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1SS45 8.1.8.0-050 Release Notes Reference

Introduction

Enhancements were recently made to the Retalix ISS45 system. The
changes are reflected in the accompanying 1SS45 8.1.8.0-050 software.
The Change Request Document (CRD) number assigned to each
enhancement is listed in the description heading.

The Change Request Document (CRD) number assigned to each
enhancement is listed in the description heading. Following the change
description is an abbreviation (or combination thereof) of the 1ISS45 area
affected:

(FO) — Front Office

(POS) — WIinPOS

(Fuel) —1SS45 Fuel
(Sys) — System / Services

These enhancements are explained in detail in the following pages and
are not included in the latest Office Users Guide, WinPOS User Guide or
Office Administrator’'s Reference. If you have any questions regarding this
release, please contact Retalix Support.

Note:

Note:

Note:
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158192 — New Item Maintenance Logging
and Alerts (FO/POS)

ISS45 has new logging and alert checkpoints for the maintenance process
on both the MFS and POS in this release. Maintenance errors are now
written to both the RSMSrv.log and WinPOS.log and an alert is sent to the
Front Office to inform the user of POS maintenance errors.

Front Office

A new configurable “Maintenance Problem” alert (172) appears in Alert
Maintenance that will alert the retailer if there are problems applying
maintenance from the MFS to the POS.

1H Alerts Maintenance

MHurnber: =

Alert |Becipient$| F'ru:u[ile&|

Meszage: taintenance Prablem

Severity: Mane j
" Pop-Up Message
I Pazzword Fequired on confirmation

T Ignore Thig Alerk

T Addto MT Event Wiewer

. . . . o
Timeout bebween confirmation and re-alert | minutes:

T Auto Confirm Slert After 1 Minute

POS

POS logic has been modified to check with the MFS every .5 seconds for
a maintenance file. When maintenance has been received by the POS,
add a new log entry is created for the event.
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Log entries are created to record the following steps of each maintenance
package and Alert 172 is issued when there is a failure.

Data change is made in the Front Office and sent to MFS SQL

e Upon completion, log event to RSMSrv.log.

e Upon failure, send Alert 172 to the Front Office and log event to
RSMSrv.log.

Data change is sent to the MFS QDX

e Upon completion, log event to RSMSrv.log.

e Upon failure, send Alert 172 to the Front Office and log event to
RSMSrv.log.

Large maintenance is created

¢ Upon completion, log event to RSMSrv.log.

e Upon failure, send Alert 172 to the Front Office and log event to
RSMSrv.log.

Small maintenance is created

e Upon completion, log event to RSMSrv.log.

e Upon failure, send Alert 172 to the Front Office and log event to
RSMSrv.log.

The POS checks for maintenance at the MFS

e Upon completion, log event to WinPOS.log.

e Upon failure, send Alert 172 to the Front Office and log event to
WinPOS.log.

The POS distributes the changes to the POS QDX

e Upon completion, log event to WinPOS.log.

e Upon failure, send Alert 172 to the Front Office and log event to
WinPOS.log.

Note:

Prior to a Cold Start on the POS Workstation, a backup the POS transaction file is
now made to prevent data loss in the event that offline transactions have been
completed and not yet sent to the MFS.
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221027 — APL Import Tool Enhancements
(Sys)

In previous releases, the WIC Link Maintenance application (used to link
the store’s PLUs for fruit and vegetable items to the state’s PLU codes in
the state Authorized Produce List) required that a store item being “linked
from” was is in the item file and the item being “linked to” was in the
state’s WIC Item (QDX) file. This was problematic in new stores since
neither file was necessarily established when linking items.

If the APL import option is enabled to restrict import only to items on file,
ISS45 no longer requires the “Link To” item exists in the state WIC Item
file but will add any item 5-digits (or less) in length.

Note:

The APL import option to turn enable / disable this feature is found in the in the
SmartWic.ini file.

[SmartWicSetup]
RestrictimportToltemsOnFile=1

If set to 1, only APL items that exist in PLU file are added. If setit 0, all APL items
are imported.
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295151 — Pre-Pay Receipts at the Pump
(FO/Fuel)

Using a new parameter in this release, Pre-Pay fuel receipts may now be
printed at the pump after the dispensing of fuel. In previous releases, the
customer would have to return to the kiosk to either collect their change
and receipt or to get a receipt with the specific fuel grade, gallons pumped
and price.

Note:

This feature is available on Allied (NeXGen or ANDI) forecourt controllers. If dry items
are included in the ticket, the pre-pay receipt will display one line item with total
amount of dry items purchased.

Front Office

New Parameter

As part of this feature a new parameter has been established. The
following General System Parameter is located in the Store \ Fuel folder.

Parameter Explanation

Pre-Pay Receipts at Pump This parameter instructs the pump to print a
final fuel receipt for a pre-paid transaction after
fueling is complete.
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303829 — Audible Alert when Pump Handle
Lifted (Fuel)

When a pump handle is lifted, ISS45 Fuel now sends a message to the
POS to play an alert tone that notifies the cashier that a pump needs to be
authorized and provides the opportunity for the customer to be greeted by
the fuel attendant through a microphone integrated with the pumps. Once
the tone is played, the POS transaction continues (with no intervention or
acknowledgement required).

Note:

This feature is supported on both Wayne and Gilbarco pumps. The alert is sounded
for Pay-at-Kiosk and Pay-at-Pump transactions.
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305114 — Fuel Discounts by Tender
(FO/Fuel)

ISS45 is now able to reduce the price per gallon on a fuel transaction
based on the tender selected in the transaction. For example, the retailer
may choose to issue a 5 cent discount per gallon on all transactions paid
for using a store gift card.

In support of this new feature, a new “Local Segment” field has added to
the Tender Maintenance Screen’s Specific 2 Tab.

Tander Mumber M
POST Report| EFS - EFT|
Tnn:ser_ﬁ-eiupi‘!fa.luas and CiCs | General Parameters| Specific 1 Specic 2} Template| Open Loan| |
Fareign Currency Praset Amounts
Forawgn currency
Faoreign eurrency change allowed

Cunancy rate:

ECCA
Use ECCA on this madia

ECCA template

Chaeck Pring P alers
[3= inting FParam: Local Segment

Ll 4 " C Canocal

When populated, the segment is sent to LPE to check for any tender-
based promotion on that segment. LPE then returns any discounts
available for the tender.

Note:

This feature is supported on for all fuel transaction types (Pay-at-Kiosk, Pre-Pay and
Pay-at-Pump) and works in conjunction with other fuel promotions that may be active.
Note:

When PumpSrv receives a new promotion flag (LocalSegment[l]) from RouteSrv, it
sends the “AddMemeberinfo” message (with local the segment) to the Loyalty
Promotion Engine after the start of the ticket before fueling.

Note:

Tender Promotion Discounts can be printed on the customer receipt using templates
created in 1ISS45 Templates/Multi Part Receipts Maintenance.
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In sites using the Dynamic Receipt Engine (DRE), special TemplateDB.xml and
Layout.xml files can be provided in order for Loyalty Promotion descriptions to be
printed on the receipt.
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315030 — Fuel Purchase Limits for Cents Off
Vouchers (Fuel)

ISS45 has the ability in this release to limit the number of gallons
purchased with a cents-off-per-gallon fuel voucher for both pay-at-pump
and pre-pay transactions. As for pay-at-kiosk transactions, the POS
issues a ticket-level discount using the lesser of the volume pumped or
the maximum volume limit for the voucher.

In prior releases, there was no limit to the number of gallons that could be
dispensed at a reduced price when a cents-off-per-gallon fuel voucher
was used (making fuel limits specified on the voucher unenforceable).

Note:

An Allied Controller (ANDI / NeXGen) must be in use for this feature to be utilized. If
the registry setting “LimitsHandlingByCL" is set to “0”, Allied calculates the value and
volume limits for pay-at-pump and pre-pay transactions. If set to “1”, Retalix performs
the calculation to apply the lowest value limitation to the pump. If set to “2”, Retalix
performs the calculation to apply the lowest volume limitation to the pump

Note:

The Maximum Weight field in the Enhanced Promotion Screen’s Setting Tab will
continue to be used as the threshold for the maximum number of gallons that can be
pumped using a cents-off fuel voucher. (Continue to set the Group Type to
“Weighted/Decimal” and the Reward Type to “Amount of per Pound”)
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315528 — Pre-Pay Change Returned to
Credit Card (FO/POS)

ISS45 is now able to issue change on a pre-authorization credit card fuel transaction
back to the credit card after fueling of the pre-pay is finished. This feature eliminates
having to return cash change to customer on credit card transactions.

Previously when the customer returned to the cashier for change, the cashier
recalled the pre-pay transaction and pressed Total. The POS automatically then
finished the sale and issued the change amount as a cash tender. If the customer
did return for change, the unused dollar amount was reported to an uncollected
change department and the full pre-paid amount was charged to the customer’s
credit card.

Note:

Pre-authorization is only supported by Connected Payments (and not by WIinEPS).
Version 828.1 (or higher) is required.

Front Office

New Parameter

As part of this feature a new parameter has been established. The
following General System Parameter is located in the Store \ Fuel folder.

Parameter Explanation
Use Pre-Authorization for This parameter allows the POS to issue a pre-
Credit on Pre-Pay ticket authorization for a credit card payment on a pre-

pay fuel ticket. The POS will then complete the
pre-authorization when the pre-pay ticket is
recalled for finalization. (Note: This feature
requires proper configuration within Connected
Payments).

POS

When the new General System Parameter “Use Pre-Authorization for
Credit on Pre-Pay ticket” is set to ‘Yes”, the POS supports the following
flows for prepaid fuel tickets:
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Prepay / Manual Recall at POS

1.

2
3
4.
5

Cashier starts pre-pay ticket.

Customer tenders with a credit card.

POS submits a pre-authorization for the full pre-pay amount.
POS authorizes pump for full pre-pay amount.

Customer pumps the full pre-paid amount or an amount less than the
pre-paid amount.

Customer returns to POS for printed receipt. (Note: If there is a
problem with the pump receipt or the receipt-at-pump feature is not
used, the customer must return to the cashier for a printed receipt.)

Cashier recalls pre-pay transaction into a new ticket.
Cashier presses Total.

POS prints final receipt and completes the credit authorization for the
actual pumped amount.

Prepay / Automatic Recall at POS

1.

N o o b~ W DN

Note:

Cashier starts pre-pay ticket.

Customer tenders with credit card.

POS submits a pre-authorization for the full pre-pay amount.
POS authorizes pump for full pre-pay amount.

Customer pumps an amount less than the pre-paid amount.
Customer does not return to POS for a printed receipt.

POS recalls the pre-pay transaction in the background and
completes the credit authorization for the actual pumped amount.

If multiple tenders are used for the pre-pay amount, tenders will be processed in the
order that they were received. Once the ticket total has been satisfied, any remaining
tenders will be cancelled or returned as cash change to the customer (except for
credit card tenders).

Note:

A void of the pre-pay ticket or credit card tender before fueling will cause the pre-
authorization to be cancelled.

11
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339187 — Customer Display Change for EBT
(FO/POS)

When enabled a new General System Parameter will prevent EBT
balances from displaying on the customer display (in tickets tendered with
EBT SNAP and EBT Cash) to better protect the customer’s privacy.

Front Office

New Parameter

As part of this feature a new parameter has been established. The
following General System Parameter is located in the Store \ POST \ MTX
EFT folder.

Parameter Explanation
Suppress All EBT When set to “Yes”, this parameter prevents EBT
Receipt/Display Balances Cash and EBT Foodstamp balances from

displaying on the cashier/customer display and
printed denial slip.

POS

When the new General System Parameter “Suppress All EBT
Receipt/Display Balances” is set to ‘Yes”, EBT balances do not display to
the cashier or the customer in tickets tendered with EBT SNAP and EBT
Cash.
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346040 — Virginia Online WIC EBT (FO/PQOS)

ISS45 now supports Online WIC EBT (a.k.a. “eWIC”) for the state of
Virginia
Front Office

The state code for Virginia may now be configured in the Front Office.
The APL file is processed using the state code “VA”.

POS

If the Virginia state code is configured for eWIC in the Front Office, the
POS implements operating rules (similar to the state of Michigan) when
tendering with eWIC.

13
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377589 — New Retalix Loyalty Parameter
(FO/POS)

A new parameter in this release provides more flexibility in handling
promotion coupons in sites where Retalix Loyalty is enabled.

Front Office

New Parameter

The following new General System Parameter is located in the
Store \ Technical \ Retalix Loyalty folder.

Parameter Explanation

Accept Promotion Coupons at When set to “No”, a promotion coupon is

any time during ltemization accepted only if other promotion terms are met
or after “Total” is pressed. When set to “Yes”,
the promotion coupon is accepted any time
during itemization.

POS

When the new General System parameter “Accept Promotion Coupons at
any time during ltemization” is set to “Yes”, promotion coupons can be
entered into the ticket at any time prior to total. If setto “No”, coupons are
only accepted after the ticket is totaled (or after promotion requirements
have been met).
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382458 — Databar Family Code Validation
(FO/POS)

The Databar coupon engine has been modified in this release to validate
the Family Code for Databar coupons. In previous releases, coupon
validation was only performed on the 5-digit company prefix (when
enabled).

Note:

The Family Code is assigned by the owner of the primary GS1 company prefix and
used for validation of the qualifying purchase items.

Front Office

Modified Parameter

The following existing General System Parameter (located in the existing
Store \ POST \ Monetary \ Coupons \ Databar folder) has been modified to
support two new Family Code validations.

15

Parameter Explanation
Level of Databar coupon This parameter defines the necessary validation
validation level when an item is purchased with a Databar

coupon. Valid types include: Company Prefix
or Family Code.

POS

The POS now executes the following logic when validating a Databar
coupon prior to acceptance.

If the “Level of Databar coupon validation” is set to “Family Code”, the
coupon is only allowed if there is an exact match with the item’s Family
Code.
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382497 — Stacked Fuel Rewards (Fuel)

ISS45 Fuel now permits a customer to manually enter the value of the
reward they would like to use for “cents off per gallon” fuel promotions
where the selection is based on what has accumulated (i.e. “stacked”) in
the member’s account.

Note:

When PumpSrv receives a "Manual Entry Allowed" response from the Loyalty
Promotion Engine (LPE), a new screen discount prompts the user to choose the
cents off per gallon. When fueling is complete, PumpSrv sends LPE the item price,
item net price and total reward amount.

Notes:

A member card must be required for the promotion to trigger. If maximum reward
limits are in place for the points promotion, regardless of the amount available in the
member account, the customer can use no more than a set amount per gallon in a
single transaction.

For pay-inside transactions where the member card is presented after fueling is
completed, the reward amount of the promotion is determined by the Loyalty
Promotion Engine based on full amount available in the member account.

Note:

Rewards issued can be printed on the customer receipts using templates created in
ISS45 Templates/Multi Part Receipts Maintenance.

In sites using the Dynamic Receipt Engine (DRE), special TemplateDB.xml and
Layout.xml files can be provided in order for Loyalty Promotion descriptions to be
printed on the receipt.
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382506 — EBT WIC Eligible Benefits Only
Parameter Removal (FO/POS)

The General System Parameter “Display Eligible Benefits Only” (located
in the Store \ POST \ Operational \ Wic \ EBT WIC folder) has been
removed in this release. All benefit prescription data for beginning and
ending balances now print in sites using EBT WIC (a.k.a. Smart Card
WIC) whether the balances are zero or not.

17
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384655 — Manual Discount Function Change
(FO/POS)

A new General System Parameter in this release controls how the Retalix
Loyalty Manual Discount Keyboard Function (1412) issues discounts on
items sold using the Quantity Key. The Keyboard Function sends the
previous line item in the ticket to the Loyalty Promotion Engine for a
loyalty discount. If the new General System Parameter is enabled and the
function is used on a line item sold using the Quantity key, each of the
items will receive a loyalty discount. For example, if the function is used
on a line item sale “3 Qty”, PLU “123” ($2.00 price), and a discount of 10%
is used, a $0.60 discount will be applied. If the new parameter is set to
“No”, $0.20 would be discounted (applying the discount to the last of the 3
items).

New Parameter

As part of this feature a new parameter has been established. The
following General System Parameter is located in the Store \ Technical \
Retalix Loyalty folder.

Parameter Explanation
Support Manual Discount for This parameter allows a Retalix Loyalty Manual
Quantity Sale of Unit-Priced Discount to be applied to all non-MSU items
Items sold using the QTY key.

Note:

There is no change to how Keyboard Function 1412 is used for Multiple Selling Unit
(MSU) items (a.k.a. split pricing). The POS discounts the price of the last item when
the Keyboard Function is used. For example, if a 10% used on an a line item selling
3 @ 3 for $1.00 and the last item sells for $0.33 (based on the General System
Parameter “MSU rounding option“ located in the Store \ POST \ Operation \ Scanning
folder), the discount will be $0.03.
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384665 — Multi-Tenant Support for
Connected Loyalty Reporting (FO)

Connected Loyalty reporting is now supported as a multi-tenant service in
sites upgrading to this version of ISS45.

In support of this feature, the ReMA LoyaltyProvider.DLL has been
modified to use a new General System Parameter to establish the chain
ID for the store. The configuration files impacted are tfrema.exe.config
and RSMDispatcher.exe.config.

New Parameter

The following General System Parameter has been added to the Store \
Technical \ Retalix Loyalty folder.

19

Parameter Explanation

Retalix Loyalty Chain ID The parameter establishes the Chain ID of the
store for Connected Loyalty Reporting
purposes. If left blank, the Chain ID will be set to
1 in the configuration file.

Note:

Please contact Retalix for more information on the cloud-based implementation of the
Connected Loyalty.
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387419 — New XML Fields for IVR Survey
(POS)

In previous releases, the XML text sent to the Dynamic Receipt Engine
(DRE) for printing the IVR (Interactive Voice Response) survey included
only the Store Number and Voucher Number. The XML text now includes
data from the following General System Parameters located in the Store \
POST \ Presentation \ Retailer Information \ Retailer Information 2 folder.

¢ Retailer Information Line 1
e Retailer Information Line 2
¢ Retailer Information Line 3
¢ Retailer Information Line 4

e Retailer Information Line 5

Note:

The XML data sent to DRE can be seen in C:\ Program Files \ Retalix \ Dynamic
Receipt \ Log \ posTransaction.xml.

Note:

In sites not using DRE, these fields can be included in the IVR_SRVY template for
printing on the receipt.
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387450 — Control Report Summary Line
Option (FO)

A new “Summary” report option in this release allows the Control Report
to generate a summary line that sub-totals each tax rate in the range. The
Detail and Summary options appear as a Control Report selection.

“ Cantrol Report

“ Online Report Type
: “ Detail
~ Period
112212013 H/v  Summaly
New Report Type
selection
- By Range 11/22/2013 Hl 1o [11/2212018 H-

’Seﬂecl one of the reporting periods - Online, Period. By Range.

Schedule ‘ Preview Print Close

In previous releases, the Control Report reported taxable sales, tax
amount, tax exempt sales and tax exempt amount for each tax rate, for
each day in the date range. This same “Detail” report will be the default

selection.
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Control Report

My store name

Branch 1 Store Totak
Summary From: 04r22/20132 To 11522720132
Grand Total 16,356,103 .55
Total Sales (N et) 51,173.05
Total [ aily G ross Sales 61,328.44
Tax Taxable Lacal Taxable Tax
Ho. Drescription Salas Tax Exampt Exempt
1 Tax One 9,525 .39 762 84 0.00 o.noo
2 Tax Two 18.51 167 0.00 o.noo
o] Tax Three 0.0 0.0 0.00 o.noo
Summarized Tax Rate
Totals
Totals:
R efunded Tax -Toe
Met [ aily Sales Dizcount 50,923.05
Mon-terchandize Deap. 250,00
Total Sales 51,173.05
Humber Of Custom ars 1613
Sales per Custamer 31.63
Humber af [tems sald 19,269
Aoug. ltems per Customer 11.91
Sales per tem 2668
Food Stamp Total 52669
W C Total 0.00
Mon Metted Promotions 225
Run On: 11/22/20132 at 2294 P M By ADMIN Fage 1 of 1
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388183 — Forced Receipt Printing for ECC
Tenders (FO/PQOS)

A General System Parameter in this release provides the option to force
the printing of the store copy receipt on all Electronic Check Conversion
(ECC) transactions handled by Retalix Global Payments. This parameter
will override the setting of the existing General System Parameter
"Suppress Store Copy Receipt for Non-Signature MTX Transactions"” for
ECC tenders only. In previous releases, if this parameter was to “Yes”
and the existing General System Parameter “Use MTX Receipt Data” was
set to “Yes”, ISS45 suppressed the store receipt from printing.

New Parameter

The following General System Parameter has been added to the Store \
POST \ MTX EFT folder.
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Parameter Explanation
Force Store Copy Receipt for This parameter is set to “Yes”, the system will
ECC MTX Transactions force the store copy receipt for ECC tenders to

print (overriding the "Suppress Store Copy
Receipt for Non-Signature MTX Transactions”
parameter).
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401801 — Support for WIC Programs with
Cost Plus (POS)

Cost-Plus is a feature that allows the retailer to list specified items at a
base price and add a percentage surcharge to the ticket for all Cost-Plus
items. The surcharge is reported to two designated departments based
on the taxability of the items. The surcharge percentage is determined by
ticket total and can be configured to be a different value as new ticket total
thresholds are met.

SmartCard and On-line WIC — Before Enhancement

Previous to this enhancement, when tendering with SmartCard WIC or
Online WIC, ISS45 does not include Cost Plus amounts on WIC items
when reporting sales to WIC agencies. The submitted total includes the
Cost Plus amount but the individual items do not. This allows the
customer to pay the entire WIC total, but causes the store to not be
reimbursed for the full amount of the items plus the Cost Plus amount.

Paper WIC — Before Enhancement

Currently when executing a ticket in WIC mode to be paid with Paper WIC
and the menusys.mac is configured to show the full ticket amount when
Paper WIC tender type is chosen, the Balance Due amount does not
include the Cost-Plus amount. After paying the available amount with
Paper WIC tender, the remaining balance cannot be paid.

Paper WIC — After Enhancement

Balance due of the Paper WIC transaction will now include the Cost Plus
amount which is also the same amount which can be tendered to the WIC
check.

SmartCard WIC — After Enhancement

The Balance due will now include the Cost Plus amount. The amount
available to be tendered with SmartCard WIC is the pre-tax total of all
SmartCard WIC-eligible items in the ticket, including Cost Plus amounts
for those items. Cashier completes SmartCard WIC tender and any
remaining non-WIC items are paid for with another tender. The T-Log
reflects the correct amount including the Cost Plus amounts in each
EBTWIC ITEM record (0x70-0x99-0x02) and in the EBTWIC TTL record
(Ox70-0x99-0x08.) The resulting claim file generated form this T-Log will
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also reflect the correct amounts for individual WIC items and ticket totals.
The resulting claim file generated form this T-Log will also reflect the
correct amounts for individual WIC items and ticket totals.

Regarding individual WIC item claim records, in the event that multiple
sales of the same item result in a rounding error, the multiple-sale WIC
record will be split into individual, single-item records with the pricing split
according to current ISS45 MSU item rules.

On-Line WIC

The Balance Due now reflects the ticket total, including Cost Plus amounts and tax
amounts. The Amount available to be tendered with On-Line WIC is the pre-tax total
of all On-Line WIC-eligible items in the ticket, including Cost Plus amounts for those
items. Any remaining non-WIC items are paid for with another tender. The T-log
reflects the correct amount, including the Cost-Plus amount, in each EWIC ITEM
record (0x70-0xF3-0x02) and in the EWIC TTL record (0x70-0xF3-0x08.) The
resulting PS Data generated from this T-Log will also reflect the correct amounts for
individual WIC items and ticket totals. This information can be located in the MTX
journal file.

Assumptions with this enhancement

¢ No extra information will be added to the POS receipts for this
development.

e There are rounding anomalies that are inherent to the Cost-Plus
feature since the Cost-Plus amount for a ticket is calculated based
on a total of all Cost-Plus items in the ticket. This cost-plus amount
is then being apportioned across multiple items in the ticket for the
purposes of reporting to WIC. These rounding errors are being
added to the WIC items so that the individual WIC items in the
claim add up to the same WIC total reported in the claim.

e The reporting of Cost-Plus amounts to taxable and non-taxable
departments will not be changed for this development, regardless
of whether the tax was forgiven on the item due to WIC tax-
forgiveness.
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401803 — Custom Loyalty Member Cards
(FO/PQYS)

ISS45 is now able to flag and write custom loyalty cards to the TLOG that
are scanned at the POS for enrolling into the Living Naturally Loyalty
Program. Once written, this data can be extracted and sent to the host (in
the Loyalty Genius Transaction Data XML File — see above) for populating
the customer database.

Note:

Customers cards scanned are validated using existing ISS45 Card Range
Maintenance functionality. Once the customer number has been added to the central
database, additional customer enrollment data can be updated at the host. The
customer record is then sent to the stores to be imported into the ISS45 member card
database using General Batches.

Front Office

New Parameter

As part of this feature a new parameter has been established. The
following General System Parameter is located in the Store \ POST \
General folder.

Parameter Explanation
Enable Custom Loyalty Card When set to “Yes”, loyalty member cards
Feature scanned at the POS (but not in the member

database) will be flagged and written as a new
customer in the TLOG.

POS

If the new General System Parameter “Enable Custom Loyalty Card
Feature” is set to ‘Yes”, when a Living Naturally Loyalty card number
entered into a ticket is not in the local database, the POS sets a new
customer bit in the 0x60 0x3B (TRS_CLUBCARD_EXT) transaction
record in the TLOG and writes the custom loyalty number to the new 0x80
Ox1A transaction (at the end of the ticket).

The POS also supports the following events in tickets where Living
Naturally Loyalty Cards have been entered:

¢ Member card voids




1SS45 8.1.8.0-050 Release Notes Reference

e Cancelled tickets
e Suspended and recalled tickets
o Ticket recovery after power failure

e Manual entry of member card number

Note:

For member card voids and cancelled tickets, the 0x80 Ox1A transaction will not be
written to the TLOG

27
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401804 — XML Extract for Living Naturally

(Sys)

The ISS45 Trickle Feed mechanism has been enhanced in this release to
facilitate creating an export file during end-of-day processing containing
transaction data for the Living Naturally Loyalty host system.

When enabled, a custom TF_PARAM.XML file is created during end-of-
day and a new hook application (LNTlogRef.exe) reformats the XML file
into the (Living Naturally Loyalty Genius) XML format.

Note:

The new LNHUK .bat file is a hook batch file used to call the LNTlogRef application.
The C:\\PCMASTER\e-of-day.bat file must be modified to add a call to the LNHUK .bat
file during end-of-day processing.

Add the following lines (in bold) to the e-of-day.bat file (below the preceding section
listed):

skkkkkkkkkkkkkkkkhhhhhkkx *kkkkkkkkkkk *% *kkkkk *kkkkkkkkhkk *

echo Call to TFServer to run its EOD process | pcmlog32 /macro2
TFServer /[EOD

cls

txtfile #e-of-day.bat #21 #TFSRVEOD #8

:TFSRVEOD

skkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkhkkkkhkkkhkkkkkkhkkkkhkkkkkkhkkkkkkkkkkkkkkk

rem Living Naturally export
e
echo Call LNHUK.bat to run its EOD process | pcmlog32 /macro2
if exist LNHUK.BAT call LNHUK.BAT

cls

txtfile #e-of-day.bat #21 #LNHUK #8

:LNHUK

skkkkkkkkkkkkkkkkkkkkhkkkhkkkhkkkhkhkkkhkkkkkkkkkkhkkkkkkkkkkkhkkkhkkkkkkkkkkhkkkk

Note:

The new LNTIlogRef.exe.config file is used as a configuration file for the
LNTlogRef.exe application.

The LNTlogRef.exe application creates the tran.xml file and places it in C:\
PCMASTER \ LIVINGNATURALLY folder. For archiving and future
reprocessing (if needed), the Trickle Feed extract file
(TREODyyyymmdd.xml) is moved to the C:\ PCMASTER \
LIVINGNATURALLY \ History folder and the tran.xml is copied to C:\
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PCMASTER \ LIVINGNATURALLY \ History folder (and renamed using
the tran.xmlyyyymmdd convention).

The LG Transaction Data XML File format has the following header and

detail layout:

XML Root Node <GroupHeader/>
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Field Use Notes

DataFile Required | Value = “TRAN”
AdapterVer Required | Version of the adapter
ConfigVer Required | Version of the XML Schema

XML Child Node <TransactionHeader/>

Field Use Notes

TransactionDT | Required | [YYYY-MM-DDThh:mm:ss] Date and time of transaction.

StoreNum Required | Identify store where the transaction took place.

TerminalNum Required | Identify terminal where the transaction took place.

Currency Required | 3 character ISO Currency Code.

CardID Required | Loyalty card number (14 digit Code 128 Barcode)

MemberNum Optional Additional Key used for systems without a CardID relationship
between transactions and customers

ReceiptNum Required | Unigue number assigned by the POS system for this transaction.

PaymentType Optional Code indicating how the customer paid (cash/check/ credit
card/on account/etc)

TotalRetailDols | Required | Total Dollars Before Total Tax Dollars

TotalTaxDols Required | Tax Dollars Only.

TotalUnits Required | Number of units purchased

TotalLines Required | Number of transactional entries on receipt

XML Child Node <TransactionDetail/>

Field Use Notes

ProductCode Required | Unique ID for product. Must be value scanned by POS system.
Must also be value that relates to the Product data.

UPC Required | Universal product code

SKU Optional Stock Keeping Unit

ItemDescription | Optional Product Description

ItemCategory Optional Product Category

Quantity Required | Number of Units Purchased

Cost Optional Last cost (Wholesale)

Retalil Optional Normal retail price per each

ExtRetail Required | Quantity X Retalil
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401805 — Serialized Coupon Support

(FO/POS)

ISS45 now supports the tendering of serialized coupons (i.e. a 15-digit
EAN 128 barcode coupons uniquely issued to a customer by the Living

Naturally Loyalty Program).
Note:

Customers may receive “one use only” coupons via email, text message or as paper
mail. The barcode contains the customer number, amount or transaction-level

discount and an expiration date.

Front Office

New Parameters

As part of this feature new parameters have been established. The
following General System Parameters are located in the Store \ POST \

General folder.

Parameter

Explanation

Enable Serialized Coupon

When set to “Yes”, the POS is able to accept
Serialized Coupons as a tender in Tender
Mode.

Serialized Coupon Tender
Number

Select the tender to use for reporting serialized
coupons that are redeemed at the POS. (Note:
In Tender Maintenance, the Tender Number
must be between 1 and 25 and the Tender Type
must be set to “Cash”).

New Keyboard Function

Keyboard Function 1462 (Serialized Coupon) has been added in this
release for the scanning of a Serialized Coupon in Tender Mode.

Note:

It is the store’s responsibility to add Keyboard Function 1462 to the Menusys.mac/xml
file for cashier selection in Tender Mode at the POS.
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POS

When the new General System Parameter “Enable Serialized Coupon” is
set to ‘Yes”, serialized coupons can be scanned by calling the new
Keyboard Function 1462 in Tender Mode (before any other tenders are
accepted).

Enter Serial Coupon

o
IYES Accept [NO Cancel

The coupon is then applied to as much of the sale as can be redeemed
before other tenders are accepted. (The coupon tendered pays for any
tax due on the discounted amount.)

Note:

Coupons are validated and redeemed locally through a SQL table (populated with
serial coupon numbers via Retalix HQ) using FC messaging. At tendering of the
coupon, the POS sends a message to the Front Office that the coupon status should
be updated to a “Pending” status. At the end of the ticket, for any coupons validated
and applied to the ticket, the POS sends a message to the Front Office that the
coupon status should be updated to “Redeemed”. The SQL table is then updated
with redemption details. If the ticket is cancelled after the coupon is validated or if the
coupon is validated but then voided before the end of the ticket, the “Pending”
coupon returns to an “Unused” status.

Note:

The coupon cannot be tendered for more than the transaction amount due. If the
coupon has a $10.00 value and the ticket total is $8.00, only $8.00 can be applied to
the sale. No change is given.

Error and Informational Messaging

The following serial coupon processing error messages will appear on the
POS based on their accompanying scenario:

¢ When Keyboard Function 1462 is executed and the General
System Parameter “Enable Serialized Coupon” is set “No”, the
“Serial Coupon Interface Not Enabled!” will display.

e When Keyboard Function 1462 is executed and the General
System Parameter “Serialized Coupon Tender Number” has not
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been established, the “Serial Coupon Tender Not Configured!”
message will display.

¢ When Keyboard Function 1462 is executed and the General
System Parameter “Serialized Coupon Tender Number” has been
established with a tender type other than “Cash”, the “Serial
Coupon Tender is not Cash Type!” message will display.

o Ifthe POS is offline to the MFS when processing a serialized
coupon, the “POS is Offline!” message will display.

¢ When Keyboard Function 1462 is executed and the POS is not in
Tender mode, the “Serial Coupon Only Allowed in Tender
Mode!” message will display.

e If there is an error processing the coupon, the “Error Selling
Serial Coupon!” message will display.

¢ If the serialized coupon is not found in the database, the “Invalid
Serial Coupon!” message will display.

o If other tenders have been accepted before a serialized coupon is
attempted to be tendered, the “Serial Coupon Tender Must Be
First in Ticket!” message will display.

If the amount of the Serialized Coupon exceeds the ticket total, the
coupon will be redeemed for the ticket amount (not the full available value
of the coupon). In this case, the following warning question will be shown
to the cashier.

COUPON AMOUNT GREATER
THAN BALANCE DUE

DO YOU STILL WANT TO USE IT?
YES NO

If ‘No’ is selected, the coupon will not be redeemed.

If entered coupon has already been redeemed, the following message will
be shown, containing the coupon number, and the date, time and store
number where the coupon was redeemed (and the coupon is not
accepted).
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Serial Coupon Already Used

Coupon # 0498367524779271

Date 01/31/2014
Time 13:01:20
Store # 1234

CANCEL

If the entered coupon is expired, the following message will be shown
(containing the coupon number and expiration date) and the coupon will
not be accepted.

Serial Coupon Expired!

Coupon # 0498367524779271
Expired: 12/31/2014

CANCEL
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402368 — Savings Receipt Line Threshold
(FO/POS)

When enabled, a new parameter in this release will omit the printing of a
savings report on the receipt if savings in the ticket do not exceed a
specified threshold amount.

Front Office

New Parameter

The following new General System Parameter is located in the
Store \ POST \ Presentation \ Receipt \ Regular Printing \ General folder.

Parameter Explanation
Savings Report Minimum Enter the minimum dollar amount of savings
Amount that must exist in a ticket to print the total

savings report on the customer’s receipt.

POS

When the new General System Parameter “Savings Report Minimum
Amount” is established, the POS now omits printing the savings report if
the amount is less than this threshold amount.
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402749 — Alternate ID Lookup at the Pump
(Fuel)

ISS45 now supports entering an alternate ID number (i.e. phone number)
at the pump. The number entered is then sent to the Loyalty Promotion
Engine (LPE) for lookup and the customer’s member card number
returned is added to the transaction so available fuel rewards may to be
redeemed.

The cashier may also use the Alternate ID POS function to enter the
customer’s phone number for pay-Inside or pre-pay transactions.

Note:

The new “Phone Lookup” option is enabled in the Fuel Control Center (FCC) in the
flow control dialog.

Order  Repeat Reader Scanmer Feypad — No Cancel  Inside [s2c]  Message

[ Swipe Laoyalty '2— '1—
[~ Method of payment 'D_ '1_
v Swipe Payment '1_ '1_
— Prepaid Youcher ,U_ ,U_
Iv Authorize Lopalty '4— '1—

|Swipe Layalty Card Yes=h anual Mo=Mo Carc

|Swipe Payment Card

Phone Lookup |

j
)
.
.
)
ik

< = =
B
B
<1
1
1

Ol O3l =

W AuthoizePapment [2 [T 7 T T T T [® :

r CR 0 =E @ © © B

[~ Offercarwash [0 [T o o o © ° [FE_|]|

[ Prompt to confirue [0 [ R (A R R i TR |

W Phonelookup |3 vV W W [ [; [Select11oenter Phone Number

W Deferaldicount 5 1 T [ [a0 [wouldpoulike you discount of $% 027
W Fuglng FE ' & &£ £ © © & Jo |

[ ]

Note:

PumpSrv has been modified to handle the follow exceptions related to Alternate ID
support:

- LPE did not find phone number. (The default message “Phone number not found,
Press 1 to continue” will display).

- LPE found more than one member card for the given phone number. (The default
message “Multiple member found, Press 1 to continue” will display).

- There no connection available to LPE. (The default message “Details not available,
Press 1 to continue” will display).
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403807 — Ohio Smart Card EBT WIC (FO)

SmartCard WIC is originally documented in the Release notes for 8.1.2.1-
050.

This section documents the current enhancements which were made to
support the Ohio SmartCard WIC program of which the primary difference
from other current Smartcard WIC EBT programs is the use of HTTPS
communications rather than FTP for File uploading / downloading
between the POS system and the EBT WIC Host.

It should be noted that SmartCard WIC EBT implementations can support
one of two available specifications which are usually indicated by either
Version 2 or Version 4 or more specifically X9:93 Version 2 or X9:93
Version 4 as defined by the American National Standards for Financial
Services specifications. 1ISS45 currently supports ONLY the Version 2
implementation.

The Ohio Smartcard WIC EBT program supports both Version 2 and
Version 4. With 1SS45, Version 2 of the program is supported.

There are no POS related changes with this enhancement. All changes
have been made to the Front Office.

The two primary enhancements needed to support Ohio WIC EBT are

- Use of HTTPS communications to send/receive files between POS
system and WIC Host

- Ohio WIC's use of Acknowledgement files rather than Error files to
indicate status of Claim submission
Note:

The state of Ohio must be configured in EBT WIC State Maintenance and set to a
status of “Active”.

Note:

For support of Ohio WIC, the minimum version of Connected Payments required is
828.1.

The MTX_EPS.dIl file which is included with this version of CP is 828.1.11.625.
The MTX_POS.DLL for Ohio Smart Card WIC EBT which is deployed with the
8.1.7.0-150 package upgrade is version 828.1.0.98

To configure Ohio WIC, select Ohio from the list of WIC EBT state WIC
agencies as shown in the screen below.
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38
39

Electronic "WIC State Maintenance @
i #h
Exit Edit Find
Goto: | In FIPS Code Ascending
FIPS Code Postal Code State Mame Type Aclive ;I
20 MM MINNESOTA EBT WwIC
28 M3 MISSISSIPPI EBT WIC
#E] MO MISSOURI EBT WwC
30 MT MONTANA EBT W/IC
A ME MEBRASKA EBT WC
32 My MEVADA ewlC
& HH HEW HAMPSHIRE EBT WIC
3 MJ MEW JERSEY EBT W/IC
35 M HEW MEXICD EBT WIC
36 MY MEW YORK EBT WIC
37 NC HORTH CARDLING EBT WIC
MD MORTH DAROTA EBT WIC

o

40 Ok OKLAHOMA EBT W/IC

4 OR OREGOM EBTW/IC

42 Pa PENMSYLYANIA EBT w/IC

44 il RHODE ISLAND EBT'/IC

45 sC SOUTH CARDLINA EBT w/IC

48 S0 SOUTH DAKOTA EBT W/IC

47 ™ TENMESSEE EBT w/IC

44 = TERAS EBT W/IC

43 ut UTAH EBT w/IC

A0 WT WVERMOMNT EBT WIC

51 WA VIRGIMIA ewlC

63 A [WASHIMGTON EBT WIC

54 W WEST VIRGINIA Wl _I
55 ] /1S COMSIN EBT W/IC LI

TR Cle
|ADM|N Ready Ready ’T INS |SCF|L ‘NUM ‘CAPS |1U./'29J2014 |B:43 P Wer. 8.1.8.0040

This will bring up a new enhanced WIC State maintenance configuration
screen which now has two tabs. The first tab is for general WIC setup

options and the second tab is for selection of communication type and

configuration of the associated addresses.

Note: The content of the fields in the three screens below will need to be

provided by the specific WIC agency.
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Electronic WIC State Maintenance
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B peeerreseeess— «f X
JINL 1 B
Ext | B FIPS Code F W Active
Fostal Code IW State Name IDHID
General T Communication ]
Communication Type HTTF - :I
~HTTP |
HTTF Username | -
40
1 HTTF Fassward | :
42
44 APLLURL | -
45 e
46 HCL URL I I
47 e
T Claim URL | —
43 e
50 Recon URL | e
51 N
] Ack /Err URL | [
o —
E5 [ |
56 [ B
N »
4| 4 &
I 4| ) ﬂ 0Ok | Cancel | Apply | _l
[l_— = |
f}startl 8 I | .l Gl [* 5 @ ) 1zasem B
During The ISS45 End of day process, the 1ISS45 system communicates

with each configured state WIC agency to perform the following

1.
2
3.
4

Download new Approved Product List (APL) file
Download new Hot Card List (HCL) file

Upload Claim file

Download Claim Response file

e This response file can be either an Error file which details
why the claim submission failed or an Acknowledgment file
which indicates whether the claim submission was
approved or failed.

Download the previous days Reconciliation file
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This process occurs during ISS45 End of day by the End of day program
calling a batch file call SQLHUK.BAT which has the following content

:EBTWIC routine during EOD from SQLHUK.BAT
cd\pcmaster

if exist C:\"Program
Files"\POSware\Office\Components\EXE\EBTWIC_HTTP.exe call
C:\"Program
Files"\POSware\Office\Components\EXE\EBTWIC_HTTP.exe

if exist c:\pcmaster\WICCOMM.BAT call
c:\pcmaster\WICCOMM.BAT

The process will call the program “EBTWIC_HTTP.exe” which will process
all enabled WIC states configured as using HTTPS communications
followed by a call to WICCOMM.BAT which will process all enabled WIC
states configured as using FTP communications.

The current Claim files are placed into the respective C:\Program
Files\Posware\Office\EBT_WIC\<State> folders for upload

The APL, HCL, Error / Acknowledgement and Reconciliation files are
downloaded into the respective C:\Program
Files\POSware\Office\EBT_WIC\<State> folders.

After communications and the downloaded files are processed, they are
placed into the C:\Program
Files\POSware\Office\EBT_WIC\<State>\History folders.

The naming format of the Version 2 files are as follows
WWWWYJJJ.Txx where;
WWWW - 4 Digit WIC ID

Y- Last Digit of the Current Year
JJJ- Current Julian Date
T- File Type

S — Claim File

A - Reconciliation File
K — Acknowledgement File

XX- Sequence Number starting with “00”
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If for some reason there is a problem with communications with either
sending a claim file or receiving a reconciliation file to a state WIC host
using the HTTPS communications, the files will be retried during the next
end of day(s). There is a total of 3 retries for a particular claim file and 14
retries for a particular Reconciliation file.

If it is desired to retry before the next end of day, the program
EBTWIC_HTTP.exe located in c:\program
files\POSware\Office\Components\EXE can be executed manually which
will send any current files and any files needing retries for all enabled WIC
agencies configured for HTTPS communications.

ISS45 system uses a utility called CURL to execute the HTTPS
communications. This utility requires a certificate for security purposes.
This certificate is provided by the individual State WIC agencies which
support the CURL utility. Ohio is one of these agencies which will provide
updated certificates which can be downloaded from their secure website.
If the CURL certificate expires, the 1SS45 system will lose its ability to
communicate with the WIC host until a new certificate is retrieved and
placed into c:\windows\system32 directory.

In order to determine if the CURL certificate is expired, any one of the log
files which CURL creates can be examined. These log files are located in
c:\Program Files\POSware\Office\EBT_WIC\<state name>\log
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(SSSS—— o
‘GOV| . = Program Files = POSware = Office = EBT_WIC » OHIO - Logs - l@.l I Search Logs \g‘
~ 0l @

J Microsoft SQL Server ;I Mame | Date modified | Tvpe
| Microsaft SOL Server Compact Edition

| Microsoft Sync Framework,
| Microsoft Synchronization Services | TraceCLM.txt 10/30/2014 12:33 PM  Text Document:

Organize v  Incudeinlbrary «  Share with = Burn  Pew Folder

| TracedPL.kxt 10/30/2014 12:33 PM  Text Document

. Microsaft Yisual Studio 9.0 | TraceERR.kxt 10/30/2014 12:33 PM  Text Docurment

| Microsoft, MET | TraceHCL.kxt 10/30/2014 12:33 PM Text Document

J M3Build | TraceRCH, kxt 10/30/2014 12:33 PM Text Document
. M3EML 4.0

J NCH Software
| POSware
. _Backups
.. Office
| Realek

| Reference Assemblies

) Windows Defender
) Windows Journal
J Windows Mail

| Windows Media Plaver
) Windows MT

J Windows Photo Yiewer

J Windows Portable Devices
[T

' 5 items

Listart| =2 I; cl [ 5 8B W) zsm m
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If a problem occurs with the certificate, there will be an entry ear the end
of the trace file indicating the particular issue. The text “certificate

problem” can be searched. The screen image below shows an example of

an expired certificate log entry.

| TraceAPLixt - Notepad -h
-

=

of x|

File Edit Format View Help

— Info: 550 TLS handshake, server hello (2):

<= Recv S5L data, 81 bytes (0x51)

0000: _..M..On..mqvzDs. .. E.X...d L. .6[..c.. ann [} ] PR " =y o S NPE | (U
07 L e e e

== Info: ssLv3, TLS handshake, CERT (11):
<= Recv SSL data 24"9 bytes (Oxgaf)

0000: .......... S &AE. L. L.~..0...% H. .0HL. 0.
0040: u.. u .Digicert Imcl L ) T D'lg'l(er"t Sacure server
0080 140401000000z . 1508301200002011 0. .uUs1.0...U....0hio
00c0 il nt of Healthl.0...u

q.7 u
2 e odh ohia. gov odh ohw
el o 1 S R /S Da..u... zZOX0®. (. &. $http //CMB d'lg'lcer’t co
0300: m/ssca g5. cr"IO* ( & $http //cr‘M d'lgwcert com/ssca-g5.cr10B. .u.

1 .;0907 EL v ] PRI i SN TTps://www. digicert. com/CPSOx
; ..10j05 + ....O...http //ocsp digicert. com0s. 3
icert. com/D'lg'l(er‘tsecureser‘ver(A crtG

. Nw.

D LIxfle.

Sk e e 0a1.0. . g .0, Digicert Incl 0. www. d
0580: 191 cert. coml O...U....Dwg'lcer't G'Ioba'\ Root CAO. 1303081200002
05c0: 230308120000Z0H1.0. B L et ] D1g1cer't Ir'lc]. 0
0600: g'lcert Secure server cAO 0 e | PP .

0640: an ud. .P..6D$N0. . j
0680

0700 2
0740 .U .0. . (0&08. +.
0780: .. http //ucsp d1g‘|cert cumO{..u...tOrO" 5 3. lhttp //(r13 d‘\

07c0: g1cert cmm/D‘l?‘\certG'luba'\RuotcA crl107.5.3. lhttp //(r'lti digicert.
0800: com/DigicertGlobalRootCA, crlo= . 60402, . 0 h
0840: ttps jgmm d‘lgw cert cum,/CPSU hin] ’.s

.8
i s
0980: ..4.pK.9...W[.1.!)... . w..Q&...
— Ir'rfo ss5Lv3, TLs alert, server hello
=> send ss5L data, 2 bytes (0x2)

0000: .

== Info: ssL certificate problem: unable to get local issuer certificate
== Info: Closing connection 0

m
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408243 — Retalix Loyalty Alternate ID PIN
Pad Entry (FO/PQOS)

In previous ISS45 releases, the Alternate ID (i.e. phone number) entry
could only be performed by the cashier in Retalix Loyalty sites (using
Keyboard Function 1441). Now when a customer does have a member
card to swipe, the Alternate ID can be entered by the customer at the PIN
Pad.

Note:

The following setting is supported for the General System Parameter “Alternate
ID Prompt on Pin Pad” (located in the Store \ POST \ MTX EFT folder): Member
Card or Secondary ID.

Note:

If multiple member matches are returned from LPE for the Alternate ID, the
cashier will be prompted to select from a list of matches.

Note:

The “No Match Found” message will display to the cashier at total if there is no
member card match for the alternate ID that was entered. The PIN Pad will
prompt the customer to re-enter the card number and the POS will also prompt
the cashier to enter the Alternate ID. If an EFT card was swiped previously, only
the cashier will be prompted.

45
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410066 — Daily EOM XML TLOG Extract
Modification (Sys)

The TF_PARAM.XML file created during the ISS45 Trickle Feed export
during end-of-day processing (for the Living Naturally Loyalty host) has
been modified in this release to omit leading zeroes for the customer
number.
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411130 — New Deferred Cash Drawer Open
Option (FO/PQOS)

A Tender Maintenance parameter in this release will defer the opening of
the cash drawer until after all other tenders have been processed. In
previous releases, the tender could be configured to open the drawer only
if the tender was either the last or only tender used in the ticket.

Note:

This feature may be helpful in sites that experience a higher rate of partial
tendering (that includes cash) and only want the cash drawer to open only after
all tendering is complete.

Front Office

The Tender Maintenance General Parameter Tab’s Open Drawer field
now displays a fifth option “Open Drawer Deferred”.

Note:

The existing “Open drawer on change” option opens the drawer if the tender is
the last tender in the ticket, regardless of whether there is change due or not.

POS

When a tender is configured with the “Open Drawer Deferred” option
enabled, the POS now completes the ticket with other tenders that do not
require a drawer-open and then opens the drawer for the deferred tender
(regardless of whether there is change due).
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413494 — Enable POS Check of Supervisor

Authorization Check Box in PLU
Maintenance

The POS will now check for the setting of the supervisor authorization
check box in PLU Maintenance and prompt for Supervisor password at
the end of the transaction. Selling any items which have this flag set will
require supervisor confirmation at total time.

Itern Number |20

Description Super 1ead

Basic Setup  Param ll Param g| Cost and Sales | Promo | Shelf Labels and OEM | Price Lists I Dynamic Attributes I

General Coupon Setting
™ Manual Price B I™ Store Coupon Family Code 1: 0
I™ Decimal Quantity O I™ Vendor Coupon Family Code 2: 0

™ “Weighed Item SSP Product I~ Bonus Coupon

I~ Prohibit Discount ¥ Super Auth Required

Restrictions Quantity
I~ Cost=Plus Item I~ Prohibit Sale ™ Prohibit QTY/Repeat
I Non-Merchandise ™ Print Itermn Nurmber Restriction Layout: I~ Force Quantity
Exclude From i
- % I~ Assume Quanti
Promotions J W
TAX Code Allow Payment by FSA

There is no indication of the reason for the supervisor prompt, just the
prompt itself.

If the supervisor number prompt is exited, the POS will return to SALE
mode.

If an invalid supervisor number is entered, there is an error message and
the POS returns to the supervisor prompt.

Once a supervisor number is entered, it will NOT need to be re-entered if
the cashier returns to the sale, then totals again.

If all supervisor authorization-required items are voided from the ticket, the
supervisor prompt should NOT appear. If only some of the supervisor
authorization -required items are cancelled, the supervisor prompt should
still appear.

The prompt should appear or not appear when appropriate after recall of a
saved transaction.
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The prompt should appear or not appear when appropriate after recover
of a transaction following a power failure.

‘M) suPERVISOR Y
PASSWORD  ****

|
1
1
T
(7] 8]
adan
1]2]s
ol - lo
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413499 — Alternate ID Lookup on Self-
Checkout (POS)

ISS45 now supports receiving an Alternate ID request from NCR SSCO
self-checkout systems. When the SCO_VALIDATE_CLUBCARD
message is received (with a phone number entry), ISS45 processes the
phone number Alternate ID lookup as if it were entered at the POS. If a
member is associated with the phone number, ISS45 inserts the member
number into the ticket and returns the POS_LOYALTY_CARD response
to the self-checkout application. If the customer is not located, the
POS_LOYALTY_CARD_INVALID response is returned and self-checkout
indicates Member Not Found.

Note:

If multiple member numbers are associated with the entered phone number, the
first member number located will be inserted into the ticket.

Scan & Bag

NCR SelfServ” Checkout

Alternate ID / Phone Number Entry)
[1]:15] '
%=y W R
= — = S Finish & Pay )

V.oo L . ‘(\}.““' Cancel ltems , Help ,
Nn.ax‘JL",u ; - :

Initial NCR SSCO Screen showing Alternate ID/Phone Number entry option.
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Alternate ID / Phone Number Entry NCR seffserv™
Mbr _NoF F9und.

Checkout

L Amount Due: $0.00

L Amount Paid: $0.00 ) )

Scan & Bag '

Your frequent shopper
account has been activated.

Scan your items and
coupons.

Tax $0.00
. ' Total $0.00
- ‘ B Cancel ltems ; Help

NCR SSCO screen showing member number retrieved from use of the Alt-ID entry
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414308 — Customer Display Scale Weight
Tolerance Graphic (POS)

The Customer Display now appears with a scale weight tolerance graphic
(below to the live weight display area) in this release.

Total Savings

$0.00

$0.00
L $0.00

Weight
™ owrw 5000

The tolerance graphic has been added to the following default customer
display bitmaps:
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bmp\cust.bmp
bmp\cust-fr.omp
bmp-bw\cust.bomp
bmp-bw\cust-fr.omp
bmp800\cust.omp
bmp800\custl.bmp
bmp800\custl_max.bmp
bmp800\cust-fr.omp
bmp800\cust-fs.bomp
bmp800-bw\cust.bmp
bmp800-bw\custl.bmp
bmp800-bw\custl_max.bmp
bmp800-bw\cust_fr.omp
bmp800-ENH\cust.bmp
bmp800-ENH\custl.bmp
bmp800-ENH\cust-fr.omp
bmp800-ENH\cust-fs.bomp
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418398 — Check Flip support for NCR
7167\7168 Printers (POS)

ISS45 now supports the check flip feature for NCR 7167 and NCR 7168

printers.
Note:

The check flip feature is enabled using the “Check Flip Feature” checkbox on the
Post Configuration Screen’s WinPOS H/W Tab.

; Post Configuration

FOS Numhber:

[

POS Type: |TeamPOS & TeamCOM x|

v Active till

General  WinPOS HMlNDn WinPOS 1| NonWinPOS 2| Auth.-EFT - 1F | E-Ticket- OPOS |

—General

Generate sound frorm: I

j " Battery Backup

~Keyboard

Keyvhoard type: IStandard

~| T Use oros

I?_

Baud Rate: INone vl
Parity: INone vl
Data hits: I ’I

[T 2x20 Keyboard Display Port:
— Drawer

Drawer type: IBasiC j ﬁ gﬁ;%?fer
—Scanner] —Scanner2

Port [ UseoPos || Port [ riuseoro

Baud Rate: INone vl
Parity: INone vl
Data bits: I "I

~ Custarner Display

Type: IN.D.D.E ~|

Eart [0 [C Use OPOS

Baud Rate: I_

Check Flip Feature

~Scale
Port [2 | I useoros
Type: [NCR 7870 Scanne 7
Baud Rate:  [3500 -
Databits: |7 |
Parity: |Even -]

¥ Display constant weight

— Frinter

Twpe: MNCE 7167/7168

Baud Rate: |9500

[
I v Use OPOS

¥ MICR Readerin use

Fart:

[ Printerwith partial cut

¥ Check flip feature

M« r

oK

| Cancel | Apply

When “Check flip feature” is enabled for the POS, the POS presents
instructions to the cashier (e.g. “Insert Check Face Up/Down”, etc.) and
ensures events (i.e. MICR read, template printing and endorsement)
occur in the proper sequence when tendering a check.

Navigate to HKEY_LOCAL_MACHINE -> SOFTWARE -> OLEforRetail ->

ServiceOPOS -> POSPrinter -> <Name of Installed Printer>. “NCRPOSPrinter.1”
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Set the following registry setting in the OPOS Profile (OPOSVerl7Compliance):
e Change the value of OPOSVerl7Compliance from F(alse) to T(rue).

e OPOSVerl7Compliance T ->If TRUE use all OPOS 1.7
supported features, if FALSE do not use features that might
break previous application

Rty Editor | i =)
File Edit View Favorites Help
- L ODBC || Name Type Data
4. OLEforRetail - - .
’ Servicelnf ﬁﬂlgnorepltchprop... REG_SZ F -= TRUE do not allow application to change prin...
- SENF (;POOS f,‘_']lnterCharWait REG_SZ 250 -= Minimum amount of time to wait for next c..
‘- e”&;‘:hDrawer ab]Knife REG_SZ T -> Knife: T or F
"B CheckScomer ab] KnifeCutAdjust.. REG_SZ
YR - ab|KnifeTone REG_SZ
i | CoinDispenser
.| HardTotals EE]LetterQualit}rDef... REG_SZ F -= Initial setting to use for station el etterQuaili...
.|| WICMFarm ||| 2P]LineSize REG_SZ 80 -» LineSize: 80mm, or 538mm
+ 1 Keylock 38| MatchMICRTOF  REG_SZ F -» MatchMICRTOF - Set to FALSE for backwards ...
>. | LineDisplay ab|MinRecLength  REG_SZ
. MICR _||| 2b|Model REG_SZ 7168 -» Model number: 7156,7193,7152,7140,7141,....
MiscIF i 3}_'] MativePrinterMe... REG_SZ F -= MativePrinterMetrics - Prevents OPOS from o...
. MotionSensor ab| NCRVersion REG_SZ 2.8.0.20 -> MNCR Release File Version
, M5R tl] OPOSVerl7Com... Al T -> If TRUE use all OPOS 1.7 supported features, if...
bl PINPad | 4 ﬁpaperLowOption REG_SZ
- | POSKeyboard ab| PaperType REG_SZ
‘ . POSPrinter EB]Parit}r REG_SZ Mone -= Parity: Even, Odd, Mark, Space, or None
i b-le Emulator - Journal ab|Port REG_SZ USE -> Port number: COML to COM20 or USB
e ;@;Eé“s'p' _Receg’t ab|postEjectDelay  REG_SZ
- NCRPOSPrfnterll ab| PowerQff REG_SZ
e C”Te" aB|PrefjectDelay  REG_SZ
- | DataCapture i ;
| NCRPOSPrinter.7167.1 “;JP'_E"'DUSPEFE'T“' REG_SZ _ _
B Y it TIET 7 E__JPrlntIntegrlt)rMo... REG_SZ F -= Print Speed Performance(F) or Integrity Mode...

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\OLEforRetail\ ServiceOPOS\POSPrinter\ NCRPO5Printer.1

Navigate to HKEY_LOCAL_MACHINE -> SOFTWARE -> OLEforRetail -> ServiceOPOS
-> POSPrinter -> <Name of Installed Printer>. “NCRPOSPrinter.1”

Set the following registry setting in the OPOS Profile (SlipToTopOfForm):
e Change the value of SlipToTopOfForm from F(alse) to T(rue).

e SlipToTopOfForm T -> Position slip at top of form: T or F
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istry Editor

File Edit View Favorites Help

5~} ODBC
4- |, OLEforRetail
B . Servicelnfo
4. ]| ServiceOPOS
[~ . CashDrawer
, CheckScanner
. CoinDispenser
. HardTotals
b 1) MICMForm
) Keylock

[~ . LineDisplay

b1 MICR

, MisclF

. MotionSensor

, M5R

b1 PINPad

b1 POSKeyboard

4. POSPrinter

[~ 1, Emulater - Journal
. Emulater - Receipt
. MCRPOSPrinter.0
. NCRPOSPrinterl
, DataCapture

. MCRPOSPrinter.7167.1

B DO AC D it e T1ET D

m

Mame

ab| ScanFlipSlipTOF
Q['J SelfServAttempt...
3}_’] SerialMumber

2b] SetSIpBothSides...
ab|SharePower

ab] SidewaysWidth
2!'] SingleByteCode..
3B SlipInSettleTime
ab] SlipMultiplelnse...
ab] SlipOutSettleTime
ab] SlipStatusP ollTi...
2b] §lipStapEQF

Type

REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ

=1 SlipToTopOfForm ildcir4

E!'] StandbyMode

Q['J StationType

3}_’] StatusPollRetry
3!'] StatusPollTime

ab| StatusPolWaitTi...
2!'] StopBits

ab| ThermHeadTest
ab] TST2SideMode
ab| TST2SidePaperD...

REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ

Data
T -> Automatically position Slip TOF for Flip/Scan:...
F -> Send clear and recovery on error: T or F
44234012

T -» Allow Both 5ide Print if Supported: Tor F

F -= SharePower T or F

437 -» SingleByteCodePage: 437,850,852,858,860,8...
500 -> Beginlnsertion time in ms that slip-in status...
F -> Allow Beginlnsertion without gjecting current ...
500 -> BeginRemoval time in ms that slip-out stat...
150 -= Slip status poll rate in ms: 50 - 10000

T -= Tell 7167/7168 to Stop Paper Feed on Slip End...
T -> Position slip at top of form: T or F

0 -> Status poll retry attempts: 0 - 5

1000 -» Status poll rate in ms: 200 - 10000

2000 -» Status poll wait time-out in ms: 2000 - 10000
1-> StopBits: 1 or2

0 -> 0-Single Side, 1-Split Receipt, 2-Full Control, 3...
1 -> 0-Disabled, 1-Enabled 25T Paper Type Detect

m

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\OLEforRetail\ServiceOP O5\POSPrinter\ NCRPOSPrinter.1
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426283 — New Retalix Job Agent (FO/Sys)

SQL Server Express (which replaced the Microsoft SQL Server Desktop Engine in
SQL Server Workgroup 2008) is now supported in this release. The SQL Server
Agent (used by previous versions of ISS45) is not available with SQL Server Express
therefore a new Agent called Retalix Agent has been created which will now be used
with SQL Express 2008. When using SQL Server Workgroup 2008, the Retalix Agent
should not be enabled.

Installing patch 8.1.7.0-170 and higher will automatically add the agent to the System
Administration’s Technical Support folder when using either SQL Express or SQL
Server Workgroup edition. However the Retalix Agent should only be enabled when
using SQL Express 2008.

A new “Retalix Job Agent” has been implemented and performs the following 1SS45
functions previously performed by the SQL Server Agent:

e Report Scheduling

e Automatic EOD

e SQL Transaction Log Backups

SQL Server Express Registry

The following registry will need modified for SQL Server Express. The
default value is 0 (when using SQL Server Workgroup 2008) and must be
changed to 1(when using SQL Server Express).

ComputenHKEY_LOCAL_MACHINE\SOFTWARE\Retalix\Jobs
“UseRetalixJobs” Data value needs set to 1.
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¢' Registry Editor
File Edit View Favorites Help

=78 Computer | | Hame | Type | Data
El- | HKEY_CLASSES _ROCT iE]{Dehult}l RIG_57 {value not set)
El- ) HKEY_CURRENT_USER 0 s=RetalivIcbs SEEE Ve 0xJ0003001 (1)
Bl HKEY _LCCAL_MACHIME

; BCDOQQOCO00

; COMPOMENTS

, HARDWARE

|, SAM

; SECURITY

, SOFTWARE

|| {9FSFIC24EFEL-4f

i1 Aladdin Knowledge £

| Classes

| Clients

| Crystal Dedsions
| Descriotion
-1, LEXMARK

| Microsaft

| Mozillz

| MozillzPlugins
-y QDBC

| Fointofsale

| Folicies

e Fositive
----- || RegisteredApplicatic
- | Retalix

| Jobs
: : -
{mx! LEdILALS AT LA
‘| 1 3

[Computer HKEY_L OCAL_MACHINE\SOFTWARE Retalx\Jobs

Front Office

Scheduling Reports

To define report schedules use existing Reports Schedule Definition.

From the Reports option, select Report Schedule Definition. The Report Schedule
Maintenance Window appeatrs.
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B 2|=EE=] )

& 2

b ain Menu | Favartes |

=44 Reports

&

-3

'T'

Department Reparts
Store Feports

FLU Item Reports
Cazhier Reports

FOS Reports
Froductivity Reports
Mizcellaneous Feports

59

EQD Log and Hiztary Reports

Syztem Logs

. nedule Definition] a—
3| Reports Schedule Archive

Reports Planning

Schedule Reports for the Retalix
Agent

FLU Management
Cazh Office
Fromation Managenment
Cazhier Utilities
Dratabasze Management
General Batches
S_l,lstem Adrminiztration
FOS Setup
Front Office Parameters
Preferences
keru Builder
Languaage Utilities
Technical Support
=3 Build PLU File Fram Host File
J Store Open Service
Buid F‘LLI File From Host Fller'rIEI Farameters
----- =1 Software Feyp [nformation
B QuickDex Definition
-1 Swysterm Intedrity
----- =3 Terminate a crazshed End OFf Day
----- = Technical Parameters
EI Sqglmnt
----- = Rzesszion Parameters
----- =5 Code distribution Managerment Parameters
----- 5| Package Maintenance
EI R etaliz sgent
- _| Central Data Management
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60

Click New to add a new report schedule. The Report Schedule Detail dialog box is

displayed.
H Report Schedule Maintenance
| T = x %
Exit | Report Mew Edit Delete Eind
Select New fo add Report
Go bo: | I 1D Azcending
D Report Name [Description
» 1| Cashier Feport
2| Cashier Pickup & Loan Feport
3| PLU by Hour Report FLU HOURLY
4| Cashier Tender Summary FReport
5| Control Repaort
E| Store Sales Report Store Sales Report
7| Cashier Accountability Repart
8| PLU Sale: Report [aily report
9| Cashier Active Report Cashier Active Report

Enter a report schedule description.

From the Report Name dropdown list, choose the required report (all the system reports
are available in the list).

Report Schedule Detail B

10

D escription: ’

General |Eep-:urt F"arameteml Schedule Parameters

Repart Mame | =

Cashier Accountability B eport
- Reporting PerifCashier Active Repart L
Cashier Couponz Repart

¥ Schedule |Cashier Declaration Repart
Cazhier Effectiveneszs Repaort

- End 0Of D dCashier Perfarmance Profile Report
Cazhier Performance Report

Cazhier Pickup & Loan Report =
- End Of Week " Send o Archive

~ End OF baonth

r End Of Y'ear
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Choose a reporting period. If you select the schedule option, you must use
the Schedule Parameters tab to set the frequency of reporting.

Choose a destination for the report. You can print either at MFS1, MFS2, or
send the report to the archive.

eport Schedule Detail

Department Report T

61
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Select the Report Parameters tab. The Report Parameter dialog box is displayed.

Report Schedule Detail

I

Description:

General

Beport Farameters | Schedule Parameters

—

Mo

D ezcription

Yalue

Fepart Type =1

Period

[rate From

Date To

Al Cazhiers

Cazhier List

el | T e | D DR

Optional Date

Set Parameters

]|

ORI

Ok

Cancel

Apply




ISS45 8.1.8.0-050 Release Notes Reference 63

Click the Set Parameters button to choose a date range. The Schedule Parameters
dialog box is displayed.

Report Schedule Detail

Click OK or Apply to save.
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Reports Schedule Archive

To preview or print areport from the archive

From the Reports option, select Report Schedule Archive. The Report Archive Window

appears.
x|
Report Type: IDeparTmen’r Reports j Report Source: |AII j
Report Mame I Date & Time I Description I UszerDefineld
Department Analysis Repart [ » | 03102015 10:03 | |0

Department Analyziz Detail A eport

Expanded Department Hepaort

Department 5 ales by Cashier Report

Department 5 ale: Summary Report

Department S ales dnalpsiz Report

Department 'weekly Budget Flanning

Department 5 ales by Location Feport

Super Groups Feport

s I TR I S

From the Report Type dropdown list, select the required report.
From the Report Source dropdown list, select either:

o Al

¢ End Of Day

e Cash Office

o Report Schedule

From the list on the left, select the required report and then click Preview.
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SQLMNT Changes

When the Backup Transaction Log Option is selected in the Front Office, the job is
automatically created using the Retalix Job Agent. If the Truncate Transaction Log

option is alternatively selected, the backup job is removed from the Job Activity Monitor.

_,_E| SOL Maintenance Setup E

— Instructions
1. Select 'Backup to File' option.
2. Select the backup directony in MFS1 and [if neceszam] the backup directony
ifi the other computer az well,

3. Select 'Backup transaction log' option in order to schedule the backup
procedure from now o,

— Backup Optiohe ——————— Tranzaction Log Options
7 Backup to device; &' Backup transaction log
& Backup tn file? " Truncate transa&gn lng

Backup to Device:  Backup ba File: |

MFS1 Selected directan faor file

IE:"uF'ru:ugram FilezhStareling'_Backu  \. I
backupz

[T Backup to other compter Backup Transaction Log
option

The Adminiztrator of the SOLServerdgent should be defined as an
Adrministratar in the second computer backup falder [which must be
zhared].

(]S Cancel Amply

Automatic EOD Changes

When the General System Parameter “Automatic End of Day” parameter
(located in the Store \ Front Office \ End of Day \ General folder) is set to
“Yes”, the EOD job is automatically created using the Retalix Job Agent. If

parameter is later set to “No”, the job is automatically removed from the Job
Activity Monitor.

New “Retalix Agent”— For Viewing Scheduled
Reports

Menu Selection

65
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The System Administration’s Technical Support folder displays the new
Retalix Agent menu selection.

B 2= sl

b ain Menu | Fawarites |

eparts

LU kanagerment

azh Office

romaotion M anagement
azhier Utilities
atabaze M anagement
eneral Batches

1 Front Office Parameters

1 Preferences

£ Menu Builder

H_| Language Utilities

25 Technical Support

----- =5 Build PLU File From Host File
Store Open Service

EI Tranzaction Handling Parameters
3 Software Eey Information

| CluickDex Definition

1 Swystem Integrity

=2 Terminate a crashed End OF Day
| Technical Farameters

1 Sqlrmnt

==| Rszesszion Parameters

Code distribution M anagement Parameters
]| Package Maintenance

| Retali=z Agent < ) New

+ Central D ata M anagement Retalix Ag e.nt Menu
1 General System Parameters Selection

5| Object Security Maintenance
Utilities

Fuel

End of Day

Fun WinPOS

Cl-buster

BackOffice

When launched, the new “Job Activity Monitor” screen displays all jobs created through
Report Schedule Definition, Automatic EOD or SQL Transaction Log Backup
Maintenance.



1SS45 8.1.8.0-050 Release Notes Reference

67

(&) Job Activity Monitor (s
Selecta Page ‘ @ Refresh
@ All Jobs

I Drag a column header here to group by that column.

Connection Details
Source: DATABASE

Job B Department Report 31025 310205
3 BackUpFrontOffTransactionLog  BackLfrontOffTransactionlog 101 3102015 3102015

U

LIS

Ch ot [T 3
- 3 B I'-ﬂ,.l

11:10 AM
3,

NOTE:
The “Job Activity Monitor” screen should be used to view scheduled jobs only.

System

When enabled with SQL Server Express, the new Job Agent runs as a
background service with a dependency on POS_SRV_MANAGER. Job
activity is sent to either the Event Viewer or Log File (based on job settings).

Note:

The Retalix Agent logs to the C:\\ PCMASTER \ LOG \ RetalixAgentStep.log file by
default.

Note:

The “UseRetalixJobs” registry entry controls whether the SQL Server Agent or the
Retalix Agent is used. The registry location is HKEY_LOCAL_MACHINE \
SOFTWARE \ Retalix \ JOBS. A setting of 0 = SQL Agent Mode (SQL Server
Workgroup 2008) and 1 = Retalix Job Agent (SQL Server Express).
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429891 — Preservation of Retalix Loyalty
XML files

XML Retalix Loyalty files will be conditionally deployed on an installation
and CDS if they do not exist.

The following files should not be overwritten during an upgrade if they
exist.

e Tfrema.exe.config
e TF_param.xml

¢ Rsmdispatcher.exe.config
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432997 — Logging to RtapsclientCOM.dlI

The rtapsclientCOM.dIl will now log communication between Fuel and rtaps in
rtapsclientCOM.log. This file will be written in the "C:\Program
Flles\POSWare\WinPOS\Log" folder and will be maintained for size in the same
manner as rtapsclient.log (When it grows beyond 10MB, it will be renamed
"rtapsclientCOM_old.log" and a new log will be started. The previous old log will be
deleted.)
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434366 — Auto Declaration of Charge
Payment Tenders

Charge Payment tenders should be set up for auto declaration. The declaration
amount of this tender will be automatically declared, eliminating errors during manual
entry of the declaration amount.

Tender Maintenance

Tender Number; |8 Narme:

POST Report| EPS - EFT|

In-Houze Payment

Tender§etup‘ “alues and CiCs  General Parameters ‘ Specifiol‘ Specific 2‘ Iemplate‘ Open Loan

Payment Terms I~ Value not required

™ “alue not required for negative

¥ Refund allowed I Tender has float
W Purchase allowed I~ Automatic opening float
Autornatic purchase of:  [Tender j I Exclude from media reports

I~ Rounding allowed ROA f Payout allow

< 7

I~ Payment prohibited Tender bankable

- I Supervisor keylock required
I~ Cancel / Subtract inhibit
- '
Automatic Declaration Supervisor at Cancel / Subtract
I~ Gift Certificate
v Auto declaration in Cashier / POS declaration ) )
I~ Duplicate Receipt
I~ Auto declaration in End Of Day I Pay At Pump
" Scan Tender Image
Cpen drawer: j " Bank Number Required
= " Check Mumber Required

Ml 4| » M Cancel
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Other Enhancements

351522 — An option has been added to Code Distribution Services
(CDS) to make backing up the 1ISS45 database optional when
performing upgrades.

367892 — An overall certification of OPOS Common Controls v1.13
has been performed in this release and the 1SS45 installation CD is
shipped with Common Controls v1.13. Previously, this version of
OPOS (deployed in 2010) was certified on specific hardware only.

374764 — The WPSCO.DLL (Self-Checkout Interface Module) has
been modified in this release to provide to the ability to specify an
IP address when calling SCO_StartClient(). This will allow a POS
running as a Virtual Machine to connect with its own IP address
rather than always defaulting to the local host (of 127.0.0.1).

385622 — HASP position 31 is now used to enable self-checkout
functionality in this release. In the event that the HASP key on the
MFS does not have bit 31 enabled, the POS automatically exits
after reading the POS Parameters file (posconf.qdx) at startup or
upon receiving maintenance for posconf.qdx. The line “POS
Configured for SCO but SCO HASP option not set!! EXITING
POS.” will be written WINPOS.LOG file when this happens.

395915 — The latest TLOG Viewer (POSTT) is packaged in this
release.

395916 — NCR options have been removed from the POS Install
(and the base POS install is now used for all).

399805 — ISS45 now supports mapping card-based tender keys for
configuring self-checkout terminals. (Note: This requires a
modified SCOTTEND.00O file provided by Retalix Channel
Partners).

405269 — TFRemasSrv has been updated to include for an
additional "ltemLineTaxReductionAmount" field in the
TransactionltemLineTax structure to provide a proper upload to
Analytics.

406743 — A fuel voucher can no longer be used more than once (in
both Pay-at-Pump and Pre-Pay transactions) if the voucher is
scanned again before the original sale has completed. The
voucher is now marked as redeemed immediately after it is
scanned / entered.
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e 408564 - This release was tested with the following Windows
Updates.

e MFS1 - Nobilis - Windows 7 Profession SP1

e POS - Fujitsu 3K - WePOS.

e Fujitsu 3600 running POSReady 2009

e NCR 82XRT running Windows Embedded SP1

e 416130 — The release was tested with the following Connected
Payments and WInEPS versions:

e Connected Payments
e MTX EPS.dIl version 828.1.11.625
e MTX_ SE.dIl version 828.1.0.3
e MTX_POS.dIl version 828.1.0.98

e WiIinEPS
e MTX EPS.dIl version 828.0.1.372
e MTX POS.dIl version 828.0.1.207

e 426617 — Version 828.1.0.98 of MTX_POS.DLL must be used to
support Ohio SmartCard WIC EBT.

e 432999 - Expand logging in rtapsclient.dll. Previously, this logging
had been truncated when a crash was encountered. This log will
restore full messages in the rtapsclient.log.
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Technical Reference Appendix

Modified TLOG Transactions

A new bit in the Clubcard Extension transaction (Ox60 0x3B) designates a
new Live Naturally Loyalty Card has been entered into the ticket.

Bytes From To Data Bits Explanation Remarks
1 0 1 Opcode 60 — Log Information
1 1 2 Function 0 X 3B - Clubcard Extension
1 2 3 Flag bit 0 Bio FreqShop flag
bit 1 Clubcard ext 2
bit 2 New Custom Loyalty Card Live Naturally Loyalty
Card

bit 3 Nu_001
bit 4 Nu_001
bit 5 Nu_001
bit 6 Nu_001
bit 7 Nu_001

40 3 43  PBT Customer
Name

1 43 44  Loyalty State

20 44 64 Tail

64 Total

A new TLOG Transaction (0x80 0x1A) is used to record the new Living
Naturally Loyalty card number scanned at the POS (but not in the local

database).
Bytes From To Data Bits Explanation Remarks
1 0 1 Opcode 80
1 1 2 SubOpcode Ox1A
7 2 9 Card Number BCD
35 9 44  Reserved
20 44 64  Tail

64 Total
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A new TLOG Transaction (0x80 0x1B) used to record Living Naturally
Loyalty Program Serialized Coupons tendered at the POS.

Bytes

64

A new bit in the Media Extension Record transaction (0x14) designates a

From

0
1
2
10
14
16
44

To

1

2

10
14
16
44
64

Data

Opcode
SubOpcode
Coupon Number
Coupon Amount
Coupon Status
Reserved

Tail

Total

tendered serial coupon.

Bytes
1

2
1
1
1

21

From

0

a b~ W

27
36
42

To

o O A W

27

36
42
43

Data

Opcode record
Number

Fee type
Table Number
Flag 1

Extension
Description

Bank Account
Check Number
Flag 2

Bits

Bits

bit 0
bit 1
bit 2
bit 3
bit 4
bit 5
bit 6
bit 7

bit 0
bit 1
bit 2
bit 3

Explanation

80
0x1B

Explanation

14 — Media extension

Tender_req_add_fee
Fee Tender
Payment is change
MICR used

WIC Tax Exempt
Tender Correction
Duplicate Receipt
Barcoded tender

Deposit
Withdrawal
Coupon Coin Sale
opt_bag_refund

Remarks

BCD
Redeemed Amount

Remarks

Coinstar
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Bytes

20
64

From

43

44

To

44

64

Data

Flag

Tail
Total

Bits Explanation

bit 4 Cashback balance

bit 5 EFT ext
bit 6 EFT Force Transaction
bit 7 Debit savings

bit 0 PIN used

bit 1 Tender rewarded

bit 2 Pre-Auth

bit 3 Pre-Auth Complete

bit 4 Pre-Auth Voided

bit 5 Serialized Coupon Tender
bits 6-7  Not Used

Three flags (Credit Pre-Authorization, Credit Pre-Authorization Complete
and Credit Pre-Authorization Voided) have been added to the Media
Extension TLOG transaction 0 x 14 (Media Extension Transaction):

Bytes
1

From
43

To
44

Data
Flag

Bits Explanation

bit 0 PIN used

bit 1 Tender rewarded
bit 2 Pre-Auth

bit 3 Pre-Auth Complete
bit 4 Pre-Auth Voided
bits 5-7  Not Used

The Info2 Ticket Type transaction (0x70 0x33) has been modified in this
release. Ticket Type 21 indicates a PDX Rx Transaction.

Bytes

1
1

From To
0 1
1 2

Data

Opcode
Function

Bits Explanation

70 — Log Information
0 x 33 Trans Info2 Ticket Type

Remarks

Cashback balance
transaction

Fuel PrePay
Fuel PrePay Complete
Fuel PrePay Voided

Remarks

Fuel PrePay
Fuel PrePay Complete
Fuel PrePay Voided

Remarks
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Bytes From To Data Bits Explanation

2 2 4 Ticket Type 1 - Add Customer

2 — Modify Customer (includes
delete)

3 - Add Layby

4 — Modify Layby (includes
delete)

5 — Layby Payment

6 — Finalize Layby

7 — Cancel Layby (customer)
8 — RTS Confirmation

9 — Refund Unclaimed deposit
10 — Payment reversal

11 — Cancel Layby (store)

12 — Loyalty Message Ticket

13 — Delivery Ticket (Stock
Management DLL)

14 — Stock Provider Request
(Stock Management DLL)

15 — Third Party Loyalty Active

18 — NCR Copient Loyalty
Comm Log

19 — XML ticket data

20 — Dynamic Receipt Printing
Data

21 — RX information — PDX
Pharmacy

The Transaction External Data (0x95) transaction has been modified in
this release to include PDX Sold Request data.

Bytes From To Data Bits Explanation

1 0 1 Opcode

1 1 2 Data Type 1 - Loyalty Message (zipped
XML)

2 — Stock Messages

3 — Stock Print Messages

4 — Copient (Logix) NCR
Loyalty Transaction Log

5 — POS transaction schema in
XML format

6 — POS transaction data in
XML format

Remarks

Remarks

Next data types here
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Bytes

41

20
64

From To
2 43
43 44
44 64

Data

Data
Flag

Tail
Total

Bits Explanation

7 — Reserved IL
8 — PDX Sold Request
9 — MDot Msg3

Bit0 Start Bit
Bit 1 End Bit
Bits 2-6  Data Length
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Out of Scope

Limitations of new features in this release are listed below (and were not
addressed in development).

Note:

The limitations below are known as of this writing, and are provided in order to assist
users and support personnel to plan, install and operate the capabilities described in

this document. While Retalix endeavors to ensure that this information is correct and
fairly stated, no attempt is made here to catalog all limitations that could be construed
or that may become known in the course of use or experience.

FSD

Enhancement Out of Scope
Number
New Item . . . .
. The New Item Maintenance Logging and Alerts feature is feature is
Maintenance . .
158192 ) available for the current release only (and will not be made
Logging and . . .
compatible with previous 1SS45 releases).
Alerts
Pre-Pay The Pre-Pay Receipts at the Pump feature is available for the
295151 Receipts at current release only (and will not be made compatible with
the Pump previous ISS45 releases).
Audible Alert | The Audible Alert when Pump Handle Lifted feature is available for
303829 when Pump the current release only (and will not be made compatible with
Handle Lifted | previous ISS45 releases).
. The Fuel Discounts by Tender feature is available for the current
Fuel Discounts ] ] ) )
305114 release only (and will not be made compatible with previous 1SS45

by Tender

releases).
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FSD
Enhancement Out of Scope
Number
Pre-Pay . . .
ch The Pre-Pay Change Returned to Credit Card feature is available for
ange
315528 g the current release only (and will not be made compatible with
Returned to .
. previous ISS45 releases).
Credit Card
Customer . . .
Displ The Customer Display Change for EBT feature is available for the
ispla
339187 h play ; current release only (and will not be made compatible with
ange for
& previous ISS45 releases).
EBT
Check Flip
Support for The Check Flip Support for NCR 7167\7168 printer modification is
369850 NCR available for the current release only (and will not be made
7167\7168 compatible with previous 1SS45 releases).
Printers
382497 Stacked Fuel Stacked Fuel Rewards is available for the current release only (and
Rewards will not be made compatible with previous ISS45 releases).
Manual
Discount . .
384655 . Any changes to how Keyboard Function 1412 handles MSU items.
Function
Change
Support for Support for WIC Programs with Cost Plus is available for the
401801 WIC Programs | current release only (and will not be made compatible with

with Cost Plus

previous ISS45 releases).
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FSD
Enhancement Out of Scope
Number
) i The Savings Receipt Line Threshold enhancement is available
Savings Receipt . .
402368 . for the current release only (and will not be made compatible
Line Threshold . .
with previous 1S545 releases).
Alternate ID The Alternate ID Lookup at the Pump feature is available for
402749 Lookup at the the current release only (and will not be made compatible with
Pump previous ISS45 releases).
. Ohio Smart Card EBT WIC is available for the current release
Ohio Smart Card . . . .
403807 EBT WIC only (and will not be made compatible with previous 1S545
releases).
Retalix Loyalty Retalix Loyalty Alternate ID PIN Pad Entry feature is available
408243 Alternate ID PIN for the current release only (and will not be made compatible
Pad Entry with previous 1S545 releases).
POS Check of ) o
. The POS Check of Supervisor Authorization in PLU
Supervisor . . . .
413494 . Maintenance is available for the current release only (and will
Authorization in . . .
] not be made compatible with previous ISS45 releases).
PLU Maintenance
Alternate ID The Alternate ID Lookup on SCO feature is available for the
413499 Lookup on Self- current release only (and will not be made compatible with
Checkout previous ISS45 releases).
Loging t Logging to Rtapsclient.dll is available for the current release
ogging to
432997 E8INg only (and will not be made compatible with previous ISS45

RtapsclientCOM.dII

releases).
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Dependencies

Dependencies to utilize new features in this release are listed below.

81

FSD
Enhancement Dependencies
Number
Pre-Pay . .
. . An Allied Controller (NeXGen or ANDI) forecourt controller is
295151 Receipts at .
required.
the Pump
Audible Alert
303829 when Pump . Wayne or Gilbarco pumps are required.
Handle Lifted
An Allied Controller (ANDI / NeXGen) must be in use
The Redemption (Enhanced) Promotion must be properly
Fuel Purchase configured for the voucher discount and gallon limit in the
Limits for Front Office.
315030 c off
ents The grades that qualify for the cents-off-per-gallon fuel
Vouchers voucher must be attached to the promotion.
The template that prints the barcode on the voucher must
include the Enhanced Promotion ID for redeeming the voucher
Pre-Pay
Change . . . .
315528 RGP Connected Payments (version 828.1 or higher) is required.
Returned to
Credit Card
o ) Use of the same Retalix Global Payment DLL versions that were
Virginia Online . . o . .
346040 certified with the Michigan Online WIC EBT program is

WIC EBT

required.
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FSD ]
Enhancement Dependencies
Number
New Retalix The General System Parameter “Retalix Loyalty in System”
377589 Loyalty (located in the Store \ Technical \ Retalix Loyalty folder) must
Parameter be set to “Yes”.
Registry: Set this DWORD value to 1. If the key is not there, add
it:
Fujitsu U- \\ HKEY_CURRENT_USER \ Software \ OptimalRobotics \Robot
SCAN Self- \ OrderManager \ PrintCustRcptimmediateOnBetweenOrders
316022 Checkout
Support for C: \Program Files\POSWare\WinPOS\VPOSCFG.INI (Add the
DRE following lines under the {VPOSConfig] section:
UseDynamicReceipt=1
PrintDynamicReceiptHeader=1
In the payments configuration (Card Processing Profiles),
confirm the prompt for zip code is not checked for Fleet Cards.
Fl'eet Carfj ' Turn off the option to prompt for Zip Code the first card swipe
322087 lefe.rentlatlon in order to react to the F2 decline if returned. This allows for
for Zip Fode not prompting for the Zip Code on any credit but if the card
Prompting happens to be Fleet, the payment system will return the
already supported F1 decline with the prompt fields required
to complete the Fleet transaction.
IBM 67 Key In POST Configuration, the keyboard must be set to “Standard”
328598 Keyboard and the “Use OPOS” checkbox must be set.
Support The Keyboard Driver Name must be set to “POSKybd”.
West Virginia Use of the same Retalix Global Payment DLL versions that
350987 Online WIC were certified with the Kentucky Online WIC EBT program are
EBT required
. The “UseRetalixJobs” registry entry (in the
New Retalix )
426283 Job Agent HKEY_LOCAL_MACHINE \ SOFTWARE \ Retalix \ JOBS folder)
ob Agen

must be set to “1”.
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