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RETAIL GLOBAL PAYMENTS GROUP

RESELLER TRAINING

Connected Payments 101



Introduction

This presentation is intended 

to introduce the Connected 

Payments service, and to 

provide an overview of its 

requirements and 

configuration options.
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Introduction & Overview
Connected Payments is a service 
operated by Retalix Global Payments.

Connected Payments provides direct 
connection to POS lanes, allowing much 
of the payments processing infrastructure 
to be moved out of the store and into 
professionally hosted data centers.

Highlights:

• Centralized enterprise reporting service

• Centralized configuration management

• Reliability: 2 professional data centers, dial backup connectivity

• PCI compliance

• Receipt & Signature Storage service

• Debit BIN file update service

• Scalability – Single store installs to chain-wide connections



Connectivity

Connected Payments connection setup 
example.

Leased Line for increased security or 
Internet connection for decreased cost.



Hardware System Requirements
POS Lane Hardware Requirements

 Pentium III (Intel or compatible) 500 

MHz processor (1 GHz or faster 

recommended)

 256 MB of RAM (512 MB or more 

recommended)

 200 Mb free drive space

OpenEPS installs at each POS 
lane to drive the payments 
process and to provide 
connectivity between the POS 
lane, the PINpad terminal and 
the Connected Payments 
Datacenters.

 OpenEPS system 
requirements are 
exceptionally light!

FuelEPS/Dial Backup Requirements

 Dial Backup software must be run on a separate computer from either the 

POS lanes or the FuelEPS software.

 FuelEPS must be run on a separate computer from either the POS lanes 

or the Dial Backup software.



Software (Operating System) Requirements

Supported Windows OS

 POS Ready 2009

 POS Ready 7

 Windows 7 Enterprise

 Windows 8.1 Enterprise LTSB

 Windows 10 Enterprise LTSB

PCI Requires the latest Security Patches be installed for your OS!

 Operating systems that are beyond the supported lifetime and are no 

longer receiving security updates must NOT be used.
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Web Portal Login
The ServerEPS Web Portal provides 

access to all Connected Payments 
configuration and reporting options.

 Go To: WWW.ServerEPS.com
 Select Web Services

Login with your Username, Company Number, and Password

http://www.servereps.com/


Dashboard

Web Services Dashboard
 Transaction Search
 Reports
 Management

o Key Management
o Voucher Management

 Monitoring
o Store Status
o Systems Status
o Connectivity Test

 Administration
o Store Configuration
o Stores and Store Group
o User Management

The Web Services Dashboard allows navigation to all pages, including 
configuration pages, reporting pages and documentation.



Dashboard

Help
Provides access to the Customer Service & Terms and Conditions pages 
Customer Service page provides documentation and downloads

Download the documentation and install package for your POS lanes from 
the Customer Service page.



Installation Downloads

Downloads
Download and review the PCI 

Implementation guide, and 
the Install Guide. 

Download the ServerEPS 
Installation package. 
This is the package that will 
be installed on each POS 
lane



Installation Steps

OpenEPS Installation
Review the PCI Implementation guide, to ensure that your 

payments environment is PCI compliant.

Follow the steps outlined in the Installation and Configuration 
Guide to successfully install OpenEPS at each POS lane.
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Dashboard

Help
Provides access to the Customer Service & Terms and Conditions pages 
Customer Service page provides documentation and downloads
Terms and Conditions page displays the initially agree-to terms.

My Account
Allows you to view your own profile, change your password and see your 
login history.

Logout
Exit from the Dashboard, returns to login screen.



Transaction Search

The Transaction Search option allows a user to look up individual or groups of 

transactions that match a set of search parameters.

It is often used to locate a given transaction and review the signature capture 

associated with that transaction.

Use Transaction Search when you know information about a transaction or 

transactions you wish to review. If you would like a comprehensive report of all 

transactions, use the Reports option instead.



Select Transaction Search from your Menu Options

Use the Store Selection drop 

down to select which stores to 

search.

You can search by selecting one 

or more stores or groups.

You can also type in the store 

number.

You may select a date or date 

range to search using the 

calendar.

Enter basic search criteria to 

further limit the search.

Transaction Search – Configure a 

Search

You may expand the Advanced 

Search Option section by 

selecting the double down-arrow 

button.



Display Search Results
Search results are displayed in a sortable list format.

You may enter criteria to sort by at the top of each column, and the listing will be 

automatically updated to display only results that match your entered information.



Select your Transaction for Details

Click a transaction to view its details, including any Signature Capture associated with 

the receipt.

Click the “Print Transaction Details and Receipt” link to print the details and captured 

receipt.



Print Your Search Results
The selected report will be displayed in a new tab.

You may Print or Export the results using the report controls.
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View Reports

Then select the 

report you wish to 

view

Select Reports from 

your Web Portal 

Menu Options
While Transaction Search is designed to allow locating specific 

transactions, Reporting is designed to show aggregate sales 

information across one or more store locations.



Configuring your Reports
You may run a report using the default options, or you may specify 

a Date or Date Range and Store / Store Group selections.

Use the radio button to 

Specify a Date Range 

to Search

Use the radio button to 

Specify which Stores or 

Store Groups to search

Select one or more 

Stores from the list, or 

select the Store Group 

tab to select one or 

more Store Groups.

Click the Generate 

Report Button to create 

the selected report.



Results from your Report Generation
The selected report will be displayed in a new tab.

You may Print or Export the report using the report controls.



Schedule Reports to be Emailed

Click a report and the scheduling configuration page will be displayed

Reports may be scheduled to automatically email at the end of each business day.

Select the Schedule Reports Tab 

to see what reports are currently 

scheduled.
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Overview of Company/Store offline & 

TOR

Store Status allows monitoring the current state of stores and lanes, proving 

information on the health status of lanes, the amount of offline pending 

transactions and other alerts.

Store Monitoring



Snapshot of TORs and Offline
Store Status Monitoring provides 

Company-wide alerts along with store and 

lane alerts.

The Transactions Pending section 

indicates outstanding TORs, Offlines, and 

Signatures that have yet to be processed 

up to the data center.

Pin pad change history allows review of 

PIN Pad serial numbers.

Search options can be used to look only at 

particular locations.

Status indicators, alerts and counts are 

clickable links that take you directly to the 

detail screen



Browsing Alerts
Selecting a link will open a browsing 

page that lists the lanes which 

triggered the selected alert.

Select the [+] button to expand a 

store to show the lanes affected 

within that store.

Select the [+] button next to a lane 

within a store to view the details of 

that lane.

The “Cancel” icon causes the alert 

to be placed on the Ignore List, and 

it will no longer display the ignored 

alert in the alert list.



Monitoring Configuration
In addition to the Monitoring Service, the Alerting Service allows users to specify 

their own Warning and Critical thresholds for individual lanes, Stores, and 

Company-wide. 



Monitoring Configuration Continued
Alerting consists of a type of alert, 

two levels of thresholds, and the 

email addresses to send the alert 

to.

You can manually configure the 

specific threshold numbers by 

entering an amount into the 

textbox.

You may configure one or more 

email addresses to receive the 

alert.

The Warning level is less severe 

than the Critical threshold.

Alerts can be configured by Lane, 

Store or Company, using the Tabs 

at the top.

A daily summary report of alerts 

can be configured to be sent at a 

predetermined time each day.



Alerting Terminology
Click on the link for ‘View Alert 

Descriptions’ under Store Status 

Configuration to display a list of 

alert status descriptions.
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User Management

Selecting User Management will display the list of current Users for the 

company you are logged into.

You may search the user list with the search bar at the top. 

Enter the text to search for and press enter to update the list.

Click on the user to edit that user.

Clicking on the New User button will bring up a similar screen that allows the 

entry of information for a new user account.



Create a User
Enter the User 

Information

Use the Status 

section to determine 

when the account will 

become active and 

(optionally) when the 

account will be 

deactivated.

The Permission Level 

dropdown determines 

the user’s rights.

Enter the password 

the user will use to 

initially log into this 

account. The user will 

change their 

password at first 

login.
Users can manage other users of their level or below. 

Permission levels are configured on the User Group Management Page.

User Store Access 

controls the stores 

the user has access 

to.

Click Configure Store 

Access to bring up 

the configuration 

screen.

Use the Store tab to 

select individual 

stores to grant 

assess to.

Use the Store Groups 

tab to assign access 

to Store Groups.



Edit User Permissions

To create or edit user Permission Levels, click the Edit Permissions button. 



Adjust User Group Level

User Groups represent a hierarchy of permissions.

Users in groups can modify and edit users at their same level, or below.

You can move groups up or down in the hierarchy by using the Up or Down arrows.

You can create a new group using the Create button.

You can edit existing groups by using the Configure button.



Create/Configure User Group

When creating a group, enter the Group Name at the top.

You may assign users to this group here instead of editing the user directly.

Use the Checkboxes to assign permissions to the group members.

Scroll Down for more Permission options.

Save any changes.
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Server Upgrades, Maintenance, and 

Contact Info
RGP Server Maintenance Windows

 Every Wednesday from 10PM to 2AM PST

 Do not schedule store installations or upgrades during this time

 Used for system maintenance and implementing Web Services enhancements

 Transaction processing kept up

 Web Services may be unavailable

On Call Support:

CustomerSupport@Retalix.Com

949-614-1600

mailto:CustomerSupport@retalix.com


Retail Global Payments Group

Helpdesk: (949) 614-1600 

Support/Helpdesk: 
CustomerSupport@Retalix.Com

85 Argonaut  Suite 150
Aliso Viejo, CA 92656
FAX: (949)614-1650
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