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Introduction

An enhancement was recently made to the Retalix 1ISS45 system. The
change is reflected in the accompanying 1SS45 8.1.7.0-170 software. The
Change Request Document (CRD) number assigned to the enhancement
is listed in the description heading. Following the change description is an
abbreviation of the ISS45 area affected:

(FO) — Front Office
(Sys) — System

The enhancement explained in the following pages is not included in the
latest Office Users Guide, WinPOS User Guide or Office Administrator’s
Reference. If you have any questions regarding this release, please
contact Retalix Support.
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426281 — New Retalix Job Agent (FO/Sys)

SQL Server Express (which replaced the Microsoft SQL Server Desktop Engine in
SQL Server 2005) is now supported in this release. The SQL Server Agent (used by
previous versions of ISS45) is not available with SQL Server Express therefore a new
Agent called Retalix Agent has been created which will now be used with both SQL
Server 2008 and SQL Express 2008.

Installing patch 8.1.7.0-170 and higher will automatically add the agent to the System
Administration’s Technical Support folder when using either SQL Express or SQL
Server Workgroup edition.

A new “Retalix Job Agent” has been implemented and performs the following 1SS45
functions previously performed by the SQL Server Agent:

e Report Scheduling

e Automatic EOD

e SQL Transaction Log Backups
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SQL Server Express Registry

The following registry will need modified for SQL Server Express. The

default value is 0 and must be changed to 1.

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Retalix\Jobs

“UseRetalixJobs” Data value needs set to 1.

&' Registry Editor
File Edit View Favorites Help

=1-7% Computzr 4| | Name | Type

- | HKEY_CLASSES_ROOT #b] (Defaulf) R=G_SZ
. HKEY_CURRENT_USER E23 Us=Retalix Jobs
; HKEY_LCCAL_MACHINE )
¥~ | BCD00ODOCOOD
COM20ONENTS
HARDWARE

|, SAM

- |, SECURITY

- J, SOFTWARE

- | {OFSF3C24EFE2-4f
i1 Aladdin Kncwledge ¢
-4, Classes

-1, Clients

-1, Crystal Dedsions
-, Descriotion

- LEXMARK

|, Microsoft

-+ Mozillz

- MozillzPlugins

-4, 0DBC

.. Fointofsale

- Folices

-, Fositive

i~ 1 FegisteredApplicatic
=, Retalix

e Jobs
‘ I m \ll!]\hl.’ﬂ?'"ln—ln -’JLI

a4
&

| &

| &

{value not set)

R=G_DWORD 0x20002001 (1)

]ComputerV-lKEY_LOCAL_MACI-ﬂNE\SOFMARERetaix\Jobs
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Front Office

Scheduling Reports

To define report schedules use existing Reports Schedule Definition.
From the Reports option, select Report Schedule Definition. The Report Schedule

Maintenance Window appears.

B &|cp|m|m] dal

b ain Menu | Fawarites |

i

=14 eports

D epartrent Reports
Store Repaorts

FLU Item Reports
Cazhier Reports
FOS FReports
Productivity Reports

Mizcellaneous Reports

I"'H"'H"'H"E"u‘

ECQD Log and History Reports
5 _l,lstem Logs

hiedule D efinition,
--J Heports Schedule Archive

thwuuuuuu

Schedule Reports for
the Retalix Agent

-_l Reportz Planning
- PLU Management
-] Cash Office
-] Promotion Management
-] Cashier Utilities
-] Database Management
-] General Batches
=454 System Administration

Iil ] POS Setup

1 Front Office Parameters

] Preferences

<1 Menu Builder

7] Language Utilities

=F 455 Technical Suppart

=3 Build PLU File From Host File
_| Stare Open Service

Build P'LLI File From Host Fller'rIgl Parameters
----- =1 colware Rey rrormation

B QuickD ex Definition
-1 Swstem Integrity

-5 Terminate a crazhed End OF Day
-7 Technical Parameters
ﬁ! Sqlmnt
- =f Fzession Parameters
i3 Code distribution Management Parameters
----- B Package Maintenance
ﬁ! Fietalix Sgent

[+ _l Central D ata M anagement
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Click New to add a new report schedule. The Report Schedule Detail dialog box is
displayed.

H Report Schedule Maintenance

v a | = | X | a
Exit | Report New Edit | Delete Eind
Select New o add Report
Go to: | In 1D Azcending
1D Report Name Description
> 1| Cashier Report
2| Cashier Pickup & Loan Report
3| PLU by Hour Report PLU HOURLY
4| Cashier Tender Summary Report
5| Control Report
E| Store Sales Report Store Sales Report
7| Cashier Accountability Report
8| PLU Sales Report Daily report
9| Cashier Active Report Cashier &ctive Report

Enter a report schedule description.

From the Report Name dropdown list, choose the required report (all the system reports
are available in the list).

Report Schedule Detail [

10

Dlescription: I

General |Eepnrt F‘ararneters' Schedule Parameters

Report Mame | |

Caszhier Accountability Report
- Reporting Peri{Cashier Active Report L
Caszhier Couponz Report

¥ Schedule |Cashier Declaration Report
Caszhier Effectivenezs Report

~ End Of D0 4 =ashier Performance Profile Repaort
Cashier Perfarmance Report

Caszhier Pickup & Loan Report -
~ End Of “Week — Send o Archive

»

~ End OF Month

r End Of Year
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Choose a reporting period. If you select the schedule option, you must use
the Schedule Parameters tab to set the frequency of reporting.

Choose a destination for the report. You can print either at MFS1, MFS2, or
send the report to the archive.

Report Schedule Detail
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Select the Report Parameters tab. The Report Parameter dialog box is displayed.

Report Schedule Detail E3
D I3

Description: I

General Eepaort Farameters | Schedule Farameters

Mo | Description Yalue
Feport Tupe =1
Period

Drate From

Date To

All Cazhiers
Cazhier List
Optional Date

sl np R SRR S R R

oet Parameters

M|« > [M] oK Cancel Apply
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Click the Set Parameters button to choose a date range. The Schedule Parameters
dialog box is displayed.

Report Schedule Detail

ooots - .

Click OK or Apply to save.
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Reports Schedule Archive

To preview or print areport from the archive

From the Reports option, select Report Schedule Archive. The Report Archive Window

appears.
x|
Report Type: |DeparTmenT Reports j Report Source! |AI| j
Fieport Mame I Date & Time I Description I UszerDefineld
Department Analyzis Feport Ll 03020015 10:03 | | i}

Departrment Analyziz Detal Report

Expanded Department Report

Department 5 ales by Cashier Report

Subdepartment Report

Department S ales Analysis Report

Diepartment 'wWeekly Budget Flanning

Department S ales by Location Feport

Super Groups Report

s

From the Report Type dropdown list, select the required report.
From the Report Source dropdown list, select either:

o All

e End Of Day

e Cash Office

e Report Schedule

From the list on the left, select the required report and then click Preview.
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SQLMNT Changes
When the Backup Transaction Log Option is selected in the Front Office, the job is

automatically created using the Retalix Job Agent. If the Truncate Transaction Log
option is alternatively selected, the backup job is removed from the Job Activity Monitor.

TH s0L Maintenance Setup

— Instuctions

1. Select 'Backup to File' option.

2. Select the backup directory in MFS1 and [if neceszam] the backup directon
it the other computer as well.

3. Select 'Backup transaction log' option in arder to schedule the backup
procedure from now on,

— Backup Optiohg ——————————— Tranzaction Log Options
= Backup to device; ¥ Backup tranzaction log
(* Hackup to hle; " Truncate transac:'ﬁ\n lag

Backup o Device:  Backup to File: |

MF51 Selected directory for file |E:"~P'rn:|gran'| Filez\StareLine',_B acky, |
backupz

Backup Transaction Log

Backup to ather computer .
& P F option

The Adminiztratar af the SHLServertgent should be defined as an

Admiristrator in the zecond computer backup folder [which must be
zhared].

] Cancel Spply

Automatic EOD Changes

When the General System Parameter “Automatic End of Day” parameter
(located in the Store \ Front Office \ End of Day \ General folder) is set to
“Yes”, the EOD job is automatically created using the Retalix Job Agent. If
parameter is later set to “No”, the job is automatically removed from the Job
Activity Monitor.



Retalix 1SS45 8.1.7.0-170 Release Notes Reference

New “Retalix Agent”— For Viewing Scheduled
Reports

Menu Selection

The System Administration’s Technical Support folder displays the new
Retalix Agent menu selection.

i 2eEE=]

b ain Menu | Favorites |

Fi

PLU Managemert

Cazh Office

Promation b anagement

Caszhier Utilitiesz

[ atabasze Management

General B atches

Swstern Adrministration

f ] POS Setup

7] Front Office Parameters

-] Preferences

71 Menu Builder

+ ] Language Utilities

El‘j Technical Support

----- =3 Build PLU File From Host File
----- =i Store Open Service

ﬁ Tranzaction Handling Parameters
----- =i Software Key Information
i QuickDex Definition

-] Swstem Integrity

=] Terminate a crashed End OF Day
----- = Technical Parameters

EI Sqglmmnt

----- =il Rsession Parameters

11

-4 Code distibution M anagernent Pararmeters
- Package Maintenance

P @ FRetalix Agent < . New
-] Central D ata Management Retalix Ag e_nt Menu
' Selection

] General System Parameters

&= Object Security M aintenance
Utilities

Fuel

End aof Day

RuninF0OS

[-buster

BackOffice
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When launched, the new “Job Activity Monitor” screen displays all jobs created through

Report Schedule Definition, Automatic EOD or SQL Transaction Log Backup
Maintenance.

Selecta Page l i’ Refresh
2 All Jobs

I Drag a column header here to group by that column.

Connection Details
Source: DATABASE

1 U AUTOEOD L AutomaticEndof Day
2 Job5 Department Report
3 BackUpFrontOffTransactionlog  BacklyCrontOffTransactionLog 101 3/10/2015 3/10/2015

U

we g 11:10 AM
5 i ()

3/10/2015

NOTE:

The “Job Activity Monitor” screen should be used to view scheduled jobs only.
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System

The new Job Agent runs as a background service with a dependency on
POS_ SRV_MANAGER. Job activity is sent to either the Event Viewer or Log
File (based on job settings).

Note:

The Retalix Agent logs to the C:\ PCMASTER \ LOG \ RetalixAgentStep.log file by
default.

Note:

The new “Retalix.Storeline.SVC.Agent.exe” job agent file is located in the "C:\
Program Files \ StoreLine \ Office \ Components \ Dotnet folder. The configuration
settings are found in the “Retalix.StoreLine.SVC.Agent.exe.Config” file (in the same
folder). The following command line arguments are supported for executing the job
agent.

Ir = Start the service. Runs all the schedule jobs and updates next running time.
/s = Stop the service.

/c = Activate the entire conditioned schedule that matches the conditions set. The
process updates next running time.

/g = Displays the GUI manger for managing Jobs manually.
/? = Displays arguments for help purposes (below):

Retalix Agent E

Syntax: Retalix StorelLine SYC Agent [Dptions]
Options:
£ - Dizplay thiz ugzage meszage
/B -Bun az zervice
/S -Stop zervice
/C <Condition List> - achwvate the jobz that under
thoze condition list.

Example: /C1.2.3

G - Dizplay the GUI job manger

Note:

The “UseRetalixJobs” registry entry controls whether the SQL Server Agent or the
Retalix Agent is used. The registry location is HKEY_LOCAL_MACHINE \
SOFTWARE \ Retalix \ JOBS. A setting of 0 = SQL Agent Mode and 1 = Retalix Job
Agent.

13
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Out of Scope

A limitation of the new feature in this release is listed below (and was not
addressed in development).

Note:

The limitations below are known as of this writing, and are provided in order to assist
users and support personnel to plan, install and operate the capabilities described in
this document. While Retalix endeavors to ensure that this information is correct and
fairly stated, no attempt is made here to catalog all limitations that could be construed
or that may become known in the course of use or experience.

FSD
Enhancement Out of Scope
Number
126281 New Retalix Job | Support for New Retalix Job Agent is only for the current release
Agent (and will not be made to previous 1SS45 releases).
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Dependencies

Dependencies to utilize new features in this release are listed below.

15

FSD

Enhancement Dependencies
Number
1. SQL Server Express 2008 R2 SP2 with Tools
New Retalix s
426281 2. SQL Server 2005 Backwards compatibility
Job Agent

3. .Net Framework 2.0.
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