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Release: 4.07.01
Date: October 2009
Goal of Release: | General Release
OIS Support: Windows 2000

Windows 2003 Server

Windows XP Professional

Windows Vista Business Edition
DB Support: SQL Server 2000 Standard Edition

SQL Server Workgroup

SQL Server 2005 (includes Express Edition)
POS Type ISS45 V7 | 1SS45 V8 ScanMaster ACS-IR \
Latest Tested Release 7.1.3.0-90 | 8.1.4.1-50 | 1.4.0-50 \ 2.6.1-50 | 6.01.04

Installation/Update information

General

Be sure the RBO computer must be connected to a network.

The RBO default user name is Admin. You should add additional users through security
maintenance. See the RBO Users Guide for instructions.

You should apply the most recent SQL Server service packs available from Microsoft.

Users are not automatically granted Read/Write/Execute permissions to shares in Windows
Server 2003. When installing Stylus and sharing the Insignia folder as per the installation

instructions, you must modify the share permissions to allow users and administrators

Read/Write/Execute permissions.

To reduce or eliminate prompts while running on Windows Vista, you can disable the User
Account Control (UAC). Check with your computer support professionals for recommendations

and assistance.

To accommodate the additional disk space that movement history will require, it is recommended

that RBO be installed on 10gb or greater partition.

For best performance, 512mb or greater memory is recommended on the RBO Server.
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Installing RBO with SQL Server Express

RBO may be installed with SQL Server Express as the database server for V7, ScanMaster and
NCR ACS-IR installations. SQL Server Express 2005 is a royalty-free version of the SQL
Server 2005 database server and is available from the Microsoft web site. SQL Server Express
must be installed prior to installing RBO.

Determining when SQL Server Express can be used

SQL Server Express is not always the best option as a database for use with RBO. The following
are pre-requisites and guidelines for determining when SQL Server Express is appropriate.

Pre-Requisites
= SQL Server Express may only be used in a non-1SS45 V8 environment.
= SQL Server Express requires .NET Framework 2.0, which must be installed separately
from and prior to installing SQL Server Express
= SQL Server Express requires Microsoft Internet Explorer 6.0 and greater.

Guidelines
Refer to the document “Getting Started Guide” for the preferred installation to use with RBO.

SQL Server Express 2005 Installation recommendations

Please refer to the installation instructions for SQL Server Express from Microsoft for pre-
requisites and installation procedures.

Page 5 of 23 RBO Release Notes




RBO Release Notes
Release 4.07.01.50

Installing RBO for 1SS45

Version 8

¢ Install RBO on MFS1.

o Set the ISS45/StoreLine parameter “Update All Mix and Match Groups When One PLU
Changed” to No.

e Set the following parameters in 1SS45:

e General System Parameters
o Store>Front Office>PLU and Batch>Batch Options
= Use Fast PLU Batch Execution = Yes
o Store>Front Office>PLU Options>Validation
= Force short and long description to match = No
o Store>POST>Monetary>Frequent Shopper>Frequent Shopper Mode
= Frequent shopper type
e Enhanced frequent shopper (type2)
o Store>Front Office>System>Object Security
= Enable PLU Object Security In System = No
Reboot the system after making this last change

e The PLU Maintenance and PLU Batch features from the PLU Management menu in
I1SS45 Office are removed from the menu system. This is done to prevent data entry
outside of RBO and keep the files synchronized.

e 1SS45 Office Client must be installed where a RBO client is installed.

e To accommodate existing servers that have a computer name that begins with a number,
the host file must be updated to include an entry for MFS1 that corresponds to the
server’s IP address. The entry should resemble: 192.1.1.10 MFS1

e SQL Server must be installed according to 1SS45/StoreLine Office Installation
instructions. Specifically, the Collation Settings must be set for Binary order for use
with the 850 (Multilingual) Character Set. Failure to install SQL Server correctly will
render the Fast PLU Release feature in RBO incompatible with 1SS45/StoreLine

Version 7

e RBO Server may be installed on MFS1, MFS2 or any stand-alone Windows Server or
Workstation (if using SQL Server Express). The Retalix StoreLine Communications
Repository must be installed on MFS1. Refer to the Getting Started Guide for
installation instructions.

e 1SS45 Office Client must be installed on any RBO system where item maintenance will
be performed.

e The Parameter “PLU follow department flags as default” should be unchecked to permit
the update of department governed flags on the POS from RBO.
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Installing RBO for ScanMaster

Installation instructions for ScanMaster 1.X are provided in the \Other folder on the RBO
installation CD. Please refer to the folder entitled ‘“Pervasive for ScanMaster 1.2” for
instructions.

Installation instructions for ScanMaster 2.0 are provided in the \Other folder on the RBO
installation CD. Please refer to the folder entitled “Pervasive for ScanMaster 2.0 for
instructions.

Installation instructions for ScanMaster 2.1 and greater are provided in the \Other\ folder
on the RBO installation CD. Please refer to the folder entitled “Pervasive for ScanMaster
2.1” for instructions.

Disable ScanMaster Enhanced Pricing

Install a ScanMaster Client on any RBO client performing item maintenance

Run Setup from the Retalix ScanMaster Movement folder under the \Other folder on the
RBO installation CD to install the RBO movement update services
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Installing RBO for NCR ACS-IR

e RBO must be installed on a system other than the ACS Primary or Secondary.

e Following the RBO Installation, installation of the Retalix ACS Repository must be
performed on the ACS Primary and Secondary servers.

e Toinstall the Retalix ACS Repository, follow instruction from the RBO installation CD
in the \Other\RBO_ACS Communications\ACS Communications Getting Started
Guide.pdf

e To reduce the default wait time for maintenance to apply to the ACS-IR system, the
following timer changes are recommended:

¢ ACS-IR SIL Configuration
e If POS performance is negatively affected by this change, increase by 1
second. This determines how frequently the SIL processor checks for
new SIL files.

ance Help

Batch Data Operations

#up SIL Maintenance

- Batch Maintenance
Batch Maintenance Reports

$1Ls11 Maintenance

File Actions: Help

| 3| x| 2|W|

Process statistics Configure IView Log |
~ Processing optiohs

Scheduler sleep time [secs): I 5
Delete archived files after (days): I 30

L g DLEEis LUt e, SEe O e
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Updating RBO

e Please ensure that a back up of the databases has been performed prior to executing an
update.

e When updating RBO for I1SS45, the RBO StoreLine Communications must be updated.
When RBO Server is installed on MFS1, the installation will automatically install or
update the RBO StoreLine Communications application. If RBO Server is not installed
on MFS1 (V7 only), you must install the StoreLine Communications application
separately on MFS1. The setup is found on the CD under Other\RBO StoreL.ine
Communications. Initiate the update by launching Setup.exe on the CD from the 1SS45
POS Server.

e When updating RBO, if any FM Parameters include the field 72. pkg size, the parameter
must be edited before using. Field 72 has been renamed pkg count and will cause the FM
application to crash, requiring a restart of the FM service.

e If updating from prior to RBO 4.5.0, the Movement Extract For Host Back Office Task
will need to be recreated.

e When updating RBO on a ScanMaster system upgraded from prior to 2.1.2 to a release
equal to or later than 2.1.2, the existing Data Source for NCR ScanMaster on the RBO
Server and RBO Clients must be renamed to ScanMaster to refer to the ScanMaster Data
Source on the ScanMaster server. Additionally, a ScanMaster Data Source is required on
both the RBO Server and Client. Instructions are provided in the \Other folder on the
RBO Installation CD. Please refer to the folder entitled “Pervasive for ScanMaster 2.1”
for instructions.

e There are several pre-defined FM Flexible Data Collect Parameters written to the system.
These parameters will overwrite any existing FDC parameters with the same numbers.
You will need to recreate any FM Flexible Data Collect Parameters numbered 89 — 95.

¢ When updating RBO for ScanMaster, you will need to install the Retalix
ScanMaster Movement application on the ScanMaster server. Please run Setup
from the \Other\Retalix ScanMaster Movement folder on the RBO Installation CD.

ISS45 V8 8.1.4.1 Security Changes

Due to changes in password management in 1SS45 V8 with release 8.1.4.1, RBO has
changed security functionality when implemented in this environment. This change
requires that users who will sign into RBO using the FM applications (Wireless) or
Retalix Navigator be added to the RBO Security database. The default Admin user
continues to work properly for Navigator and can be used to add the required users. The
passwords may be but are not required to be the same as the passwords on 1SS45. Any
user requiring access to both Wireless/Navigator and 1SS45 FrontOffice will need to be
added to both RBO and 1SS45 FrontOffice.
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What's New in 4.07.01

|Item Maintenance Features

Inventory Source Item

The Inventory Source Item feature is a method of tying items sold within multiple
packages to a single received source. This reduces maintenance and provides a more
accurate inventory on the related items. A key example of usage is Cigarettes. While
they are received in cartons, they may be sold as either cartons or packs. The carton and
the packs have separate item numbers and prices but the same source cost. Using the
Inventory Source Item functionality, users are able to operate as normal, but the
inventory is managed properly for both the cartons and packs automatically by the End
Of Day movement update process.

Ex:

Cigarettes are sold in cartons of 10 packs/carton for 21.99/carton or single packs for
2.39/pack. As the cartons are sold, each carton is decremented by 1. As the packs are
sold, the Movement Update process determines whether there are enough single packs in
inventory to cover the sales and if not, decrements the carton by 1 and increases the pack
inventory by 10 before subtracting the movement amount. Thus, inventory on the
cigarette packs are 10 — movement count. If the movement count of packs is greater than
10, enough cartons are subtracted from inventory to cover all the packs and the remainder
is the current inventory on-hand for the packs.

Configuring Inventory Source Item

To configure an Inventory Source Item, call up the smaller unit (packs) in ltem
Maintenance and set the following fields: (on the Ordering tab in form view)
Inventory Source

ltem Mumber: 0006732156316

|
Clty: 10

The Item Number field includes the UPC of the larger unit (carton). A lookup is
performed to verify the item exists in the system. The Qty field includes how many of
the current units are included in a source unit (10 packs in a carton).
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When the Inventory Source Item Number and Qty are entered, the following occurs:

The Order Package data on the current item, including costs and adjustments, are
replaced by the Order Package information from the source and re-calculated to reflect
the Qty. per source. Additionally, the Receivable, Returnable and Orderable flags are
disabled and set to “N’. For example: The case cost of the source item for a case of 1
carton is 16.63 but the unit cost for the pack is 1.63 (16.63/10) to give an accurate GM%
for the current item.

Since the processing occurs during the movement update process, reports and other
functions that include movement and inventory data reflect the appropriate totals.

Hosting

Maintenance of the inventory source fields is not supported through hosting (either SIL
or General Import) at this time. These fields will not be affected on existing items that
are hosted.

File Build
These fields will be overwritten if a File Build from POS is performed.

Report Grouping

In addition to sorting reports, RBO 4.07 now includes the ability to create custom groups
on all of the Item Maintenance reports. This feature addresses several areas of requested
functionality:

e Combining of Item Group Code items to both give a sub-total of IGC items and to
combine them for easy review

e Combination of Inventory Source items to review and report on items linked by
Inventory Source

e Detailed or summary report options on all of the reports
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Configuring Reports for Grouping

Groups are based on the sort criteria defined for a specific report:
1. Define the first (and possibly second) sort criteria for the report
2. Based on the first and second sort criteria, establish grouping parameters

New Inventory Report - [Untitled]

1) Drag and Drop

2) or Select a column then click the arrow
Awailable Columns Sort Columngs Ascending
Avg Daily Movement ~ Category Code v

Carmmodity Cade Itern Mumber v
Current Adj Unit Cost

Current Ghi%
Current P .
Current Price
Dept Mumber
Description

£<
Movement
On Hand Gity
Order Cade
Regular Gh%

Regular P
Regular Price

by

Show All

Cluery @Group ‘ Filter ‘ Export File I Export Columns

Open... | Save As...| Qk Cancel

Define First and Second Sort Criteria
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New Inventory Report - [Untitled]

¥ Group the Rows by Sort Column 1 - Category Code
rFor Each Group of Rows on Sort Column 1:

[ Show Subtotals

[ Start a New Page

[~ Reset Page Mumbers

[~ Sub-Group the Rows by Sort Column 2 - ke Mumber
rFor Each Sub-Group of Rows on Sort Column 2:

[~ Show Subtotals

[~ Start a New Page

[~ Reset Page Mumbers

[~ Hide Details (Show Totals and Group Subtotals only)

Cluery I Sort e

Open... | Save .f-\s...l Ol Cancel

Filter | Export File | Export Columns |

Set Group options

Save the report options if desired then run the report to see the following (Inventory
Report shown)

A3: ltem Maintenance - {Heport)
Fle Vew Sowch Windw leb

wES whe JNERILA. "
03/16/2009 10:19 Dwayne's Test RBO System
Page 1 of 684 Inventory Report {03(10/2009 - 0311672009)
Ouery: Degd anber = |
Sorti  (Group By) Category Code Ase, Nem Mmmber Ase
Filter:
Curtemt
Unik Size Soppher On dey Dept Conm AdiUne Curert Begulan Cunrent Rogulae o
Beam) Bumbes Doscription Deseription n Code Ms  Code Cost Price Price M G L]
Catogory Code: 101 - Bo Descaiption
00000 0000000 SHELL. AND DOTTLE CHA 1 0005 77 00016045 DOD0OOS 29035 n INm Y IWm VY AWm oon oo
DOCCOMTOOO0001 6 1 202 NETUSNASLE © 10000 222 00016544 0000053014 0 130 17 13 1) 3™ o0 000
000001000001 16 1 202 FET SHELL O+ 10000 222 00016875 000000529105 o X0 1 13 Y 1% 000 a0
0000010001 1 EVMPTY SHELL W CHARGE 10000 IIZ  00MGET0 Q00000529035 0 130 Y/ 10 1) 1% 020 002
000004 100001 £1 EVMPTY SHELL QUT CRED 10000 III  000GI00 OODOODGZE035 o 1300 WV 1™ 1) 1® 000 0o
00000t TH Y114 ) EVPTY L1 SHELL QUT 3 0 004 CO00005 30035 0 e Y/ 160 1) 1E0 000 000
000003 Z34SETE0 EVPT v SHELL CUT CRED 02002635 000004 2008% 0 40000 Y 102 1) 100 Qoo 002
00C00S00000328 BVPTY SHELL OUT CRED  5.0005 00031127 Q000005 3HE0s ] T30 ¢ O 13® 1 1@ 020 s
000005100C0ICBEVPTY SHELL N CHARDE 1 0000 02001127 000000530815 0 00 v 12 1 1» 020 000
0001 $111 11141 DVMPTY ATR SMELL N D 00024505 0O0NO0S20025 0 8000 Y/ 160 1) D0 Q00 009
00001 1111 28000 WS, 40 O f 00081124 00DCOYEERZ ! 0 4%00 1) 00 1) 00V 0000 10000
000011181 13951 ENFCHED RcE 00061125 OOOO0OFIEEE 0 02000 1/ 00t V) 00 10000 10000
000011161 18IESHR FNEBLLE SOAP 2 10 081125 000000536043 0 1000 1/ 00 1) 00% 10000 D000
22500081 VT MACARON AND CHEI 00081125 000000530200 0 Q1000 1/ 00t 1/ Q0% 10000 10002
BERLASTIC SHELL N AN 0000535 ) 0 tECO0 Y/ 163 1) 1O Q00 00O
ESTEA CREEN TEAOTF 10 020 o0 S3600 1) TR 1) 798 Mg M8
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ISS45 V8 Loyalty Enhancements

If Retalix Loyalty is configured for 1SS45 V8, the previous promotions are no longer
applicable. RBO has been modified to:
¢ Read promotion information from the new loyalty tables to display information
similar to the previous promotion information
e Launch the 1SS45 V8 loyalty client when a user double-clicks on a promotion
instead of the Simple Promotion Wizard. Users are no longer able to create new
or edit existing promotions from the 1SS45 client when Retalix Loyalty is
configured

CVV WIC Support
RBO has implemented support for the CVV WIC flag for each of the supported POS
types.

e SIL Field BA32 is used to support the field from host

e FM Field 198 is used to support the field from wireless

ScanMaster Gift Card Changes

With the latest release of ScanMaster (2.06.01) the Gift Card value changed from a
simple Yes/No flag to No, Ean-128 Gift Card, UPC Gift Card. RBO has been updated to
support the field as follows:
e On Screen (Form or Grid) the field is now a 3 option drop-down list with the
default being N
e When importing a gift card flag via SIL, a 0 means No, 1 means EAN-128. A
new SIL field —-BA1037 — has been added that will support setting the Gift Card
value to UPC if provided. If BA1037 is used, 0 means No, 1 means EAN-128
and 2 means UPC
e Wireless will accept N, Y or U for the field setting

|Labe| Printing Features

Export of Named Codes to Label Printing

The User-Defined descriptions of Named Codes — Category Code, Commaodity Code,
Mix and Match Code, Report Code, Miscellaneous Numeric 1 and 2, Item Group Code —
are available for export to Stylus or other Label Printing applications. This will allow
users to include the code and/or the description on shelf labels and signs.

|Receiving Features

Sorting Invoice Reports

Added the ability to set the Invoice Report sort order to either by additional fields. This
allows users to easily review the invoices to compare against the vendor’s invoice by a
value (description, for example) that is easier to recognize — saving hours to hunt down
problem items with large invoices.
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'L Specify Sort Columns

Select Sort
1) Drag and Drop

Awailable Columng

2) or Select a column then click the arrow

Sort Colurmns

Extended Cost
Invoice Detail Serial
Itern Description
Itern Mumber
Order Caode

Price

Price Mult

Quantity

Ascending

RBO Release Notes
Release 4.07.01.50

%)

Itern Added To Invoice Time

ﬂ
ﬁ

v

Showe All

Cancel
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POS Release Compatibility

As RBO is enhanced, certain features require enhancements to the POS before they will work
properly. The link below opens an Excel Spreadsheet that describes those features that require
specific POS releases. The releases given indicate the minimum version of software to use the
new feature.

RBO Compatibility.pdf
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Database changes

The following changes have been made to the database between 4.5.3 and 4.6.0.

Changed Tables
The following existing tables have added fields

Table Name: item, item_ref, item_batch
Purpose of change: To add inventory source functionality

Column Name Data Type Foreign Key Description
Inv_source_item_number | Varchar(14) UPC of source
item
Inv_source qty Int Source Quantity

Table Name: item_scanmaster, item_scanmaster_ref, item_scanmaster_batch,
item_storelineg, item_storeline_ref, item_storeline_batch
Purpose of change: To add WIC CVV functionality

Column Name Data Type Foreign Key Description

WIC_CVV_FLAG Flag WIC CVV

Table Name: order_pkg, order_pkg_batch
Purpose of change: To add inventory source functionality

Column Name Data Type Foreign Key Description
Source_order_pkg_serial | Int Internal key for
source OP

Table Name: order_pkg_cost, order_pkg_cost_batch
Purpose of change: To add inventory source functionality

Column Name Data Type | Foreign Key Description

Source_order_pkg_cost_serial | Int Internal key for
source cost

Table Name: order_pkg_adj, order_pkg_adj_batch
Purpose of change: To add inventory source functionality

Column Name Data Type Foreign Key Description
Source_adjust_serial | Int Internal key for
source
adjustments
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Table Name: user_report
Purpose of change: To add report grouping feature

Column Name Data Type Foreign Key Description

Groupl_on_sortcolumnl Char(2) Flag for
grouping on
group 1

Groupl_subtotals Char(2) Flag for
printing
subtotals on
group 1

Groupl_pagebreak Char(2) Flag for
breaking on
change of
group 1

Groupl_reset_pagenumbers | Char(1) Flag for
resetting page
numbers on
group 1 change

Group2_on_sortcolumn2 Char(1) Flag for
grouping on
group 2

Group2_subtotals Char(2) Flag for
printing
subtotals on
group 2

Group2_pagebreak Char(2) Flag for
breaking on
change of
group 2

Group2_reset_pagenumbers | Char(1) Flag for
resetting page
numbers on
group 2 change

Hide_details Char(1) Flag to set the
Hide Details
option

Table Name: label_info_sm, label_info_storeline
Purpose of change: To add export of Named Codes descriptions to label export

Column Name Data Type Foreign Key Description

Commodity_code_desc | Varchar(30) Commodity
Code
Description

Mix_match_code_desc | Varchar(30) Mix/Match
Code
Description

Report_code_desc Varchar(30) Report Code
Description
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Category_code_desc Varchar(30) Category Code

Description

Misc_int_1_desc Varchar(30) Miscellaneous

Code 1
Description

Misc_int_2 desc Varchar(30) Miscellaneous

Code 2
Description

Item_group_code Int Item Group

Code

Item_group_code_desc | Varchar(30) Item Group

Code
Description

Resolved Issues

Defect # | Defect Description

3478 Resolved an error returned when printing Receiving Invoice Exception Report by
Invoice ID

3553 Resolved an issue where the Unit Price and Adjusted Unit Price were not viewable
on a grid view

3588 Added the ability to sort the 7-day Movement history Report by Sales Track ID

3660 Added a parameter to default reports to either print to printer (default) or screen.

3701 Resolved a Power builder error modifying a query in Receiving reports

3743 Resolved a problem when exporting to ULINK with the Enable Prompt for Shelf Tag
Type set to true —would not provide proper ULINK tag prompt

3765 Corrected error handling message during ScanMaster movement update

3799 Resolved an issue where an “Out of Memory” message was encountered when
guerying more than 25000 records. Users may set a larger buffer if desired

3811 Resolved an issue where Pocket Office batches would sometimes not show in Batch
Manager

3826 Resolved an issue where changing the invoice printer at run-time was setting the
default printer to the new printer and not changing it back to the previous default
printer — causing subsequent reports to print on the invoice printer

3830 Updated GL Account Number size to match required size in AP Export Type |11

3852 Resolved an issue where the Price Group code for 1SS45 would not export in SIL
Bach Export if the value was larger than 2 digits

3854 Resolved an issue where the read-only Department Discount 5 flag in Item
Maintenance was not displaying the correct Department value

3857 Resolved an issue where a user received a PowerBuilder error when finalizing a

department-level (as opposed to item-level) invoice.
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Open Issues

When an item’s scale flag status changes within a reported period, the current status is used. Any
movement stored for the item with the non-current status will not be reported. For example, if a
5-week movement report is printed and within that period, the scale flag is changed on an item
from Y to N then back to Y. If the current record indicates that this is a Y, then any movement
for the item while the status was N will not be reported. However, if the current flag is changed
to N, then movement for the item while the status with N will be reported and the movement for
the item while the status is Y will not be reported.

An error will display on an 1SS45 V7 system and item maintenance will close if an item is
attached to more than four promotions. Until this is resolved, items should be unlinked from
expired promotions before linking to new promotions.

When an item is set for an amount off per item discount on V7, an Order/Level promotion is
created. If multiple items are linked to this promotion, the customer will receive the discount for
the items, but when movement and sales are pulled back to RBO, the discount amount for the
entire promotion is applied to the last item scanned. This is a function of the V7 POS.

When the 1SS45 V7 Parameter under PLU and Item Parameters — 7. PLU follow department flags
as a default — is checked, department governed flags from RBO will not apply to the POS. The
recommended setting for this flag is un-checked so that all flags from RBO will transfer to the
POS.

Since FM Flexible Data Collect is a data collection program only, there is no facility for checking

the validity of the data provided. If the data fails to import into Inventory Management, the only
indication that something is wrong will be missing data and information in the logs.

Stylus Select 2.X

Because of the upgrade of Crypkey Licensing implemented so RBO 4.7.1 is supported on
Windows Vista, Windows Server 2008 and the upcoming Windows 7, Stylus Select will
return licensing errors when installed on the RBO server. There is not currently a version
of Stylus Select that supports this version of Crypkey. Please contact Retalix RBO
Support for assistance in this configuration.
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ScanMaster Open Issues

The Adjective Code table is defined and maintained on the ScanMaster server. While RBO may
set an item to use an Adjective Code, the Regular Sales value is calculated against the unit price
of the item when the movement is pulled. The item will show a “loss” if an item has an Adjective
Code as below:

Level Price at level

1 1/1.00
2 6/1.75
3 12/3.25
4 24/4.75

If a cashier rings up a single item, the price is $1.00. If they ring up 24 items, the price is $4.75,

however since RBO does not maintain the Adjective Code table, the price will show a “loss” of

$19.25. The actual movement and sales will be correct, but the calculated Ad/Loss value will be
wrong.

ISS45 V7 Open Issues

The ability to support the WIC CVV flag on ISS45 V7 is not supported using the current
ISS45 V7 7.1.3.0-90 build. The interface for V7 was not complete or correct at the time
of the .90 release and the ability for RBO to send the flags or to read the department
settings in inoperable without a patch or upgrade beyond .90. This is a V7 issue that
impacts RBO and the resolution has to be provided by a patch to the POS software.
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ACS-IR Open Issues

RBO is expected to replace performing maintenance in the ACS-IR PLU Maintenance
screens. When maintenance is transferred to ACS-IR from RBO, all supported fields are
sent to keep them in sync. The Sale Start/End dates are supported and therefore sent,
even if they have not been populated in RBO. The date sent for both fields is 1-1-1900.
This does not present a problem ringing the items up at the register but if a user launches
PLU Maintenance on the ACS-IR system and attempts to save a record that has been
updated by RBO, they will receive a warning that the Sale Start/End dates are prior to the
current date.

The possibility exists that some 10-digit UPC numbers with two leading zeros may not be
maintainable through RBO to ACS at this time. Until this issue is resolved, when these
items are discovered, you will need to create lookup numbers for these items to maintain
them through RBO. In a 40000 - 60000 item file, this may affect about 3 items.

The following back office fields are NOT supported through the RBO to ACS-IR
interface, though most of the fields do exist in RBO:

Form 3 tab:

Case Cost Measure # Item Reorder No
Case Pack Package Size Location

Gross Margin Retail Pack No. of Labels
Suggested Base Price  Aisle # Long Description
Category/Sub Shelf # Label Format
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ACS-IR Apply Process

The apply process for ACS-IR is batching process that takes advantage of the NCR SIL
processor and batching mechanisms. After maintenance is created and staged, the release
process uses a four-step process to apply the maintenance to the POS and RBO.

Step 1 — Preparing the items

The first step is to prepare the staged items. This process collects all POS fields and
generates a SIL file for the items to be released. Once the SIL file is created, it is
transferred to the ACS-IR system to the C:\TCI folder.

Step 2 — Processing the items

Processing takes place on the ACS-IR system and is a two-step process. To process the
items, the DataPump process copies the SIL file from the C:\TCI folder to the C:\SIL\In
folder and waits until the SIL process is complete. Next the DataPump executes the
batch created when the SIL file was processed and waits until it is complete. RBO waits
for the DataPump to indicate that the job is complete by creating the file
PdpJobComplete.txt.

Step 3 — Processing errors

After the DataPump indicates that the job is complete, RBO collects error information
from the appropriate error logs to determine if errors occurred while processing. These
items are separated from the rest of the items during the apply process to keep the
systems in sync.

Step 4 — Applying the changes

After the errors have been collected and written to the error log in RBO, the items for
which no error was reported are applied to the RBO database tables and marked as
applied. Those for whom errors were reported are not applied and listed in the errors
section at the bottom-right pane of Release Manager.
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