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Specifications for Reward Check Feature 

Reward Check Capabilities 

• The Reward Check system is set up to use the Advanced Promotions/Member 
Card system for accumulating shopper points.  

• A local Member file must be maintained on the ISS45 Office.  Points are 
accumulated into the local Member File.  Accumulation of points is done in 
real-time, not during EOD. 

• After accumulation of a set number of points, the shopper is entitled to get a 
printed coupon (“Reward Check”).  After finalizing the order, one coupon is 
printed for each X points, and the remaining points are stored in the Member file 
for subsequent visits. 

• The Reward Check issued is a bar-coded coupon printed at the bottom of the 
receipt tape at completion of the order.  The format of the Reward Check is set 
up as a template and allows the user to customize the text of the reward check.  
All Reward Checks (coupons) have the same barcode: 6666777788882. (2 is the 
check digit).  
Note: A barcode can only be printed if an Axiohm or Epson 6000 1 printer is 
used, other printers don’t have the ability to print barcodes. 

• A shopper can be entitled to several coupons — all the coupons will be printed at 
the bottom of the receipt tape at completion of the order. 

• The text on the Reward Checks is customizable and can contain the shopper’s 
name (member name) and account number. 

• Shoppers who have received a reward check coupon can redeem it during the 
next purchase. 

• The barcoded Reward Check can be scanned at any time in a transaction.  If there 
is no scanner, the barcode can also be entered manually.  

• After the barcode is scanned an indication will be given on the screen and next 
scanned item is sold at frequent shopper price.  The system then returns to 
normal pricing. 

• If a Reward Check was scanned and the next item does not have a frequent 
shopper price, an error message is displayed. 

• If an item with a linked Reward Check is cancelled, the Reward Check is 
cancelled as well.  A message is displayed for the cashier to return the Reward 
Check. 

• An unlimited quantity of Reward Checks can be redeemed within one sale. 

                                                           
1  Epson 6000 support was added as of ISS45 Version 7.7.1_52. 
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• If a Reward Check was issued, the following points information will be printed 
on the ticket:  
• Beginning points 
• Points this visit 
• Rewards Check Issued  (1) 
• Ending Points Balance 

• If the Reorganized Receipt/Buffered Printing is set to ON, the ‘Your savings 
today’ section on the bottom of the receipt will show: 

Promotions X.XX
Rewards check redeemed X.XX
Coupons X.XX

• During EOD a report listing Daily Reward checks can be created. 

 

Involved Parameters And Settings 

• Member card in system (6-1-3-9-1) set to ON 

• NO frequent shopper in system 

• Set up member card scheme for points accumulation 

• Set up card range for member card 

• Items that allow redemption of reward check have to be defined with Freq 
Shopper discount. 

• Local CCMS type (6-1-1-9) set to ‘Reward check’ 

• In Member program maintenance (1-10-3) set up first member program as 
follows: 

• Redemption rule: ‘Fixed barcode printed’ 

• Redemption value: define the number of points required for one reward 
check to be printed 

• In Receipt printing parameters (6-3-1-12) set the ‘suppress printing points on 
receipt’ parameter to ON.  Special points summary is printed automatically for 
this feature.  

• In Template Maintenance create a template named: CCMS_CPN01 for the 
reward check printout.  Barcode is printed automatically if used an Axiohm or 
Epson 6000 printer. 

• In EOD Job Stream reports (6-1-1-5), set Daily Rewards Check report to ON. 
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Transaction File: 

• Opcode 6020, flag ‘reward check used’. 
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SETTINGS FOR REWARDS CHECK 

Member Card 
 

Member Card in System must be set to ON (Member Card Line 6). 
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Frequent Shopper 
Frequent Shopper in System must be OFF (Frequent Shopper Options Lines 1 and 2). 
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Member Card Scheme 
Set up Member Card Scheme for points accumulation. 
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Member Card Data 
Set up Member data to the correct Card Scheme number. 
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Member Program 
Set up the first member program as follows: 
 

• Redemption rule: ‘Fixed barcode printed’ 
• Redemption value: Define the number of points required for one reward check to 

be printed. 
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Card Range 
Set up the card range for the Member Card. 
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Card Scheme 
Set the card scheme number for the range on Card Range Maintenance page 3. 
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CCMS Type 
Set the Local CCMS type to ‘Reward check’. 
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Reward Check Template 
Set up a template named CCMS_CPN01 for the rewards check. 
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Coupon Printing 
Set up Coupon Printing to print the rewards checks. 
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EOD Settings 
In the EOD Job Stream reports, set Daily Rewards Check report ON. 
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Frequent Shopper Discounts 
Set up Frequent Shopper Discounts on Items to be discounted for Rewards Checks. 
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