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Fuel Front Office
Configuration

Chapter One provides an overview of the
various chapfers included in the ISS45 Fuel
Office System Administrator's Reference. In
addition, this chapter also describes the
functionality of the 1ISS45 Fuel System and
provides sefup procedures for configuring the
system.

In this chapter:

Introduction, page 1-3
Scope, page 1-3
Overview, page 1-3

Fuel System Parameters,
page 1-7

ISS45 Front Office Setup,
page 1-9

Fuel Grades and Prices,
page 1-21

Payment Modes,

page 1-28

Configuring Pumps with
Mode Schemes,

page 1-32

Messages, page 1-37
Receipt Design,

page 1-42

Car Wash, page 1-45
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CHAPTER 1

Introduction

The Fuel Office System Administrator’s Reference provides instructions for
configuring and monitoring the 1ISS45 Fuel System. This manual is divided
into the following chapters:

Chapter 1, Fuel Front Office Configuration, provides an overview of the Fuel
Front Office software options and system parameters. It describes the
setup procedures and the sequence to following when configuring the Fuel
Front Office for the first time.

Chapter 2, Business Operations, explains the business logic applied to
select fuel transactions and the impact of these transactions on department
sales and the Electronic Journal.

Chapter 3, Reports, describes the available fuel reports and provides
examples of each report.

Scope

The Fuel Office System Administrator's Reference manual is intended for
field technicians, dealers and trained support personnel for the initial
installation and configuration of the ISS45 Fuel System. Once the system
has been configured, store manager and trained personnel may reference
this guide for fuel price maintenance, pump receipt design, car wash
maintenance and fuel system reports.

This manual is written with the assumption that you are familiar with ISS45
Front Office application and have some basic understanding of the Fuel
Forecourt and components.

Overview

This manual enables you to define all the functionality that is required to
setup the Fuel Front Office application. You can specify fuel grades,
payment modes, pump mode schemes, customer messages, receipt
layouts; and configure the parameters necessary to operate the Fuel
system.
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In addition, this manual describes the available Fuel reports and provides
an illustrated example of each report.

Fuel Setup Procedure

To set up the 1ISS45 Fuel Front Office, follow the procedures as described in
this chapter. The following checklist shows the basic operational tasks that
need to be performed and the sequence to follow.

Steps to configure the ISS45 Fuel Front Office:
Set Fuel in System parameter to enable the Fuel System in the 1ISS45 Front
Office and allow user access to the other Fuel menu selections.

Create Fuel Departments and Department Groups.

Recommendation.

Create a department for each of the following:

B Fuel Department: To track and record sales for all fuel transactions
including Pre-Pay, Pay Inside and Pay at Pump.

B Drive Off Department: To track and record Pay Inside fuel transactions
where customer leaves without paying for fuel dispensed.

B Pump Test Department: To track and record fuel dispensed by
technicians performing pump tests, for Weights and Measures
compliance.

B Pre-Pay Fuel Department: To be used by the Pump Server, in the back
ground, for processing Pre-Pay fuel transactions.

B Uncollected Change Department: To track and record uncollected
change, left by customers on Pre-Pay fuel transactions.

Create PLU items for fuel.
Recommendation:

Create PLU items for each of the following:

B Fuel Department: Create a PLU item for each grade of fuel (e.g.,
Unleaded, Premium, and Premium Plus) and assign to the Fuel
department.

B Drive Off Department: Create a PLU item for each grade of fuel and
assign to this department.
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B Pump Test Department: Create a PLU item for each grade of fuel and
assign to this department

B Pre-Pay Department: No PLU items required.

B Uncollected Change Department: No PLU items required.
Create New Tender Types for Pay at Pump Fuel Transactions
B Create a Debit Tender

B Create a Credit Tender

Set remaining Fuel System parameters.
Enable Fuel Grades.

B Set fuel price per grade

B Link fuel grade to PLU item or department
Note:

The General System Parameter “Grade and PLU Pricing Link Rules”
(located in the Store \ Fuel folder) determines whether a store can use a
PLU Batch (PLU updates Grade) or a Fuel Grade Batch (Grade updates
PLU) to update the price of fuel items.

If set to “PLU updates Grade”, items flagged as “Fuel Item” in PLU Batch
Maintenance support a three-digit decimal place price. Likewise, in Fast
PLU Batch Maintenance, when an item is attached to a Fuel Department,
the Price field expands to three-digits after the decimal place.

Create Payment Modes.
Configure Pumps with Mode Schemes.
Create Customer Display Messages for the Fuel Payment Terminal.

Create Header and Footer for Customer Receipts generated at the Fuel
Payment Terminal.

Define End of Day Report Parameters for generating Fuel Reports.

Accessing the Fuel Setup Menu

The Fuel Setup menu provides access to the options used to define the fuel
system operations and the way in which they perform.

1-5
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» To access the Fuel Setup Menu:
1 From the Main Menu, select Fuel and then Setup. The expanded Setup
menu provides access to the components required to configure the Fuel

System, as displayed below:

[IEEEEEE 4 & 9

kd air M ernu | Fawvarites |

1 Reports —
1 PLU Management F
| Cash Dffice Carwash
‘| Promotion Management
] Cashier Utiltiez

| Databaze Managament ==
| General Batches e
1 Swstem Administration Grades
-] Utilities
E|‘j Fuel —
- E =3
: Ncar Wash ki
Grades Modes
Modes
Pumps —
Messages =0
Feceipt Deszign Pumps
Fuel Parameters
Pump Controls Parameters
-1 Endof Day =ic
-1 RunWinP0OS =
-2 Q-buster Messages
-1 BackOffice

“|||I
[

s
gm
i 0
&8
ER=3

LL

oA
8|
&L

Parameters
==
=2
P e

Pump Controls
Parameters

2 Click the desired menu selection. If you are configuring the Fuel system for
the first time, select the Fuel Parameters menu to access the Fuel in System
parameter. Check the Fuel in System parameter to enable the fuel system
and allow user access to the other Fuel menu selections. (Refer to section,
Fuel System Parameters below for definitions of fuel parameters and

options.)
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Fuel System Parameters

The Fuel System Parameters function allows you to activate the fuel option
in the system, gain access to other fuel setup options, and set general fuel
parameters.

To define the basic fuel parameters:

From the Fuel menu, select Setup, and then Fuel Parameters. The Fuel
Parameters dialog box appears.

1-7

1H Fuel Parameters x|

93393

M ax amount for Pre Pay

FF5S number :

. a0
External device:

Fre pay departrent; |704 - PRE P FUEL |
Uncollected Change department: |704 - PRE Pay FUEL |
Grade and PLU pricing link rules: IGfadE updates FLU j
Cirive off prompts ;
I~ Enter make I~ Enter plate
™ Enter colar ™ Enter rodel
ak. Cancel Lpmly
Note:

Fuel parameters can also be set through the System Parameter Tree.
These parameters are located under System Administration\General
System Parameters\Store\Fuel, on the Main Menu.

To enable fuel in the system, select the Fuel in System checkbox.
Note:

This checkbox must be selected for the fuel system to work.
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3 Select the options and parameters, as described below.

Field

Description

Max amount for Pre Pay

PFS number

External device

Pre pay department

Uncollected Change
department

Grade and PLU Pricing
Link Rules

Specify the maximum amount acceptable
for Pre-Pay transactions; fuel transactions
paid by customers prior to dispensing.

Enter the Pump Fuel Server (PFS) number.

This field is used to indicate that Pay at
Pump fuel transactions are generated by
the Pump Serverand not the POS terminal.
The value entered in this field is added as
an “external POS” number to all Pay at
Pump transactions in the TLOG
(Transaction Log) file. This value
differentiates Pay at Pump transactions
from regular POS transactions, such as
Pre-Pay and Pay Inside. Valid range is 0 to
999.

From the dropdown list, select the
appropriate department to assign to Pre-
Pay transactions.

From the dropdown list, select the
appropriate department to assign to change
not claimed by customer, when Pre-Pay fuel
is not fully dispensed.

From the dropdown list, select the method
for updating fuel prices.

= Grade Updates PLU

= PLU Updates Grade

Select Grade Updates PLU, to perform fuel
price maintenance through the Grades
Maintenance function. Select PLU Updates
Grade, to update fuel prices through PLU
Maintenance. The system default is Grade
Updates PLU.
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Field Description
Drive off prompts Select the prompts to display on the POS

terminal when a drive off has occurred.

= Enter make

= Enter color

= Enter plate

=  Enter model

Click OK or Apply to save.
Note:

The General System Parameter “Fuel Measurement Print Characters”
(located in the Store \ Fuel folder) defines what text will be printed next to
the volume on the customer receipt for fuel transactions. If blank, “gal” will
print by default.

ISS45 Front Office Setup

Fuel Departments

The Department Maintenance option enables you to create departments for
fuel. These departments allow for proper accounting and reporting of fuel
transactions. Fuel sales information can be accessed through a variety of
standard 1SS45 Front Office Reports.

It is recommended that a separate fuel department be created for each of
the following:

Fuel (regular fuel sale transactions)

Drive Off (customer leaves without paying)

Pump Test (fuel tests performed by technicians at pump)

Pre-Pay Fuel (customer purchases fuel before dispensing)

Uncollected Change (Pre-Pay customer leaves without returning for

change)

The procedure below, describes the basic requirements to create a fuel
department. If you need additional information on department options and
parameters, refer the Office User's Guide, Chapter 5, Database
Management.
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To create a fuel department:

From the Main Menu, select Database Management, Department Setup and
then Departments. The Department Maintenance list appears.

TH Department Maintenance x|
i | & =] x i
Exit | Report Tew Edit Delete Eimd
Goto: I In Department Mumber Ascending
Department Mumber Department Description Active Group Mumber Dizcount Mumber ;I
89| RESTAURANT [ 10033
» 90) FLIEL I 10018
91| GROCERY [ 10012
92| GROCERY NOM-FOOD [ o012
93| GM [ o012
94| FOOD SERVICE C o0z
95| CAR wWasH [l 10018
96| LOBBY MON-FOOD [ o012
97| LOBBY FOOD [ o012
98| BEER & WINE [ o012
33| LIQUOR C 10007
100 | BAG RETURM [ 10001 a _|
151 | PREP&Y [l 10018
152 | DRIVE OFF [ 10018
153 | Uncollect Change i 10018
210|CHECKS COLLECTED [ca] 10212 1]
211 | CHECK FEE REFLIND [l 10212 a
212| CHECK, SRV CHG [ 10212 a
213 | CHCK, CASHING FEE ~ 10212 a
214 |A/R COLLECTED [ 10212 a
217 |POSTAGE v 10212 0 |
W] gose |

|ADMIN |F|eady |F|ead ITW|SCHL |NUM |EAF'S |B£18£2003|5:28PM Yer. 8.4.6.0020 |

On the toolbar, select New. The Department Maintenance tabbed dialog
box appears.
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1H Department Maintenance ll

Depanrment Numkber: IE‘D HName: FUEL W Active

Basic Setup | Flags |

Yalues and Control Checks

Maximum Yalue: |m Contral Checke | =l

bdinirmum alue: 0.00 Contral Check: | j
Discount Type: | |
Depariment Group: | FUEL TOTALS |
POST ftem Message I j ™ Display message for linked items

Account Na. (GL) I

Faoints per cent I
Faoints per sale I

Restriction Layout:

j Department number at head office: I

4| 4| » ﬂ ok | Cancel | Apply |

Enter the appropriate department number (up to 4 digits) in the Department
Number field.

Type in the fuel department description in the Name field.
To activate the department, select Active.

Select the appropriate Department Group for Fuel, from the dropdown list
(optional). For reporting purposes, it is recommended that a “department
group” or “super group” be created for Fuel. This feature enables you to
group the Fuel departments together for reporting sales totals. For
example, create a department group called “Fuel Totals” and link all other
fuel departments (e.g., Fuel, Drive Off, Pump Test, Pre-Pay and Uncollected
Change) to it. Department groups and Super groups do not affect
departments in any way — they are used for categorizing and reporting
purposes. Refer to the Office User's Guide, Chapter 5, Database
Management, for details on creating Department Groups and Super
Groups.
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Enter all other department options and parameters, as required.

Note:

Refer to Chapter 5, Database Management, in the Office User’s Guide, for
definitions of department options and parameters.

7 Click on the Flags tab and select the Fuel Department checkbox, as shown

below:

THpepartment Maintenance

Bazic Setup Elags|

Department Mumber: N M armne:

FUEL

F Aotive

- Eeneral

7 Ao Discoumnt

™ Allow Y eighing

I~ Megative-enty department

~ Mon-merchandize department
I Excize Tax

I Exclude from min purchaze

I Papment by Food Stamps

™ Papment by 'wIC
™ Payment by WIC O
I Decimal Quantiby
™ Cost-Plus department

™ Include in Saving Pluz tatal
I Fuel department

I~ Mo Member Card points

™ Trading Stampz eligible

I Store Coupon

I endor Coupan

™ Bonwz Coupon

™ Mo manual amount entoy

™ Report price changes to HAD

I Exclude from Promations

- Tax Rates FSa,
~ Tax Rate 1 I~ Tax Rate 4 r Tax Rate ¥ ™ Mon-Rx Healthcare
- Tax Rate 2 ~ Tax Rate & r Tax Rate & ~ Rx
r Tax Fate 3 r Taw Hate B
M| 4| j ] Cancel Apply

8 Click OK or Apply to save.
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Fuel PLU Items

The PLU Maintenance option allows you to create and edit PLU items for
fuel. To properly track fuel sales to the appropriate departments, it is
recommended to build and structure the fuel items, as described below:

Create three PLU items for each grade (e.g., Unleaded, Premium and
Premium Plus).

Assign one set of PLU items (Unleaded, Premium, and Premium Plus) to
each of the of the following fuel departments

B Fuel
B Drive Off
B Pump Test

Separate Fuel items do not have to be created and assigned to the “Pre-
Pay” and “Uncollected Change” departments. These departments are
default departments and are automatically updated by the Pump Server.

The procedure below, describes the basic requirements to create a fuel
PLU item. If you need additional details on PLU options and parameters,
refer to the Office User's Guide, Chapter 1, PLU Management.

To create a Fuel PLU item:

From the Main menu, select PLU Management, and then PLU Maintenance.
Depending on how your system is configured, you may see the basic PLU
Item Selector, or a list of filters created previously. These filters are very
useful when you want to view or edit existing items. To add a new fuel item,
it is not necessary to use the PLU Item Selector or existing filters. Click
Cancel to bypass these options.
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1H PLU Maintenance 5[
[T & ] X i e [&
Exit Report ew Edit Cog_y Delete Delete Al Eind Filter Wi
Goto: I In ltern 1D Ascending
Deleted | ltem 1D Description Dep. Dep. Mame Frice
> [l 3001 | Unleaded 90 FUEL 1.36
[l 9002 | Plus 90| FUEL 1.56
[l 003 | Super 90| FUEL 1.86
r 9004 | Unleaded - Drive OFf 152 | DRIVE OFF 1.36
[l 9005 | Plus - Dive off 152 | DRIVE OFF 1.56
[l 9006 | Super - Drive Off 152 | DRIVE OFF 1.86
r 9007 | Unleaded - Purnp Test 90| FUEL 1.36
[l 9008 | Plus- Pumnp test 90| FUEL 1.56
[m] 9009 | Super - Purnp Test A0|FUEL 1.86
[l 9011 | Basic Wash 95| CaR wWasSH .00
[l 9012 | Super Wazh 95| CAR wWasSH 4.00
r 9013 | Supreme YWash 95 | CAR WASH E.00
r 3014 | Ultimate ' ash 95| CaR wWasSH 700
W] oose_|
|ADMIN |F|ead_l,l |F|ead_l,l |T INS |SCF|L |NUM |EAPS |sx1332003 |5:29 PM  Ver 8.4.60020
2 On the toolbar, select New. The PLU Maintenance tabbed dialog box

appears.

PLU Maintenance

[tem Numl:ner:[% |E“3|:|1

. LInleaded
Description: e

Basic Setup | Parameters 1| FParameters 2| Cozt and §ale&| F'_ru:umu:utions| Shelf Labelz and OE k4 | Price List$|

Frequent Shopper

POST Description:

F Tax5 - TaxE & T " Taxd 7 Fuel [tem T CarWash [kem

Type: INDHE j
D'epartmetit: [30 - FUEL |
W alue: ’
Subdepartment; | -]
o g o 0 . il
) PEH - [tem Lirnitation: FS Quantity:
Price: Cuantity:
- Tax Flags )
Change Price Reaszon: | -
© Taxl r Tax 2  Tax 3  Tax 4

Exchange Tender |D: |
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Enter the appropriate PLU item number in the Item Number field.

Type in the fuel product description in the Description field.

Select the appropriate fuel department from the Department dropdown list.
Select the Fuel Item checkbox to designate the item as a fuel item.

Enter price per gallon in the Price field. Depending upon how your fuel
system is configured, you may be allowed to maintain fuel prices through
PLU Maintenance. See note below.

Note:

Price maintenance for fuel items is determined by system parameter,
Grade and PLU Pricing Link Rules. If this parameter is set for Grade
Updates PLU, fuel prices are maintained through the Grades Maintenance
function and the Price field in the ltem record will not be accessible (see
Basic Setup tab, above.) If the parameter is set for PLU Updates Grade,
fuel prices are maintained through the PLU item record. Refer to Fue/
System Parameters, page 1-7, for additional details on this parameter.

Click OK or Apply to save.

Fuel Tender Types

The Tender Maintenance option enables you to create tender types for fuel
transactions. To properly track and record sales for Pay at Pump fuel
transactions at the Pump Server, a separate media type must be created for
each of the following:

Debit (Pay at Pump)
Credit (Pay at Pump)

These tender totals will be tracked separately from other Debit and Credit
transactions. The totals will be consolidated and reconciled with the Pay at
Pump payment provider during End of Day procedures.

The steps below, describes the basic requirements to create these new
tenders. If you require additional information on tender options and
parameters, refer to the Office User's Guide, Chapter 5, Database
Management.

To create the Debit tender for Pay at Pump transactions:

From the Main Menu, select Database Management, Financial and then
Tender Maintenance. The Tender Maintenance list appears.
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x
W& | = x| & ‘
Exit Report: Tew Edit Delete Eind
Go to: I In Tender Mumber Ascending
Tender Humber Description Tender Type ﬂ
» 1|Cash Cazh
2| Check Check
3| Credit Card Credit card/EFT
4| Foodstamps Food stamps
5| Gift Certificate By Aid
E | Store Coupons Store coupons
7 | Wendor Coupons Wendor coupons
9| Misc Tender General Tender
10| EFT Faod Stamps EET Foods Stamps
11|EBT Cash EET Cash
14| Bonus Coupon Store coupons
15| Debit Card Pt Debit card
16[WIC TENDER WwiC
17 | Foreign Currency Foreign currency equivalent
18| COINSTAR Cash
19|EBT F/5 Offline EBT Foods Stamps
20| Credit Dfline Credit card/EFT
21| Check Offline Check
22| Credit at Pump Credit card/EFT
23| Debit at Pump Debit card
24| BFOFRPT TERDOFER General Tender _I

|ADMIN |F|ead_l,l |F|ead_l,l ITW|SCHL |NUM |EAPS |?x132003 |1D:2?AM Ver. 8.4.6.0038 |

2 On the toolbar, select New. The Tender Maintenance tabbed dialog box
appears.

TH Tender Maintenance

Dbt at Pump

Tender MHumber:  [* Mame:

POST Report| EPS - EFT|

Tender Setup |Halues and |:.-'l|:3| General F'arameters| Specific 1| Specific 2' Iemplate' Open Loak

Tender Type:

~General Control Check:

Draily ' alue: ! =
Repeat Tender: I =
I =

Repeat Card Mo

3 Enter the appropriate tender number in the Tender Number field.
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5 On the Tender Setup tab, select Debit Card from the Tender Type dropdown

list.

6 Click on the General Parameters tab.

TH Tender Maintenance

Tender Mumber:  [®

POST Report| EFS - EFT|

M ame:

Dickit at Pump

~Payment Term

I Overtender allowed
I Refund allowed

I Purchaze allowed

Automnatic purchaze of: |
" Rounding allowed
I Payment prohibited

I Autornatic tender of available balance

- Automatic Declaration
r Auto declaration in Cazhier £ POS declaration

™ Auto declaration in End OF Day

Open drawer; |

Tender Setup| Yalues and C/Cz General Parameters | S pecific 1| Specific 2| Iemplate| Open Loan

™ Walue not reguired

™ Walue not required for negative
r Tender has float

I Automatic opening Hoat

T Exclude from media reportz

r ROA ¢ Papout allow

T Tender bankable

I Supervizor keplock required

I Cancel # Subtract inhibit

™ Supervizor at Cancel / Subtract
I Gift Certificate

" Duplicate Receipt

r Scan Tender Image

I Bank Mumber Reguired

I Check Mumber Required

7 Check the Pay at Pump parameter to allow this tender type for Pay at Pump

fuel transactions.
8 Click on the Specific 1 tab.
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H Tender Maintenance

Marne;

Tender Mumber: [

POST Report| EPS - EFT|

Dibit 3t Purmp

r&count Mumber

Scan barcade az account: |

L« |

Account number required: |

Account prampt; ’
- COY on account

I State code required

I Check Bad Account

r Check Enhanced Bad Account

I Usze card ranges

r MCR allowed
FCR timeout:
MCR misread:

MCR migread number 0- 3 ’—

Tender §etup| Walues and D’Es| General Parameters Specific 1 | Specific 2| Iemplate| Open Loan|

Authonization
™ Author, on receipt

I Signature check

Auth. code length control check:

[ =]
rService Fee

Fee table number [0-5]:

Fee type: :I'
rCredit/Debit card

Card type: -
 Check Reader

" MICR reader in use

MICR Acc. number format; M

™ Uze check definition file

9 From the Credit/Debit Card Type dropdown list, select Debit.

10 Set any additional options and parameters, as required.

11

Note:

Refer to Chapter 5, Database Management, in the Office User’s Guide, for

definitions of tender options and parameters.

Click OK or Apply to save.

> To create the Credit tender for Pay at Pump transactions:

1 From the Tender Maintenance list, select New on the toolbar. The Tender
Maintenance tabbed dialog box appears.
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TH Tender Maintenance

Tender Murmber, 7 M ame;

POST Report| EPS - EFT|
Tender Setup |Ealues and E.-"E$| Gerneral F'arametets| Specific 1| Specific 2| Iemplate| Qpen Ll:nan|

Credit at Pump

Tender Type:

~General Control Check,

Craily * alue: I =l
Repeat Tender: I E
I |

Fepeat Card Mo.:

Enter the appropriate tender number in the Tender Number field.
Type in the tender description in the Name field.

On the Tender Setup tab, select Credit Card/EFT from the Tender Type
dropdown list.

Click on the General Parameters tab.
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TH Tender Maintenance

Credit ot Pump

Tender Mumber: |7 M ame:

POST Report| EPS - EFT |
Tender ﬁetup| Walues and C/Cz General Parameters | Specific1| Specific 2| Iemplate| Open Ll:nan|

 Papment Term r Yalue not reguired
" Overtender allowed I Walue not required for negative
I~ Refund allowed ™ Tender has float
r Purchaze alowed ™ Autornatic opening float
Automatic purchaze aof: | E I Exclude from media reports
r Rounding allowed T RO& 2 Payout allow

r Payment prohibited ™ Tender bankable

T Supervizor keylock required

r Cancel # Subtract inhibit

T Automatic kender of available balance

T Supervizor at Cancel / Subtract

- Automatic Declaration
I Gift Certificate

I Auto declaration in Cazhier # POS declaration ) .
" Duplicate Receipt

I Auta declaration in End OF Dray * Pay At Pumg

I Scan Tender Image
Open drawer: | 4 - Eark Mumber Bequired
T Check Mumber Required

6 Check the Pay at Pump parameter to allow this tender type for Pay at Pump
fuel transactions.

7 Click on the Specific 1 tab.
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MCE misread number 0 - 9 |_

CHAPTER 1
Tender Mumber, |7 Mame;  [*"
POST Report| EPS - EFT|
Tender Eetup| Yalues and EHES' General Parameters Specific 1 | Specific 2| Iemplate' Open Lu:nan|
risccount Mumber rAuthonzation
Scan barcode as account: | j T Author. an receipt
Account number required; | j T Signature check
Auth. code length control check:
Account prampt: | | =
 COW on account
: Service Fee
I State code required FIEE
Fee table number [0-5];
" Check Bad Account
Fee type: :I'
I Check Enhanced Bad Account
rCredit/Debit card
™ Use card ranges —
Card type: C
r MCH allowed
MCR timeout;  Check Readsr
. I~ MICR reader in use
MCR misread:

MICR Acc. number format: :I'

I Uge check definition file

8 From the Credit/Debit Card Type dropdown list, select Credit.

9 Set any additional options and parameters, as required.

Note:

Refer to Chapfter 5, Database Management, in the Office User's Guide, for
definitions of tender options and parameters.

10 Click OK or Apply to save.

Fleet Card Product Code Maintenance

Fleet Cards can be accepted at the POS terminal for payment on fuel, fuel-
related items and selected merchandise items. Items eligible to be
purchased with a Fleet Card must be identified and attached to a product
code within the Fuel Product Codes application.

Note:

In order to use Fleet Cards, the General System Parameter “Default
Item/Department Product Code” (located in the Store \ POST \ General
folder) must be set to a Product Code to use when an item sold does not

have a linked product code.
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To add a new Fleet Card Product Code (and attach eligible items):

From the Main Menu, select Fuel Product Codes from the
PLU Management folder. The Fuel Product Codes
Maintenance Screen appears:

B

& = X #h
Exit Report [t Edit Delete Eind
Go to: I In Product Code Ascending
Product Code Type Drescription
001 [|Fuel Unleaded - Fegular
101||Merchandise tdator Oil
102)| Fuel Unleaded - Plus
103 Fuel Unlzaded - Premium
» 104 |IMerchandise Car ' ash

Click New. The Fuel Product Codes Maintenance Screen
appears:

Fuel Product Codes Maintenance

Froduct code number IE Type: |

Description: I
HECATIBE Set Attachment |
M| 4| »|M OK | Cancel | Apply

Enter an unused product code.

Click the Type field selection arrow and choose whether the
code is for Fuel or Merchandise items

In the Description field, enter a description for the Product
Code.

Click the Set Attachment button. The Set Attachment Screen
appears:
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Product Code ID 105
Description: IEiga-etles
Ttem 1D JTepe [ Bescipiion I Set Attachment By:
Filters
Link Type
[ Links -
rCoumt —
Flu: u
Department u
Mix & Match u
Manufacture 0
Price Group u
Segments 0
M| 4| » ﬂ Delete | Close |

7 Click the Set Attachment By field’s selection arrow and
choose the criteria you wish to use to attach items.

8 Click the Ellipsis button EI and use either the PLU Item
Selector or Department Multi Selector to identify the items to
link to this Product Code.

9 When the list is complete and all linked items are displaying,
click Close. The Set Attachment Screen appears with the
Product Code being edited displaying.

10 Click OK.
11 Repeat steps 2 through 10 for each Product Code to add.
Note:

An item can only be attached to one Product Code.

Fuel Grades and Prices

The Fuel Grades function enables you to create and edit fuel grades, link
grades to PLU items or departments; and maintain fuel prices. The fuel
system supports up to 16 grades of fuel.
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To add a new grade:

From the Fuel menu, select Setup and then Grades. The Grades

Maintenance list appears.

| H Grades Maintenance x|

W &| &= X || dh

Exit Fepart: [y Edit Delete Eind

Goto: I In Grade Ascending
Grade | “alid | Mame Frice
1 [ [Urleaded 1.359
2 # ||Plus 1.553
3 7 |[Prernium 1.859
4 C 0.000
5 [l 0.000

(13 I 0.000
7 C 0100
g [ 0100
9 C 0100
10 C 0100
11 (] 0100
12 C 0100
13 C 0100
14 C 0100
15 C 0100
18 [ 0100

M| <] » || Qose |

[|ADMIN |Ready

|Read ITW|SEHL INUM PG |BAS/2003 [ISPM Ver BAEN020

The fuel system supports up to 16 grades of fuel. The active grades are
displayed with a red checkmark in the Vvalid checkbox.
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2 Highlight the required grade and click Edit or double-click on the grade of
fuel. The Grades Maintenance dialog box appears.

! 10 Grades Maintenance =l
EL« =1 H 1H Grades Maintenance x| J
Exit Repark [dew

Grade No. I1

V¥ walid

Goto: I
Price: |1-359

Grade | Valid [Mame  MName: IUnIeaded
1 M [[unlead
g 2 i P|::a - Grade to PLU/Department Link

3 7 |[Premiur | — Narrmal

4 C

5 - & PLU Linkedta: |

3 C

7 C " Department I

g C

3 r e

10 I Drive Off

m [ c P Linkedta: | |

12 [l

13 C % Department I

14 [l

15 [l

15 [ — Pump Test
. PLU Linkedta: | |
& Department I

Cl
b K M | I4| 4 | » | N| Ok | Cancel | Apply | il

[|ADMIN |F|eady |Edit || |INS |SEF|L |NUM |EAF'S |B£18£2003|5:18F'M Yer. 8.4.6.0020 ||

3 Select the valid checkbox to enable the grade in the system.

4 If your system is configured to maintain fuel prices through the Grades
Maintenance function, enter the price per gallon, for this grade of fuel, in the
Price field. If this price field is not accessible (“grayed out”), fuel prices are
maintained in the PLU ltem record. Refer to section, Fue/ PLU /tems, page
1-13, for additional details.)

Note:
If you maintain fuel prices in Grades Maintenance, price changes are sent

to the pump only when you close this Grades Maintenance dialog box and
return to the Grades Maintenance list.

5 Type in the grade name (e.g., Unleaded, Premium or Prem. Plus) in the
Name field. Maximum number of characters is 10.
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In the Grade to PLU/Department Link area, you establish the link between the
fuel grade and the PLU item or department for fuel dispensed through
normal fuel transactions, drive offs and pump tests. The links created here
allow for proper tracking and reporting of all fuel sales. Although drive offs
and pump tests are not paid transactions, they still must be accounted for.

In each area (Normal, Drive Off and Pump Test), select the relevant radio
button to link the fuel grade to either a PLU item or a department.

Field Description

Grade to PLU/Dep Link

area:

Normal area:

PLU Radio Button Select this radio button, to link the fuel

grade to a PLU item.

Department Radio Button Select this radio button, to link the fuel
grade to a department.

Drive Off area:

PLU Radio Button Select this radio button, to link the fuel
grade to a PLU item.

Department Radio Button Select this radio button, to link the fuel
grade to a department.

Pump Test area:

PLU Radio Button Select this radio button, to link the fuel
grade to a PLU item.

Department Radio Button Select this radio button, to link the fuel
grade to a department.
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7 In each area (Normal, Drive Off and Pump Test), click the Browser button

|_| to display the fuel items or departments available to link to the grade.

Only fuel items or departments not previously linked will appear on this list.

& =
Exit Repark [dew
Grade Mo, I1
v valid
Goto: I
Frice:
Multi Selector x|
Grade | Valid [Mame  MName:
(AN I# [lurlead Select PLU
> F lpue [ Gradeto ——
3 T P PLU.Mo | Description
. | phemel e 5001 |Unleaded
5 r & Pl r 9004| Unleaded - Drive |
[ [l r 3007 | Unleaded - Purp —
7 [l Dk
3 C
3 [l .
10 r Drive C
11 (i Rl |
12 [l I
13 r & D
14 [l
15 (]
TS i — Pump 1
o= (8] | Cancel |
% Department |
S ’ M | I4| 4 | » | N| Ok | Cancel | Apply |
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Cloge |

|Edit

[|ADMIN |F|eady

|| |INS |SEF|L |NUM |EAF'S |B£18£2003|5:18PM Yer. 8.4.6.0020

8 Select the appropriate PLU item or department to link to the fuel grade and

click OK to save the link.
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9 Click OK or Apply to save the fuel grade information. The following fuel
message informs you that price changes will only be sent to the pumps
when you close this Grades Maintenance dialog box and return to the

10
11

Grades Maintenance menu.

I - 1 Grades Maintenance

EL« =1 e 10 Grades Maintenance =l
Exit Repark [dew
Grade Mo. I1
v valid
Go to: I
Price: |1-359
Grade | Walid | Mame  MName: IUn|eadEd
1 I [lurlead
’ > = Pl::a Grade to PLU/Deparment Link
3 7 |[Prerniur Normal
4 [ .
5 i « pLU Linkedto: I9001 . |
5 r
7 [m] 115545 Dffice x|
g r
9 (] Mote: prices will be sent to pumps only when you close Grades Maintenance and go back.
10 [l o menu
11 (]
RN
13 C
14 [ [ i |
15 C
15 i Pump Test
& PLU Linkedta: [0 . |
‘e Departrment IUnIeaded - Pump Test
M| 4| »| M Close |
] (4]« »|m [ o | cemcel | oappy |
[|ADMIN |F|ead_l,l |Edit || |INS |SEF|L |NUM | CAPS |Bx’183’2003 |5:18 Pk Wer. 8.4.6.0020

Click OK to acknowledge the message prompt.

Click OK to save grade maintenance details and return to the Grades

Maintenance menu.

Payment Modes

The Payment Modes function enables you to define modes and establish
the types of the fuel payment methods they each support. Examples of
payment modes may include: Day Mode, Night Mode, Weekend Mode,
Holiday Mode, etc. Various payment modes are allowed and each one can
have different settings. Payment Modes determine where fuel payments
may be made (e.g., Pay Inside, Pay at Pump, etc.,) as well as allowing or

prohibiting auto authorization.
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Once you have specified modes, you link them to individual pumps, to
operate according to mode settings at different times of day or night. For
example, you may want to prohibit auto authorization at the pumps during
the night. For information on linking modes to pumps, see Configuring
Pumps with Mode Schemes on page 1-32.

To add a new payment mode:

From the Fuel menu, select Setup and then Modes. The Modes

Maintenance list appears.
| THModes Maintenance

]
| = =] X h
Exit Fepart: [y Edit Delete Eind
Go to: I In Mode Ascending
Mode | Valid | Mame Pak Valid | PAE Auto | PAP Valid | PAP Auta | Pre Pap Valid | Pre Pay Auto | Pap AV YWalid | Pap AY] Auta | Pay Atk
(AN [l | FE [l [ [l [l [l [l [ [ [i
2 ¥ |[Might Mode C C ™ ol C [ C C Il
3 ™ |5 aturday Might [m] [m] - [m] [m] [m] [m] [m] I
4 T [|5unday Night r r r r r r r r Il
5 T |Modeds [ [ r [ [ C [ [ 1l
[ [ ||Mode0s [l [ ~ [l [l C [ [ 1]
7 [ |[[Mode0? ol C [l ol ol (] C C 1l
[ [ ||Mode0s [l [ ~ [l [l C [ [ 1]
El T |Modena el [ [l el el [l [ [ 1]
10 [ |Modetn [l [ ~ [l [l C [ [ 1]
11 [ |Mode1d [l [ [l [l [l C [ [ 1l
12 [ |[Mode12 ol C ™ ol ol [ C C Il
13 [ |Mode1z [l [ [l [l [l C [ [ 1l
14 [ |Mode14 [l [ ~ [l [l C [ [ 1]
15 T |Mode1s [l - ~ [l [l C - - 1]
16 [ |Modets [l [l ~ [l [l [l [l [l 1]
K
4| 4 P M
[|ADMIN |Ready Reaty | s [scrl [wum [cers [encoms siepm versssmz |

The fuel system supports up to 32 payment modes. The active modes are
displayed with a red checkmark in the Valid checkbox.

On the toolbar, select Edit. Double-click on the appropriate mode to view or
edit. The Modes Maintenance dialog box appears.
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I 1t Modes Maintenance x|
i | & =] < i
Exit | Beport [dew Edit Delete Eind
Modes Maintenance x|
Goto: I Mode
v “alid
Mode | Valid | Mame W Walid | Pap Al Auto | Pap At
AN  [[Day N — = 7
2 P ||Night Mode me ID‘” I [ 1
3 [ |[Saturday Night | - Pay at Kiask ~ Pay at Pump I r I
4 [ [|5unday Might 2 2 (i r Il
5 = lModems v valid v valid - = i
B [ fMod=06 [~ Auto authorized ¥ Auto authorized C C f
7 T |[Mode0? — C Il
a [ ||Mode0s _ oy _ — [ 1]
3 7 |[Mode03 Fre-Fay Pay AVl = 0 i
10 [ |[Modetn I alid I~ walid D [ni [
1 [ |[Modetd . . r C f
12 T lMode1z v Auta authorized [~ Auto authorized i~ i i
13 [ |[Mode13 — C Il
14| [ |[Modeta - Pay Attendent r [ M
15 | [ |Models ¥ alid C C I
16 [ |[Model6 — r Il
v Auta authorized
. L] ﬂ » ﬂ (] | Cancal | Apply | >
4| 4 P M Close |
[|ADMIN |Ready |Edi |T N5 [SCAL [NUM [Cops  [618/2003 [519PM Ve 8.46.0020

3 Enter the required information in the fields, as described in the table below.

Field Description

Mode area:

Mode Internal number of the Mode, used by the
Pump Server.

Valid Select this checkbox to activate this mode
in the system.

Name Enter the name of mode. For example, Day

Pay at Kiosk area:

Valid

Mode, Night Mode, Holiday Mode.

Select this checkbox to allow Pay Inside
(Kiosk) transactions in this mode.
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Auto authorized

Pre-Pay area:
Valid

Auto authorized

Pay Attendant area:
Valid

Auto authorized

Pay at Pump area:
Valid

Auto authorized

If checked, this payment method (Pay
Inside) will automatically authorize the
pump for dispensing the fuel.

Note: “Auto-authorized” means that when the
Pay Inside customer lifts the nozzle at the
pump, the Pump Server will automatically
authorize the nozzle to be fueling.

If blank, the cashier, at the Fuel POS
terminal, will have to authorize the pump for
dispensing the fuel.

Select this checkbox to allow Pre-Pay
transactions in this mode.

If checked, this payment method (Pre-Pay)
will automatically authorize the pump for
dispensing the fuel.

If blank, the cashier will have to authorize
the pump for dispensing the fuel.

Select this checkbox to allow Pay Attendant
transactions in this mode.

If checked, this payment method (Pay
Attendant) will automatically authorize the
pump for dispensing the fuel.

If blank, the cashier will have to authorize
the pump for dispensing the fuel.

Select this checkbox to allow Pay at Pump
transactions in this mode.

If checked, this payment method (Pay at
Pump) will automatically authorize the pump
for dispensing the fuel.

If blank, the cashier will have to authorize
the pump for dispensing the fuel.
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Field Description

Pay AVI area: (Automatic
Vehicle Identification

device)

Valid Select this checkbox to allow AVI
transactions in this mode.

Auto authorized If checked, this payment method (Pay AVI)

will automatically authorize the pump for
dispensing the fuel.

If blank, the cashier will have to authorize
the pump for dispensing the fuel.

Click OK or Apply to save.

Configuring Pumps with Mode Schemes

The Pump Mode Scheme enables you to assign the required Payment
Modes to each pump, as well as t