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These instructions will help you load the 1SS45 software. The below chart will
help you understand which operating system is compatible with versions of
ISS45 V7.
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Installing 1SS45 Version 7 on Windows 2000 Professional

Insert the Version 7 CD into the computer’s CDRom Drive. If Auto Run is
enabled and brings up a window, close it and follow directions below.

From the computer desktop, Click on Start/Run/Browse.

Browse to the CDRom and double click on the BackOffice folder
Double click on the Disk 1 folder.

Double click on SETUP.EXE.

Press OK to start the installation.

At the Welcome screen, click on Next
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At the User Information screen, type in information and click Next.
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At the Registration Confirmation screen, click on Yes.
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At the BackOffice Type screen, choose the Type of MFS this will be. Dual
servers are MFS1 or MFS2. Single System would be StandAlone. If this is
an extra PC (LFS), mark it appropriately and click on Next.
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At the RSM Service screen, enter the User and Password of the computer you
are loading 1SS45 on.
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At the next Start Copying Files screen, confirm the options you chose and
click on Next.
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The installation will begin. This will take a few minutes. Do not turn off the
computer during this process.
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The HOSTS file will show on the screen. You must change the IP addresses
of the MFS, POS and Subnet Mask. Example below.

The next set of screens will allow you to change the sizes of some of the
QDX files. Click OK to continue to the next screen.
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At the Setup Wizard Step 1 screen, click Next.
ISS45 BackOffice Installation
Version: 7.1.3.0-050 IStoreNext

£3 0 SETUP Wizard - Steq

Thiz wizaid = I help o ceins the rurber el sscoids in vaioas
D00 s an powa spsten. Inthe fobovang soomens pouvall get = st
of cifleserd D00 12 that men equire some special seling,
aocording lo o spsten aeeds

Vauwd | gt = et ol disren: Alss, vy the rwrber ol secards for
=ach fie “oucan change $e masimun ke of 1szons,
o odive lo o needs.

w1 Fietall Technologles LLEC.
ark of Fujhaw.

SloreMest 15 & joinl venlure of Fupisu and Helalo.

At the Setup Wizard Step 2 screen, click Next to accept the Default Sizes or
click Change to make changes. If you do not wish to make changes at this
time, you can change the size of these files anytime you like via the 1SS45
program.
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At the Setup Wizard Step 3 screen, click Next to continue accepting defaults
or click Change to make changes.
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On the Setup Wizard Step 4 screen, click Next to continue.
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At the next screen, click Yes to accept defaults or changes that you made.
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The final step is installing the Hasp driver, please wait.
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At the final screen, choose Yes to reboot and click Finish.

NOTE: If you are installing into an existing site for recovery purposes,
please Click NO here and skip to page 23.

ISS45 BackOffice Installation
Version: 7.1.3.0-050 rIStoreNext

Sietup haa Avished copeiog Hles 1o pour conmple:

Aalane g cn e I piagrem, pod s e wndoes: o
Ao copda

% s | vrenl o eslal g s e ros,

T Foo | sl rmshan: g corrpben laisy,

=amren aew ek hom he deses, ad Than ek =ih o
gl g

StoreNext 1= & poind venlure of Fupitsy and Belaoo

12



13

After the reboot, the POS Services will need to be setup. Click on Next to do
this.

The Services window will open. You must scroll down to
POS SRV_MANAGER and double click on this.
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Services will be set to Manual and you need to change that to Automatic.
What this does is, each time the computer is rebooted, 1SS45 will
automatically start up.

Click on the Log On tab to verify Administrator and password. If you wish
to run 1SS45 as a Local System account, select this and click Ok. If for some
reason the computer is rebooted and logged on as a different user, 1SS45 will
not start.
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Once you Ok the Log On screen, Exit the Services screen by clicking the X
in the top right corner.

At this time, the 1SS45 services will now load and your system will become
operational. You can bring up the Services Monitoring screen to view the
start up process. Once you see End of SRVSTART.BAT, you can double
click the Back Office Icon on the Desktop to open the 1ISS45 Application.
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Installing 1SS45 Version 7 on Windows XP

To run 1SS45 on a server with XP Pro as the operating system two (2) items are
required:

#1 - The changes listed below must be made to the system

#2 — After installing 1ISS45 V7.1.0.0 also install the Back Office patch
V7.1.0.0_090. Previous versions of 1SS45 have not been certified to run with XP
Pro. Failure to install Back Office patchV7.1.0.0_090 will result in End-Of-Day
issues. If you are installing an 1SS45 Version higher than 7.1.0.0_090, you do not
need to worry about this step.

Note: Only use Windows XP Pro and not XP Pro X64 as Microsoft warns that
“Windows XP Pro X64 doesn't run 16-bit applications, including any 32-bit
programs

that rely on a 16-bit installer”.

XP Pro Setup Instructions-

1) Change to the classic logon (Control ATL DEL) -

A) Click on START, CONTROL PANEL, USER ACCOUNTS, under PICK A
TASK

select “CHANGE THE WAY THE USERS LOG ON AND OFF”

B) If a window opens that says “Fast User Switching can not.....” select CANCEL
C) Uncheck the box next to “Use the Welcome screen”

D) If you don't do this you won't see administrator on the XP screen and can't use
it. This gives you the old CTRL+ALT+DEL logon

2) Sharing in XP defaults to a guest share. Change this to be like the old sharing —
A) Click on START, CONTROL PANEL, PERFORMANCE AND
MAINTENANCE,

ADMINISTRATIVE TOOLS, LOCAL SECURITY POLICY, LOCAL
POLICIES,

SECURITY OPTIONS

B) Right click on “Network access: Sharing and security model for local accounts”
and then PROPERTIES, select “Change to Classic - local users authenticate as
themselves” from the drop-down menu

C) Save changes and exit

3) Turn off the firewall after installing XP SP2 —

A) Click START, CONTROL PANEL, WINDOWS SECURITY CENTER,
WINDOWS FIREWALL

B) Click on the GENERAL tab

C) Select OFF

D) Click on OK and exit any open screens
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4) Turn off the default screen saver for XP Pro —

A) Click START, CONTROL PANEL, APPEARANCE AND THEMES,
DISPLAY

B) Click the SCREEN SAVER tab

C) At the SCREEN SAVER box click on the down arrow to access the dropdown
Menu

D) Select NONE and click APPLY to save the settings

E) Exit any open screens

5) Turn off the default “Automatic Time Synchronizing” —

A) At the desktop right click on the systray (at the far right side of the task bar)
B) Select “Adjust Date/Time”

C) Select the “Internet Time” tab

D) Un-check the box next to “Automatically synchronized with an Internet time
server”

E) Apply the change and exit

6) Enable Automatic Logon —

A) Click on START, click on RUN, type REGEDIT and then click OK

B) Go to
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\WindowsNT\CurrentV
ersion\WinLogon

C) Right click on DefaultUserName, select MODIFY, type Administrator

D) Click on EDIT, click NEW, click STRING VALUE

E) Type DefaultPassword as the value name and depress ENTER

F) Right click on DefaultPassword, select MODIFY, type your password in the
VALUE DATA box

G) Click on EDIT, click NEW, click STRING VALUE

H) Type AutoAdminLogon as the value name and depress ENTER

I) Right click on AutoAdminLogon, select MODIFY, enter 1 in the VALUE
DATA

Box

J) Click on EDIT, click NEW, click STRING VALUE

H) Type ForceAutoLogon as the value name and depress ENTER

I) Right click on ForceAutoLogon, select MODIFY, enter 1 in the VALUE DATA
Box

K) Exit REGEDIT and reboot the server

7) Shared printer setup —

A) On any MFS or LFS servers that are using a shared printer click on START
and

then click on RUN

B) Type CMD and then click on OK

C) At the command prompt type the following —

Net use Iptl: \\<server>\<shared_printer_name> /persistent:yes

For example, if the printer is physically located on MFS1 and the share name is
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LASER1 this line would be typed as listed below on MFS2 and any LFS:
Net use Iptl: \\mfs1\laserl /persistent:yes

8) Set the display properties —

A) Click START, CONTROL PANEL, APPEARANCE AND THEMES,
DISPLAY

B) Click the SETTINGS tab

C) Ensure hat the screen resolution is 800X600 pixels and the color quality is
Medium (16 bit)

9) Turn off Windows Messenger —

A) Double click on the Windows Messenger icon in the lower right corner of the
Screen next to the time

B) Click on TOOLS to get a dropdown and then click on OPTIONS

C) Click on the PREFERENCES tab

D) Uncheck all boxes in both the GENERAL and ALERTS sections

E) Click OK at the bottom of the screen to save the changes

F) Exit any open screens

10) Optional: Turn off Windows automatic updating —

A) Go to START, CONTROL PANEL, PERFORMANCE AND MAINENANCE,
SYSTEM

B) Click on the “Automatic Updates” tab

C) Uncheck the box next to “Keep my computer up to date......
D) Apply the change, click on OK and exit

11) Optional: Turn off Security Center alerts at boot time —

A) Go to START, CONTROL PANEL, SECURITY CENTER
B) Click on the “Change the way Security Center alerts me”
C) In the resources box uncheck all boxes

D) Exit

After doing this, you may start the 1SS45 installation as described on pages 3
thru 15.



Uninstalling 1SS45

To uninstall the 1SS45 application, follow the steps below. IF you follow
these steps, the application will uninstall successfully every single time.
From the 1SS45 Main Menu, choose # 5 Exit to DOS

Press Enter on YES, you are sure.
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At the DOS Pcmaster prompt, type in exit and press Enter.

You will need to STOP the POS_SRV_MANAGER and Close the Services
Monitoring window. From the Desktop, go to Control Panel, Open
Administrative Tools, open Services. Scroll to POS_SRV_MANAGER,
highlight this and RIGHT click and choose STOP.



After the Services have stopped, close this screen. You should see the
Services Monitoring in the task bar at the bottom, open this window.

Click the X in the top right corner. You will be prompted for a password to
close this window.
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From the Desktop, click Start/Run and type in CMD and click OK.

This will take you to a command prompt outside of the 1ISS45 program.
Change to the pcmaster directory and type in the following as shown in the
example. Press Enter after each entry. When you see both services have
deleted successfully, type in exit and press Enter to exit the DOS screen.

Instsrv pos_srv_manager remove -> press enter
Instsrv haspnt remove -> press enter

From the Desktop, go back to Control Panel to Add/Remove Programs.
Remove the 1SS45 Back Office Application. You will be prompted to
Remove Data Files, click on Yes.

After 1SS45 has been uninstalled from the computer,
verify that the Pcmaster folder is gone from the root drive,
empty the recycle bin and reboot.

You have successfully uninstalled the 1SS45 program.
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Recovering 1SS45

If you are uninstalling 1SS45 because of problems and you wish to
Reinstall the application, you should save off some files that will be
important to the customer.

The Pcmaster\BAK folder

The Pcmaster\FILES folder

The Pcmaster\HISTORY folder

These 3 folders are history, reports, transaction files, etc.

The Pcmaster\QDX folder is the set of QDX files that run the 1SS45
program. You will most likely want to save these as well.

Once you install the program again, there are 2 files you MUST copy
into the Pcmaster folder so that file sizes will remain the same and the POST
will recognize the server. BOTH of these files go into the Pcmaster folder
and may be read only. Take necessary steps to copy read only files into the
folder.

g-dex.prm — file sizes

transver.prm — transaction version number. POST need to see this in
order to prevent a refresh at the lane.

Once you have 1SS45 loaded, choose NO to not reboot at that time.
Copy in the g-dex.prm, the transver.prm and copy the necessary folders back
into place. Boot the computer and 1SS45 will come back up as it was before.
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