L= LI
(ADMIN | Ready (Ready | 15 [scrl [num [cors [azeeoss [72ePM verainioso

2 Double-click on Templates/Multi-part Receipts and a list of the templates
appears.

3 Locate and edit the following templates:
. FUEL O PR
. FUEL O TL
. _FUEL_O F
. _FUEL_O H
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Note: Itis recommended that you save a copy of the original templates before
editing. For additional information on designing/editing/coping 1SS45 Templates,
refer to Chapter 5, Database Management, in the 1ISS45 Version 8 Office User

Guide.

Modify FUEL_O_PR template.

FUEL_O PR Template

This template controls the printing of the promotion after each item on the
customer receipt and is linked to Credit Program # 3.

- 15845 Office a2 x|
SRS E |
hdain kdenu | Fawvorites | IDEFAULT MEMUI j

WINNT system32' cmd.exe — I EIIEI
|Description Update
Insert
Delete
Copy
FUEL_0O_PR print prom after each item 86 -21 2885
Export
Export MNow
Cancel
o=
_| Syztem Administration J Cost Pluz
1 Utilities Pragramrritig
-1 Fusl
B-_) End of Day
[ra i W =TT Y = =] LI
ADMIN | Fieady Ready | |15 scAL [mum cers [aacoss [33PM verai0i0s0
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FUEL_O_PR Template Contents:
This screen is showing the contents of the FUEL_O_PR template. It can be
renamed and / or edited for contents per customer requirements.
=18

File Edit Wiews Insert Format  Help
Dl SR s 3[w=@[o| B
I»’-‘«rial j |1D j IWestern j Bl[lﬂl@l E; =| E_E”

_g S WINNT system32h cmd.exe

- Fuel |
B End of Day
[E= M =T =y 1= ;l
ADMIN | Ready Ry | |1c SERL [NUM [CoPs  |a2wam05  |33PM Ve 8.1.0.1u5u_|;|
< | =

For Help, press F1 MM
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5 Modify FUEL_O_TL template.

FUEL_O_TL Template:

This template prints the total gas rewards (credits) on the customer receipt

and is linked to Credit Program # 3.

1 ] 15545 Office . =& x|
EI E‘l@lll ﬁl Egln.'f-

Main Menu | Favorites | [DEFAULT MENU -]

MWINNT system32'.cmd.exe ;lglil

|Description Update
Inzsert
Delete
Copy
Export

FUEL_0O_TL TOTAL GAS REWARDS ON RCPT 86 /21 /2805 Export Now

Cancel

; 1 Syshern Administration J Cost Plug
20 Urilities Programming
1 Fuel

7] End of Day
[ra i W =TT Y Y = =] ;l

ADMIM Ready |Rieady ||_W|SEHL INUM |CAPS|9/29/2005  |333PM Ver 81.01050
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6 Modify FUEL_O_H

_FUEL_O_H Template

This template contains the multi-part header for the fuel voucher receipt. This
template contains header information (e.g., store name, transaction number,
cashier number, terminal name, etc.) and does not require editing for the fuel

template to work.

| CYWINNT System 32 cmnd.exe

—




ISS45 Version 8 Fuel Promotions Setup Guide

CHAPTER 2 FUEL COUPON VOUPCHERS

Modify FUEL_O_ F template.

_FUEL_O_F Template

This template prints the scannable barcode voucher on the customer
receipt. The customer uses this bar-coded voucher to redeem credits at the
fuel pump on a future gas purchase.

WINNT system32' cmd.exe

|Description Update

Insert
Delete
_FUEL_0O_F fuel reward footer A9 .-29./2005 Copy
Export

Export Now

Cancel

Return to the Credit Program, under Promotion Management. Enter the Fuel
Voucher template names in the appropriate fields on the Setting tab, in the Credit
Program promotion record.

Create an 1SS45 function for manual cashier redemption of the fuel coupon
voucher; in case, the customer is unable to scan the barcode.

10 Edit Menusys.mac on each fuel POS terminal to include the redemption method.
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Sample of _Fuel O F Template

The following is a sample of the contents of this template. It can be
renamed and / or edited for contents per customer requirements.

Sample of _Fuel O_F Template Contents
HEADER ~ * bkbihkhihbhbhbhbihkhkkbkbkbkbk ki kb kb kb kbR kKRR KRR AR R
0000000003 ETotal Gas Credit (PRG_AMOU)

0000000005

0000000006

0000000007 E Redeem on or Before (M) (), (YE)

0000000008 E At owner gas station

0000000009

0000000010 E Purchased and May Not Exceed Price Per
0000000011 E Gallon at Pump

0000000013

000000001 4 E*********************************************

0000000015 E  Voucher # (VOUCHER_N)
000000001 6 E*********************************************
0000000017 E  Cashier: Key in 4321

0000000018 #FP_0042 Note: This must be in the template and is the
number of the promotion for redeeming at the pump!

0000000019

0000000020 #BAR_CODE
0000000021

0000000022 #CUT

SECT'ON *hkkhkkkhhkhkhkhkhhkhkhhkhhkhkhkhkhhkhkhhkhkhkhkhhhkrrhrrhhhhhhhhhhhhhhhhhhkhkkhkkkkkx

FOOTER kkkkkkkhkkkhkrhhkhhhhhhhhhkhhhhhkhkhkhkhhkhkhhkhhhkhrhhhhhhhhhhhhhhhhhhhhkiikx

0000000192
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Customer Receipt and Dollar Bar-coded Fuel Voucher Example

StoreNext
Welcome
ISS45 Fuel Promotions

GROCERY
Alhambra 24 — Bottles $5.99T
$ Off Fuel Voucher $1.00
Total $6.29
BALANCE DUE $6.29
Cash $7.00
Change $0.61
Sub Total $5.99
Total Tax $0.30
Total $6.29

Total number of items sold = 1

CASHIER NAME: Ethel Gasolynski
C0001 #0128 12:38:01 JUN 2, 2007
S0001 R002

THANK YOU FOR SHOPPING AT
STORENEXT

StoreNext

Gas Rewards
Trans 0129 Terminal 002 Cashier 0001
Store 0001 JUN 2, 2007 12:54 pm

Congratulations!

You Have Earned
A Gas Discount

Total Gas Credit 1.00

Redeem on or Before JULY 1,
2007 at the StoreNext Fuel
Simulator, in Plano, Texas.

Please Scan the Voucher at the
Pump after Swiping Your Debit or
Credit Card.

Discount Applies on Any Grade of
Fuel and Not to Exceed the Total
Purchase Price of the Fuel

Voucher # 73718215

Cashier: Key in 4321
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Cents Off per Gallon Bar-coded Fuel Voucher

In this “Cents Off per Gallon Bar-coded Fuel Voucher” promotion example,
a $.05/Gallon Off fuel voucher is issued whenever a customer purchases
PLU # 3 (Yellow Things). The reward earned will print under each item and
a separate single multi-part receipt will print with the credit earned for a
future gas purchase. The multi-part voucher will contain a barcode
(optional) that can be scanned at the fuel pump for redemption.

This type of promotion is designed for pay-at-pump transactions. After the
customer swipes their debit / credit card, they can scan their bar-coded
voucher. The fuel grade prices (per gallon) will on lowered on the pumps,
based on the promotion criteria established in an 1ISS45 Enhanced
Promotion. The pump display will reflect the new prices for all grades. The
customer can select a grade and the fuel will be dispensed at the new
reduced price per gallon.’

To create this promotion, the follow functions need to be setup in the ISS45
Back Office application:

1. Create one new Credit Program.
2. Create two Enhancement Promotions:

A. Enhancement Promotion # 1 — This promotion defines the criteria
for the reward ($ .05/gallon off next purchase of fuel, when
purchasing a Yellow Thing, in this example).

B. Enhancement Promotion # 2 — This promotion handles the
redemption of the fuel voucher. When the customer scans the
barcode at the pump, this promotion calculates the new reduced
price per gallon for all fuel grades. The new grade prices (per
gallon) are reflected on the pump display.

The “Promotion ID” for this Enhanced Promotion must be
included in the fuel footer template ( FUEL_G_F) to enable the
redemption of the fuel voucher. See “Sample of FUEL G _F
Template”, on page 2-121, below.

3. Edit/modify the following ISS45 templates:

3With this type of fuel promotion, only one fuel voucher is allowed per transaction. The
fuel voucher can only be redeemed at issuing store.
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C. FUEL_G_PR Template - controls the printing of the fuel rewards
(credits/points) after each item on the customer receipt.

D. FUEL_G_TL Template — Controls the printing of the total gas
rewards (credits/points) in an order on the customer receipt.

E. FUEL_G_H Template — Contains the multi-part header for the
fuel voucher receipt. This template contains header information
(e.g., store name, transaction number, cashier number, terminal
name, etc.) and does not require editing for the fuel template to
work.

F. _FUEL_G_F Template — Contains the multi-part footer for the
fuel voucher receipt, with scannable barcode.

Note: The templates, FUEL_G_H (multi-part receipt header) and
_FUEL_G_F (multi-part receipt trailer), above, are called in by template
_FUEL_G_ in the Credit Program. Refer to Credit Program Setup, below, for
details.

4. Create an ISS45 function for manual cashier redemption of the fuel
coupon voucher (i.e., store coupon, negative department, or tender),
in case, the customer is unable to scan the barcode.

5. Edit Menusys.mac file on each fuel center terminal to include the fuel
redemption method (e.g., new “Fuel Rewards” department, new
“Fuel Rewards” tender) under the appropriate Cashier touch menus.

The following sections provide detailed setup procedures for the Credit
Promotion, Enhance Promotion and 1ISS45 Templates. Refer to the ISS45
Version 8 Office User Guide, for details on creating PLUs, departments,
tenders and keyboard functions.
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CHAPTER 2

In this fuel coupon voucher promotion, the Credit Program promotion
(Credit Program # 4, in this example) controls what is printed on the bar-
coded voucher receipt that the customer scans at the fuel pump for the
“Cents off per Gallon” fuel promotion.

This Credit Program is linked to Enhancement Promotion # 40, which
establishes the promotion criteria.

» To add the Credit Program

1 From the ISS45 Main Menu, select the Promotion Management menu and then

Member Promotions. The Credit Programs option appears.

1H 15845 Office

¥ 2Ec o x|

=8|

hdain kdenu | Fawvorites |

DEFAULT MENU =

-] Reports —
- PLU Management =
[]---;l Cash Office Erhanced
=43 Promotion Management Prarmotions
B Promotions. Peductions and Offers
425 Member Pramatiars ==
3 Enhanced Promotions L)
Group Prormotions Group
= Level Promotions Framations
[ = § Credit Prograns —
-1 Member Card Maintenanice fm;
-] Corema
- Cashisr Utiiiss Pm'-rﬁ;ﬁéns
-] Databasze Management
-] General Batches =
B~ Systern Administation ==
[]---;l |tilities Credit
-1 Fuel Programs
-] End of Day
-] Run'winPOS
-] Q-buster
ADMIN Ready | Ready WW| SCAL |NUM |CePs |9/29/2008  |259PM  Ver 81.0.1080
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2 Double-click on Credit Programs. The Credit Program list appears.

Gas Rewards 0EM12/2003 0EM 242007

O = = o0 = N e ) (T |
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On the toolbar, select New. The Credit Program tabbed dialog box appears.
:l_" Credit Program x| X
Egt  Credit Program 1D I
—— Description: IEents OIff Fuel Youch -l
Go° General |§ettings | Printing settingsl Member Card Settingsl “isual Effects Settingsl
Start date: ID1;’24;"2005 ﬁ;l I 0o:0o Credit Program Type IGaS Reward j ]
End date: [01/24/2006 Sk | 2353 —
- Day Setings ] Tao [ Beportto lovalty promotion senver -
W Monday f oceo0 | 2359
W Tuesday |uu;uu | 2359
¥ ‘“Wednesds 000 235
¥ I I All On |
¥ Thursday |uu:au | 2359
¥ Friday EEEE All Of |
W Saturday |uu:uu |23:59
¥ Sunday IUU:DD I 2359
Define start and end time for each day of the week.
. Feward will be given during those hours only. T
L] J
I L W 2 ﬂ 04 Cancel | Al | ||

B

[ ADMIP

T

Program # 4, in this example). This Credit Program will be linked to

Enhancement Promotion # 32, see page 2-100

Type in the program description in the Description field.

On the General tab, set the following:
Start Date and Time / End Date and Time — Set the dates and time of day the

promotion is valid.

Credit Program Type: Select Gas Reward.

Enter the appropriate program ID number in the Credit Program ID field (Credit
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7

Click on the Settings tab.

Duccuas X
:L" Credit Program ll _I
Eqt Credit Frogram ID: |4
—— Description: IEents Off Fuel Youch —
G0 Genetal Seftings | Printing setlingsl Mernber Card Settingsl “isual Effects Settings
— Program Restrictions |
Finimurm order purchase: 1.0 -
Maximum credits program purchase: 100,00 1
Minimum credits program purchase: IU-E” [~
Minimurm credits program purchase quantity: ID
— Convert credits
Feward Tender Type: | =l
[” Ewentinvisible on receipt [ Negative event
Cluantity Frice
Thrashaold: |D Reward: 0.00
Step size: |D Step Reward: ID.DD
— Corver price amount
Frice Cuantity
Threshold: ID_DD Reward: ID
il_ Step size: 0.0 Step Reward: ID _’I
i |
— [« ]n] ok | concel sy |
[|ADMibe—prrower T 0T T T |]|
In this example, set the following (optional):
. Minimum Order Purchase: 1.00
o Maximum Credits Program Purchase: 1000.00
o Minimum Credits Program Purchase: .01

Note: This tab is used to define any program restrictions - minimum order

purchases and credit program purchases. For more information on field definitions,
please refer the Chapter 8, Promotion Management, in the 1SS45 Version 8 Office

User’s Guide.
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9 Click on the Print Settings tab.

Go-

Credit Program

Exit Credit Pragram ID: |4

—— Description: IEents OIff Fuel Youch

General | Seftings  Printing settings | Mermber Card Settings | Yisual Effects Settings

~ Print on Receipt

¥ {Print credit eaming after every item;

[tem credit template narme: IFUEL_G_PR |

¥ Frinttotal credits earning on receipt -

Total credits an receipt template name: IFUEL_G_TL

— Printon %oucher

¥ PFrintwoucher

Termplate narne: I_FUEL_G_

Createfprint waucher 1D from: INDne j
v Barcode forwoucher ID

" Earming details

Fedeem validation period (in days): ISD

4] 4] » ﬂ Ok Cancel Ayaply |

=

Hilgk:=

[ ADMIP

.I - . | . .IUI. | : I. | : | II' |J|

10 On the Print Settings tab, enter the following options as required:

Select the Print credit earning after every item checkbox to print points earned
after each item on the customer receipt.

Enter the appropriate item credit template name in the Item credit template name
field, as set up in Database Management, POS Controls.

Select the Print total credits earning on receipt checkbox print total earnings on
the receipt.

Enter the appropriate total credit template name in the Total credits on receipt
template name field, as set up in Database Management, POS Controls.

Select the Print Voucher checkbox to print a voucher.

Enter the appropriate 8-digit Fuel Reward voucher template name in the
Template name field, as set up in Database Management, POS Controls. The
name is alphanumeric and only capital letters are accepted.
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o Select the Barcode in Voucher ID checkbox to print a scannable bar-coded fuel

voucher.

. Enter number of days from issue date in the Redeem validation period (in days)

box.

Note: The number of valid days prints on the multi-part receipt but does
not validate unless Corema or a third party application (Fuel Links) is used
that generates and tracks the credit program.

11 Click on the Member Card Settings tab.

Egt  “reditProgram ID: |4
—— Description: IEenlstfFueI\-’ouch —
Go Qenerallgeﬂingsl Brinting setings  Member Card Settings | Yisual Effects Settings
[~ Member Card Required -
— Awailable Card Schemes -
[ Awailahle for all Card Schemes
1. | =l o6 | [
2 | = E
3 | =l oe | [
4 | =l e | E
5. | =l 1o [
ki 2
i I
L M4 ﬂ 4 | Cancel Ay | L
[ADMI" |J|

| - | 191 | | | | 1™
T T T T T

12 On the Member Card Settings tab, leave all of the fields blank. This tab is not used
the Credit Program Promotions.
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13 Click on the Visual Effects Settings tab.

Go-

B

H

Credit Program

Credit Program IC: |4

Diescription: IEents OIff Fuel Yiouch

General | Seattings | Printing settingsl tdember Card Settings  Yisual Effects Seftings

— Graphiclmage
I~ Display AY| or BMP image;

ANIBMPF file name: I

Duration tirme for display (seconds): |U

[ Do notrefresh customer display image during special effect

~ hessage Box
[ Display special message in message box

text message: I

Duration time for display (seconds): IU

[ Enterto messages gqueus

[ Reportto Intemet Explorer component

CHAPTER 2

M|«

Ok

Cancel

Appliy

2-101

=

B

[ ADMIP

| I | 191 |

the 1SS45 Fuel Application.

15 Click OK or Apply to save.

14 On the Visual Effects Settings tab, leave all the fields blanks. This option currently
supports sound and video on selected promotions. It is not currently used with
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Enhanced Promotion # 1 Setup

In this fuel promotion, the following Enhanced Promotion generates a bar-
coded voucher for “Cents Off per Gallon” on future fuel purchase at the
pump. The reward will be “$ .05 Off per Gallon” on next fuel purchase at
the pump.

> To create Enhanced Promotion # 1

1 From the ISS45 Main Menu, select the Promotion Management menu and then
Member Promotions. The Enhanced Promotion option appears.
1H 15545 Office I [ |
5 == =l = Y N =

Wain Menu | Favortes | DEFAULT MENU -
F-__| Reports —=
1 PLU Management s
: :I Cash Office Enhanced
=44 Promotion Management Pramotions
:l Promotions, Reductions and Offers
-4 tember Promations E
y=ekF nhanced Fromations: B
[Eroup Promotions Group
Level Promations Prarnotions
3 Credit Programs —
: 1 Member Card Maintenance I:'lf_m:j
-] Corema
[ Cashier Utiities Level
= Promations
-] Databagze Management
-] General Batches —
B0 Sustem Administration L:_m;;
-1 Utilties —
[]"':I Fuel Programsz
-] End of Day
-0 Run WinPOS
-0 Q-buster

ADMIN Ready |Ready WW|5|:HL INUM |CoPS |9/29/2005  |253PM Ver B1.01080
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Double-click on Enhanced Promotions and the Enhanced Promotions list
appears.
I H Enhanced Promotions ﬂ
B | = | x #h
Exit Hepark T Edit Delete Find
Go ta: I In Promation |d Ascending
Prarmotion 1d | [ escription Start Date End D ate ;I
10[[MILE. Discount 121072006 12/10/2007
12||Fuel member 013/08/2008 03/08/2008
15||%20 mirirnun /1072006 01/10/2009
17|[TARGET REWARD 11/03/2007 11/03/2008
20||peanuts 520 off 10/19/2004 10/19/2007
21[f4.30 o 05/05/2004 05/05/2007
22||%. 40 off 05/05/2004 05/05/2007
23|[Free Things 11/03/2003 11/03/2008
30||GEN $ OF Vaucher 12/24/2006 04./20/2010
32|[GEN Cents Off Vauch 1/24/2005 12/31/2008
42|[Redeem $v Oif @Pump 1/24/2005 12/31/2008
50|test 10/13/2004 10/19/2005
70||Redeem Cents OFf @ P /1372004 12/31/2008
100|fz OFF 12/13/2005 12/13/2005
101 ||peanut paints 10/19/2004 10/19/2007
300|[$50 Fuel .05/qal 11/21/2005 11/21/2008
301 ||Fusl bucks Item 1142172005 11/21/2009
400[[$100 Fuel .05/gal 12/07 /2005 12/07/2005
401 ||$150 Fuel .05/gal 12/07 /2005 12/07/2005
QI I »
M4 v ¥]
[|ADMIN |F|eady |F|ead_l,J ||_ INS |SEF|L |NUM |EAF'S |4£21£2DDB |3:32 PM  Ver 8121050 ||
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On the toolbar, select New. The Enhanced Promotion tabbed dialog box
appears.

Enhanced Promotion x|

Prormation 10: I32

GEN Cents O Wauch

Description:

General | §eﬂing| Member Card Settingsl Lanalty Sewerl

Statdater  [01724/2008 -] [oo00 Set Alachment |
Endcate:  [12/31/2008 EENEE
[ Day Setings = Tao Credit Program: |-4 - Cents Off Fuel Vouj
M ronday ID':”:ID |2335El Linked Promation: I j
M Tuesday IU':':':|Ij |23159 Coupaon Type: INDt Required j
W Wednesday IU':'i':|Ij |23159 All On Coupon Required: IEI
W Thursdany IDUZUD |23359 All Off " Delayed Promation
W Friday IDUZUD |2315El W Mon Metted Discount
W Saturday IDIZI:IZID |23:59 Pramatian [dentifier I_
W Sunday |uu:un |23:59
Define start and end time for each day of the week.
Feward will be given during these hours anly.

_H 4| b ﬂ (0]% | Cancel | Al

Enter the appropriate Promotion ID number in the Promotion ID field (Promotion ID
# 32, in this example).

Type in the promotion description in the Description field.

On the General tab, set the following:
. Start Date and Time / End Date and Time — Set the dates and time of day the
promotion is valid.

Note: These dates may differ from the credit program dates; you can have
multiple enhanced promotions with different point values or effective dates
linked to a single Credit Program.
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o Credit Program: Select appropriate Credit Promotion from the drop-down box
(Credit Program # 4, in this example). This will be the Credit Promotion
responsible for printing the multi-part receipt.

. Non Netted Discount can be checked if the promotional amount is not deducted
from net sales. See ISS45 Version 8 Office User’'s Guide (45001/031),
Chapter 8.

7 Click on the Set Attachment button and the Set Attachment screen appears:

|| x|
Fromation D |32 J
Description: IGEN Certs OFf Youch T
Item 1D Type Description Set Attachment By
4 3| FLU TELLOW THINGS
Link by UPC
Filtars ]
Link Type
All Links -
— Count
Plu: |1
Department: IU
hdiz & hatch: IU
tManufacture: ID
Frice Grougp IU
Segments ID
H| 4| » ﬂ Delete | Close | I
“ADMIN |Flead_l,l |F|ead_l,l |U |INS |SEF|L |NUM |E.-'-‘«F'S |4J21I2DDE |8:32 P Wer 8.1.2.1050 ||

8 Select Link by UPC from the dropdown box in the Set Attachment by field.

9 Click on the Ellipsis [...] button and select the products that you want to attach to
this promotion. The purchase of these items will trigger the printing of a bar-
coded voucher for future fuel purchase.

10 Click OK and Close.
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11 Click on the Setting tab.

Enhanced Promotion
Fromotion |D: I32
Descrigtion: IGEN Cents DOff Wouch

General  Setting | tember Card Settingsl Loyalty Server |

Merk Down Depariment R -

Group Type: [Weighted/Decimal |

Feward Type: ICredits j

Reward: |1D Give reward an: IHighest Frice j

[ Reward Entered By cashiers [T Foints Fedemption Approwel

Lirnit Quantity: ||:|_

Minirurm Purchase: 0.00
Weight
Threshold |1_IJDE| Minimum ltem Yalue: IIZI.IZID
2nd Threshald |u.unu binimum fem Weight: |u.uuc|
" Beward By Threshold bdeeeimum ltem Weight: IIJ.IJDEI
_ | 4| » ﬂ (] Cancel | Ay

12 On the Setting tab, set the following:

. Group Type: "Weighted/Decimal"
. Reward Type: "Credits"
o Reward: Enter number of credits earned for each item purchased.

o Limit Quantity: Enter number of times promotion can be given within the
transaction. Enter one in this example.

o Threshold: Enter the quantity a customer must purchase in order to receive
the reward. Enter one in this example.
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. 2" Threshold: Enter the additional quantity a customer must purchase in order
to receive the reward again. Set to zero in this example.
13 Click on the Member Card Settings tab.
Enhanced Promotion 2
Fromotion [D; 32
Description: GEM Cents O Wouch

General | Setting MemberCardSeﬁings||:nyaltySewer|

[ Member Card Required: I':' Points Reguired to Redeem

— Available Card Schemes

[T Awailable for all Card Schemes

=
=

<
<

<
<

<
<

<
<

4] 4 ﬂﬂ ] | Cancel | Spply ‘

JADMIN— [Ready (Feady [ [IN5 [SCALC [NUM [CAFS [4/21/2008 [&32PM  ver

14 On the Member Card Settings tab, leave blank if member cards are not required,
otherwise set appropriate card schemes.
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15 Click on the Loyalty Sever tab.

Enhanced Promotion

Promatian 10: |32

Description: GEM Cents Off Wouch
generall §etling| tdember Card Settings  Lovalty Server

[T Update Loyalty Server

[ Segmentl [ Segmentd
[T Segment? [ Segmentll
[~ Segment3 [~ Segmentl?
[ Segmentd [ Segmentl?
[~ Segments [T Segment]3
[~ Segmenth [~ Segmentld
™ Segment? " Segmentls
[T Segmentd [T SegmentlB
| M 4] ﬂ (o]'3 Cancel Apply

16 On the Loyalty Server tab, leave blank unless member cards are used and a host
loyalty application (like Corema) are being used.

17 Click OK or Apply to save.
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Enhanced Promotion # 2 Setup

This Enhanced Promotion handles the redemption of the fuel voucher.
When the customer scans the bar-coded voucher on a pay-at-pump
transaction, this promotion reduces the price per gallon on all grades of fuel.

The new reduced prices are reflected on the fuel pump display.”

» To create Enhanced Promotion # 2
From the 1ISS45 Main Menu, select the Promotion Management menu and then

1

Member Promotions. The Enhanced Promotion option appears.

TH 15545 Office

B &l M s

CHAPTER 2

=8|
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kdain kenu | Favorites |

DEFALULT MEMU

=-__] Feports
1 PLU Management
1 Cash Office
B4 Promation Management
:l Promotions, Reductions and Offers
-4 Member Promations

EEE nhanced Promotions:

Group Promotions

“[6roup Promations™
-] Member Card Maintenance
B Corema
=424 Cashier Utilities
----- &= Cashier Maintenance
----- = Paszword Inguing
----- = Remote/Force Log O
Caszhier Monitaring
- POS Monitoring [winPOS)
----- = Reset Password
-] Databaze Management
-] General Batches
B System Administration
-0 Utiities
[#
[#
o

] Fuel
/-] Endof Day

.7 Pl WP

Enhanced
Pramaotions

5 “ul
£l

Promotions

LL

=}
i

Level
Promations

-

=4
i

Credit
Programsz

A0IN Ready

| Ready

|U_W|SCHL INUM | CoPS | 9/28/2005

713 PM ‘er, 8.1.0.1060

* This bar-coded fuel voucher must be scanned after the debit / credit card has been

swiped at the pump, in order to receive the new reduced price per gallon.
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2 Double-click on Enhanced Promotions and the Enhanced Promotions list

appears.
I Enhanced Promotions x|

| 5 || = X | 4

Ezxit Hepark [ Edit Delete FEimd

Goto: I In Pramation Id Ascending

Promation [d Cescription Start Date End [ ate ;I

10)(MILE Dizcount 1241042006 12042007
12||Fuel member 03/08/2008 073/08/2008
15||$20 minimurm 011042006 0141042003
17||TARGET REWARD: 1140342007 11/03/2008
20||peanuts 320 off 10/15/2004 10/19/2007
21]|%.30 off 05/05/2004 05/05/2007
22||$.40 off 05/05/2004 05/0%/2007
23||Free Things 11/03/2003 11/03/2003
30)|GEM $ Off Voucher 12/24/2006 04/20/2010
32||GEN Cents O Vouch 0142442005 12431/2008
42||Redzem $V 0K @EPurnp 01/24/2005 12/31/2008
B0||test 1041542004 10/19/2006
70||Fedeem Cents Off & P 01/158/2004 12/31/2008
100{% OFF 1241342005 1241342005
101 || peanut points 10415942004 10/19/2007
300450 Fuel .05/gal 11/21/2005 1172142006
3071 || Fuel bucks ltem 11/21/2005 11/21/2003
400])$100 Fuel .05/gal 1240742005 124072005
401||$150 Fuel .05/gal 1240742005 12/07/2005

1 | »

ORI

[|ﬂ«DMIN |Heady |Fieady ||_W|SEHL |NUM |CAF'S |4H21£2UDE|8:32F’M Ver. £1.2.1050
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3 On the toolbar, select New. The Enhanced Promotion tabbed dialog box
appears.
Enhanced Promotion x|
Framotion D I?':|
Description: Redeem Cents OFf @ P
General | §etting| tember Card Seﬂingsl Lavealty Serverl
Start date: Imﬂ 9/2004 EI;' IDD:EIEI Set Attachment |
Enddate:  [12/3172008 =
— Day Settings
g ? Fram To Credit Prograrm: I j
IV hdanday IDD:E":| |2315S Linked FPromation; I j
¥ Tuesday IDD:DD |23359 Coupaon Type: IOne Tirme Oy j
¥ Wednesday IUD:DU |23159 All On Coupaon Required: |1234
¥ Thurgdany IDUZUU |23159 All Ot ™ Delayed Promation
¥ Friday IUUZUU |23159 ¥ Mon Netted Discount
V¥ Saturday IDD:DD |23155 Fromation Identifier: I
V¥ Sunday |nn:un |23;59
Define start and end time far each day of the week.
Reward will be given during these hours only.
| | <> ﬂ ] 4 | Cancel | Al

4  Enter the appropriate Promotion ID number in the Promotion ID field (Promotion 1D
# 70, in this example).

5 Type in the promotion description in the Description field.

6 On the General tab, set the following:

. Start Date and Time / End Date and Time — Set the dates and time of day the
promotion is valid.
Note: These dates may differ from the credit program dates; you can have

multiple enhanced promotions with different point values or effective dates
linked to a single Credit Program.
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Credit Program: Normal or Blank.
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Coupon Type: Select “One Time Per Reward”

Coupon Required: Enter the number that the cashier can use to key-enter the
redeemable fuel coupon voucher (if it is not scanned at the pump). This
number should also be included in template Fuel O F, see “Sample of

_Fuel_O_F’ on page 102, below.

Non Netted Discount can be checked if the promotional amount is not deducted
from net sales. See ISS45 Version 8 Office User’'s Guide (45001/031),
Chapter 8.

7 Click on the Set Attachment button and the Set Attachment screen appears.

Set Attachment x|
Promation ID; I?D
Description: IHedeem Cents Off & P
|temn D Type Description Set Attachment By:
150(PLU REGUL&R FUEL
160 PLU PLUS FUEL ||_im< by UPC j |
> 170/ FLU FREMIUM FUEL
Filters
Link Type :
[ Al Links =
~ Count
Plu: |3
Department: ID
hdize & hdatch: ID
tanufacture: IU
Frice Group ID
Segments ID
] 4| » ﬂ gf_m__"__gelete Close |

2-113

8 Select Link by UPC from the dropdown box in the Set Attachment by field.

9 Click on the Ellipsis [...] button and select the fuel PLU items that qualify for the
redemption of the fuel voucher.

10 Click OK and Close.
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11 Click on the Setting tab:

CHAPTER 2 FUEL COUPON VOUPCHERS

Enhanced Promotion x|
Fromatian |D: IT"'EI
Descrigtion: IHedeem Cents Off @ P
General  Setting | tember Card Settingsl Loyalty Serverl
Mark Down Departnent [ |
Group Type: [weighted/Decimal -
Feward Type: IAmDunt Off Per Pound j
Feward: IIJ.1D Give reward on: IHighest Frice j
[ Reward Entered By cashiers [T Foints Fedemption Approel
W H e
Lirnit Cluzntity: ||:|_
Minimum Purchase: IIJ_IJD
YWeight
inirnurm Weight IIJ_IJD1 inirnurm fem Walue: Iu_uu
haximum YWeight |2D.DDD binimurm fem YWeight: In_nuu
™| Beeward By Threshold taximum ltem Yieight: IIZI.IZIDD
|4 ﬂﬂ 0] Cancel | Apply
12 On the Setting tab, set the following
o Mark Down Department: Select appropriate markdown department (optional).

o Group Type

: “Weighted/Decimal”

. Reward Type: "Amount Off Per Pound”

. Reward: 0.10 (In this example it will give $.10 off per gallon)

. Minimum Weight 0.001 (Threshold to begin discount @ .001 gallons)
. Maximum Weight 20.00 (Threshold to end discount @ 20 gallons)
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13 Click on the Member Card Settings tab.
Enhanced Promotion |
Promation 1D: IT"EI
Description: IHedeem Cents Oif @ P

General | Setting  Member Card Seftings |I:Dyalty Servar |

[ tember Card Required: IEI Fuoints Fequired to Redeem

— Awailable Card Schemes

[~ Awailable for all Card Schemes

1 R

L4

Ll
L<|

[5%]
A
[==]
L

L]
L]

Ll
Ll

] 4 ﬂﬂ Ok Cancel Apply

14 Leave blank if member cards are not required, otherwise set appropriate card
schemes.
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15 Click on the Loyalty Sever tab.

Enhanced Promotion

Promaotion 1D

Description:

generall §etting| kember Card Settings  Loyalty Server

IHedeem Cents Off @ P

[T Update Loyalty Server:

[T Segmentl
[T Segment?
[T Segment3
[T Segmentd
[ Segments
[T Segmenth
[~ Segment?
[C Segmentd

[~ Segmentd
[T Segmentll
[T Segment
[T Segment]z
[T Segmentl 3
[T Segmentl 4
[T Segment]’
[© Segmentl6

K rﬂ

oK

Cancel |

Apply

16 Leave blank unless member cards are used and a host loyalty application (like
Corema) are being used.

17 Click OK or Apply to save.
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Template Setup

The following templates are linked to the above Credit Program # 4. There
are three different templates associated to the Credit Program promotion.

m FUEL_G_PR Template - This template controls the printing of the
promotion rewards (credits/points) after each item on the customer
receipt.

m FUEL_G_TL Template — This template controls the printing of the
total gas rewards on the customer receipt.

m  FUEL_G_Template — This template prints the scannable bar-
coded voucher after the customer receipt. The customer uses this
bar-coded voucher to “cents off per gallon” at the fuel pump on a
future gas purchase. This template calls in the following two
templates:

. _FUEL_G_H Template — This template contains the header portion of the
multi-part fuel voucher. It contains header information like store name,
transaction number, cashier number, terminal number, date, time, etc. Editing
this template is optional. It is not included in this section.

o _FUEL_G_F Template — This template prints the footer portion of the

scannable bar-coded voucher after the customer receipt. This template
contains the scannable barcode and must include the Enhanced Promotion ID
for redeeming the voucher at the pump (Enhanced Promotion # 42, in this
example).

After modifying/editing the above templates, make sure to add the

appropriate template names in the fields on the Setting tab, in the Credit

Program record.
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> To set up the Fuel Templates
1 From the ISS45 Main Menu, select Database Management and then POST
Controls. The Template/Multi-part Receipts option appears.
1H 15545 Office =1alx|
¥ el ) 2

Main Menu | Favorites | DEFAULT MENU -
[:I---;I Reports - F {%}
-] PLU Management .,_;_fl
[]...:| Cash Office Cantrol Service Fee
[#-__] Promotion Management Checks Programmirig
(-] Cashier Utiliies
=4 Databaze Management E

-] Department Setup "ml
-] Financial POS Item
[=1-424 POST Contrals Messages
i Control Checks —
POS Item Messages lI-'|E_m;_.f|
3 Tare Weights -
= Aulti part receipts Tare weights
Cost Plug Programming
| Service Fee Programming
-] Card Maintenance %}
[]...;| Acoounts Templates/...
[]"':I Coupons part receipts
-] Meszage center
----- &= Customer Survey {%}
-] General Batches
[+ System Administration Cost Pluz
-2 Utilities | Programming
-2 Fuel
-2 End of Da
m.F! =1 \AJ’inD}IIWC: LI
ADMIN | Rieady [Reaty [0 [ins [scAL [wum [cops [arzarz00s  [311PM ver 8101080

2 Double-click on Templates/Multi-part Receipts and a list of the templates
appears.

3 Locate and edit the following the following templates:
. FUEL_G_PR
. FUEL_G_TL
. _FUEL_G H
. _FUEL_G_F
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Note: Itis recommended that you save a copy of the original templates before
editing. For additional information on designing/editing/coping 1SS45 Templates,
refer to Chapter 5, Database Management, in the 1ISS45 Version 8 Office User
Guide.

Modify FUEL_G_PR template.

FUEL_G_PR Template

This template controls the printing of the promotion after each item on the
customer receipt and is linked to Credit Program # 4.

WINNT system32h cmd.exe

|Hame |Description Update
FUEL_G_FR print prom after each item A6 .~21 72005

Inzert
Delete
Copy
Export

Export Mow

Cancel
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FUEL_G_PR Template Contents:

This screen is showing the contents of the FUEL_G_PR template. It can be
renamed and / or edited for contents per customer requirements.

= O WINNT system32 cmd.exe
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5 Modify FUEL_G_TL template.

FUEL_G_TL Template:

This template prints the total gas rewards (credits) on the customer receipt
and is linked to Credit Program # 4.

WINNT system32, cmnd.exe

|Hame |Description Update

Insert
FUEL_G_TL TOTAL GAS REWARDE ON RCPT a6.-21.-2885 Delete
Copy
Export

Export Now

Cancel
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FUEL_G_TL Template Contents:

This is showing the contents of the FUEL_G_TL template. It can be
renamed and / or edited for contents per customer requirements.

YW WINNT  system32', crnd.exe
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6 Modify FUEL_G_H

_FUEL_G_H Template

This template contains the multi-part header for the fuel voucher receipt. This
template contains header information (e.g., store name, transaction number,
cashier number, terminal name, etc.) and does not require editing for the fuel
template to work.

| CYWINNT System 32 cmnd.exe

—

7 Modify FUEL_G_F template.

_FUEL_G_F Template

This template prints the scannable barcode voucher on the customer
receipt. The customer uses this bar-coded voucher to redeem credits at the
fuel pump on a future gas purchase.

This template contains the footer portion of the multi-part receipt that is
printed after the customer receipt on the POS terminal.
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SAWYINNT Y system 325 cmd.exe

|Description Update

Inzert
Delete

Copy
_FUEL_G_F fuel revard footer A2 .29 .-2005
Export

Export Nouw

Cancel

8 Return to the Credit Program, under Promotion Management. Enter the Fuel
Voucher template names in the appropriate fields on the Setting tab, in the Credit
Program promotion record.

9 Create an ISS45 function for manual cashier redemption of the fuel coupon
voucher; in case, the customer is unable to scan the barcode.

10 Edit Menusys.mac on each fuel POS terminal to include the redemption method
on the appropriate cashier touch menus.
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Sample of FUEL_G_F Template

The following is a sample of the contents of this _FUEL_G_F template. It
can be renamed and / or edited for contents per customer requirements.

Sample of FUEL G _F Template Contents

H EAD E R kkkkkkkkkkkkhkhkrhhhhhhhhhhhhhhhhhhhhhhhhhkhhhkhkhhkhhkhkrhrrhrrhrrhrdd

0000000003 ETotal Gas Credit (PRG_AMOU)/GAL
0000000005

0000000006

0000000007 E Redeem on or Before (M) (), (YE)
0000000008 E At owner gas station

0000000009

0000000010 E Purchased and May Not Exceed Price Per
0000000011 E Gallon at Pump

0000000013

000000001 4 E*********************************************

0000000015 E Voucher # (VOUCHER_N)
000000001 6 E*********************************************
0000000017 E  Cashier: key in 1234

0000000018 #FP_0070 Note: This must be in the template and is the
number of the promotion for redeeming at the pump!

0000000019
0000000020 #BAR_CODE

0000000021
0000000022 #CUT

SECTION *khkkkkhkkkhhkhhhkhhhhhhhhhkhhhhhhhhhhkhkhhkhkhhkhkhhkkhkkkkhkkkkhkkkkk

FOOTE R kkkkkkkkkkhrhhhhhhhhhhhhhhhhhhhhhkhhkhhhkrhhrhhhhhhhhhhhhhhhhrhrrk

0000000192
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Customer Receipt & Cent Off per Gallon Fuel Voucher Example

StoreNext
Welcome
ISS45 Fuel Promotions

MEAT
Yellow Things $6.99 T
Cents Off Fuel Discount .05/Gal

Total $7.34
BALANCE DUE $7.34
Cash $7.50
Change $0.16
Sub Total $6.99
Total Tax $0.35
Total $7.34

Total number of items sold = 1

CASHIER NAME: Ethel Gasolynski
C0001 #0128 12:38:01 JUN 3, 2007
S0001 R002

THANK YOU FOR SHOPPING AT
STORENEXT

StoreNext

Gas Rewards
Trans 0129 Terminal 002 Cashier 0001
Store 0001 JUN 3, 2007 12:54 pm

Congratulations!

You Have Earned
A Gas Discount

Total Gas Credit 0.05/Gallon

Redeem on or Before JULY 1,
2007 at the StoreNext Fuel
Simulator, in Plano, Texas.

Please Scan the Voucher at the
Pump after Swiping Your Debit or
Credit Card.

Discount Applies on Any Grade of
Fuel and Not to Exceed the Total
Price per Gallon Price of the Fuel

Voucher # 92596546

Cashier: Key-Enter 1234




3 In this chapter:

Fu e| Loya|ty PrOmOtionS m Loyalty Promotions, page 129

. m  Fuel Loyalty Promotion
with Member Cards T
Chapter Two provides an overview of Fuel Loyalty m  § Off at Pump with Member
Promotions available to retailers. In addition, this Card, page 129

chapter provides fuel loyalty promotion examples and
setup procedures.
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Loyalty Promotions Overview

Enhanced Promotions can be used to reward member shoppers with immediate
fuel discounts at the pump. Promotions can be “cents per gallon off’ or “dollar
off” per fuel transactions. These promotions can be applied to “selected” or “all”
grades of fuel.

These promotions are available on Pre-Pay, Pay Inside and Pay-at-Pump fuel
transactions.

Most Loyalty Fuel promotions are easy to configure, requiring only a single
Enhanced Promotion.”

$ Off at Pump with Member Card

This “Dollar Off at Pump with Member Card” promotion can be used to reward
shoppers with a discount per gallon at the pump. The price per gallon is adjusted
prior to dispensing fuel after the shopper’s card is entered. This can be a
purchase initiated by Paying at the Pump, Pre-paying, or Pay Inside. As long as
the shopper’s card has been entered the price will be reduced at the pump prior
to dispensing fuel for all grades listed in the enhanced promotion.

' Fuel Coupon Vouchers and Fuel Loyalty Promotions are mutually exclusive. The Fuel
Controller can only be configured for one type of fuel promotions; either Fuel Coupon
Vouchers or Fuel Loyalty Promotions.
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Enhanced Promotion Setup
The following screens explain how to set up this promotion.

> To create the Enhanced Promotion
From the 1ISS45 Main Menu, select the Promotion Management menu and then
Member Promotions. The Enhanced Promotion option appears.

1H 15545 Office =] x|
W 2elmm Al szl 2 el
hlain Menu | Favaorites | DEFALULT MERMU j
=-_1 Reports —
:l PLU Mansoemert [
_| Cash Office Enhanced
El‘j Prometion Managemert Promotions
+-__] Promotions, Reductions and Offers
- —
‘_j Member Promations ==
[ s ECrihanced Promotions el
3| Group Promotions Group
Y Level Promotions Fromotions
:| Total Promotions —
= cCredit Programs uE 2
;l Member Card Maintenance
H-_] Corema b Le;?l
-1 Cashier Utiities rometions
-] Database Management —=
-] Zeneral Batches S
B System Administration Tutsl
[]'"H—l Liiltie- Promotions
Fl-_] Fuel
B-__1 End of Day _HIE_:
Crecit
Programs
ADhAIN Ready |Read'y' |l_ NS |SCRL |NLIM |CAPS |8.l’5.l'2EIEIS 10:38 &M Wer. 84259
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Loyalty Promotions with Member Cards

CHAPTER 3
Double-click on Enhanced Promotions and the Enhanced Promotions list appears.
I H Enhanced Promotions il
| & = b it
Exit Repart Tt Edit Delete Eind
Go to: I In Promation 1d Ascending
Fromation |d Description Start Date End Date
» T||$-05 O & Pump 05272003 05,/272007
3|2z rewards 05./27/2003 05272007
4|BOGO PROMO 05./28/2003 05,28/ 2008
< |
M| <[]
I|ADMIN |Read'y' |Read'y' ’l_ IS |SCRL |NLIM |CAPS |8.l‘5.l‘2003 |9:44 A “er. 8.4.253 ‘|
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3 On the toolbar, select New. The Enhanced Promotion tabbed dialog box appears.

& —
= Enhanced Promotion x| x|
M
g:_Lit Promation 1D: Iﬂ
— Description: |$_DS Off @ Pump B
Go - General | §etting| hember Card Settings | Loyalty Ser\rerl
Start date: | 05272003 [ ~| [oo:oo Set Attachment | ;
End date: |D5,Q?,QDD? ﬁ;l |23:59
— Day Settings : . - B
Fram To Clredlt F'rugram.. I J
¥ Monday IDD:DD |23;59 Linked Promotion: I =
¥ Tuesday IUUZUU |23159 Coupon Type: INDt Required j
v Wednesday IDD:DD |23:59 Coupon Reguired: In
All On |
W Thursday f oo:00 |25 I~ Delayed Promotion
o ey IDD:DD |23:59 All Off | [~ Man Metted Discount
¥ Saturday |nn:no |23:59
¥ Sunday IDD:DD |23:59
Define start and end time for each day of the week.
Reward will be given during these hours anly.
T =
L]
= W[ «]»]¥] oK Cancel | aerly |
I ADhdlr ‘|
1 1 1 1 1 1 1 1 1

Enter the appropriate Promotion ID number in the Promotion ID field (Promotion ID # 1,
in this example).

Type in the promotion description in the Description field.

On the General tab, set the following:

Start Date and Time / End Date and Time — Set the dates and time of day the
promotion is valid.

Non Netted Discount can be checked if the promotional amount is not deducted from
net sales. See ISS45 Version 8 Office User’s Guide (45001/031), Chapter 8.
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7  Click on the Set Attachment button and the Set Attachment screen appears:
BT
X
_ Promation ID: |1 n
" Description: |$_050ff@Pump
Item D Type Description Set Attachment By:
> 150] PLU REGULAR FUEL
1E0| PLU PLIUS FUEL Link by UPC |
170|FLU PREMIUM FUEL

Filters

Link Type :

Al Links |

— Count

Plu: |3

Department: ID

Mix & Match: Iu

Manufacture: ID

Price Group Iu

Segments Iu
LA N L4 ﬂ Delete | Close |
’—LJI"FIIN ] ‘
I 1 - 1 - 1 1 - 1 - 1 1 - 1 - 1 |

8 Select Link by UPC from the dropdown box in the Set Attachment by field.

9 Click on the Ellipsis [...] button and select the fuel PLU items that are to be discounted
at the pump with a member card.

10 Click OK and Close.
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11 Click on the Setting tab.

LOYALTY PROMOTIONS WITH MEMBER CARDS

Enhanced Promotion

£ Promation D: |1

— Description:

| $.05 Off @ Pump

General  Setting |Member Card Settings | Loyalty Ser\rerl

Mark Down Department:
Group Type:
Reward Type:

Reward:

Lirnit Quantity:

Minirmum Purchase:

Minirnurn Weight

faximum YWeight

[OOSR - |

[weighted/Decimal |

INew price per pound j

ID.DS Give reveard on: IHighest Price

[” Reward Entered By cashiers
ID.

ID.UU

Weight

0.000

0.000

[

Minimurn lterm “alue:

Minirmurn ltern Weight:

Maximum ltem YWWeight:

I 0.0
I 0.000
I 0.000

= E

I AR

|<<>ﬂ

074

Cancel

| £pply

N

12 On the Setting tab, set the following:

Group Type: "Weighted/Decimal"

Reward Type: "New price per pound"
Reward: “Enter the amount off per gallon”
Limit Quantity: “0”
Minimum Purchased: “0”
Minimum Weight: “0”
Maximum Weight: “0”
Minimum Item Value: “0”

Minimum Item Weight: “0”

Maximum Item Weight: “0”
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13 Click on the Member Card Settings tab.
o Enhanced Promotion il il
M
g:_Lit Praration 1D |1
— Description: |$_DS Off @ Pump B
Go- Qenerall Setting  Member Card Settings | Loyalty Server
¥ tember Card Required: ;
— Awvailable Card Schemes —
¥ Awailable for all Card Schemes
1. | - [~
2. | [l [~
3 | ] | H
4 | R - =
5. | =l oo [~
KIN ]
v
M| <] oK Cancel Apply |

I AR ‘ |

14 On the Member Card Settings tab, set the following:

. Member Card Required: Select checkbox.

. Available for all Card Schemes: Select “Available for all Card Schemes” or select
the applicable Member Card Schemes in the dropdown boxes 1-10.
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15 Click on the Loyalty Sever tab and leave all fields blank.

KT}

e

Enhanced Promotion

Praration 1D |1

Description: |$_DS Off @ Pump

Qenerall §etting| Member Card Settings  Loyalty Server

[~ Segment
[~ Segment2
[~ Segment3
[ Segmentd
[T Segments
[~ SegmentB
[~ Segment?
[~ SegmentS

[~ Segmentd

[~ Segment10
[~ SegmentT1
[T Segment12
[~ Segment13
[~ Segment14
[~ Segment1s
[~ Segment1B

|<<>ﬂ

074

Cancel

Apply

[

16 Click OK or Apply to save.










© StoreNext Retail Technologies LLC 2009

StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly stated but
does not accept liability for any error or omission.

The development of StoreNext products and services is continuous and published information may not be up to date. It is
important to check the current position with StoreNext. This document is not part of a contract or license save insofar as may
be expressly agreed.

StoreNext Retail Technologies LLC
6100 Tennyson Parkway, Suite 130 P/N 89000507
Plano, Texas 75024 PIN 45001/108



	FuelLoyaltyManual_2009 Final_date _04012009.pdf
	Introduction
	Scope
	Pre-Setup for ISS45 Fuel Promotions
	ANDI Setup
	Member Card Cents Off
	Cents Off Vouchers
	Dollars Off Vouchers
	FCC

	Fuel Coupon Vouchers Overview
	Fuel Voucher Promotion Examples
	$ Amount Off Fuel Voucher (Points)
	Credit Program Setup
	Enhanced Promotion Setup
	Template Setup
	AFUEL_PROM Template:
	AFUEL_PROM Template Contents:

	AFUEL_TTL Template:
	AFUEL_TTL Template Contents:

	AFUEL_R_H Template:
	AFUEL_R_H Template Contents:

	AFUEL_R_F Template:
	AFUEL_R_F Template Contents:

	Customer and Multi-part Receipt Example

	$ Amount Off Fuel Based on Order Total (Points)
	Credit Program Setup
	Enhanced Promotion Setup
	Template Setup
	AFUEL_R_H Template:
	AFUEL_R_H Template Contents:

	AFUEL_R_F Template:
	AFUEL_R_F Template Contents:


	$ Amount Off Bar-coded Fuel Voucher
	Credit Program Setup
	Enhanced Promotion # 1 Setup
	Enhanced Promotion # 2 Setup
	Template Setup
	FUEL_O_PR Template
	FUEL_O_PR Template Contents:

	FUEL_O_TL Template:
	_FUEL_O_F Template
	Sample of _Fuel_O_F Template
	Customer Receipt and Dollar Bar-coded Fuel Voucher Example

	Cents Off per Gallon Bar-coded Fuel Voucher
	Credit Program Setup
	Enhanced Promotion # 1 Setup
	Enhanced Promotion # 2 Setup
	Template Setup
	FUEL_G_PR Template
	FUEL_G_PR Template Contents:

	FUEL_G_TL Template:
	FUEL_G_TL Template Contents:

	_FUEL_G_F Template
	Sample of _FUEL_G_F Template
	Customer Receipt & Cent Off per Gallon Fuel Voucher Example


	Loyalty Promotions Overview
	$ Off at Pump with Member Card
	Enhanced Promotion Setup






