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Introduction

A few enhancements were made recently to the Retalix 1ISS45 system. These changes
are reflected in the accompanying 1SS45 8.1.8.0-090 software. The Change Request
Document (CRD) numbers assigned to the enhancements are listed in the description
heading. Following the change descriptions are an abbreviation of the 1SS45 areas

affected:
(FO) — Front Office
(GSP) — General System Parameter

(POS) — Point of Sale
(SSCO or SCO) — NCR Self-Service Checkout

These enhancements are explained in detail in the following pages and are included in

your Retalix 1SS45 User and Installation Guides. If you have any questions regarding
this release, please contact Retalix Support.
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412922 — MTX dll versions

The updated MTX dIl versions of Connected Payments and WInEPS are in this release
of the 1ISS45.

This release was tested with the following Connected Payments and WInEPS dlls.
Verifone Terminals (MX8XX and 9XX series)
Connected Payments
MTX_EPS.dII 828.7.21.26 (EMV Certified)
MTX_POS.dll 828.1.0.98

Equinox and Ingenico Terminal
Connected Payments

MTX_POS.dIl 828.1.0.98
MTX_EPS.dIl 828.1.11.625
MTX_SE.dll 828.1.0.3
WiIinEPS

MTX_POS.dIl 828.1.1.207
MTX_EPS.dIl 828.1.1.372
MTX_POS_CP.dll 828.1.0.98
MTX_POS_WinEPS.dIl 828.0.1.207

MTX_POS_EMPTY.dII No version
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438463 — Windows Updates Applied

Windows updates were applied on 07/13/2016 to the following system types.
MFS 1 - Nobilis Windows 7 Professional SP2

POS - Fujitsu 3K - WePOS
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315724 — Integrate new email engine into 1SS45
V8

This development will allow the 1ISS45 V8 system to support emailing POS receipts to
customers instead of printing them at store level. Currently, the 1ISS45 V8 member
maintenance file receipt uses the mail API which is no longer included in the new OS
and therefore it no longer works.

Front Office
New Parameters

As part of this development, new parameters have been established. The following
General System Parameter is located in the Store\Front Office\General.

Parameters Explanation

Send Customer Receipts by | Values: Yes/No

Email at EOD When enabled, this parameter will cause

receipts to be mailed to Customers that are
set to receive receipts by mail during the
EOD.

If ‘'Send Customer Receipt by Email at EOD is enabled’, and receipt is emailed from the
Email Viewer, the customer will receive multiple emailed receipts.



ISS45 8.1.8.1-050 Release Notes | 5

V8editm.exe

The V8editm.exe program will allow a store to provide their email address and include a
subject and text message as part of the email message that a customer will receive that
contains their receipt as a file attachment.

Note: The email address/password is required fields for this option.

B 15545 Email Editor [ & |
Insert value into text: |<Cust_Name> J
Store Email Address: |VBemaiIer@gmail.cnm
Email Acct. Password: |'W
Subject Line: |Electrnnic Receipt
Text Thank wou <Cust_HName> for vour recent purchase.

Exit Save

The 1SS45 Email Editor screen has these text boxes:

e Store Email Address — This field must have the store’s email address.

e Email Acct. Password — This field must contain the password of the store’s email
account.

e Subject Line — This is where the store enters the subject for the email.

e Text — The text message that a store would like to send along with the receipt
file. This box is limited to 24,000 characters.
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The Insert value into text is a drop down Combo box that allows a user to insert a
replaceable variable into the Subject Line or in the Text box. The program that sends
out the emails will open C:\PROGRAM FILES\POSWARE\OFFICE\Email\Encrypt.enc
which contains all of the information in an encrypted format.

The email program will decrypt the file and replace any text tagged with the < > with the
actual value intended, i.e., <Cust_Name> will be replaced by the member’'s name as
found in the ISS45 V8 Member table, etc.

V8Email.exe

The VBEmail.exe program can be run as command line or as part of the EOD. It is
designed to process transact.qdx. The EOD will call this program if the option is turned
on. If the Send Receipt Email at EOD is on, it will also call the email sending program
after it builds the email .pdf files.

If a store wants a logo embedded in the email pdf file, the installing dealer or store
personnel will need to edit their logo file or other graphic with Paint or other similar
editor and make the file sized in the 3 - 30 KB range and be saved in C:\PROGRAM
FILES\POSWARE\OFFICE\Email as maillogo.jpg.

To assist in setting up this embedded logo, the /C parameter will process a Calibrat.asc
file which is included in the install/upgrade of ISS45 V8. Running V8Email /C will create
a Calibrate.pdf file (located in C:\PROGRAM FILES\POSWARE\OFFICE\Email) which
the user can view to see how the logo and text will look in the production email .pdf files.

In C:\PROGRAM FILES\POSWARE\OFFICE\Email there is a VSBEMAIL.INI file which
looks like this:

[Email Settings]
LOGOSTARTCOLUMN=85
RECEIPTSTARTROW=80

LINESPERPAGE=79
LINESPAGEONE=70

e The LOGOSTARTCOLUMN parameter is used to center the embedded logo.
e The RECEIPTSTARTROW parameter is used to set where the receipt text starts
after the logo.

e The LINESPAGEONE sets how many receipt lines are printed on page one.

e The LINESPERPAGE sets how many receipt lines are printed on any additional
pages.
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To adjust the look of the email, just edit the V8Email.ini file and run V8Email /C.
Adjusting these parameters will allow a user to setup how the receipt will look with their
logo.

Note: If the maillogo.jpg is too large it can cause issues with the .pdf file creation and if
so will need resized to a smaller size.

If the email option is on, it will process TLOG records. Any group of records that has a
member number in a specific opcode line will cause the program to look up the member
number in the member database. The user should verify that the Email field contains an
address and if the flag is a 1 or 1 2, create a pdf file for that receipt.

x

Processing Email for Customer # 00000000042030000001 for transaction # 0054
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V8emtst.exe

The V8emtst.exe can only run Command line. It is for setup purposes only and as such,
is not included on any menus. The instructions on how to use the program are displayed
on screen.

x

—SMTP Server Settings

From
I Server I
[~ My server requires user authentication
To
I User
Password

Subject ITESt of 15545 Emailer Settings. [~ My server requires secure connection [SSL]

[~ My server requires a StartTLS option

SMTP Port# i25 TimeOut Izn

This program allows a uger to test/setup the receipt email option. The test Subject and Message are fixed values. _‘_i
HOTE!! No walidation is being done on any entries so it is up to the user to enter comrect, valid datal.

The From and To email addresses MUST be filled in. Since this package supports sending emails directly without going
through a smtp server. it iz recommended to first iy zending an email with just the From and To fields filled in. Unless the store's
ISP iz blocking port 25, the email will most likely work. If so, click the Write INI button and exit.

If thiz Failz, it will be necessary to use the store's ISP's smtp server or other smip zerver, i.e. yahoo, gmail, etc. To do this,
the SMTP Server Settings section will need completed. As a minimum, the Server name, i.e_, smtp_provider.com,

User account name and password will be needed.

If a timeout error occurs, tiy setting the TimeDut incrementally higher, otherwise, leave it at 20.

The use authentication, 55L, 5tartTLS and Port number zettings vary from provider to provider so you may

have to do some trial and error with these settings.

For example:

Yahoo uses smtp.mail. yahoo_com, Auth=Y_, 55L=Y, S5tartTL5=N_ Port=465
GMail uses zmtp_gmail.com, Auth=Y_ 55L=Y_ StartTL5=N_ Port=465
Comcast uses smtp.comcast_net, Auth=Y, 55L=Y, StartTLS5=Y_ Port=h87

Once the email test iz successful, click the Write INI button and exit. The User and Pazsword are not zaved in the ini file
and must be configured with YBEDITM_EXE which will save them in an encrypted file.

Exit | Send |
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x

— SMTP Server Settings

From [myslure@myisp.cum 5 I
EMVEr
[~ My server requires user authentication
To Imycustumer@theiraddr.cum User
Password

Sl ITE:St of ScanMaster Emailer Settings. [~ My server requires secure connection [SS5L)

[~ My server requires a StartTLS option

SMTP Port# i25 TimeOut i2“
=

This program allows a user to te 1 values. __AJ
HOTEN No validation is being d

Ie-l Message delivered. Do you want to update the email ini file before

The From and To email address: ! exiting? VM without going
through a smtp server. it is reco N d in. Unless the store’s
ISP is blocking port 25, the emz

If thiz fails. it will be necessary Yes Mo ., etc. To do this,
the SMTP Server Settings secti . COMm,

User account name and passwolo WiT OE TIEETET.

If a timeout error occurs, try setting the TimeOut incrementally higher, otherwize, leave it at 20.
The use authentication, 55L. StartTLS and Port number settings vary from provider to provider so you may
have to do some trial and error with these settings.

For example:

Yahoo uses smtp.mail.yahoo_com, Auth=Y, S5L=Y, StartTL5=N, Port=465
GMail uses smtp_gmail. com, Auth=¥, 55L=Y_ S5tartTL5=N_ Port=465
Comcast uses smtp.comcast_net. Auth=Y_ S5L=Y_ StartTL5=Y. Port=587

Once the email test iz sucessful, click the Write INI button and exit. The Uzer and Password are not saved in the ini file
and must be cofigured with SM2ZEDITM.EXE which will zave them in an enciypted file.

|

If the send is successful, the user is prompted to save the settings to the email ini file
(CAPROGRAM FILES\POSWARE\OFFICE\V8sendm.ini).
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V8eview.exe

The V8eview.exe on the system services menu, allows a user to view/send either
pending or failed emails. It also allows for the viewing/printing of the email log.

View Pending Emails T Wiew Failed Emails T “iew Email Log

Acct # Date Time Trans &
000000000002 080812 0949 03044488

Send Fiefrezh List

E nit Ahouk
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V8sendm.exe

The V8sendm.exe does the actual assembling and sending of the emails. This program
reads the Encrypt.enc file in C\PROGRAM FILES\POSWARE\OFFICE\Email to get the
store email address and password as well as the Email subject line and message text.
Each .pdf file’s name is read to get the member ID.

The V8sendm.exe looks up the member information for the email address and other
data if the subject line or message text contains replaceable macros. Any replaceable
macros are handled at this point. Once this information is complete, the programs
attempts to send the email with the .pdf file as an attachment. Email results are logged
to C:\PROGRAM FILES\POSWARE\OFFICE\Files\Log\Email.log.

(00000000007 _050712_1515_04006130. pdf
(00000000002_080812_0349_03044488. pdf
0000000001 02_050112_1312_040061 23, pdf

0000000001 30_050212_094F_04006156 po

Please wait while sending emails..........
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V8cust.exe

The V8cust.exe program’s Member Maintenance has been modified to account for the
new receipt delivery field.

BB ttembes Martenance

Member Number : i“”“m”*""- Member Name I“’“”""

General | Corema Segments

Member Card Scheme : 2 - Gold Member - Saving:
Points : | PanelFlag:  [Homestore customer, Non panel -]
Update Date ; IEI-'—U‘I 22016 —| Main Sort ; ‘Mone

Redemption Value : ‘ Second Soit: [Mone

iE =i - g Sy — S——
Receiot Print/Email:  SU=U0I0) ~| Email Address:
Print Onl
[T I Secondar (D:
Piint and Email _
| ) | : | 2l Cancel

Read and React Settings for “Enable Receipt Sent as Email”

The POS has been modified to indicate to third party email processors in the TLOG,
whether or not a receipt is to be emailed based on the setting of the System
Configuration option “Enable Receipt Sent as Email” and the indication from the
customer file. However, the 1SS45 V8 email program will not use that field

Instead, the 1ISS45 V8 emailing program will determine the need for an email from the
settings and customer fields at the time of the emailing. This is to support mid-day
changes in status.

New Customer File Field
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The POS will look at the Member Record and assess a new field which will be set
indicating whether the receipt should be emailed.

1. O - Print (Default)
2. 1 - Email Only
3. 2 — Print and Email

Self-Checkout Special Considerations

If the POS determines that the receipt will be emailed by assessing settings in the
Customer Record, the POS will additionally determine if it should run on a Self-
Checkout system. If so, the receipt will still print regardless of the Customer setting of
email only. This will functionally consider any setting of the new customer record field of
“1"as a“2".
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367892 — OPOS Common Controls v1.13

The OPOS Common Controls v1.13 and associated manufacturer OPOS have been
certified on specific models, i.e. HP5800, IBM350 using the POSReady 7. This feature
provides support for the 1.13 Common Controls with the POSReady 7 embedded OS
for the POS.

However, normal certifications have been provided for newer OS and POS that were
running the 1.13 OPOS. Both the support labs and QA labs have successfully run the
1.12.00.84 Datalogic OPOS on the POSReady 7 Embedded OS on the POS. There
have been no issues reported with this combination thus far.
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418023 — SSCO Product Launch

As of the 8.1.8.1-050 release, the NCR Self-Serve Checkout is now a fully released and
supported product. When purchasing the SSCO, the SSCO will be accompanied by a
CD labeled “NCR 7350 FastLane Application for NCR ScanMaster and 1SS45”.

The 1SS45 Transaction Broker content will be found on the CD in the folder structure -
ISS45 TB_Integration\SSCO_V8. Please reference the “ISS45 SSCO Installation
Guide.pdf’ on the CD for full instructions of installing the SSCO.
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424182 — 64 Bit: Converting 16 bit apps to 32 bit

It is required for 1ISS45 to install and run on Windows 7 x64 and Windows Server 2008
R2 x64 operating systems, which uses 32-bit applications.

But currently, ISS45 only supports 32-bit Windows operating systems and uses many
16-bit applications. These 16-bit applications will not run on a 64-bit system and need to
be converted to 32-bit.

This new development will convert the existing 16-bit applications to 32-bit applications,
and modify any applications or batch files that call these older applications to now call
newer applications.

Front Office

New Parameters

The following General System Parameters are hidden parameters. They are modified
by the running of kbd2sqgl and qdx2sgl. Once those utilities have been run on the
system, the flags are set so that they will not run a second time. It's a safeguard to
making sure the settings are not accidentally overwritten to SQL a second time.

Parameters Explanation

KBD_QDX_SQL POS Keyboard data loaded to SQL
Control = Y/N
QDX = No
Default Value = 0

MENU_QDX_SQL POS Menu data loaded to SQL
Control = Yes/No
QDX = No
Default Value = 0

ARACCT_QDX PRM When false, qdx2sql will import the Customer
Account data from QDX to SQL. If true, qdx2sql
skips the import.
Control = Yes/No
QDX = No
Default Value = 0
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Parameters Explanation

COSTPLUS_QDX_ PRM When false, qdx2sql will import the Cost Plus data
from QDX to SQL. If true, gdx2sql skips the import.

Control = Yes/No
QDX = No
Default Value = 0

QDX to SQL Utilities

Template to SQL (tmpl2sqgl.exe) — This application is used to populate the sql table from
the existing QDX tables.

Keyboard to SQL (kbd2sqgl.exe) — This application is used to populate the menu and
keyboard sgl tables from the existing QDX tables. Once successful, the system
parameters KBD_QDX_SQL and MENU_QDX_SQL are set to avoid the accidental
overwriting of the SQL tables. Command line to run this application.

QDX to SQL (gdx2sql.exe) — This application is used to populate the cost plus and
customer account sgl tables from the existing QDX tables. Once successful, the general
system parameters ARACCT_QDX PRM and COSTPLUS_QDX_ PRM are set to avoid
the accidental overwriting of the SQL tables. Command line to run this application is
gdx2sql /default.
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Cost Plus

‘H Cost Plus Programming

Level Amnaunt Percent
» 1 100.00 40.000
2 300.00 35.000
3 500.00 30.000
4 700.00 25.000
B Juli} .000
[ Juli} .000
7 o0 0no
3 Juln} .000
3 Juli} 0og
10 oo 0o
1 Juli} 0og
12 Juli} 0oo
13 o0 0no
14 Juln} 0oo
15 Juli} 0og
16 o0 00o
17 Juli} 0og
18 Juli} 0oo
19 oo 000
20 Juln} 0oo
Cancel
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Customer Accounts

L4 | @8] x | # |

po S = A TR T e
Goto: w In Account Number Ascending
i3] e [P 1|
3 [ E 1
[ | mazsereaot TJANE DOE
i} i k) [ Do
[lhwsmemn: JRE T A
[ Jemnsazniy [y’
| | ‘ | v | » Close

o Sy b e Tk M| B8 it . VHEIAR - Pt

B Customer Account Maintenence &l

Account Number:

Name: Fu
Date Issued: ‘01/1 3/1999 Hv
Related Account 012345678901 23456783
Available Balance o
0.00

Limit

‘ L} ‘ 4 ‘ » ‘ M ‘ Cancel
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Templates/Multi-part receipts

1R 0

12 00 o

1277358 000 o

127 000 o

T 0000 o

WZS000 0000 o

1A o

000 ]

202000 0000 o

270 o

27V2000 0000 [

12771358 0000 o

o )

W09 0000 o

1088 0000 o

AT 000 o

28358 D0 o

WA 000 o

OHSBITG rakagmbd N []

BHSBUYSMIN Boru Buy Summary 1043072000 00-00 o

DHSBUTSMOT Forain Buge 'sumiawny. AN o °

Porust i sty 1205 000 o

Boran Buy Sureary 201358 0000 o

Boras Buy Smmaey At mn ]

Soran Buy Sumary AR 0T v

Borws Buy Pt Suswny Fopnt Faoes 201358 0000 o

Boruss By Port sureary ssport Paaces WV 00 0 ]

Borun Buy Pant sy oo Peade 2R3 000 o

Barum Buy Part Sumeney Fopent Toal 230000 ]

e M aget AN 000 o

Chesth Fiert. 172008 D000 o

0 Pt Tenglae 1700 W 0

Tl Pt Temginin T ]

B Prrd Tamgisle 5132002 D000 o

8 e Sy Wk i )

Chasc Frgee CH3_MT 50 120 00 o

5000 Pyt Terplatn 2M0V2004 0000 o

byt cd 1 e )

it cudsi NI ]

Ay b card 33 AR00T 0000 o

Ay b cad B 27 00 000 [)

Ay e el 35 ATI2007 M0H0E o

Ay chuls ol 36 &7/2002 000 o

Ay b o BT AT 0T oo L]

ARy el cord 38 72002 0000 o

Ay s el B8 A 0000 o

Ay Al cud 110 AT L]

Ay s e 311 &T/2002 0000 o

x Ay b cad 117 AT 0 L]
AL g = 18 w11 Ak A BT Ao min n 2

Lo T L

Goto: | In Table Number Ascending

| Tabie Number [Fee Type [Descrpton |
il Fil [FLilFee ]
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! Service Fee Programming

Table Number: ' Fee Type: PLU j Description: e

Service Fees

o= et ToAmont LU Ruer I =] T

Mew Edit | Delete ‘

" 4 » Cl Cancel ‘ ‘

Service Fee Programming - Table 1 - Fee Type: PLU

Number: {

100.00
From Amount;

200.00
To Amount;

-
PLU Number;

r Bypass Member Card

‘N‘i‘}‘bl Cancel
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POS Menu Maintenance - Replaced Sales/Closed/Supervisor Menu

The POS Menus option allows you to customize the options listed on the POS terminal
when the Back Office Menu key is used in closed mode (signed-off), in sales mode
(signed-on) and when supervisor functions are listed (either signed-on or off).

Note:

To allow terminal operators to display the POS terminal back office menus, a back office
menu key must be defined on the keyboard. To allow operators to display the POS
terminal back office menus, the Back Office Menu Function (1082) must be added to the
Menusys.mac/xml file. See the Keyboard Macro Tool Guide for more information.

POS Menu Maintenance

The POS Menu Maintenance option allows you to customize the options listed on the
POS terminal when the Back Office Menu key is used in Closed, Sales or Supervisor
Mode.

To define a new menu option

1. From the System Administration menu, select POS Setup menu, POS
Menus and then POS Menu Maintenance. The POS Menu Screen
appears (with the Closed Menu Tab selected):

SR— .

| Remove

Closed menu |§ales menu |Sgpewisar menu

s TS e e .

1ﬂ1ﬂ1ﬂ1ﬂ1ﬂ1ﬂ11ﬂﬂﬂ1ﬂ1ﬂ1ﬂ111ﬂﬂ1ﬂ1ﬂ1ﬂ1ﬂ1ﬂ111ﬂﬂ1ﬂ1ﬂ1ﬂ1f

| 78 7 7 P 7 7

T T T T A T T T T T T T T T

L ] Cancel
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Note:

All three tabs have the same ability to add functions to the selected POS
menu.

2. Inthe desired tab, select a row in the grid (by clicking the row) and
then click on the Ellipses Button in the Function column. A list of all
functions available will display.

¥ o

Multi Selector

ot | In'ld" Ascending

Select Funchion

d Drezcription -
a0n{{sIGH OM
a01||SIGM OFF
a02(|[BREAK /SECIIRE MODE
a03|[wial T MODE
a04|[FICELP
a0s|[PAID OUT
alE([+ READ REPORT
a07|[TRAIMING MODE
B0B[|[RECEIPT # ROA
a09|(abD LOAM
a10|[FPOS REFPORT
a11|{MaMUAL EMD OF DAYy
a12||[TEMDER PURCHASE
a13||CHANGE PASSWORD
a14{|Tax REPORT
a156|[LaNGUAGE CHANGE
a1k|[SIGM OMAOFF
a17||[CASH TEMDER PURCHASE i

o |

Colurmn

{0

3. Check (click) the desired function’s Column box and press OK. The
function is selected it will be displayed in the grid with the function
number and description.

4. (Optional) Click inside the Keylock field and enter the position required,
from 1 to 5.

Note:

Keylock positions are used to impose control by supervisors and
management. Keylock position numbers are dependent on the keyboard
type connected to the POS terminal.

5. (Optional) Click inside the Privilege field and enter the required value.
Valid privileges are 1-8, with 8 being the highest privilege
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Note:

Use keyboard privileges to ensure that certain functions are activated only
by authorized employees. DO NOT set for Full Touch as the user cannot
return to sale from an authorization requirement.

6. Click OK to record the definition.

Note:

To remove a function, check the box in the function’s Delete column and
click the Remove button (in the top right-hand corner of the POS Menu
screen).

Keyboard Programming

This option serves to define a keyboard layout. Keyboard layouts can be defined for
specific POS terminals as well as for different types of keyboard.

To define a new keyboard layout

1. From the System Administration menu, select POS Setup menu, POS
Keyboards and then Keyboard Programming. The Keyboard
Programming list appears:

Keyboard Maintenance

[ -
Ext Hew

Copy

Edit

A
Rename

*
Delete

Goto: ‘ In Mumber Ascending

[ Humber [ Name |
] 7| STORELINE KEVEQARD |

Click New.

3. Enter an unused Keyboard Number, assign a Name for the layout and
click OK. The layout now appears on the keyboard selection list.

Select the layout and click Edit. (At this stage, the layout is empty).
Select New. The Key Programming screen displays.
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Ky Progiamming ﬁ

Keyhoard

Number Name

Key Ascii Code | 0

Sale Mode
Code ]

Function name

Preset opcode |

Preset number |

Preset hame | General
Tender Mode Preset
Code - 5

Function name SetKey

|
Preset opcode | Clear
Preset numher |

Presetname |

General

Alphanumeric mode Frivilege [EI_ Key-lock [[I—

‘ Cancel ‘ Api ‘

6. To add a new function, select the Set Key Button. A simulated picture
of a keyboard displays where the key (or key sequence) can be
selected.

Note:
Click the Numeric Tab to display additional keys.
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Key Selection
Main Kenboard ] ﬂumeric]
F1 | F2 | F3 | Fs4 Fs | FB | F7 | FB Fa ‘ F1IZI‘ Fi1 ‘ F12
= ! @ | # 3 %, n 3 E { ) _
ESC . 1 3 3 ‘ 4 ‘ 5 B 7 s g ‘ i ‘ B ‘ _ ‘ Backspace
TAB ‘G‘W‘E‘R‘T‘Y‘U‘I‘O‘P‘E‘]}‘ xl
caps lack ‘ s ‘ 5 ‘ D ‘ F ‘ & ‘ H ‘ J ‘ K L ‘ ENTER
shift ‘z }{‘ c‘v‘ EI‘N‘M‘ B " f shift

cirl alt

Lancel

K.y sequence |

7. Select the key (or key sequence) to program and click OK. The Key
Programming screen re-displays with the Key ASCII Code assigned.

Note:

If a selected key (or key sequence) is already in use when OK is pressed,
the form will be populated with properties for that code. If the key (or key
sequence) is available, a blank form will display.

8. Assign a designated function for the key (or key sequence) by clicking
the General Button on the form. A list of all the functions defined in
the system will display.
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Keyboard Functions List

Function ‘m

Murnke| MName

EAIT PO

B/ RAERML

[YES]

[ CLEAR]

[00]2 ZEROS

Ferormance test

[<-] BACK SPACE

13[EMTER]

2FEXIT MO

32 ]

33!

37

35

36 [

37

38

39/
[
[
[
[
[

O | LT | Ln | L | PO —

[ma)

40
ol
42
43
447

A

(0] Cancel

9. Locate and highlight the desired function. Click OK. (By default, the
Sale Mode will be populated in the Key Programming screen with the
selected function).

10. A keyboard key can be programmed to activate different functions in
Sale Mode and Tender Mode. Click inside the Tender Mode Code
field and repeat the process for Tender mode (with the desired
function).

11. (Optional) A Preset function (i.e. PLU item, department, return, etc.)
can be established for Sale Mode or Tender Mode. Click inside the
desired Code field (Sale or Tender) and click the Preset button. The
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Preset Setting screen displays:

| Proset Setting EN
Type
= Undefined

lterm
Department
© Tender
" Discount
Return

- Expense

OK Cancel

12. Select the type of preset required and the attributes (i.e. Tender and
Amount, Department and Amount, Discount, Return Type, Expense
Code) of the preset. Click the OK button when finished

For PLU

Data

Mumber ‘III. J

Marmne ‘

Click the Ellipsis Button. Locate and highlight the item to be rung up by the key you are
defining. Click OK when finished.

For Department

Data

MNumber ‘D_ J

Marne ‘

Arnount ‘D_DD

Click the Ellipsis Button. Locate and highlight the department to be rung up by the key

you are defining. Enter the dollar amount to ring to the department and click OK when
finished.
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For Tender

Data

Mumber ‘EI. J

Marne ‘

Arnount ‘D_DD

Click the Ellipsis Button. Locate and highlight the tender to be rung up by the key you
are defining. Enter the dollar amount to ring to the tender and click OK when finished.

For Discount

Data

MNurnber ‘I:I_ J

MNarne ‘

Click the Ellipsis Button. Locate and highlight the discount (as defined in Discount
Maintenance) to be rung up by the key you are defining. Click OK when finished.

For Return

Data

Nurnber ‘D_ J

Marne ‘

Click the Ellipsis Button. Locate and highlight the return (as defined in Return Types
Maintenance) to be rung up by the key you are defining. Click OK when finished.

For Expense

Data

Mumber 0. J

Mame
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Click the Ellipsis Button. Locate and highlight the expense (as defined in Payout /
Receipt Maintenance) to be rung up by the key you are defining. Click OK when
finished.

13. To assign a keyboard privilege to the key, type in the required value (at
the bottom of the screen). Valid privileges are 1-8, with 8 being the
highest privilege.

Note:

Use keyboard privileges to ensure that certain functions are activated only
by authorized employees.

14. If necessary, a keyboard keylock position may be defined. Type in the
required value. Valid keylock positions are 1 - 8. The actual range on
the standard keyboard is 1 — 5.

Note:

Keylock positions are used to impose control by supervisors and
management. Keylock position numbers are dependent on the keyboard
type connected to the POS terminal.

15. Click OK. The Keyboard Layout screen now lists the functions and
preset operations assigned to keyboard key (or key sequence).
Repeat the steps until the layout is fully defined.

Updating a Keyboard Layout
To update a keyboard layout

1. In the Keyboard Selection screen, highlight the required keyboard
layout and select Edit. The Keyboard Data screen displays.

2. Perform the required function:

Function Description
New Select New to enter a new key assignment. Follow
the instructions above.
Edit Highlight a key assignment and select Edit. By

default, the Keyboard Sale Mode function will be
modified. Click inside the Tender Mode Code field
to make a change to the Tender Mode function.
Follow the instructions above.

Delete Highlight the key assignment to be deleted, and
select Delete. In the confirmation box, select Yes to
delete the key assignment.

To update a keyboard name
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1. Inthe Keyboard Selection screen, highlight the desired keyboard
and select Rename.

2. Type in the new name.
3. Press OK to save.

Copying a Keyboard Layout

You can create a new keyboard layout based on an existing layout. First copy the
layout and then make the necessary changes via the Update function.

To copy a layout

1. Inthe Keyboard Selection screen, highlight the keyboard from
which you want to copy and select Copy (Alt+P). The Keyboard

Copy window displays.
Copy Keyboard

source kewvboard number Z

Destination keyboard number )

] 4 Cancel

2. Type in the number of the new keyboard layout. Press OK. The
copied layout appears in the list (with the same name as the
source keyboard layout).
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POST Controls

This module contains options affecting operation of the POS terminals.
Control Checks

Control Checks alert authorized store personnel to various

conditions or events that may occur at the POS terminal. When

control checks are triggered; they display a message at the POS

terminal and require a form of response. Various response types

can be set up which may allow cashiers to continue, or force

them to call a supervisor (for example, ‘Ask Yes/No’, ‘Continue’,

‘Warning’, ‘Supervisor Key-lock’ or ‘Inhibit Action’).

These Control Check parameters allow you to select which POS conditions or events
need to be monitored and controlled.

To add a new control check

1. From the Database Management menu, select POST controls and
then Control Checks. The Control Checks Maintenance list

appears.
11 Coert el Chees les Ml enance |

- _su

| s

Gofo | Ine CC Number Ascending

CEC Number Deserigton Action | Priviege ]ﬂ

3 | : |

[ 7| Price Below Lt [iak e Hin | 1

=] 4| Mats Mg Eveeedd bk s

[55] | Over Tendes Lt Asl:\r:‘e:ﬂlc | :

(] E:;Jupe-.- ot Plegd [&sk Yes Mo I 2

= 10{Excends Neg § lask VerMo | H

L 12| Tow Mary Couon v s/

=] 14 Qi Esmcemds Lt T | 6

= Il-_‘-i:n-.-. St o Aoty b

[ IE:FsrdI.'l.\yrshE:v el

=] 20| LINER | £AL AGE Inbibit Aty | 8

|5 22{Overax Tender lask Te1Mo

| :a:n::n ALLOWED Inhis Aty | 1

=] 25| VER PAVRIOLL LT lask YerMo &

= i : ! =]

2. On the toolbar, select New.
The Control Check Maintenance dialog box appears.
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CC Numbser,

Description Price Over Lmt =
[

Conttrol Check Type sk ves 1 No -

Privilege: !

Template Number 0

Control Check Type for Self Checkout IACCEPT Always j

Write to Transaction File When INOT Active j

™ Display Quantity&mount at end-of-text

RPO Action
* None © Infarm Only © Allow Approval

3. Enter the required control check number and description (up to 51
characters in length).

4. Choose the control check type from the drop-down list. The option
you choose depends on the amount of control or security you
require, as described below.

Control Check Type Description

Unused Control check number is not used.

Ask Yes/No Displays Yes/No? at the POS
terminal. Enables the cashier to
decide whether to continue the

operation.
Manager keylock Control check description displays at
required the POS. POS key must be put in
MGR position to continue.
Inhibit activity Control check description displays at

the POS. The specific function may
not be performed, but the sale (order)
can be continued.

Supervisor keylock Control check description displays at

required the POS. POS key must be put in
SVR position to continue. Do NOT
assign to Full Touch.

Warning only Control check description displays at
the POS. Cashier must press Clear
key to continue.

Delayed Supervisor Control check description displays at
Approval the POS at the end of transaction.
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Control Check Type Description

Invisible Indicates that no other Control
Check Type will be processed
except for the Reason Code list.
Choose this type to prompt the
cashier to enter a Reason Code
when the control check is triggered.

5. If required, enter the appropriate privilege number.
Note:

A control check may have an attached privilege number. Cashiers may
also be assigned privileges, see the Cashier Utilities chapter, to determine
their authorization level for handling control checks at the POS terminal. A
cashier is required to take the appropriate action when a control check is
triggered, based on the privilege assigned. For example, if a cashier is
assigned privilege 1, and a control check with privilege 1 is triggered, the
cashier is authorized to continue by pressing the Clear key. If the cashier
does not have this privilege, another authorized cashier or supervisor with
the correct privilege must enter their cashier number and password to
continue the transaction.

6. (Optional) Specify a template number. You can design templates to
print whatever detail is required when control checks are triggered.

7. If the template number is 0, the system does not look for a
template. If a number is specified, cashiers are prompted to insert a
slip in the printer for slip validation.

8. Inthe Control Check Type for Self Checkout field, choose the
control check type from the drop-down list, as described below. The
option you choose depends on the amount of control or security
you require at a self-checkout POS terminal.

Note:

In stores without self-checkout lanes, the system will bypass these
settings. The system default for Control Check Type for Self Checkout
is Always Accept.

Control Check Type Description

Always Accept The self-checkout POS terminal will
always accept the specific function.
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Control Check Type Description

Accept w/Delayed The self-checkout POS terminal will

Warning accept the specific function but will
iIssue a warning for customer
assistance (authorized personnel) at
the end of order.

Handled by Self The self-checkout POS terminal will

Checkout analyze the conditions for the specific
function and will handle the situation
(available only with NCR SSCO).

Reject & Stop The self-checkout POS terminal will
reject the specific function. Authorized
personnel will be required to
accept/reject the condition for the
sales order to proceed.

9. To selectively log specified control checks issued on the POS
terminals to the transaction log (TLOG) file, click the Write to
Transaction File When field’s selection arrow and choose one of
the following options:

Write to TLOG When:  Description

Not Active Control check is not active.

Never Never write to the TLOG file.

Accept Only write to the TLOG file when the
control check is accepted.

Cancel Only write to the TLOG file when the
control check is canceled.

Always Always write to the TLOG regardless

of the cashier’s action.

10. Click the new Reason Code Type field to select the Reason Code
Type to associate with an invisible Control Check. All reason codes
assigned to this reason code type will be a valid option to select
when the Control Check is called.

Note:
If this field is left empty, Control Check Reason Code functionality will be disabled.

11. (Optional) Check the Display Quantity/Amount at end-of text
checkbox to display an associated quantity or amount after the
Control Check text. (For example, when a limit has been
exceeded, the limit amount would be displayed).

12. For installations using Retalix Pocket Office (RPO) Remote
Authorization Module (RMA), click the RPO Action field’s selection
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arrow and choose one of the following options for this Control

Check:
RPO Action: Description
Inform Only Display on the HHC (Hand-held

Computer) but do not allow approval
from the HHC. Resolution must
occur at the POS.

Allow Approval Display on the HCC and allow
approval from the HHC. Resolution
may occur either from the HHC or
the POS.

None Do not display the Control Check on
the HHC.
Note:

When a Control Check is approved from the HHC, the message “Event
Approved Remotely” will display on the cashier display. Press C to continue.
The transaction file will indicate that the event was approved by RPO.

13. To print the Quantity/Amount at the end of the ticket, select this
checkbox.

14. Click OK or Apply to save.
POS Item Messages

The POST Item Messages option enables you to add, edit, and delete POS terminal
item messages.

Use this function, for example, to remind customers to buy an accompaniment item. As
the cashier rings the item, the message will appear on the cashier display. This function
can also be used to print a Proof of Purchase slip for items paid for on deposit (i.e.
Cakes, Floral Arrangements, Deli Orders, etc.).

Note:

An example Proof of Purchase is with the Template Name of
" TMPL_ENDR" is located in Templates/Multi Part Receipts Maintenance.

Once you have defined POST messages, you can link them to items. For more
information, refer to PLU Maintenance in the PLU Management chapter.

To add a new POS item message
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1. From the Database Management menu, select POST Controls and
then POS Item Messages. The POST Item Messages list appears.

TH Post Item Messages Maintenance
B = | & X |
Exit | Feport Mew Edit | Delete Firid
Go b I In Humber
Mumber Meszage Text Type Minimum Age
1{Have a Mice Day Il 2
2| Nice Purchaze 11l 1
» 3| Cola iz on special this 2

2. On the toolbar, select New.
The POST Item Messages Maintenance dialog box appears.

Pos Item Messages Maintenance

Meszage Mumber:

Meszage text: Do Mot Sel
Mezzage type: ‘Sale Mot allowed j
tinirmum Age:

L 4 » M I:EIrI':EI

3. Enter the required message number.

4. Enter up to two lines of text.
5. Select the Message Type from the drop-down list. Options are:
¢ Non-active

e Display when item is sold
e Display when total is pressed

e Sale not allowed




e Display if double scanned

e Data Item Entry
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6. Type in the minimum age, if required. When an item linked to the
message is sold, the POS terminal prompts the cashier to check
the customers' age.

7. (Optional) Click the POS Item Message CC field’s selection arrow
and choose the Control Check to link to this POS Item Message.

8. For proofs of purchase slips, in the “Endorsement Template” field
enter the name of the template to print when the POS Item
Message is generated at the time of sale.

9. If a Control Check is selected in step 7, check the Suppress POS
Item Message box if you want to suppress the message from

appearing when the Control Check is issued.

Note:

For example, this feature is useful to display informational message on the Self-
Checkout Shopper’s Assistant when a recalled item is scanned on the Self Checkout
Terminal. The Control Check (e.g. “ltem not for sale. ltem has been recalled”) must be
set to “Inhibit Activity” and the “Control Check Type for Self Checkout” set to “Handled

by Self Checkout” (in Control Checks Maintenance).

10. Click OK or Apply to save.

The following table explains how the POS Item Message CC field and the Suppress
POS Item Message box work in conjunction with each POS Item Message Type.

POS Item With CC Attached With Suppress POS ltem
Message Message Selected
Type
Non-Active No action No action
Display Display POS item message and POS item message not
when item then CC if cashier selects YES. displayed. Display CC and add
sold Add item to transaction if CC is item if CC satisfied. If CC not
satisfied. Do not add item if CC satisfied do not add item.
not satisfied or cashier selects
NO.
Display When the cashier totals the POS item message not
when total transaction display POS item displayed. Display CC and allow
pressed message and then CC after the the transaction to continue once
cashier select YES or NO. Allow CC satisfied.
the transaction to continue once
CC is satisfied.
Sale not No action No action

allowed
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Display if Display POS item message and POS item message not
double then CC after cashier selects displayed. Display CC and allow
scanned YES or NO. Add item to the the transaction to continue once

transaction and allow transaction CC satisfied
to continue after CC satisfied.

Data Item CC will not be supported for CC will not be supported for

Entry Data Item Entry Data Item Entry

Tare Weights

Many items sold by weight are packed in containers that may account for a
large percentage of the total item weight. Customers do not (usually) pay for
containers, so container weights must be calculated and subtracted from the
actual item weight.

Use the Tare Weights option to specify tare weights for weighed items. Tare
weight is the weight of a container that is deducted from the gross weight of
the item, to obtain the net weight.

For a tare weight to be deducted from a weighed item, the following must be
performed in the item record (in PLU Maintenance):

The Weighed Item parameter must be checked.

The tare code representing the weight of the container must be entered in
the Tare Weight field.

For example, if an item is sold by weight, and its container weighs .25
pounds, then a tare weight needs to be set up at 0.25. In the PLU record,
specify that this item is a weighed item. Then enter the tare code representing
0.25 in the Tare Weight field. When the item is sold, 0.25 is automatically
subtracted from the item weight entered (or weighed) at the POS terminal.

Note:

Tare codes can be defined in terms of weight or percentages. Codes 1-30 are
allocated to tare weights. Codes 31-60 are allocated to tare percentages.

To set up tare weights

1. From the Database Management menu, select POST Controls,
then Tare Weights. The Tare Weights Maintenance list appears.
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In T are Mumber Ascending

Tare T, [ Tare wabhe

[\ gt W b

.LL.J
2. On the toolbar, select New. The Tare Weight
box appears.

acenin Floady Plasd Hum | 140900

Close |

AZZFPM | Ver 140

Maintenance dialog

Tare Number:

—

Description |

weight Value =
0.000

Linked Tare |

Tare Type

Tare Valug

[

OK |

Cancel |

A0ply |

3. Enter the appropriate tare weight number. 1 to 30 are reserved for
tare weights, 31 to 60 are for tare percentages.

4. Type in the description.

5. Specify the tare type: weight value or percentage.
6. Enter the tare value, using the decimal point as required.

Note:

If the tare type is by weight, the weight entered cannot exceed 30 pounds. If
the tare type is by percentage, the percentage entered cannot exceed 99.99

percent.
7.

(Optional) To combine this tare with another established tare for

purposes of combining weights (or percentages), click the field

selection arrow select the desired tare.
8. Click OK or Apply to save.

Service Fee Programming

This option lets you charge customers a service fee (commission) for giving them cash

back. Use this option to set the fee range.

Service Fee Programming lets you set cash back fees (for check transactions) and to
charge customers a fee for performing cash tender-purchase transactions (i.e., giving
cash in exchange for a paycheck or when using a debit card).
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The fee is typically based on the cash back amount of a normal sale, or on the purchase
amount in a cash tender-purchase transaction. In addition, fees can be based using a
combination of the following scenarios:

e Charge the greater of a designated percentage amount (of the
tendered check) or a fixed dollar amount

e Charge the lesser of a designated percentage amount (of the tendered
check) or a fixed dollar amount

e Waive the service fee if a Member Card is presented during the
transaction

e Charge the service fee only on the over tendered amount
The fee prints on the customer receipt as a minus value, above the change amount.

Before you define PLU-type service fee ranges, you must define PLUs with suitable
descriptions, and the appropriate prices (fees) to charge for each range. For
department-type service fees, define a department where service will be allocated.

You can define up to five different tables, each containing fee schedules their required
cashback or tender value ranges. You can change the default fee type (by Tender
Number, by PLU Number, or by Department Number) by pressing the F3 (Select Fee

Type) key.
To add a new service fee

1. From the Database Management menu, select POST Controls, then
Service Fee Programming. The Service Fee Programming screen
displays.

Jﬂ Service Fee Programming

e

Exit

&

Report

Edit

=

W

x

Deleke

]

Eind

Go to: I

In Table Number Ascending

PLU

PLU

Diepartment

Department Fee Descr

Tender

Tender Type 2

Tender

Tender Type 3

Tender

Fayroll Check.

2. Click the New button. A new service fee record is allocated.
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3. Enter the Table Number, Fee Type (using the field’s selection arrow)
and Description.

4. When finished, click Apply.
5. Click New. The Service Fee Programming Table appears.

|

Mumber: |E

From Amaount: |D'DD

To Amount: |D'DD

Tender: I j

Fee Amount: |D'DD

Feo % |n.uou

Highest/Lowest: IHighes’r j

I~ Bvpass Member Card

M| 4| » M ‘ 0];¢ | Cancel | Apply |

6. Complete the fields for the record number entered. (See field
descriptions below for each fee type).

When finished, click OK.
Repeat steps 5 through 7 for each record to add to the table.

When finished, click Cancel to return to the Service Fee Programming
screen.

10. Repeat steps 1 through 8 to create a new table or press Close to
return to the Main Menu.

For Tender and Department Fee Types, the Service Fee Programming Table
contains the following fields:

Field Description

Number Enter a number for each service fee
range. Up to 10 records can be
defined.

From Amount Enter the Minimum amount
tendered for the Service Fee to
apply.

To Amount Enter the Maximum amount

tendered for the Service Fee to
apply.
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Field Description
Tender (Tender Fee Click the field’s selection arrow and
Type) choose the tender to which the
service fee applies.
Note:

To implement the fee, you must still
attach the fee to the tender within
Tender Maintenance’s Specific 1 tab.

Department (Department Click the field’s selection arrow and
Fee Type) choose the department to which the
service fee reports.

Note:

To implement the fee, you must still
attach the fee to the tender within
Tender Maintenance’s Specific 1 tab.

Fee Amount Enter the fixed amount to be
applied as the Service Fee.

Fee% Enter the percentage of the amount
tendered to be applied as the
Service Fee.

Highest/Lowest Click the field’s selection arrow and

choose which fee to be applied, the
higher or lower fee (if both a Fee
Amount & Fee Percent have been

set).
Bypass Member Card Check this box to waive the service
checkbox fee (if a Member Card has been

entered within the sale).

If a member card is entered in a ticket (that has been partially tendered) with
a service fee previously applied, the following message will be displayed to
the cashier: “Service Fee was applied before the Member Card was entered.
You may need to void then re-enter the tender. Press clear to continue.”
Press Clear in response to the message, void and then re-enter the tender if
necessary.

For PLU Types, Service Fee Programming Table contains the following fields:
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Field Description

Number Enter a number for each service fee
PLU Type. Up to 10 records can be
defined.

From Amount Enter the Minimum amount
tendered for the Service Fee to
apply.

To Amount Enter the Maximum amount
tendered for the Service Fee to
apply.

PLU Number Enter the PLU Number (or click the

Ellipsis Button and use the PLU
Item Selector to locate the item)
that will be used for obtaining the
fee amount and movement
reporting.

Note:

The Service Fee description that will be printed on the receipt is dependent
on the Fee Type of the Fee Table being used. For Tender Type Service
Fees, the Tender record description will print, for Department Type Service
Fees, the department description will print and for PLU Type service fees the
PLU description (from the item record) will print.

Templates/Multi-Part Receipts

The Templates option allows you to design, modify or delete a template for check
printing and validation during tendering at a POS terminal. A template is the layout of
what must print on a check front (for automatic check printing), and on the back of a
check or credit card slip, etc. (for endorsement. You may need to design different
templates for specific banks.

In addition to templates, you can design multi-part receipts for the EBT tenders: EBT
Cash and EBT Food Stamps.

Names assigned to templates display on the POS terminal during tendering, (where
endorsement printing has been set up for a tender). The cashier must choose the
applicable template.

ISS45 comes installed with pre-defined templates. When Templates/Multi Part Receipts
is selected from the Database Management’s POST Controls folder, a multi-grid form
displays all the templates defined in the system.
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Each row represents a single template with three icons available for editing, viewing,
and deleting (m functionality. The same functions can be executed from the top
of the screen (for the selected template) along with buttons for creating, filtering,
grouping, saving, copying and printing templates.

The toolbar contains icons to perform the following functions:

e EXxit the Template Manager

e Display a preview of Template List (prior to printing).
e Print the Template List

e Create a new template

e View a highlighted template

¢ Edit a highlighted template

e Copy the highlighted template

¢ Delete the highlighted template
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e Delete all the templates
o Filter the list of templates by desired column constraint

e Group the template list by the selected column heading
Adding a New Template

This function enables you to add new templates to the templates file.

To create a new template

1. Click from the toolbar. A window displays for entering the key
name of the template.

Template Editor [} ﬂ

General Object

B 5
|

Template Name:

Template 1D: 182

Template Description:

Template Settings =F ta) Bl [T

1=

Last Modified:  2/9/201017:38

Printer Number: 0 E
B

Page Layout: o

Available Fields ¥

Record: 4 4 181|0F 180 P Bl b

2. Click inside the Template Name field and enter a name for the
template. This Template Name is the template's ID in the ISS45

system. The Template Name must be unique and is a mandatory
entry.

m  For check-front printing, template names (or key numbers), must
be in the format:

CHQ_PRT_xx

where xx is the template number. Template number can be up to
2 digits.
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] For check endorsement printing, template names must be in the
format:
TEMPLAT_xx
where xx is the template number. Template number can be up to
2 digits.

Note:

Templates are assigned to a tender through Tender
Maintenance screen using the “Endorsement template No”
field (on the Template Tab). The value entered corresponds
to the ## in the template name (above).

If you enter a name that already exists, an error message
displays.

m  For multi-part receipts (store copy with signature), names (or key
numbers), must be in the format: MPR_nn_STR
where nn is the receipt (template) number. Use this number in
tender maintenance.

m  For multi-part receipts (customer copy), names (or key numbers),
must be in the format:
MPR_xx_CST
where xx is the receipt (template) number. Use this number in
tender maintenance.

Note:

To be able to print both store and customer copies, both multi-part
templates must have the same receipt (template) number.

3. Click inside the Template Description and enter a description for
the template. When finished, press Tab. The open rows display.

L & -)E(-ERDWS: 15 : Bl 1| O

S NS D S N o
_hmm_.,DLDCD'HJmU'I_hLAJI'\J

15

Designing a Template
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Icons representing standard text editing tools such as Cut, Copy, Paste, Clear, Insert
Line, Delete Line, Bold, Italic and Underline are found at the top of the design grid.

]

& iy [ & ~>£<-EE Rows: |10 3 Bl I U

The number of rows to display can be changed by entering a value in the Rows field (or
using the up\down arrows to increment or decrement the value).

Entering aline

To insert a line in the template, click the line number above where you wish to insert a

=
line and click the insert line “E. button. The new line is automatically numbered.
To insert afield

Click the line number where you wish to insert a field.

(Optional) To enter text before the field is to appear, click inside the
row and type the desired text to appear before the field.

3. Expand the list of available fields by clicking the down arrows

Avaita ¥ . The list of available fields display (and the
scroll bar is enabled).

4. Locate the field to insert. The field name block appears on the line
(using the default length of the field) along the default left margin.

First name |

L Lo Ga o —

5. To move the field, click the S icon (on the right side of the row). The

field attributes window displays:

] X

| Field ID | Field Offset | Length
FIRST_MAME 0 = =
Note
When multiple fields exist on the line, they will all be listed:
| (2) x
| |FieidID | Field Offset | Length
5] FIRST_NAME 20 = 20 B
<] LAST_MAME L] < o0 =]

6. Click inside the Field Offset and enter the desired offset location. The
field will move to that location.



ISS45 8.1.8.1-050 Release Notes | 49

7. When finished, close the field attribute window by clicking .
Note

To display the Field Description and Template Field Command, place the mouse pointer
over the desired field and the details will display.

1

2

3

4

b |‘v’ |r |G|:u:| |

b

¢/ DebitCard # |A|::|::|:|untn |

8 - Auth# |.x-‘~.ut Payment from Checking
3  Lane# ﬁl Checker # |E|

10 [Wds[HrRet# [Rei]

11 &

10 IReference number (REFERENCE]|
13

Marking Text as a Function

Template Functions can be entered in text (preceded with the # sign) and then marked
as a function. Right-click on the text and choose “Mark this text as a function”.

#MTX- LW e

e W Cut

Lo G L E O —L

71 weakkokekoks | |:I:||:I_|,|

'I 91 PRV T 7 Flas':E S S ]

&' | Clear

Fa| Mark thiz test az Function

The row will turn blue to denote a template function command.
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&l [ & "EE C'EE Fows: |6 : B Il U

1
2
3 M= _RCET
4

i1
1M

Deleting aline

To delete a line in the template, click the line number you wish to delete and click the
delete line “&. button. A line is automatically removed.

Deleting a field on aline

1. Click the line number where you wish to delete a field.

2. Click the % icon (on the right side of the row). The field attributes
window displays.

(3] oY
| Figld 1D | Field Oiffzet | Length
BE_SAVINGS 11 =SF B
BE_MONTH 41 k2 5]
BE_YEAR 44 B2 £

3. Click the [XI icon next to the field you wish to delete. A
confirmation message displays.

4. Click the Yes button to confirm deletion.
Inserting receipt printing commands

To insert various commands into the template (apart from text and Available Fields)

click the ==l at the end of the desired row (where the command is to be inserted). The
following window displays:
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=

Line Hame: Qa0aoooooz
Begin Operator Message: L] Add ToEjtext: L]
Begin Customer Message: ¥ Print To Ejonly: ¥
Begin Beciept Print Message: [ ] Tiim Spaces: L]
End Meszage: ¥ Pnint Enlarge: ¥
Insert Footer: ¥ Do Not Print Line: ¥

Do Mot Process Line: ]|

Compress Spaces: ¥
Begin Tender Transaction [ | Tender Mdumber For Tender Transaction: 0 E

Check the checkbox associated with the command to insert:

e Begin Operator Message

e Begin Customer Message

e Begin Receipt Print Messages
e End Message

e Insert Footer

e Begin Tender Transaction

e Enter the ISS45 Tender Number associated with the Tender
Transaction in the “Tender Number For Tender Transaction”

Note:

Additional line specific attributes can be set as follows:
- Add to Electronic Journal Text

- Print to Electronic Journal Only

- Trim Spaces

- Print Enlarged Text

- Do Not Print Line

- Do Not Process Line

- Compress Spaces

Updating a Template
To update the contents of a template:

1. Locate the template to modify in the template list and click the Ed
button.
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2. Follow the instructions in 'Adding a New Template', earlier in this
chapter.

Deleting a Template
This function is used to delete a template from the templates file.

1. Locate the template to modify in the template list and click the
button. A confirmation message displays.

2. Select Yes to delete the template.

Copying a Template
This function is used to create a new template by copying an existing template.

1. Locate the template to copy in the template list and click the E
button. The Duplicate Object window displays the attributes of the
source template and assigns an unused Template ID number for
the new template.

"l Duplicate Object j_|ﬂ
[SourceObjectDetas |[NewValues |

Template ID: A7 182
Template Hame: kT#_EBT_CU
Line Maximum Length: 40 40

Record: 4 4 s7lof 180 M

[+ Cazcade Duplication ok | | LCancel |

2. In Template Name field, enter in the name of the template you want
to create.

3. (Optional) Change the Line Maximum Length if desired.
Select OK. The template is copied to the specified name.

To modify the template, follow the instructions in 'Adding a New
Template' earlier in this chapter
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Transaction Handling Parameters

: N Transaction Numbers
Transaction Version: == | e | T =
» 1 1 (]
N 2] 1814102 1
¥ Process PLU Transactions | 3 1065988 1]
] 4 9421 1
¥ Process Memory — ;| :;j;‘” j‘
] 7 56345 1
¥ Process Cashier 1 8| 33253| 10
] g 23460 1
] 10 1608 1
B 11 6307 10|
] 12 9338 10
B 13 10027 10|
| 14 22176 1
|| 5 56780 10]
] 18 623489 9
| 17 31853 1
i 18 45529 1 o
‘ | Close

Quick Dex Definition

Ele View Window Parameters OD¥File Help - & x
(== =2k
File Names:  §-DEX PRM FILE.PAM
10| Fie Name | Desciiption | MaRec. | Rec. Len| KeyLen| RsMEniy| -~
0 File nat defined....... E] [ i
1 cihpomasteradiplupas.ad POS PLU file 300000 160 7 i
2 File not define A i 0 i
3 File not defined 4 i 0 i
4 File not defined 4 i 0 i
5 File not defined. 4 i 0 i
B File not defined 4 i 0 i
7 ci\pemastetiadéiposval gk Teminal Accountabilty 1000 1024 3 i -
8 File ot defined A 0 0 i
3 ci\pemasteriadéinotiound ad PLU non found 2000 12 7 i
10 clpemasteriqduteashiengdy Cashier fil 2000 1024 2 i
1 clpemasteriqdvtemplads POST cashier file 8000 1024 3 i
12 clpemasterbgdvimediagdx Media fle 100 512 2 i
13 chpemasterbgdibretn gk Retum ype fie 250 64 0 i
18 chpomasterbdtisc qck Disoourt fie il 64 0 i
15 cipomasterbditiransact.d Transaction [log] fie 4000000 64 0 i
18 cipomastertditespn.adk PAIDOUT/RECIEPT fle 50 64 0 i
17 cipomasterbqditmaint ads Small maintenance fie 200000 182 0 i
18 cipomastertditacct adk Bad acoount fie 5000 12 10 i
18 c\pomasterbadichok qd Control Checks fil % 64 0 i
20 chpomesterigdiilargdn TAX Rlates file 8 256 0 i
21 cipemasterigdriecca.qdr card daip s000 256 15 il
22 File not defined A i 0 i
23 File not defined A i 0 i
2 clpemasterigdsaverclad SAVE RECALL fle 100000 Ll 6 i
B clpemasterbadibeng.adv Card Range fle 250 1024 0 i
B clpemasterbgddaioupnm.adk Gioup names % 2 0 i
27 cipemadteriadishonm.ads PLU Groups 2000 64 E] i
28 c\pemastenaddbsavemem.ode Saved MEMORY file 1000 128 B i
23 chpemastertqdvtmemon.ds Orvline: [memory) e 1000 128 3 i
30 clpemasterigdibomsa.ad bomsg- pos msgs 3000 1024 1 i
31 Finot defined A [ 0 i
32 elpemasterbadiieoupon_p.ads coupon piinting fle 20 1024 0 i
33 chpemadteriqditmismaint ack Laige MFS maint fle 200000 272 0 i
38 cipemasterbqdsibismaint o Laige BFS maint e 00000 272 0 i
35 clpemasterbgdvtposloge.qdk FOS Logo's 180 1024 0 i
3 cl\pomasterbdisecue.ad Secuily fie ] 34 0 i
37 clpomasterbqdutaub_deplads Sub Deparlment 5000 128 5 i
B/ op qataubdep. d Index fle 5000 3 5 0
33 clpomasteriqditieservel. qdk Resarved for internal use 1 200 10 i
40 clpomastertdidepatt i Depattment file 500 1024 2 i
41 c\pomasterbdpromlion d Main Fromolion fie 5000 128 11 i
42 chpomesterbgdsibrom qdk POS Promotion fil 2500 128 7 i
43 chpemasteriqdiisafegdn SAFE File 0 1001 0 il ~
Ready UM
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ODEX File Setup x|

File number 1
File Definitions

Remarks POS PLU file

LDEX file name ||::'\pcmaster"\qd:-:'\plupns.qd:-:

File type |In|:|e:-: j r

Record Definitions File Structure

LD record zize Elock size |4E|EIE j
ey length Split percent |5|]Z j

K.ep offzet in recard

A0 flag offzet

[ Guarenteed write
[ Fill with zerog [nulls] when created

b asirmum recordzs nonoo

Relative linked file

RSk Definitions
RSk [Dirvfile] entrg
nurmber

v

AT

Read: 0 ‘wiite: 00 Backup: 0O

Super [ndex
[ Uze Super Index far this file

Super index filel Mame

Bedirection T able | | [1]4 | LCancel |

Q-DEX General Parameters [Z|
DRYPOS enty rurmber El
b aximum nurmber of Q0 files 2ER
Fetalix files super-index path [ =% pernastertodw,
Fast Inad path | z:\pomasterads

Cancel
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RSM General Parameters E'
DRWVPOS entry
FC number 1
[H55 PC number 0
td azter PC number 1
Alternate PC number 0
[mternal POS nurmber 0
kdaint. request time [zeconds] 10
|B addresz |D|:||:||:| Hew j
Options
[~ IHSS B [ LaM IB
[ Maint request [ Load POS
[v Frocess tranzactions [~ Process small maintenance
[ Take aver [ Send trazhactions in background
[ Send long maintenance in background v Process long maintenance
Debug optiong
[ Debug mode [ Swystern debug mode
Canecel
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428983 — Barcode Programming Markdown
Option

This feature provides a new barcode type that can be scanned at the POS to sell an
item at a reduced price, overriding the price on file for that item. The PLU and new price
for the item can be embedded in the barcode. The POS will then parse the barcode and
sell the item as it would normally do for an item which has been manually overridden
with a new price.

Front Office

A new Markdown barcode type has been added to the list of types in the Dropdown
selection of the Barcode types in the Barcode programming maintenance screen. This
Barcode Type will be saved as “34” in the BARCOD_DEF.BAR_TYP field.

e This allows the user to select the new Markdown type as the barcode
programming type.

e Once the user selects the new barcode type, new corresponding fields will be
displayed for the user to fill out in order to setup the markdown barcode.

Three new sets of fields have been added to the Basic Setup tab.

The Field Type fields 1-3 will contain a dropdown box populated with the
following selection:

°  PLU Number (Type =1)

°  Check Digit (Type = 2)

° Item Unit Price (Type = 3)

The Offset field for Field Types 1 - 3 will contain text boxes to populate with the
offset values corresponding with the dropdown box selection.

The Length Field for Field Types 1-3 will contain text boxes to populate with the
length values corresponding with the dropdown box and offset value selection.
Standard validation of existing fields will be performed as done in today’'s
Barcode programming logic.
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Barcode Prefix 9998488
Barcode Prefix To: 999388
Barcode Length: 25
Basic Setup |
Field Type 1/Itam Unit Price .
P_U Number
Field Type 2|Check Digit

Field Type 3

Description:
Reference Mo:

Barcode Typo:

Offset: |':1
Offset: |
Oftsel: |IJ

x|

| Markdown

]D

|Markduwn

Tender

Gift Card Activation
Gift Card Recharge
Phone Card
Fharmacy Bx Sale
Publication

Loyalty Promotion Parameters

Field Specifications

Field Type 1-3 fields

OK

Cancel

| Apply |

The Field Type fields have been added to the Basic Setup tab on the Barcode
Programming form. These fields will be populated with one of the new requested values

mentioned above.

Note: The selected value for Field 1 should be the first field that appears in the barcode; the
selected value for Field 2 should be the second field that appears in the barcode; and so on.

Type: Combo box

Default: Null (Blank)
Valid values: Populate with any of the new requested values (If left blank, the value

saved to the database is 0)
Send to QDX: Yes (QDX 135)
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e When the record is saved, the selected value in this field will be saved to the
corresponding Type field in the BARCOD DEF table: RX FLD1 TYP,
RX_FLD2_TYP, and RX_FLD3 TYP.

e When the user clicks OK/Apply, the following validation will be performed on the
Field Type fields:

e The value in any one Field Type field cannot appear in another Field Type
field. If the same value appears in more than one Field Type field, the
following error message will be displayed, “A particular Field Type value may
only be used once within the Barcode.”

[ 1 15545 Office |

I, A particular Type value may only be used once within the Barcode,

e There may only be a blank Field Type after all fields in the barcode are
populated. This means that there cannot be a blank Field Type followed by a
Field Type with a value. For instance, if Field Type 3 is populated with a
value, then Field Type 2 cannot be blank. If this situation occurs, the following
error message will be displayed; “Field Type %1 cannot be blank because
Field Type %2, which has a value, follows it.” %1 and %2 will be replaced
with the actual Field Type numbers.

(571 15545 Office ==

i Field Tywpe 2 cannot be blank because Field Type 3, which has awalue,
s follows it

Offset Fields

The Offset fields will be added to the Basic Setup tab on the Barcode Programming
form. These fields will be populated with numeric values indicating at which position in
the barcode each field starts. The first position in the barcode has a value of 1. An offset
value of zero or blank will mean that this Field Type is not being used.
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Type: Numeric

Default: Zero (0)

Valid values: 0 — 50

Send to QDX: Yes (QDX 135)

e When the user clicks OK/Apply, the following validation will be performed on the
Offset fields:

e The Field Types must be setup in the order in which they appear in the barcode,
which will be validated by ensuring the Offsets are in the proper order. This
means that the Offset for Field Type 3 (if greater than zero) must be greater than
the Offset for Field Type 2, which must be greater than the Offset for Field Type
1. If any of the Offsets are out of order, the following error message will be
displayed; “Field Types must be setup in the order in which they appear in the
barcode.”

7 15545 Office 23]

i Field types rmust be setup in the arder inwhich they appear in the
H barcode,

Length Fields

The length fields have been added to the Basic Setup tab on the Barcode Programming
form, which will be populated with numeric values indicating the length of each field
within the barcode.

Type: Numeric

Default: Zero (0)

Valid values: 0 - 50

Send to QDX: Yes (QDX 135)

e When the record is saved, the value in this field will be saved to the
corresponding Length field in the BARCOD_DEF table: RX_FLD1 LEN,
RX_FLD2 LEN, and RX_FLD3 LEN.

When the user clicks OK/Apply, the following validations will be performed on the
Length fields:

e If a particular Field Type is blank, the Offset and Length fields for that Field Type
cannot have values. If the Offset or Length field is populated for a Field Type that
is blank, the following error message will be displayed; “Offset and Length values
cannot be populated for a blank Field Type.”
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7 | 15545 Office =

. Offsetand Length walues cannot be populated for a blank Field Type,

If the Field Type is populated, the Offset and Length fields must also be
populated. If the Offset or Length value is zero for a Field Type that is populated,
the following error message will be displayed; “Offset and Length must be greater
than zero if the Field Type is populated.”

7| 15545 Office ==

.

Offset and Length must be greater than zero if the Field Type is

! L populated,

Since the barcode fields must be setup in the order in which they appear in the
barcode and there must be at least one field in the barcode, Field Type 1 must
have a value and the Offset and Length for Field Type 1 must have values
greater than zero. If Field Type 1 does not have a value or the Offset value or
Length value for Field Type 1 is not greater than zero, the following error
message will be displayed; “Field Type 1 must have a value and Offset and
Length values for Field Type 1 must be greater than zero.”

P )

7 | IS545 Office

Field Type 1 must have a value and Offset and Length walues for Field

! Y Twpe Lmust be greater than zero,
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e The value of all Length fields added together cannot be greater than the value in
the Barcode Length field. If the value of this calculation is greater than the value
in the Barcode Length field, the following error message will be displayed:;
“Cumulative value of Length fields must be less than Barcode Length.”

(571 15545 Office =

I Calculation of Offset + Length must be less than Barcode Length,

e The Offset/Length values for one Field Type cannot overlap with the
Offset/Length values for another Field Type. This means that the value of Offset
+ Length for Field Type 1 must be less than the Offset for Field Type 2; the value
of Offset + Length for Field Type 2 must be less than the Offset for Field Type 3.

If any of the Field Type Offset/Length values overlap with the Offset/Length
values for another Field Type, the following error message will be displayed; “The
Offset and Length values for Field Type %1 overlap with the Offset value for
Field Type %2.” %1 and %2 will be replaced with the actual Field Type numbers
that overlap.

# | 15545 Office ==

i The Offset and Length walues for Field Type 1 overlap with the Offset
= walue for Field Type 2.

POS

The POS is designed to do the following when Cashier scans EAN128 barcode with the
appropriate prefix that identifies it as a Markdown-type barcode.

e Recognize and parse new Markdown Barcode type.

e Sell item with new price embedded in barcode.

e Write correct Transaction Log information for the overridden price.
= PLU (0x01 )Transaction
= Price Override (0x60, 0x14)



¢ New barcode override flag
e Byte Offset 29, bit #2 (from zero)

e Print on receipt

= Create and wuse new appropriate

normal/weight/msu item.
= Existing POS formats used:
e POVR_NRM

= New POS Formats
e POVRB_ MSU (Split-Quantity Iltem)

Receipt Print — Normal Item

PRICE REDUCTION
ORIGINAL PRICE 2. 25
Lipton Green Tea w/C

Receipt Print — Split-Quantity Item

PRICE REDUCTION
ORIGINAL PRICE 2/2.25
Lipton Green Tea w/C

Receipt Print — Normal weighted item

PRICE REDUCTION
ORIGINAL PRICE 2.49 / Ib

Bananas
Receipt Print — Split-Quantity, weighted item

PRICE REDUCTION
ORIGINAL PRICE 2.49 /2 Ib

Bananas
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POS formats depending on

POVRB_LB (Weighted item, System configured for LB)

POVRB_M LB (Weighted, Split-Quantity Item, System configured for LB)
POVRB_KG (Weighted item, System configured for KG)

POVRB_M_KG (Weighted, Split-Quantity Iltem, System configured for KG)

0.89

0.89

0.99

0.59
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Error — Quantity not supported with Markdown Barcode

& Quantity is not allowed for

Barcode Markdown Entry

Hit (C) to Continue __.
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432031 — SSCO Assist Mode for Manual Coupons
and Discounts

For the 8.1.8.0-090 patch, a new FastLane SSCO Transaction Broker was released to
support Assist Mode functionality for Manual Store Coupon Entry and Total Sale
Discounts at tender time. Coupon, $Trans Discount and %Trans Discount buttons are
only available in Assist Mode when SSCO is in tender mode.

This Transaction Broker install is version Retalix 1SS45 5.00.01.00.37. Please
reference the release notes that accompany the SSCO TB install.

SCOTOPTS.000 option

A Manual Percent Discount limit was added to the SCOTOPTS.000 to all the Percent
entered not to exceed a determined amount. The default is 99

[ManualDiscount]
PercentageLimit=99

Tender Assist mode
The following buttons are only available when the SSCO is in tender mode.

Coupon

$ Trans Discount

% Trans Discount

0@
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Manual Store Coupon Entry

When pressing the Coupon button, the attendant has the opportunity to enter the dollar
amount of the Store Coupon

Coupon

Enter Coupon Amount and Touch Enter

T 8 o Clear
4 5 B Backipace
1 2 3
Enter
1]

Then selects the department the coupon will apply.

GROCERY

GROCERY NON
FOOD

GM/DRUG

COFFEE BAR

SEA FOOD

PHARMACY

Mext Page
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The % Trans Discount will display on the e-receipt and customer receipt.

Assist Menu

Scan item or select function.

SH Light SW Vegetabl 3.99
? )| SH Light SW Vegetabl 3.99
b _ " Logged into Store Mode

Total $5.48|
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Transaction Discount

When pressing $ Trans Discount Button, the attendant has the opportunity to enter the
dollar amount of a discount.

0.00 Ib $ Trans Discount

Enter Dollar Amount and Touch Enter

==l

The $ Trans Discount will display on the e-receipt and customer receipt.

SH Light SW Vegetabl 3.99
SH Light SW Vegetabl 3.99
Logged into Store Mode

$2.50 Discount (2.50)
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% Trans Discount

When pressing % Trans Discount Button, the attendant has the opportunity to enter the
percent amount of a discount

% Trans Discount

Enter Percent Discount and Touch Enter

The % Trans Discount will display on the e-receipt and customer receipt

SH Light SW Vegetabl 3.99
SH Light SW Vegetabl 3.99
Logged into Store Mode

5% Discount of $7.98 (0.40)

Total $7.58
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433499 — Alternate Loyalty ID with Encore 700
Fuel

This development will allow the entry of a phone number for a loyalty customer on the
Encore 700 series pump as it presently does with Encore 500 series pump. The NCR
Fuel application will use the secure prompting mechanism required by the Gilbarco 700.

Previously, the phone lookup prompts were hard coded in PumpSrv. Now PumpSrv will
read the message from the registry instead of using the hard coded text.

Configuration/Parameters

Regqistry
Need to change the following registry keys to point to a message in the MsgFile XML
file:

HKLM\SOFTWARE\Pointofsale\PumpSrv\FuelLoyalty\SysParam\PhoneNotFound
HKLM\SOFTWARE\Pointofsale\PumpSrv\FuelLoyalty\SysParam\LoyaltyDeclineMsg
HKLM\SOFTWARE\Pointofsale\PumpSrv\FuelLoyalty\SysParam\ServerDeclineMsg
HKLM\SOFTWARE\Pointofsale\PumpSrv\FuelLoyalty\SysParam\MutipleMemberFound
HKLM\SOFTWARE\Pointofsale\PumpSrv\FuelLoyalty\SysParam\ServerDown

HKLM
\SOFTWARE\Pointofsale\PumpSrv\Languages\Language XX\EnterPhoneNumber

HKLM
\SOFTWARE\Pointofsale\PumpSrv\Languages\Language XX\EnterRewardCardNumber

Note:
Function key 1441 — Alt Customer Lookup should be used for entering Alternate Loyalty
ID with Fuel for Pay-At-Kiosk and Pre-Pay.
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435116 — Driver License Recording from 2-D
Image

This feature provides the ability when selling age restricted items to retrieve and record
the Driver's License #, DL expiration date and Birth Date using the 2D barcode on
Driver’s Licenses which do not have a mag stripe. Previous to this enhancement, the 2-
D imaging feature was limited to only the retrieval of the birth date.

There is a new function exposed to wphook.dll that will prompt the cashier to scan the
DL barcode.

short get_dob_from_scanner(struct ScannedDOBInfo_* dobinfo);

Upon a successful scan, this function returns OK and fills the ScannedDOBInfo_
structure:

struct ScannedDOBInfo_

{
unsigned char szExpDate[9]; // Expiration Date (YYYYMMDD)
unsigned char szDOBJ[9]; // Date of Birth (YYYYMMDD)
unsigned char szDLNum([21]; // License Number
unsigned char szDLState[3]; // License State
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When a third-party developer makes use of the new function,
WPFUNC_get_2d_info_from_scanner (), from within a hook function in a customized
wphook.dll, the POS will prompt the cashier to scan the barcode on a driver’s license
with the following message:

SCAN 2D BARCODE ON CUSTOMER
DRIVER'S LICENSE

PRESS (C) TO CANCEL

The parsed barcode information, which includes the expiration date, DOB, DL# and DL
State, will be returned to the calling wphook function.

The wphook.dll is installed to C:\Program Files\POSWare\Winpos\DRV32.
The following GSPs needs turned on for this enhancement:

Store\POST\Operational\POS User Hooks\User Hooks in System
Store\POST\Operational\POS User Hooks\User Hook Functions hook

Customer should setup a User Hook Key (Keyboard Programming 701-750) that can be
used to alert the cashier to scan a 2D barcode on a customer’s driver’s license. This
User Hook Key can be pressed at any time during Sale, or Tender Mode.



ISS45 8.1.8.1-050 Release Notes | 72

435134 — Single Manager Override at End of
Transaction

This development provides the ability to permit specified control checks to be delayed
until the end of the current ticket and combined into one single supervisor approval after
the total key is selected.

Front Office
A new selection is available in the drop-down box for Control Check Type.

“Delayed Supervisor Approval”

x|

CC Number: !

Descripticn: Manager Meeded!

Control Check Type: Unused j
Unused

Frivilege: Ask Yes { No
Manager Key Lock Required

Template Number: Inhibit Activity
Supervisor Key Lock Required

Control Check Type for Self Checkout: |Warning Only

DelayedSupeworApproval
Write to Transaction File When:

I" Display Quantity/Amount at end-of-text

-RPO Action

“ None ' Inform Only e Allow Approval

M| 4 jﬂ OK Cancel Apply
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A new flag field has been added to CNTRL_CHK SQL table

DELAY_SUP_FG (bit)
New maintenance record(s) for new flag field
Update QDX file #19 (CHCK.QDX) Byte #20, bit #0 with new flag value.

POS

Support for the new functionality for “Delayed Supervisor Approval” control check type
has been added to the POS. When using this functionality, a New Supervisor entry
screen for delayed control checks will display when total key is pressed.

DELAYED CONTROL CHECKS
DURING THIS SALE!
SUPERVISOR APPROVAL NEEDED

SUPERVISOR

PASSWORD i

This functionality requires support of a new field in EJ_Info_Control_Check (0x60, 0xA2)
Transaction Log record:

e consolidated auth byte #4, bit offset 7
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439801 — Expose Alt-ID Entry at the PIN Pad to
the 1SS45 SDK for Loyalty Lane

This feature provides a hook function that a third-party development can use to capture
the secondary ID entered at the PIN Pad. This hook is to be used solely with third-party
Loyalty programs to look up customer information and instruct the POS as to whether
the secondary ID is valid.

New Parameter

The following new General System Parameter is located in the
Store\POST\Operational\POS User Hooks

Parameter Explanation

After Secondary ID Entry at | This hook is executed after a Secondary ID
PIN Pad (phone number) is entered at the PIN Pad but
before it is evaluated. It determines if the POS
should continue or if it should re-prompt the
customer for the secondary ID.

Valid values
Yes = Hook is enabled
No = Hook is not enabled
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441034 - S&H/ProLogic Coupons Display
Immediately

The documentation for Defect # 441027 states that the 8180-S&H/ProLogic-ProLogic
Coupon does not show on the CID until after another item is rung, or if the
ENTER/TOTAL key is hit.

Under the enhancement, the S&H/ProLogic coupons will now display immediately when
triggered on the Customer Display as the item is rung as it does on the Cashier Display.
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445584 — Add new splash screens to Install

This enhancement adds new splash screens to the 1ISS45 POS.

When the 1ISS45 POS starts and the menu buttons are loading on the touch screen
POS, the start-up splash screen with the following background image is displayed.

ISS

e
emark of NCR
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When the ISS45 POS goes into idle mode, the splash screen below is displayed.

, t= rezerved
5545 iz a trademark of NCE
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447384 — Add Option to WIC CVV Paper Program
to allow

This enhancement adds a new option to the Front Office General System Parameters to
instruct the POS to execute a control check in the case where a non-whole dollar
amount was entered in the WIC CVV Amount dialog.

Only whole-dollar amounts were previously permitted to be entered in the WIC CVV
Amount dialog. The entry of a non-whole dollar amount would result in an error
message. But the new option in the WIC CVV paper program has eliminated that error
message and whole-dollar amounts can now be entered for a WIC CVV voucher
amount.

However, a store may still choose to prevent non-whole dollar amounts if they wish by
creating a control check and assigning the control check in the new Front Office
parameter.

Front Office

New Parameter

Parameter Explanation

Control Check to allow non- | This control check is prompted when an entered
whole dollar amount | WIC CVV voucher amount is not a whole-dollar
vouchers amount.
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11 system Parameters Maintenance il

Parameter View
¥ 2oEls] A .|| |

Store|, POST ' Operational \WIC CVV' Control Check to allow non-whole dollar amount

Ea Store A Mame | Walue |
[:I Cash Offics [‘%AIIDW WC OV voucher in a miked basket transaction Ma
E‘D FOST : E%l.t’-‘-.llow zplit tendering in a WIC CWY transaction Mo
=-E3 Ell:lelr:at:jn‘;:_ i EWIC Cwv prompt options Prarnpt for Amt,
() Cade Distribution W CWY print optionz Mo estra print
[]...% Eontml Checks [E1CC for exceeding WIC TV vaucher amount WIC EXCEED
[:I K:UI:DE;ld E%l CC for exceeding WG CWW expiy date
= Scinning [‘%J CC for bupazzing WIC W woucher amount CaMMOT ByPass!
E%l CC for bypaszing WIC OV exping date
(-] Member card
% POST User Hook [‘%WIE Oy walidity period [in dayz] 1}
B[ Restricted sale\B [,%JWIE Cw date type |zzue Date
{23 Secure % Sign off [,‘%J Control Check to allow WIC T eligibility For item or depa...
B2 Svstem Integrity [ElwiC vy Date Format mmdywy Mo
-1 Wic E%WIE Oy walidity period [in months] for date format mmd 0
-[_7) Card Program Control Check to allow non-whole dollar amount vouchers SEEUTRRRECTRIN:
-[27) FS&
S R
-] Monetany

#-(_] Presentation —
(] General

[0 E_Tickat

(2] Q-Buster

] MT® EFT Thiz contral check iz prompted when an entered WIC W woucher amount iz fiot a whole-dollar amaount, ;I
(] Biometric: dentificatio

o rnfi' A e
4 [fnlal (] _}IJ LI

Note:

When a user selects the WIC CVV folder, it displays the existing list of WIC
CVV control check folders. Selecting the “Control Check to allow non-whole
dollar amount vouchers” folder displays its control check list window.
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443394 — SSCO — DRE Support

This enhancement provides DRE support with ISS45 and Loyalty on NCR SSCO.

DRE layout.xml file should be configured so that the header, body, footer and cut print
in logical order, rather than the normal order where the header for the next ticket prints
last.

“Printer type” in POS Configuration should be selected to match an available DRE OR-
DD.xml Configuration.

Note: Tested only with the EpsonH6000 template

“Checkout Bank” in the POS Configuration should match an available Checkout Bank in
the DRE TemplateDB.xml Configuration.

ISS45 Development made no code changes to support DRE with 1ISS45 on the NCR
SSCO. Only DRE configuration files were modified to support DRE receipt printing. Print
messages are passed to DRE using the same opcode 194 messages via the
WPSCO.dIl as non DRE receipts.

Note: Printing of bitmap images, other than the receipt logo, will not be
supported on SSCO
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453058 — Survey Template Enhancement

This enhancement adds 2 new options to the Front Office General System Parameters
to allow an alternate Survey format.

Currently, the following format is supported:

Voucher # format
MMDDSSSSCPPPTTTT

MM — Month 2 digit
DD — Day 2 digit
SSSS - store #

C — check digit
PPP — POS #
TTTT — Ticket #

This format is still valid and can be used when following the 16™ digit code that is used
by loyalty.

The alternate Survey format is as follows:

Voucher # format encoded:
T3H2Y1T2S2M2T1S1P2M1D2S3D1H1IP1IC

MM — Month 2 digit
DD — Day 2 digit

Y — Last digit of year
HH — Military Hour
SSS - AWG #

PP - POS #

TTT — Ticket #

C — check digit

Following the Voucher # format: The first digit is the 3" digit of Ticket #, second
digit is 2™ digit of Military Hour, third digit is the last digit of year, etc....

The Check Digit is calculated using Standard Mod10method.

*From the right to left, start with odd position, assign the odd/even position to
each digit

*Sum all digits in odd position and multiply the result by 3

*Sum all digits in even position

*Sum the results of steps 3 & 4

Divide the result of Step 4 by 10

The check digit is the number which adds the remainder to 10



Front Office

New Parameter
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The following new General System Parameter is located in the Store\POST\General.

Parameter

Explanation

Enable Alternate  Survey
Format
Value: Y/N

This option prints survey voucher numbers in the
following format:

T3H2Y1T2S2M2T1S1P2M1D2S3D1H1P1
C

Alternate  Survey  AWG
Number

Value: 3-digit short integer,
range: 0-999

The AWG number is used in the alternate survey
number when “Enable Alternate Survey Format" is
enabled.
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453245 — WIC FTP Changes for Wyoming and
Cherokee Nation

Wyoming and Cherokee Nation has changed the directory structure of the WIC FTP
path to get the APL, HCL and Reconciliation files as well as passing the Claim file to the
state. The SWFTP.dat file has been change to accommodate the new FTP structure.

Wyoming is now Template 03
Cherokee Nation is now Template 04

**EXCEPTION=WYO03
**EXCEPTION=C204

*TEMPLATEQ3**

:: COMMON folder is located inside the CUSTOMER's root folder for APL and
HCL Files

[FTP_USERNAME]

[FTP_PASSWORD]

hash on

Icd c:\pcmaster\flag

put FTP_WAIT.FLG

cd in

put FTP_WAIT.FLG

cd ..

ed ..

::cd comO4plu

cd out

Icd "c:\progra~1\posware\office\ebt_wic\[STATE_NAME]"
binary

mget *.HCL

mget *.hcl

binary

mget *.APL

mget *.apl

cd ..

::cd [FTP_USERNAME]

::cd out

binary

:: Begin - DR #410077, Mark Secrest, 08/12/2014 - Added to handle the deletion
of old recon and error files at host after we have pulled them.
[TIDY_UP]

- End - DR #410077, Mark Secrest, 08/12/2014

mget [EBT_ID]????.E??

mget [EBT_ID]????.e??

binary
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mget [EBT_ID]??7?.A??
mget [EBT_ID]????.a??
cd ..

cdin

binary

mput [EBT_ID]????.S??
mput [EBT_ID]????.s??
Icd c:\pcmaster\tmp
binary

mget [EBT_ID]????.S??

get FTP_WAIT.FLG
del FTP_WAIT.FLG
del FTP_WAIT.FLG
cd ..
binary
! if exist c:\pcmaster\tmp\FTP_WAIT.FLG attrib +r
c:\pcmaster\tmp\FTP_WAIT.FLG

get FTP_WAIT.FLG

del FTP_WAIT.FLG

del FTP_WAIT.FLG

! if exist c:\pcmaster\tmp\FTP_WAIT.FLG attrib -r
c:\pcmaster\tmp\FTP_WAIT.FLG

close

quit

*TEMPLATEQ4**

:: COMMON folder is located inside the CUSTOMER's root folder for APL and
HCL Files

[FTP_USERNAME]

[FTP_PASSWORD]

hash on

Icd c:\pcmaster\flag

put FTP_WAIT.FLG

cdin

put FTP_WAIT.FLG

cd ..

cd common08

Icd "c:\progra~1\posware\office\ebt_wic\[STATE_NAME]"
binary

mget *.HCL

mget *.hcl

binary

mget *.APL
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mget *.apl

cd ..

cd out

binary

mget [EBT_ID]????.E??
mget [EBT_ID]????.e??
binary

mget [EBT_ID]????.A??
mget [EBT_ID]????.a??
cd ..

cdin

binary

mput [EBT_ID]????.S??

Icd c:\pcmaster\tmp
binary

mget [EBT_ID]????.S??
mget [EBT_ID]????.s??
get FTP_WAIT.FLG

del FTP_WAIT.FLG

del FTP_WAIT.FLG

cd ..
binary
! if exist c:\pcmaster\tmp\FTP_WAIT.FLG attrib +r
c:\pcmaster\tmp\FTP_WAIT.FLG

get FTP_WAIT.FLG

del FTP_WAIT.FLG

del FTP_WAIT.FLG

! if exist c:\pcmaster\tmp\FTP_WAIT.FLG attrib -r
c:\pcmaster\tmp\FTP_WAIT.FLG

close

quit
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Other Enhancements

The following versions were tested for certification:
MX915:
dI-NCR-915-F445A-X5200J20-USB-TWR-K.tgz
OS version - 1.6.14.1404
App version — mx_xpi_5200J-Build 20 2/22/16
MTX_EPS.dIl — 828.7.21.26
MTX_POS.dIl — 828.1.0.98
MX860:
Mx860_F264A-X4200NB2-USB-TW.tgz
OS version — MX0007US/RFS00018
App version — 2.6.4A-03 — Feb-2016
MTX_EPS.dIl - 828.7.21.26

MTX_POS.dIl — 828.1.0.98
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Technical Reference Appendix

Out of Scope

Limitations of new features in this release are listed below (and were not addressed in
development).

Note: The limitations below are known as of this writing, and are provided in order to
assist users and support personnel to plan, install and operate the capabilities
described in this document. While NCR endeavors to ensure that this information is
correct and fairly stated, no attempt is made here to catalog all limitations that could be
construed or that may become known in the course of use or experience.

Enhancement Out of Scope
Integrate new email engine e For coupon integrity and complexity including barcode
into 1ISS45 V8 images, no images other than the printer logo will be

included on the email pdf files.

e The email engine feature does not support real time
receipt printing.

¢ No graphics other than the receipt logo are allowed.
¢ Change does not impact any EJ files.
¢ Self-Checkout always print receipt

o Email receipts are not immediate (real time) but only
available at end of day.




Dependencies
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Dependencies to utilize new features in this release are listed below.

Enhancement

Dependencies

Integrate new email engine
into 1SS45 V8

If required in the .pdf, the dealer/store will manually create
and size the printer logo or other graphic and save it to
C:\PROGRAM FILES\POSWARE\OFFICE\Email as
maillogo.jpg

The creation of the receipt image in the TLOG is controlled
by existing System Configuration settings.
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