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WIinPOS Screen Format

Depending on store requirements and equipment configuration,
WinPOS displays may be set up as follows:

Screen Format:

Wide Menu Panel - enables contact sensitive touch keys (1 X
8) programmable for specific cashier functions.

Touch Screen — enables contact sensitive touch keys for
cashier functions (2 X 5), numeric keypad and alpha keyboard
(optional). The cashier touch menu buttons can display text
or pictures.

Full Screen - enables cashier to see a full screen without the
soft-keys.

VGA Configuration:

Single Screen - 2 x 20 cashier display and a single VGA
customer display.

Dual Screen - 9 or 14-inch cashier display and a 9 inch or
larger customer display.

Single Screen - VGA cashier display and 2 x 20 customer
display.

This manual has been written with the assumption that:

You are using a wide menu panel format for the cashier PoS
display. However, note that a few features are displayed with
a touch screen format.

You are familiar with the 1ISS45 PoS terminal.

You are familiar with the operation of the peripheral
equipment connected to the terminals.

Note:

Due to their customizable nature, soft-key sets displayed in pictures within
this manual will most likely differ from those implemented at the store.
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Sign-On

Cashiers must sign on to PoS terminals before performing any
sales transactions. PoS terminal cash drawer accountability is
either by cashier or by PoS, depending on your system settings.
If accountability is by cashier, each cashier maintains
accountability for all sales, loans and pickups from the time they
are assigned until they are locked.

Note

The PoS terminal must complete the previous day's end of day process
before signing on.

About Signing On

Terminal prompts may vary during sign-on, depending on the way
system parameters are set up.

(9 sieN oN

OPERATOR 1
PASSWORD |

ENTER OPERATOR

The sign-on procedure may also be activated via the sign-on
option from the PoS menu.

Depending on Office settings, the PoS terminal prompts for
the cashier ID and password. The cashier's name is
displayed. If this cashier has already signed on at another
terminal, the message: ALREADY SI GNED- ONis displayed.
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m  The cash drawer may open after sign-on. Cash drawer will

only open if an opening loan must be put in the drawer.

Dual Cash Drawers

For POS Terminals configured to use dual cash drawers, the first
cashier that signs onto the POS is assigned to the first cash
drawer. The drawer will open; the cashier will insert a till and
close the drawer. In order for another cashier to sign onto the
POS to use the second cash drawer, the first casher must sign off
(and choose not to release the drawer). The second cashier that
signs onto the POS is assigned to the second cash drawer. The
drawer will open; the cashier will insert a till and close the drawer.

Any cashier that attempts to sign onto the POS when both cash
drawers are assigned to other cashiers will get a notification that
both cash drawers are allocated and will not be permitted to sign
on.

POS Terminals that are configured to use Keyboard Function
Code 845 (Display Drawer Allocation), may display which drawer
belongs to which cashier).

Password Resets

Cashier password resets can be done voluntary (through the
WinPOS Change Password function) or forced (using the 1SS45
Reset Password function).

When prompted to change the password on WinPOS, the
following screen will appear:

1-5
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PASSWORD CHANGE
OLD PASSWORD 1

NEW PASSWORD **** |
REPEAT NEW #eee |

ENTER

PASSWORD

HERE

Version B8.1.0.1-0%4 PO5-001 06/23/2005 14:39

795 8¢ 9
4356 )¢
1 23Q3€C
|| 0 [| Enter

Key in old password and press Enter. Next, key in the new

password and press Enter. Finally, re-key the new password and

press Enter.
Note:

The “Minimum number of characters for cashier password” General System

Parameter (located in the Store \ Front Office \ System \ Security folder)

controls the minimum number of characters the POS application will require
the cashier to enter when setting the password at the terminal.

Opening Loan

At the start of every day the system may be set up so that

cashiers must enter different media loans.

After entering the cashier ID and password, the terminal prompts
for opening loan data. This parameter is optional, per tender

type, and will only display at day’s first sign-on. With opening

loans, you will be prompted to enter the loan amount and press

Enter (for YES) to continue.




Introduction

OPENING LOAN
CASH

IXYelS\il 000 |
LOAN 0.00

TOTAL 0.00

\r’es't INo

After all tenders have been accepted, the opening loan details
print.
Note

The system may be configured to bypass the opening loan prompt when a
supervisor or store manager signs on to a PoS terminal.

Sign-Off

Cashiers must sign off the terminal at shift/day end. The system
may be set up through parameters in the Office application to
automatically sign off a terminal after a predefined number of
minutes without operator use.

About Signing-Off

Depending on system setup, the following may occur during sign-
off:

®  An X read report and Tax report may print

CHAPTER 1
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Cashier password may be changed

Cash drawer may open automatically

Cash drawer-open alarm may sound

Password may be required

A forced sign-off may be performed remotely from the PCs
(servers) by a manager or supervisor, if the cashier did not sign
off at the PoS terminal. If an operator has not signed off when
the ‘End of Day’ process is initiated, the system will detect this
and notify you that a cashier has not signed off. The cashier may

then be told to manually sign-off at the PoS terminal, or you can
perform a forced sign-off.

POS Force Cashier Logoff Function

WinPOS allows a supervisor to force a log off from POS terminal
in a secure mode state while in the lane. In cases when the
cashier has a transaction in progress, this force log off gives the
supervisor the additional ability to:

Void the transaction
Save the transaction (if partial tendering has taken place)

Finalize the transaction (if partial tendering has taken place)

Note:

In order to utilize this feature, the Supervisor Menu must have function “1095” (Force
Log Off) privileges.

Tendering in Progress

The following POS window will display to the supervisor if the
terminal being forced to logoff is being partially tendered.
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Order was partialy paid!
Resolve the order?

YES NO

The cashier then will be
| signed off automatically

> To force a log off on a POS terminal that is in Secure Mode (with

A W N P

no order in progress):

Enter Supervisor Mode.

Log in as the supervisor.

Select Force Logoff.

Select the Cashier/POS to logoff.

The cashier is logged off and the operator sign off receipt is
printed.

To force alog off on a POS terminal that is in Secure Mode (but
with a transaction in sales mode):

Enter Supervisor Mode.
Log in as the supervisor.

CHAPTER 1
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The Order in Progress window appears.
Press:

“Save Order” to save the transaction.
The Save Transaction message appears:
Press:

e “Yes”to save the transaction:

The Save Transaction receipt is printed, the cashier is logged off
and the operator sign off receipt is printed.

OR
“Void Order” to void the transaction:

The Void Transaction receipt is printed, the cashier is logged off
and the operator sign off receipt is printed.

To force alog off on a POS terminal that is in Secure Mode (for a
transaction in progress without tendering):

Enter Supervisor Mode.
Select Force Logoff.
Select the Cashier/POS to logoff.

The Tendering in Progress window appears.
Press:

“Yes” to finish tendering the transaction.

When the tendering is finished the receipt will print, the cashier is
logged off and the operator sign off receipt is printed.

OR

“No” to either save or void the transaction.
The Save Transaction message appears:
Press:

e “Yes” to save the transaction:
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The Save Transaction receipt is printed, the cashier is logged off
and the operator sign off receipt is printed.

Note:
Control checks in place for saving a partially tendered transaction must not
be set to “Inhibit Activity”.

¢ “No” to void the transaction:

The Void Transaction receipt is printed, the cashier is logged off
and the operator sign off receipt is printed.

Force Logoff with Dual Cash Drawers

If the Cashier Utilities Folder’s “Force Log Off “option is used to
log off a cashier that is assigned to a dual cash drawer, the
drawer will be released as well.

When a cashier signs off, they will be prompted to release the
drawer.

If the cashier chooses not to release the drawer, they will still be
assigned to that cash drawer. If the cashier chooses to release
the drawer, the cash drawer opens for the till to be removed. The
drawer is then available for another cashier to sign on.

Note:

POS Terminals may use Keyboard Function Code 846 (Release Drawer) to
display drawer assignments and be prompted to choose a drawer to
release.

CHAPTER 1
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PoS Terminal Keyboard

All keys on a PoS terminal may be customized according to store
requirements. Keyboards are programmed via the POS
Keyboard Programming option in the Office application.

For data security purposes, an authorization level may be
assigned to each terminal function key. This may be done either
by cashier privilege or keylock positions.

For key functions that require a specific privilege, the terminal
may prompt for the ID and password of a supervisor. The
supervisor number and password entered should belong to an
authorized user with the appropriate privilege.

Whenever key functions require specific keylock positions,
cashiers will be prompted with the message | NVALI D KEYLOCK.

Note

Using the soft-key panel option enables soft keys to be context sensitive
and the cashier sees only those soft keys that are relevant to a specific
function or situation.

PoS Terminal Keylock

Keylock positions control which transactions may be performed,
and what level of user may bypass an error message. The
following keylock positions may be attached to various
transactions and functions:

SVR: Perform supervisor functions, and clear errors that
require supervisor approval.

MGR: Perform manager functions, and clear errors that
require manager approval.

Note

Depending on the terminal/keyboard type, other keylock positions may be
applicable.
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PoS Terminal Display
A typical sale screen may look similar to this:
PRODUCE
TARE #
CODES***
OTHER LISTS
oTY #
==
P_rompts and Credits WELGHT
display area
Void TENDER
last entry CORRECTI
CANNED SOUP $099 T F \
ZINGERS $239 T F
TACO SHELLS $169 T F Coupons MORE
PEANUTBUTTER $2.19 T F L
SALSA $229 T F - - -
?
Subtotal area n v vt $10-89 ! 7 ! 8 9
F/S Eligible Balance Due . . .
45161 ¢
102§ 3 1=
Input area ENTER . |
CODE/DEPT ] ]
Status |i e | 0 || Enter
tatus ine  Ferstom B.4.0.0-011  P05-001  Offline  06/02/2005 931 . |
Soft-key
panel

The terminal display contains five areas:

® The input area is where you enter most terminal input. Input
is also made in prompt windows displayed in the prompts and
display area.

m  The prompts and display area is used to show the details of
the items you enter, and the results of your input. Items can
be entered either by scanning, or manually by keying in the
item or department number. Throughout this manual ‘enter
item' means 'scan or key in item/department number'.
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The subtotal area shows the balance due and the item count
as you enter items, and the change amount after tendering.

Note

If a scale is connected, and the weight display is required on-screen, the
number of items is replaced by the weight display.

The status line displays information showing the PoS number,
software version, date and time. Various other messages
could display in this area, for example OFFLI NE, when the PoS
terminal is either in stand-alone mode, or not communicating
with the servers.

The soft-key panel enables keys to be context-sensitive to
specific functions or situations. Cashiers see only the
relevant buttons.
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Touch Screen Display w/Alpha Keyboard

If the PoS Display is configured for touch screen with an alpha
keyboard, the alpha keyboard will display on the bottom of the
cashier screen as shown below:

SWIPE/ENTER CARD -

The numeric keypad is fully functional and the alpha keyboard
may be used to perform the following PoS functions:

POS Item Search

Received on Accounts (ROA)

Paid Outs

Member Card Information (name, address, etc.,)
Order Save and Recall

Note

On Save/Recall transactions, the alpha keyboard can be used to recall the
customer order if the system is configured to “Prompt for Customer ID on a
Saved Transaction”.
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PoS Terminal Printer

The terminal printer prints a record of all terminal transactions. It
prints:

Continuous audit tape showing transaction data for store use.
(Only certain printers have this option).

Sales receipts.
Management reports.

The terminal printer may also print:

Personal checks (front of the check).

Check endorsements.

Credit card vouchers and multi-part receipts.

Gift vouchers

Store coupons.

WinPOS supports various receipt printers, including regular

impact printers and thermal printers. Some features are available
only on thermal printers, due to their enhanced print quality.
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Buffered printing is an option which delays the physical printing of
transaction receipts until the last operation of a transaction is
completed. The buffered printing option (system parameters)
must be checked to take advantage of the reorganize receipt
options. Use the reorganize receipt options to sort the customer
receipt in various ways.

Messages

The PoS terminal displays various messages.

Error messages. Error messages are displayed when the
cashier attempts to perform an entry or a function, which is
not allowed.

Informative messages. Such messages are issued to notify
the cashier of various situations. There are three types of
informative messages:

Sign-on Messages

Sign-on messages can be sent to cashiers with every sign-on or
just the first sign-on of the day. The messages can be sentto a
specific cashier, a range of cashiers, or all cashiers. Sign-on

messages may require cashier acknowledgement. They can be
scheduled for automatic deletion during the end-of-day process.

1-17




1-18

StoreNext 1SS45 WIinPOS - User Reference

CHAPTER 1

Immediate Messages

Immediate Messages can be sent to display immediately after it
is received at the PoS terminal, unless the cashier is in the
middle of a sales order. In this instance, the message displays at
the end of the transaction. Similar to sign-on messages,
immediate messages can be sent to a specific cashier, a range of
cashiers, or all cashiers. Immediate messages may require a
cashier response. All immediate messages are valid for the
current day and are deleted during the next end-of-day process.

Control check messages These are user-defined messages
that display when the terminal executes a control check.

PLU Item messages When a specific PLU item is sold and
the item has a message attached to it, the PoS terminal
displays a message or comment.
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Control Checks

Control Checks are customized messages, which are triggered
by the system as certain events occur at the PoS terminal.

The system executes control checks while performing various
functions at PoS terminals. Control checks are defined via the
Control Check Maintenance option. Control checks are attached
to such objects as departments, tender types, discounts, and
promotions. For example, for a department, a control check may
ensure that the amount entered for a department item is not too
low or too high.

Control checks display a user-defined message at the PoS
terminal, and take various forms of action as defined in the
Control Check Maintenance file. These actions are:

Warning only: User defined message displays on terminal
screen. The C key must be pressed to continue.

Supervisor keylock required: User defined message
displays on terminal screen. The terminal keylock must be
put in SVR position to continue.

1-19
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CLEAR
CONTROL CHECK 04
SUBTRACT/ITEM CA
Keylock Invalid ! CANCEL L
(C) to continue . | = ‘ . =
45| 6| ¢
MEMBER CARD | - J ‘ )
ENTER | 1 | 2 allc
CODE/DEPT ) ‘
« £ 0 || Enter
BO5-019 7.8.5.0-020 05/15/2003 13:17 - 3

Inhibit activity: User defined message displays on terminal
screen. Particular function may not be performed, but
transaction can be continued.

Below is an example of a control check where a frequent shipper
item limit quantity has been exceeded:
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FREQUENT SHOPPER ITEM
LIMIT EXCEEDED.

PLEASE SCAN/ENTER THIS
ITEM ONE BY ONE.

Hit (C) to Continue ...

1.00 $8.62

weight Balance Due

m Manager keylock required: User defined message displays
on terminal screen. The terminal keylock must be put in MGR
position to continue.

EEEL L]

CHAPTER 1

e LT

1-21




1-22

StoreNext 1SS45 WIinPOS - User Reference

CHAPTER 1

Ask Yes/No: The message Conti nue Yes/ No? appears on
the PoS terminal screen. Cashier can press Yes to continue
or No/Exit to stop the activity.

Delayed Authorization: The cashier can delay Control
Checks during a ticket, to be authorized at the end of a ticket.

A control check may have a privilege number attached to it. In
this case, a cashier is required to take an appropriate action
when a control check is triggered, based on the privilege
assigned to the cashier. For example, if a cashier is assigned
privilege 1, and a control check with privilege 1 is triggered, the
cashier is authorized to continue by pressing the C key.

If the cashier does not have this privilege, the following message
displays on the terminal: Super vi sor password required.

In this case, an authorized cashier (supervisor, etc.) must enter
the privilege number at the PoS terminal, in order to continue the
transaction.

Cashier Notification Icons

Icons on the cashier display the status of cashier requests,
manager authorization requests and control checks sent to
Pocket Office from the POS. Icons let cashier know if the events
have been sent to, read and/or approved by Pocket Office RMA
(Remote Manager Authorization) users.

Control checks and keyboard functions that trigger manager
authorization requests will display as circles. Cashier requests
from pre-defined POS keys (i.e. “Need Change”) display as
diamond shapes on the POS display.

Icons are color-coded to indicate where in the approval process
the event resides.

Blue — Indicates the request has been sent
Yellow — Indicates the request has been read
Red — Indicates the request was ignored

Green — Indicates the request was approved
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In the case of POS Control Checks and Keyboard Function Privileges, the Green Icon
indicates the POS button was tapped by the Pocket Office RMA User (rather than the

Appr. button). If the Appr. button was tapped, the circle icon will be removed from the

POS display before turning green.

Examples

The following screens show the location and status examples of
Cashier Notification Icons.

ENTER

CONTROL CHECK 350
RPO/RMA

Invalid Privileges!

Yes { |[No 72

L1

AN
=

Control Check Sent

CODE/DEPT

= NO

d B HE
allsfele
102z ]€
. O‘Enter

Po5-009

7.1.0.0-004

03,/14,/2005 13:20
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o |

| l
CONTROCL CHECK 50 p—
Control Check Read
RPO/RMA
Invalid Privileges! i O l
Yes / No 7 7 8 91 2
45| 6|«
ENTER 1 2 31 C
CODE/DEPT
* | 0| Enter
ECS-009 7.1.0.0-004 03%/14/2005 13:30

CONTROL CHECK 50
Control Check
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The “Cashier Notification Icon Time Limit” General System Parameter (located in the

Store \ Retalix Pocket Office folder) determines how long to display the cashier request

icon (diamond) on the POS display before automatically being removed. This
parameter has no affect the control check (circle) icons. The cashier can manually
remove cashier request icons anytime by tapping the icon (regardless of its status

color).
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Note:
B There can be multiple event requests at any given time and therefore multiple icons

may display (see above). If the maximum number of icons has been reached, the
oldest cashier requests will be removed before posting a new icon.

LaneHawk Notification Icons

LaneHawk is a solution from Evolution Robotics that uses digital
video cameras and software to identify “when” and “what” items
are on the bottom of a customer’s cart. Using “visual pattern
recognition” for object recognition, LaneHawk automatically
detects and identifies “below the basket” items.

If LaneHawk is enabled, cashier notification (shopping cart) icons
will notify the cashier of the three different LaneHawk status
conditions:

e LaneHawk Connected (empty shopping cart) — StoreLine
is connected to the LaneHawk interface.
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e LaneHawk not Connected (red X through the cart) —
StoreLine is not connected to the LaneHawk interface.

e LaneHawk Items Detected (blocks below cart) — Items
have been detected “below the basket” by LaneHawk.

These icons appears below and to the right of where the Balance
Due amount is displayed.

LaneHawk Connected
icon
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LaneHawk not Connected
icon
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LaneHawk Items Detected
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CHAPTER 1

1-31







2 In this chapter:

: Keyboard,
Entering Sales Data page 2-3
Entering a sales transaction at a PoS terminal Soft Keys and Hard
consists of the following stages: Keys, page 2-3
Starting a sale Sales Receipts,
page 2-6

Entering items i i
tering Reorganize Receipt,

Totaling the sale page 2-8
Tendering the sale Sale Mode Options,
This chapter deals with starting a sale and PRl 2
entering items. Totaling and Tendering is Custome_r
described in the chapter 'Tendering'. Information,
page 2-14
Iltem Entry,
page 2-15
Discounts,
page 2-40
Promotions,

page 2-44



StoreNext 1SS45 WInPOS - User Reference

CHAPTER 2



Entering Sales Data

CHAPTER 2

Keyboard

Depending on your store’s hardware and system setup, function
and preset keys may be designed for frequently used functions,
items or departments. You only need to press one key to perform
a function, thus saving keystrokes. Preset keys are assigned via
the POS Keyboard Programming option.

The PoS Terminal keyboard may contain:

Various function keys used for specific PoS functions.

Preset/Dedicated keys used for entering specific items,
departments discounts, and returns.

A numeric pad used for entering numbers. The terminal
automatically assigns decimal points to numeric entries. For
example, if you enter 1000, the system records 10.00.

Soft Keys and Hard Keys

Soft keys are found only on certain equipment. Hard keys refer
to the numeric keypad as well as other preset function keys.

Accept (soft-key)

The Accept key is used to respond with “Yes” to a terminal prompt.

Cancel (soft-key)

The Cancel key may be used to:
Respond with 'No' to a terminal prompt.

Cancel an operation before it is executed. For example, if you
have entered a weight and pressed the Weight key, and you
don't want to continue the operation, press No/Exit.
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Exit prompt and list windows without entry or selection. For
example, if you have pressed the Inq key and you don't want
to perform an inquiry, press No/Exit to quit.

Cancel the KEYLOCK INVALID message. This message is
issued when a control check message appears, and the
cashier presses C, but the keylock key is not in the correct
position. No/Exit aborts the function being performed when the
message appears.

Clear (hard-key)

The C (Clear) key may be used to:
Cancel the last input.

Confirm and remove error messages, and continue with the
transaction.

Note
The Clear key is not available after pressing Enter.



Entering Sales Data

CHAPTER 2

Enter Key (hard-key)

The Enter key may be used to:

Enter an item with a valid check digit code, manually.
Enter a value (price, etc.).

Accept a value or an operation.

Enter an item number and press Enter. The terminal displays the
item's description and price.

PLU Key (hard-key)

The PLU key is used to enter an item via the keyboard numeric
pad.

Enter an item and press PLU. The terminal displays the item's
description and price.
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Sales Receipts

A sales receipt is printed for each transaction and may differ
according to system settings. An example of the PoS terminal

sales receipt:

Z)StoreNext |

WELCOME TO
OUR STORE

Frequent Shopper # 40007313925

DAIRY

BUTTER $ 2.39 NF
VENDOR COUPONS -$ 0.50 NR
MILK $ 1.99 NF

You saved $.38
TOTAL DEPARTMENT $ 4.88
PRODUCE

GREEN PEAS
1.50Lb @ $2.00/Lb $ 3.00 NF
TOTAL DEPARTMENT $ 3.00
TAXABLE GROCERY

BANDAGES $269T
TOTAL DEPARTMENT $ 2.69

4 BAL DUE $ 9.79
CASH $10.00 T
CHANGE $ .21
CLUB SAVINGS TOTAL $ .38
SUB TOTAL $ 9.57
TOTAL TAX $ 22
TOTAL $ 9.79

YOUR SAVINGS TODAY!

Receipt Graphic Loao

Receipt Header

Item details: (Grouped by
department for this configuration)
Item description

Item price

Frequent Shopper/Club Card
Savings

Weighed Item details
Customized signs (Non Taxable
/Taxable Food Stampable)

Subtotal details:
Number of items purchased
Balance due

Tender details:
Tender type selected
Tender amount given
Change due

Member Savings Total

Sub total and tax details:
Subtotal (before tax)
Total tax amount

Total amount paid

TTL COUPONS $ .50
TTL FREQUENT SHOPPER $ .38

TOTAL SAVINGS $ .88

Totals Savings:

Coupon Savings

Frequent Shopper/Club Card
Savings
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CARD NO 40007313925
MEMBER NAME: GRAHAM | Member Card Number
ASHWORTH Member Name
POINTS THIS VISIT 25 Points this Visit
INCLUDES: Total Points to Date
BONUS POINTS 10
TOTAL UP TO 7/7/2005 575 N Transaction data:
Cashier ID C0010
CASHIER NAME: JOHN LOFT Transaction number #0018
C0114 #0018 17:45:45 Transaction time 17:45:45
7JULY2005 Transaction date 18 MAY 2002
S00001 R025 Store number S0001
THANKS FOR SHOPPING WITH Terminal (register) number R025
us | Receipt Footer

There are various combinations available for the printing of sales
receipts, for the benefit of the customer. Once the receipt printing
definition has been specified, all PoS terminals will use the same
format for receipt printing.

Note
The receipt header and footer can vary by PoS terminal.

Depending on the way in which your receipt printing setup is
defined, the following may or may not appear on your receipt:

Individual Tax - this will print the different tax details (tax
code; taxable value; tax value and local tax).

Note:

Tax print characters will print next to the item (see Tax Rate Maintenance in
the StoreLine Office Users Guide for more information). If 3 or more taxes
are set on an item it will print the Multi-tax character (M) which means all of
the taxes are represented by the one character.

Frequent Shopper Savings - the savings earned and totals
may appeatr.

Your Savings Today - if there are items or departments in
the receipt with valid discounts, promotions, offers and
reductions, the amounts saved are categorized and listed at
the end of the receipt.
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Member Card Points - if the Member Card print option is set
up, points print on the receipt whenever member card is in
use.

Your Could Have Earned XXX Points — with Member card
points, an option can be set up to print the points that could
have been earned on non-member receipts.

Reorganize Receipt

There are various combinations available for the printing of sales
receipts, for the benefit of the customer.

Combine Same Items

All identical items are grouped together and print as one entry,
with the number of items indicated.

Buffer Printing

The Buffer Printing facility enables you to define how the ticket is
printed. By setting up the various Office parameters, you can
define the following:

Main Sort

Department Name

Department Name plus Total

Item Name

Price Ascending

Price Descending

Department Number

Second Sort

Alphabetically

Price Ascending

Price Descending

Special Format Printing (Bold, Italic, Color, etc.)
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Dynamic Receipts

The Dynamic Receipt Engine is a dedicated receipt printing
mechanism that resides on the POS. Receipt design is
completed centrally (through templates — see below). Ticket data
from the POS is fed into the engine along with promotion data
from Retalix Loyalty to produce a customer-friendly receipt.
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Receipt Logo
1 Template 1000

POS Header Message
Template 1002

Targeted Message
—f———— Template 1030

Promotion Group
Template 1050

Snacks and Drink Group
-+ Template 1040

Grocery Group
Template 1041

Totals & Taxes
———— Template 1035

Transaction Promotions
Template 1100

Payments & Change
—f—— Template 1090

Loyalty Summary
Template 1091

Receipt Trailer
4+ Template 1100

Fresh 2008
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Receipt Printing Suppression

Sales receipt printing can be suppressed and generated only
when requested by the customer. Suppressing receipt printing
does not affect the collection of data in the TLOG file. All
information will be recorded as normal and may be viewed
through the Electronic Journal.

Note:

The Receipt Printing Suppression options are found on the General
Parameters Tab of Checkout Banks screen. See Checkout Bank Groups in
the ISS45 Office Administrator’'s Reference for more information.

Other types of printing such as endorsement printing, suspended
transaction printing, or administration receipts (such as X Read
Report, POS Reports, Pick-up and Loan slips) are not affected by
receipt suppression.

The following POS prompt will display when the receipt
suppression is set to prompt the cashier.

PRINT
RECEIPT?
YES| NOJ

Note:

If a sales receipt is not generated, the “Print Last Transaction” POS
Function can still be used to print a sales receipt.

MTXEPS Receipts

ISS45 can print EFT receipt data as received from MTXEPS for
EFT approvals, balance inquiries, card activations (deactivations
and recharges) and declines.
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If the General System Parameter “Use MTX Receipt Data”
(located in the Store \ POST \ MTX EFT folder) is set to “Yes”, the
system will use MTX receipts on EFT transactions. If this
parameter is set to “No”, ISS45 Templates will be used for EFT
receipt printing.

Note:

MTXEPS WInEPS must be setup to require a receipt for the tender.
EFT receipts (including decline receipts) will print only if the tender has
the (“Z") TAC setup in WIinEPS under Terminal Configuration.

Note:

Buffered printing must be enabled for this functionality to work
correctly. The General System Parameter “Buffer Printing” is located in
the Store \ POST \ Presentation \ Receipt \ Buffer Printing folder.

Sale Mode Options

You can start a sale in various ways, depending on the way your
system is set up, i.e. Frequent Shopper in system, Member card
in system, etc.

Basic Sale

Every transaction is a normal sale, unless another type of
transaction is started. If any key other than a specific transaction
type key (preset return, preset cash pick up, etc.) is pressed at
the beginning of a transaction, that transaction is a normal sale.

A 'normal’ sale is where a cashier begins entering items straight
away, without any prompts appearing on the PoS terminal.

Member Card Sale

A Member Card identifies a customer as being eligible for points
and discounts in certain promotions. Member Cards may be
swiped, scanned or key-entered at any time during a sale.

To start a Member Card Sale
Swipe/scan the Member Card in the card reader or manually

key in the card number when the prompt allows you. A
MEMBER CARD message displays.
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2 Begin entering items. See Item Entry, on page 2-15.

Depending on the way in which your system is set up, various
rewards are given to the customer.

Frequent Shopper

Frequent Shopper cards may be swiped, scanned or key entered.
Depending on your store's settings, the above may occur either at
the start of a sale, or any time