%

45

B 15545 Version 8154-050
n Reports User Reference



ISS45 V7 Reports User Reference

Product

Identification
Date of Issue Number Part Number Brief Description
October 1998 45001/035 80602981 Preliminary Release
September 1999 45001/035 89000023 Version 8.1
March 2000 45001/035 89000031 Version 8.2.0
June 2002 45001/035 89000101 Version 8.4
February 2011 45001/035 89000610 Version 8.1.5.1-050
October 2011 45001/035 89000690 Version 8.1.5.4-050

©Copyright StoreNext Retail Technologies LLC 1995-2011
All rights reserved

This publication is protected by federal copyright law. This document and its contents are the proprietary, confidential information and property of
StoreNext.. Unauthorized disclosure, reproduction, distribution or use of this document and/or its contents in any form is strictly prohibited. No part
of this publication may be reproduced or transmitted into any human or computer language in any form or by any means, stored in a retrieval system,
transmitted, redistributed, translated or disclosed to third parties, or de-compiled in any way including, but not limited to, photocopy, photograph,
electronic, mechanical, magnetic or manual without the express written permission of StoreNext Retail Technologies LLC or its licensors, if any. This
document, notwithstanding the above, may be distributed in electronic or printed form to personnel who are employed by either (1) a StoreNext
customer of the subject system of this document or (2) personnel from an authorized StoreNext dealer of the subject system of this document. All
copies, so distributed and/or so authorized, shall contain a full copy of this copyright notice.

StoreNext Retail Technologies LLC has prepared this manual for use by users, authorized third parties and personnel of StoreNext Retail Technologies
LLC as a guide to the proper installation, operation, customization and/or maintenance of StoreNext Retail Technologies LLC equipment and software.
The drawings and specifications contained herein are the property of StoreNext Retail Technologies LLC and/or its licensors.

StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly stated but does not accept liability for any
error or omission. StoreNext Retail Technologies LLC makes no representation or warranties with respect to the contents heroef, and specifically disclaims
any implied warranties of merchantability or fitness for a particular purpose or non-infringement. No commitments by StoreNext or its suppliers are made
from this documentation which is provided for information only.

Development of StoreNext products and documentation is continuous: StoreNext Retail Technologies LLC reserves the right to revise this publication and
to make changes from time to time in the contents hereof or in the products herein described or discussed without notice and without any obligation of
StoreNext Retail Technologies LLC to notify any person or organization of such revision or changes. Information published in this document will likely
become obsolete over time and it is recommended that users regularly check for updates and newer versions.

The trademarks StoreNext and Retalix are registered trademarks or trademarks of Retalix; all other trademarks or registered trademarks are the property of
their respective owners. Third-party products, services, or company names referenced in this document may be trademarked or copyrighted by their
respective owners, and are for identification purposes only.

Copyrights, trademarks and license agreements shall be governed and construed in accordance with the laws of the State of Texas and the Federal
Arbitration Act, and shall benefit Retalix, its successors, and assigns.

Address comments and corrections to:

StoreNext Retail Technologies LLC
Software Program Director

797 Commonwealth Drive
Warrendale, PA 15086



Contents

Table of Contents

Table Of CONtENTS ... [
Working with Reports and Graphs .....ccccccvvviiiiiiiiiiiiiiiiiiiiiiiiieeeeeeee 1-5
LOf STV 1] o T T oo 1 £ 1-6
Creating GraphS ........viii e 1-9
Department REPOITS ..o 2-1
DepartmMent REPOIT ..o e e 2-3
Department Sales by Location REepOrt..........c.ciiiiiiiiiieecie e 2-3
Department Analysis Detail REPOIt...........ccoooviiiii 2-3
Expanded Department REPOIT..........ccuuiiiiiiiieee e 2-4
Weekly BUSINESS REPOIT.......cooiieeeeeeee 2-5
Department SUMMmMary REPOIt.......cooveuiiiieiie e 2-5
Department Sales REPOIt.........coovviiiiiiii 2-6
Department VAT Exclusive/INClusive REPOIT..........ceevvveeeiiiiiiiiiiiieeeeeeeiee 2-6
Net Department Sales FIash REPOIt...........ccooiiiiiiiiiiiiiiiieee e 2-8
Department Sales AnalysiS REPOI..........ccovivviiiiiiii e 2-11
Flash Sales and Sales MiXx REPOIt...........cccciviiiiiii 2-15
Department Weekly Budget REPOIT........covviiiiiiiiiiiiiiiieeeeeeeee e 2-18
Subdepartment REPOIT .........oiiiiiiiieeee e 2-21
SUPEr GroUPS REPOI .. .ceeiiieeie e 2-26
SOOI REP OIS it 3-1
StOre SAIES REPOI ...t 3-2
Media REPOIT ... 3-2
Extended Media REPOI......ccoi i e e e 3-3
(70T a1 i I = =T 0T o A (L 1= N I 3-3
Miscellaneous Transaction Recap RepPOIt..........c.uuvvvviieeiiiiiiiiiiiiiieee e 3-4
Store BalanCe REPOIT .......cooi ittt 3-4
Promotion Sales REPOIS.......ccoiiiiiiiiiie et e e e e e e e e e e eeees 3-5
ElectroniC WIC ... 3-7
Approved Product LiSt REPOIT..........uuiiiiieiieecie e e e 3-7

(O 7= T g TN =T 0o 3-8




ISS45 - Reports Reference

Reconciliation REPOIt ..o 3-11
PLU ITEM REPOITS ittt 4-1
PLU Sales by Location REPOIt..........ccovviiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 4-2
PLU SaleS REPOI ... ..o e e e e e e e e e e e e eeenes 4-2
PLU Profitability REPOIT ........ooeiiiiiiiiieee et 4-3
PLU Information Detailed REPOIt...........uuviiiiiiiiiiiiiiiiiiieeeee e 4-4
PLU by HOUF REPOIT ... 4-4
[ IO I Lo o T¥] o [ =T 0T o A 4-5
Yoz LT = ] o] L= 0 T =T oL o 4-5
Consolidated Add/Loss Sale Items REPOI.........cooiiiiiiiiiiiiieeeieiiiieieeeee e 4-6
ltems Marked for Deletion RepOrt...........coooiiiiiiiiii 4-7
PLU Period SaleS REPOI........coiiiiiiiiii et e e e e e e e e e eeaeeeees 4-9
Compare Multiple EAN'S REPOIM.......uuuiuiiiiiiiiiiiiiiiiiiiiiiiiiiieniieneenneennnennnennnnnn. 4-11
Cashier REPOIS . ..uui i e e e e e eaaanes 5-1
L= T] 1T g =7 oo o 5-3
Cashier Tender REPOIT ........couuiii e e e e s 5-3
Cashier Tender SUMMAry REPOI........uuuuuuuiiiiii s 5-4
Over Limit Cashier REPOIT ..........uuiiiiiiieiiiiiiiie et 5-4
Operator Trial BalanCe............uuuiuueiiiiiiiiiiiii s 5-4
Cashier Pickup and Loan REPOIt........couuuuiiiiii et e e 5-5
Cashier OVer/Short REPOI .........uuuuiiiiiiiii e 5-5
Cashier Over/Short by Media REPOIt.........cc.uvviiiiiiieiiiiiiiieeeee e 5-6
Cashier COUPONS REPOI ....uuuiiiiiiiiiiiiiiiiiiiiiiieei s 5-7
Cashier Returns / Refunds RePOIt...........uvoiiiiiiiiieicei e 5-7
Cashier Voids and Error Corrections REPOI ...........uuvvvvivuiiimiiiiiiiiiiiiiiinennnnnnnnn, 5-8
Itemized Check Report by Cashier ..o 5-9
Cashier SECUNMLY REPOI..... ... e a e e e 5-9
Cashier Sales / ItemM REPOIM.......cii i e e e 5-10
Cashier Performance REPOI...........uuuiuuriiiriiiiiiiiiiriiiiiiiineinne————— 5-10
Cashier Performance Profile...............uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiienieenineneen. 5-11
Cashier Effectiveness REPOI .......uuuuiuiiiiiiiiiiiiiiiiiiiieiiiieiieieeeieeeeeneeneeeeeeeeeeeenees 5-11
Cashier Training Mode REPOI.........covvviiiiiiiiieeeeeeeiies e e e e 5-12
Active Cashier REPOIt...........coooiiiii e 5-14

Cashier Sign ONn HiStOry REPOI ......coiviiiiiiiiiiiiiiee e 5-15



Contents

POS REPOIS ..t e e e e e eees 6-1
POS REPOIT .. 6-3
OVEr LiMIt POS REPOI ...cciiiiiiiiiiiiiiiiee ettt e e e 6-3
POS Trial BalanCe .........ccooiiiiiiiiiee e 6-3
POS Pickup and Loan REPOI...........uiiiiii et 6-4
POS Over / SNOM REPOI ......coviiiiiieiiieeeeeeeeeeeeeeeeee ettt aeeeaeeeees 6-4
POS Over/Short by Media REPOIt ..........uviiiiiiiiiiiiieee e 6-5
POS Performance Profile REPOIt............uueviiiiiiiiiiiieeeeeee e 6-6
POS EffeCtiveneSS REPOI ... .ccciiieiiiiiii ettt e et e e e e e e e e e eenes 6-6
Itemized Check Report by POS.........ooooiiiii 6-7
Customer by LOCAtioN REPOI .......uuiiiiieiiiiiiiiie et 6-7
LOCAtioN REPOIT ... 6-8
POS Tender REPOIT........uuiiii e e e e 6-10
POS Tender Summary REPOIt........c.oovvvviiiiiiiiiiiiiieiee et 6-10
POS CoUPONS REPOIT ..o 6-11
POS Returns / Refunds Report ...........cccoiiiiiiiiiiiii 6-12
POS Voids and Error Corrections RepOrt..........cccoooviiiiiiiiiiiic i 6-13
POS Security REPOI ........coviiiiiiii i 6-13
ProductiVity REPOITS ....oiiieiieeieeiiie et e e e e eaanaes 7-1
Onling HoUrlY PrOQUCTIVILY ......ueiii e 7-2
Customer ACHIVItY REPOI ........uii i 7-5
Branch PerformancCe............ooeiiiiiiiiiiiiie e 7-5
Hourly Productivity by Department REPOIT ..........ccvviiiiiieiiiiiiiieeeee e 7-6
SYor= Lo o T To T L] o1 1 €= 7-10
Cashier SCAN REPOI .......coiiiiiiiiiii e 7-10
Department SCan REPOIT.........covviiiiiiiiiieeee e 7-11
O SIS Yo T =T o Lo o A 7-11
Department Scan Report By Terminal...........cccccvvvvvviiiiiiiieiieeeeeeeee 7-11
Cashier Scan Report By Terminal ...........cccuviiiiiiieiiiiiiiiiieeeeeee e 7-12
Department Scan Report By Cashi€r ... 7-12
Miscellaneous REPOITS ...ccoiiiiiiiiiiii et eeeeees 8-1
Unrecalled Saved TranSacCtioNS..........eeeviiiiiiiiiiiiiiiiiieeiieiieeiieeeieeeeeeeeeeeeeeeeeeeneees 8-2
Card DalY .....cceeeeeeie e 8-6
Voided Transaction REPOIt.........cccooiiiiiiiiii 8-6

RETUNAS REPOI. ...ciiiieeii e 8-9




ISS45 - Reports Reference

Basket Analysis REPOIt..........coooiiiiii 8-11
End of Day Log and History RepPOrtS ........ccceeeiiieeiieeeeiiiiee e eeeeeeenans 9-1
Print History EOD REPOIS.......ooiviiiiiiiiiieieeee ettt 9-2
(= To [0 BT D= (VA L= o o] 9-2
SYSTEIM LOOS cetuiiiiiii ettt et e e et e e e e e e e rn e eaeee 10-1
ENG OF DAY LOG -.ttiiiiieieiiiitee ettt 10-2
End of Day Backup LOQ ........cceviiiiiiiiiiiiieeeeee e 10-2
[ To [ o) 1D = |V =t (o] g 1 T [ 10-2
RSMSRY LOQ ittt 10-3
SEIVICE LOG (POS) .. iiiiiiiiiie ettt 10-3
Report Schedule Definition ..........ccccciiiiiiiiiiiiiiii 11-1

Report Schedule Archive. ... 12-1



Working with Reports and Graphs

CHAPTER 1

Creating Reports,

Working with Reports page 1-6

and Graphs Creating Graphs,
page 1-9

We recommend you read this section to

familiarize yourself with the reporting

structure and basic report functions.

All system reports are generated from
the 1ISS45 SQL database by Crystal
Reports, a

run-time version report-writer program
included and integrated with 1SS45.

Every time you request a report, Crystal
Report extracts and filters data from the
SQL database according to criteria you
enter, then displays a preview (or prints)
the appropriate report.

When you request a report, the system
prompts for report criteria. Usually, this is
only a range of dates. Some reports offer
additional criteria, like item selection.
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Creating Reports

When you request a report, the system prompts for report criteria.
Usually, this is only a range of dates. Some reports offer
additional criteria, like item selection.

Certain reports may be selected as a generate or print option in
Front Office Parameters, EOD Parameters Reports. If generate is
selected, reports are created during EOD but are not printed.

Reports are categorized under different menu options; you may
select to see information according to the following search
criteria:

Online (a "snapshot" of the current situation)
By Period (From a specified period of time)
By Range (From a date to a date)

A typical report dialog box may look similar to this:

1H Location Repork x|

04/23/2002 =M

€ hanth
€ Year
By Range From  |04/23/2002 H-| 1o |0423m2002 =M

Select one of the reporting periods - Online, Period, By Range.

achedule | Previe | Brint | Close |

If the Report is an online report, the “by period” and “by range”
search may not be used. The online report will allow you to view
information online, as it currently exists.
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Note

Some report previews still display in the DOS format. To exit the report
preview press Esc.

To create areport
Select the required report option from the menu. A criteria
dialog appears.

The criteria vary from one report to another. Complex reports
may include more criteria than others, like the Cashier Report

dialog, below.
TH Cashier Report
G ba: || InMo.
Mo, | Mame Report ﬂ Select All |
» 1| Steven Mix
2| Ingrid Fenix Urselect All |
3| Dana Silberman Mark
4| Paul Sheehan LI
5| Roger Brooks — Period
6| Betty Ford ‘o BT
7| Alina Portzelian e ; .
&|Richard Marks IS
5| Wictor St " ByDate

101 | Susie Que
102 | Fred badriy
103| Dan Macdonald
106 | Brett Flint

From: 08/15/99
To: I 08/15/99 E:I

0 ) e e e e

102 Fiona Ml r— Report By
iana Miller ;
v
120] Tessa Lander - Per Cashier
121 | Pat Aslexander -| Surnmary
mnum Setedule I Eresiew | it I Cloze

Set the options, dates and so on, as required.

Click Schedule to activate the Report Schedule Definition
option.

Report Schedule Definition

Many of the reports may be scheduled to print. The Report
Schedule Definition option enables you to choose which reports
you want printed and define the specific days the report will
cover. Refer to Chapter 12, Report Schedule Definition, for
details on scheduling reports.

CHAPTER 1

1-7
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Click Preview to display the report, or Print to send it directly to
the printer.

Print Preview Toolbar

Use toolbar options to zoom in, page forward or backward, and
print or export reports.

Click the Preview button to view the report.

Click Print to send the report directly to a printer.

Click Close to exit the Criteria Window.

|{| | | 1af1 » | l | l| %l%l@l |1UU°/= 'l Tatald 100% Fafd

The toolbar options available in report screens are:
Click To

Print the report

=]
@ Edit Print Setup
@ Export to a Word for Windows document

100% |- Zoom in and out of the report
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Creating Graphs
Many reports may be viewed in the form of a graph. Click the
Graph button or tab to graphically display report details.

Note

Where the option exists for a report to be viewed graphically, a section on
'‘Graph Options' may be edited so that the graph is displayed according to
the Graph Options chosen.

Graph Toolbar

Use the toolbar options to edit your chart and view it in different
ways.

iﬁi%“q-i ==

To

CHAPTER 1

1-9

Copy the clipboard as a bitmap
Print the chart

Change Gallery Type

Change Color

Switch between 3D and 2D views

Add vertical bars

m&mgg&m%

Add horizontal bars

To resize a graph

Place the arrow cursor on the borders of the graph. The
cursor changes to a double arrow, keep the mouse button
pressed while dragging. Release the mouse button at the
required size.
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Department Reports

This chapter explains how to produce
various reports containing information on
sales for all departments, net sales by
departments and subdepartments.

The following Department Reports are
available:

Department Report

Department Sales by Location Report
Department Analysis Detail Report
Expanded Department Report
Weekly Business Report

Department Summary Report
Department Sales Report

Department VAT Exclusive/Inclusive Sales
Report

Net Department Sales Flash Report
Department Sales Analysis Report
Flash Sales and Sales Mix Report
Department Weekly Budget Report
Subdepartment Report

Super Groups Report

Department Report,

page 2-3

Department Sales by
Location Report,

page 2-3

Department Analysis Detail
Report, page 2-3
Expanded Department
Report, page 2-4

Weekly Business Report,
page 2-5

Department Summary
Report, page 2-5
Department Sales Report,
page 2-6

Department VAT Sales
Report, page 2-6

Net Department Sales
Flash Report, page 2-8

Department Sales Analysis
Report,

page 2-11

Flash Sales and Sales Mix
Report, page 2-15

Department Weekly Budget
Report, page 2-18
Subdepartment Report,
page 2-21

Super Groups Report,
page 2-26
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CHAPTER 2

Department Report

The Department Report lists net and gross sales for all
departments and net sales by department groups.

To access this report

From the Reports option, select
Department Reports | Department Report.

Department Sales by Location Report

The Department Sales by Location Report lists the following data
for selected substores, checkout banks or POS terminals.

Department Sales Amount (and Percentage Total)
Items Sold (and Percentage Total)
Average Item Price

By default, the Summary section includes the Number of
Transactions. If “Customer” is selected in report setup (the
default), the Number of Customers, Average Items per Customer
and Average Sales per Customer also display.

To access this report

From the Reports option, select
Department Reports | Department Sales by Location Report.

Note:

Substores are groups of checkout banks configured through the POS
Configuration Menu’s Substore Definition program and must be marked
“active” for reporting purposes.

Department Analysis Detail Report

The Department Analysis Detail Report consolidates department
data from all POS terminals. It includes a breakdown of totals by
department and departments within each department group. For
each department, electronic coupons, voids, refunds store

2-3
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coupons, competitor coupons, net sales, and customer counts
are provided, as well as totals for each department group.
The Department Analysis Detail Report may be viewed online, by
range of dates, or for one of the following periods:

m Daily

m Weekly

®  Monthly

m Yearly

» To access this report

e From the Reports option, select
Department Reports | Department Analysis Detail Report.
Expanded Department Report
The Expanded Department Report consolidates department data
from all POS Terminals. The report is compiled from transaction
data retained by POSware. It includes a breakdown of sales by
department groups and departments within each group. For each
department, net sales, discounts (netted and non-netted),
returns, cancellations, and coupon totals are provided, as well as
department group totals.
An Expanded Department Report can be printed to show sales
for these periods:

m Daily

m Weekly

®  Monthly

m Yearly

» To access this report

From the Reports option, select
Department Reports | Expanded Department Report.
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CHAPTER 2

Weekly Business Report

The Weekly Business Report provides sales information by
departments, for the week(s) you specify when selecting the
report. The week's sales and sale percentages are provided by
days, including day and week totals. Net sales figures are listed
by department; followed by net sales with tax. Gross sales figures
are also provided which include discounts, returns, and voids.
Finally, tender totals for each tender type are listed, along with:

Number of customers
Dollars per customer
Number of items sold
Average number of items per customer.

To access this report

From the Reports option, select
Department Reports | Weekly Business Report.

Department Summary Report

The Department Summary Report provides the store with
summarized information, by department, for each specified
week(s).

To access this report

From the Reports option, select
Department Reports | Department Summary Report.
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Department Sales Report

The Department Sales Report provides department information
per cashier, for the week(s) you specify when selecting the
report.

This report shows the following details:
Sales (amount and percent)

Items (number and percent)

Average item price

Merchandise Total

To access this report

From the Reports option, select
Department Reports | Department Sales Report.

Department VAT Exclusive/lnclusive
Report

This report displays the current daily sales by department and
provides figures exclusive and inclusive of VAT (value added
tax), and the amount of VAT. When department groups are
defined in the system, data is displayed by department within
department groups, with a subtotal for each department group.

Note:

Setting up the system to be Inclusive or Exclusive of VAT is performed via
Database Management\Finance\Tax Rate Maintenance. (Refer to Tax
Rates, Chapter 5, Database Management, in the Office User's Guide, for
details.)
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CHAPTER 2

To access this report

From the Reports menu, select Department Reports | Department

VAT Exclusive/Inclusive Report. The Department VAT
Exclusive/Inclusive Report dialog box is displayed.

TH Department ¥AT Exclusive/Inclusive Report |

" Period
% Day 11262000 -]
£ ieek
£ Manth
! Vear

' By Range From  [1126000 (-] 1o [11262000 ]

[melect one of the reporting periods - Online, Period, By Range.

Schedule | Previewn: | Prirt | Cloze |

Select one of the following reporting periods:

Online: Enables you to generate a report based on data
from when EOD was last run to the current time.

Period: Enables you to generate a report for a specific
time period, for example, a week or a month. This option
does not include the online period.

By Range: Enables you to specify the range of the
required dates.

2-7
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Click Preview. The Department VAT Exclusive/Inclusive Report is

displayed.
SETEY
Iq 4| 101 }|>|| l| S| &|& |1DD?° -I Total:7 100% 7of7
Department VAT Exclusivellnclusive Report
Monthly  From 041/11/2000 To 30/11/2000
FriceLine Stare
Branch 5632
Dep. Mo Mame WAT Exclusive AT WAT Inclusive
1 Foods 1,977.72 27685 2,254.57
5 Fruit&veg 182.43 26.95 219.38
10 Group 10 217045 303.80 2,473.95
2 Lusury 7,567.98 1,513.63 9,081.61
3 Mon-Foods 3,321.74 465.04 3,786.78
20 Music 33065 66.14 396.79
12 Group 12 11,220.37 2,044.81 13,265.18 —
9 WAT Exempt Dept 93619 0.00 93619
10 Deposits 3450 0.00 34.50
21 Group 21 970.69 0.00 970.69
TOTAL 14,361.21 2,348.61 16,709.92

4

il

Click the Print icon to print the report.

The report preview displays the following information:

Dep. No: The department identity number.
Name: The department description.
VAT Exclusive: The department sales, excluding VAT.
VAT: The total VAT for the department sales.
VAT Inclusive: The department sales, including VAT.

Net Department Sales Flash Report

The Net Department Sales Flash Report lists total sales, returns

and net sales by department for the current business day and
week-to-now period.



Department Reports

> To access this report

1 From the Reports menu, select Department Reports | Net
Department Sales Flash. The Net Department Sales Flash
dialog box is displayed.

H Net Department Sales Flash

CHAPTER 2

. Online

0440/2002

-

" By Range From

| 04/10/2002 =M

To |D4410/2002

=]

Select a reporting period (day, week, month, year). Then select any date that falls within the
required period.

Srhedule Preyview Print | Close

Note:

The Weekly reporting period is automatically selected (the date of the

report is set to the current day).

2-9
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2 Click preview. The Net Department Sales Flash Report is
displayed.

% Report Manager i =&l =]

Kl <| 1ot 1+ 3 >I|-| %%@l 0% v  Towk3s  100% 30cf 3

=l
MNet Departm ent Sales Flash
Weeldy  From 0407/2002 To 04/13/2002
KYZ M arkets
Branch 2
TODAY w

Cep Total Sales Returns Met Sales Total Sales
Mo, Description Court “alue Count  “alue Count e Count  walue cot

11 MEAT El 20178 1 2.50 8 19228 H 201.73

12 POULTRY k] 2233 o n.on 3 2233 3 2233

13 PORK a 2224 1 1.69 3 20.65 4 2224

14 MARINADE 2 379 o 0.0 2 7.79 2 7.79

15 PREPACK 4 7889 2 2.3 2 75.50 4 75.89

16 CHEESE 7 3257 2 2.35 s 2082 7 32.57

17 Lamp a 37.30 o 0.0 4 37.30 a a7.30

18 OPEN CHIGKEN 7 F2m 2 4.70 5 2831 7 =01

19 OPEN MEAT 3 17.08 o 0.0 3 17.06 3 170 —

21 DEU ] 62.67 2 2.70 3 58.97 8 62.67

31 PRODUCE 22 76.31 o 0.00 22 7631 22 76.31

41 FLORAL " 10401 1 .00 10 oot " 104.01

51 GROCERY 189 540,28 1 0.8 168 £45.39 162 £49.23

52 FROZEN 6 2281 H 454 4 18.27 [ 22.81

54 COMM BAKERY a 14.81 o 0.00 4 1481 a 14.81

55 TAXABLE 47 147 96 3 2.33 a4 145.03 a7 147,36

56 STOREDOOR 1 1499 i 0.00 1 14.89 1 14.9

59 OPEN GROCERY 4 524 i 0.00 4 6.24 4 £.24

51 IN STORE BAKERY a7 24726 1 0.7 £ 246.47 a7 217.26

71 SEAFOOD 8 102,82 1 289 7 28,93 8 102.82 &

3 Click the Print icon to print the report.

The report preview displays the following information:

m Today: Displays the Total Sales, Returns and Net Sales by
department for the current business day.

m Week to Now: Displays the Total Sales, Returns and Net
Sales by department for the current business week, according
to the current date displayed in the weekly reporting period.
The start of the business week is controlled by a system
parameter, located in the End-of-Day parameters. Refer to
the chapter Front Office Configuration, in the System
Administrator’s Reference guide, for details.
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Department Sales Analysis Report

The Department Sales Analysis Report provides a detailed sales
breakdown, based on your organization's Financial Calendar.

Before generating the department report, you must first define the
parameters of the Financial Calendar. This calendar enables you
to report according to the financial year, rather than according to
the annual calendar.

When this report is selected in the EOD Report Parameters, the
report runs at the end of the week, and displays information for
the last full week, as defined in the Financial Calendar.

To define the Financial Calendar

From the Reports menu, select Reports Planning folder |
Financial Calendar Planning. The Financial Calendar
Planning dialog box is displayed.

Go 1o I In Year Ascending

| |Year [Smn of year |F||s| month [ ]

ell Ready Reaty u NUM 111500 |14:43 Ver 118

2-11
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2 Click the New icon to create a new financial calendar. Select
the required year from the Year list and click the Edit icon to
modify an existing calendar. The Financial Calendar Planning
dialog box is displayed.

Year lw

Start of year IWEE’

First month of year [Marcn —— F]

—Weelas per Month
March |a_ September |5_
April |5_ Qctober |4_
EY |4_ Novernber |5_
June Ia_ December |5_
duly |5_ January |4_
August |4_ February |4_

IEIIIE’ ale | Cancel | ADplY, |

3 Enter the required data for each option, as follows:
Year: The Financial Calendar year.

m Start of year: The start date for the financial year. Any
date in the previously specified year can be defined.

®  First month of year: The month on which the financial
year is to begin. Generally this corresponds to the Start of
year field. However, if the date in the Start of year field is
after the 21 of the month, this field can be set to the
following month.

m  Weeks per Month: Define the number of weeks in each
month, as required. Either four or five weeks should be
defined for each month and the sum of weeks for the year
should be 52 or 53.
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After defining the Financial Calendar, you can generate the
Department Sales Analysis Report, as described below.

» To access this report

1 From the Reports menu, select Department Reports |
Department Sales Analysis Report. The Department Sales
Analysis Report dialog box is displayed.

HDepartment Sales Analysis Report [ <]

1 Period

& Day 11/15/2000 E5

el
1 ot

e

r By Range From 11/15/2000 H-| o [ 1111812000 H-|

Select ane of the reporting periods - Onling, Period, By Range.

Schiedule | Preview Brint | Close

Note:

The Online reporting period is automatically selected (the date of the
report is set to the current day).

CHAPTER 2
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Click preview. The Department Sales Analysis Report is
displayed.

% Report Manager S E

KN 10f1+ b M| | S[E || |100% Total:54 1002 540f54
_ ——— ———

|
Department Sales Analysis Report
FRONT?
Branch 288
Last Weele Mlonth to Prev. Week
Q7400 - 8113100 BJ/00 - AB/00
Total Sales Retums Het Sales Het Gales
Dep HO
o Description Dep Count Value Count Value Commnt. Walue Count Value
1 stam 3 0 0.00 ] 0.00 0 000 i 000
2 stam ] 0 0.00 ] 0.00 0 000 i 000
3 GM/DRUG 102 o 000 o 000 ] 000 o .00
4 COFFEE BAR o 000 o 000 ] 000 o 0.00
6 PHARMACY 1006 o 000 o 000 ] 000 o 0.00
7 LIQUOR 1007 o 000 o 000 ] 000 o 0.00
81 0 0.00 1] 0.00 0 000 0 000
9 MEAT 0 0.00 0 000 0 000 0 oo
10 BB.MEAT 0 0.00 il 0.00 0 000 0 0.00
11 MEAT DELL 0 0.00 i 0.00 i 000 0 0.00
123 0 non 0 000 0 000 0 000
13 MOSHE o 000 o 000 ] 000 o 000
22 Testl 2 0 0.00 il 0.00 0 0.00 0 0.00
23 NEW Dep 0 0.00 [i] 0.00 0 000 0 000
24 wrwwr 0 0.00 il 0.00 0 000 0 0.00
25 fiF 0 0.00 i 0.00 i 000 0 0.00
30 BULK FOOD o 000 o 000 ] 000 0 000
34 CHINA WOK o 000 o 000 ] 000 0 000
225 AMUSEMENT PARK o 000 o 000 ] 000 0 0.00
232 MDSEPAIDOUT o 000 o 000 ] 000 0

4 | UDDLlll

Click the Print icon to print the report.

The report preview displays the following information:

Last Week: Displays the department sales of the last full
week, according to the current date of the online reporting
period.

Month to Prev. Week: Displays the department sales from
the start of the month to the week before the last full week, as
defined in the Financial Calendar.

Month to Last Week: Displays the department sales from the
start of the month to the last full week, as defined in the
Financial Calendar.
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For example, if the system date is set to 9/13/00:
Last week = 9/6/00 — 9/12/00
Month to Prev. Week = 8/16/00 — 9/5/00

Month to Last week = 8/16/00 — 9/12/00

Note:

The report will display certain date ranges in a month, but not others.
For example, if the current date, as shown in the example above, is
between the 16th and the 23rd of August, the report will not display any
data, since this is actually the 1st week of the financial month and no
data has been collated for the previous week.

Flash Sales and Sales Mix Report

The Flash Sales and Sales Mix Report lists sales, item count,
average item price, percent item count and percent sales
contribution by department for current business day and week-to-
now period. It also provides week-to-now scanning statistics per
department.

CHAPTER 2

2-15




2-16

ISS45 - Reports Reference

CHAPTER 2

>
1

To access this report

From the Reports menu, select Department Reports | Flash
Sales and Sales Mix Report. The Flash Sales and Sales Mix
Report dialog box is displayed.

1H Flash sales and Sales Mix x|

. Online

04/10/2002 [ﬂj

By Range From  |04/0/2002 K-l 1o [04102002 =M

Select a reporting period (day, week, month, year). Then select any date that falls within the
required period.

Srhedule Preyview Print | Close

Note:

The Weekly reporting period is automatically selected (the date of the
report is set to the current day).
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2 Click preview. The Flash Sales and Sale Mix Report is

displayed.

< Report Manager

CHAPTER 2

=& %]

KK 1ot [ M| | B|&[&| iz ] Todi 100z Bof 3
=
Flash Sales & Sales Mix
Weeldy  From 0407.2002 To 04/13/2002
HYZ Markets
Branch 2
TODAY WEEK T
Dep. Itern Total Value Avg. tern % By % By Itern Total Walue Avg. ltern %1
e Daseription Count Frica Itern Value  Count Frice ltel
i MEAT 8 199 28 24.91 2.000 10.264 s 199 28 2491
12 PFOULTRY 3 223 7.4 0750 1.150 3 2.3 Tad
123 PORK E] 2065 £.8% 0.750 1.084 3 2065 638
14 MARINADE 2 770 2.90 0500 0.401 2 b 290
15 FREPACK 2 7550 37735 0.500 3.883 2 7850 3775
16 CHEESE s 2832 5.96 1.250 1536 s 2852 5.96
17 LiwtB 4 37.30 9.37 1.000 1.921 4 37.30 233
18 OPEN CHICKEN ] 2831 5.5 1.250 1,458 s 2631 566
18 OPEN MEAT 3 17.08 569 0750 LEz) 3 17.08 ses |
B DEU B 50.87 10.00 1500 3038 3 s9.97 10.00
Gl PRODUCE 22 76.31 T.47 .500 3930 22 76.31 347
a1 FLORAL 10 10104 1010 2.500 5.203 1 10104 1010
Sl GROCERY 168 645 39 386 42 000 33335 163 548 39 388
52 FROZEN a 1827 a.57 1.000 0541 4 18.27 457
e COMM BAKERY 4 1481 3.70 1.000 0.763 4 1481 270
5 TAXABLE aa 145.03 330 11.000 7.470 4 145.03 EE
56 STOREDOOR 1 1d.99 1438 0250 0772 1 14.39 14.99
58 OPEM GROCERY 4 6.24 1.56 1.000 o321 < 6.24 156
el IN STORE BAKERY £ 216.47 £01 9.000 11.149 36 215.47 6.01
71 SEAFOOD 7 29,97 14.28 1.750 5147 7 89.33 14.28
_I El] DAIRY s 14.50 2.80 1250 0.747 B e 2.40 _'LI
Al »

3 Click the Print icon to print the report.

The report preview displays the following information:

Today: Displays Item Count, Total Sales, Average Item Price,
% by Item Count and % Value (sales) contribution by
department for the current business day.

Week to Now: Displays Item Count, Total Sales, Average
Item Price, % by Item Count, % Value (sales) and Scanning
statistics by department for the current business week,
according to the current date displayed in the weekly

reporting period.
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Department Weekly Budget Report

The Department Weekly Budget feature enables store
management to forecast ahead how much revenue they expect in
each department. Planning is done per department per week and
can be projected over a 52-53 week period. The Department
Weekly Budget Report displays forecasted sales, actual sales,
and percent to budget.

Before generating this report, the weekly sales forecasts must be
projected, using the Department Weekly Budget Planning
feature.

To define a Department Weekly Budget

From the Reports Planning menu, select Reports Planning
folder | Department Weekly Budget Planning. The Department
Weekly Budget Planning dialog box is displayed.

. Department Weekly Budget Planning - 2002 5[

WEEK START | WEEK END: 11 MEAT 12 POULTRY 13 PORK 14 MARINADE 15 PRE-PACK ﬂ

B 4712002 472002 25000.00 5000.00 3500.00 575.00 13
45802002 41422002 22500.00 4500.00 3000.00 425.00 124
40152002 4212002 25000.00 4750.00 2950.00 625.00 14
412202002 412862002 32500.00 5100.00 3350.00 600.00 13
41292002 5502002 30000.00 4300.00 320000 700.00 111
572002 51202002 31000.00 4700.00 340000 £50.00 10
SA32002 592002 27500.00 4850.00 3300.00 625.00 gl
512052002 51262002 25000.00 4500 00 350000 £50.00 o
Sr2T2002 6202002 27000.00 4600.00 3200.00 450.00 8
6372002 £/3i2002 31000.00 4500 00 2500.00 485.00 &
A 02002 662002 28500.00 4300.00 2500.00 475.00 &l
72002 61232002 32000.00 425000 260000 480.00 7t
/242002 6302002 25500.00 3850.00 2475.00 52500 8
71 /2002 7I7i2002 35000.00 4500 00 350000 £00.00 11
Fia/002 TH 42002 0.00 0.00 0.00 0.00
7A52002 7212002 0.00 0.00 0.00 0.00
FrR202002 TrRE2002 0.00 0.00 0.00 0.00
72952002 8/4/2002 0.00 0.00 0.00 0.00 =

' o]

BII_I | T 409500.00 | 5430000 43275.00 7905.00 144911

4 »

\Weekly Tatal | 435375.00

‘early Total | E016475.00 Ok | Cancel | Lpply I

The weeks displayed are based on the Financial Calendar.
Double-click on the requested week to budget. Enter forecast
data into the appropriate departments. Click the Apply icon to
update the record.
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After forecasting a weekly budget, the Department Weekly
Budget Report can be generated, as described below.

> To access this report

1 From the Reports menu, select Department Reports |
Department Weekly Budget Report. The Department Weekly
Budget Report dialog box is displayed.

H pepartment Weekly Budget Planning x|
& Online
 Period
& Day 04/11/2002 =M
ek
€ Wanth
C ear
By Range From  [04A1/2002 H-| 1o [o4niooo =M
Select one of the reporting periods - Online, Period, By Range.

Schedule © Preview Erint | Close

Note:

The Online reporting period is automatically selected (the date of the
report is set to the current day).
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2 Click preview. The Department Weekly Budget Report is
displayed.

4 Report Manager

14 1| Tofl+

>|N|- §|&@ 100%  «|  Total1961

100% 1961 of 1961

=18]x]

Departm ent Weekly Budget Report
KNI Markats
Eranch 2 Departrment Report
Department- 11 MEAT
Budget Sales
1 4r1:2002 42002 2s000.00 0.o0 o.oo
2 41242002 41472002 22500.00 o.oo o.oo
3 4152002 42172002 25000.00 0.0 o.0o
4 42272002 4r2gra002 F2500.00 o.oo o.oo
g 4r29r2002 $r542002 F0000.00 0.o0 o.oo
[ 54542002 SM2r2002 31000.00 0.0o0 o.00
7 S1352002 Sr1ar2002 27500.00 o.oo o.oo
] s£20/2002 S26/2002 23000.00 0.0 000
9 Sr27r2002 4242002 27000.00 o.oo 0.o0
10 &r302002 64342002 31000.00 0.o0 o.oo
1" &£1052002 6A16/2002 24500.00 oo 0.o0
12 £417/2002 £/2352002 F2000.00 o.oo 0.o0
13 642452002 63072002 28500.00 0.0 o.oo
14 71,2002 72002 36000.00 0.0 0.0o0
15 T/E2002 Tr42002 0.00 o.oo o.oo
18 Tr$52002 Fr21r2002 o.oo oo o.o0
17 Fr22r2002 Fr2sr2002 o.oo oo o.o0
18 Tr2952002 Bray2002 0.00 o.oo o.oo
13 84542002 81172002 0.00 o.oo o.oo
20 8r12¢2002 21252002 0.00 o.oo o.oo
41 81952002 2552002 0.00 o.oo o.oo
22 82652002 ar1y2002 0.00 o.oo o.oo
23 24242002 ars/2002 0.00 o.oo o.oo
24 45542002 ar1$r2002 0.00 o.oo o.oo
28 /1672002 arzz2rao02 o0.0o o.oo o.oo
26 22372002 arzar2002 o0.0o0 o.oo o0.o0
27 9r30r2002 10/6r2002 o.0o0 o.oo o.oo
28 10/7/2002 10/13s2002 0.00 o.oo o.oo
23 1071442002 10/20/2002 o0.0o o.oo o.oo
30 1072142002 10/27:2002 o.oo 0.o0 o.oo
_I kil 10/28/2002 117372002 o.0o o0.o0 0.00
4

3 Click the Print icon to print the report.

The report preview displays the following information:

m Week Start Date: The state date for the business week,
derived from the Financial Calendar.

m Week End Date: The end date for the business week, derived
from the Financial Calendar.

Budget: Forecasted revenue for the designated week.
Sales: Actual sales generated for the designated week.
Percentage: Actual Sales versus Forecasted Sales.
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Subdepartment Report

The Subdepartment Report lists net sales and units sold by
subdepartment for all subdepartments. Sales data is tracked for
current/previous day, current/previous week, current/previous
month and year-to-date totals.

The Subdepartment Report option allows you to produce
standard and user-defined subdepartment reports. Once defined,
these reports can be directly executed without having to re-enter
selection criteria and report parameters.

To create a subdepartment report selection
From the Reports menu, select Department Reports |

Subdepartment Report. The Subdepartment Report dialog
box is displayed.

1H Sub Department Repork x|
e & x| &
Exit | Repart Mew Edit | Delete Find
Go to I In Report Number Ascending
Repart Humber Description
0
1| Produce
2| Snacks
3| Candy
4| Cereal
5| Pet Food
Ijjj—u ais ﬂ Sehedule | T
[achn [Reany [reasy [0 [ws [scrt [wom [cors [emsmona [nasem versazio

2-21
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Click New to define and save a new subdepartment report
selection. The following Subdepartment Report dialog box is
displayed.

Sub Department Report
Repart Murmber: IB Report Marne: IPet Food
From To

Sub Department |7 "

Department: |51 51

Group |15 15

Description: ICat Food IDDQ Faad

By Field: Sub-Departrment ™ Active Subdep. Only

Order: z i Max ltems: |999999

4] <P ﬂ Preview | Erint | oK | Cancel | Apply

Enter the required data for each option, as follows:
Report Number: The user-defined report number.
Report Name: The user-defined report name.
From:

Sub Department: The beginning subdepartment number in
range.

Department: The department number to which the
subdepartment is assigned.

Group: The group number to which the subdepartment is
assigned.

Description: The subdepartment description.
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To:

Sub Department: The ending subdepartment number in
range.

Department: The department number to which the
subdepartment number is assigned.

Group: The group number to which the subdepartment is
assigned.

Description: The subdepartment description.
By Field: (Report Sorting Options)
Subdepartment

Department

Group

Description

Order: (Report Sorting options)

Ascending

Descending

Active Subd. Only: Check to search only active
subdepartments.

Max. Items: Maximum number of items

Click Apply to accept and save the subdepartment report
selection.

2-23
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> To print a Subdepartment report
1 From the Reports menu, select Department Reports |

2 Select the required Subdepartment Report Number. This
option allows you to select a previously defined

Subdepartment Report. The Subdepartment Report dialog

box is displayed.

;_E Sub Department Report

| & = X |
Ext |Report| Mew | Edt | Delete | Fiod
Go to: I In Report Number Ascending
Repart Humber Description
» 0
1| Produce
2| Snacks
3| Candy
4| Cereal
5| Pet Food
|4| 4 ;Iﬂ Schedule |

|ADMIN ‘Haad\f

|Reﬁdy | I |INS SCRL UM CAPS 42672002 | 1:25 PM Wer 84210

subdepartment report from the list.

Click Schedule to activate the Report Schedule Definition
option (refer to Chapter 12, Report Schedule Definition, for

details).
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Click pPreview. The Subdepartment Report is displayed.
% Report Manager =18 x]

\<|< 1ol r >||I &|&|@&| [0 7] Tomiz 100z Zafz

Sub Department Sales Report
HYZ Markets
Branch 2

Curent Day Previous Day Wizekly Previous Wesk Montly

Sub Dep Description Unk Sold  het Sales  Unit Sold  Met Sales  Unft Sold  Met Sales LNt Sold  Met Sales  Unit Sold et Sales

100 Fresh Fruft S7.00 6.3 o.00 o.00 o.00 oo o.00 o.00 o0 0
500 Candy 7300 67.07 o.oo o.oo o.oo oo 0.0 o.oo 0.00 o

141 | _>l;I

Click the Print icon to print the report.

The report preview displays the following information:
Sub Dep.: The subdepartment identity number.
Description: The subdepartment description.

Units Sold: Number of items sold per subdepartment.
Net Sales: Net Sales per subdepartment.

The report shows Units Sold and Net Sales for the following
periods:

Current Day

Previous Day

Current Week

Previous Week

Current Month

Previous Month

Year

CHAPTER 2
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Super Groups Report

The Super Groups Report consolidates department group data
from all terminals. The report is compiled from transaction data
retained by ISS45. It includes a breakdown of sales by super
groups and departments groups within each group. For each
department group, net sales, discounts, returns, cancellations,
and coupon totals are provided, as well as super group totals.

A Super Groups Report can be printed for daily sales, weekly
sales, previous week sales, monthly sales, previous month sales
and yearly sales.

To access this report

From the Reports option, select
Department Reports | Super Groups Report.

Select the desired reporting period and method of output. The
report is generated.

Super Groups Report For 01/04/2005

806 ongoing

Branch 40 Super Grou

NonHet Maon Het

Group - % Met Met Of Prom Pram Cancel + H-Netted  opoq

No. Group Description  yay sales Cournt Sales Discount Count Disgount  Amt Oty Fetum  Count  Subtract Court  OressSales % Gross  Coupons  Coupans

Super Group: 101 Food Groups
1 Food Groups 0.00 0000 000 i 0.00 0.00 i 0.00 i 000 i 0.0 0.00 0.00 0.00
1 Food Groups 180 1 1338 Da0 1 2.00 0.00 o 0.00 o o.00 i 2.00 14.85 0.00 0.00
1 Food Groups 0.00 0000 000 i 0.00 0.00 i 0.00 i 000 i 0.0 0.00 0.00 0.00
1 Food Groups 0.00 0 00D 000 i 0.00 000 i 000 i 000 i 0.00 0.00 000 0.00
1 Food Groups 1165 § 8062 000 o 1185 (0.0 -1 0.00 i 000 i 1165 85.35 0.00 0.00

The following data columns are displayed per department group
in each super group.

Field Description
Group No. Department Group number.
Group Description The Department Group name.
Net Sales Total positive sales (gross sales) minus
discounts, returns and coupons.
Count Number of transactions.
% of Net Sales Percentage of net sales that department

group holds against total net sales.
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Field Description
Discount Amount of discount.
Count Number of discounts taken.

Net of Discount
Non Net Prom Amt
Non Net Promo Qty
Return

Count

Cancel + Subtract
Count

Gross Sales

% of Gross

Non-Netted Coupons

Netted Coupons

Coupons Count

Net Sales + Discounts.

Amount of promotion discounts taken
Number of promotion discounts taken
Amount returned.

Number of returns.

Amount of items canceled or subtracted.
Number of items canceled or subtracted.

All positive sales. No returns, discounts or
coupons are included. This gross sales
figure is different from the gross figures on
other reports in that it includes cancels and
subtracted items. It is the sum of the Net
Sales + Discount + Return + Cancel +
Subtract + Netted Coupons.

Percentage of gross sales that department
group holds against all gross sales.

The total dollar amount of coupons that did
not reduce the total gross sales amount.

The total dollar amount of coupons that
reduced the total gross sales amount.

The total number of coupons accepted.

Report totals are given at the end of the report for each column.

Similar to other ISS45 reports, the Super Group Report is now
available in the following applications:

e Reports Schedule Maintenance

¢ Reports Schedule Archive

e End of Day History Reports

e End of Day Reports Parameters

2-27
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Store Reports

The following Store Reports are
available:

Store Sales Report

Media Report

Extended Media Report

Control Report (Tax)

Miscellaneous Transaction Recap Report
Store Balance Report

Promotions Sales Report

EBT WIC Reports

Store Sales Report,
page 3-2

Media Report, page 3-2
Extended Media Report,
page 3-3

Control Report (Tax),
page 3-3

Miscellaneous
Transaction Recap
Report, page 3-4

Store Balance Reports,
page 3-4

Promotion Sales Report,
page 3-5

EBT WIC Reports,

page 3-7
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Store Sales Report

This report shows figures for the following periods:

Daily

Weekly

Monthly

Yearly

The figures represent all money coming into the store and money

going out of the store. The count and value is shown for all tender
types, coupons, refunds, deposits, taxes plus more.

The Store Sales Report may be viewed as an online report, by
period or by specific range of dates.
To access this report

From the Reports option, select
Store Reports | Store Sales Report.

Media Report

This report shows media totals for the following periods:
Daily

Weekly

Monthly

Yearly

Each tender type used at the PoS Terminal will appear in this
report, as well as the total count and value for each tender type.

To access this report

From the Reports option, select Store Reports | Media Report.
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Extended Media Report

The Extended Media Report provides not only the daily count and
value of each tender, but also the contribution percentage for
each tender type.

This report shows media totals for the following periods:

Daily

Weekly

Monthly

Yearly

To access this report

From the Reports option, select Store Reports | Extended
Media Report.

Control Report (Tax)

The Control Report lists taxable sales, tax amount, tax exempt
sales and tax exempt amount by tax rate. It also displays the
number of customers, the number of items sold and dollars per
customer.

This report can be printed to show totals for the following periods:
Daily
Weekly

Monthly
Yearly

To access this report

From the Reports option, select Store Reports | Control
Report.
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Miscellaneous Transaction Recap
Report

This report contains an entry for each sub-department. The
departments listed are non-add departments used for
Miscellaneous Reports. Both the department name and net sales
amount are listed.

The Miscellaneous Receipts line is a total of all the departments
listed. Miscellaneous Paid Out entries appear under the
Miscellaneous Receipts line, as well as the total Miscellaneous
Paid amount.

» To access this report

e From the Reports option, select
Store Reports | Miscellaneous Transaction Recap Report.

Store Balance Report

In addition to the data displayed on the Store Sales Report (see
page 3-2), the Store Balance Report contains:

m Tender Counts and Values, Declaration Totals, In Safe Totals
and Over/Short Amounts.

m  Department Group totals for Gross Sales, Net Sales, Percent
of Gross Sales and Percent of Net Sales.

This report shows figures for the following periods:

Daily

Weekly

Monthly

Yearly

The Store Balance Report may be viewed as an online report, by
period or by specific range of dates.
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> To access this report

=V

From the Reports option, select
Store Reports | Store Balance Report.

Promotion Sales Reports

The new Promotion Sales Report tracks member discounts to
measure both the effectiveness and cost of issuing promotional
discounts. This report may also be used for vendor bill back
purposes.

The report produced displays information:

Promotion No.: The promotion’s identification number.
Description: The description of the promotion.

Promotion Quantity Given: The quantity of promotions
awarded.

Promotion Amount Given: The Tender type.
Start Date: The start date of the promotion.
End Date: The end date of the promotion.

To generate a Promotion Sales Report:

From the 1SS45 Menu, choose the Promotions Sales Report
from the Store Reports folder.

The Promotion Sales Report Screen displays:

3-5
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_,_E‘ Promotion Sales Report 5'
Goto: In Mo.
Mo Mame Repart -
» 1|Buy 1, Get 1 Free - - j Select Al |
5 | Pepsi Proma r
s e - | UnsslectAl |
Mark, |
“ Online
 Specific Date
One = :
-| &
oy |06i201‘2005 -] & oaiy
© By Range G ieekdy
From  |06/20/2005 Bl ¢ morthiy
To |o6r20/2005 B~ ey
=]
mnuu Schedule | Preyisw | Brinit | Close
2 Mark the promotions to report (by placing an “X” in the Report
column) or choose Select All to include all.
3 Choose the desired time frame: Online, Specific Date or Date
Range.
4 Click Preview to view the report prior to printing.
Promotion Sales Report
Tim's Markets
Branch 40 Fromotion Repott
For 0B/20/2005
Pramation Pramation
Fromaotion Mo, Drescriptian Quantity Given  Amount Given Start Date End Date
5 Pepsi Fromo 1 $0.24 153520045 B/30120045




Store Reports

CHAPTER 3

Electronic WIC

Online WIC EBT and Smart Card WIC EBT have replaced
traditional WIC vouchers in several states. The following
Electronic WIC-related reports are located in the Electronic WIC
folder under Store Reports and may be generated during EOD or
through the Report Scheduler:

e Approved Product List Report
e Claim Report
e Reconciliation Report

Approved Product List Report

The Approved Product List (APL) Report contains the following
state-provided information for each item that can be purchased
using EBT WIC.

e Maximum Price

e Quantity
e Price
o Category

e Subcategory

e Unit of Measure
o Effective Date

o Expiration Date

To access this report:

From the Reports option, select
Store Reports | Electronic WIC | Approved Product List
Report.
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Claim Report

Reconciliation files (created during EOD) contain information on
which APL items were purchased, claimed and settled. The
Claim Report contains the following information for each Smart
Card WIC EBT claim (for the selected reporting period):

e Transaction Count

e Item Count

e Claim Amount

o Discount Amount

¢ Date and Time
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e Trace No
e PAN (Primary Account Number)

e Claim

e Discount

e« PLUNo

o Category

e Subcategory
e Units

e Quantity

To access this report:

From the Reports option, select
Store Reports | Electronic WIC | Claim Report.

CHAPTER 3
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Reconciliation Report

The Reconciliation Report contains the following Smart Card WIC
EBT state claim reconciliation information for the selected
reporting period.

e Period Date

e Transaction Count
e |tem Count

e Discount Amount

e Adjustment Amount
e Settlement Amount
e Record

o Settlement Date

e Trace No

e PAN (Primary Account Number)
e Discount

e Claim

o Settlement

e Adjust (difference between Claim and Settlement Amounts)
e Reason

e Reason Message

e PLUNo

e PLU Description

e Price

o Category

e Subcategory

e Units

e Claim

3-11
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o Settlement
e Adjustment Record
o Date\Time

e Trace No.
e Adjust Amt
e Reason

e Adjustment Memo

To access this report:

From the Reports option, select
Store Reports | Electronic WIC | Reconciliation Report.
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PLU Item Reports

The following PLU Item Reports are
available:

PLU Sales by Location Report

PLU Sales Report

PLU Profitability Report

PLU Information Detailed Report
PLU by Hour Report

PLU Not Found Report

Scan Problem Report (Online Report)
Consolidated Add/Loss Sale Items Report
Iltems Marked for Deletion Report
PLU Period Sales Report

Compare Multiple EAN’s Report

PLU Sales by Location
Report, page 4-2

PLU Sales Report,

page 4-2

PLU Profitability Report
page 4-3

PLU Information Detailed
Report, page 4-4

PLU by Hour Report,
page 4-4

PLU Not Found Report,
page 4-5

Scan Problem Report
page 4-5

Consolidated Add/Loss
Sales Items Report,
page 4-6

Iltems Marked for
Deletion Report, page 4-7
PLU Period Sales Report,
page 4-9

Compare Multiple EAN’s
Report, page 4-11
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PLU Sales by Location Report

The PLU Sales by Location Report provides the store with details
of item sales for selected substores or checkout banks. Items
sales are reported using the selected PLU Criteria Selection.

To access this report

From the Reports option, select
PLU Item Reports | PLU Sales by Location Report.

Note:

PLU Selection Criteria are predefined groups of PLU Items for reporting
and batch creation purposes.

Note:

Substores are groups of checkout banks configured through the POS
Configuration Menu'’s Substore Definition program and must be marked
“active” for reporting purposes.

Note:

The General System Parameter “PLU Sales by Location Report in System”
(located in the Store \ Front Office \ Reports \ PLU Sales by Location
Report folder) must be set to “Yes” in order for ISS45 to populate data for
this report.

PLU Sales Report

The PLU Sales Report option enables you to produce several
reports containing sales information by PLU items. The PLU
Sales Report option allows you to produce standard and user-
defined PLU reports, as well as daily, weekly, monthly and yearly
history reports.

To access this report

From the Reports option, select
PLU Item Reports | PLU Sales Report.
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PLU Profitability Report

PLU Profitability Report option enables you to produce reports
containing the following details:

PLU Number

Description

Department

Subdepartment

Unit Price

Unit Cost

Sales Quantity and Amount
Markup and Margin Percentages

The report may be sorted by some of the following field types:
PLU Number

Description

Department

The report shows details for the following periods:
Today

Yesterday

Week to Yesterday

Previous Week

Month to Yesterday

Previous Month

Year to Yesterday

User Defined Period

To access this report

From the Reports option, select
PLU Item Reports | PLU Profitability Report.
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PLU Information Detailed Report

PLU Information Detailed Report option enables you to produce a
report with all the basic setup details. The report produced shows
information in the following areas, as appears in PLU
Maintenance:

Basic Setup

Tax Flags
General

Coupon Setting
Quantity

Allow Payment by
Restrictions
Additional Links
Price Comparison
Frequent Shopper
Shelf Labels

The report may be sorted by some of the following field types:
PLU Number

Description

Department

Details are displayed depending on the selection made in the
criteria dialog.

To access this report

From the Reports option, select
PLU Item Reports | PLU Information Detailed Report.

PLU by Hour Report

PLU by Hour Report option enables you to produce a report
showing the time, date, units sold and revenue earned for all or
specific PLUs.



vy B E EEHN

PLU Item Reports

CHAPTER 4

You can specify the start hour in which to start reporting as well
as the number of hours which must be shown on the report.

To access this report

From the Reports option, select
PLU Item Reports | PLU By Hour Report.

PLU Not Found Report

This report lists all items not found in the system. Items that were
entered by the cashier at the PoS Terminal but were not in the
system's PLU Item file.

To access this report

From the Reports option, select
PLU Item Reports | PLU Not Found Report.

Scan Problem Report

Whenever scanning problems occur at the PoS Terminal, the
system logs all the occurrences and produces a scan problem
report. The report shows daily, weekly, monthly or yearly details,
depending on the selection made on the criteria window.

Some of the details shown in the report are:

UPC/PLU Number

User

Name

Location

Date/Time

To access this report

From the Reports option, select
PLU Item Reports | Scan Problem Report.
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Consolidated Add/Loss Sale Items Report

This option enables you to produce a report containing the
following details:

Iltem Code

Item Description
Sales Count
Sales Value
Markdown Value

The report may be sorted by some of the following field types:
PLU Number

Description

Department

Depending on the selection made, the report shows details for
the following periods:

Today

Yesterday

Week to Yesterday

Previous Week

Month to Yesterday

Previous Month

Year to Yesterday

User Defined Period

To access this report

From the Reports option, select
PLU Item Reports | Consolidated Add/Loss Sale Items
Report.
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ltems Marked for Deletion Report

The Items Marked for Deletion Report is used to track all items
that were marked for deletion, the origin of deletion, and the date
when they will be physically deleted from the database.

To access this report

From the Reports menu, select PLU Item Reports | Items
Marked for Deletion Report. The Items Marked for Deletion
Report dialog box is displayed.

1H Item Marked for Deletion Repork x|

& Online:
 Period
& Day 0471142002 1=~
€ yeek
C lanth
€ Year
By Range From  |04711/2002 EH-| ro [pami2002 =N

Select one of the reporting petiods - Online, Period, By Range.

Schedule Presiew Erint | Close

Note:

The Online reporting period is automatically selected (the date of the
report is set to the current day).
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Click preview. The Items Marked for Deletion Report is
displayed.

4 Report Manager =& x|
S B N I = 1 N N (R R 2 20 of 20
=
Itemn s Marked for Deletlon Report
®YZ Markets
Branch 2
Lozal Host Deletion
PLU Nurnber Internal Murnber Description Deparrnent  Delete  Delste  Date
76168300202 0 SALTED PEAMNUTS FOWLERS 12 OF 31 ke N 04411/20
7640200011 0 MCLHOMEY CLOWVER 31 ks N 04411/20
TE40300012 0 MCL HOMEY CLOWER 31 ks N 04441/20
7640200012 0 MCLHOMNEY CLOWER BEAR 31 ke N 04411/20
7640200016 0 MAPLE SYRUP QUART 31 r N 04411/20
TE40200016 0 MAPLE SYRUP PINT MCLURE 31 s Lo od4i11/20
7640300018 0 MAPLE STRUF QUART B MGCLURE 31 r N o4/ 1/20
7640300022 0 CLOVERHOMET 31 ks N n4/11/20
7640300024 0 MCLHOMEY CREAMED CLOVER 31 A N 0411120
7640300028 0 MAPLE STRUP FINT MCLURE 31 ¥ N 0441120
7640300030 0 MCLURE HOMEY WILD FLOWER: 31 ke N 04441/20
TE40300031 0 MCLURE HOMNEY ORANGE 31 W N o4i11/20
TE28822876 0 CHRISTMAS GUMMI BEARS 51 W N o4i11/20
7626222078 0 CHRISTMAS STARLITES 51 ke N 04411/20
7626822078 0 JELLY WREATHS 51 r N 04411/20
7640300017 0 MAPLE SYRUP & oz 31 ks N 0411720
Kl _'l_I
Note:

The Internal Number field is only available if the “Internal number in

system” parameter has been checked and UPCs are linked together.

Click the Print icon to print the report.

The report preview displays the following information:

PLU Number: The PLU or UPC number identifying the item.

Internal Number: The item number (PLU or UCP) that is
linked to the PLU number.

Description: The item description.

Department: The department number to which the item has

been assigned.
Local Delete:

Yes: Indicates that the delete was created locally via PLU
Maintenance or PLU Batch.

No: Indicates that the delete was not created locally.
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Host Delete:

Yes: Indicates that the host transmitted the delete via a
Host PLU Batch.

¢ No: Indicates that delete was not transmitted from host.

Deletion Date: Deletion date based on “X” number of days
with no sales.

Last Sale Date: Last date item was sold.

Expected Final Deletion Date: Expected final deletion date
regardless of the number of days with zero sales.

PLU Period Sales Report

The PLU Period Sales Report feature allows you to create a
variety of item file reports which display a range of items with
current selling price, quantity of units sold, amount of sales for
today and week-to-now.

> To access this report

1 From the Reports menu, select PLU Item Reports | PLU
Period Sales Report. The PLU Period Sales Report dialog
box is displayed.

*H PLU Period Sales Report x|

=] =l * A =
Fod | Instant

Report Mew | Edt | Delete
Go to I In Repart Number Ascending

ﬂ_&

Exit

7 Fraduce PLU Gales Fleport

I 4[ » [ Schedule | Close

|ADM\N ‘Resdy ‘Resﬂ m ‘\NS |SCRL |NuM |CAF‘S |4423f2IJEI2 |1245PM Wer. 84210
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Click the New icon to create a new report or select an existing
report from the list.

The report may be sorted by some of the following field types:
PLU Number

Description

Department

Details are displayed depending on the selection made in the
criteria dialog.

Click Schedule to activate the Report Schedule Definition
option (refer to Chapter 12, Report Schedule Definition, for
details).

Click Preview. The PLU Period Sales Report is displayed.

% Report Manager =13 x|

Nl{ Mal15 P >I|l &|&|@&| [0z =] Toaan 100z 411 of 411

-
PLU Perlod Sales Report 4
HYZMarkets
Branch 2
Today
PLU Nurmber Internal Code Dept Description Price Ay Arnount
IO PEEE o 31 ROIHBURY FARME GARLIC FRENCH 5 IYLE 1.39 10,000
12501 o 31 ROIHBURY FARME SEATONED CROUIONS 1.38 5000
EE 203 0 31 ROIHEURY FARM CHEEEE/GARLIC CROUIO 129 2000
FLEPIMHID o 31 FRESH EXFREEE GARDEN 0.78 25,000
FLEPA100 o 31 FRESH EXPRESE AMERICAN MX 0.72 53,000
FLEP2SL00 o 31 EURCPEAN SALAD MIX 0.78 0,000
TIPSR o 31 HEARIRCMAINESALAD 0.72 15,000
FLZP0E010L o 31 FRESH EXFRESE CAESAR AL 0.72 16,000
FLZP0E0103 o 31 CAESARSUPREMESALAD 0.72 0,000 -
143000810 o 31 DOLESALAD MIX 2489 15000
7143000813 o 31 DOLECLASSIC ICEBERG SAL 0.7a 0,00
143000907 o 31 DOLEEURCPEAH SALAD 079 &0
4300954 o 31 DOLEBAG JUSILEIIUCE o079 4000
FL43000555 o 31 DOLE $REENER SELEC IION 0.78 0,00
7143000991 o 31 DOLE ALL AMERICAN SALAD 0.78 14.000
7143001007 o 31 CLABEIC ROMAINE 0.78 2000
T o 41 POTIING SOIL 1.08 0,000
7317171400 o 31 JKELLY CARAMEL CREANE 2,80 2000
TITLTER o 31 JKELLY PNK LAZENGES 280 5000 =
Kl | _>I_I

Note:

The Internal Number field is only available if the “Internal number in
system” parameter has been checked and UPCs are linked together.

Click the Print icon to print the report.

The report preview displays the following information:
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PLU Number: The PLU or UPC number identifying the item.

Internal Number: The item number (PLU or UPC) that is
linked to the PLU number.

Department Number: The department number to which the
item has been assigned.

Description: The item description.
Price: The item’s selling price.

Today: Displays the quantity and amount of items sold since
the last end-of-day (EOD).

Week to Now: Displays the quantity and amount of items sold
since the last end-of-week.

Compare Multiple EAN’s Report

The Compare Multiple EAN’s Report displays items that have
been linked together through an Internal Code Number. The
items in this report are grouped together by their common internal
code number. For each item, the main item record attributes are
listed (UPC number, department, price, tax flags, etc.,). This
report collects data only if the Internal Code feature is enabled.

Note:

The system parameters to track Internal Codes are located in the chapter
Front Office Configuration, in the System Administrative Reference guide.

4-11
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>

To access this report

1 From the Reports menu, select PLU Item Reports | Compare
Multiple EAN’s Report. The Compare Multiple EAN’s Report

dialog box is displayed.

TH Compare Multiple EAN's Report 5'
" Period
& Day 04/11/2002 =M
C aek
C Wonth
£ Year
By Range From  |04/11/2002 E-| 1o [osi12002 =M
Select one of the reporting periods - Online, Period, By Range.

Schedule Preview Brint |

Close

Note:

The Online reporting period is automatically selected (the date of the

report is set to the current day).
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Click Preview. The Compare Multiple EAN’s Report is
displayed.

¥ Report Manager ==

H| <| 1af1 » | Mim| & %|®| 100% - Tetal:11 100% 11 af 11

Com pare Multiple EAN's Report
HTI Markets
Branch 2

Tax Flags Iter

Latel Manual Mot for pon  Meg Ihibt  Fore

cout 1 2 3 4 56 76 pnee sme  pgeon EMY @y ey

Intemal Code  ply Mumber Dept  Descrption Price
¥

s00 E364300004 31 CAESAR SALAD KIT 1.09 o
6854300008 31 ITALIAN 5LD + 1.09 o '
6354300008 31 CAESAR SAL KIT LITE * 199 o *
EES43000M0 31 CAESAR * 1.09 o '

E 1411303430 31 APRICOT 1.00 1

1
1
1
1
1
1

1411303431 31 STRAWBERRY . 1.00

1411307432 31 RASPBERRV * 1.00
1411303433 31 GREEN APPLE + 1.00
1411303434 31 CHRY FT ROLL + 1.00
1411307435 31 GRAPE * 1.00
1411303438 31 FRUIT PUNCH + 1.00

- = = = = = =

| | _'ILI

Note:

The Internal Number field is only available if the “Internal number in
system” parameter has been checked and UPCs are linked together.

Click the Print icon to print the report.

The report preview displays the following information:

Internal Number: The internal number (EAN, UPC or PLU
code) that links together a group of items (EAN, UPC or
PLUs) together.

PLU Number: The PLU or UPC number identifying the item.

Department: The department number to which the item has
been assigned.

Description: The item description.
Price: The item’s selling price.

Item Record Flags: Item attributes such as tax flags, forced
guantity, weighed item, and prohibit discount.
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Note:

Reference the chapter PLU Management, in the Office User’s Guide,
for specific item record field definitions.
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Cashier Reports

The Cashier Reports option allows you to

produce reports on recent cashier
activities.

The following Reports are available:
Cashier Report

Cashier Tender Report

Cashier Tender Summary Report
Over Limit Cashier Report

Operator Trial Balance

Cashier Pickup and Loan Report
Cashier Over/Short Report

Cashier Over/Short Report by Media
Cashier Coupons Report

Cashier Returns/Refunds Report

Cashier Voids and Error Corrections
Report

Itemized Check Report by Cashier
Cashier Security Report

Cashier Sales/ltem Report
Cashier Performance Report
Cashier Performance Profile
Cashier Effectiveness Report
Cashier Training Mode Report
Active Cashier Report

Cashier History Sign On Report

Cashier Report, page 5-3
Cashier Tender Report,
page 5-3

Cashier Tender Summary
Report,

page 5-4

Over Limit Cashier
Report,

page 5-4

Operator Trial Balance,
page 5-4

Cashier Pickup and Loan
Report, page 5-5

Cashier Over/Short
Report, page 5-5

Cashier Over/Short
Report by Media,

page 5-6

Cashier Coupons Report,
page 5-6

Cashier Returns/Refunds
Report, page 5-7

Cashier Voids and Error
Corrections Report,
page 5-8

Itemized Check Report
by Cashier,

page 5-9

Cashier Security Report,
page 5-9

Cashier Sales/ltem
Report,

page 5-10

Cashier Performance
Report, page 5-10
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Cashier Performance
Profile, page 5-11

Cashier Effectiveness
Report, page 5-11
Cashier Training Mode
Report, page 5-12
Active Cashier Report,
page 5-14

Cashier Sign On History
Report, page 5-15
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Cashier Report

This option allows you to create a report on recent cashier
activity, since last cashier lock or Z. If the system is set up to use
enhanced cashier/store balancing, the cashier report can be
zeroed only during the End of Day process.

To access this report

From the Reports option, select
Cashier Reports | Cashier Report.

Cashier Tender Report

This report allows you to view the total amount of money
expected by each cashier during a specified period. Other criteria
shown are number of customers, number of items, number of
coupons processed, the tax exempt total and sales per cashier.
For each tender type the following is listed:

Sales

Total Loans

Pickups

Total

Declared

Over / Short

Percentage Over / Short

To access this report

From the Reports option, select
Cashier Reports | Cashier Tender Report.

5-3
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Cashier Tender Summary Report

This report allows you to view the total amount of tender for all
cashiers during a specified period. Other criteria shown are total
number of customers, number of items, number of coupons
processed, the tax exempt amount and sales. For each tender
type the following is listed:

Sales

Total Loans

Pickups

Total

Declared

Over / Short
Percentage Over /Short

To access this report

From the Reports option, select
Cashier Reports | Cashier Tender Summary Report.

Over Limit Cashier Report

The Over Limit Cashier Report shows which cashiers have more
cash (media) in their drawer than the amount specified in the
Cash in Drawer Limit parameter. The report shows the actual
amount in the cash drawer, indicates whether or not the cashier
is signed-on, and the active PoS number.

To access this report

From the Reports option, select
Cashier Reports | Over Limit Cashiers Report.

Operator Trial Balance

Use this option to create a report for a range of cashiers, and for
the current period, previous period, or a specified range of dates.
Print this report after cashier declarations to see a summary of
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declared amounts and quantities versus expected amounts and
guantities. In addition, the report details cashier over and short
amounts and percentages. All information is displayed by tender
type and total.

To access this report

From the Reports option, select
Cashier Reports | Operator Trial Balance Report.

Cashier Pickup and Loan Report

This option allows you to view or print a report listing all pickup
and loan transactions from the cash drawer of a specified
cashier. When no pickup and loan transactions have been
recorded, the report shows the message 'No Transactions for
Pickup and Loan'.

To access this report

From the Reports option, select
Cashier Reports | Cashier Detailed Pickup and Loan Report.

Cashier Over/Short Report

This option allows you to view cashier over and short amounts for
the following periods:

Current Day

Previous Day

Weekly

Previous Week

Monthly

Previous Month

Yearly

To access this report

From the Reports option, select
Cashier Reports | Cashier Over/Short Report.

5-5
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Note:

If the General System Parameter “Cashier / POS Over \ Short Report Type”
(located in the Store \ Front Office \ Reports \ Cashier / POS Over \ Short
Report folder) is set to “Day”, the report will be generated on a “per day”
basis (and the Cashier Over/Short by Media will be disabled). If setto
“Shift”, the report will be generated on a “per shift” basis (and the Cashier
Over/Short by Media will be enabled.). To utilize the Shift Accountability
feature, the “Keep Data After Cashier/POS Locking (do not erase)”
parameter (under Store \ Cash Office \ Function Parameters \ Cashier /
POS Locking Parameters folder) must be set to “Yes”.

Cashier Over/Short by Media Report

ISS45 can also provide Cashier Over/Short Reports “per shift”
(for each media type) for employees who have two or more
shifts declared on the same business day. To implement this
feature, the General System Parameter “Keep data after
cashier/POS locking (do not erase)” located in the Store \
Cash Office \ Function Parameters \ Cashier/POS Locking
Parameters folder must be set to “Yes”.

Note:

To utilize the Shift Accountability feature Delayed Balancing must be
disabled (i.e. The General System Parameter “Allow delayed cashier /
POST balancing” located in the Store \ Cash Office \ Cashier Balancing
Period Parameters folder must be set to “No”).

The amount of historical shift data available to report on is
controlled by the General System Parameter “Number of history
shift for cashier/POS history tables” (located in the Store \ Front
Office \ End of Day \ Archive folder).

Use this report to view declared (and locked) cashier over and
short amounts, by media type and by shift, for historical reporting
purposes. The report displays the Over/Short Amounts for
declared and locked shifts and the Unsettled Amounts for
unlocked shifts.

To access this report

From the Reports option, select
Cashier Reports | Cashier Over/Short by Media Report.

Note:
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Tenders that have been flagged to “Exclude from media reports” (under the
General Parameters Tab in Tender Maintenance) will not be included in the
Cashier Over/Short Reports.

Note:

If the General System Parameter “Cashier / POS Over \ Short Report Type”
(located in the Store \ Front Office \ Reports \ Cashier / POS Over \ Short
Report folder) is set to “Day”, the Cashier Over/Short by Media will be
disabled.

Cashier Coupons Report

Use this report to view the total value and number of vendor,
store and bonus coupons taken during a period by each cashier.
You may select to view the report by range of dates or by a
specific date for the following periods:

Daily
Weekly
Monthly
Yearly

The Cashier Coupons Report is also available as an online
report.

To access this report

From the Reports option, select
Cashier Reports | Cashier Coupons Report.

Cashier Returns / Refunds Report

Use this report to view information on the total number and value
of returns/refunds done by cashier for all cashiers. For each
cashier the following information is provided:

Merchandise Returns (Quantity and Amount)
Percentage of Merchandise Returns to Sales
Bottle Refunds (Quantity and Amount)
Percentage of Bottle Refunds to Sales

Audit Actions (Quantity and Amount)

5-7
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Percentage of Audit Actions to Sales
Number of No Sale Transactions

Note:

Audit Actions are merchandise returns for a specific item — for example, an
item recall.

In the report criteria window you may choose to view the report
by a range of dates or by a specific date for the following periods.
Daily

Weekly

Monthly

Yearly

The Cashier Returns/Refunds Report is also available as an
online report.

To access this report

From the reports options, select
Cashier Reports | Cashier Returns/Refunds Report.

Cashier Voids and Error Corrections Report

Use this report to obtain information regarding cashier voids. The
report will show you the following:

Total of all voids done during the period
Number of voids

Average amount of void

Percentage of voids to sales

Total of line voids (“void item” or “subtract item”) done during
the period

Number of line voids

Percentage of line voids to sales

Total of error corrects done during the period
Number or error corrects

Percentage of error corrects to sales
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The Error Correction calculations are made using all cancel lasts
(void lasts) and voided tickets per cashier. These calculations do
not include post-voided tickets.

The Cashier Voids and Error Corrections Report may be viewed
as an online report or by specific range of dates.

To access this report

From the Reports option, select
Cashier Reports | Cashier Voids and Error Correction Report.

ltemized Check Report by Cashier

This report prints the details of payments received by check, on a
check-by-check basis. This information is reported per cashier.

The Itemized Check Report by Cashier Report may be viewed for
a specific cashier or all cashiers. It can be displayed as an online
report or by specific range of dates.

To access this report

From the Reports option, select
Cashier Reports | Itemized Check Report By Cashier.

Cashier Security Report

This report enables you to view the time each cashier signed on,
as well as the count and value for refunds, voids and coupons.

The Cashier Security Report may be viewed as an online report
or by specific range of dates.
To access this report

From the Reports option, select
Cashier Reports | Cashier Security Report.
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Cashier Sales / Iltem Report

This report enables you to view item sales information for all
cashiers.

You may view this report online or by specific range of dates. It
also shows the following periods, depending on the selection
made in the criteria window:

Daily
Weekly
Monthly
Yearly

To access this report

From the Reports option, select
Cashier Reports | Cashier Sales/ltem Report.

Cashier Performance Report

Use this report to monitor cashier time and performance at the
terminal. It also provides information concerning the numbers of
items handled per cashier. You can view this report online. It
shows cashier information for today, for signed-on cashiers as
well as cashiers who worked and then signed off.

You may also view this report a for specific range of dates or by
the following periods:

Daily

Weekly

Monthly

To access this report

From the Reports option, select
Cashier Reports | Cashier Performance Report.



Y

Cashier Reports

CHAPTER 5

Cashier Performance Profile

This report allows you to monitor cashier sales as well as the
number of times a cashier signs off, the total number of sign-on
hours etc. Store statistics such as percentage of orders (express
and regular) appear in this report.

In the Criteria section of this report, you may select to view the
report online, by a range of specific dates, or for one of the
following periods:

Daily
Weekly
Monthly
Yearly

To access this report

From the Reports option, select
Cashier Reports | Cashier Performance Profile.

Cashier Effectiveness Report

This report allows you to view how effective and productive each
cashier is in a trading day. The report calculates such information
as the number of customers each cashier served, how many
items per minute went through at the checkout, percentage of
customers who paid by check and many more details.

In the Criteria section of this report, you may select to view the
report online, by a specific range of dates or for one of the
following periods:

Daily
Weekly
Monthly
Yearly
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> To access this report
e From the Reports option, select
Cashier Reports | Cashier Effectiveness Report.
Cashier Training Mode Report
Use this report to monitor cashier time and performance in
Training mode at the PoS Terminal.
This report enables a store manager to change a PoS terminal
from Cashier mode to training mode. Training mode enables a
manager to monitor the effectiveness and performance of a
cashier. The report can also be displayed in graph form.
> To access this report
1 From the Reports menu, select Cashier Reports | Training
Mode Report. The Training Mode Report dialog box is
displayed.
TH Training Mode Report
| Giraph|
Date Rangs Sort By Sorting Order
& Today ] Feriad _ _
+ Cashier Mumber * Ascending
© weekly From  [03/1272000 = B P &0 i
O boritly To  [05A272000 | feRn e S
— Graph Option:
Scanning Times Times Selling
& % Scanmed © kem time © ltemsz per minute  Value
% Keyed € Tender time " Tender time per customer " Customers
" % Dept © 1dle time © |dle time per customer  ltems
" |tems Scanned " Secure time " Customers per minuke e Ringz
© lbems K.eyed © Sign O time £ Sales penhou " Cancels
™ Itemsz Dept ' Rings per mirute ™ Sublractz
' Seanned per minute  Woids
Seheduls I Prexview I Print Cloze
2 In the Criteria tab, select a date range:
m Today

m  Weekly
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Cashier Reports

Monthly

Period

Select the Sort By option:

Cashier Number

Graph Option

Select the Sorting Order option:
Ascending

Descending

Select the required Graph Options.
Select the Graph tab to display the graph.

Click either Preview. The Training Mode Report is displayed,
as shown below:

4 Report Manager

L] 4| 1cf1+ » >||l| %&|®| 100% x| Tetek114 1002 1140f114

|_[5]x]

Cashier Training Mode Report
Avi-Barr&RonenT.com.
Branch 65535
Daily Far 10162000
Seanning Statistios Times Whodifiers
Ho.  Hame Seanned Keved  Dept.  hem Tender _ldie Securs  Sign On_ lue Custs _hems  Rings _ Cancel Subt
1 Janet 0 i [ DOODDD DRODO0 O0:00:00 DO0OD0  DO:0:00 0.00 o o o o o
000% 000% 000% 000% D00% 0O0% 000% 000%
2 Kathy 0 0 0 DO:DO:0D DODOOD DD:D0:00 DO-DO:DO DO:DD:0D 0.00 o o 0 o o
000% 000% 000% 000% 000% 000% 000% 0.00%
3 Judy 0 0 0 DO:DO:0D DODOOD DD:D0:00 DO-DO:DO DO:DD:0D 0.00 o o 0 o o
000% 000% 000% 000% D00% 0O0% 000% 000% o
4 Beny 0 i [ DOODDD DRODO0 O0:00:00 DO0OD0  DO:0:00 0.00 o o o o o
000% 000% 000% 000% D00% 0O0% 000% 000%
5 fmir 0 i [ DOODDD DRODO0 O0:00:00 DO0OD0  DO:0:00 0.00 o o o o o
000% 000% 000% 000% D00% 0O0% 000% 000%
6 oferf ] i 0 DO:00:0D DODO0D 0D00:00 DO-DDD0 DO:0D:0D 0.00 o o ] o o
000%  000%  000%  0O0% DO0% 0O0% 0O0% 000%
747 ] i 0 DO:00:0D DODO0D 0D00:00 DO-DDD0 DO:0D:0D 0.00 o o ] o o
000%  000%  000%  0O0% DO0% 0O0% 0O0% 000%
8 ALINA ] o 0 DO00DD DO0000 000000 DO00:00 DO00:00 0.00 o o o o o
000%  000% 000% 000% 000% 0O0% 000% 0.00%
9 It o o o 00:00:00 000000 00:00:00 0O:00:00 DO:00:00 000 o o ] o o
000%  000% 000% 000% 000% 0O0% 000% 0.00% _ILI
»

Click the Print icon to print the report.

The report produced displays information on the following areas:

Scanning Statistics: The percentage of items scanned and
keyed per minute during the training period.

CHAPTER 5

5-13




5-14

18545 - Reports Reference

CHAPTER 5

2

Times Percents: The breakdown of tasks displayed as a
percentage of the total training period.

Times Statistics: Efficiency criteria for sales per minute/hour,
used to monitor the processing speed of a cashier.

Selling Modifiers: The total number of transactions made
during the training period, for example, cancellations, voids,
and so on.

Active Cashier Report

The Active Cashier Report lists all cashiers who have signed on a
PoS terminal during the current day. For each cashier, the
cashier number, name, total accountable amount, total declared
amount and PoS terminal number is displayed.

To access this report

From the Reports menu, select Cashier Reports | Active
Cashier Report. The Active Cashier Report is displayed.

H Report Manager - x|

M|< 101 » >I|- &|&|&| [0z =] Tawai 100% 0ot

Active Cashier Report
HYEZ Markets For:  #11/2002
Branch 2 Cashier Report

Cashier Nurmber Cashier Narme Ascountability Deslared Arnoumnt POS

114 RickL 1,850.89 50.00 16

o o

Click the Print icon to print the report.

The report produced displays information on the following areas:
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Cashier Number: The unique cashier identity number.
Cashier Name: The name of the cashier.

Accountability: The expected accountable of media
calculated by the system.

Declared Amount: The total amount of declared media.

POS: The PoS terminal number at which the cashier is signed
on.

Cashier Sign On History Report

The information in this report includes the beginning and end
dates and times that a cashier worked on a particular PoS
terminal during a particular shift. The ticket number, meaning the
range of transaction numbers that were performed during the
shift, is also reviewed in this report.

> To access this report

1

2
[

From the Reports menu, select Cashier Reports | Cashier
Sign On History Report. The Cashier History Sign On Report
dialog box is displayed.

TH Cashier History Sign On Report

" Specific Date

& Daily |ua;1 2/2000 =M
ekl
1 fanthily
1 ey,
" By Range From  [09/12/2000 H-| o [09n2r2000 =M

Select one of the reporting periods - Online, Period. By Range.

=)= | Prewiew | Erint | Close

Select one of the following reporting periods:
Online
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Specific Date
By Range
Click Preview. The Cashier History Sign On report is

displayed, as shown below:
4 Report Manager [_[=2]x]

\4|<| 10f1 AL -| %|§é|® [z =] teslz 1m0z Zof2

Cashier History Sign On Report

SUkBAITERoM T .00Mm.

Branch =3 Carhkr Repors

Cashier Name POg Start Time End Ti

N | f

Click the Print icon to print the report.

The report produced displays information on the following areas:
Cashier: The unique cashier identity number.
Cashier Name: The name of the cashier.

POS: The PoS terminal number at which the cashier signed
on.

Start Time: The start time of the cashier's shift.
End Time: The end time of the cashier's shift.

Ticket Numbers: The range of transaction numbers that were
performed during the shift.

New Password:
Yes: Indicates that a new password was entered.
No: Indicates that no new password was entered.
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POS Reports

The options in this menu allow you to
produce reports relevant to the PoS
Terminal.

Cashier specific information is not
displayed on these reports.

The following POS Reports are available:

POS Report

Over Limit POS Report

POS Trial Balance

POS Pickup and Loan Report
POS Over/Short Report

POS Over/Short Report by Media
POS Performance Profile Report
POS Effectiveness Report
Itemized Check Report by POS
Customer by Location Report
Location Report

POS Tender Report

POS Tender Summary Report
POS Coupons Report

POS Returns/Refunds Report

POS Report, page 6-3
Over Limit POS Report,
page 6-3

POS Trial Balance,
page 6-3

POS Pickup and Loan
Report, page 6-4

POS Over/Short Report,
page 6-4

POS Over/Short Report
by Media, page 6-5

POS Performance Profile
Report, page 6-5

POS Effectiveness
Report, page 6-6
Itemized Check Report
by POS, page 6-7
Customer by Location
Report, page 6-7
Location Report,

page 6-8

POS Tender Report, page
6-10

POS Tender Summary
Report, page 6-10

POS Coupons Report,
page 6-11

POS Returns/Refunds
Report, page 6-12
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POS Voids and Error Corrections Report
POS Security Report

POS Voids and Error
Corrections Report,
page 6-13

POS Security Report,
page 6-13
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POS Report

This option allows you to view or print a report on recent PoS
terminal activity, since the last PoS lock or Z. If the system is set
up to use enhanced cashier/store balancing, the PoS report can
be zeroed only during the End of Day process.

To access this report

From the Reports option, select POS Reports | POS Report.

Over Limit POS Report

This report shows which PoS terminals have more cash (media)
in their drawer than the amount specified in the Cash in Drawer
Limit parameter. The report shows the actual amount in the cash
drawer, indicates whether or not a cashier is signed-on, and the
active PoS terminal number.

To access this report

From the Reports option, select
POS Reports | Over Limit POS Report.

POS Trial Balance

Use this option to create a report for a range of PoS terminals,
and for the current period, previous period or a specified range of
dates. Print this report after terminal declarations to see a
summary of declared amounts and quantities versus expected
amounts and quantities. In addition the report details terminal
over and short amounts and percentages. All information is
displayed by tender type and total.

To access this report

From the Reports option, select
POS Reports | POS Trial Balance.
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POS Pickup and Loan Report

This option allows you to view or print a report listing all pickup
and loan transactions from the cash drawer of a specified PoS

terminal. When no pickup and loan transactions have been

recorded, the report shows the message "No Transactions for

Pickup and Loan".

To access this report

From the Reports option, select
POS Reports | POS Pickup Report.

POS Over / Short Report

This option allows you to view PoS terminal over and short
amounts for the following periods:

Current Day
Previous Day
Weekly
Previous Week
Monthly
Previous Month
Yearly

To access this report

From the Reports option, select
POS Reports | POS Over/Short Report.
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Note:

If the General System Parameter “Cashier / POS Over \ Short Report Type”
(located in the Store \ Front Office \ Reports \ Cashier / POS Over \ Short
Report folder) is set to “Day”, the report will be generated on a “per day”
basis (and the POS Over/Short by Media will be disabled). If set to “Shift”,
the report will be generated on a “per shift” basis (and the POS Over/Short
by Media will be enabled). To utilize the Shift Accountability feature, the
“Keep Data After Cashier/POS Locking” parameter (under Store \ Cash
Office \ Function Parameters \ Cashier / POS Locking Parameters folder)
must be set to “Yes”.

POS Over/Short by Media Report

ISS45 can also provide POS Over/Short Reports “per shift”
(for each media type) for POS terminals who have two or
more shifts declared on the same business day. To
implement this feature, the General System Parameter “Keep
data after cashier/POS locking (do not erase)” located in the
Store \ Cash Office \ Function Parameters \ Cashier/POS
Locking Parameters folder must be set to “Yes”.

Note:

To utilize the Shift Accountability feature Delayed Balancing must be
disabled (i.e. The General System Parameter “Allow delayed cashier /
POST balancing” located in the Store \ Cash Office \ Cashier Balancing
Period Parameters folder must be set to “No”).

The amount of historical shift data available to report on is
controlled by the General System Parameter “Number of history
shift for cashier/POS history tables” (located in the Store \ Front
Office \ End of Day \ Archive folder).

Use this report to view declared (and locked) POS over and short
amounts, by media type and by shift, for historical reporting
purposes. The report displays the Over/Short Amounts for
declared and locked shifts and the Unsettled Amounts for
unlocked shifts.

To access this report

From the Reports option, select
POS Reports | POS Over/Short by Media Report.

Note:
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Tenders that have been flagged to “Exclude from media reports” (under the
General Parameters Tab in Tender Maintenance) will not be included in the
POS Over/Short Reports.

Note:

If the General System Parameter “Cashier / POS Over \ Short Report Type”
(located in the Store \ Front Office \ Reports \ Cashier / POS Over \ Short
Report folder) is set to “Day”, the POS Over/Short by Media will be
disabled.

POS Performance Profile Report

This report allows you to monitor sales per PoS terminal as well
as the number of times a cashier signs off, the total number of
signed-on hours etc. Store statistics such as percentage of
orders (express and regular) appear in this report. The cashier's
performance at the terminal is called 'Effectiveness Rating' which
is calculated by dividing the store's average number of seconds
per order by the cashier's average number of seconds per order.

In the Criteria section of this report, you may select to view the
report online or by specific date for one of the following periods:
Daily

Weekly

Monthly

Yearly

To access this report

From the Reports option, select
POS Reports | POS Performance Profile Report.

POS Effectiveness Report

This report allows you to view how effective and productive a
PoS terminal is in a trading day. The report calculates such
information as the number of customers served at each PoS
terminal, how many items per minute were scanned or entered at
the checkout, percentage of customers who paid by check and
many more details.
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In the Criteria section of this report, you may select to view the
report online or by specific date for one of the following periods:

Daily
Weekly
Monthly
Yearly

To access this report

From the Reports option, select
POS Reports | POS Effectiveness Report.

ltemized Check Report by POS

The Itemized Check Report by POS prints the details of
payments received by check, on a check-by-check basis. This
information is reported per PoS terminal.

To access this report

From the Reports option, select
POS Reports | Itemized Check Report By POS.

This report is only available with PoS Terminal accountability.

Customer by Location Report

Report shows the following details:
Location

Merchandise Sales Customer
Miscellaneous Income Customer
Paid Out Customer

Total Customers

To access this report

From the Reports option, select
POS Reports | Customer By Location Report.
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Location Report

The Location Report lists by PoS terminal, all cashier sign-on and
sign-off activity. The information in this report includes the
beginning and end dates and times that a cashier worked on a
particular PoS terminal during a particular shift. The ticket
number, meaning the range of transaction numbers that were
performed during the shift, is also reviewed in this report.

To access this report

From the Reports menu, select POS Reports | Location
Report. The Location Report dialog box is displayed.

J_El Location Report ﬂ

04/23/2002 =

€ Wlonth
C ear
" By Range From  |n4/23/2002 -l 1o |o4r3mon 1=~

Select one of the reporting periods - Online, Period, By Range.

scheduls | Previesy | Brint | Close

Select one of the following reporting periods:
Online

Specific Date

By Range



POS Reports

Click preview. The Location Report is displayed, as shown
below:

CHAPTER 6

% Report Manager =18

\<|< 1af1 » >||I G| & [0z 7] tems ooz al§

Locatlon Report

HZ Markets

Branch 2

POS  Cashier  Cashier Name Start Time End Time Ticket Numbers.

K|
Click the Print icon to print the report.

16 111 RickL 4i4/2002 11:25:15AM 45/2002 1:48:48PM 43 —
111 Riekl 4/5/2002 1:40:42PM 4/5/2002 1:60:20PM 85 —
111 RickL 4502002 3:12:44PM 4/10/2002 2:19:20PM 50 —
111 RickL 41 0/2002 21 9:22FM 4/10/2002 2:23:20PM 83 —

111 RickL 410/2002 2:23:40PM 4/23/2002 10:48:20AM 86 —

ol

The report produced displays information on the following areas:
POS: The PoS terminal number where the cashier signed on.

Cashier: The unique cashier identity number.
Cashier Name: The name of the cashier.
Start Time: The start time of the cashier's shift.
End Time: The end time of the cashier's shift.

Ticket Numbers: The range of transactions numbers (e.g.,
sales orders, sign-on, and sign-offs) that were performed
during the shift.

Sign-Off type: The type of sign-off the was performed (e.g.,
sign-off from sales, forced sign-off, etc.)

New Password:
Yes: Indicates that a new password was entered.
No: Indicates that no new password was entered.
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POS Tender Report

The POS Tender Report allows you to view the total amount of
money expected by each PoS terminal during a specified period.
Other criteria shown are number of customers, number of items,
number of coupons processed, tax exempt total and sales per
PoS terminal. For each tender type the following is listed:

Sales

Total Loans

Pickups

Total

Declared

Over / Short

Percentage Over / Short

This report is available with PoS Terminal accountability.

To access this report

From the Reports option, select
POS Reports | POS Tender Report.

POS Tender Summary Report

The POS Tender Summary Report allows you to view the total
amount of tender for all PoS terminals during a specified period.
Other criteria shown are total number of customers, number of
items, number of coupons processed, the tax exempt amount
and sales. For each tender type the following is listed:

Sales

Total Loans

Pickups

Total

Declared

Over / Short
Percentage Over /Short
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This report is available with PoS Terminal accountability.

To access this report

From the Reports option, select
POS Reports | POS Tender Summary Report.

POS Coupons Report

The POS Coupons Report lists the total value and number of
vendor, store and bonus coupons taken during a specified period
at each PoS terminal for all terminals.

You may select to view the report online or by a range of dates. It
also shows data for the following periods, depending on the
selection make in the criteria window.

Daily
Weekly
Monthly
Yearly

This report is available with PoS Terminal accountability.

To access this report

From the Reports option, select
POS Reports | POS Coupons Report.
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POS Returns / Refunds Report

The POS Returns/Refunds Report lists information on the total
number and value of returns/refunds done at each PoS terminal
for all terminals. For each PoS terminal, the following information
is provided:

Merchandise Returns (Quantity and Amount)
Percentage of Merchandise Returns to Sales
Bottle Refunds (Quantity and Amount)
Percentage of Bottle Refunds to Sales

Audit Actions (Quantity and Amount)
Percentage of Audit Actions to Sales
Number of No Sale Transactions

Note:

Audit Actions are merchandise returns for a specific item — for example, an
item recall.

In the report criteria window you may choose to view the report
online, by a range of dates or by a specific date for the following
periods.

Daily
Weekly
Monthly
Yearly

This report is available with PoS Terminal accountability.

To access this report

From the Reports option, select
POS Reports | POS Returns / Refunds Report.
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POS Voids and Error Corrections Report

The POS Voids and Error Corrections Report provides
information regarding voids and error corrections performed at
the POS terminal. The report displays the following:

Total of all voids done during the period

Number of voids

Average amount of void

Percentage of voids to sales

Total of line voids (“void item” or “subtract item”) done during
the period

Number of line voids

Percentage of line voids to sales

Total of error corrects done during the period

Number or error corrects

Percentage of error corrects to sales

The Error Correction calculations are made using all cancel lasts

(void lasts) and voided tickets per terminal. These calculations do
not include post-voided tickets.

The Cashier Voids and Error Correction Report may be viewed
as an online report or by specific range of dates.

This report is available with PoS Terminal accountability.

To access this report

From the Reports option, select
POS Reports | POS Voids and Error Corrections Report.

POS Security Report

The POS Security Report enables you to view the sign-on time
per PoS terminal, as well as the count and value for refunds,
voids and coupons.
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In the report criteria window you may choose to view the report
online, by a range of dates or by a specific date for the following
periods.

Daily
Weekly
Monthly
Yearly

This report is available with PoS Terminal accountability.

> To access this report

e From the Reports option, select
POS Reports | POS Security Report.



v

Productivity Reports

The following Reports are available:
Online Hourly Productivity

Customer Activity Report

Branch Performance

Hourly Productivity by Department Report
Scanning Reports

Cashier Scan Report

Department Scan Report

POS Scan Report

Department Scan Report by Terminal’
Cashier Scan Report by Terminal

Department Scan Report by Cashier

Online Hourly
Productivity, page 7-2
Customer Activity
Report, page 7-2

Branch Performance,
page 7-5

Hourly Productivity by
Department Report,
page 7-6

Scanning Reports,

page 7-10

Cashier Scan Report,
page 7-10

Department Scan Report,
page 7-11

POS Scan Report,

page 7-11

Department Scan Report
by Terminal, page 7-11

Cashier Scan Report by
Terminal, page 7-12

Department Scan Report
by Cashier, page 7-12
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Online Hourly Productivity

This section allows you to produce a report containing online,
real-time productivity data for each hour of the day and summary
totals.

The type of information provided in this report includes:

Sales statistics (sales/hour, percent sales, and sales per PoS)

Customers statistics (customers/hour, customers per PoS,
and average order size)

Items sold
Number of checkouts open at different times
Peak sales periods

To access this report

From the Reports option, select
Productivity Reports | Online Hourly Productivity.

When the report screen first displays, sales and customer totals
for the current day’s sales (in 1 hour increments) display on the
Data Tab.
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THHourly Productivity - Advanced
®|(2([e © |
Exit | Report | | 1 Hour _80Min | 15Min
Criteria Selections EBData Sheet ['Illgraph
Time Sales % | Customers POSs |Amount  per | Customers per|Amount  per Items =
POS POS Customer

06:00 - 0659 0.00 0.00 4] 0.00 0.00 0.00 0.00 0
07:00-0759 0.00 0.00 4] 0.00 0.00 0.00 .00 0
08:00- 0859 0.00 0.00 4] 0.00 0.00 0.00 0.00 0
09:00- 0959 0.00 0.00 4] 0.00 0.00 0.00 .00 0
10:00-10569 0.00 0.00 4] 0.00 0.00 0.00 0.00 0
11:00-11589 1797 760 1 001 1221 96 68.00 1797 4
12:00-1259 787 333 3 0.04 178.39 68.00 262 3
13:00-1369 10.76 455 4 003 566 .84 136.00 2 69 4
14:00-1459 9.16 387 2 0.04 207 63 45 33 458 3
15:00-1669 22 62 957 3 012 19227 68.00 283 9
16:00-1659 26.27 11.11 5] 003 89518 204.00 438 9
17:00-1769 12 67 536 2 003 430.73 68.00 634 5
18:00-1859 36.36 15.38 7 0.06 61812 119.00 519 17
19:00-19569 52 45 2219 9 013 59629 68.00 583 25
20:00 - 2059 1476 624 2 007 200.74 2720 7.38 6
21:00-2159 1564 562 2 003 531.76 68.00 782 3
22:00-22589 983 418 3 0.04 22595 55.00 329 4
23:00-23589 0.00 0.00 0 0.00 0.00 0.00 000 0 :I
Total: 236.41 [ 100.00 | 49 10 2364 490 48] 92 ‘

Note:

The item intervals report all events at the time the transaction started
(rather then when the events occurred in the transaction) so that all of the
times and amounts involved in a transaction are reported within the same
Line/Row on the report.

The Hourly Productivity Report screen maintains the following

display buttons:
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Button

Description

Report

1 Hour

30 Minutes
15 Minutes
Daily

Schedule

Click this button to generate a printed report
based on the current display criteria.

Click this button to refresh the display with 1-
hour data increments.

Click this button to refresh the display with 30-
minute data increments.

Click this button to refresh the display with 15-
minute data increments.

Click this button to filter the data displayed to a
specific day or date range (see below).

Click this button to add the report to the 1ISS45
Report Scheduler.

Click the Graph tab to view the report in terms of either Sales
(default) or Customers (by selected the desired radio button).

THHourly Productivity - Advanced

&
Al A A

Exit Beport

@]

15 Min

Criteria Salections

FmData Sheet | | Graph

“ Sales

© Customers

Sales
s|[ws] e W=
£0.00
57.00
£4.00
91.00
48.00
45.00
42.00
39.00
36.00
33.00
30.00
27.00
24.00
21.00
18.00
15.00
12.00
9.00
£.00
300
0.00
g 8 8 E 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 B 8§ 8
S 5 8 5 2 & &5 & 3 2 - & 8 £ @ & & 2 % g 75§
Al +
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Customer Activity Report

The Customer Activity Report provides percentage details on
total net sales, total item count and average item count for the
periods specified in the criteria dialog.

Details are shown for front end registers and non-front end
registers (registers located in all other areas excluding the front
end).

To access this report

From the Reports option, select
Productivity Reports | Customer Activity Report.

Branch Performance

The Branch Performance Report shows store performance
statistics in 15 minutes, half hour and hourly segments.

The type of information provided in this report included:

Number of active PoS terminals
Signon time
Sales (amount and average order size)

Performance statistics (items/min., tender time/customer, idle
time/ customer, and total secure time)

Counts (number of customers, items sold, ave. item price,
and items/customer)

Percent time (ring time, tender time, idle time, and secure
time)

To access this report

From the Reports option, select
Productivity Reports | Branch Performance.
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Hourly Productivity by Department Report

The Hourly Productivity by Department Report displays sales and
customer data by department for selected increments of 15, 30,
or 60 minutes. For each department/time interval the report
displays:

Sales Dollars

Items Sold

Percent of Total Sales
Customer Count

Average sales order per customer

This report (which can optionally be included in the End of Day
Reports) can be useful for labor scheduling.

When the report screen first displays, sales and customer
department totals for the current day’s sales (in 1 hour
increments) display on the Data Tab. The following buttons
appear on the screen:
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|1 H Hourly Productivity by Department - Online
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|

i =) [ ] LD | O | == »
Exit Report: 1 Hour 30 Min 15 Min View By Depk Daily
Data Sheet
Time | Department Sales |Items % | Customers | Amount per ﬂ
Custarmer
F|00:00-0068 [ACCT RECY 0.00 0 0.00 0 0.00
00:00-0083  [BAKERY 0.00 0 0.00 0 0.00
00:00-0063 [BEER 0.00 0 0.00 0 0.00
00:00-0068 |BEER DEPOSIT 0.00 0 0.00 0 0.00
00:00-0088 [BOTTLE DEPOSIT 0.00 0 0.00 1] 0.00
00:00-0088 |BOTTLE RETURN 0.00 0 0.00 1] 0.00
00:00-0069  [BUS TOKEN 0.00 0 0.00 1] 0.00
00:00-0069  |CAR WASH 0.00 0 0.00 0 0.00
00:00-00569 [CATERING 0.00 0 0.00 0 0.00
00:00-0089 |CHECKFEE 0.00 0 0.00 0 0.00
00:00-0069 |CIGARETTES 0.00 0 0.00 0 0.00
00:00-0059 |COPIES | FAX 0.00 ] 0.00 0 0.00
00:00-005B3  |[DAIRY 0.00 0 0.00 0 0.00
00:00-00838 |DECORATED CAKE 0.00 0 0.00 0 0.00
00:00-0088  [DELI 0.00 0 0.00 0 0.00
00:00-0068 |[DEPOSIT RETURN 0.00 0 0.00 0 0.00
00:00-0068  [DONATIONS 0.00 0 0.00 0 0.00
00:00-00638  |[DRIVE OFF 0.00 0 0.00 0 0.00 &
‘ Total: 550.49 38 I 100.00 I 35 1683 |
Schedule

The Hourly Productivity Report by Department screen maintains
the following display buttons:

7-7
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Button Description

Report Click this button to generate a printed report
based on the current display criteria.

1 Hour Click this button to refresh the display with 1-
hour data increments.

30 Minutes Click this button to refresh the display with 30-
minute data increments.

15 Minutes Click this button to refresh the display with 15-
minute data increments.

View By Dept Click this button to filter the data displayed to
only the departments selected (see below).

Daily Click this button to filter the data displayed to a
specific day or date range (see below).

Schedule Click this button to add the report to the 1SS45

Report Scheduler.

When the “View By Dept” button is selected, the department filter
window is launched. Filter the report to only selected
departments by choosing them here.

Multi Selector

x|

Select Department

Dep. No

Description

=

MON POS

500

GROCERY

5k

MONFOOD

551

TX{F5 GROCERY

bbb

CIGARETTES

5b8

SUNDANCE

540

EOTTLE RETURM

544

DEFOSIT RETURN

el

EEER DEPOSIT

548

EQTTLE DEPOSIT

e e A

501

MARCUS MOWIE

QK

Cancel
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When the “Daily” button is selected, you can generate the report
for a specific date, date range or week. This button creates a
“Criteria Selections” tab on the screen. Once the data criteria are
processed, the results are listed on the Data Sheet Tab.

1] Hourly Productivity by Department - Advanced

x|
B & | ] [ | (¢ | =
Exit Report 1 Haur 30 Min 15 Min Wiew By Dept
Criteria Selections | EBData Sheet

- Define criteria

~ By Range! From |1msr2003 B T |HI18/2008 &

Specific Week 47 j
Dot j
2003 j
# Specific Date 111972003 E:

Schedule Ok

» To access this report

From the Reports option, select

Productivity Reports | Hourly Productivity by Department
Report.
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Scanning Reports

The fields listed below appear in all scan reports:

Department Keyed #
Department Keyed %
PLU Keyed %

UPC Keyed %
Scanned #

Scanned %

Total Items

% Store Total

Note

Percentage values are calculated by dividing the number of department,
PLU, or UPC entries by the total number of item entries, expressed as a
percent - xx.x%.

Cashier Scan Report

The Cashier Scan Report provides information for cashiers with
data, for the week(s) you specify when selecting the report.

To access this report

From the Reports option, select
Productivity Reports | Scanning Reports | Cashier Scan
Report.
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Department Scan Report

The Department Summary Scan Report provides information for
departments with activity, for the week(s) you specify when
selecting the report.

To access this report

From the Reports option, select
Productivity Reports | Scanning Reports | Department Scan
Report.

POS Scan Report

The PoS Scan Report provides information for those terminals
with activity, for the week(s) you specify when selecting the
report.

To access this report

From the Reports option, select
Productivity Reports | Scanning Reports | POS Scan Report.

Department Scan Report By Terminal

The Department Scan Report By PoS Terminal provides
department information for each PoS terminal with activity, for the
week(s) you specify when selecting the report.

To access this report

From the Reports option, select
Productivity Reports | Scanning Reports | Department Scan
Report By POS Terminal.
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Cashier Scan Report By Terminal

The Cashier Scan Report By Terminal provides cashier
information for each PoS terminal with activity, for the week(s)
you specify when selecting the report.

To access this report

From the Reports option, select
Productivity Reports | Scanning Reports | Cashier Scan
Report By Terminal.

Department Scan Report By Cashier

The Department Scan Report By Cashier provides department
information for each Cashier with activity, for the week(s) you
specify when selecting the report.

To access this report

From the Reports option, select
Productivity Reports | Scanning Reports | Department Scan
Report By Cashier



Unrecalled Saved

Miscellaneous Reports  transactions Report,

; . page 8-2
The following Reports are available: i
Card Daily, page 8-6
Unrecalled Saved Transactions Report Voided Transactions
Card Daily Report, page 8-6
) ) Refunds Report,
Voided Transactions Report page 8-9
Refunds Report Basket Analysis Report,
page 8-11

Basket Analysis Report
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Unrecalled Saved Transactions

The Unrecalled Saved Transactions Report displays a record of
unrecalled saved transactions that have occurred at the PoS
terminals during the current day. For example, if a customer
purchases products but is unable to pay for them immediately,
the Save Transaction option can be used at the PoS terminal. If the
transaction is not recalled by the end of the day, it is displayed in
this report.

During EOD, unrecalled transactions are identified and removed
automatically. The system can be configured to generate a report
of unrecalled transactions before deleting them.

Note:

To stop automatic deletion of unrecalled transactions, EOD must be
aborted.

To enable the system to generate an Unrecalled Saved Transaction
report

From the System Administration menu, select Front Office
Parameters, and then select End of Day Reports Parameters.
The End of Day Reports Parameters dialog box is displayed,
as shown below.



Miscellaneous Reports

THEnd Of Day Reports Parameters [ %]

Category: IDepartment

=

Giota: I In Repaort Narme

~ Reports List
Fiepart Mame Generate at Add to print Print during EOD
ECD history

Departmert ] [ ) )
Contral [z [l [m]
Expanded Department F ~ |l
Expanded Department Weekly W |l |l
Expanded Department Morthly ~ |l |l

# | Expanded Department Yearly [w! |l (]
Departrment Sales [ = (]
Department Analpsis W |l |l
Met Department 5 ales Flash ] |l [m]
Department Sales Analysis Fepart i |l |
Flash Sales & 5ales Mix [ = (]
Wwieekly Business Report i v |l
Department 'weekly Budget Report r r r
Department WA T Exclusive/Inclusive Report i |l r

Close

CHAPTER 9

Browse through the list of reports to the Unrecalled Saved
Transactions Report and select one or more of the following

options:

Generate at EOD: Generate the report during EOD.
Add to print history: Add the report to the print history

log.

Print during EOD: Print the report during EOD.
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> To access this report before EOD is run

1

From the Reports menu, select Miscellaneous Reports |
Unrecalled Saved Transactions Report. The Unrecalled
Saved Transactions Report dialog box is displayed.

TH Unrecalled Saved Transactions Report |

" Period
% Day 1162000 [~
) ieek
£ Mot
1 fear

" By Range From (11262000 -] 1o [12Geoo0 B

Select one of the reporing petiods - Online, Period, By Range.

Sehedule | Prewviewn | Print | Cloze |

Select one of the following reporting periods:

Online: Enables you to generate a report based on data
from when EOD was last run to the current time.

Period: Enables you to generate a report for a specific
time period, for example, a week or a month. This option
does not include the online period.

By Range: Enables you to specify a range of dates that
the report is to cover.



Miscellaneous Reports

3 Click preview. The Unrecalled Saved Transactions Report is

displayed.
e
H|<| 101 » >I|I| %%®| 100%  »|  Toakd  100% 4ot 4

Unrecalled Saved Transactions Report
Daily For 14/11,2000

PriceLine Stare

Branch 5532
POS  Cashiet Ticket Transaction Total Save Time Traihing
2 192 226.45 14111i2000 14:32:08 Mo
1 i 196 14.00 1411142000 16:32:50 Mo
1 3} 204 37.02 1411142000 16:34:00 Mo
Total - 3 27747
1 1 200 163.80 1451102000 16:33:36 Yes
Total 1 153.80

-
4 | »

Click the Print icon to print the report.

The report preview displays the following information:

POS: The number of the PoS terminal at which the
transaction was saved.

Cashier: The ID number of the cashier who saved the
transaction.

Ticket: The ticket number of the transaction.
Transaction Total: The total value of the saved transaction.

Save Time: The date and time when the transaction was
saved.

Training: Indicates whether the cashier was in training mode
when the transaction was saved.

CHAPTER 9
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Card Daily
The Card Daily Report option allows you to produce a report
comparing actual customer purchasing statistics (by account
number), with the various limits set on their accounts.

> To access this report

e From the Reports option, select
Miscellaneous Reports | Card Daily.
Note:
The Card Daily Report preview displays in the DOS format. To exit the
report preview, press Esc.
Voided Transaction Report
The Voided Transactions Report displays a record of transactions
that have been voided at the PoS terminals.

» To access this report

1 From the Reports menu, select Miscellaneous Reports |

Voided Transactions Report. The Voided Transactions Report
dialog box is displayed.

H ¥oided Transactions Report |

11262000 B -]

From 11262000 -] 7o [11262000 ]

reled one of the reporting petiods - Online, Period, By Range.

Sehedule Prewviesy Primt Close
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Select one of the following reporting periods:

Online: Enables you to generate a report based on data
from when EOD was last run to the current time.

Period: Enables you to generate a report for a specific
time period, for example, a week or a month. This option
does not include the online period.

By Range: Enables you to specify the range of dates that
the report is to cover. This option does not include the
online period.

Click preview. The Voided Transactions Report is displayed.

I (=
e I I = Y e A e L Hal 14

vaid
s
Ha
™
o
™
Mo
M
™

FEEF

3

Cashien Tulal

Click the Print icon to print the report.

The report preview displays the following information:
Cashier: The cashier's ID number.

POS: The PoS terminal number at which the transaction was
voided.

Ticket Time: The date and time the ticket was voided.
Ticket No: The ticket number that was voided.
Ticket Value: The value of the ticket that was voided.

Supervisor: The supervisor's ID number (if the function is
supervisor controlled).

8-7
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Post-Void: Indicates whether the transaction was voided by
using the Post-Void function:

No: The transaction was voided before it was completed.
Yes: The transaction was voided after it was completed.

Saved Transactions: Indicates that the voided transaction
was previously saved. For example, if a customer purchases
products but is unable to pay for them immediately, the Saved
Transactions option can be used. If the customer does not
return to complete the transaction, the transaction needs to
be recalled and voided.

The following information is displayed in the Saved Transactions
area:

Cashier: The ID number of the cashier who saved the
transaction.

POS: The PoS terminal number at which the transaction
was saved.

Ticket: The ticket number of the saved transaction.

Cashier Total: Subtotal for each cashier, indicating the
number of voided tickets and the total value.

Report Total: Final total for the report, indicating the total
number of voided tickets and the value.
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Refunds Report

The Refunds Report displays a record of the different types of
returns that were performed at the PoS terminals.

To access this report

From the Reports menu, select Miscellaneous Reports |
Refunds Report. The Refunds Report dialog box is displayed.

TH Refunds Report E8

£ Day [11ifezo00 e ]

' By Range From 1262000 -] o [Me2E2000 [

Felec:t one of the reporting periods - Online, Period, By Range.

SehedulE | Preview: | Print | Cloze |

Select one of the following reporting periods:

Online: Enables you to generate a report based on data
from when EOD was last run to the current time.

Period: Enables you to generate a report for a specific
time period, for example, a week or a month. This option
does not include the online period.

By Range: Enables you to specify a range of dates that
the report is to cover. This option does not include the
online period.
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3

Click preview. The Refunds Report is displayed.

<|| \ul ¥ rl- &l& ﬁll!mt =] Toan s nan

Refunds Raport
Dty For 117132008

Diste & Tivrme . Retum Type

172000 4.08.10FM l 10 30 RETLRN-GEMERAL

100 EE0ESAM

Click the Print icon to print the report.

The report preview displays the following information:

Date & Time: The date and time that the refund was
performed.

Cashier: The cashier's ID number.

POS: The number of the PoS terminal at which the refund
was performed.

Return Type: The predefined code and description for the
return types. For example, a return transaction or single
refund inside a ticket.

Ticket No: The ticket number of the refund transaction.
Amount: The value of the refunded item or items.

Supervisor: The supervisor's ID number (if the function is
supervisor controlled).
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Basket Analysis Report

The Basket Analysis Report lists the number of customer sales
orders that were processed at a specified sales volume range,
which is user-defined.

Before generating the report for the first time, you must first
define the basket limits (sales volume ranges).

> To define basket limits

1 From the Reports menu, select Report Planning folder |
Basket Analysis Limits. The Basket Analysis Limits dialog box

is displayed.

"H Basket Analysis Limits

Limit Amount

2500

50.00

75.00

100.00

12500

150.00

17500

200.00

22500

250.00

e = e e B ) e ) i N (P N

N, Y

300.00] o

Close |

2 Enter the upper limits for the sales order range.

After defining the Basket Limits, the Basket Analysis Report can
be generated as described below.
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>
1

To access this report

From the Reports menu, select Miscellaneous Reports |
Basket Analysis Report. The Basket Analysis Report dialog
box is displayed.

HBasket Analysis Report

 Period
& Day 77 =
Clififael
C tlonth
C Year

By Range From  |D4/24/72002 -] to |oar2472002 =k

Select one of the reporting periods - Online, Period, By Range.

schedule | Preyiew | Brint | Close |

Select one of the following reporting periods:

Online: Enables you to generate a report based on data
from when EOD was last run to the current time.

Period: Enables you to generate a report for a specific
time period, for example, a week or a month. This option
does not include the online period.

By Range: Enables you to specify a range of dates that
the report is to cover. This option does not include the
online period.
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3 Click Preview. The Basket Analysis Report is displayed.

CHAPTER 9

< Report Manager =18 x]
Nl 4 Tof1 2 }|| | S| E& I1UUZ VI Total13 100% 13013
Bl
Basket Analysls Report
WYZ Markets
Branch 2 Miscellaneous Repors
Limit No.  From Amount (greater than) To Amourt (smaller or equal to) Court

1 -989,990,999,999.00 25.00 12

2 26.00 50.00 5

3 50.00 75.00 z

4 75.00 100.00 3

5 100.00 125.00 2

-3 125.00 150.00 1

7 150.00 175.00 3

] 175.00 200.00 1
[ 200.00 225.00 1 b

10 226.00 250.00 0

11 250.00 200.00 0

12 200.00 350.00 o

13 260.00 999,990,998,993.00 ]

o _—

Click the Print icon to print the report.

The report preview displays the following information:
Limit No.: The Limit ID number.

From Amount: The lower limit on a range of sales order
value.

To Amount: The upper limit on a range of sales order value.

Count: The number of customer sales order processed in a
certain sales volume range. For example, 5 customer orders
were sold in the range of $25.00 to $ 50.00 per order total.
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End of Day Log and
History Reports

The following Reports are available:

Print History EOD Reports
End of Day Reports

Print History EOD
Reports, page 9-2

End of Day Reports,
page 9-2
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Print History EOD Reports

Use this option to print End of Day reports for a specific date. The
reports printed in this option are those selected in EOD Report
Parameters in the Front Office Parameters menu.

To access this report

From the Reports option, select
End of Day Log and History Reports | Print History EOD
Reports.

End of Day Reports

This option allows you to view and print a selected report for a
specific day.

Select which report you want to view and print by typing the
report name in the 'Go To' field, select a category from the
category drop down list.

Choose the trading date (working date) on which the EOD report
was run.
To access this report

From the Reports option, select
End of Day Log and History Reports | End of Day Reports.
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End of Day Log, page 10-

System Logs 2

The system contains the following Logs: End of Day Backup Log,
page 10-2

End of Day Log End of Day Error Log,
page 10-2

End of Day Backup Log
RSMSRYV Log, page 10-3

Service Log (POS),
RSMSRYV Log page 10-3

End of Day Error Log

Service Log (POS)
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End of Day Log

The End of Day Log file (E-OF-DAY.LOG) contains descriptions
of all the activities performed during end of day procedures.
These activities are listed by date and time.

To access this report

From the Reports option, select System Logs | End of Day
Log.

End of Day Backup Log

The end of day backup log file (EOD-BUP.LOG) contains
information about all the backup activities performed from the
MFS1 to the MFS2, during the end of day procedure. This
information includes the path and name of the origin file, the path
and name of the backup file, the date and time of the copy
operation.

To access this report

From the Reports option, select System
Logs | End of Day Backup Log.

End of Day Error Log

The end of day error log file (E-OF-DAY.ERR) contains errors
that have occurred during the End of Day process.

To access this report

From the Reports option, select
System Logs | End of Day Error Log.
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RSMSRYV Log

The RSMSRYV log file (RSMSRV.LOG) contains information
about communications services performed at and between MFS1
and MFS2. The initiation of these services, termination and any
errors in processing will be recorded in this log. This information
is listed by date and time.

To access this report

From the Reports option, select
System Logs | RSMSRYV Log.

Service Log (POS)

The Service log file (POS_SRV.LOG) contains activities
performed during the loading and termination of services at the
POS terminal. Events such as Start, Stop and other stages of
progress are recorded in this log. This information is listed by
date and time.

> To access this report

From the Reports option, select
System Logs | Service Log.
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Report Schedule
Definition

The Report Schedule Definition option
enables you to choose which reports you
want printed, and define the specific days
the report will cover. You have access to
almost all of the reports in the system
and can define the parameters for each
individual report.
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> To define report schedules

1 From the Reports option, select Report Schedule Definition.
The Report Schedule Maintenance Window appears.

2 Click New to add a new report schedule. The Report Schedule
Detail dialog box is displayed.

Report 5 chedule Detail E
D 3
Description I
General | Beport Parameters | Schedule Parameters |
Feport Name ICashier Effectiveness Report j

~Reporting Period Destination

I Bzt e Brint &t ST
™ End Of Day I™ Print at MFS2
[ End Ofeek I™ Sendto Archive
™ End Of Month
™ End Of Year
M| 4| » ﬂ OK. | Cancel | Apply |

w

Enter a report schedule description.
4 From the Report Name dropdown list, choose the required
report (all the system reports are available in the list).

5 Choose a reporting period. If you select the schedule option,
you must use the Schedule Parameters tab to set the
frequency of reporting.

6 Choose a destination for the report. You can print either at
MFS1, MFS2, or send the report to the archive.

7 Select the Report Parameters tab. The Report Parameter
dialog box is displayed.



Report Schedule Definition

Report Schedule Detail | x]

D 3

Description: I

General Report Parameters |§chedu|e Parameters

Mo | Description Walue
» 1| Report Tupe =0

2| Period
3| Date From
4|Date T
5| all Cashiers
E | Cashier List
¥ | Dptional Date

Set Parameters

ARIN

OK | Cancel | Apply

Schedule Parameters dialog box is displayed.

Report §chedule Detail [X]

D |3—

Description: I
General | Report Parametars  Schedule Parameters |

02/10/2000 E:

On Date :

Attime :

[T

O Pecuring  Sier Daie - [02/10/2000 E=

& EvensHour Starting at: 00:00

Ending at 2

) OEEUrS BnEe &t 00:00

K

End Diate - [12/31/2000 E:I
=]

Generate at

Elhden 2 e I= W

i = &gy = Sun

I= | Thu

WneelectAl

SelectAll |
|

14> [m aK

| Cancel | Apply |

9 Click OK or Apply to save.

CHAPTER 12

Click the Set Parameters button to choose a date range. The
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Report Schedule Archive

The Report Schedule Archive option
enables you to preview or print any
report that has been stored in the
archive.
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> To preview or print a report from the archive

1 From the Reports option, select Report Schedule Archive.
The Report Archive Window appears.

"H Report Archive E
Fepon Type: ICashler Repors j Report Source: IAII j
Fieport Name | Date & Time I Description UserDefineld I

P Cashier Coupons Report

Cashier Effectiveness Repart
Cashier Returns / Refunds Report
Cashier Sales / [tem Report
Cashier Security Repart

Cashier Voids and Error Corections Report
Cashier Performance Profile Report
Itemized Check Feport By Cashier
Cashier Tender Report

Cashier Tender Summary Report
Cashier Declaration Repart
Cashier Accountability Report
Cashier Repart

Cashier Trial Balance

Cashier Pickup & Loan Report
Cashier Over / Short Report
Cashier Performance Report

Over Limit Cashier Report

T Preview Erint | Close |

2 From the Report Type dropdown list, select the required
report.

From the Report Source dropdown list, select either:
All

End Of Day

Cash Office

Report Schedule

From the list on the left, select the required report and then
click Preview.

~ B B B B W®
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