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Introduction 
An enhancement was recently made to the Retalix RBO system.  The 
change is reflected in the accompanying RBO 4.08.02-080 software.  The 
Change Request Document (CRD) number assigned to the enhancement 
is listed in the description heading. 

This enhancement is explained in detail in the following pages but is not 
included in the latest RBO Users Guide and Help Files. Please contact 
Retalix Support for any questions regarding this release. 
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394905 – General Import Warning Files 

General Import has been enhanced to generate a Warning file when 
import values have been automatically truncated because they are too 
large for the mapped RBO field.  This new functionality applies to all 
character-based RBO fields including the following: 

 Aisle Location 

 Competitor Description 

 Item Description 

 Misc Alpha 1 

 Misc Alpha 2 

 Misc Alpha 3 

 Order Code 

 POS Description 

 Sale Track ID 

 Unit Size Desc 

It also includes these POS specific fields in RBO/V8: 

 Bonus Buy Pricing Description 

 Vendor Number 

 Item Size 

And it includes these fields in RBO/ScanMaster: 

 Promo ID 

 POS Supplier ID 

 POS Order Code 

 POS Unit Size Desc 

The results message box displayed by General Import at the end of the 
import process has been enhanced to additionally include the number of 
warnings that have been raised, if any, along with the name and location 
of the generated warning file as shown below. 
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It is important to note that errors are reported separately and saved to a 
different file than warnings because no action is required to address the 
warnings.  The messages in the generated warnings file describe what 
field(s) values were automatically truncated to allow the data row that 
includes those values to be successfully imported into RBO.  Conversely, 
errors, describe the issue(s) that are preventing data row(s) from being 
imported and do require corrective action in order to successfully import 
that data. 

The option prompt that is raised after the results message box to open the 
errors file has been changed to additionally open the warnings file if one 
has been generated as shown below. By choosing “Yes” in this prompt, all 
of the error and warning files will be opened separately in Notepad.    

 

 

If you choose to open these files manually, both file types can be found in 
the Retalix\Common\Communications\Host\General Import\Error folder. 
The error and warning files have the same name as the processed file 
with the string: “_errors” or "_warnings" appended just before the file 
extension. 

The generated warning file will be in the same format as the import file 
containing all of the same fields, in the same order and delimited the 
same way. It will contain only the data that generated a warning with an 
additional field for the warning message that is appended after all the 
other fields. 

The following example is a warning file generated from the import of the 
file: “newitems_06022014.csv”.  It contains the header of the import file 



 Retalix RBO 4.08.02-080 Release Notes Reference 

  

 

 

4 

with the additional field: “Warnings” on the end, and the data row that 
raised the warning with the warning message in the last field.  In this 
example, the value in the Description field of the import file is mapped to 
the RBO field: “POS Desc” which has a maximum length of 16 characters 
in RBO/ScanMaster.  So, this value is automatically truncated to match 
the maximum field length requirement as stated by the message in the 
“Warnings” field. 

 

If the warning indicates that a value was automatically truncated and you 
want it imported differently, you can add a formula to the import template 
to shorten it differently so that it will be accepted by RBO or you can 
change the data in either the import file or warning file.  

Depending on the number of warnings and the actions required to 
address them, you can choose to correct the data that caused the 
warnings directly in the warning file and then import that file using the 
same import template. Refer to the procedure on “Importing Error Files” in 
the RBO User’s Guide for details because it now also applies to warning 
files too. This approach is the easiest and will take less processing time if 
the warning file is smaller than the original import file. In either approach, 
if a batch is being generated by the import, it will be a different batch than 
the one created by the original import file.  
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Technical Reference Appendix 

Out of Scope 

Limitations of new features in this release are listed below (and were not 
addressed in development). 

Note: 

The limitations below are known as of this writing, and are provided in order to assist 
users and support personnel to plan, install and operate the capabilities described in 
this document.  While Retalix endeavors to ensure that this information is correct and 
fairly stated, no attempt is made here to catalog all limitations that could be construed 
or that may become known in the course of use or experience. 

 
FSD 

Number 
Enhancement Out of Scope 

394905 

General 

Import 

Warning Files 

Changes made to support Warning Files in General Import were 

made for the current release only (and will not be made to 

previous RBO releases).  
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Dependencies 

Dependencies to utilize new features in this release are listed below. 

FSD 

Number 
Enhancement Dependencies 

394905 

General 

Import 

Warning Files 

No dependencies 
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