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Introduction 
Enhancements were recently made to the ISS45 system. The changes 
are reflected in the accompanying ISS45 8.1.8.1-150 software. 

Following the change description is an abbreviation (or combination 
thereof) of the ISS45 area affected: 

 POS – WinPOS 

 SSCO – Self-Service Check-Out 

These enhancements are explained in detail in the following pages, and 
are not included in the latest Office Users Guide, WinPOS User Guide or 
Office Administrator’s Reference. If you have any questions regarding this 
release, please contact NCR Support. 
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ISS45-1302 – SSCO: Need to Support 
Mixed Basket EBT FS Transactions 
Using the Generic EFT Key 
The connected payments get the whole total amount, when using the 
Generic EFT key, even on the PIN Pad the EBT FS tender is selected. If 
the FoodStampable total is not the whole total amount, the SSCO will 
display over tender not allowed. 

The Generic EFT need to be sent to the PIN PAD by the SSCO. The 
whole tender amount and the FS tender amount need to be held by 
ISS45. Once the tender is selected on the PIN Pad, the correct total 
needs to come from ISS45 to send out for approval.  
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ISS45-1392 – CLONE-PLU Audit 
Report Only Showing Right 2 Digits 
for Total Tally 
The total number of items modified is provided in the PLU Audit report, at 
the bottom left side. This number is now not limited to 2. If there are more 
than 99 modifications to PLU’s, taking place at the time of report 
generation, you will be able to see the exact number. 
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ISS45-1394 - Sprout's Support for 
Loyalty Pro Promotions as Tender 
for their Mobile Coupon Type 
Promotions 
 
An improvement was made to the “Mean of Payment” enhancement that was done 
for ISS45 with Loyalty. 
 
The General System Parameter “Convert Mean of Payment Promotion to Tender” = 
YES, allows customers to change a “Mean of Payment” promotion to a tender. On 
the Store Sales Report, the “Mean of Payment” Promotions were still reporting as 
“Promotion Discounts”. When in fact, it needs to report to the “Tender”. Mean of 
Payment tenders are “Vendor” and “Store” Coupons, and are now reporting the 
“Tender Type” as Vendor/Store Coupons in the Store Sales Report. 
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ISS45-1396 - Prevent Multiple Safe 
Lock during a Business Day 
"Prevent Multiple Locks per Business Date" is a new GSP that has been 
created. It is available in General System Parameters under the Safe 
Parameters\Safe Locking Parameters. By default, it is set to “No”. 
GSP Description: This parameter provides the option to prevent multiple Safe Locks 
per business day for each Safe defined. 
 
On the Screen of Safe Locking, here is what it should be: 

 To display the Last Date/Time the Safe was locked, an additional column is to be 
add. The column header should be Last Locked On. 

 
 If this is the first time, the Safe is locked during this business date, then the last 

Locked On should be updated. 

 Lastly, if the created GSP (Prevent Multiple Locks per Business Date) is true, 
then for this business date, safes have already been locked. The safe should be 
prevent from being locked again, and a message should appear. 
Here is an example: A system have 5 safes, if safes 1-3 have been locked 
already, then the following message should display. 
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o Safe # 1 has already been locked since last EOD. 
o Safe # 2 has already been locked since last EOD. 
o Safe # 3 has already been locked since last EOD. 
The Safes 4 and/or 5 can be lock by user, last Locked On column should be 
updated, and all the previously locked safes should be unchecked by the 
application. 

 If the created GSP “Prevent Multiple Locks per Business Date” is False, the flag 
of Prevent_lock does not need to be set, and the safes can be locked multiple 
time during the business day. 

 
In the dbo.SAFE_DEF table, here is what it should be: 

 The table needs an additional column: Prevent_Lock (bit, null). 

 If the created GSP "Prevent Multiple Locks per Business Date" is TRUE, then the 
Locked Safe value will be set to 1. 

Here is what the values mean, 0 means Safe is Unlocked and 1 means Safe is 
Locked. 
 
What does the End Of Day (EOD) do? 
The Locked Safes will be reset to unlocked safe status by the EOD, and the 
Prevent_Lock field in the dbo.SAFE_DEF table will update to 0.  
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ISS45-1423 – Fully Support Round-
Up Feature on NCR SSCO 
The round-up feature can now be used on the SSCO. The GSP “Enabled 
prompt for round-up of ticket total” can be enabled and functions with the 
SSCO. The round-up Prompt will not prompt the customer on the PIN Pad 
as the regular lanes will, but on the SSCO screen. This screen will display 
once the Finish and Pay button is pressed and before the Tender 
selections display. 

 
The message configured in the GSP’s will be the messaged displayed to the 
customer. 
 
Note: This feature also requires the Transaction Broker to be upgraded to 
5.00.01.00.68. 
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ISS45-1432 – PA WIC needs an SFTP 
Template Support 
The SFTP template support is needed by PA WIC. The PA FTP structure 
needs to be supported by Version 2 of the SWFTP.dat. Only the ‘In’ and 
the ‘Out’ folder is supported by PA. 

For the version 2, the changes that were made to SWFTP4.dat, were also 
be made to SWFTP.dat. 
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ISS45-1274 – Validate MTX Dlls 
The updated MTX dll versions of Connected Payments are in this release 
of ISS45. This release was validated with the following Connected 
Payments dlls. 
 
Verifone Terminals: Gold 39 

 MTX_EPS.dll    828.7.21.86 
 
Equinox Terminal: Gold 18 

 MTX_EPS.dll     829.2.21.77 
 
Verifone and Equinox:  

 MTX_POS.dll    829.2.0.23 

 MTX_POS_CPMX.dll   829.2.0.23 

 MTX_POS_CPEQ.dll   829.2.0.23 

 MTX_POS_WinEPS.dll   828.0.1.207 

 MTX_POS_EMPTY.dll    No version  
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ISS45-1488 – Apply Windows 
Updates 
The latest Windows Updates have been tested and applied in this release 
of the ISS45. 

This release was tested with the available Windows updates applied on 
02/20/2019. 

 MFS1 - Windows 7 Profession SP1 

 POS – POSReady 7 SP1 
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