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Installing 1SS45 V8 on the NCR 7600 RP 40 R2 using POSReady 7. 11/21/2013

Configure Bios and POSReady 7 on the NCR POS 7600 RP 40 R2 for
1SS45 V8

Check the BIOS settings to ensure that the LAN Boot ROM is set to Disabled, Boot order
default is set to Standard and under Boot Device Priority that the 1* device is set to the
HDD. If the LAN boot is enabled, the boot time of the POS will be considerably longer.

The NCR RP 40 R2 comes preloaded with POSReady 7 SP1. For the out-of-box setup,
only attach the keyboard, mouse and monitor. After initial power on a Set Up Windows
screen will appear. Verify or select the correct Country or region, Time and Currency and
Keyboard layout. Click Next.

Enter a computer name, i.e., NCR_Lanel. Click Next.
Accept the license terms. Click Next.
Review your time and date settings screen. Select your time zone. Set the date and time.

Windows will now finalize your settings and reboot
The POS will auto login as user NCR and password NCR.

Windows Settings:

Click Start, and type "secpol.msc" in the search area and hit Enter. In the left list, select
"Local Policies", then open "Security Options".

In the right pane:

Set “Accounts: Administrator account status” to Enabled.

Set "Interactive logon: Do not display last user name" to Enabled.

Set "Interactive logon: Do not require CTRL + ALT + DEL" to Disabled.

Set "User Account Control: Admin Approval Mode for the Built-in Administrator
account" to Disabled.

Set "User Account Control: Behavior of the elevation prompt for administrators in
Admin Approval Mode to Elevate without Prompting.
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Installing 1ISS45 V8 on the NCR 7600 RP 40 R2 using POSReady 7. 11/21/2013

e 5@ = HT

Fh Security Settings
» L& Account Policies
4 [ 4 Local Policies

4 Audit Policy

b 4 User Rights Assignment

i A& Security Options

[ Windows Firewall with Advanced Sec
¢ [ Public Key Policies
b [ Software Restriction Policies
P ‘g IP Security Policies on Local Compute

Policy Security Setting
o) Accounts: Administrator account status Enabled |
12is] Accounts: Guest account status Dizabled

5] Accounts: Limit lecal account use of blank passwords to conscle legon enly  Enabled

1] Accounts: Rename administrator account Administrator
5] Accounts: Rename guest account Guest

1] Audit: Audit the access of global system cbjects Disabled

[5¢ Audit: Audit the use of Backup and Restore privilege Disabled

g Audit: Force audit policy subcategory settings (Windows Vista or later) te o.. Not Defined
[5is) Audit: Shut down system immediately if unable to log security audits Disabled

[25) DCOM: Machine Access Restrictions in Security Descriptor Definition Lang... Not Defined
52} DCOM: Machine Launch Restrictions in Security Descriptor Definition Lang... Not Defined
1| Devices: Allow undock without having te leg on Enabled

liis| Devices: Allowed to format and eject removable media Not Defined
1z Devices: Prevent users frem installing printer drivers Disabled

3¢ Devices: Restrict CD-ROM access to locally logged-on user only Not Defined
[iis| Devices: Restrict floppy access to locally logged-con user only Not Defined
| Domain controller: Allow server operators to schedule tasks Mot Defined
s Demain contreller: LDAP server signing requirements Not Defined
ls} Domain contreller: Refuse machine account password changes Not Defined
%) Demain member: Digitally encrypt or sign secure channel data (always) Enabled

1) Domain member: Digitally encrypt secure channel data (when possible} Enabled

lii;) Demain member: Digitally sign secure channel data (when possible) Enabled

[} Domain member: Disable machine account password changes Disabled

[e] Domain member: Maximum machine account password age 30 days

[s) Domain member: Require strong (Windows 2000 or later) session key Disabled

25| Interactive logon: Do not display last user name Enabled

15| Interactive legon: De not require CTRL+ALT+DEL Disabled

Next double click the User Rights Assignment under Security Settings and double click
“Log on as a service”, click Add User or Group, type in “Administrator” and click the
Check Names button. Click Ok, click Apply (click Ok if an error occurs), click Ok and

close secpol.msc.
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Installing 1SS45 V8 on the NCR 7600 RP 40 R2 using POSReady 7. 11/21/2013

Disable auto login. Run Regedit and go to
HKEY_LOCAL_MACHINE\Software\Microsoft\Windows
NT\CurrentVersion\Winlogon and set the AutoAdminLogon value to 0.

# Registry Editor M=%
File Edit View Favorites Help
3 windows [A] Name Type Data )
=23 Winlogon [ab] (Default) REG_SZ (value not set)
[Z2 Credentials allocatecdroms REG_SZ 0 |
(3 DomainCache aIIocatedasd REG_SZ 0 1
21 GPExtensions [aB]allocatefloppies REG_SZ 0
] Notify AllowMultipleTSSessions REG_DWORD 0x00000000 (0)
{13 SCLogon [ab] AltDefaultDomainName REG_SZ RWN

" REG_SZ dave.ambrose

(21 SpecialAccounts

REG_SZ 0

g xs,:vgvents REG_DWORD 0x00000001 (1)
(23 windows Script Host 2] cachedlogonscount REG_SZ 10
(23 Windows Scripting Host CachePrimaryDomain REG_SZ RWN

) (| ChangePasswordUseKerber... REG_DWORD 0x00000001 (1)

G W?ndows Search DCacheUpdate REG_BINARY 29 c9 dl 8d d2 24 ce 01
3 wisp T — ocr o7 e [v]
3 wzcsve [w]l[¢ i | [>]

My Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Winlogon

Log off and log back in as the Administrator (No password required yet).
Setting the Administrator’s password.

Click Start and open Control Panel. Change View by: to small icons

Select "User Accounts”.

Click “Create a password for your account”.

Make the password the same as the administrator password on the Server.

Enter hint if so desired. Click Create password. Do not forget this password or you
may have to reinstall Windows 7!

You should be back at the “Make changes to your user account’ screen.

Close the Control Panel.

Reboot and log back in as the Administrator with the new password.
Click Start and open Control Panel. Change View by: to small icons if not already set.

Under Windows Update.

Click Change Settings.

Click the drop down arrow and select Never check for updates.
Click OK.

Return to the main Control Panel.

Click Power Options.

Click the down arrow by the Show additional plans.

Click High Performance.

Optional — Default settings will cause the monitor to turn off after 15 minutes of
inactivity. You can change this by going to Change Plan Setting and adjust display
options.
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Return to the main Control Panel.

Click Network and Sharing Center.

Click Change adaptor settings.

Right click the Local Area connection and click Properties.

Click the Configure button, verify/set that all options under Power Management are
unchecked.

Click OK.

Right click the Local Area connection and click Properties.

Highlight Internet Protocol Version 4 and click Properties. Fill in the IP address
information. Click OK. Click Close.

Return to the Network and Sharing Center.

Click Change advanced sharing settings. Ensure that the option Turn on network
discovery and Turn on file and printer sharing are turned on. Scroll down and turn off
Password protected sharing. Do this for both the Home or Work and Public sections.
Click Save changes.

Return to the Control Panel.

Click Date and Time.
Uncheck Notify me when the clock changes
Return to the Control Panel.

Click Action Center.

Change Action Center settings.

Uncheck any items, i.e. Windows Update, Firewall, etc. that you don’t want Windows
to pop notification messages. (Recommended to uncheck all)

Click OK.

Return to Control Panel.

Click Windows Firewall.

Click Turn Windows Firewall on or off.

Turn off both private and public firewall options.
Click Ok.

Return to Control Panel.

Click Display.

Select Adjust Resolution and set to 800 X 600 on all monitors.
Click Apply.

Click to keep changes.

Click through warnings.

Click OK

Close the Control Panel.

If the computer name or workgroup name needs changed, click System.
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Click Advanced system settings.

Under the Computer name tab, domain and workgroup settings, click Change setting. If

prompted for a reboot, accept and let the system reboot to update its settings.

Note: For security reasons, you may want to delete the NCR users.

POSReady 7 should now be ready for software installation.

NOTE: The NCR 7600 RP 40 certification was a limited one due to the fact that the
7601/7606 models had a full certification done. The RP 40 was only tested with the
following equipment and software. Documentation for non tested devices should still

apply for the RP 40 R2.

Hardware / Software Configuration

Equipment Under Test Part Number Qty
NCR 7600 RP 40 R2 POS 7600-2000-8801 2
USB Daughter Card kit 7600-K021-V001 2
15” Touch Screen Monitor 5967-5100-9090 1
7167 Printer 7167-6021-9001 1
15” NCR Non Touch Screen Monitor (CID) 5943-5100-9090 1
7878 Scanner/Scale 7878-2001-9090 1
Datal ogic 9800i Scanner/Scale Model 9606 1
Cash Drawer w/Media slots 2181-3105-9090 1
Support Equipment Configuration
ScanMaster Server 1
ISS45 V8 MFS1 1
Software
POSReady 7 SP1 32 bit NCR Image 1
Retail Platform Software for Windows 4031 NCR OPOS 1
ScanMaster v2.09.00-060 1
ISS45 Vv8.1.7.0-050 1
Pervasive v10.10 Server and Workgroup 1

At this point, for touch screens, install the Touch Driver. Else SKIP to “Install NCR
Retail Platform Software for Windows (OPOS)” this step if not using Touch Screen.

Explore to C:\Install\Drivers\Touch
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Installing 1ISS45 V8 on the NCR 7600 RP 40 R2 using POSReady 7. 11/21/2013

L

K5 > Computer » 0S(C) » Install » Diivers » Touch » -]
€ce® B Computer » 05(C) » Instll » Diivers » Touch »

= o

Search Touch ,O

Date modified

11/11/2010 10:06 ...
7/27/2009 4:47 PM
7/15/2011 7:18 AM
7/14/2011 5:08 PM
7/18/2011 6:23 AM
7/26/2011 9:21 PM
7/15/2011 7:21 AM
7/15/2011 7:21 AM
7/15/2011 7:20 AM
6/22/2011 7:56 AM
8/7/2009 4:25 PM

7/15/2011 7:40 AM

Type

HCF File

Text Document
Text Document
Application
Cabinet File
Security Catalog
Setup Information
Setup Information
Setup Information

Cabinet File

Windows Comma...

SLD File

Organize v Include in library v Share with v New folder
* Name :
48 Computer
’ ‘;& osTC) || default.hcf
4= : X
i || license
>l inetpub J
4 || Install s
’ a setup
4 | Drivers L x
i AHGE l_;] tsharc
e =4 tsharc
b1 Audio -
Creet i | tsharcs
i e 4 | tsharcu
b1, IONetworks :
. AN = 4 | tsufiltr
= = o | B utilities
. Toud
> : [@] xpe
4 Video d
b0 Intel e s
> Ju NCR =
b J. PerfLogs
> 1 Program Files
1. Sysprep
.. TEMP
P 4 Users R i
’ 12 items

Right Click setup.exe and select Run as administrator.

=~ 0 @

Size
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- S | 0| .
e
Organize v Open New folder =~ [l @
" Name ° Date modified Type Size
8 Compuier | defaulthcf 11/11/201010:06 ..  HCF File
& OIS (< || license.txt 7/27/2009 4:47 PM  Text Document
W inctpub || readme.at 7/15/2011 718 AM  Text Document
I Insta.ll [a setup.exe 240011 ©00 00 Application
o Drver | E tsharc.cab - Syen Cabinet File 1
= AHFI =4 tsharc.cat &' Run as administrator Security Catalog
. Au'dlo 4 | tsharcs.inf Troubleshoot compatibility Setup Information
N, Chipsct 4 | tsharcu.inf Restore previous versions Setup Information
B Jobetworks = 4 | tsufiltr.inf Sendfo » Setup Information
i [l utilities.cab Cabinet File
= T?UCh xpe.cmd S Windows Comma...
" I:a;e:lldeo L] xpesid Copy SLD File
1l NCR L Create shortcut
. PerfLogs pelete
\. Program Files Rename
. Sysprep Properties
| TEMP
) Users | 2] m »
a setup.exe Date modified: 7/14/2011 5:08 PM Date created: 10/10/2012 3:41 PM
Application Size: 65.5 KB

8:36 AM

3/25/2013

Click Next at the following Welcome screen
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o ==

S

M ' cn o c H |P Welcome to the TSHARC touch screen controller driver Setup.
The Setup program for the Microchip TSHARC controllers for
Microsoft Windows. Each Setup dialog has instructions for
. Welc completing a step of the installation.
To install the Microchip TSHARC controller driver now, dick
Accept Next or press Enter.

Select Controller  To exit Setup without installing the Microchip TSHARC
controller driver, dick Cancel at any time.

Configure
Install
Rev 6.45
Copyright 1995-2011 Microchip Technology, Inc.
¢ Ba Cancel |
Click I accept all of the terms............... and Click Next on the following screen
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Installing 1ISS45 V8 on the NCR 7600 RP 40 R2 using POSReady 7. 11/21/2013

MicrocHIP

Welcome

. Accept
Select Controller
Configure

Install

Please read the following license agreement.
Press the PAGE DOWN key to see the rest of the

~Microchip End-User License Agreement (EULA)

IMPORTANT: -
MICROCHIP IS WILLING TO LICENSE THE TSHARC | :]
SOFTWARE AND ACCOMPANYING DOCUMENTATION
OFFERED TO YOU ONLY ON THE CONDITION THAT YOU
ACCEPT ALL OF THE FOLLOWING TERMS. TO ACCEPT

THE TERMS OF THIS LICENSE, CLICK "T ACCEPT" AND
PROCEED WITH THE DOWNLOAD OR INSTALL. IF YOU

DO NOT ACCEPT THESE LICENSE TERMS, CLICK "1 DO

NOT ACCEPT," AND DO NOT DOWNLOAD OR INSTALL

THIS SOFTWARE.

NON-EXCLUSIVE SOFTWARE LICENSE AGREEMENT
FOR MICROCHIP TSHARC™ SOFTWARE

IMPORTANT - READ CAREFULLY.

This Nonexcusive Software License Agreement v

[V 1 accept all of the terms of the above License Agreement.;

< Back Next > Cancel

Click Next on the following Select Controller screen
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| =

e\

1. Select the controller type.

2. Select controller interface type.

—Instructions \

MICROCHIP . coieme
{+ 112 or 10 Bit Controller:
Welcome
—Controller Interface
Ac t
cor " Serial (RS/232) Autodetect
. Select Controller
Configure & USB
Install
1012 BIT B
USB & }
< Back Next > Cancel

Click Finish on the following Install screen
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MicrocHIP

Welcome

Accept

Select Controller
Configure

. Install

10712 BIT
Use

—Instructions

| Touch screen driver installation configuration is now
’ complete. Press "Finish™ to install the touch screen driver.

The touch screen tray application automatically recalculates
coordinates when the screen(s) are resized or rotated.

This process runs in the background and is configurable by
right-dlicking the Microchip System tray icon.

[V ‘Automatically start Touch Screen Tray Application:

< Back I Finish I Cancel

——

The Touch driver/software will now install.

Click OK at the Setup is now complete message box.
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On the right side of the Taskbar select and double click the Display Control Panel icon
and select the monitor to be calibrated. If using 2 monitors it will be necessary to
calibrate both.

Screen Selection ICaIibrationI Click Settingsl Touch Settingsl Tools

—Selection Information
Instructions:

i 1. Select the monitor to calibrate
(use the number keys or the mouse)
2. Switch to "Calibration™ Tab

3. Click calibration target

MICROCHIp | ™ orernfrmeten

Customize...
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Click on the Calibration tab and on the following screen, Click Begin Linearization

ip TSHARC Contro

Screen Selection  Calibration 'Click Settings | Touch Settings | Tools |

—Select
V' Use Linearization

-9 Point

-25 Point

uonezuEaur]

-28 Point

~Modify

o o

jot

ot

Linearization

Inset: 2.0%

Begin Linearization

oK [[ Cancel |  eply
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Installing 1SS45 V8 on the NCR 7600 RP 40 R2 using POSReady 7. 11/21/2013

Follow the screen instructions on the following page. BE SURE NOT TO TOUCH THE
SCREEN when instructed not to.
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Click Apply and OK on the following screen.

Screen Selection  Calibration | Click Settings | Touch Settings | Tools

—Select—————— [~ Modify
¥ Use Linearization
3 3 2
-9 Point A £ oo
5 ot Js
.
=
= O
-25 Point = 3 Yot Yo
= Linearization
o
=
Inset: 2.0% I
28 Point Begin Linearization

Screen calibration is completed.

Install NCR Retail Platform Software for Windows (OPOS).
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Obtain the Retail Platform Software for Windows_4031.exe from the Retalix Channel
Partners website. Create the folder RPSW under C:\Install\Drivers and copy the install
files to that folder. Also download the VBNCROPOS.REG, VBDYNAKEY.REG and
USBUTtilities.zip files and place them in the RPSW folder as well.

r 5 S
G5 I | Computer » OS(C) » Insal » Drvers » ROSW - &y | e 5 “5
File Edit View Tools Help
Organize v Include in library v Share with v New folder g== » [ @
= Name g Date modified Type
48 Computer - . . S ) R
. & 05 () Retail PIatforr’n Software for Windows_4031.exe 3/1/201310:19 AM Applfcatlcn
|| RPSW_4031 fix 3/1/2013 10:19 AM FIX File
> @ SRECYCLE.BIN - -
) it RPSW_4031_rst.mht 3/1/2013 10:20 AM MHTML Doc
PR foue 8] VaDynakey.reg 3/27/2013811 AM  Registration E
R o ageoch 8] VBNCROPOS.reg 3/27/20138:30 AM  Registration E
> @. Documents and Settings
> 1. inetpub =
4 | Install
4 | Drivers
b 8 AHCI
> 4 Audio
b 30 Chipset
b IONetworks
b L. LAN
| RPSW l
> 4. Touch
> . Video || T 1 ] »
, 5 items
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Right Click the Retail Platform Software for Windows_4031.exe and Click Run as
administrator.

- (= S
/(.-\1' .. » Computer » OS(C) » Install » Drivers » RPSW v Search RPSW pel |
Organize » Open New folder 8=~ [l @

*  Name ’ Date modified Type
1% Computer r
& OSF(,C) ‘ Retail Platform Software for Windows_4031.exe 3/1/201310:19 AM Application
SRE'CVCLE - || RPSW_4031 fix Open
- S 6t | RPSW_4031_rst.mht #) Run as administrator  Doc
b zoDc: . == @ V8Dynakey.reg Troubleshoot compatibility tion E
y ackagesRoot
. 5 : @ VBNCROPQS.reg Pin to Taskbar tion E
A Documents and Settings S I
in to Start Menu
.. inetpub
. P = Restore previous versions
L. Install
.. Drivers Send to »
L AHC o
1. Audio — c
0|
1. Chipset i
. IONetworks Create shortcut
. LAN Delete
.. RPSW Rename
o Touch Properties
. Video
. Intel x|l m | ’
oY\ Retail Platform Software for Windows_40... Date modified: 3/1/2013 10:19 AM Date created: 3/25/2013 8:59 AM
L1  Application Size: 48.3 MB
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The installation starts.

Retail Platform Software for Windows - InstallShield Wizard

Preparing to Install...

Retail Platform Software for Windows Setup is preparing the
InstallShield Wizard, which will guide you through the program
setup process. Please wait.

Decompressing: Retail Platform Software for Windows.msi

-

|
Cancel

-

The machine type is detected. Click Confirm (don’t change the other drop downs).
This will probably have a Class of 7600.

==

Retail Platform Software for Windows has detected that this
machine is a:

Class: Model: Service Type:
[7e01 ~|| v)lasssted ~]

If this is incorrect, use the drop-down box to select correct
machine type and model.

InstallShield
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Click Next at the Welcome screen.

13! Retail Platform Soft

Welcome to the InstallShield Wizard for Retail
Platform Software for Windows 4.0.3.1

The InstallShield(R) Wizard will install Retail Platform Software
for Windows on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.
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Click the I accept the terms .............. box and click Next.

License Agreement

Please read the following license agreement carefully.

NCR Corporation
Platform Software Program License Agreement

YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE
DOWNLOADING THE SOFTWARE, OPENING THE SEALED SOFTWARE PACKAGE, OR USING THE
SOFTWARE. OPENING THE SEALED SOFTWARE PACKAGE OR USING THE SOFTWARE, AS THE CASE
MAY BE, INDICATES YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS. IF YOU DO NOT
AGREE WITH THEM, YOU SHOULD FROMFTLY RETURN THE PACKAGE UNOPENED TO THE FLACE
WHERE YOU OBTAINED IT FOR A PFROPER CREDIT OR, IF YOU DOWNLOADED THE SOFTWARE, -

T - o

(") I do not accept the terms in the license agreement.
|

| InstaliShield

| <Back | Next> || cancel
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At the Setup Type screen select Standard and Click Next.

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

All standard program features will be installed. (Requires the most
disk space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstaliShield
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At the Control Object Warning screen select OPOS Committee Common Controls and

click Next.

Control Object Warning
Control Object defaults have changed.

NCR OPOS now defaults to installing the OPOS Committee Common Controls for
any device dass for which they are available. This may cause problems with
existing applications that are statically bound to the NCR proprietary controls.

To change the default, check whether to install the NCR Controls or OPOS
Committee Common Controls, or both. You may also dick the Custom Setup button
to perform a custom installation and select the desired controls individually.

Select OPOS Control Objects
(@ OPOS Committee Common Controls

() NCR Controls

InstallShield

CustomSetup | | Next> | | Cancel ]
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At the Retail Control Options screen select Install Default Profiles and click Next.

Retail Controls Options
Choose the profile options for this terminal.

Profile Options:

(7) Do Not Install Profiles

@ Install Default Profiles

I
InstallShield

Next >

1

Cancel
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At the Retail Systems Manager Options screen select Local Only and click Next unless
you are using a RSM server for remote management, in which case chose Managed by
RSM Server and answer the additional questions on the screen.

Retail Systems Manager Options
Please select parameters for RSM.

Specify RSM installation type:

") Managed by RSM Server
For terminals that will be managed both locally and remotely from an RSM Server.

For local configuration and diagnostics only.
["]Enable event monitoring for RSM SNMP support
For terminals that are not managed by an RSM Server but use RSM SNMP
functionality for remote monitoring.

| InstallShield

<Back || Next> || cancel
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At the Event Log Wrapping screen click Next.

Event Log Wrapping
Please select which Event Logs will wrap.

Event Log settings define what Windows NT/Windows 2000/Windows XP will do when the
event logis full. To ensure that all new events are written to the log, select which log(s)
Logs and Tallies will set to wrap.

Security Log

System Log

InstaliShield
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At the Security Setting Options screen select Modify security settings and click Next.

Security Setting Options
Configure Internet Explorer settings.

This will modify a few Internet Explorer browser settings to allow RSM
communications. These changes are required for RSM to operate properly. If this
option is not selected, you will need to manually make the changes. For a list of
the required browser settings, please refer to the RSM User's Guide.

(") Do not modify security settings.

@ Modify security settings.:

InstallShield
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At the Ready to Install the Program screen click Install.

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dlick Back. Click Cancel to
exit the wizard.

InstaliShield
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RSM is installed.

Please wait while the InstallShield Wizard installs Retail Platform Software
for Windows. This may take several minutes.

Status:

P — —

InstallShield

< Back |[ Next >
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At this point attach the USB devices, i.e., POS printer, scanner. The Cash Drawer is to be
plugged into the Cash Drawer port on the 7600 RP 40 R2 motherboard regardless of
which printer is used.

At the completed screen click Finish.

InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed Retail
Platform Software for Windows. Click Finish to exit the wizard.

Cancel

You must restart your system for the configuration
changes made to Retail Platform Software for Windows
to take effect. Click Yes to restart now or No if you
plan to restart later.

After reboot, logon as administrator.
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Don’t attempt to setup your devices at this point. That will be explained later in this
document.

Installing NCR printer drivers (IONetworks). If you are using an Epson TM-6000111/1V
USB printer, install the Epson OPOS and set up the printer via the Epson utility.

Click Start and go to the Control Panel. Click Device Manager.

‘ File Action View Help
e | m HE| =

4 na NCR76015M
;-8 Computer

b ¢ Disk drives

> B, Display adapters

» % Human Interface Devices

b g IDE ATA/ATAPI controllers
b2 Keyboards

b L'! Mice and other pointing devices
» B Monitors

-&¥ Network adapters

-|3) Other devices

g | 7167

» EB Portable Devices

5 Y3 Ports (COM & LPT)

»-J2} Processors

» -8 Ramdisk

-%& Sound, video and game controllers
5 M System devices

B - i Universal Serial Bus controllers
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Under Other devices right click the device, i.e., 7167, with the yellow exclamation and
click Update Driver Software.

| .File ;Qction View Help
e | @ E HE © R XS

4= NCR76015M
» -8 Computer
:;> g Disk drives
» B, Display adapters
» &% Human Interface Devices
b g IDE ATA/ATAPI controllers
b Keyboards
»ﬂ Mice and other pointing devices
- Monitors
& Network adapters

T T T

Iy Other devices
L e
» .EB Portak Update Driver Software...
::» JF Ports Disable
o JR Proces  Uninstall
»-%¥ Ramd
% Sound Scan for hardware changes
b g Systen .
5§ Unive fropesties

Launches the Update Driver Software Wizard for the selected device.

31|Page



Installing 1ISS45 V8 on the NCR 7600 RP 40 R2 using POSReady 7. 11/21/2013

Click Browse my computer for driver software.

—

Q | Update Driver Software - 7167

How do you want to search for driver software?

< Search automatically for updated driver software

i Windows will search your computer and the Internet for the latest driver software

i for your device, unless you've disabled this feature in your device installation
settings.

. |

I > DYOWSE Imy COMPpULET 101 Ariver sornware

| Locate and install driver software manually.

|

|

|

| |

Cancel
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Browse to C:\Instal\Drivers\IONetworks and click OK.

File Action View Help
L il A 503 Bl | @ oS
454 NCR [ = |
b gl
b @ I Update Driver Software - 7167
>eaD
[.> E-l Di
>R ;" Browse for driver software on your computer
b Ca
b 8 K Browse For Folder u
b Search for L
b E’ C:\Users\| | Select the folder that contains drivers for your hardware.
> "?
PRIo) [¥]Include
4 || Install -
?-'g P 4 . Drivers
b1 P > M AHCI
P - P > 2=
il b 1. Audio [=
] g R3 ’ i =
b-# Sd 2 Letl » L Chipset \puter
b g Sy Thig 4| || I0Networks| |Ee, and all driver
b-§ U | b 1 Advanced -
Folder: IONetworks
l Next ] [ Cancel
S A
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Click Next at the following screen.

@ [l Update Driver Software - 7167

Browse for driver software on your computer

Search for driver software in this location:

C\Install\Drivers\IONetworks - Browse...
Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ Next ][ Cancel ]
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At the following screen click Close.

() Ll Update Driver Software - NCR 7167 Receipt/Slip Printer

. 11/21/2013

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

olz NCR 7167 Receipt/Slip Printer

Go back to Device Manager and repeat the same steps for the EPIC

Port device.
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[ Ele Action View Help ]
e @ E HEl R %S
4 ;2 NCR7601SM
/% Computer

a Disk drives
B, Display adapters
; 3 Human Interface Devices
g IDE ATA/ATAPI controllers
4 - 15| lTonMultiPortSerial
. i[5 NCR 7167 Receipt/Slip Printer
b £ Keyboards
- )j Mice and other pointing devices
B Monitors
L¥ Network adapters
4 -3 Other devices
. L.1[Jq EPIC Port 1 [Port-52]
» &l Portable Devices
'Z Ports (COM & LPT)
; ) Processors
&Y Ramdisk
-% Sound, video and game controllers
; 78 System devices
: . Universal Serial Bus controllers

Close Device Manager and Control Panel.

From the C:\Install\Drivers\RPSW folder on the POS and double click VBNCROPQOS.reg
This will install the Device Profiles. ONLY DO THE FOLLOWING if using an NCR
5954 Dynakey. Go to the C:\Install\Drivers\RPSW folder and double click the
VV8Dynakey.reg. This loads the keyboard map file. Now from the
C:\Install\Drivers\RPSW folder, unzip the USBUtilities.zip to C:\Program
Files\NCR\USB Keyboard. The USB Keyboard folder will need created. Once the files
are in place, run the Install.bat file. Now place the 4 exe files that start with “Set” into the
Startup folder.

NOTE: If you ever uninstall NCR RSM(OPOS) and reinstall it will be necessary to
go to the C:\Install\Drivers\RPSW folder on the POS and double click

VBNCROPOS.reg to reinstall the correct Device Profiles. The Device settings will
also need redone to match the attached devices.

Open Explore window and navigate to the C:\Program FilesS\NCR\USB Keyboard folder.
Highlight the 4 Set programs, right click and select Send to -> Desktop create shortcut.

Go to the Desktop and highlight the 4 new shortcuts, right click and select cut.
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Click Start, click All Programs, right click Startup and select Open from the drop down
menu.

Paste the shortcuts into the right panel.

Verify that the shortcuts are in the Startup.

@ Default Programs
€ Internet Explorer
a Microchip TSHARC Control Panel Administrator
&2) Windows Fax and Scan
I3| Windows Media Player Documents
E_‘j Windows Update
<A XPS Viewer Pictures
.. Accessories
.. Administrative Tools
.. Digi USB
. Intel
. ISS45
, Maintenance
. NCR OLE for Retail
. NCR Retail Systems Manager

Music

Computer

Network

Control Panel

.. Startup Devices and Printers
'Qa NCR Wedge Startup

= SetKeyLockPosition.exe - Shortcut Default Programs
=‘= SetLCDBrightness.exe - Shortcut
B setUsbKeyClick.exe - Shortcut Administrative Tools *
B SetUsbKeyMatrix.exe - Shortcut

24 WinPOS Startup Help and Support

Run...

The following devices profiles were installed by the VBNCROPOS.REG file:
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NCRCashDrawer.1, NCRMICR.1, NCRPOSPrinter.1, NCRScale.7872,
NCRScanner.7872 and NCRTonelndicator.1. Other profiles were installed via the RSM
install but only those listed above are currently supported by 1SS45. Changing to other

profiles will cause device failures in 1SS45 V8.

Some of the above profiles should work as is, however, some profiles such as
NCRPOSPrinter.1, NCRScale.7872 and NCRScanner.7872 may need changed depending
on which printer or scanner/scale is attached to the POS. It is not the intention of this
document to document how to use the RSM LE setup. Information on this can be found
on the NCR website. That said, the device setup is fairly straight forward and the
following screen provides an example on device setup.

Run RSM LE and configure your devices.

43 [ X | S Bing

77 Favorites | @ NCR Retail Systems Manager LE

{:’ﬁ v Q v [ r!,lw v Pagev Safetyv Toolsv ‘gw'

NCR Trstorming Tramactors l ‘
into Relatiorships. [}

Retail Systems M_qnéger

Signature Capture

Tone Indicator Native Printer Metrics...

+ Administration ’
Knife...

UPQOS Version 1.7 Compliance...

RSM Help

+ Platform —" .
-
- Peripherals = POS Printer
Device Assets
Cash Drawer OPOS

Check S -
e Profile Name... NCRPOSPrinter.1
oin Dispenser
Hard Totals Programmatic ID NCRPrinter POSPrinter
Keylock Description NCR 71xx Printer/MICR/CD/ChkScan Service Object
Line Display OPOS Version 1.7.0
MICR NCR Version 28.0.20
MSR Model... 7168
PIN Pad Port... USB
POS Keyboard Baud... 115200
PS ""'e' Async Block Size... 10
i Slip In Settle Time... 500
Power Sharing... Not Shared

Override
Backwards Compatible
Installed

Line Size... 80mm
Character Byte Size... 1
Two Byte Code Page... 932
Sinale Bvte Code Pace... 437 =l
Diagnostics J { Create ] [ Delete J
~| Save Cancel
Done M Computer | Protected Mode: Off fa v R100% ~

Once you have chosen the correct profile (see choices above), you normally will only
have to choose the correct Model number of your device. Always select USB as your
Port. For the 7168 printer, there are some additional settings to choose single or double
sided printing. If you want double sided printing go to the Two Sided Thermal Mode
Option and select Double sided Automatic Split Receipt. (This requires special printer

paper).

Now that the OS, network and device drivers are installed and configured, run the
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ISS45 V8 WInPOS install. See the Install guide on the website.

Use the following corresponding screens when doing the install. These are the only ones
that are different.

If using a Dynakey, select Wide Menu Panel else select Touch Menu Panel.

ryStoreNext Select one of the following Screen Formats:
e —
= 8 " Full Screen
| |
2 " Wide Menu Panel
@ Touch Menu Panef

< Back I Next > | Cancel | l

If using dual monitors select the following else select VGA Single Screen.
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Select VGA configuration:

" VGEA Single Screen
' NGA Dual Screen (special driver, 1280=480=2x640x480}
" YGEA Dual Screen (Simulate, using alt_F12)

Under Hardware Type select Other.

Select one of the following Hardware Types:

W Beetle 0.0ME

1 IBM 0.0MB
— NCR 2.2MB
] TeamP0S 0.0 MB
] PSI 0.0 MB
] SCOT 0.0 MB

] USCAN 0.0 MB
] Other 0.0 MB

Cancel
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Depending on the installed devices, setup the following OPOS devices in the FrontOffice
POS Configuration. If using the Epson TM-H6000111U/IVU then install the Epson OPOS
using the ADK268E.exe and set it to be TM-H6000111U for the Printer and the MICR:

Post Configuration B
FOS Number |s POSType:  [TeamPOS & TeamCOM | = Active til

General| WInPOS HAW| Non WInPOS 1| NonWinPOS 2 | Auth. - EFT-I/F E-Ticket - OPOS |

Wirtual POS Number: 2 Yirual Cashier Number: 2

- E-Ticket

-QPOS

QPOS Printer Driver Name: |NEHPUSP”MB”

QOFOS Line Display Driver Name: I

OFOS Drawer 1 Driver Name: MNCRCashDrawer 1

OPOS Drawer 2 Driver Name:

MCRS canner. 7872

OPOS Scanner 1 Driver Name:

OFOS Scanner 2 Driver Name: I

OPOS Scale Criver Name: INEF‘SEB'E LI
QPOS MICR Driver Name: HERMICR:]  Use OPOS MICR
OPOS MER Driver Name: I lUse OPOS MSE

OPOS Keyboard Driver Name:

QPOS KeylLock Driver Mame: I " Use OPOS KeylLaock

QOPOS Coin Dispenser Driver Name: I " Use OPQS Coin Dispenser

OPOS Check Scanner Driver Name I I~ Use QOPOS Check Scanner
M4 » ﬂ 6] ¢ Cancel Apply

Additional setup information:
Printers — set or build appropriate templates for check writing.

Menusys.mac — a Sample_Dynakey menusys.mac file is included in the website
download for ISS45 V8. This is intended as an example of how some of the Dynakeys
are setup and is not a full implementation. It is up to the Dealers to setup the
menusys.mac file to meet the customers requirements.

Keyboard programming — It is also the Dealers responsibility to map the non-Dynakeys

to the appropriate functions. Following is a sample of how the certification keyboard was
programmed to match the installed Dynakey mapping.
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PCH A1 MFS1i
Keyboard Data

¥B46 —[ . 1 Decimal po #946-L . 1 Decimal po

1

[Down ] 8336 —[ DN 1 #336—L DN 1

083/26,20813 :58:6 Copyright Point Of Sale Ltd.

The 8 Dynakeys are mapped as LShift- F1 thru LShift F8 and ARE NOT to be setup in
the above keyboard programming.

FrontOffice POS Configuration settings for Dynakey registers:

Setup a keyboard type for the NCR Dynakey and assign that keyboard number in the
POS Configuration General Tab. On the WinPOS H/W Tab, set the keyboard type to

Dynakey non-OPQOS. If using a touch Dynakey, set the Touch Screen type to None on the
Non WinPOS 1 tab.

In the WinPOS.ini file check/set:
TouchPanelRows =8
TouchPanelColumns=1
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MenuShiftKeys=Yes (Note: if you remap the F1 thru F8 keys to not use a shift this
option will need set to No).

IMPORTANT: The Dynakey keyboards ships with the Keylock in the L position
disabling the keyboard. Prior to using the Dynakey, put the Keylock in either the R
or S position.

Following are the scan tags and sequences to program the 78xx scanners. Once the OPOS
devices are setup and programmed the POS should be ready for use.
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78XX Scanner programming tags:
To Program the 7874 / 7878 for 1SS45 V8

(Start)

Reset

Default

Programming Mode
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(Set to USB Communication Protocol)

Hex 1

Hex D

Hex 0
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(Enable periodical codes)

Hex 1

Hex 3

Hex E
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Hex 1

Hex 2

Hex 0
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(Enable Code 128)

Hex 7

Hex A

Hex 1
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Hex 1
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(Enable DataBar)

Hex 1

Hex 8

Hex A
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Hex 3

(Finish)

Save and Reset
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