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Introduction

Two new features and enhancements were made recently to the RPO for
ISS45 system as a result of customer change requests. These changes
are reflected in the accompanying RPO release 20.05.10.50 software.
The Change Request Document (CRD) number assigned to each
enhancement is listed in the description heading.

These improvements are explained in detail in the following pages and
are not included in your Office Users Guide or Office Administrator’s
Reference. Please keep this system update with your User Guides for
quick reference. These changes will be included in the next release of
these User Guides. If you have any questions regarding this release,
please contact StoreNext Support.
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RPO Enhancements for ISS45

520 — Mix & Match Field Support

The Mix and Match Code may now be added and modified within RPO
Iltem Maintenance. The Mix and Match Code field appears as Combo Box
within the Item Maintenance Profile.
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5118 — Cashier Notification Icons

A new feature in this release of ISS45 will generate icons on the cashier
display indicating the status of cashier requests, manager authorization
requests and control checks sent to Retalix Pocket Office (RPO) from the
POS. Icons let cashier know if the events have been sent to, read and/or
approved by RPO RMA (Remote Manager Authorization) users.

Control checks and keyboard functions that trigger manager authorization
requests will display as circles. Cashier requests from pre-defined POS
keys (i.e. “Need Change”) display as diamond shapes on the POS
display.

Note:

By default, Cashier Notification is turned off after RPO is installed. To enable Cashier
Notification, modify the C:\Program Files\PocketOffice\Server\PalmServer.ini file and change the
“‘RMA_1_2=1" General Parameter to “RMA_1_2=0".

Icons are color-coded to indicate where in the approval process the event
resides.

Blue — Indicates the request has been sent
Yellow — Indicates the request has been read
Red - Indicates the request was ignored

Green — Indicates the request was approved

Note:

In the case of POS Control Checks and Keyboard Function Privileges, the Green Icon indicates
the POS button was tapped by the RPO RMA User (rather than the Appr. button). If the Appr.
button was tapped, the circle icon will be removed from the POS display before turning green.

New Parameters (v7)

To implement this new feature the following parameters have been
established in ISS45 v7.

Parameter Explanation

RMA Cashier Notification This parameter defines whether the POS
displays icons indicating the status of
messages sent to the RPO.

Cashier Notification Icon Time | This parameter defines the number of
Limit minutes before removing a User Request
Cashier Notification Icon from the POS
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display.

These parameters are located under Windows NT Add-Ons screen

(6,1,1,9).

er 7.1_.8.8831 TIM’S MARKETS
PCCE Parameters
CCHE Parameters

ESL:
Retalix Pocket Office

=101 %]
PCH#H 81 MFS1
Windows NT Add-Ons

[1]

New RPO Parameters

Copyright Fujitsu-ICL Inc.

New Parameters (v8)

To implement this new feature the following parameters have been
established in ISS45 v8. These General System Parameter are located
in the Store \ Retalix Pocket Office folder.

Parameter

Explanation

RMA Cashier Notification in
System

This parameter defines whether the POS
displays icons indicating the status of
messages sent to the RPO.

Cashier Notification Icon Time
Limit

This parameter defines the number of
minutes before removing a User Request
Cashier Naotification Icon from the POS
display.

Examples

The following screens show the location and status examples of Cashier

Notification lcons.
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CONTROL CHECK 50

Control Check Sent
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CONTROL CHECK 50
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PRODUCE

OTHER
A ISTS

2w

VOID ‘
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Cashier Request
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0.02 $5.00

wWeight Balance Due

Cashier Request
Approved

ELEPHANT RICE 5.00

0.02 .00

weight Balance Due

F

Note:

The Parameter “Cashier Notification Icon Time Limit” determines how long to display the cashier
request icon (diamond) on the POS display before automatically being removed. This parameter
has no affect the control check (circle) icons. The cashier can manually remove cashier request
icons anytime by tapping the icon (regardless of its status color).
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L K 2K 4

Multiple Event

> : YES
CONTROL CHECK 50
Ne—

RPO/RMA

Requests
Invalid Privileges! - e {
Yes {f |No 7 7 8 91 ?

4] 56«
ENTER 1 2 31 C
CODE/DEPT ]

« £ 0 || Enter
POS-009 7.1.0.0-004 03/14/2005 14:19
Note:

There can be multiple event requests at any given time and therefore multiple icons may display
(see above). If the maximum number of icons has been reached, the oldest cashier requests will

be removed before posting a new icon.
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