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Introduction, page 1-3
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Fuel Touch Screen
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Introduction

Chapter One provides an overview of the
various chapfers included in the Fuel POS
Terminal User’s Guide. In addition, this chapter
introduces you to the Fuel POS ferminal and
familiarizes you with the basis fuel functions.
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Introduction

The Fuel POS User's Guide provides an overview of the various
types of Fuel transactions and details the procedures for
processing these transactions at the Fuel POS terminal. This
guide is divided into the following chapters:

Chapter 1, Infroduction, familiarizes you with the Fuel POS
terminal and describes the basic fuel functions available on
the cashier touch screen display.

Chapter 2, Pre-Pay Transactions, provides an overview of Pre-
Pay fuel transactions and describes the cashier procedures
available for processing these transactions.

Chapter 3, Pay Inside, presents an overview of Pay Inside fuel
transactions and details the procedures that are necessary to
process these transactions.

Chapter 4, Pay at Pump, provides an overview of the Pay at
Pump option and describes the cashier transactions available
for processing these transactions.

Chapter 5, Additional Functions, describes the fuel POS
functions available to handle pump tests, tank monitoring,
stop the pump, and customer drive off situations.

Chapter 6, Car Wash, introduces you to the Car Wash feature
and explains the cashier procedures for processing Car Wash
transactions.

Scope

This manual is intended for corporate trainers, in-store trained
personnel and cashiers. It is written with the assumption that you
are familiar with 1ISS45 POS terminal and have some basic
understanding of the Fuel Forecourt and components.

CHAPTER 1
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Overview

The Fuel POS User’s Guide details the procedures that are
necessary to process fuel transactions at the Fuel POS terminal.
In this guide, you will learn how to process Pre-Pay, Pay Inside,
Pay at Pump, Car Wash and other fuel-related functions.

The instructions in this guide may not always match the specific
procedures and policies in your fuel center. Cashier menus,
prompts, receipts layouts, system limits, alerts, and warnings are
programmable and maintained in the Fuel Front Office
application.

Most of the functions in this guide are explained graphically,
showing the different screens that appear, and buttons to press
are highlighted.

This manual has been written with the assumption that:

You are using a touch screen for the cashier POS display at
the fuel station.

You are familiar with the operation of the other peripheral
equipment connected to the POS terminal.
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Fuel Touch Screen Display

Your fuel touch screen for the cashier may look similar to this:

Prompts and
display area

Subtotal area

Input area

Pump Touch

Kevs area

Status line

The terminal display contains seven areas:

The input area is where you manually key-enter terminal
input. This area also displays prompts that indicate the
current mode of the terminal, providing guidance to the
cashier in processing the sales transaction. Examples of
cashier prompts that display in this input area are:

= Start of Ticket, Next Customer Please

= Enter Code/Department

= Pre-Pay Purchase

= Cancel Pre-Pay

= Enter Tender

The pump fouch keys area displays all the fuel pumps
configured in the system. The pump touch keys are contact
sensitive and used to initiate fuel transactions as well as
display the current status of fuel transactions at the pumps.

The prompts and display area shows the details of the items
you enter, and the results of your input.

CHAPTER 1

1-5
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The subtotal area shows the balance due and the jterm count
as you enter items, and the change amount after tendering.

The fouch menu panel enables keys to be context sensitive to
specific functions or situations. Cashiers see only the buttons
relevant to the specific function. These keys can display text
or pictures.

The numeric keypad area provides a standard numeric 10-
keypad, used for entering numbers. The terminal
automatically assigns decimal points to the numeric entries.
For example, if you enter 100, the system records $1.00.

The status line displays information showing the POS
number, software version, date and time. Various other
messages could display in this area, for example OFFLI NE,
when the POS terminal is either in stand-alone mode, or not
communicating with the servers.

Fuel Touch Keys

This table displays most of the frequently used fuel icons and
describes their usage.

Button Description
Standard

Functions:

= h 1 This pump is idle.

dispensing fuel. The icon scrolls “wave” patterns on the

Iﬁr 7 This animated pump icon displays while a pump is
pump.

3 This pump is not currently available to dispense fuel.

="
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Button
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Description

v
w
T

&)

EEE
259

Mext group

K]
R

Humps

The nozzle has been left out of the pump.

This icon indicates that there is a fuel price change
pending. The price change will take effect when either the
pump or whole station is idle.

This icon indicates no communication to the pump payment
terminal.

This pump is locked for Price/Shift change.

This pump is out of service.

This pump is powering up and not ready to dispense fuel.
The nozzle will appear when the pump is ready to
dispense.

This pump icon toggles between pump groups. For
example, all the Unleaded fuel pumps may be assigned to
one group and the Diesel pumps to a second group. This
icon advances to the next group of pumps.

The icon displays the next set of pumps if there are more
than 16 pumps to show in the Cashier display.

Working in conjunction with the previous button, these
pump icons flash between Green and Yellow, to advance
to the next set of pumps, when there are more than 16
pumps in the system.

1-7
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Button

Description

2

Return

Pre-Pay
Transactions:

This icon returns to the main fuel menu.

This pump icon indicates the pump is authorized to
dispense pre-paid fuel. The ¥ checkmark appears the
when the pump is authorized and ready to start dispensing.
The letter “P” indicates that it is a Pre-Pay transaction.

The removal of the ¥' checkmark on this pump icon
indicates that the pump has timed out. The Pre-Pay
transaction can be re-authorized by the cashier.

This pump icon displays while a pump is dispensing fuel on
a Pre-Pay transaction.

The grayed-out letter “P” displays when the customer
replaces the pump nozzle before dispensing the full
amount of pre-paid fuel. This mark indicates an
“Unbalanced” Pre-Pay transaction, in which the customer is
due change.

The button enables the cashier to move a Pre-Pay
transaction from one pump to another pump.

The “From” icon allows the cashier to indicate from which
pump to move the Pre-Pay transaction.

The “To” icon allows the cashier to select the pump that will
receive the moved Pre-Pay transaction.
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Description

Pay Inside
Transactions:

=} 6

™

Pay at Pump
Transactions:

w3

This animated icon displays when a customer lifts the
nozzle and presses the Pay Inside key at the pump. This
icon blinks red with the pump nozzle moving in and out,
requesting the cashier to authorize the pump to dispense.

The v checkmark indicates the pump is authorized to
dispense fuel for this Pay Inside transaction.

The yellow dot means there is an unpaid Pay Inside
transaction at this pump.

The red dot means a transaction at the pump has not been
paid within a specified time-out period and will be
accompanied with a warning sound.

The gray dot means this transaction is being handled at
another POS terminal and cannot be recalled at this POS
terminal.

This pump icon indicates the payment card was approved.

The payment card icon B indicates a Pay at Pump
transaction and appears when a customer has inserted a
credit or debit card into the pump's card reader. The
checkmark indicates the approval and authorization for the
credit or debit card transaction by the payment provider.

This pump icon indicates that both the payment card and
the pump are authorized and ready to dispense, on a Pay
at Pump transaction.

This pump icon displays while a pump is dispensing fuel on
a Pay at Pump transaction. The card icon /= appears
until the end of the transaction.

1-9
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Button

Description

ol =

S

abop

o

Tank
Monitoring:

=

Wel Stock

el ttock

Drive Off:

%14

Stop the Pump:

This pump icon displays when a credit or debit card
transaction has been declined at the pump.

The Stop icon immediately stops dispensing fuel at any
pump and works with all types of fuel transactions: Pre-
Pay, Pay at Pump and Pay Inside.

The icon allows selecting the pump to stop dispensing fuel.

This icon indicates that dispensing fuel has been stopped
at the pump.

This icon enables the cashier to monitor the current fuel
levels in the station’s underground tanks.

This icon indicates that tank monitoring is unavailable.

This animated icon appears when a pump nozzle has not
been replaced after dispensing has stopped, for a Pay
Inside transaction. This icon indicates a possible “drive off”
situation.
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Button Description
Pump Mode:
o This pump icon allows the cashier to manually change the
"ﬂ‘f-' ¢ current operating mode for pumps. Pump modes
Mnd: determine the fuel payment methods (e.g., Pay Inside, Pay
at Pump and Pre-Pay) and authorization levels accepted at
pumps.
This pump icon is used to manually set the pumps to
Day operate in Mode 1. The legend that displays on the pump
icon is the actual name for Mode 1, “Day” mode, in this
example.
= ) Pumps highlighted with an orange border, indicate that
i Mode 1 is currently the active mode.
This pump icon is used to manually set the pumps to
Might operate in Mode 2. The legend that displays on the pump
Mode icon is the actual name for Mode 2, “Night” mode, in this
example.
= 2 Pumps highlighted with a green border indicate that Mode
i 2 is currently the active mode.
The highlighted pump icon (Mode1 or Mode2) displays
Fight when changing the pump mode from automatic to manual.
Mode In this example, the pumps are being manually set to
operate in Night mode.
This pump icon enables the cashier to change the pump
“ mode from manual to automatic. The ¥ checkmark
A ] indicates the pumps are currently operating in automatic
UBmE S mode, where the fuel payment methods and authorization

Atamatic

types are automatically invoked and managed by the Pump
Server.

The removal of the ¥' checkmark on this icon indicates that
the pumps are currently operating in manual mode.
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Button Description
This icon displays when changing the pump mode from
n manual to automatic.
Autornatic
%%ﬂ This pump icon applies the mode change to all pumps.
Al Purmps
 ————
Pump Alert:
The red triangle ¥ on the icon indicates a warning or error
at the pump (e.g., printer jam or printer low on paper).
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Pump View

CHAPTER 1

The Pump View feature enables cashiers to view the status of
fuel transactions for a selected pump, at the Fuel POS terminal.
In addition, the cashier has access to live dispensing information
for current fuel orders in progress. To access Pump View, the
cashier taps once on the desired pump. The terminal display will
convert from sales mode to Pump View, similar to the screen,

shown below:

Return Key ——

Mute Key ——

Current Fuel Transaction

in Progress

Transaction Bar area for

Pendina Fuel Transactions

This table describes the cashier functions and keys available in

Pump View.

Key

Description

Standard Functions:

¥

Return

K

PMute

The Return touch key returns
user to the main cashier fuel
menu.

The Mute key silences the
alarm.
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Key

Description

Live Dispensing area:

Ll

Pump 2 = Pliz
$9.20 5230 cas
Day
-
Pump 1
Warning: Low paper in printer Day

Transaction Bar area:

Trs 2278

(P $10.00 0.000 Ga=
Trs 2266 Femniurn

P $1266 6.460 Gais

The Live Dispensing Area in
Pump View displays the current
fuel transaction in progress at
the selected pump. The
cashier is able see to the sales
amount (dollars) and volume
(gallons) update while the fuel
is being dispensed.

The Live Dispensing Area
also displays informative
messages, notifying the cashier
of error conditions at the pump.

This is an example of a
pending Pre-Pay transaction,
displayed in Pump View, at the
POS terminal. The “P” on the
Transaction Bar indicates this
is a Pre-Pay.

Multiple Pre-Pay transactions
may reside at the pump. Tap
on the desired transaction to
convert the fuel transaction into
a sales order.

This is an example of a Pay
Inside transaction, displayed in
Pump View, at the POS
Terminal. The colored dot (red,
yellow or gray) on the
Transaction Bar indicates this
is a Pay Inside.

Multiple Pay Inside
transactions may reside at
pump. Tap on the desired
transaction to convert the fuel
transaction into a sales order.
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Key
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Description

Pre-Pay Re-Authorization:

Re-Authorize

Return

The Re-Authorize touch key
renews a timed-out Pre-Pay
transaction.

The Return touch key returns
the user to the previous screen
with no re-authorization of the
fuel transaction.







2 In this chapter:

® Purchasing Pre-Pay,

Pre-Pay Transactions e 2o
®  Re-authorize Pre-Pay,

The Pre-Pay feature requires customers fo page 2-8
purchase fuel prior to dispensing it at the pump. m Unbalanced Pre-Pay
This chapter provides an overview of the feature page 2-12
and describes the cashier functions available for m Move Pre-Pay, page 2-16
processing Pre-Pay fuel transactions. m Canceling Pre-Pay,

page 2-22

m Fuel for Change,
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Purchasing Pre-Pay Fuel

All fuel transactions paid by customers before pumping begins,
are called "Pre-Pay". A Pre-Pay fuel transaction starts inside the
store and is initiated at the POS terminal. The customer pays in
advance, for a preset amount of fuel on a specific pump. The
pump will be authorized to dispense and stop at the pre-paid
amount. The customer can purchase additional items within a
Pre-Pay transaction.

Once the cashier has received payment and authorized a pump,
the customer can begin dispensing fuel.

This chapter describes the cashier procedures for handling the
following Pre-Pay transactions:

Purchasing Pre-Pay
Re-authorize Pre-Pay
Unbalanced Pre-Pay
Move Pre-Pay
Canceling Pre-Pay
Fuel for Change

> To process a Pre-Pay Fuel transaction:

1

Press the Pre-Pay touch key to start the Pre-Pay transaction.

2-3
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2 The terminal displays a Preset tender list. Select one of the
dollar amounts or enter another amount by pressing Key Pre-
Pay Amt Here.

s

3 The terminal prompts to enter a pump for the Pre-Pay
transaction. Only the pumps available for the Pre-Pay will be



Pre-Pay Transactions

highlighted. The remainder of the pumps will be grayed out.
Press the appropriate Pump button.

T

4 The terminal display shows the pump number and pre-pay
amount.

=

5 Scan or key-enter any additional items. Press Total and
tender the order.

CHAPTER 2

2-5
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The transaction is complete and the pump is authorized to
dispense fuel. This is indicated on the cashier display by a
checkmark and the letter “P” on the designated pump.

T

Note: The pump is not authorized until the transaction is paid in full
and completed.
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7 The customer may now dispense fuel for the authorized
amount. The Pump icon on the display will change status to
dispensing, when the customer begins dispensing fuel. The
Pump icon will change color and become animated, with the
nozzle out and “wave” patterns scrolling on the pump.

The fuel pump will automatically stop dispensing when the
pre-paid amount of fuel is reached.

8 To display live dispensing information, tap once on the Pump
icon. The display changes to Pump View. You will see the
value in dollars and volume in gallons, updating while the
pump is dispensing. The “P” symbol at the top of the pump
indicates that this transaction is a Pre-Pay.

2-7
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- r/]'

9 When dispensing is complete, the pump will return to an idle
state.

Pre Pay Transaction with Voucher
before Fueling

» To enter a fuel voucher before fueling:

1 Cashier begins a Pre Pay transaction and tenders a dollar
amount to a selected pump.

2 Items may be added in addition to the fuel purchase.
3 The cashier scans the voucher barcode.

4 The POS checks the voucher database.
5

The POS checks to see if a fuel item exists in a valid
promotion identified by the promotion number linked to the
voucher.

6 If the voucher is valid and the promotion has not expired, the
transaction is tendered, the pump is authorized to dispense
fuel at a new “cents off per gallon” price and the receipt is
printed.
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The customer returns to the pump and selects the grade.
(The price is rolled backed).

After dispensing and fueling has completed, the voucher is
marked as “Redeemed” in the fuel voucher database.

If pre-paid fuel is not fully dispensed, cash back is due the
customer. If the customer drives off, the transaction is
completed. If the customer re-enters the store and the Recall
Pre Pay function is executed.

The original ticket details are displayed.
The customer may optionally add items.

The transaction is re-totaled, tendered and a new receipt is
printed.

Cash back may be due the customer.

Note:

To support scanning a fuel voucher barcode or key-entering a voucher
number, the ISS45 Keyboard Function 1439 “Enter Fuel Voucher” button
must be available for selection at the POS. The POS supports the “Enter

Fuel Voucher” Keyboard Function in Sale Mode State (10), Prepay
Purchase State (27) and the Recall Prepay State (28).

When the function is executed, the scanner is enabled and the cashier is
prompted for a voucher number:

Re-authorize Pre-Pay

Pre-Pay fuel transactions are set up in the system to timeout
when a specified amount of time has elapsed and the customer
has not started dispensing fuel. If the allotted time has expired,
the cashier can re-authorize the transaction. The following

2-9
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procedure describes the steps required to re-authorize a timed-
out Pre-Pay transaction.

» To re-authorize a Pre-Pay transaction:

1 If the customer has not started dispensing fuel within a time
limit, the pump authorization times out. The v checkmark
disappears from Pump icon.

—— ,/]-

2 To re-authorize the pump, press the Pump key. The display
changes to Pump View. The Pre-Pay transaction will appear
on the pump.
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T

Note: Multiple Pre-Pay transactions may be listed at the pump.

3 Tap on the Transaction Bar in the fuel pump on the display. A
Re-Authorization screen will display.

T
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Tap the Re-Authorize bar to re-authorize the pump to dispense
fuel or press Return to exit the screen, with no changes. If the
transaction is re-authorized, the v checkmark will reappear on
the pump icon, indicating the pump is authorized to dispense
Pre-Pay.

Ter]

Process the transaction as a regular Pre-Pay sales order.

Unbalanced Pre-Pay

An Unbalanced Pre-Pay fuel transaction occurs when the
customer prepays fuel, but only dispenses a portion of the
purchased fuel. The cashier must recall the transaction to
complete the order and give change to the customer.

Another type of Unbalanced Pre-Pay situation occurs when the
customer prepays fuel; dispenses a portion of the purchased fuel,
but does not return for the change, after a pre-defined period of
time (controlled by the Pump Fuel Server). In this scenario, the
Pump Server automatically completes the transaction, after the
allotted time, without cashier intervention. The uncollected
change is logged to the “Uncollected Change” department, for
reporting purposes.
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> To recall and complete an Unbalanced Pre-Pay transaction:

1 Enter the Pre-Pay transaction, as described in the previous
section. Scan or key-enter any additional items.

T

2 The pump is authorized for Pre-Pay fuel, indicated by the
checkmark and the letter “P” on the pump icon.

T



Retalix StoreLine Fuel — POS User’s Guide

2-14

CHAPTER 2

3 When the customer begins dispensing fuel, the Pump icon

4

changes status to dispensing.

—— ,/]-

If the customer is done pumping fuel and did not dispense the
full amount, the “P” symbol on the pump is grayed out. This
mark indicates an “Unbalanced Pre-Pay” transaction.

T
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5 When the customer comes in to get their change, press the
Recall Pre-pay key and tap on the appropriate pump.

s

6 The display changes to Pump View. The Transaction Bar
displays the original amount of gas purchased on the left and
the actual amount dispensed on the right. Tap on the
Transaction Bar to recall the order.

—— ,/]-

2-15
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The original sale order details are recalled, including the
actual amount of fuel dispensed.

==

Press Total to tender the transaction. The terminal displays
cash change and prints a customer receipt.

Pre Pay Transaction with Voucher
after Fueling

To enter a fuel voucher after fueling:

Cashier begins a Pre Pay transaction and tenders a dollar
amount to selected pump.

Items may be added in addition to the fuel purchase.

The transaction is tendered, the pump is authorized to
dispense fuel at a non-discounted price and the receipt is
printed.

The customer returns to the pump, selects the grade and
dispenses fuel.

After dispensing the customer re-enters the store and the
cashier executes the Recall Pre Pay function.
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10
11

12

13

Pre-Pay Transactions

The original ticket details are displayed.
The cashier scans the voucher barcode.
The POS checks the voucher database.

If the voucher is valid and the promotion has not expired, the
ticket total is recalculated based on the new “cents off per
gallon” price.

The customer optionally adds items.

The transaction is re-totaled, tendered and a receipt is
printed.

The voucher is marked as “Redeemed” in the fuel voucher
database.

Cash back may be due the customer.

Note:

To support scanning a fuel voucher barcode or key-entering a voucher
number, the ISS45 Keyboard Function 1439 “Enter Fuel Voucher” button
must be available for selection at the POS. The POS supports the “Enter

Fuel Voucher” Keyboard Function in Sale Mode State (10), Prepay
Purchase State (27) and the Recall Prepay State (28).

When the function is executed, the scanner is enabled and the cashier is
prompted for a voucher number:

Move Pre-Pay

Occasionally a customer will purchase Pre-Pay fuel for one pump
while mistakenly parking his car at another pump. The Move Pre-
Pay function enables you to move the Pre-Pay transaction to the
desired pump after the transaction has been completed.

CHAPTER 2
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» To move a Pre-Pay transaction from one pump to another pump:

1 Enter the Pre-Pay transaction, as descried in the previous
section. The cashier display shows the pump number and
pre-pay amount.

2 Tender the transaction. In this example, Pump 1 is now
authorized to dispense Pre-Pay fuel. The Pre-Pay transaction
is highlighted on the cashier display by a v checkmark and
the letter “P” on the designated pump.
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3 Press the Move Pre Pay button, which enables you to move the
Pre-Pay transaction from one pump to another pump. The
Move Pre-Pay icon changes color and text to “From”, requesting
you to choose from which pump to move the Pre-Pay
transaction.

4 Tap on the desired pump. The Move Pre-Pay icon changes

color and text to “To”, requesting you to select the pump that
will receive the moved Pre-Pay transaction.
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T

5 Tap on the desired pump. The selected pump (in the
example, Pump 2) is now authorized to dispense Pre-Pay
fuel.

T

6 When the customer begins dispensing fuel, the Pump icon will
change color and become animated, with the nozzle out and
“‘wave” patterns scrolling on the pump.
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7 When dispensing is complete, the terminal will return to an
idle state.

Canceling Pre-Pay

The Cancel Pre-Pay function allows a cashier to cancel a Pre-
Pay fuel transaction if a customer decides not to dispense fuel
and requests a refund.

> To cancel a Pre-Pay transaction:

1 Press the Cancel Pre Pay key.
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VL/’\R,

2 The display changes to Cancel/ Pre Pay. Only the pumps
currently authorized for Pre-Pay will be highlighted and
display a letter “P” on the screen.

T

3 Select the appropriate pump. The display changes to Pump
View and lists the currently authorized Pre-Pay transactions
for that pump
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Note: A pump can store multiple Pre-Pay transactions at one time.

4 Tap on the appropriate transaction on the Transaction Bar.

5 The terminal will recall and reverse the original Pre-Pay
transaction. The customer may add additional items to the
order.
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6 If there is a negative balance, press Finalize Sale to complete
the transaction.

7 The terminal displays the change amount due and prints a
customer receipt.

Fuel for Change

This Fuel for Change option allows customers to purchase items
and apply the value of change towards purchasing fuel. The
value of change due back to the customer is converted to Pre-
Pay fuel.

> To process a Fuel for Change transaction:

1 Enteritems in a normal sales transaction and press Total to
tender order.
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2 Press Fuel for Change on the tender menu.

e

3 Select the tender amount on the list or enter another amount
by pressing Key Pre-Pay Amt Here.
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4 The display prompts you to select the pump to dispense the
fuel. Tap on the desired pump.

T

5 The cashier display shows the selected pump and the change
due as the amount of fuel purchased.
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T

Tender the sales order. The transaction is now complete and
the pump is authorized to dispense fuel. The Pre-Pay
transaction is highlighted on the cashier display by a
checkmark and the letter “P” on the designated pump.

=
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7 If you want to verify the location of the Fuel for Change
transaction, tap once on the desired pump. The terminal
monitor changes to Pump View, which displays all Pre-Pay
fuel transactions currently authorized for that pump.

T

8 The pump will allow dispensing the pre-paid amount.

T






3 In this chapter:

® Pay Inside, page 3-3
m Pay Inside Timeout,

Pay Inside (Kiosk)

age 3-8
The Pay Inside feature allows the customer to = FI;rSS et by Amount,
first dispense the fuel at the pump and then pay page 3-13
for the transaction inside the store or at a kiosk. m Preset by Volume,
This chapter provides an overview of the feature page 3-16

and describes the cashier procedures available
for processing Pay Inside fuel transactions.
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Pay Inside (Kiosk)

The Pay Inside feature allows the customer to first dispense the
fuel at the pump and then pay for the transaction inside the store
or at a kiosk. The fuel transaction is initiated when the customer
lifts the nozzle and presses a "Pay Inside” key on the fuel pump.
Depending upon system configuration, the cashier may be
required to approve the dispensing of fuel from the POS terminal,
inside the store. In addition, the cashier may have the ability to
authorize the pump for a preset dollar amount or number of
gallons, prior to the customer dispensing.

After the customer has completed dispensing the fuel, the cashier
receives an indicator on the POS terminal, signaling a finished
transaction, waiting to be paid. The cashier retrieves the fuel
transaction when the customer is ready to pay. The customer
may purchase additional items on a Pay Inside transaction and
pay with any available tender media accepted in the store.

Note:

In sites using Retalix Loyalty, customer loyalty cards may be scanned at
the pump to collect fuel promotions (prior to fueling).

To process a Pay Inside transaction:

The customer initiates a Pay Inside transaction at the fuel
pump by lifting the nozzle and pressing a “Pay Inside” key on
the fuel pump. If the system is configured to require the
cashier to authorize the pump before dispensing Pay Inside
fuel, the selected pump icon blinks red, with the nozzle
moving in and out of the pump. In addition, an audible sound
will be heard. Tap once on the Pump icon to authorize
dispensing.

3-3
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2 The v checkmark indicates the pump is authorized to
dispense fuel for this Pay Inside transaction.

Ter]

3 When the customer starts dispensing fuel, the Pump icon
changes status to dispensing.



Pay Inside Transactions

CHAPTER 3

T

4 Press the Pump icon to view live dispensing information from
the fuel pump. You will see the sales total and number of
gallons updating while the pump is dispensing. (Optional
step.)

T
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5 When the customer finishes dispensing fuel, a yellow dot
appears on the Pump icon, indicating a completed transaction,
waiting to be paid.

T

6 When the customer requests to pay for the fuel, press the
Pump key. The monitor changes to Pump View and displays
the Pay Inside transaction.

T
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7 Tap on the Transaction Bar to convert the fuel transaction into a
sales order. The gray dot on the Pump icon indicates this
transaction is being handled by this POS terminal and cannot
be recalled at another POS terminal.

=

T

8 Scan or key-enter any additional items. Press Total to tender
the order.
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Tender the transaction. The terminal displays the change
amount due and prints a customer receipt.

Fleet Card Tendering

To tender transaction using a Fleet Card at the POS:

Cashier enters tendering mode after totaling the ticket.
Cashier selects “EFT".

The customer is prompled to swipe their card.

Customer selects “Fleet Card” on the Pin Pad and swipes
their card.

The Open EPS validates the Fleet Card and checks for the
following restrictions.: Maximum Number of Fuel ltems, Maximum
Number of Non-Fuel ltems and Maximum Number of Total ltems.
If restrictions are exceeded the “...exceed Card Limit” message
appears based on the violation and you are returned to Sales
Mode fo void items.

The product fotals are consolidated based on product codes and
a multi-part credit receipt is printed.

Note:

Unlike regular credit cards fleet card may require the 5-digit Vehicle ID and
Odometer reading (only if the data exists or if the driver was prompted) to
be entered during tendering and printed on the receipt. It is recommended
to use the existing credit card templates with 2 additional fields that will be
filled based on the data from MTXEPS OpenEPS.

Pay Inside Transaction with Voucher

> To pay inside with a fuel voucher after fueling:

1
2
3

Customer initiates a Pay Inside at the pump.
If configured, the customer waits for cashier authorization.

Customer dispenses fuel and goes inside to pay.
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Cashier selects the pump key, converting the transaction into
an open ticket.

The cashier scans the voucher barcode.
The POS checks the voucher database.

If the coupon is expired, previously used or does not exist,
issue the “Coupon Invalid” warning. When cleared, return to
Sale Mode.

If the voucher is valid and the promotion has not expired, the
ticket total is recalculated based on the new “cents off per
gallon” price.

The customer may optionally add items.

The transaction is re-totaled, tendered and a new receipt is
printed.

The voucher is marked as “Redeemed” in the fuel voucher
database.

Note:

To support scanning a fuel voucher barcode or key-entering a voucher
number, the ISS45 Keyboard Function 1439 “Enter Fuel Voucher” button

must be available for selection at the POS. The POS supports the “Enter
Fuel Voucher” Keyboard Function in Sale Mode State (10), Prepay
Purchase State (27) and the Recall Prepay State (28).

When the function is executed, the scanner is enabled and the cashier is
prompted for a voucher number:

Pay Inside Timeout

When processing a Pay Inside transaction, the customer is
expected to pay for the fuel within a pre-defined period of time;
which is controlled by a system parameter. If the customer does

3-9
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not come in to pay, in the allotted time, the status of pump icon
changes to display a red dot, indicating the Pay Inside transaction
has timed-out. In addition, an audible alarm will sound to get the
cashier’s attention, indicating a possible “drive off” situation.

If the customer returns to pay for the fuel, the cashier can retrieve
the fuel transaction from the pump and process the order as a
normal Pay Inside fuel transaction.

If the customer does not return to pay for the fuel, the cashier or
authorized personnel will have to process the transaction as a
Drive Off. Refer to Chapfter 5, Additional Functions, for details on
processing Drive Off transactions.

To process a Timed-Out Pay Inside transaction:

The red dot on a pump indicates a Pay Inside transaction has
not been paid within a specified time period. An audible alarm
will sound to get the cashier’s attention.

When the customer requests to pay for the fuel, start the
transaction as a normal sales transaction. Scan or key-enter
any additional items. Press the appropriate Pump icon.
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3 The terminal display changes to Pump View and shows the

timed-out Pay Inside transaction.

T

3-11
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Press the Transaction Bar to recall the fuel pump transaction
into a sales order. The gray dot on the Pump icon indicates
the Pay Inside transaction is being handled by a cashier at a
POS terminal and cannot be recalled at another POS
terminal.

T

T

Press Total to tender the transaction.
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6 Tender the transaction. The terminal displays the change
amount due and prints a customer receipt.

Preset by Amount

The Preset by Amount function enables the cashier to preset the
fuel pump to dispense a fixed dollar amount of fuel on a Pay
Inside fuel transaction. The pump will automatically stop
dispensing when the preset amount of fuel is reached.

> To preset amount of fuel dispensed on a Pay Inside transaction:

1 Press the Preset key to start the Pay Inside transaction.

s

2 A tender denomination list will appear. Select the Preset
dollar amount from the tender list. The pump will
automatically stop dispensing fuel when it reaches this dollar
amount.
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s

3 The terminal prompts to select a pump for the Pay Inside
transaction. Press the appropriate Pump button to authorize
dispensing this preset amount at the pump.

T

4 The v checkmark indicates the pump is authorized to
dispense the preset amount for this Pay Inside transaction.
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T

5 When the customer finishes dispensing fuel, a yellow dot
appears on the Pump key, indicating a completed transaction,
waiting to be paid.

6 When the customer requests to pay for the fuel, press the
Pump icon and the transaction appears on the terminal pump
display.

T
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Tap on the Transaction Bar to convert the fuel transaction into a
sales order. Process any additional items and press Total to
tender the transaction.

Tender the sales transaction.

Preset by Volume

Similar to the Preset by Amount function, the Preset by Volume
function enables the cashier to preset the fuel pump to dispense
a fixed number of gallons of fuel on a Pay Inside fuel transaction.
The pump will automatically stop dispensing when the preset
volume of fuel is reached.

To preset volume of fuel dispensed on a Pay Inside transaction:

The steps to process a Preset by Volume transaction are
similar to processing a Preset by Amount fuel transaction.
Tap on the Preset key and then the Preset by Volume key to
display a list of preset volumes in gallons.
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2 Select the Preset volume from the list. The pump will
automatically stop dispensing fuel when it reaches the volume
limit.

—{ /’\,‘,,)

3 The terminal prompts to select a pump for the Pay Inside
transaction. Tap on the desired Pump icon to authorize
dispensing the preset volume at the pump.
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4 The pump in now authorized to dispense this preset volume of

>
1

fuel on a Pay Inside transaction.

Manual Fuel Entry

Cashiers can manually enter fuel transactions when
communications to the Fuel Controller is down. ISS45 is able to
track fuel sales for pumps that are able to function in stand-alone
mode and dispense fuel without the Fuel Controller.

Note:

The 1SS45 Keyboard Function 1423 “Manual Fuel Entry” button must be
available for selection at the POS.

Note:

The Manual Fuel Entry function assumes that fuel has already been
dispensed. It is recommended that Manual Fuel Entry not be used in
combination with Prepay or the current Pay Inside functionality.

To perform a manual fuel transaction:

Fuel is dispensed at the Pump.
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2 Customer goes to the POST to pay,
3 Cashier selects Manual Fuel Entry key.

Note:

The message “Site controller not available” will only appear if the Pump
Server is running. If the Pump Server is down, this message will not
appear and Manual Fuel Entry is not allowed. Ifitis attempted, the
following message will appear:

4 Cashier selects Fuel Grade.

5 Cashier key enters dollar amount of fuel purchased (a non-
zero value up to 999.99) and presses Enter.
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Cashier key enters the pump number (a non-zero value up to
99) where fuel was dispensed and presses Enter.

Volume is calculated and fuel item is displayed on the Cashier
Display.

Transaction is totaled and tendered.

Customer receipt is printed with the Manual Fuel format.
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Note:

EOD must not be run until communication resumes with ISS45 Fuel in
order to reconcile the fuel volume sold with the pump readings. Since the
volume will be calculated at a 3 decimal place precision by dividing the
amount of fuel purchased (2 decimal place precision price) by the price per
gallon/liter (3 decimal place precision price/volume), there is room for
discrepancy. It is possible that the volume may not reconcile at EOD.






4 In this chapter:

m Pay at Pump, page 3
Pay at Pump m Payment Decline,
page 6
The Pay at Pump feature allows cusfomers fo

purchase fuel at the pump, using a debit or
credit card. This chapter presents an overview
of the feature and describes the cashier

functions available for processing Pay at Pump
fuel transactions.






Pay at Pump

Pay at Pump (PAP) transactions are performed by the customer,
unattended (without the assistance of a cashier), at the fuel pump. The
customer pays for the fuel with a debit or credit card. The customer
initiates the transaction by inserting his or her card in the pump’s card
reader. The transaction is sent to the Pump Server, for transmission to
the payment provider, for authorization. Once authorization has been
approved, the customer can dispense fuel.

Although Pay at Pump transactions are performed without the assistance
of an attendant, cashiers have the ability to monitor the transaction at the
pump and stop dispensing fuel if necessary.

Pay at Pump sales are tracked and recorded to a default cashier. The
system default is Cashier 9998. If necessary, authorized personnel can
change the default cashier number.

Note:

In sites using Retalix Loyalty, customer loyalty cards may be scanned at the pump to
collect fuel promotions (prior to fueling).

To process a Pay at Pump transaction:

After the customer has swiped his payment card at the pump, the
cashier monitor will display a payment card icon £ on the selected
pump for the Pay at Pump transaction. The payment card icon £33
indicates that it is a Pay at Pump transaction.



—

2 When the payment is authorized by the payment provider, the Pump
icon changes status to display a v checkmark on the card icon 3 on

the display. This indicates that the payment card is authorized for the
purchase.

S

e

3 Depending upon system configuration, the pump may automatically be
authorized after the payment card is approved. If not, the cashier
authorizes the pump for dispensing. The v checkmark on the pump



icon indicates the pump is authorized and ready to dispense fuel, on a
Pay at Pump transaction.

T

4 When the customer begins dispensing fuel, the Pump icon changes
status to dispensing. The Pump icon changes color and becomes
animated, with the nozzle out and “wave” patterns scrolling on the

pump. The payment card icon = appears until the end of the
transaction.



5 To display live dispensing information, tap once on the Pump. You will
see the volume and value updating while the pump is dispensing. The
card icon ] at the top of the pump indicates that this is Pay at Pump

transaction.
[Soupmre—e — 1—

6 When dispensing is complete, the pump will return to an idle state.

Fleet Cards

> To tender a transaction using a Fleet Card at the Pump:

1 Driver selects “Credit” at the pump and swipes their fleet card.
Additional information may be requested including Driver ID, Vehicle ID
and Odometer Reading.

2 Driver uses the numeric keypad to enter the additional information if
prompted.

The card is approved and the pump is authorized to dispense.

3 The driver dispenses fuel and completes pumping.

A product code is assigned fo the grade dispensed. The sale finalization
s sent to the card authorizer and a receipt is printed for the customer.
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Fleet Card Purchase receipt example:

Customer Receipt Store Voucher

REF #: 924300860
Store Name TRACE #: 001001003
Store 1234 ACCT #: *************3456

Address, Plano, TX 75024
Super Unleaded PURCHASE (WRIGHT EXPRESS)

2.093Gal @ 1.859/Gal
3.89
AMOUNT: $3.89

CREDIT PURCHASE 3.89

REF #: 924300860 AUTH #: 123456
TRACE #: 001001003
ACCT # *************3456 X

CUSTOMER SIGNATURE

PURCHASE - WRIGHT EXPRESS
VEHICLE ID#: 12341

ODOMETER#: 123456 Store Name
Store 1234

AMOUNT: $3.89 Address, Plano, TX

AUTH #: 123456 75024

12/05/10 7:20 AM 0903 19 0043 401

Thank you for Shoppin
y PPIng IT'S OUR PLEASURE

12/05/10 7:20 AM 0903 19 0043 401

Payment Decline

When a customer’s payment card is declined on a Pay at Pump
transaction, the cashier receives notification of the decline by a
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change in status on the pump icon. The Pump key displays a red
“X” mark on the payment card icon &3. An example of the pump,
with a payment decline, is displayed below:

Ter]
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Drive Off

A drive off situation occurs when a Pay Inside customer does not
return to the Fuel POS terminal to pay for their fuel. A drive off
situation may occur under the following conditions:

Customer has finished dispensing fuel, replaced the nozzle,
but has not yet paid within the specified time (controlled by a
Pump Server parameter).

Customer has finished dispensing fuel but did not replace the
nozzle within the predefined period of time.

When a drive off situation occurs, the cashier must be able to
complete the transaction, for properly reporting sales totals.

Depending upon the system configuration, the cashier may be
prompted to respond and enter details to any combination of the
following drive off alerts:

Car License Plate

Make of Car

Model of the Car

Color of the Car

Upon completion of the transaction, a receipt is printed that
include space for additional details and cashier signature.
The order is saved, for later recall, if customer should return
to pay for the fuel. The transaction is also stored in the
Electronic Journal.

5-3
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> To complete a Drive Off transaction:

1 When a potential drive off situation occurs, either a red dot or
a car icon displays on the pump button. The red dot appears
when the Pay Inside transaction has not been paid within a
specified time of period. The car icon appears when the
pump nozzle has not been replaced and the pump has
stopped dispensing. In both situations, an audible alarm will
sound to get the cashier’s attention.

=

2 Press the Pump icon to recall the transaction into a sales
order. The grade of fuel, volume purchased and sales total
will display.
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T

3 Press Drive Off key.

[/’\,R,,

4 Depending on your system configuration, the system may
prompt for additional car information such as license plate
number, car make, model or color. Press Yes to enter car
information or No to bypass this process.

CHAPTER 5

5-5
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5 Press Yes to enter car license plate number. Press No to
bypass this prompt.

6 Enter the license plate number and press Enter.



Additional Functions

7 Press Yes to enter the make of the car (e.g., Ford, Chevrolet)
or No to advance to the next prompt.

8 Enter the make of the car and press Enter.

CHAPTER 5

S5-7
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9 Press Yes to enter the model of the car (e.g., pickup, sedan)
or No to advance to the next prompt.

10 Enter the model of the car and press Enter.
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11 Press Yes to enter the color of the car or No to advance to the
next prompt.

12 Enter the color of the car and press Enter.

CHAPTER 5
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13 The Drive Off transaction is saved and can be later recalled if
the customer returns to pay for the fuel. The system will

generate a customer receipt.

Welcome o our store
Fuel bk bobodtabaradaabnk
Transaction | Super PUNF #1 -
Details 2.964Ga) B F1.859/Gol $3.5
DRIVE OFF
TERMIMAL = ool
TRAMNS — MO =z 0l68
AMOUNT = +5.51
LICERSE PLATE: WE123
HAME ; (3371 J—
MOQEL PLCHUP
COLOR: ALACK

Addittanal 1nforeation:

Retalix

A . b R

Signature:

Scannable

Bar Code for ]
Recalling

Transaction

504440

Co002 #0168 101153 54

ROO1

13JUNZ003

Car Details

Cashier Signature Line

5-11
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14 The transaction will also be stored in the Electronic Journal.
view Ticket x|
POS Mumber 1 Ticket Murmber: 168 Cashier Murmber : 2
Text | -
Super PP #1 .
2.964Gal = £1_859/Gal £5.51 Fuel .TransaCtlon
Details
DEREIVYE 0OFFE
TERMINRAMAL : ool
TERNS-NO: 016 38
ARMOUNT : §5 .51
LICENSE PLATE: XYZ1z3
MAKE: EORD
MODEL: PICKUR —— Car Details
COLOR.: BLACK

L R R R A A R )

Rdditional information:

Cashier Sianature | ine

Signature:
cooo2 H#o168 10:15:54 13JUNZ003
504440 ROO1 o
Display Signature | Exn Togole Erint |

Pump Test

A pump test is fuel function performed by the cashier to track and
report the amount of fuel dispensed by a technician, when testing
pumps for compliance with Weights and Measures. The pump
test is similar to a Pay Inside transaction; where the fuel is first
dispensed and then, the transaction is completed at the POS
terminal. The cashier uses the “pump test” function key to recall
the amount and grade of the fuel dispensed by the technician. A
receipt is generated with a signature line for the technician to
sign. Pump test totals are for reporting purposes and do not
affect item counts or sales totals.

Note: Regular items cannot be processed in a Pump Test transaction.
They must be processed in a separate sales order.
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> To perform a Pump Test:

1 Process the transaction like a Pay Inside. When the
technician finishes dispensing fuel for the Pump Test, a yellow
dot appears on the Pump key, indicating a completed
transaction, waiting to be paid.

T

2 Tap on the Pump button. Details of the pump test will display.
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Press the Pump Test key. A brief Please Wait message will
appear while the system updates totals and stores the
transaction in the Electronic Journal.

I
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4 The system will automatically generate a Pump Test receipt,
to be signed by the fuel technician.

Retali
Welcome to our store
Pump Test
Transaction ——— Unleaded PUHF #2
Details 0.178Gal 4 51.359/Gal §0.24
FUMF TEST
TERMIMAL = ool
TRAMS -HMO : o169
AMOLUINT = F0.24
Additional infernatfon:
Technician
S_Ignature T | Signatura:
Line
Join and Save!ll
AsK us abaut our Loyalty Camg!f
conaz #0164 11:30:28 13JUK2003
SO4440 RO

Pump Mode

The Pump Mode feature enables the cashier to change the
current operating mode of pumps. During system setup, pumps
are assigned to pump mode schemes. A pump mode scheme
determines the types of fuel payments allowed (e.g., Pay at
Pump), the level of authorization, and the scheduled hours of
operation. For example, Day Mode may be setup to allow Pre-
Pay, Pay Inside, and Pay at Pump transactions, with auto-
authorization, from 6:00 AM to 6:00 PM. These pump mode
schemes are automatically invoked and managed by the Pump
Server.

The Pump Mode function, at the Fuel POS terminal, enables the
cashier to change the pump mode control from automatic to
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manual. When changing to manual mode, the cashier can
choose either Mode 1 or Mode 2, as pre-defined in the Pump
Server. The selected mode becomes the active mode for all
pumps, overriding any of other modes schemes in effect. The
pumps will remain in the selected mode until they are manually
changed again or set back to automatic.

To change Pump Mode control from automatic to manual:

Press the Mode button to change the current operating mode
of the pumps.

=
The terminal displays a small Mode screen, above the fuel
pump icons. When the screen opens, the pumps that are
highlighted with a colored border indicate the current active
mode. If the pumps are highlighted in orange, Mode 1 (Day
mode, in this example) is currently active. If they are
highlighted in green, Mode 2 (Night mode) is active. The

checkmark on the Automatic button indicates the pumps are
operating in automatic mode.
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3 Press Mode 2 (Night Mode) to manually change the active
mode from Mode 1 to Mode 2. The Mode 2 icon changes
color, indicating a pump mode change in progress.

4 Press the All Pumps button to apply the mode change to all
pumps.

CHAPTER 5
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=

5 The removal of the v checkmark on the Automatic button
indicates the pumps are now operating in manual mode. All
of the pumps are highlighted with a green border indicating
that Mode 2 is currently active. The pumps will remain in this
mode until they are manually changed again or set back to
automatic mode.
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6 Press Return to exit the mode screen and return to the main
fuel menu.

> To change Pump Mode control from manual to automatic:

1 Press the Mode button.

2 The terminal displays the Mode screen. The absence of the

checkmark on the Automatic button indicates the pumps are
operating in manual mode. Press the Automatic button.
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T

3 The Automatic button changes color, indicating a pump mode
change in progress.

4 Press the All Pumps button to reset all pumps to automatic
mode control.
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T

5 The v checkmark on the Automatic button indicates the pumps
are in automatic mode control. Mode 1 (Day Mode),
highlighted in orange, is currently active.

T

6 Press Return to exit the screen and return to the main fuel
menul.
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Tank Monitoring

The Tank Monitoring feature is used to display current fuel levels,
water levels, temperatures and potential leaks in the underground
fuel tanks at the Fuel POS terminal.

> To monitor the status of the fuel tanks:

1 Tap on the Wetstock button to display the underground tanks
defined in the Pump Server.

e - - 1-

2 Tap on the desired tank to display fuel level, water level and
temperature in the tank.
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T

3 Press the Return key to return to the main fuel menu.

Stop the Pump

The Stop the Pump feature enables stopping any pump from
immediately dispensing fuel. The function can be performed by
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the cashier for any type of fuel transaction; Pre-Pay, Pay Inside
or Pay at Pump.

To stop a pump:

All pumps currently dispensing fuel will display an animated
pump icon, with the nozzle out and “wave” patterns scrolling
on the pump.

T

To immediately stop a pump from dispensing fuel, press the
Stop button and the icon will change its color and text to
“Choose”.
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T

3 Tap on the desired pump and a Stop Sign icon will appear
momentarily on the pump while it stops dispensing fuel.

— ,/I

4 Tap on the Pump icon to display the transaction in Pump View.
In this example, the fuel transaction stopped was a Pay
Inside, indicated by the yellow dot on the Transaction Bar. The



5-26

Retalix StoreLine Fuel — POS User’s Guide

5

CHAPTER 5

cashier can now retrieve the transaction and convert it into a
sales order.

— p/]—

Press the Transaction Bar to recall the fuel transaction and
convert into a sales order. Tender the transaction.

Pump Alerts

The Pump Alert function notifies the cashier of various warnings
or error conditions at the pump, for example, printer low on
receipt paper. When an error or warning condition occurs, the
pump icon on the Fuel POS display changes status. A red
triangle ¥ appears on the pump icon, indicating a warning or
error at the pump. The cashier can access more details on the
condition, by going to Pump View. If the severity level of the alert
changes, for example, printer out of paper, the Pump View
display reflects the new condition. The red triangle ¥ will remain
on the pump icon until the error condition is cleared at the pump.

To acknowledge a Pump Alert:

When a warning or an error occurs at the fuel pump, the
pump icon displays a red triangle
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2 Tap on the Pump icon. The terminal changes to Pump View
and displays an informative message on the error condition.

=l

3 If the severity of the alert changes, the display reflects the
updated condition (e.g., Warning: Printer out of paper).
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4 The alert message will remain on the pump icon until the error
condition is cleared at the pump.

Pump Controls

Depending on the Pump Controls enabled through Pump Control
Parameters (see Chapter 1 of the /1S545 Fuel Office
Administrator’s Reference), the following additional Pump Screen
Control Functions are available.

> To use the Stop All function:
1 Press the Stop All button.

Dispensing is stopped on all the pumps and the pump
icons display accordingly.
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A

Pump Icons Before Stop

A

Pump Icons After Stop

> To reprint fuel receipts at the POS:
1 Place the POS in idle mode.

Note:
WinPOS cannot reprint the receipt while in Sale Mode.

2 Press the Reprint button.
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=
The Reprint Button displays Choose.

3 Press the desired pump.

A list of the last Pay at Pump transactions will appear.

4 Press the desired transaction for reprint.

The POS will send the received receipt text to printer.

> To show all transactions:
1 Press the All TRS button.
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A screen will display all current pay inside and pre-pay
transactions on all the pumps.

2 Select the desired transaction.

The transaction information will come up on the open
ticket (like a regular pay inside or a recalled
(unbalanced) pre-pay transaction).

> To show pump transactions (without accidentally authorizing a
pump to dispense):
1 The customer comes in to pay for a transaction on

a pump that is currently requesting the cashier to
authorize pump to for dispensing.

2 Press the Pump button.
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The Pump Button displays Choose.
3 Press the desired pump.

A screen will display all current pay-at-pump and
pre-pay transactions on all the pumps.

4 Press the desired transaction to call into the ticket.
The transaction continues like a regular pay inside
transaction.

> To Lock/Unlock Pumps:
1 Press the Lock button:
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A

Pump Icons Before Lock

—— ,/]-

The pumps are placed in lock mode and the button
displays Unlock.

A

Pump Icons After Lock

2 To unlock the pumps, press the Unlock button.
The pumps are released.

> To authorize pumps using the Arm button:

1 The customer lifts the nozzle to initiate a pay inside
transaction.

The selected pump icon blinks red.

2 Press the Arm button.
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A

Pump Authorization Request

el
The Arm Button displays Choose.

3 Tap on the requesting pump icon.
The pump is authorized to dispense.

A

Pump Authorization Complete

Note:

When using the “ARM” button (outside of an authorization request), tapping
on the pump will always bring the pump transaction display and never will
authorize it. There is no need to use the Pump Transaction button.



6 In this chapter:

® Purchasing a Car Wash,

The Car Wash feature provides cusfomers the
opportunity to purchase a Car Wash voucher, as
part of the POS transaction. This chapter
introduces you to the Car Wash option and
describes the cashier functions for processing

Car Wash transactions.
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Car Wash

The Car Wash feature provides the customer with the option to
purchase a car wash voucher, as part of the POS transaction.
The car wash voucher can be purchased at the pump (not
covered in this manual) or at the POS terminal. The customer
selects the type of car wash (e.g., Basic Wash, Supreme, or
Ultimate) to purchase, when paying for the ticket. The type of car
wash, car wash code and expiration date will print on the
customer receipt, when the fuel transaction is tendered.

> To process a Car Wash transaction:
1 Press the Car Wash key.

s

2 The terminal displays a list of available types of Car Washes.

6-3
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3 Enter the Car Wash program number and press Enter. The
Car Wash is added to the sales order.

4 Scan or key-enter any additional items. Press Total to tender
the order.



Car Wash

CHAPTER 6

6-5




Retalix StoreLine Fuel — POS User’s Guide

CHAPTER 6

5 Tender the transaction. The terminal displays the change
amount due and prints a customer receipt. The car wash

code and expiration date will print on the receipt.

Car Wash
Item Entry

Car Wash
Code
Number

Retali>

Welcome to our =tore

SUPER WASH $5.00
CHEE-T05 $1.68 T F
PEPSI COLA I
6B &FR §1.93 §1.99 T F
BALANCE DUE §9.00
tash $10.00

Total nusber of itens sold = 8

SU8 TOTAL §9.54
TOTAL TAxX £0.3%
TOTAL £8.00
THANGE §1.00

A ——
L IR WitH r.d. *
TR A LT

samaas .
— rresl

* This code sxpires on 0/24/2003 *

.......................................

Join ard Savel!!l
Ask us about our Leyalty Card!
You could have saved  §0.85 today

coonz #1785 15125346 I7JunNzooa
S0ddD ROCY

| Additional Items

Purchased

| Car Wash Expiration

Date

6 If the Fuel POS terminal is unable to communicate with the
Car Wash Device Controller, the terminal displays the
following error message, when trying to receive the car wash
code from the controller:



Car Wash

7 The Car Wash entry cannot be processed at this time

Clear or “C” to continue.

> To cancel a Car Wash transaction:

1 Press the Cancel Car Wash key.

s

. Press

CHAPTER 6
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Type in the car voucher number that is printed on the
customer receipt and press Accept or Enter.

Key-enter the car wash program number and press Enter.

The terminal will recall and reverse the original Car Wash
transaction. The customer may add additional items to the

order.



Car Wash

5 If there is a negative balance, press Finalize Sale to complete
the transaction.

6 The terminal displays the change amount due and prints a
customer receipt.

7 If the Fuel POS terminal is unable to cancel the car wash
code at the Car Wash Device Controller or the cashier

CHAPTER 6
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incorrectly enters the car wash code, the terminal displays the
following prompt:

8 Press Clear or press “C” to clear the last input and continue.
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