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Introduction

This manual is designed to aid support professionals in configuring and
installing the ISS45 Mobile Computing package. Each of these steps has been
validated “from scratch” in order to ensure 100% success with this particular set
of components. Other similar components, of course, will become available or
can be substituted as desired, although these instructions will no longer
specifically apply.

The list of fundamental components includes:
e  Windows 2000 Server
e TeamPad 7510-16 (PBT7510-16)
e Cisco Aironet 350 Series Access Point (AIR-AP352E2C)
e Cisco Aironet 350 Series Wireless LAN Adapter (AIR-LMC352)
e Type Il flash card (PBT3B-064)

The overall installation process consists of the following principal steps. Each is
detailed in the sections below:
e Install Windows 2000 Server, configured with Terminal Server capability
e Set up the TeamPad 7510
e Program the Access Point
e Install the LAN drivers for the PCMCIA card in the TeamPad 7510
e Program/configure the network settings in the TeamPad 7510



Windows 2000 Installation

10.

11.

12.

13.

14.

15.

Change the computer’s BIOS/CMOS setting to allow booting from a CDROM
Reboot PC with the Windows 2000 Server CD in the CDROM drive.
Windows setup will now load the required files and drivers to support the
build.

Press [ENTER] to set up Windows 2000.

Press [F8] (I agree to License).

Press [C] to create a partition on your hard drive.

Enter the size of the partition you want to create and press [ENTER]. (e.g.,
4095, etc). Suggested minimum size is 4095.

Select C: New <Unformatted> partition and press [ENTER].

Select “Format the partition using the NTFS file system” if you want extra
security on the partition and press [ENTER]. Upon completion of the format
the PC will reboot and Windows 2000 setup will select and install devices on
your computer.

Press [NEXT] on the Regional Settings screen

Enter Name and Organization and Press [NEXT].

Add your licenses at this screen and press [NEXT] on the Licenses screen.

Input computer name and password and press [NEXT] on Administrator
Password screen.

Select Terminal Services component and press [NEXT] on the Windows 2000
Components screen.

Select the time zone and adjust time as required and press [NEXT].
Accept the default, Remote administration mode and Press [NEXT] on the

Terminal Services Setup window. Windows will now install components
based on the configuration you entered.



16. Accept default typical setting and Press [NEXT].

17. Accept the default and type a workgroup or domain name if the computer
will be part of a domain and press [NEXT]. Windows will now install
components based on the configuration you entered. This will take
approximately 10 minutes

18. Press [FINISH]. The computer will automatically restart.

19. Logon as Administrator

20. Select one or more servers are already running in my network. Press [NEXT].

21. Uncheck show this screen at startup and close the screen.

22. You must now go through the steps to set up network addresses. Note: this
step assumes only one card is installed on your computer. If there are more
network cards, then repeat steps c through f below for each card.

a.

b.

Right click on "My Network Places" icon on the desktop.
Select and Click on Properties.

Double Click on Local Area Connection.

Click on Properties.

Highlight Internet Protocol (TCP/IP) and Click on Properties. Insure that
the box remains checked.

Click “Use the following IP address” and key in the IP address, Subnet
mask and Default gateway information required for your environment.
(e.g., 129.103.10.1 for the IP address if MFS1, 255.255.255.0 for the subnet
mask and if applicable set the default gateway address.

Exit by clicking on [OK], [OK], then [CLOSE].

Close the Network and Dial-up Connections screen.



TeamPad 7510 rdpuser Setup

1. Create a new user “rdpuser” with a password “rdpuser”
Start / Programs / Administrative Tools / Computer Management / Local
Users and Groups

a.

b.

j-

Expand “Local Users and Groups”

Right click on Users and select New User.

Enter rdpuser in User name.

Tab to password and enter rdpuser.

Tab to confirm password and enter rdpuser.
Uncheck “User must change password at next logon”
Check “User cannot change password”.

Check “Password never expires”.

Click [CREATE] and [CLOSE].

Close Computer Management window.

2. Log on the server with rdpuser and let the system create the desktop for the
rdpuser and then log off.

3. Log back on as the administrator to complete the setup.

4. Change RDP-TCP logon settings to allow auto logon of rdpuser.
Start / Programs / Administrative Tools / Terminal Services Configuration

a.

b.

Double Click on RDP-TCP connection in the right windowpane.
Click on the Logon Settings tab.

Uncheck “Always” prompt for password.

Click on the Permissions tab.

Click on Add.



Highlight rdpuser.

. Click on Add.

. Click on OK.

Check the box for User Access Allow.
Click on OK

. Close Terminal Services Configuration window.



Cisco Aironet 350 Series Access Point and TeamPad 7510 Setup

Correct setup consists of the following tasks:
e Configuring the Network Settings
e Changing network settings, access point settings and radio settings
e Configuring Server Settings
e Setting the connect entry to server
e Setting the Terminal Server/Power Saving parameters
e Setting power saving and auto-connect to server parameters

Network settings require the programming of a network number and wireless
service set identifier (SSID) into the Access Point and the TeamPPad 7510 for
proper communication.



Programming the Access Point

Note: The following is extracted from the Cisco
AP350 Quick Start Guide.

Take Out What You Need

* (isco Aironet Access Point
* Cisco Aironet Access Point and Bridge CD with documentation, online
Help files, and utilities
» Additional Requirements
1. A computer that is connected to the same network as the Access
Point
2. Category 5, straight-through Ethernet cable for connecting the
Access Point to the network and an inline power source
3. The MAC address from the label on the bottom of the Access Point
(for example: 00409625854c¢)
4. The following information from your network system
administrator:
> The (case-sensitive) wireless service set identifier (SSID) for
your radio network
> A unique IP address for the Access Point (for example:
129.103.2.50)

Note Plan to configure the Access Point before mounting it on a pole or
ceiling. Some steps, such as those requiring a serial cable, are easier to
perform if the Access Point is accessible.

Connect and Power Up the Access Point

= Connect an Ethernet cable to the Ethernet connector on the back of the
Access Point

* Connect the other end of the Ethernet cable to the end of a Cisco Aironet
power injector labeled To AP/Bridge

* Connect Ethernet cable from the end of the power injector labeled To
Network to the 10/100 Ethernet LAN, and plug the power supply into a
wall outlet or power strip.

Caution The power injector is designed for Cisco Aironet 350 series Access
Points only. Using the power injector with other Ethernet devices
can damage the equipment.



Associate an IP Address with the Access Point

To open the Access Point management pages, you need the Access Point’s IP
address, which can be obtained in one of two ways.

* If your network uses a DHCP server, the server automatically assigns an
IP address to the Access Point. Use the IP Setup Utility (IPSU) to identify
the assigned address.

* If you are not connected to a DHCP server and the Access Point is on the
same subnet as your PC, use IPSU to assign an IP address to the Access
Point.

Note You can also identify or set the Access Point’s IP address by using a

straight-through 9-pin serial extension cable (male on one end and
female on the other) to connect the COM1 or COM2 port on your
computer to the RS-232 serial port on the Access Point. Use a terminal
emulator to view the Access Point’s Express Setup screen and write
down the IP address. Use these port settings for the terminal emulator
session: 9600 baud, 8 data bits, No parity, 1 stop bit, and Xon/Xoff
flow control.

Using a DHCP Server

When you connect the Access Point to your network, it receives an IP

address from the DHCP server. If you have access to the DHCP server,
you can use the management console to identify the IP address for the
Access Point. If not, you need to identify the assigned IP address using

IPSU. Follow the instructions in the “Finding the DHCP-Assigned IP
Address” section later in this document to determine the IP address.

Using the IP Setup Utility

Note You must run IPSU from a computer on the same subnet as the

Access Point.

Installing IPSU

1. Put the Cisco Aironet Access Point CD in the CD-ROM drive of the
computer you are using to configure the Access Point.

2. Use Windows Explorer to view the contents of the CD. Double-click
the IPSU folder; double-click the setup.exe file.

3. Follow the steps provided by the installation wizard.

Setting the Access Point’s IP Address and SSID



If your Access Point does not receive an IP address from a DHCP server,
use IPSU to assign an IP address. You can set the Access Point’s SSID at
the same time.

Note The computer you use to assign an IP address to the Access Point
must have an IP address of its own.

Note IPSU can only change the IP address and SSID from their default
settings. After these values have been changed, the utility cannot
change them again unless you reset the configuration to factory
defaults. To do so, click Reset All System Factory Defaults on the
System Configuration Setup page in the Access Point management
system.

1. Double-click the IPSU icon on your computer desktop to start IPSU.

x|
Help
Function
Device MAL |D: ||:||].4|:|.95.44.?9.?5 ' GetIP addr
IP &ddress: |1 2990%.11.61 % Set Parameters

5510 Imm

Set Parameters E xit |

2. Make sure Set Parameters is selected in the Function box.

3. In the Device MAC ID field, enter the MAC address as it appears on
the label on the bottom of the Access Point. It should contain six pairs
of hexadecimal digits separated by periods or dashes. Your Access
Point’s MAC address might look like this: 00409625854c

4. In the IP Address field, enter the IP address you want to assign to the
Access Point. The IP address should be on the same subnet as the
device to which you will connect the Access Point.



5.

In the SSID field, enter the SSID you want to assign to the Access Point.

Note You cannot set the SSID without also setting the IP address.

6.

However, you can set the IP address without setting the SSID.

Click Set Parameters.

Finding the DHCP-Assigned IP Address

If your Access Point receives an IP address from a DHCP server, use IPSU
to determine the IP address.

1.

Double-click the IPSU icon on your computer desktop to start IPSU.
The following screen appears:

s |PS L [_ [} |
Help
Function
Dievice MALC ID: I % Get |P addr
IP &ddress: I " Set Parameters

S51D: I

Get |P Address E it |

Note The values entered in the screen above are examples only. These

2.

4.

values will not work for your configuration.

In the Device MAC ID field, enter the MAC address as it appears on
the label on the bottom of the Access Point. It should contain six pairs

of hexadecimal digits separated by periods or dashes. Your Access
Point’'s MAC address might look like this: 00409625854c

Make sure Get IP addr is selected in the Function box; click Get IP
Address.

Write down the number that is displayed in the IP Address field. If
IPSU reports that the IP address is 10.0.0.1, the default IP address, then

10



the Access Point did not receive a DHCP-assigned IP address. Follow
the instructions in the “Setting the Access Point’s IP Address and
SSID” in the prior section to set the IP address.

Open the Access Point Management Pages

After you have determined or assigned the Access Point’s IP address, you can
open the Access Point management pages.

1. Open your Internet browser. You must use Microsoft Internet Explorer
or Netscape Navigator/ Communicator, versions 4.0 or later.

2. Enter the Access Point’s IP address in the browser address line and
press Enter. Depending on the method used to assign the IP address,
either the Summary Status screen or the Express Setup screen opens.
From the Summary Status (Home) screen, click Setup and Express
Setup to open the Express Setup screen shown below:

AP350-447975 [Express Setup Cisco SYSTEMS

Cisco 350 Series AP 11.05 ®

Home| Map | Help | Uptime: 00:12:02
System Name: |aP3850-447975

WAC Address: O0:40:96:44.7975

Conficuration Server Protocol: IDHCP vI

Default IP Address: [167.156.2.138

Default IP Subnet Maslk: |255.255.255.0

Default Gateway: [167.158.2.1

Eadio Service Set ID (S3ID): |LaB1

Fole m Radio MNetworl: | Access Point/Root =]

Optimize Radio Metwork For: & Throughput " Range  Custom
Ensure Compatibility With: M 2Mdbfsec Clents T nen-Aronet 302,11

SNMP Admin. Corarmuity: |

Ay | 0]% | Cancel Festore Defaults
[Home] [Map][Login][Help]
Cizco 350 Series HP 1105 B Copreright 2000 Cicco Syeterne, T, credifs
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3. Enter the case-sensitive SSID provided by your system administrator,
if not already entered using IPSU. Click Apply.

Note: Your Access Point is now up and running with minimum settings.
For more in-depth configuration, if required (e.g., encryption), consult the

software configuration guide on the Cisco CD for a description of the

Access Point system management functions and instructions for accessing
the Help.

12



TeamPad 7510 RF LAN Driver Installation

The following instructions describe the procedures to install the radio frequency
LAN drivers on the TeamPad 7510 Thin Client device. In order to complete this
process, you need to have access to a computer (desktop or laptop) with an
attached PCMCIA drive or slot. You also need an ATA Flash card and the
Ciscol.4.zip file provided or available on the ISS45 Support Web Site.

Initializing TeamPad 7510
1. Initialize system

Note This step is not required if unit is just out from BOX and NO RF
installation has been performed previously.

a. Turn on unit by pressing [PWR] button
Keep pushing [PWR] button until Green LED on left side [PWR]
button lights up

b. Push [SYS], [FUNC] button and touch panel before screen turns on.
Keep pushing above two keys and touch panel until "Fujitsu
TeamPad SetUp Tool For WindowsCE" message comes out on top
side on screen and release these keys and touch panel.
> Setup Menu is displayed on screen

c. Push [Initialize the system] button
> [Initialize all] is displayed

d. Push [Yes] button on Initialize
> [Initialize the system] window is displayed

e. Push [OK]
> Unit is automatically turned off

2. Installation of Cisco RF driver

a. Prepare ATA PCMCIA card
i.  Ensure the power is off at the desktop or laptop being used

to prepare the ATA PCMCIA card

ii. Install the Flash card in your desktop or laptop then power
on

iii. ~ Unzip the file Ciscol.4.zip if provided to a folder named
CiscoDrivers. (This file is also available on the ISS45
Support Web Site)

iv.  Copy the following files, which were unzipped to the
CiscoDrivers folder above, to the root directory of the ATA
PCMCIA card

13



e Rfinst.hht

e CISCO.REG

e CISCO.DLL

e Aironet Client Utility.exe

e Cisco Link Status.exe

e Client Encryption Manager.exe
e Client Statistics Utility.exe

e Site Survey Tool.exe

e mfcce211.dll

Shutdown your desktop or laptop and remove the Flash
card

b. Install RF driver to TP7510

C.

1ii.

iv.

Insert the ATA PCMCIA card into the PCMCIA slot of the

TP7510 unit. If an RF card occupies the PCMCIA slot,

remove the RF card and insert the ATA PCMCIA card.

Turn on unit by pressing [PWR] button

Keep pushing [PWR] button until Green LED on left side

[PWR] button lights up

> [Setup] window is displayed

Push [FUNC] and [-] button at the same time

> [Install RF-LAN driver] window is displayed

Push [Yes] button on [Install RF-LAN driver]

> RF driver installation is performed and "Completing the
RFE-LAN driver install" massage is displayed.

Push [OK] button

> Unit is automatically turned off.

Remove the ATA PCMCIA Card and install the Cisco Aironet 350
series Wireless LAN Adapter in the TP7510 then attach the antenna
wires to the card.

TeamPad 7510 Network Configuration

1. First time starting up TP7510 after drivers installed

a.

Turn on unit by pressing [PWR] button

Keep pushing [PWR] button until Green LED on left side [PWR]
button lights up

Setup window displays with message [Perform System Setup
Function Now].

Push [FUNC] and [-] button at the same time

The calibration screen appears

14
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L

Touch the points on the screen and then push [SYS] key to
save

RDP Installer window displays with message [Do you want to
change settings?]
Click [Yes]
Double Tap Network ICON
i.  Click on Adapters tab
ii.  Highlight Ciscol: Cisco Wireless LAN Adapter
iii.  Click Properties
iv.  Click the IP Address tab
v.  Click the bullet to specify an IP address (this procedure
assumes no DHCP server is being used)
vi.  Set the IP address of the TeamPad7510 (e.g., 129.103.12.50)
vii.  Set the subnet mask (e.g., 255.255.255.0)
viii.  Click the Name Servers tab. Everything should be blank
ix.  Click OK in upper right of window
x.  Click OK again
xi.  Click identification tab
xii.  Leave setting blank
xiii.  Click OK in upper right of window
xiv.  Close the Control Panel by clicking File then Close
RDP Installer window displays with message [Do you want to
create new server entry?]
Click [Yes]
Warning screen displays with message Invalid device name
Click [Yes] to set a device name
i.  Seta device name (e.g., TP7510a, TP7510b, etc)
(Screen Keyboard can be invoked by pressing [SYS] + [+])
ii.  Click OK in upper right of window
iii.  Enter name: thtl
(Screen Keyboard can be invoked by pressing [SYS] + [+])
iv.  Server: IP address of the server
v.  Low Speed Connection Box: Unchecked
vi.  Click Next
vii.  Check Automatic Logon
viii. ~ Username: rdpuser
ix. Password: rdpuser
x.  Domain: (Your workgroup name)
xi.  Click Next
xii.  Check bullet for Desktop
xiii.  Click Next
xiv.  Click Finish
RDP Installer window displays with message [Do you want to

create backup server entry?]

15



m. Click [No]

P

RDP Installer window displays with message [Do you want to

change settings for serial port mapping?]
o. Click [Yes]

i.
1i.
1il.
iv.
V.
Vi.

Click [Primary] tab

Check Enable box for COM-LAN

Set Port for COM-LAN to 8000

Set Connect Timeout to 20 sec.

Check enable box for broadcast connection
Click OK in upper right window corner

p. RDP Installer window displays with message [Do you want to save
changes?]
q. Click [Yes]

> Unit is automatically turned off.

2. How to execute Setup menu after first start up

a. Turn on unit by pressing [PWR] button
Keep pushing [PWR] button until Green LED on left side [PWR]
button lights up

b. Push [SYS], [FUNC] button and touch panel before screen turns on.
Keep pushing above two keys and touch panel until "Fujitsu
TeamPad Setup Tool For WindowsCE" message comes out on top
side on screen and release these keys and touch panel.
> Setup Menu is displayed on screen

c. Configuration tool

1.

ii.
1ii.
iv.

Vi.

Vii.
Viii.

Push [RUN] Button on SetUp Menu

Push [Browse..]

Double Tap Windows folder on list

Double Tap "Aironet Client Utility.exe" on list

» Run Windows is displayed with "\ Windows\ Aironet
Client Utility.exe" name.

Push OK button

» ACU(Configuration tool) window is displayed on screen

Select the property and enter values

» SSID set to the same value used on the Access Point

(Screen Keyboard can be invoked by pressing [SYS] + [+]).

Leave all other values at their defaults

Push [OK] on ACU window after completion of setting.

Push [Cancel] on Run Window to return to the Setup Menu.

d. Site Survey tool (use this to check signal strength and quality)

16



ii.
iii.
iv.

vi.
Vii.

Push [RUN] Button on SetUp Menu

Push [Browse..]

Double Tap Windows folder on list

Double Tap "Site Survey Tool.exe" on list

» Run Windows is displayed with "\ Windows\ Site Survey
Tool.exe" name.

Push OK button

> Site Survey tool is displayed on screen

Push [OK] on Site Survey ACU to close Site Survey window

Push [Cancel] on Run Window to return to the Setup Menu.

e. Client Encryption Manager (Use this if Encryption is being used on
the Access Point)

1.
ii.
1ii.

Push [RUN] Button on Setup Menu
Push [Browse..]
Double Tap Windows folder on list

iv.  Double Tap "Client Encryption Manager.exe" on list
» Run Windows is displayed with "\ Windows\ Client
Encryption Manager.exe" name.
v.  Push OK button
> Client Encryption Manager is displayed on screen
vi.  Enter Password (Default is "Cisco", case sensitive) and Push
OK
(Screen Keyboard can be invoked by pressing [SYS] + [+]).
vii.  Input Encryption Keys
viii.  Push [OK] on CEM window after completion of setting or
Push [Cancel] if not using Encryption
ix.  Push [Cancel] on Run Window to return to the Setup Menu.
. Close the SetUp Menu

. Click Yes on [Save setting changes] window. The unit is automatically

turned off

17



QuickScan 6000 Installation

1. Required hardware for this installation is one of the following PINs available
from Fujitsu:
e PBT7X51-03 Handheld Scanner, QS6000 WE/TTL w/Hirose Connector
e PBT7X51-04 Handheld Scanner, QS6000 WE/TTL w/Hirose Connector
and Stand (Note: this stand is probably not useful during remote
computing activity.)

2. Software Installation: Current software at this writing is the following:
The Comlan diskette contains: (Must Order PIN PBT7561-25)

Readme.txt 12/04/2000 10:18 AM
Csutil.exe 11/22/2000 5:12 PM
Vcom.sys. 09/28/2000 1:15 PM
Comlanx.exe 09/26/2000 5:47 PM
Shortcut to comlanx.exe.Ink 10/24/2001 4:18 PM
Shortcut to CSUTIL.exe.Ink 10/22/2001 10:59 AM
TSE Shortcut to CSUTIL.exe.Ink 10/26/2001 2:46 PM
Setup.bat 10/26/2001 3:22 PM
Keygen.exe 05/18/2001 1:52 PM
Rtmous95.exe 05/19/1997 4:28 PM

3. On the Windows 2000 Server, run setup.bat from the floppy disk. This
installs the Comlan software and adds the Comlanx and Csutil shortcuts to
the server desktop.

4. Right click on Start with mouse
5. Open All Users — Programs folder — Startup folder

6. Cut and paste the "shortcut to Comlanx.exe" on the server desktop into the
Startup folder opened above

7. Create shortcuts in the rdpuser startup group (C:\ Documents and
Settings\ rdpuser\ Start Menu\ Programs\ Startup) that point to C:\ winnt\
rtmous95.exe and c:\ winnt\ keygen.exe

8. Configure Comlan by clicking the shortcut for csutil on the server desktop.
The first time it is run you will get the two following errors:

Yerify Sysloader |

Could not Find the registry
used ko load YCOM. 5SS

18



Read Reqistry

¥ COMLAM Utility |

[~ Allow Droadcast Connectioni Purl Hu. 1 Timevul I 1 =]

Hu . ClienlL COM  WCOM Versiuvm
Validation Options
[¥ Syntax
Hame
r Translation
Il Ping Clients
Ualidate |
=
Registry Script Client
Redd Hegi:.lryl Aud | Huve Up |
Redd Scripl |
Save HEgiEtryl Edit | Mowve DPown |
Jave Script |
Reset RegiEtryl Delete | Get Uer'siunl sl
Herosanes
[~
[<
a. Check the box next to Allow Broadcast Connection
b. Set Port No. to 8000
c. Set time out for 20
d. Click the [Add] button under Client
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Add Client =i
CORM Port(z) Uzed For YCOM
M1 w2z I3 4 5

e 7 [Cfa Tlfs 10

Client Mame or IP Addresz

[129.103.9.50

WCOM Ma. Started From

I 1 ] I Cancel

a. Insert your TP7510 IP address in the box
b. Check both 1 and 2 for COM Ports User for VCOM
c. Insert1 in the box VCOM No. Started From
d. Click on the [OK] button

Click on the save registry under the registry column
f. Click [EXIT] to end program.

g. Reboot the PC after making changes.

P COMLAN Utility x|
¥ Allow Drroadcast Connection Purl Hu. g008 Timewul I ] [=1
Hu. Clienl COM  VCOM  WYersium

129 _1A3_9_%A

Validation Options
[% Syntax

Hame
L] Translation

I Ping Clients

Ualidate |

=
Registry Script Client
Reaul Ih!l_.liblryl AddU | Huve Up |
— Reau Scriptl |
save Hegistry_g Edit | Hove Down |
Yave Script |
Reset RegiEtryl Delete | Get Uer'Siunl EEALT
Messanec
Save Heglstry : Valid Llient Account =]

Save Registry : Succeeded
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9. Logon to the server after the restart.

10. Power on the TP7510 with the Quickscan6000 connected. You should get (4)
beeps when the scanner is working.

11. Use the QuickScan6000 Handheld Laser Scanner Programming Guide to
program the scanner. Note: Suggested Labels are in Appendix A.
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Appendix A

Factory default |abel

| ACTMERR TR

Set |abel

ORI

Disable Label 1.D. Control

(AT

UPC-E to UPC-A Expansion

AT

EAN-8 to EAN-13 Expansion

Don’'t Send Check Digit for UPC-A

| MR

End
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