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&ScanMaster 2.09.00-110 Release Notes

Introduction

Enhancements were recently made to the ScanMaster system. These
changes are reflected in the accompanying 2.09.00-110 software.

This enhancement is explained in detail in the following pages but is not
included in your ScanMaster 2.09.00 User and Installation Guides. If you
have any questions regarding this release, please contact Dealer Channel
Support.

This release was tested with the following Windows Updates
Updates Applied 11/10/2014

e Server- Acer Veritron 7600GT running windows server 2008,
2.09.00-110 ScanMaster and 10.10 Pervasive.

e POS - Fujitsu 3600 running POSReady2009, 2.09.00-110
ScanMaster and 10.10 Pervasive.

MTX DLLS

Starting with this patch release, the MTX_POS.dll file will be distributed as
the following files which will require the correct file manually copied to the
live MTX_POS.DLL file

MTX_POS_CP.dll Connected Payments
MTX_POS_WiInEPS.dII WInEPS
MTX_POS_Empty.dll Use when NCR\Retalix Payments not used.

For a new installation, the installation program will copy the
MTX_POS_CP.dlIl file to the live MTX_POS.dll file.

For upgrades, it will be up to the installer to manually copy the appropriate
dll file to the live MTX_POS.dIl file while first ensuring the proper version
of CP/WInEPS is being used.
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399815 — Support GS1 Databar Coupon
Data With Prologic Interface For
Receiving Promotion Information

This enhancement allows the POS application to send GS1 Databar
coupon information to ProLogic through the existing ProLogic (S&H)
interface. This will allow ProLogic to have all the GS1 Coupon expanded
data captured in the transaction.

This development is based on the ProLogic GENERIC POINT OF SALE
INTERFACE Using TCP/IP v1.02.08-rev2 specification.

This enhancement requires the use of the ProLogic TCP/IP interface as
opposed to the older ProLogic “Clean Box” serial interface.

There is no additional configuration necessary for this new enhancement
to function. As long as the POS system is currently configured to use the
ProLogic TCP/IP interface, anytime a GS1 Coupon is entered into the
POS transaction, the data will be also sent to ProLogic Host through the
interface.
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404453 — Support for Honduran VAT Tax
on Receipt

This enhancement addresses the need to have VAT tax calculated and
printed at the bottom of the POS receipt as an informational line only.
This calculation and data will NOT flow to any financial or item reporting.

This enhancement was completed to specific specifications required by
the customer requesting the enhancement and is not intended as a full
implementation of VAT Tax support.

Honduras currently has two separate VAT taxes which can be built into
the price of items: One VAT is specifically for Alcohol products and the
other is for all items which may or may not include alcohol items.

The requirement is to have a memo total printed at the bottom the receipt
for each VAT tax which is a total of the VAT collected in the transaction.

Because the VAT amount is not tracked separately but rather included in
the price of the item, the POS system will need to sum all item prices
which include the particular VAT tax and then multiplied by the VAT tax
rate to calculate the total VAT tax collected in the transaction.

Self-Checkout will simply act as a regular POS in this capacity as the
receipt information is passed through to the printer.

Note:

This feature is a receipt change only. Itis the retailer’'s responsibility to
track the VAT tax collected.
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New POS Workstation Settings

To add Honduran VAT Tax Receipt Printing Support, the following POS
Workstation Settings are implemented in this release. (The tab where the
configuration setting is located within the ScanMaster System
Configuration Editor is listed in brackets.)

Enable Tax 1 For VAT Subtotal (Tax)

This field requires a Yes or No. When set to “Yes” The POS will calculate
VAT taxed based on the “Tax 1 VAT Percentage ##.####%” setting and
print that amount on the receipt using the “Tax 1 Receipt Description” set
in the System Configurator.

Enable Tax 2 For VAT Subtotal (Tax)

This field requires a Yes or No. When set to “Yes” The POS will calculate
VAT taxed based on the “Tax 2 VAT Percentage ##.####%" setting and
print that amount on the receipt using the “Tax 2 Receipt Description” set
in the System Configurator.

Tax 1 VAT Percentage ##.####% (Tax)

Six (6) digit numeric field. When “Enable Tax 1 For VAT Subtotal” is set
to Yes, This value will be used to calculate the amount of tax that was
included in the price of the items marked with the Tax 1 flag so that the
result can be printed on the receipt for the customer’s information.

Tax 2 VAT Percentage ##. ####% (Tax)

Six (6) digit numeric field. When “Enable Tax 2 For VAT Subtotal” is set
to Yes, This value will be used to calculate the amount of tax that was
included in the price of the items marked with the Tax 2 flag so that the
result can be printed on the receipt for the customer’s information.

The following existing POS Workstation Settings are used in configuring
the tax descriptions used for the receipt printing of VAT.

Tax 1 Receipt Description

Fifteen (15) alpha/numeric field. Enter the description that should print for
Tax 1 on the customer’s receipt.

Tax 2 Receipt Description

Fifteen (15) alpha/numeric field. Enter the description that should print for
Tax 2 on the customer’s receipt.
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If the store wants the percentage itself to show on the receipt, they must
include it in the text description for the tax: “FOOD TAX 15%”

Note:

If the store requires the Tax Itemizer to be printed on the receipt,
displayed on the Customer and Cashier Displays, then the following
System Configurator options need to be set to yes.

Enable Tax 1 (Tax)

This field requires a Yes or No. Enter Y to enable Tax Table 1
Enable Tax 2 (Tax)

This field requires a Yes or No. Enter Y to enable Tax Table 2
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POS Flow for Printing VAT Tax on the Receipt

At the end of the transaction, any tax (1, 2 or both) that is enabled for VAT
Subtotal will do the following if the taxable amount is non-zero

Calculate the presumed amount of VAT tax by using the taxable amount
accumulated by the price of items with that tax flag set.

Vat Tax = Item Price - (Item Price / (Tax percentage +1))

Round the result up to the nearest cent (or down if negative)

Print the calculated amount using the description from the existing System
Configurator option, “Tax x Receipt Description” which is used for normal

taxes as well. The line will print under the “# OF ITEMS” line and offset to
the left for a visual indication that these are information only.
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In the Example Receipt below
Enable Tax 1 For VAT Subtotal =Y

Enable Tax 2 For VAT Subtotal =Y

Tax 1 VAT Percentage ##.####% = 15.0000
Tax 2 VAT Percentage ##.####% = 18.0000
Tax 1 Receipt Description = Food Tax 15%
Tax 2 Receipt Description = Liquor Tax 18%
Enable Tax1 =Y

Enable Tax 2 =Y

Calculation of VAT Tax 1
Vat Tax = Item Price - (Item Price / (Tax percentage +1))

.52 = 4.00 — (4.00 / (.150000 +1)

Calculation of VAT Tax 2
Vat Tax = Item Price - (Item Price / (Tax percentage +1))

1.53 = 10.00 — (10.00 / (.180000 +1)

NStoreNext |

RETALIX SCANMASTER
724-776-5544 X1176

DEFALLT
0001 04 04007418 10/20/14 11:35am 111
Qe

FOOD ITEM 1 L4.00 T
102
LIOUOR ITEM 1 L10.00 T

SBTOTAL L14.00

TOTAL L14.00

FOOD TAX 15% 2
LICUOR TAX 18% 3

115
THANKS FOR TESTING

e VAT Subtotal Lines will not be printed if the taxable amount is $0.00
e Refunds / Returns are supported and will reduce the taxable accountability.

o If the taxable amount is negative, a “-“ sign will be printed at the right side
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Out of Scope for Support for Honduran VAT Tax
on Receipt

e The VAT tax implementation and amounts calculated for the
receipt do NOT flow through to the backoffice or financial reports in
ScanMaster. For example: VAT Tax amounts will NOT be reported
in TLOG, EJ, Cashier Reports, Store Reconciliation Report and
Department Reports. The customer is responsible for calculating
and reporting VAT tax collected to their government entity.

e This development is for the receipt only, not balancing.

e VAT Tax will only be printed on the receipt and will NOT display on
the Customer or Operator Display.

e Items which are flagged for taxability (1 or 2) must not be flagged
for both or the math will be incorrect for the subtotal lines. Any
item in the sale must be taxed, none, 1 or 2 but not both.

e VAT Subtotal print lines will use the existing options, “Enable Tax 1
For VAT Subtotal” and “Enable Tax 2 For VAT Subtotal”

e The percentage will not be printed automatically. If the store wants
the percentage itself to show on the receipt, they must include it in
the text description for the tax: “FOOD TAX 15%”

e Tax Exempt will not function on taxes configured as VAT Subtotal.

e Food Stamps tax exempt will not function on taxes configured as
VAT Subtotal.

e Setting “Enable Tax # for VAT Subtotal” disables any calculation
based on the regular Tax Rate.

e Setting “Enable Tax # for VAT Subtotal” disables the normal tax
printing in lieu of new print lines for VAT Subtotal

e Setting “Enable Tax # for VAT Subtotal” disables any separate
reporting of TAX on office reports

e VAT tax amounts will not be reduced or affected by functions which
modify the amount of the sale and taxability after the item is rung,
such as coupons and electronic coupons. Exceptions are Line
Item and Total Time Discounts, which will reduce the price of the
item and VAT accountability, and Bottle Deposits (where the bottle
deposits are configured to be taxable) which will increase the VAT
accountability.
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Taxes configured for VAT Subtotal will not be included in the
amount sent to OpenEPS if requested from the POS.
VAT Taxes will not be recorded to Non Resettable Totals.

Any tax (1 or 2) that is enabled for VAT Subtotal is no longer eligible for normal
tax calculation. All code that calculates tax will be skipped for taxes using VAT
Subtotal

It is assumed that if the store is using VAT that normal taxation will not occur. x




10

&ScanMaster 2.09.00-110 Release Notes

404570 — SmartCard WIC EBT Support

This enhancement provides support for the Smartcard WIC EBT program.

Note: For general information regarding the ScanMaster WIC EBT
program please refer to the ScanMaster Installation Manual as of 2.08.00-
050

Note:

State SmartCard WIC EBT implementations can support one of two
available specifications which are usually indicated by either Version 2 or
Version 4 or more specifically X9:93 Version 2 or X9:93 Version 4 as
defined by the American National Standards for Financial Services
specifications. ScanMaster supports ONLY the Version 4
implementation.

Note:

The communications mechanisms the State WIC Hosts deploy are either
FTP or HTTPS communications. This enhancement is only supporting
HTTPS communications. FTP communication support will be added in a
future ScanMaster release. The HTTPS communications are
accomplished using a utility called CURL
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Differences between SmartCard WIC EBT from Online WIC EBT

The customer’'s EBT WIC prescription benefits are stored physically on
their WIC EBT SmartCard rather than being delivered to the transaction
from the State WIC Host through network communications via the
Payment engine

Negative cards accounts are stored local at the store via a Hot Card List
(HCL) file provided daily from the State WIC agency which the customer’s
card is checked against rather than checked online with the WIC Host
during the transaction

The State WIC Host receives the applied benefit transaction data daily via
a Claim File which is built from the transaction data during the End of Day
process and sent to the State WIC Host daily rather than being provided
to the State WIC Host after each WIC EBT transaction via the payments
engine.

The store will receive a reconciliation file daily which will contain the
reimbursements of the benefits; whereas with Online WIC EBT the
reconciliation is processed real-time with each Online WIC EBT
transaction.
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The following is an outline of the SmartCard WIC EBT program.

The State WIC Agency provides to the store daily a list of the WIC
EBT Approved Products via an Approved Product List (APL) file
and a list of the Negative SmartCard WIC EBT Cards via a Hot
Card List (HCL) file.

Once the APL and HCL files are received by the store, they are
processed into internal ScanMaster database files for use with the
Program.

During a Transaction, a customer’s items are entered into the sale
and at time of payment if the customer wishes to use their
Smartcard WIC EBT card they must present it as the first tender in
the transaction by inserting into the SmartCard reader in the PIN
Pad and informs the cashier to use this tender.

Note: [The SmartCard WIC EBT card must remain in the
Smartcard reader for the entire duration of the SmartCard WIC
EBT Tender until instructed to remove the card]

The POS reads the SmartCard WIC EBT card information and first
checks to see if the customer’s WIC EBT account is negative by
comparing the account number with the account numbers supplied
in the HCL data. If the Card is found in the HCL, the tender is
reported as negative and the tender process is aborted.

The POS then checks the items in the transaction against the APL
data to determine which items in the transaction are WIC EBT
eligible.

The POS then compares the available WIC EBT benefits read from
the SmartCard WIC EBT card against the WIC eligible items in the
transaction to determine what items can be paid by the SmartCard
WIC EBT tender.

A receipt is then immediately printed for the customer which
includes the Beginning WIC EBT benefits read from the card and
the proposed utilization of their benefits against the WIC EBT
eligible items in the transaction

The customer must then choose whether they wish to have the
proposed WIC EBT utilization of benefits applied to the transaction
or if they wish to cancel the tender.

If the customer chooses to apply the proposed WIC EBT utilization
of benefits the POS will update the Smartcard WIC EBT card with

the remaining WIC EBT benefit balance and instruct the customer
to remove their Smartcard WIC EBT card
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If there is still a balance remaining for the transaction, the customer
will continue to provide other forms of payment until the balance is
satisfied.

Once the transaction is completed, the receipt will be printed with
the WIC EBT Beginning Balance, Actual WIC EBT Benefit
utilization and Ending WIC EBT Balance printed at the bottom of
the receipt.

During the End of day process, the Transaction log is processed
for all the Smartcard WIC EBT benefit utilizations for that particular
state and a WIC EBT Claim file is created

A communication session is then initiated with the State WIC Host
to send the Claim file and to receive an APL, HCL, Reconciliation
and Error/Acknowledgement file.

0 The Reconciliation file will contain the data of the
reimbursement that will be made to the store based upon
the applied benefits from the previous day’s Claim File
submission.

0 Some State WIC Agencies will send an Acknowledgment
file for each claim submission which indicates if the Claim
submission was successful or had errors.

0 Some states will choose to only send the Acknowledgment
file in the case of errors with the submission
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New System Configuration Settings

To implement SmartCard WIC EBT Support, the following System
Configuration Settings are implemented in this release for both the
BackOffice and POS. (The tab where the configuration setting is located
within the ScanMaster System Configuration Editor is listed in brackets.)

# of Days of WIC Data to Save (BackOffice)

Three (3) digit numeric field. This value is used by the End of Day
Process to determine the number of days to save WIC historical data files.

Enable Smartcard CVR Print (Global)

This field requires a Yes or No. When set to “Yes”, the Cash Value
Receipt will be printed as a separate receipt.

Mask Account Number on CVR (Global)

This field requires a Yes or No. When set to “Yes”, a portion of the WIC
EBT Account Number will be masked with “X” characters.



&ScanMaster 2.09.00-110 Release Notes

15

Configuring SmartCard WIC using State WIC EBT Maintenance
(SM2WICST.EXE)

Each State WIC EBT program is configured within 1ISS45 using the State
WIC EBT Maintenance application which is found under the 10™ Option of
the Item Maintenance Main Menu on the EBT WIC Maintenance Menu.

\Viiem rie Hem-scantaster

Exit I Print Exceptions I About i Exit to Login

D em

i Ready
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_ State Maintenance

APL Processing

APL Enable Flag Maintenance

Link Store tems to APL

ReconfClaim{Error Report

Resend Historical Claim File

Exit | About Exit to Login |

. APL fileis WIC File Format
[TEATTOM - © Acive Snpods ~ Ver2 & Vera
WIC System Type Co icati Method
" Online WIC & SmartCard  ftp * HTTP [cURL) |

Postal Code APL{HCL File Folder Name |
FIPS State Name |0H|0

BIN 1 [610308 BIN 2 [oooooo | BIN3  [oooooo |
EBT ID [3098 Training Digit Position  [o§
Forwarder ID |onooo000016 Card Acceptor ID [56DF5710BACC425
State C¥B Category |19— Submitter ID Merchant ID |3|]93

Pan Length 16 Start of PAN Mask ||]2— End of PAN Mask ||n—

ftp Settings T HTTP [cURL] Settings ]

UserlD [OUR_4 OHWICG1 Password |’“"’“"’“"’“ﬂIr

APL URL htps:ff [odhgatewaytst.odh.ohio.goviwicdata/APL?v=4&Zip=true

HCL URL https:f |udhgatewaytst.udh.uhiu.guv.-'wicdataJ'HCL?vﬂ&Zip:true

Claim URL  https:f} |odhgateway‘lst.odh.ohio.govMicdata.-'Claim

Recon URL hﬂIJSih'|udhgateway‘lst.udh.uhiu.guv.-‘wicdataMRF

Ack/ERR URL https:j} |odhgateway‘lst.odh.ohio.gov!wicdataMCK

<<{Previous Delete Print List
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The appropriate State WIC Agency will need to be contacted to receive
the configuration information for the state’s configuration for SmartCard
WIC EBT including the HTTPS User ID / Password and HTTPS web
addresses.

Note:

The communications mechanisms the State WIC Hosts deploy are either
FTP or HTTPS communications. This enhancement is only supporting
HTTPS communications. FTP communication support will be added in a
future ScanMaster release. The HTTPS communications are
accomplished using a utility called CURL
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Downloading WIC EBT ACL and HCL files During End of Day

During the End of day process, the ScanMaster system will download the
APL file and HCL (for Smartcard WIC EBT States) automatically for
configured WIC EBT States. The APL and HCL files are downloaded as
zipped files and placed in the F:\Grocery\EBT_WIC\<STATE>\Zipped
folder. The files are then processed into ScanMaster’s database and
moved to the F:\Grocery\EBT_WIC\<STATE>\History folder un-zipped.

Manual Download of APL and HCL files
The current APL and HCL files can be

For State WIC Agencies using HTTPs communications, the latest APL
and HCL files can be manually retrieved from the State WIC Agency using
the program CURLCOMM.exe and supplying a parameter of the complete
State WIC Agency name. Example: CURLCOMM Ohio
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Manual Reprocessing WIC EBT APL and HCL files

The WIC EBT APL and HCL files can be reprocessed by selecting “APL
Processing” form the WIC EBT Maintenance Menu.

" Logs = Yiew APLs " Wiew HCLs i~ View Cat/SubCat

" APLs " HCLs

Filename Status

Wo APL/HCL Files Found!

Process
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Claim File Generation and Upload During End of Day

During the End of Day Process, the ScanMaster transaction log is
processed to create a WIC EBT Claim file for each configured State WIC
EBT program which will then be uploaded to each respective State WIC
EBT Host.

The Created Claim file will be placed in the
F:\grocery\EBT_WIC\,<STATE>\Claim folder (for example
F:\Grocery\EBT_WIC\OHIO\Claim)

The Version 4 Claim File naming convention is as follows
WWWWYJJJ.Txx where;

A WWW
A - Compression Type (“A” - standard Zip)
WWW - 3 Digit WIC ID
M - 1 Digit Month (Base 36)
D - 1 Digit Day (Base 36)
YY - Last 2 Digits of Current Year
T- File Type

T — Claim File zipped

C — Claim File un-zipped
A - Reconciliation File

K — Acknowledgement File

XX- Sequence Number starting at “00” (Base 36)
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Base 36 WIC EBT File Names (Claim / Recon / Ack)

Claim File Naming Convention for Base 36 Files

Month Day Extension EX 11/21/2014
January 1 1 1 .C00 AOURBL14.C00
February 2 2 2 .C01

March 3 3 3 .C02

April 4 4 4 .C03
May 5 5 5 .C04
June 6 6 6 .C05
July 7 7 7 .C06
August 8 8 8 .Co7
September 9 9 9 .C08
October A 10 A .C09
November B 11 B .COA
December C 12 C
13 D
14 E C - Unzipped Claim
15 F T - Zipped Claim
16 G A - Auto Reconciliation
17 H K - Acknowledgement
18 |
19 J
20 K
21 L
22 M *A is the zipping methodology
23 N (ScanMaster is hardcoded for ‘A’ for WinZip)
24 0]
25 P
26 Q
27 R
28 S
29 T
30 u
\Y

w
-

Once the Claim file has been successfully generated and uploaded to the
State WIC EBT Host, the Claim file will be moved to the History Folder.
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Claim File Resending

If for some reason a Claim file needs to be resent to a State WIC EBT
Host manually, the program CM2CMREP.exe can be run which will allow
the user to select multiple claim files for resend to the State WIC EBT
Host. This application can be selected from the WIC EBT Maintenance
Menu, “Resend Historical Claim File”

State List

AR - ARKANSAS - 09/09/2014 AQURS914.C00

09/15/2014 AOURSF14.C00

Select State from the State List above then select the claim file to resend. Click the Resend button.

Exit | Resend About I

Reconciliation and Error / Acknowledgment Download during End of
Day

While sending the Claim file during End of day, the system will also
retrieve the Reconciliation and Acknowledgment files from the State WIC
EBT Host. The Reconciliation file will contain the reimbursement data for
the store for the previous days Claim submission while the
Acknowledgment / Error file will contain the status of the current Claim file
submission.
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Reconciliation / Acknowledgment File Reprocessing

In order to manually retrieve State WIC EBT Reconciliation and
Acknowledgment files, the program CM2WICPR.exe can be run which will
allow the user to select Reconciliation / Acknowledgement files from
previous Claim Submissions. This application is not available from the
ScanMaster menu system

KchanMaster WIC Recon Processing il

~Report Type
i " History

Active SmartWIC States Select Recon File to process
OH - OHIOD L:\EBT WIC\OHIO\Recon\ADUR6K14.A00
WY - WYOMING

Process |
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SmartCard WIC EBT Claim / Reconciliation / Acknowledgment
Reports

ScanMaster provides for viewing the Claim / Reconciliation /
Acknowledgment files using the program SM2WICRP.exe. The
application can be selected from the WIC EBT Maintenance Menu,
“Recon/Claim/Error Report”.

Report Type
on-omo =W "'ReconReport C Claim Report  Error Report

Enter Date

© Daily 71812014

07\082014
Enter Start Date Enter End Date 07y1042014

* Range 0710842014 7fof2014

Select State for report, select Daily or Range for date(s] for report.
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Smartcard WIC EBT Enhanced Security

The Claim/Recon/Acknowledgement Report application and WIC EBT
State Maintenance have been added to the Enhanced Security
Configuration program

Employee Program Access Control

Employee Number: [go1 CASHIER 1 Clear All | Checkall |

Clear All FrontOffice | Check All FrontOffice | Clear ALPOS | Check All POS |

BackOffice 1 POS

 Item Maint Menu = Office Procedures " Special Menu Access

° Employee Maintenance ~ System Services ¢ Application Security

" Department{Subdept Maint " Miscellaneous Maintenance (|
° Customer Maintenance ¢ Accounts Receivable Menu
" System Personalization " Financial Reports Menu

" Reports Menu " Item File Reports Menu
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Lane Configuration of Smartcard WIC EBT Feature

In order to enable WIC EBT Functionality on a given POS lane, the
Tender must be setup and enabled within the Media Configuration Editor

SjPDS Media Configurator - ScanMaster

Ewic for Register 03

‘ENABLE THIS HWEDIA (Y- N

HAX. TENDER AHOUHT (HGR REQ.) 9999999

OPEN DRAWER 0=HO 1=FINKAL 2-IHD 1

DATA CAPTURE-DISPLAY PROMPT ¥

DATA CAPTURE PROMFT HESSAGE ENTER ACCOUHT#
FRINT SIGHNATURE SLIP (Y-H)
ALLOV PICKUP (Y-H)

ALLOV PICKUP COUHTS (Y-H)
ALLOV LOAN (Y-H)

TUSE ELEC PAYMENT AUTH (Y-NH)
PIN EHTRY REQUIRED (Y-N)
SIGHNATURE LINE ON SLIP (Y-H)
ALLOV MANUAL ACCOUNT ENTRY
1-EFT ¥OID 2-HO RETURN TO SALE
ENABLE TERM AMT VERIFICATION

O b ] = o e ]

Ready
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SmartCard WIC EBT Balance Inquiry

This is a function that does not rely on a full SmartCard WIC session and will simply
read the SmartCard and print out a beginning balance for the participant’s
information. This function will be accessible through the same method as the Online
WIC — using the Status Menu to configure the placement of the EBT WIC Balance
Inquiry selection.

Regi03  Trn:03009164 0619114 10:42:50 AM
MFG DOUBLE

COUPON || COUPON

N |
ENTER STATUS SELECTION MANUAL WEIGHT STR
1 COUPON ATIFOR
- . —
STATUS PAGE 3
SCAN VOID OPEN
-t SCALE

STATUS TOTAL

NEW SALE PRINT DELIVERY RECEIPTS
CLEAR ENTER

b

WIC CVV SALE MODE

EWIC BALANCE INQUIRE

SQS
QGG
HAQEG

FS Total: $0.00 Cpn Total: $0.00
# of items : 0 Tax Total: $0.00
TOTAL: $0.00
Mod Mo ScanMaster M fg:Retalo: CC#08-087A1
VN 2.09.00.39 FRANK

(_
o
\

SIGE;IFCIJ:I'IlII SC uu.;t\v_;lgual\:j' VOID I : J {Q )
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The POS will then query the State WIC EBT maintenance to see what WIC EBT
programs are configured and enabled. If only Online WIC EBT states are defined,
the function will continue with Online WIC EBT Balance Inquiry. If only SmartCard
WIC EBT states are defined, the function will continue with Smartcard WIC EBT
Balance Inquiry. If both Online WIC EBT and SmartCard WIC EBT states are
defined, a sub menu will be displayed asking for the cashier to select the appropriate
WIC EBT Balance Inquiry.

Reg:03 Trr: 03005764 111214 4:37:54 PM

OMLINE WIC EBT DOUBLE
0.00 1b 1 xoi COUPON
" e
SELECT WIC TYPE SMARTCARD WIC EBT MEG
7 2 SCALE Hl couPon
- e N
STR
ATIFOR M 1 ooy

OPEN

DEPT TOTAL
E——
MNEW SALE 1
CLEAR ENTER
————
ES Total: L0.00  Cpn Total: L0.00 U u U
# of items : 0 Tax Total: L0.00
TOTAL: L0.00 w G} @
Mo Mo Scantdaster Mt Retalix CORE-0ET A1 b o . "
L WM 2090057 DEFAULT
e ™
- .y - o
s Secnilenes] snervs | (Sl 0 J\OY)
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SmartCard WIC EBT Tendering

SmartCard WIC EBT is tendered by selection of the EBT tender and then
EWIC on the EBT Submenu

The POS will then query the State WIC EBT maintenance to see what WIC EBT
programs are configured and enabled. If only Online WIC EBT states are defined,
the function will continue with Online WIC EBT Tender. If only SmartCard WIC EBT
states are defined, the function will continue with Smartcard WIC EBT Tender. If
both Online WIC EBT and SmartCard WIC EBT states are defined, a sub menu will
be displayed asking for the cashier to select the appropriate WIC EBT Tender.

Fegt?  Ten@09IE3 [T FEEE

CASH MFG DOUBLE
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e
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! | Py cmmuﬂ
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| S { 7 “ DEPT || SCALE |
| GIFT G

e =

etz Temostosies [T 4n1teP ONLNEWICEST TEE
=] l ‘ UPON||COUPON
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| J et || soue

l J{ST&TUS” TOTAL

l J CLEAR || ENTER

.l NS
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§3”Wﬁi NI
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Enable Smartcard WIC EBT CVR Printing

Some State SmartCard WIC EBT agencies require, in addition to the
Beginning Balance, Benefit Utilization and Ending Balance sections with
the transaction receipt, that a Cash value Receipt be printed as a
separate receipt. To control this feature a new Configuration parameter
has been added to the ScanMaster Configuration Editor on the Global
Tab - “Enable Smartcard CVR Print”

When enabled, the POS will print the CVR after the main transaction
receipt has been printed.

f)StoreNext |

0001 04 007206 O6/16/14 11:32am 111
WIC/EBT CASH VALUE RECEIPT

EBT WIC
6103092700008733
AMOUNT : $0.23

CASHIER PLEASE RETAIN FOR BALANCING

Some State SmartCard WIC EBT agencies require the WIC EBT Account
number printed on the CVR to be masked. To control this new feature a
new configuration parameter has been added to the ScanMaster
Configuration Maintenance on the Global Tab — “Mask Account Number
on CVR”

If this option is enabled, a portion of the WIC EBT Account Number will be
masked with “X” characters. The range of the portion of the WIC EBT
Account Number to be masked will be configured in the State WIC EBT
Maintenance in the fields “Start PAN Mask” and “End of PAN Mask”
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Improper removal of SmartCard WIC EBT Card from PIN Pad

Normally, when a WIC EBT SmartCard is removed prematurely from the
PIN Pad, a tender cancellation is automatically triggered. There is an
exception case when the SmartCard is removed near the end of the
Tender process when the customer’s Ending Prescription Balance is in
process of being updated. At this time it is difficult to know if the new
Prescription Balance actually completed updating. In order to verify if the
SmartCard was successfully updated, the following occurs:

The POS instructs the SmartCard to be re-inserted into the PIN Pad.

Reg:03 Trn:03009256 07114 2:20:35 PM

MFG DOUBLE
COUPON || COUPON

S$TR

_l coupron || AT/FOR
E e
CARD WAS REMOVED DURING UPDATE.
PLEASE INSERT WIC CARD TO OPEN SCALE
VERIFY BENEFITS! DEPT

CLEAR ENTER

FS Total: $0.00 Cpn Total: $0.00
# of items : 1 Tax Total: $0.00
TOTAL:

SQS
QQG
ARG

Mod No ScanMaster Mfg:Retalix CC#08-08TA1 b
\_ VN2.09.00.41 FRANK |

i

SIGNON Tl Seuiuster| voID {VJ {A

The customer re-enters the PIN, The PAN from this inserted SmartCard is
compared with the PAN on record for the current tender process and if
matches the Benefit Balance is read from the card and compared against
the Ending Balance on record for the current tender process.

(_
o
"

If they are same then the POS assumes the update was successful and
the tender completes as normal.

If they are not the same, the POS assumes the Update was not
completed and re-updates the card and ends the tender process as
normal.
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Communication and Error Logging

The POS application will generate a log of the SmartCard WIC EBT
process to aid with support of issues. This logging will contain much
information about the communication both normal and errors. This log is
text and human readable and should be used to diagnose any suspicious
behavior regarding Smart WIC EBT. The POS uses the same file naming
and housekeeping as used with Online WIC EBT logging.

All log entries are written locally on the POS terminal to
C:\Grocery\Files\WC.rrr where rrr is the POS Terminal ID.

At End of day, the WC log files are copied to FOgrocery\Files\Log and
renamed WCmmddyy.rrr.
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411924 - Hasp Option for Smartcard WIC
EBT Feature

HASP position 24 is now used to enable SmartCard WIC EBT
functionality in this release. This option does not affect Online WIC EBT
functionality.

Note:

ScanMaster Software Registration

Hazp ID: 13146581309 Cloze

,
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S Generic Electronic Shelf Label Interface
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S Signature Capture
S Electronic: Check Conversion
o8 MT OperEPS RFO Units:
S Pay By Touch
SmartCard WIC EBT
& Faa
S 5 & H GreenPaints TCPAP Interface
S RORC Interface .
S LaneH awk Interface Erint |

S Reserved

S Reszerved -
4 | »

Last Program Date: 8415/2008 9:33: 23 Ak

POS Yworkstations:

BackOffize \Wark ztations:

IR

= Authonized for Scantdaster vergion 2 ar prior. **




34

&ScanMaster 2.09.00-110 Release Notes

411925 — Support ProLogic Phone
Number Response Messages

This enhancement adds support for handling Not Found and Timeout scenarios for
Alternate Phone Number Lookup function with ProLogic and adds support for
handling the ProLogic Generic Display Message which allows ProLogic to send
various messages to the ScanMaster POS to be displayed on the Cashier Display.

If after a Phone number lookup entry, ProLogic sends either a Not Found message
or a Timeout message, the POS will display “CUSTOMER NOT ON FILE!” and wait
for the cashier to select CLEAR to continue. The POS application will then return to
the Phone Number Lookup prompt where the cashier can type in another Phone
Number or select CLEAR to abort the Phone Number entry process.

Additionally, if a Customer “Invalid Account” message is received from ProLogic after
a normal customer number entry, the POS will now allow another customer number
entry instead of displaying the error, “CUSTOMER # ALREADY CAPTURED!” and
not allowing another number to be entered as it had done previous to this
enhancement.
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415299 - Support Beeping On Weight
For NCR Hardware Utilizing USB Port

This enhancement will cause the POS send a beep command to the
scanner when a scalable item is sold when the System Configuration
setting “Beep for Non-Auto Beep Scale” =Y. If the POS is already
sending a beep command, such as in the case of Fujitsu and PSC, the
POS won't send the beep command twice if set.

New POS Workstation Settings

To setup the POS to beep when a weighted item has been rung using
NCR Hardware with the USB port, the following POS Workstation Settings
are implemented in this release. (The tab where the configuration setting
is located within the ScanMaster System Configuration Editor is listed in
brackets.)

Beep for Non-Auto Beep Scale (Devices)

This field requires a Yes or No. If setto Yes, the POS will send a BEEP
command to the scanner when a scalable item is sold when using NCR
hardware utilizing the USB port.

This is as is currently done to Fujitsu and PSC however, if the option is
turned on for these interfaces, the command will not be sent twice so then
will be ignored.

Out of Scope

The POS cannot detect if a scanner has the ability to beep itself on the
sale of a scalable item. If the new setting is set to send the beep
command, and the scale beeps itself, the scanner may beep twice. The
option must be turned off if this behavior isn't

Note:

The best way to set up the scanner/scales on the new RealPOS
terminals, is to set them to USB (otherwise known as "IBM USB") instead
of "NCR USB". This is as documented in the installation guide.
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