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Overview

The Retalix RPO Installation for ISS45 and 1SS45 with RBO process has
changed due to advances in technology. The following document details
recommended steps used to Install, Upgrade, Repair and/or Add supported
hand-held device(s):

New Installation

Prerequisites

Ensure the hand-held device is connected and synchronized to the server PC via
USB.
e ActiveSync is used for OS systems up to Vista

o Windows Mobile Device Center is used for Vista Operating Systems (and
newer)

1 Launch the InstallShield executable. The InstallShield wizard
begins and the Welcome Screen is displayed:

StoreMNext RPO Setup - 20.12. 2050

Welcome to the InstallShield Wizard for StoreNext - PocketOffice
1

20.12.2050

J1StoreNext

Retaliz, Inc,
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2 Select Next and the “HOST Type” dialog is displayed. The
install determines the type of HOST system:

StoreNext RPO Setup - 20.12.2050

Host Type Selection

that is running o

J)StoreNext

Hetali, 1.'[%

3 Select Next and the “Select Hardware Type” dialog is
displayed:

StoreNext RPO Setup - 20.12.2050
Select Hardware Type Using Microsoft Windows Ce NET.

J1StoreNext

Retaliz, Inc,
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4 Select the hardware type that is currently connected to the
server PC from the “Prerequisite setup”. (Please note that if
any other device type other than the selected device is
connected; the software results on that device will have
undesirable results.)

5 Select Next. The “Device Confirmation” dialog is displayed.

Installation Summary

Device Tupe: Fujitsu IPAD / DATALOGIC PEGASD
Device: iPad
Selected Feature [Maintenance]: iPADMPAD SMY2

Successful zelection of feature item to process.

J1StoreNext

6 Select Next to continue. The Installation Summary is displayed:
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StoreNext RPO Setup - 20.12.2050

Installation Summary

Feleaze Version - 20.12.2050

Host System - Storeline/15545

Storeling/|55 45 Yersion - Storeline/|S5 45 VE

stall/l pdate Option - BP0 Companerits
Hand Held Operating Spstem Options;

‘windows Hardware Type - Ce.Net PSC Falcon <3 [CEE)

J)StoreNext

Retali Tnc,

7 Select Next to continue. The Server Install begins and a
progress bar is displayed:

StoreNext RPO Setup - 20.12.2050

Setup Status

J1StoreNext

Retalix, Ine,

8 The Wizard completes.
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StoreNext RPO Setup - 20.12.2050

InstallShield Wizard Complete

J1StoreNext

9 Select Finish to invoke the device installation The device
installation begins.

7|Page



Retalix

.- Add/Remove Programs

Select a program's check box if you want o ingtall it on wour
mobile device, or clear the check box if you want to remove the
prograrm from wour device.

Mate: If a program that pou installed is not listed, the program was
naot dezsigned to be uzed on your mobile device.

Retrieving Device Data
Installing Applications

Install "Retali:x RPO-PADSMYZ" using the default application install directory?

T ] concel |

EIELLIEL P,

Space avallable on device:

[ Inztall program into the default installation folder

— Remove from baoth locations -

To remove the selected program from bath
wour device and thiz computer, click Femowve.

10 Select Yes to continue. The downloading is complete and a
message to check the device for additional steps is displayed:
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Select a program's check bow if pou want to install it on pour
mobile device, or clear the check box if you want to remove the
program from pour device.

Mote: I a program that you installed is not listed, the program was
not dezsigned to be uzed on wour mobile device.

Application Downloading Complete

Space available on device:

I Install program into the default installation folder

Remave from both locations

To remove the selected program from bath
wour device and this computer, click Remove.

11 Select OK and the InstallShield Wizard completes.

Note:

If installing more than one hand-held device, select No to the reboot option.
that after all hand-held devices are installed that the system is rebooted.

StoreMNext RPO Setup - 20.12. 2050

J1StoreNext

Retaliz, Inc,

InstallShield Wizard Complete

It is imperative
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12 Select Finish. The installation progress bar will display and the

install continues to completion:
B WindowsCE B(=1e3
E 5

My Device  Media
Player

Installing Retalix RPO-iPADSMY2

Copying files.. .

' FlashDisk PocketOfficelPocketOffice. exe

Internet
Explorer

|nstaling Retalix RPO-PAD... | @ B> 2|
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Lé EIQ! u 7]

My Device  Media Pocket... ScanConfig
Player
7
7|
» Bin Microsoft
WordPad Des

| |
[N
w .

7 2|

desktop Ml Shortcut
Documents o cerdisp

. b =xe
AN

e atl ScanTest
Explorer

& EE O
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Upgrading From a Previous RPO Version

Warning:

Please keep in mind that the Server will retain ONLY ONE DEVICE TYPE FILE SET AT A
TIME. This means every time a subsequent install/upgrade is run, the pre-existing device
type file set on the Server will be OVERWRITTEN by the device type file set that was
selected from the “Select Hardware Type” in Step 4 below.

1 Launch the InstallShield executable. The InstallShield wizard
begins and the Welcome screen is displayed. Both current
version and upgrade version details are provided.

StoreNext RPO Setup - 20.12.2050

Welcome to the InstallShield Wizard for StoreNext - PocketDifice
20.12.2050- 1

J1StoreNext

Retal I o) __ cs0)]

2 Select Next and the “HOST Type” dialog is displayed. The
install determines the type of HOST system.
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StoreNext RPO Setup - 20.12.2050

/)StoreNext!

3 Select Next and the “Select Hardware Type” dialog is
displayed:

StoreNext RPO Setup - 20.12.2050

Select Hardware Type Uszing Miciosoft Windows Ce NET.

/1StoreNext

Reetaliz, Inc,

4 Select the hardware type that is currently connected to the server PC from
the “Prerequisite setup” or the device type that will be upgraded through the
RPO Ul on the HHD. Select Next and the “Device Confirmation” dialog is
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displayed:

Installation Summary

Device Tppe: Fujtzu IPAD ¢ DATALOGIC PEGASO
Device: iPad
Selected Feature [Maintenance] iPADNPADSMY2

Successful selection of feature item to process.

J1StoreNext

5 Select Next to continue. The Installation Summary is displayed:

StoreMext RPO Setup - 20.12.2050

Installation Summary

Windows Hardware Type - Ce.Met PSC Falcon 33 [CEE]

J1StoreNext

l4|Page
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6 Select Next to continue. The Server Install / Upgrade begins.

StoreNext RPO Setup - 20.12.2050

Setup Status

edefined Tax.xml

J1StoreNext

Fetalis, Inc,

7 The Wizard completes.

StoreNext RPO Setup - 20.12.2050

InstallShield Wizard Complete

Sefup has stallin E on Finish Buttor for the D

J)StoreNext

8 Select Finish to invoke the “NEW” device installation. The
dialog for updating a USB tethered device is displayed:
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Select a program's check box if pou want ta install it an your
mobile device, or clear the check box if you want to remove the
program frarm pour device.

Mate: IF a progran that you installed iz not listed, the program was
not designed to be uzed on your mobile device.

Pending Application Install

Space available on device:

v Inztall program into the default installation folder

Remawe from both locations

To remove the selected program from both
your device and this computer, click Remowve.

9 Select OK to ignore the NEW device installation and close the
dialog boxes. Upgrades to devices are facilitated from the user
interface within RPO on the HHD and not from a USB cable
connected to the server. (Steps 12 through 19 detail this
process). The InstallShield Wizard completes.

StoreNext RPO Setup - 20.12.2050

InstallShield Wizard Complete

ard

T COmpUber now,

@ No, | will restart my computer later.

J)StoreNext

Retaliz, Inc,
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10 Choose “Yes, | want to restart my computer now” and select
Finish. The system reboots.

11 After the system is rebooted and RPOServer is running; update
the hand-held device selected in step 4 by using the “Get Data
/ Get Ver” feature within the RPO UI.

12 From the HHD, launch RPO (if not already launched) and Sign
On.

B WindowsCE

File Zoom Tools Help

Retalf, Pocket Office
8 utils & About @ Info

B E

Shelf QBuster Item Batch

Audit Mainte... Item ...
» |8

DashB... Alert LogOff

13 From the RPO menu bar select the Utils option. From the drop
list select Get Data.
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B WindowsCE

File Zoom Tools Help

Recalf, Pocket Office

2 Utils © About 8 Info
et Data
Settings
Reqgister as Raoving —= —=
Exit II II
Shelf QBuster Item Batch
Audit Mainte... Item ...
v 3

DashB... Alert LogOff

14 From the Get Data window, select the Get Version icon.

I WindowsCE

File Zoom Tools Help

Retalr, Pocket Office
B up © about @ Info

Get
Yersion
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15 The Upgrade will begin by first connecting to the server via

B

wireless connectivity.

B WindowsCE

File Zoom Tools Help

Get version
Get version now:?

Supplier: |RF

Protocol: | TCPIP

Connection: | NETWORK

Phone: | |

|CunnEl:tEd To Server...
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16 The Upgrade will be copied to the device and extracted into the

PocketOffice directory.

B WindowsCE =13

File Zoom Tools Help

RPD UNZIP

Start Unzip Yersion

Extracting file \pziphPockekOffice. exe
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17 When successful, the Installation Completed dialog box is
displayed.

B WindowsCE

File Zoom Toaols Help

Installation Completed

Installation Completed

EIK!

18 Select OK to finish the process.
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19 The installation has completed. Repeat Steps 12 through 18
above to upgrade any additional device types that match the
“Select Hardware Type” from Step 4 above.

B WindowsCE £

=19

File Zoom Tools Help

Retalr, Packet Office

B [E

Shelf QBuster Item Batch
Audit Mainte... Item ...
¥ 3

DashB... LogOff

20 If a different device type requires an Upgrade, begin the
“Upgrading” process again from Step 1 through 19.

Note:

Please keep in mind that the Server will retain ONLY ONE DEVICE TYPE FILE SET AT A
TIME. This means every time a subsequent install/upgrade is run, the pre-existing device
type file set on the Server will be OVERWRITTEN by the device type file set that was
selected from the “Select Hardware Type” in Step 4 above.
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Repairing Corrupted files on a Server
and/or a Hand-Held Device

Warning:
ALL critical RPO files will be OVERWRITTEN on both the server and hand-held Device.
Warning:

On the Server, all RPOServer, RPOAdmin, Installation default profiles and HHD support files
will be OVERWRITTEN. The RPO User data base and customer created RPO User profiles
will be retained.

Warning:

On the hand-held device ALL settings files used to support the flexible parameters for:
Q-Buster, RMA and the Scanner will be OVERWRITTEN. The HOST IP and HHC ID will be
retained so communications with RPOServer will not be lost.

Prerequisites

Ensure the hand-held device is connected and synchronized to the server PC via
USB.
e ActiveSync is used for OS systems up to Vista

 Windows Mobile Device Center is used for Vista Operating Systems (and
newer)

1 Launch the InstallShield executable. The InstallShield wizard
will recognize the version is already installed on the system. A
dialog box is displayed.

Question

InstallShield Wizard

StoreMext RPO-5canl
sy wizard, which will guid
- process. Pleaze wait.

2 Select Yes to continue. The “Select Hardware Type” dialog is
displayed:
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StoreNext RPO Setup - 20.12.2050
Select Hardware Type Uszing Microzoft Windows Ce MET.

J1StoreNext

Retals I _ D] _ GEgD]  _ SENol

3 Select the hardware type that is currently connected to the
server PC from the “Prerequisite setup”. (Please note that if
any other device type other than the selected device is
connected; the software results on that device will have
undesirable results).

4 Select Next. The “Device Confirmation” dialog is displayed.

Installation Summary

Device Tppe: Fujitsu IPAD # DATALOGIC PEGASD
Device: iPad
Selected Feature [Maintenance]: IPADSPADS M2

Successful selection of feature item to process.

J1StoreNext

Retali, Inc,
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5 Select Next to continue. The Installation Summary displays:

Installation Summary

Drevice Detected

Device Type: Fujitsu IPAD / DATALOGIC PEGASO
Device: iPad
Selected Feature [Maintenance]: IPADVPADS M2

Successhul zelection of feature item to process.

J1StoreNext

el I O

6 Select Next to continue. The Server Install begins.

StoreNext RPO Setup - 20.12.2050

Setup Status

/1StoreNext

Reetaliz, Inc,

7 The Wizard completes.
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StoreNext RPO Setup - 20.12.2050

J1StoreNext

InstallShield Wizard Complete

alling ¢

8 Select Finish to invoke the device installation. The device
installation begins. The “Applications Already Installed” window

displays:

Select a program's check box if you want to install it on wour
mobile device, or clear the check box if vou want to remove the
program from your device,

Mote: If a program that you installed i not listed, the program was
not designed to be uzed on your mobile device.

Applications Already Installed

"Retalix RPO-PPCSMYZ" is already installed. Do you want o procesd with the re-installjupgrade?

BT g ae.

Space available on device:

[ Inztall program into the default installation folder

Remave from both locations
Ta remove the selected progran fram both
wour device and this computer, click Remove,

| | Heb

9 Select Yes. The “Installing Applications” window displays:
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Select a program's check box if pou want ta install it on your
mobile device, or clear the check box If you want to remove the
pragram from your device.

Mote: If a program that pou installed iz not listed, the program was
not designed to be uzed on pour mobile device.

Install "Retalix RPO-PPCSMYZ" using the default application install directory?

Cancel

A HELE TELULITEL TUT S ETELTEL PG,
Space available on device:

[ Install program into the default installation falder

— Remave from bath locations

To remove the gelected program from both
your device and thiz computer, click Remove.

Canhcel | Help I

10 Select Yes. The device will begin the download.
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.- Add/Remove Programs

Select a program's check box if you want to inztall it on your
mobile device, or clear the check box if you want to remove the
program from pour device.

Mate: If a program that pou installed iz not listed, the program waz
not dezigned to be uzed on vour mobile device.

Installing Applications

Inztalling Retalix RPO-FPCSMWE. ..

pace required
Space available on device:

[ Install program into the default installation folder

— Remove from both locations -

To remove the selected program from both
waour device and thiz computer, click Remove.

¥

28|Page



Retalix

11 The downloading is complete and a message to check the
device for additional steps is displayed:

Select a program's check box if you want to install it on pour
mobile device, or clear the check box if you want to remove the
program from your device.

Mate: If a program that you installed iz nat listed, the program was
not designed to be used on pour mobile device.

Application Downloading Complete

[ Install program into the default installation folder

Remove from bath locations
To remove the zelected program from baoth
your device and thiz computer, click Remave.

12 Select OK to continue. The InstallShield Wizard completes.

StoreNext RPO Setup - 20.12.2050

InstallShield Wizard Complete

J1StoreNext

Reetalix, Inc,

Note:

If repairing more than one hand-held device, select No to the reboot option. It is imperative
that after all hand-held devices are repaired that the system is rebooted.
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13 Select Finish. On the hand-held device the “Already Installed”
dialog appears:

- e

B WindowsCE £ E| |E|

=

g
My Device Medi:
Player

Retalix RPO-PPCSMY 2 is already

Ii installed, Re-install?

Cancel

Instaling

Internet
Explorer

& [instaling Retalix RPO-PPC... |- Bef¥ > 02|

30|Page



Retalix

14 Select OK to reinstall. The installation progress bar will

display:

B WindowsCE E]E”E|
=
E 5 [

evice  Media RPC
Player

Installing Retalix RPO-PPCSMY2

Copying files...

' ApplicationPocketOffice’ PocketOffice. exe

Cancel
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Note:

The entire process (steps 1 through 15) has to be repeated for each hand-held device that
requires repair.
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Installing Another Hand-Held Device Type

Prerequisites

Ensure the hand-held device is connected and synchronized to the server PC via

USB.
e ActiveSync is used for OS systems up to Vista

o Windows Mobile Device Center is used for Vista Operating Systems (and
newer)

1 Launch the InstallShield executable. The InstallShield wizard will
recognize the version is already installed on the system. A
dialog box is displayed.

Question

\:{) StoreMext RPO Yersion 20,12, 2050 is already installed, Do you wish to upgrade your current Handheld device?

InstallShield Wizard

StoreMext RPO-5canl
v Wizand, which will guid
- proceszs. Pleaze wait.

Note:

Some graphics cards will show the partial dialog box seen in the lower right corner of the
screen print below. It has no negative impact on the install or upgrade.

2 Select Yes to continue. The Select Hardware Type dialog is
displayed:
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StoreNext RPO Setup - 20.12.2050

Select Hardware Type Using Microsoft Windows Ce NET.

J1StoreNext

3 Select the hardware type that is currently connected to the
server PC from the “Prerequisite setup”. (Please note that if
any other device type other than the selected device is
connected; the software results on that device will have
undesirable results).

4 Select Next. The “Device Confirmation” dialog is displayed:

Installation Summary

Device Type: Fujitsu IPAD # DATALOGIC PEGASO
Device: Pad
Selected Feature [Maintenance]: IPADNPADS kW2

Successful zelection of feature item to process

J1StoreNext

5 Select Next to continue. The Server Install begins.
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StoreNext RPO Setup - 20.12.2050

Setup Status

Fredefined Tax «ml

J1StoreNext

Retaliz, Inc,

6 The Wizard completes.

StoreNext RPO Setup - 20.12.2050

Install5hield Wizard Complete

stalli

J1StoreNext

7 Select Finish to invoke the device installation. The device
installation begins.
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-7~ Add/Remove Programs

Select a program's check box if wou want ta install it on waur
mobile device, or clear the check box if you want o remove the
program from your device.

Mote: |f a program that pou installed iz not listed, the program was
not dezigned to be uzed on pour mobile device.

Retrieving Devi
Installing Applications

Install "Retalix RPO-iPADSMYZ" using the default application install directary?

Yes 1 Mo ] Cancel |

S HALE TEHUINELT TUT = ERELIEL PITULT AT
Space available on device:

I Install program into the default installation folder

— Remove from both locations

To remove the selected program from both
your device and thiz computer, click Remave.

|

Select a program's check box if pou want to install it on wour
mohile device, or clear the check bow if you want o remove the
prograr from your device,

Mate: If a program that pou installed 1z naot listed, the program waz
not dezigrned to be uged on wour mobile device,

Installing Applications

Ingtalling Retalis RPO-IPADSMYZ, .

Cancel

DDAcE requiled far Selecied programs.
Space available on device:

[ Install program into the default installation folder

~ Remove from both locations -

Toremove the selected program from both
your device and this computer, click Rermowve.
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9 The downloading is complete and a message to check the
device for additional steps is displayed:

Select a program's check box if you want to install it on your
mobile device, or clear the check bos if you want to remove the
program from wour device.

Mote: If a program that pou installed iz not listed, the program was
not designed to be uzed on your mobile device.

Application Downloading Complete

Space available on device:

[ Inztall program into the default installation falder

Remove from both locations
To remove the selected program from both
wour device and thiz computer, click Remove.

10 Select OK. The InstallShield Wizard completes:

StoreMext RPO Setup - 20.12.2050

InstallShield Wizard Complete

jeld

J1StoreNext

Aol I __ D _ SN0  _ SENO

Note:

If installing more than one hand-held device, select No to the reboot option. It is imperative
that after all hand-held devices are installed that the system is rebooted.
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Note:

install continues to completion:

B WindowsCE

Installing Retalix RPO-iIPADSMY2

Copying files...

YHashDisk\PocketOffice’PocketOffice.exe
B ERRE

B WindowsCE _ _
H [l m

Pocket... ScanConfig

ScanTest

i EE O

11 Select Finish. The installation progress bar will display and the

This entire process (steps 1 through 11) has to be repeated for each additional hand-held
device to be installed.
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