7¥StoreNext

%

45

B [BM SurePOS 300 Setup
n With 1SS45 V7 and V8



IBM SurePOS 300 Setup with 1SS45 V7 and V8

Product

Identification
Date of Issue Number Part Number Brief Description
May 2008 45001/113 89000441 Initial Release
May 2008 45001/113 89000449 Issue 2

©Copyright StoreNext Retail Technologies LLC 1995-2008
All rights reserved

This publication is protected by federal copyright law. No part of this publication may be reproduced or transmitted into any human or computer
language in any form or by any means, stored in a retrieval system, transmitted, redistributed, translated or disclosed to third parties, or de-compiled
in any way including, but not limited to, photocopy, photograph, electronic, mechanical, magnetic or manual without the express written permission of
StoreNext Retail Technologies LLC or its licensors, if any. This document, notwithstanding the above, may be distributed in electronic or printed
form to personnel who are employed by either (1) a StoreNext customer of the subject system of this document or (2) personnel from an authorized
StoreNext dealer of the subject system of this document. All copies, so distributed and/or so authorized, shall contain a full copy of this copyright
notice.

StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly stated but does not accept liability for any
error or omission. StoreNext Retail Technologies LLC makes no representation or warranties with respect to the contents hereof, and specifically disclaims
any implied warranties of merchantability or fitness for a particular purpose or non-infringement. No commitments by StoreNext or its suppliers are made
from this documentation which is provided for information only.

Development of StoreNext products and documentation is continuous: StoreNext Retail Technologies LLC reserves the right to revise this publication and
to make changes from time to time in the contents hereof or in the products herein described or discussed without notice and without any obligation of
StoreNext Retail Technologies LLC to notify any person or organization of such revision or changes. Information published in this document will likely
become obsolete over time and it is recommended that users regularly check for updates and newer versions.

StoreNext Retail Technologies LLC has prepared this manual for use by users, authorized third parties and personnel of StoreNext Retail Technologies
LLC as a guide to the proper installation, operation, customization and/or maintenance of StoreNext Retail Technologies LLC equipment and software.
The drawings and specifications contained herein are the property of StoreNext Retail Technologies LLC and/or its licensors.

Third-party products, services, or company names referenced in this document may be trademarked or copyrighted by their respective owners, and are for
identification purposes only.

Copyrights, trademarks and license agreements shall be governed and construed in accordance with the laws of the State of Texas and the Federal
Arbitration Act, and shall benefit Retalix, its successors, and assigns.

Address comments and corrections to:

StoreNext Retail Technologies LLC
Software Program Director

6100 Tennyson Parkway

Suite 130

Plano, Texas 75024



DOCUIMECIE COTEFOL.aeeeennneeeeeeeeeeeneeieeeeeeeeeerseeesrrresssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes e

Distribution List — As per manuals e
Changes Forecast e
Change History e
Introducing the IBM SurePOS 300................ueoeeuereevuereesueressresessssscssssssssssssssssssasssssassssnns 1
SurePOS 300 Hardware
Receiving and Unpacking the SurePOS 300 2
COMEAINBT ...ttt ettt ettt ettt b e bt e b e et e st s bt e sb e e sbe et e eat e eat e euteeb e e bt e bt e bt eabeeabesbeesbeenbeenbeenneans 2
Take an INVENLOTY ..couviiiiiiiiiiiiieitteteet ettt et ettt b e b e bt et e bt satesatesbeenbeenbeenaeeas 3
Assembly steps for the SurePOS System 4
SurePoint Touch Flat Panel............c..oooiiiiiiiiiieeie et et e et e e st ee et e e e snnsaeessneeeens 4
SUTEMATK PIINTET ... viiiiiiiiie et et e et e e sttt e e e te e e ssataeeesstbeeeensaeesssaaeeassseeeansseeessseennns 4
External Customer 2X20 diSPIAY .......cocueeiiiieiieiiiieee ettt e 5
IBM CaSh DITAWET ...ttt ettt ettt e s e et e s e e bt e st e bt e s abe e ateesabeenateesaeeenaees 5
IBM 50-Key KeYDOArd .........coouiiiiiiiiiieieeetee ettt et e 6

Putting the Pieces Together

Powering on the SurePOS

LOQAUNG DFIVETS.....uonnnneneaneraeeerieneresnesensnsscssssessssssssssssssssssssssssssssssssssssssssssssssssasssssasssss 11
ELO Touch 11
Rage Adapter 11
PCI Serial Port Driver 11
OPOS 13
OPOS Installation - Screen Shots 14

Launch the SEtUP WIZATA .......cooiiiiiiiiiiiiiieeeeeete ettt ettt st saee s b e e saeeeaee 14
Configuring OPOS - Screen Shots 25
Launch the Configuration ULt ..........cccoeoiiiiiiiiiiiiieieee et 25

PSC 8200/8500 USB OPOS old driver installation (if not using RS232 connection)... 39
DatalLogic 8200/8300/8400/8500 USB OPOS new driver installation (if not using

RS232 COMMECLION) ..unnenneeeeeeeeeeeeeeerrrreeeeeeeeeeessssssssesseeeesssssssssssssssessssssssssssssseessssssssnsssssesens 39
HyperCom 4100/4150/4250 USB driver installaton (if required) ................uceeeeeeeennn.. 44
ISSAS INSLAIIALION ......nenneonnnenneinnireienirnetessetessssessessassesssssasssssssssssssssssasssssassasssssassns 45
ISS45 Peripheral Setup for CONnected DeViCes..............uueeeeueeveneerersvisessvsscsnsscsasssssassns 55
50-Key POS Keyboard 55
ISS45 V7 CONFIGUIATION «..eoutiiniiiiiieiieiteieeteeteet sttt ettt ettt st st e bt et et eatesbeesbeebean 55
ISS45 V8 CONFIGUIATION ...eouviniiiiiieiieiteitteicete ettt ettt sttt et ettt s bt bt e bt et e bt eatesbeesbeebean 55
2x20 External Customer Display 56
ISS45 V7 CONFIGUIALION «..covviiiiiiiieiieiieiteieeie ettt e st st et e en 56



ISS45 V8 CONFIGUIATION ...eouviiiiiiiieiieiieieeieete ettt ettt ettt et et st bt e bt e bt et eatesbeesbeebean 56

IBM 4610-DG4 printer 56
ISS45 V7 CONFIGUIALION «..covtiiiiiiieiiiiieieeeee ettt st et e e en 56
ISS45 V8 CONFIGUIALION ...cvviiiiiiieiiiiieiiete ettt st st e en 57

PSC 8200 or 8500 USB Scanner and Scale configuration 57
ISS45 V7 CONFIGUIATION ...eonviiiiiiiiieiieiteiteeieete ettt ettt ettt st bt e bt et et eatesbeenbeebean 57
ISS45 V8 CONFIGUIATION ...eouviniiiiiieiieiteiteieeteete sttt ettt ettt ettt st sbte bt et e bt eatesbeesbeebean 58

Cash Drawer 59
ISS45 V7 CONFIGUIALION «..cuviiiiiiieiiiiieiieeete ettt et ae et e e e s neen 59
ISS45 V8 CONFIGUIALION ...cuviiiiiiieiiiiieieeiteie ettt e sttt e a e e e e s 59

MSR and Key Lock 60
ISS45 V7 CONFIGUIATION ...eontiiniiiiiieiieiteieeieeteete sttt ettt et ettt s e bt e bt e bt et eatesaeenbeebean 60
ISS45 V8 CONFIGUIATION ...eouiniiiiiriiiiieiteeieeteete sttt ettt ettt st bt e sbe et et eatesaeesbeebean 60

HyperCom 4100/4150/4250 USB Pin Pad 60
ISS45 V7 CONFIGUIALION ...cvviiiiiiieiiiiieiiecee ettt e s st et e e s eneen 60
ISS45 V8 CONFIGUIALION ...cvviiiiiiieiiiiieiiete ettt ettt neen 60

Further inStallation...................uecnveoneinuennninininieinninneinsissecsssesssscssssssssesssssssssssssssnes 61
Appendix A: Install VGA PCI Dual Display Adapter ..................couceeevevsuersucsevsrenanes 62
Appendix B: Product IMAGES...............ueeeeeoeueereeeereneerenvescsssssessssssssssssssssssssssssssssssasss 63
Appendix C: Keyboard layout for KBDKMAP.DAT file. ..........couuuevuvnenrucnensuennnne. 66



Figures

Figure 1:
Figure 2:
Figure 3:
Figure 4:
Figure 5:
Figure 6:
Figure 7:
Figure 8:
Figure 9:

Figure 10:
Figure 11:
Figure 12:
Figure 13:
Figure 14:
Figure 15:
Figure 16:
Figure 17:
Figure 18:
Figure 19:
Figure 20:
Figure 21:
Figure 22:
Figure 23:
Figure 24:
Figure 25:
Figure 26:
Figure 27:
Figure 28:
Figure 29:
Figure 30:
Figure 31:
Figure 32:
Figure 33:
Figure 34:
Figure 35:

IBM SurePOS 300 HardWare ............cooeerierieiniiiiiieieeeeeeseeee e 2
IBM 4810 BACK ..nvtiiiiiiiieieeeeeee ettt 7
IBM 4810 FIONL...ccuiiiiiiiieieeiieieee ettt et 8
4820 Flat Panel Controls ..........cooviiiiiiiiiiieiiieeiieeeeeeeteeeee et 9
Launching UPOS Install.........ccoovieiiiieniieeiieeeieeeiee et 14
UPOS Install WeICOME .....ccoouviiiriiiiiiiieeiieeieeeeeeee et 15
UPOS License AZIrEEMEML .......cccueeerueeerreeerieeeriieeenireeesreeensneessseeesssneessseesnnnes 16
UPOS Customer Information SCreen .........ccccueervveeriieeniieeniieenieenieeeeieeee 17
UPOS Installation TYPe......ccccveeeriieeriiieeiiieerieeerieeereeeireeeireeeeeeesneeesreeeeenes 18
UPOS Custom Install SCreen .........coceeviiriiiniiiiiiniciieenieceeeeeeseeeeeee 19
OPOS System Keyboard SCreen ...........cceeevveeeriieeiiieeniieeieeceeeee e 20
OPOS Adapter Card SCIEEN ........eeeviiiiriieeiieeiee et 21
OPOS INSLAlL....eiiiiiieieeieeeeee ettt 22
OPOS SEATUS ..ttt ettt 23
OPOS Install COmMPIEION.......ccciiiieiiieeiieeeiieeetteerieeerreeereeeareeeareesaee e e 23
OPOS REDOOL ..ottt 24
Initial OPOS Configuration SCIEEN ..........cevvueeeriieeriieeiieerieeeeeeeireeeaee e 25
Configuring the Printer under the USB Tab.........ccccccooviiiiiiiniiiiieee 26
Naming the Printer .........ccovveeiiiiiiiiieiie ettt 27
Configuring the MICR ........ccoooiiiiiii e 28
Naming the MICR .......ccooiiiiii e 29
Configuring the 50-Key Keyboard...........ccociiiiiiiiiiiiiiiiiecceee 30
Configuring the keyboard KeylocK ...........coocuveeriiieiiieeniieeieeceeceeeee e 31
Configuring the Cash Drawer............ccoooiiiiiiiiniiiiiiiiiiieeeeeeeee e 32
Naming the Cash DIaWeT .........coocuiiiiiieeiiieciee et 33
Configuring the Line Display........cccceeviiiiniiiiniiiiiieiieeeeeeeeeeee e 34
Naming the Line DiSplay ......c.ccoecuieeriiieiiieeiiieeieeeee e 35
Configuring the System TOne..........ccccovuiiiriiiiiiiieiiieeee e 36
Naming the SYStem TONE ........ceevviiiriieeiieeiee et 37
Firmware Being Updated at Boot Time .........ccccceeeviiiiiiiiniieenieenieeieeee, 38
SurePOS 300 Partial-Touch SyStem..........ccceeevuiieriiiieriiieeiieeieeeeeeeee e 63
IBM 4610-DG4 PIINLET ...ceeeuiiieiiieieiieeeieeeeiee ettt 64
IBM 2x20 Customer DiSplay ........ccccveeeiuiieriieeniieeiiie e 64
IBM Cash DIAWET ......cooviiiiiiiiiiiieiieceeneeeee et 64
IBM 4820-5GN Touch Flat Panel ..........ccccooiiiiiiiiiniiiiiiiciceceeeeen 65



Document Control

Distribution List — As per manuals

Changes Forecast

This document will be updated as new configurations and corrections
are made available

Change History
Issue 1:  This is the initial release of this document.

Issue 1a: Added Document Control section
Added page numbers

Issue 1b: Updated POS Keyboard Figure 22 and directions

Added new section for the DatalLogic USB OPOS new driver
installation page 39

Updated 50-Key POS Keyboard page 55 about copying
KBDKMAP.DAT

Removed reference to the Epson TM-H6000IIU that was in
section 0.2.26.10 page 57

Enlarged the Keyboard layout file in Appendix C: Keyboard
layout for KBDKMAP.DAT file.



Introducing the IBM SurePOS 300

The IBM SurePOS 300 (4810-E3H) bundle that is available to StoreNext has one
basic configuration either allowing Touch as the Primary Input or a combination
of Touch and Keyboard as the primary input. Two additional options are
available, one with Dual Independent Video and one without. A secondary PCI
VGA Adapter is required to enable the Dual Video. The SurePOS 300 comes
preloaded with Microsoft WEPOS and the current set of IBM peripheral drivers.
IBM UPOS is supplied on the hard drive, but is not loaded. Please replace it with
the current version that can be found on the StoreNext FTP site. Install and
configure it by using the sections labeled ‘OPOS Installation — Screen Shots’ and
‘Configuring OPOS — Screen Shots’. These sections contain step by step
information relating on how to load and configure OPQOS.

The following are ‘fast path’ steps to assist you in receiving, inventorying and
assembling the SurePOS 300 system and peripherals.

SurePOS 300 Hardware

The IBM SurePOS 300 bundle includes a SurePOS 300 CPU, a two Station IBM
4610-DG4 printer, a touch 4820-5GN Flat Panel, a 50-Key POS Keyboard, a
2x20 External Customer Display (not shown), a Cash Drawer and Till (not
shown).

If the option to support a secondary Video is chosen, an additional PCI Video
adapter will be included.



Figure 1: IBM SurePOS 300 Hardware

Each piece that makes up the system is packed in separate boxes, within a
single large over-pack. You should Inventory the entire shipment to make sure
all pieces are present.

Receiving and Unpacking the SurePOS 300

Container

When you receive the SurePOS 300 and all the peripherals they will be packed
into a single over-pack, possibly banded to a skid. There will be a box marked
“Open Me First” within the over-pack. In this box you will find cabling, paperwork
and the lock cylinders with a set of keys. Do not discard any of these items.
Save the Golden Key as it is required for you to install the lock cylinders.

Remove the packing slip and validate the unit is complete. If there are pieces
that are not noted (see the list below) then contact your distributor to make sure
they were shipped. If, when you open the over-pack and take an inventory and
you find pieces are missing, look for another box that may include them.

Save the boxes for use in shipment to your customer unless you use specially
designed ones to fit the assembled POS system. It may be your plan to have



some assembly completed at the customer site. If this is correct, make sure all
the parts are repacked in a manner so they will not be lost. If assembly is to be
done at the customer, we recommend the cables be left attached to the
SurePOS 300 where possible and disconnected from the peripherals. This will
ensure the cables are connected to the correct ports.

Take an Inventory

The SurePOS 300 include the following. Make sure all these parts are included

OO O0OO0O0OO0O0OO0O0OO0O0O0OOOOOLOOOOOOoOo

SurePOS Base Unit — 4810-E3H

Black Power Cable

Ethernet Cable

50-Key POS Keyboard

50-Key POS USB Keyboard Cable

50-Key POS Keyboard Lock Cylinder and keys
Distributed Character Display (2x20)
Distributed Serial Character Display Cable
Powered USB Cable with Green End for Touch Flat Panel
SurePoint Touch Flat Panel — 4820-5GN

Flat Panel Stand

15 — Pin Video Cable

SureMark Printer — 4610-DG4

Powered USB Cable with Red End

Roll of Thermal Paper

Slip Printer Ribbon

Full Size Cash Drawer

Distributed (long ) Cash Drawer Cable

Cash Drawer Fixed Till

Cash Drawer Lock Cylinder and keys

Gold Key for lock Cylinder installation

Dual PCI Video Adapter (if the Dual Video Option is selected)



Assembly steps for the SurePOS System

SurePoint Touch Flat Panel

Open the two boxes with the SurePoint Flat panel and the table top mounting
stand. Set the flat panel face down on a table. There are three plastic pieces
that come with the unit. Two pieces are already attached to the table top
mounting stand. Place the stand on the table and remove the pieces as follows.
The top piece covers the hinge mechanism. Depress each side of the curved
plastic piece to clear the plastic beads from the holes in the frame and remove it.
Slide the piece that covers the rest of the stand, an angled piece, backwards,
parallel to the table. It will disengage from the frame.

Insert the Powered USB cable into the base of the Flat Panel. Make sure it clicks
into place. Attach the video cable and tighten.

Assemble the stand onto the Flat Panel. The stand has two tabs on the top that
will fit into holes on the back of the Flat Panel. Make sure the cables are routed
from the Flat Panel to the back side of the stand, thru the rectangular opening in
the stand. When the stand is engaged into the Flat Panel, attach it by using the
4 brass screws that are supplied.

Route the cables behind the two retaining clips on the back side of the stand and
make sure the cables exit the stand in the center of the base.

Replace the angled plastic by reversing the steps from above. Simply insert the
base of the plastic into the base of the stand and slide it forward until it clicks.

Replace the curved plastic piece by reversing the steps from above.
Simply depress each side and slide it back into the retaining holes on the frame.

Place the larger, square, plastic piece on the back of the Flat Panel to cover the
open areas left. It will click into place. Some force may be required.

SureMark Printer

Unpack the SureMark Printer. In the box there should be a Powered USB cable
with a red end, a small roll of thermal paper and a ribbon.

Remove the tape from the outside of the printer and make sure all pieces are still
in tact. Open the front cover at the Document Insert Station and remove the
shipping cardboard.



Turn the printer over and install the Powered USB cable into the port on the
printer. It will fit only one way, with the metallic side of the cable visible from the
bottom. Make sure it clicks into place.

Turn the printer back over and install the printer ribbon and the thermal paper
you plan to ship with the unit. Make sure the thermal paper unrolls from the top
towards the back. This orients the paper to print on the correct side. Feed the
paper thru the opening in the back cover and close the cover.

External Customer 2x20 display

Open the box identified to include the 2x20 external display. In the box you will
find the display, the pole and mounting base, the cradle and two plastic screws.
In the box marked “Open Me First’ there should be a black cable that has a 15-
pin D Shell connector on one end and a square, modular, connector on the other.

Attach the cradle to the mounting base and run the cable from the opening in the
base of the stand thru the top of the cradle. Make sure the square, modular, end
is showing at the top of the cradle.

Plug the cable into the 2x20 and make sure it clicks into place.

Orient the Display into the cradle. Be cautious that it is set correct. It is designed
to be able to tilt backwards. If it is attached incorrectly it will not tilt the right way.
Snap the sides of the mounting base over the edges of the 2x20 and click it into
place.

IBM Cash Drawer

Open the large box with the cash drawer and a smaller one with the cash drawer
till. The cash drawer cable will be in the box with the drawer. In the box marked
“Open Me First’ you will find a lock cylinder with two keys. You will also find a
“Golden” key.

Install the lock cylinder by setting the drawer on table with the drawer end upward. Look
into the cylinder to make sure the grove in the insert area is oriented vertically with the
wider part at the top. If it is not, use a flat blade screwdriver to line it up. It is important
as the lock cylinder fits into the grove. Fully insert the ‘Golden’ key into the lock
cylinder. You will se an additional tumbler moved. Insert the cylinder into the drawer
with the teeth of the key upward. The cylinder will seat where it is flush with the outside
of the receptacle. Hold the cylinder in place and remove the key. Insert the silver key
and turn it leftward to see if the drawer opens. If it does not, remove the cylinder and
reinstall it.



IBM 50-Key Keyboard

Open the box with the 50-Key keyboard. Find the standard USB cable that
attaches the printer to the POS. At one end of the cable is a standard USB “A”
and the other a unique plug that fits into the keyboard. Plug the cable into the
keyboard.

Install the lock cylinder by setting the keyboard on table. Look into the cylinder
receptacle to make sure the grove in the insert area is oriented vertically with the
wider part at the top. If it is not, use a flat blade screwdriver to line it up. It is
important as the lock cylinder fits into the grove. Fully insert the ‘Golden’ key into
the lock cylinder. You will se an additional tumbler moved. Insert the cylinder
into the keyboard with the teeth of the key upward. The cylinder will seat where
it is flush with the outside of the receptacle. Hold the cylinder in place and
remove the key. Insert the silver key and turn it leftward to see if the cylinder
turns. If it does not, remove the cylinder and reinstall it.

There should also be a package of key overlays that can be used to label the
keys as appropriate.

When this is complete keep the “Golden’ key secure as this will open all IBM
drawers.



Putting the Pieces Together

Note: If the system you are assembling includes a Dual VGA PCI Video Adapter
to enable an independent Secondary Video, Perform the steps in Appendix A
before you continue.

Total system assembly at your customer's location will depend on the physical
setup. However, for driver and application loading follow these steps.

The following is a picture of the back of the SurePOS 300
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Figure 2: IBM 4810 Back

Make sure no power cables are plugged in to a wall outlet.

Place the SurePOS Cash Drawer on a table. Route the drawer cable thru the
opening in the back cover and the top of the drawer.

Place the SurePOS 300 on the top of the drawer and plug the drawer cable into
the port marked 3A.

Place the IBM Touch Flat Panel and stand on the top of the SurePOS 300. Plug
the video into POS. Plug the Powered USB Cable into the bottom Green port
marked 12V. Do not power on the Flat Panel.

Place the SureMark Printer on the top of the drawer and plug the Red ended
Powered USB cable into the only 24V powered USB Port. It is the only Red port
on the back of the unit.

Prop the 2x20 external customer display near the SurePOS and plug the black
cable into the port marked “C”. Itis a 15pin D Shell connector on the top and to
the right of the cash drawer port.

Plug the Ethernet cable into the port marked Ethernet.



Plug the 50-Key keyboard cable into the bottom PC USB port, just to the right of
the Video port.

You are now ready to power up the unit.

Powering on the SurePOS

The following is a picture of the front of the SurePOS 300
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Figure 3: IBM 4810 Front

Plug the Power cable into the SurePOS and plug it into a wall outlet and press
the large Off / On button on the front of the unit.



Look at the power indicator on the IBM Touch Flat Panel. Press the power
button to power the unit on. If there is no image on the Flat Panel and if the
power LED is not lit or it is orange in color, check the cabling to make sure all
connections are tight.

The following is a picture of the front of the SurePoint 4820 Flat Panel.
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Figure 4: 4820 Flat Panel Controls

At this point you will also hear the printer reset. If it does not, check the cable
connections at the printer and the SurePOS 300. There is no Off / On Switch on
the printer and the switches on the bottom of the printer do not function with a
USB attached device.

You should also see a single line, like a cursor, on the external 2x20 customer
display. If it is not visible, check the cable connections. The port it is plugged
into, 'C', is a powered serial port.



At this point, if all devices are up and running you will be taken to the Windows
Desktop. The Administrator password that is shipped with the preload is

wepos!

It must be in lower case.

The next step is to load the necessary drivers.
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Loading Drivers

NOTE: COPY ALL THE IBM DRIVERS AND INSTALLS FROM THE
STORENEXT WEBSITE AND PLACE IN C:\DRIVERS ON THE IBM SUREPOS
REGISTER SO YOU HAVE THE LASTEST CERTIFIED.

The SurePOS 300 (4810-E3H) come preloaded with WEPOS, V1.1 and all the
component level drivers that are required for it. There are additional drivers that
you need to load. They are:

ELO Touch

Microsoft comes loaded with an ELO compatible driver, but we recommend
loading the driver that is tuned for the IBM 4820 Flat Panel. The location of the
latest touch driver is provided on the StoreNext Website.

Rage Adapter

This will require a driver to enable the Independent Secondary Video. Along with
this driver you must load DirectX9, provided on the StoreNext Website. The
location of the latest Rage Dual Video Driver is also provided on the StoreNext
Website. Before you load this driver reboot the SurePOS 300 and enter the
system BIOS (Setup Mode) by pressing the DEL key during system boot. You
will need to attach a PC keyboard to do this. Go to the Integrated Peripherals tab
and make sure the Init Display First is set to the ‘Onboard’. Save and reboot.
Once windows is at desktop, install DirectX9. Proceed by installing the Rage XL
PCI driver. Right-click My Computer and click Manage. Click Device Manager.
You should see a Display adapter with a yellow exception, labeled ATI Rage.
Highlight exception and press delete. This will remove the PCI Video adapter.
Reboot once again. When the system is back up, windows will discover the
Rage XL PCI card as a new device. Point the New Hardware Wizard to the Rage
drivers that you just installed. Go to the Control Panel and select Display and
then Settings. You should see two displays presented. Click on #2 and make
sure the Driver is the Rage driver you just loaded. Also make sure the checkbox
labeled “Extend my windows desktop onto this monitor” is checked. Set the
resolution for the Secondary video display. You should now have a second dual
video.

PCI Serial Port Driver

This driver is required to enable all the serial ports above COM2. It may already
be loaded. Look in the Device Manager to make sure COM1 — COM®6 are

11



enabled (Serial A — F). The location of the latest PCI Serial Port Driver is on the
StoreNext Web site. Follow the instructions in the install to enable all 6 ports.

12



OPOS
The location of the latest UPOS Driver is located on the StoreNext Web site.
When you download the file, move it to the SurePOS 300 in any folder you wish

and launch it. It is a .zip file and will expand into a folder in which there is a
setup.exe. Run the setup and follow the screen shots that are following.

13



OPOS Installation - Screen Shots

Launch the setup wizard

The following screen appears preparing the installation.

InstallShield Wizard

Preparing to Install...

IEM[R] UrifiedPOS[T k] for Windows Setup iz preparing
the Inztalls hield *wizard, which will guide you through the
program setup process. Pleaze wait,

Configuring “indows [nstaller

.

Canicel

Figure 5: Launching UPOS Install
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Click on Next > when the following appears.

|§J IBM(R) UnifiedPOS{TM) for Windows Setup

Welcome to the IBM(R)
UnifiedPOS(TM) for Windows
Version 1.9.4.71 Setup wizard

The InstallShield® Setup wizard will install IBM{R)
UnifiedPOS(TM) for Windows Version 1.9.4.71 on your
computer, To continue, dick Mext,

= Back I Mext = I Cancel

Figure 6: UPOS Install Welcome
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Accept the license agreement and click on Next >

|§1 IBM{R) UnifiedPOS(TM) for Windows Setup

License Agreement

Please read the following license agreement carefully,

Intemational License Agreement for Non-Warranted Programs ﬂ
Part 1 - General Terms

BY DOWNLOADING, INSTATLING, COPYING, ACCESSING, OR USING THE
PROGEAM YOU AGEEE TO THE TEEMS OF THIS AGREEMENT. IF YOU ARE
ACCEPTING THESE TEEMS ON BEHALF OF ANOTHER. PERRON OR A
COMPANY OF. OTHER. LEGAL ENTITY, YOU EEPRESENT AND WAREANT
THAT YOU HAVE FULL AUTHORITY TO BIND THAT PEESON, COMPANY, OR
LEGAL ENTITY TO THESE TERMS. IF YOU DO NOT AGREE TO THESE TEEMS,

i

%' I accept the terms in the license agreement
™ I do not accept the terms in‘the license agreement

Instalshield
< Back: Mext = Cancel

Figure 7: UPOS License Agreememt
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Change the User Name and Organization to match the one you are setting up.
Leave the Install to: defaulted to C:\POS\ and click on Next >

-_| IBM(R) UnifiedPOS{THM) for Windows Setup

Figure 8: UPOS Customer Information Screen

17



The next screen will allow you to pick the installation type. Check only OPOS
Device Support and when you do the screen will expand to include the products
and other checkboxes. Do not check the check box labeled “Check to Install
Java JRE and JCOMM.

|;¥ IBM({R) UnifiedPOS(THM) for Windows - InstallShield Wizard

UnifiedP0OS Custom Install
These options will help customize your install

~ Please select an installation type.

[T JavaPOs (TM) Device Support

[T OPOS Device Support

[T Chedk to Install Java JRE and JCOMM

Instalzhield

< Back Mexk = Cancel

Figure 9: UPOS Installation Type
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On this screen, place a check in the checkbox labeled OPOS Printer Firmware
Update and OPOS common Control Objects. Also make sure the radio button
beside SurePOS 300 is selected. Again, do not place a check in the checkbox
labeled Check to Install Java JRE and JCOMM. Then click on Next >

i IBM(R) UnifiedPOS(TM) for Windows - InstaliShield Wizard

UnifiedP0S Custom Install
These options will help customize your install

~ Please select an installation type.

[T JavaPOs (TM) Device Support

¥ OPOS Printer Firmware Update
¥ OPOS Common Control Objects

v OPOS Device Support

~ Please select a swstem from below
(~ 5urePOS 100/ ~ SurePOS 500/600 &Kiosk ;~ SUrePOS 700 (~ 1py 450y 4674

Sure0MNE (4340001 & 4340-30x2) {Default)
'S SurePO5 500/600 & Kiosk .~ Anyplace Kiosk
SurePOs 300 (Other) ¥ (4836,/4838)

[~ Check to Install Java JRE and JCOMM
InstaliShield

= Back Mext = Cancel

Figure 10: UPOS Custom Install Screen
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You do not have an IBM Alphanumeric Point of Sale Keyboard so make sure the
radio button beside No is selected, then click on Next >

-"I IBM({R) UnifiedPOS({TM) for Windows Setup

The following information will be used to determine if the POS system keyboard
driver will be loaded.

Figure 11: OPOS System Keyboard Screen
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You do not have a 7497 POS Adapter card installed so make sure the radio
button beside No is selected, then click on Next >

I _' IBM{R) UnifiedPOS{TM) for Windows Setup

The following information will register the 1/0 address of the 7497 POS Adapter
Card.

InstallsRied

Figure 12: OPOS Adapter Card Screen
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Click Install to perform the OPOS installation.

iiZ IBM(R) UnifiedPDS(TM) for Windows Setup

Ready to install the Program
The wizard is ready to begin installation.

Figure 13: OPOS Install
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As the installation progresses there is a status indicator present.

i"-..‘!;“ IBM(R) UnifiedPOS({TM) for Windows Setup = | Ellﬂ
Installing IBM{R) UnifiedPOS(TM) for Windows
The program features you selected are being installed.

Flease wait while the InstallShield Setup wizard installs IBM(R)
1 UnifiedPO5{TM) for Windows. This may take several minutes.

Status: Copying new files
AENERNENRER

Installshield

= Bach et = | Cancel I

Figure 14: OPOS Status

When the installation is complete, click Finish

i IBM(R) UnifiedPOS(TM) for Windows Setup x|

Completing the IBM(R)
UnifiedPOS(TM) for Windows

Setup wizard

The InstallShield Setup wizard has successfully installed IBM{R)
UnifiedPOS{TM) for Windows, Click Finish to exit the Setup
wizard.

For further information and support, please visit the
IEM Support website at;
http: /. ibm. comfsolutions fretail fstore fsupport

< Back | Finish I Zance

Figure 15: OPOS Install Completion
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You will need to reboot the SurePOS 300 at this time, so click Yes

Do you want to restart your system for the
configuration changes made to the IBM(R)
UnifiedPOS(TM) for Windows to take effect? Clid: Yes
to restart now or Mo if you plan to restart later.

Yes Mo |

Figure 16: OPOS Reboot

After the SurePOS 300 has rebooted and is at the Windows Desktop you may
see a window appear indicating the printer firmware is being updated. Both lights
on the top of the printer will flash. Please DO NOT stop this action and DO NOT
turn the system off. The printer firmware, including the boot sector, is being
updated. Shutting it down too soon may damage the printer. This operation may
take up to two minutes. The message will disappear and the printer will reset
and the blinking lights will now remain lit constantly.
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Configuring OPOS - Screen Shots

Launch the Configuration Utility

After you have loaded OPOS you must configure the devices so the application
will recognize them and be able to use them. The following steps should be

followed.

Click on “Start” in the task bar, then “All Programs”, then “IBM OLE for Point of
Sale” then “Configuration Utility”. The following Screen will appear. Some items
may already show up as on-line. However most should be in black and show up

as Available.

/Z1BM OPOS Configuration -

File Edit Wiew CheckHzalth Level #ML File Locations Help

=0l x|

= |
‘@ R5-485 LISB, P5/2

‘ RS5-232 Attached Surebd ark

a SureP0S 300/500/600, Kiosk

=

Device Type  |T] | Drescripkion I Dievice Name I Skatus
.POS Prinker Fiscal Printer 3F Available
.POS Prirter 4689 Prinker Thermal - USE fvailable
.POS Prinker Maodel 3f4 Prinker - UISE Available
.POS Printer Suremark Printer{4610) - USE Online
.POS Prirter Suremark 4610 TH3/TH4 Printer - R5... &vailable
.Scale Siale & Available
.5cale Scale Available
.Scale Scale A - LISE Bvailable
.Scale Siale - USE Available
.Scanner Mobile Scanner fwailable 1
gl _ _ _ |

W2t W cnine [l corigured Ready

2 5usP0S 100/5us0NE

11

Configure I Test |

Femove |

Clear Results |

Ready

Figure 17: Initial OPOS Configuration Screen
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Find the correct printer entry and highlight it. Click on Configure. A popup will
display so you can name the printer. Accept the other defaults.

L=TE

File Edit Wiew CheckHealth Level WML File Locations  Help

i
\@ R5-485, USE, P5/2

' RE-232 Attarhed Sorebdark | n SurePTS ANNAANNARNN Kinsk | .‘:lls, SurePOS 100/5ureDME
Printer Propetties x|

[pevice Type [&] [ Deseripti Slat (hex) [ Portthex) [
.POS Printer Fiscal Pri Device Type POS Privker 1 i1
o printer 4689 Pril ] 11
.F‘OS Printer Model 3/ Description Suremark Printer(d610] - a 1
.F‘OS Printer Suremar Fleice Marie I g 11
.POS Printer Suremar 1 11
.Scale Scale & 1 1
.Scale Scale e I 8 j 1 1 _I
.Scale Scale & - g 11
-
.Scale Sicale - L e IH J g 11
!I.Scanner Mobile 5 Dvice (Heil |35 j 1 1 vI
4 L4
i.ﬁ.vailat [ For TI5, Convert Double Sized to Quad

[ Two Color Paper

Confic ) .
[ Default ta 8 line per inch

[ Default to Large Fort

£

[ OEM Printer Erulation

Catricel |

Clear Results |

Ready | [ o

Figure 18: Configuring the Printer under the USB Tab
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Type the name of the printer as seen below and click OK.

/4~ 1BM OPOS Configuration

File Edit Wiew

CheckHealth Level

#ML File Locations  Help

=l0f x|

=
'@ R5-485, USE. P5/2

Device Type [T I Diescripki
Bros printer Fiscal Pri
Wros erinter 4659 Pril
Wros rinter Madel 3
.POS Printer Suremar
.POS Printer Suremar
. Siale Sicale A
. Scale Scale
.Scale Siale A -
.Scale Scale - L
.Scanner Mokbile 51
il _

. Availat

Canfic

Printer Properties

Device Type
Deszcription

Device Mame

Slat [hex]

Part [hex]

Device [hex)

POS Prinker
Suremark. Printer4610] -

IF'DSF'rinter

E E

11

EE

[ For TIS, Conwert Double Sized to Quad

[~ Two Color Paper

[ Default ta & line per inch
[ Default ta Large Font

[ OEM Printer Emulation

Clear Results |

Ready

Cancel |

’
' R5-237 Attached Sureb ark | n SurePNS 3NNARNNARNN Kinsk | ;’Iis SurePOS 100/5Sure0MNE
=
X

Slot (hesx)

| Part (hex) | -

[ = T = T S S S R o' B Y

11
11
11
11
11
11
11
11
11

11 =
3

L

2l

2

Figure 19: Naming the Printer
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The configured printer will show up on the list and in Blue.

Highlight the MICR entry associated with the printer
show again.

/- 1BM DPOS Configuration i

File Edit Wisw ©CheckHealth Lewel #ML File Locations  Help

. The naming popup will

=10l |

=
}'@ RS-485, USE, PS/2

| em
MICR Properties

[~ Exception File

ar. Cancel

Device Tyvpe | Descripti : .
.Line Display Shopper Doy bino b
.Cash Drawer SurePOs Description Suremark Printer[4610)
.POS Printer Suremar
.POS Printer Suremar Device Narme I
lF‘OS Printer Suremar
o printer Suremar  Slat hex] E =]
.Cash Dirawer Suremar
=Cash Drawer Suremar Part (hex] ITI LI

Micr Suremar
.Micr Suremar Device (hex) I 5 LI
A - tinimum MICH Signal

.Availat )i e e
. a0
Confic

I+

5'5 SureP0S 100/Sure0NE

| Slok (hex) | Pork &

1

L . = Rt

1

i1
11

Clear Results |

Ready

[T T 2

Figure 20: Configuring the MICR
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Name the printer and check the checkbox Exception File, then click on OK.

/4~ 18M OPOS Configuration

File Edit “iew CheckHealth Level

#ML File Locations  Help

o[k

~
@ R5-485, USE, P5/2

Device Tvpe |57] | Descripti
.Line Display Operato
.Line Display Operato

Micr Suremar
Wi Madel 4F
. Micr Suremar
Wi Madel 4F
. Micr Suremar
| = 1 Trackt
| [ JICC ME
| =N 1 Track!
£l _

. Hvailat

Canfic

Clear Results |

Ready

| e
MICR Properkies

Device Type Micr

Description Suremark Frinter[4610]

Device Mame |F'DSMICF|

Slat (hex) Ig j
Part [hex] I'I'I j
Device (hex) |35 j

Firirurn MICH Signal

[ 50

. SurePOS 100/5Sure0ME
X

| Part (hex) | Device (hey -

11
11
11
11
11
11
i1
11
11
11

22
23
35
34 _|
35
34
35
40
40

41 =
3

=

IV ExceptionFile  File: |E:\PDS\BIN'\PAF|SE.DAT

ak. | Cancel

[

Figure 21: Naming the MICR
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Click on the entry labeled POS Keyboard — A USB to configure the 50-Key
Keyboard. Enter Device Name POSKybd and check the box Map Pos Keys.
Make sure that the File is C:\POS\DLL\KBDKMAP.DAT then click OK.

-l

File Edit View CheckHealth Level XML File Locations Help

- d
S HS-#&S,USB,PS!Z' © H5-232Attod\edSueMalk| @ sueros 300500500, Kiosk

?'é SuwePOS 100/5ureONE

Ce X[
=: Device Type POS Keyboard

B Description POS Keyboard A - USB

=E Device Name IPUSKybd — Num Lock/Scroll Lock S ettings i
e I~ Mum Lock Light Initially On

.: el ls H [~ NumLock Key Enabled

=: i [ = ™ Scroll Lock Light Il On H
y Device (hex) Jie IZ] ™ Scroll Lock Key Enabled

[~ Typematic On

[¥ Map PosKeys File: IC:\POS\DLL\KBDKMAP_DAT

‘ I 0K I Cancel Edit Map File

Clear Flesz.ml

Figure 22: Configuring the 50-Key Keyboard
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SI=IE

File Edit Wiew CheckHealthLevel ML File Locations Help

~
@ RS-485, USE, P5/2

a SureP0S 300/500/600, Kiosk

L
‘ RS-232 Attached Surebdark @ SurePO5 100/5ure0ME
| Device Type  |%] | Descripkion | Device Mame | Skakus | Slot (hes) | Paort (hex) | Device (hex
.Hard Tatals Hard Totals Local Cnline 1 11 a5
.Keylock PS5 Kevboard A Kevloc...  POSKeylock Ready 8 11 1c L
.Keylock Ll T P P ISP B N P | A milabla ] 11 ID

.Keylock Keylock Properties x| 11 11

| [ 11 19
.Keylock Device Type Keplock 1 1a

.KB’?’|UCk Description POS Keyboard A Keylock - 1 b
.Keylnck 11 1c
.Keylock Device Mame . 1 1d

.Keylock
4

Slot [hex)

] 81 e
o]
Fart [hex]
q
[ Device [hex) I'Ic: j 4|8m°"e

Keplock Mapping
{* tap to OPOS Values
= |BM Raw Values

ak. I Cancel
Clear Results |

Ready [cap [mom 4

Figure 23: Configuring the keyboard keylock
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Select the entry labeled SurePOS 700 Cash Drawer and click on Configure. The
naming popup will appear.

/181 0POS Configuration ~-lofx|

File Edit Wiew CheckHealth Level XML File Locations  Help

i #
g@ R5-485, USE, PS5/2 ‘ RS-232 Attached Suretdark a SureP0S 300/500/600, Kiosk é SureP05 100/5ure0ONE
i E LI LI
pouceTiee 1] | pesere vy om— x| stven [ ponn
.Cash Drawer SureFO: Lired
B cash Drawer Cash_D : le 1 11
= Dievice T CashD
.Cash Drawer Cash Dr Rl el le 1 11
. Cash Drawer Surema Description SurePO5 700 Cash Drawer le 1 11
.Cash Drawer Surema . le 8 11
Bl cash Drawer Surepp:  Device Name le
B cash Drawer Cash_D e g 1
B checkScanner  CheckS le 1 11
B checkScanner  CheckS: le ] 11
Bl Hard Totals Hard To' le 1 11
ﬂu:m Trtale Hard Ta: la 1 14 b
1 3
W vail
— Cash Drawer Mumber 1 j
Cotfic Ty E |
(]S I Canicel
Clear Results |
Ready A

Figure 24: Configuring the Cash Drawer
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Name the drawer as noted here and click on OK.

/4~ IBM OPOS Configuration

File Edit View CheckHealth Level =ML File Locations

Help

1o/

|
@ RS-485, USE, PS/2

‘ Fi5-232 Attached Surebark

a SureP0S 30075004600, Kiozk

”:}é SueP0S 100/5u=0NE

.Cash Drawer SurePO:
.Cash Drawer Cash_D
.Cash Drawer Cash Dr
.Cash Drawer Surema Description
.Cash Drawer Surema

.Cash Drawer Cash_D
.CheckScanner Checks:
B chreckScanner  Checks:

. Hard Totals Hard Tor
ﬂugm Tntale Hard Tr
4

| [

Confic

Device Type

Il Cash Drawer BEEE, e

Cazh Drawer Mumber

L n T
Devce Tyve 1] | Desrit e

Cazh Dirawer

SurePOS 700 Cash Drawer

COrawer

o]

1

Cancel

Xl

| stot (hex) | Port (he=
ured
le 1 1
le 1 1
le 1 1
le 8 1
le
le 8 1
le 1 1
le 8 1
le 1 o
Ia 1 11
5]

Moy e. |

Clear Results |
eady

R

[ [ P

Figure 25: Naming the Cash Drawer
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Click on the entry identified as the Line Display. The naming popup will apper.

|/ 1BM OPOS Configuration =ioi x|
File Edit Wiew CheckHealth Level xML File Locations  Help
A ‘ w
{@ FRiS-485, USE, P5/2 ’ Fi5-232 Attached Surehark. a SureP0S 300/500/600. Kiosk ,é‘l SurePOS 100/5ue0NE
. L. 1 1 [l

Device Type El | Descrlptlc il I Baud Rate I Zonkro
.Cash Drawer SurePos
.Cash Drawer SurePOs 5 ooy
.Cash Drrawer SureP0S BRI B
.Cash Drawer SurePoS Description SurePOS Line Display 2600 DTRJD
.Line Display SurePos ) 600 DTRJD
Il 1otion Sensor SurePOS Device Name I
.Mntion Sensor SurePOS
| [ SurePOS Com Paort |4 =] 19200 KOM/®
.Tone Indicator Syskem T

Baud Rate ISEEID j
1| 3

Woan  Contol Flow {DTR/DSA =l
b [Line |
Configu e |
Mode f 220 =]
Ok, | Cancel
Clear Results |
Ready s

Figure 26: Configuring the Line Display
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Name the Line Display as indicated here and make sure you change the COM
port to COM 3. It is defaulted to COM 4.

i

File Edit  View CheckHealth Lewe| ®ML File Locations Help

A ;
{'@ HS-485,USB,PSH2| ‘ RS-232 Attached SureMark 9 SureP0S 300/500/600, Kiosk

@ SurePIS 100/5weONE

2 3 T T o
T ovoe ropertes i |aaRae | com

.Cash Drawer SurePO:
Bl cazh Drawer SurePo:

.Cash i Surepo: Device Type Lire Dizplay

.Cash Crawer SurePO! Dezcription SurePOS Line Dizplay 9600 DTRIT
. Line Display SurePOr _ 9600 DTRI
BlLin: Display SurepQ:  Device Name |LineDisplay 9600 DTRI

.Motion Sensor SurePO:
Bviction Sensor Surepo:  ComPart

|

.MSR SurePO: 19200 KONM_
[ Tone Indicator  Systern® Baud Rate | 3800 =
Tana Indiratar Suctam %
< Corirol Flaw IDTFUDSFE j _FI_I
W~
— Type JLINE =]
I Mode f2x20 =] rove_|

ak I Catricel |

Clear Results |

Ready [ [ [y

Figure 27: Naming the Line Display
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Click on the item identified as the Tone Indicator and then click on Configure.
The naming popup will appear.

=15

File Edit Miew CheckHealth Level  #ML File Locations  Help

A :
{@ RS-485, USE, PS/2 ' RS-232 Attached Suretd ark a SurePO5 200,500,600, Kiosk,

w
%_ SurePO5 100/5ure0NE

Device Type [©] | Descriptio x| | Baudrate [ Contrd
‘Cash Drawer SurePos : :

.Cash D i SureROsS - Device Type Tone Indicator

Il s Oraver SurePOS 1 Deseription Spstern Tone

.Cash Drr anvver SurePos ! 9600 DTR/D
i Display surepCs | Device Mame 9600 DTR/D
.Line Display SurePCs | 9600 DTR/D!
.Motion Sensar SurePCs !
.Mntic-n Sensar SurePOs |
.MSR SurePCs | 19200 e
.Tone Indicatar System Tt

4| 3

i Availabh

Confige bve

ak. Cancel

Clear Results |

Ready i

Figure 28: Configuring the System Tone
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Name the System Tone entry as identified below and click on OK.

A~ TBM OPOS Configuration

Wisw  CheckHealth Lewel

File  Edit

=ML File Locations

Help

=101 x|

‘ -
{ﬁ HS-485,USB,PS;"2| ‘ RS-232 Attached Surehdark a SurePOS 300/500/600, Kiosk

?é SurePIS 100/5ue0NE

Device Type [T

I 81800 Device Properties

.Cash Drawer
Bl cazh Drawer
.Cash Drawer
.Cash Drawer
.Line Display

.Line Display

.Motion Sensor
.Motion Sensor

| R

.Tonelntﬁcator

ﬂTnnn Indiratar
4

SureP 0%
SureP O
SureP O
SurePOs
SureP O
SureP O
SureP O
SureP 0¥
SureP O
System”

Cuctam

W ai:

Config

Clear Results |

Ready

Device Type
Dezcription

Device Hame

]

Tone Indicator

System Tone

Cancel

x| | BaudRate [ Contr <]
9600 DTRI
9600 DTRI
9600 DTRI

19200 XONB—

_>IJ

MoNE |

Figure 29: Naming the System Tone
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At this point OPOS is completely configured for the IBM devices that are
attached. Reboot the system. During the reboot, after the Windows Desktop
appears a message may be displayed, indicating the printer firmware is being
updated. If this message does appear, both lights on the printer will flash
together. Please follow the instructions in this message and DO NOT interrupt
the update. When it is complete the message will disappear and the printer will
reset. The message that appears is:

Il WARNING - PRINTER SOFTWARE LOADING - D0 NOT TOUCH UNTIL COMPLETE = IEllil |

Figure 30: Firmware Being Updated at Boot Time
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PSC 8200/8500 USB OPOS old driver installation (if not
using RS232 connection)

Note: The new driver in the following section will replace this old driver and can be
used for the 8200/8300/8400/8500/6500/1000i Datal.ogic devices and resolves one
issue not reading some UPC labels.

0.1.1.

0.1.2.
0.1.3.

0.1.4.
0.1.5.

0.1.6.

0.1.7.

0.1.
0.1.

Scan the PSC Labels (switch then Interface Type = IBM-USB and then

switch again)

Shutdown the SurePOS prior to plugging in the PSC Scanner/Scale

Plug the 12v powered USB cable into an available powered USB port on

the back of the SurePOS

Turn on the SurePOS

The device will be discovered by the operating system and install it as a

HID device

Run the program

PSC_OPOS_USB_Installation_1_8_0_34_28Feb2007.exe located on the

V7 or V8 distribution CD in the OPOS\PSC folder to install the OPOS for

the PSC Scanner/Scale

After the restart has completed, run PSC OPOS Configuration by clicking

from the desktop "Start>All Programs>PSC_OPOS>PSC OPOS

Configuration"

7.1. Click Read

7.2. Make sure English, Zero Valid and ASCII are selected and click
Write

DataLogic 8200/8300/8400/8500 USB OPOS new driver
installation (if not using RS232 connection)

0.1.8.

0.1.9.
0.1.10.

0.1.11.
0.1.12.

0.1.13.

0.1.14.

Scan the PSC Labels (switch then Interface Type = IBM-USB and then
switch again)

Shutdown the SurePOS prior to plugging in the PSC Scanner/Scale

Plug the 12v powered USB cable into an available powered USB port on
the back of the SurePOS

Turn on the SurePOS

The device will be discovered by the operating system and install it as a
HID device

Run the program
DATALOGIC_OPOS_Installation_1_8_08May2008_ScanMaster_I1SS45.
exe located on the StoreNext Web site

The following DATALOGIC OPOS Service Objects 08May2008 1.8

welcome screen is displayed
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:':3: DATALOGIC OPOS Service Objects 08May2008 1.8 1 il

Welcome to DATALOGIC OPOS Service Objects 08May2008 1.8
Setup program. This program will install DATALOGIC OPOS
Service Objects 08May2008 1.6 on your computer.

Itis strongly recommended that you exit all Windows programs
before running this Setup Program.

Click Cancel to quit Setup and close any programs you have
running. Click Next to continue with the Setup program.

YWARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

ﬂe}d} E—

0.1.15. Click Next and the License Agreement screen is displayed

;',-i!- License Agreement il

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT
["AGREEMENT"] CAREFULLY. INDICATE YOUR
ACCEPTANCE OF THESE TERMS BY SELECTING THE "
ACCEPT' BUTTON AT THE END OF THIS AGREEMENT. IF
YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMENT, SELECT THE "I DON'T ACCEPT" BUTTON
AND THE INSTALLATION PROCESS WILL NOT
CONTINUE.

1. License. DATALOGIC Inc. [DATALOGIC] provides the
Downloadable OPOS software [the "Software"] to you [the
"End User"] on a royalty-free basis for the purpose of
connectivity to Point of Sale [PO5] software environments
consistent with the Uniform Point of Sale [UPOS]
standards. The Software is for use only with DATALOGIC
products obtained directly or indirectly from DATALOGIC  ~|

DATALOGIC OPOS END USER LICENSE AGREEMENT j

" | Don't Accept

< Back Next > Cancel
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0.1.16. Click I Accept, click Next and the Destination Location screen is
displayed

*_,"3_- DATALOGIC OPOS Service Objects 08May2008 1.8

Destination Location

Setup will install DATALOGIC OPOS Service Objects 08May2008 1.8 in the following
folder.

To install into a different folder, click Browse, and select another folder.

You can choose not to install DATALOGIC OPOS Service Objects 08May2008 1.8 by
clicking Cancel to exit Setup.

"Destinaliun Folder

CAProgram Files\OPOS\DATALOGIC Browse... |

Wise Installation

< Back [ Next> Cancel

0.1.17. Click Next and the Backup Replaced Files screen is displayed
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42 DATALOGIC DPDS Service Objects 08May2008 1.8 x|

Backup Replaced Files

This installation program can create backup copies of all files replaced during the
installation. These files will be used when the software is uninstalled and a rollback is

requested. If backup copies are not created, you will only be able to uninstall the software
and not roll the system back to a previous state.

Do you want to create backups of the replaced files?

* Yes
" No

CAProgram Files\OPOSADATALOGICABACKUP Browse... |

Wise Installation

’—Backup File Destination Directory

< Back ¢ Next> Cancel |

0.1.18. Click Next and the Select Components screen is displayed

42 DATALOGIC OPDS Service Dbjects 08May2008 1.8 X|

Select Componenis

In the options list [T DATALOGIC RS232 Scanner Service Objects hD5 k
below, select the ¥ DATALOGIC USB Scanner Service Objects 357 k
checkboxes for the "' DATALOGIC Single Cable R$232 Scanner and Scale 5797 k
options that you [T DATALOGIC RS232 Scale Service Objects 473 k
would like to have ¥ DATALOGIC USB Scale Service Objects 305k
installed. ¥ DATALOGIC OPOS Utilities 1562 k

[ 'Common Control Objects - Scale Only 298 k
The disk space fields "' Common Control Objects - Scanner Only 298 k
reflect the

requirements of the
options you have
selected.

Disk Space Required: 1975 k
Disk Space Remaining: 35964845 k

Wise Installation

< Back Cancel
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0.1.19. Uncheck all the RS232 selections as ISS45 software only uses OPOS on
the USB connected Scanner/Scale. Leave the Common Control Objects
uncheck since they are provided on the IBM SurePOS already. Click Next
and the Start Installation screen is displayed

42 DATALOGIC DPOS Service Dbjects 08May2008 1.8 x|

Start Installation

You are now ready to install DATALOGIC OPOS Service Objects 08May2008 1.8.

Press the Mext button to begin the installation or the Back button to reenter the installation
information.

Wise Installation

< Back [ Next> Cancel

0.1.20. Click Next and the successfully installed screen is displayed

43



;',?— DATALOGIC OPOS Service Objects 08May2008 1.8 S il

DATALOGIC OPOS Service Objects 08May2008 1.8 has been
successfully installed.

Press the Finish button to exit this installation.

< Back . Finish > Cancel

0.1.21. Click Finish to close the screen

HyperCom 4100/4150/4250 USB driver installaton (if
required)

Note: This section only applies if you are using a USB connected HyperCom

4100/4150/4250 EFT terminal

Software Installation

0.1.22. On the WinEPS installation CD, browse to the \OpenEPS\SCAT
Code\Hyp4100 or 4250\ directory

0.1.23. Extract the "4100 USB Driver Installation (40_RS232ToUSBDriver).zip"
file to a convenient location on the POST, such as the desktop

0.1.24. Run the RS232toUSBDriver.msi by double clicking on it

0.1.25. Click Next

0.1.26. Select I Agree and click Next

0.1.27. Use the default directory path during the installation

0.1.28. Select everyone

0.1.29. Click Next

0.1.30. Confirm the installation by clicking Next

0.1.31. You may see an error on the screen at this point of the installation but this
can be ignored as it is part of the installation
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0.1.32. Installation complete screen appears

Hardware USB Mode Setup

0.1.33. On the HyperCom, tap the upper left corner, upper right corner and the
upper left corner again

0.1.34. If you are prompted for a password, enter "multilane" or "685845263" on
the number pad

0.1.35. At the Main menu, select ERC Port

0.1.36. Under the ERC menu, select USB

0.1.37. Select USB and then press the apply now button

0.1.38. Reboot the HyperCom terminal

0.1.39. The startup screen should now list USB for the communication type

ISS45 Installation

0.2. Starting ISS45 WinPOS installation

0.2.1. Use the following to start the WinPOS installation from the ISS45
software release

0.2.2. Click Start | Run

0.2.3. Click on and locate the file Setup.exe in the CD Drive: folder
WinPOS\Diskl1 (example D:\WinPOS\Disk1 folder)

0.2.4. Double click on Setup which puts it into (Run — Open:
D:\WinPOS\Disk1\Setup.exe
CAUTION: Ensure that the line indicates Setup.exe and not Setup.bat
If the line indicates Setup.bat then browse back and select the correct
Setup.exe file

0.2.5. Click @ to launch the WinPOS installation

0.2.6. The following (Welcome) screen is displayed

45



Welcome E

“Welzome to the 15545 WinPOS' Setup program.

15toreNext Thiz program will install 15545 %WIinP0S" an wour
I  © compuer
L |
D u [t iz gtrongly recommended that you exit all \Windows programs
-

before running thiz Setup program.

Click. Cancel to quit Setup and then cloze any programs poul
ISS u have running. Click Mest to continue with the Setup program.

WARMIMG: Thiz program iz protected by copynght law and
2 international treaties.

u Idnauthonzed reproduction or distribution of thiz program, or any
portion of it, may rezult in severe civil and criminal penalties, and
will be progecuted to the masimum extent poszsible under law.

Cancel

0.2.7. Click and the (User Information) screen is displayed

User Information E|
Pleaze enter your name and the name of the compatny far whom
I5tareNext o wiork,
I
L |
- n
- I arne; |Stu:ureN ext

ISS B | Company: |5tu:ureNe:-:t

< Back | MNewt » | Cancel |

0.2.8. Change the information if so desired, click and the (Registration
Confirmation) screen is displayed
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Registration Confirmation

Y'ou have provided the following registration information;

M ame: StareMext

Company: Storem et

|2 this reqgiztration infarmation correct?

0.2.9. Click and the (Choose Destination Location) screen is displayed

Choose Destination Location rz|
” xt Setup will ingtall 15545 WinPOS" in the following folder.
I T o install to this folder, click Mest.
L

Toingtall to a different folder, click Browse and select anather
u folder.
-

'ou can chooze not to install 155 45 %W4nP0S' by clicking Cancel
ko et Setup.

Destination Folder

c:WProgram FileshPOSwaretwinPOS Browse...

< Back Cancel |

0.2.10. Click and the (Screen Resolution) screen is displayed
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Screen Resolution

I5toreNext
I

ISS °
45

Select Screen Besolution:

" B40=480

< Back | MNewt » |

Cancel |

x]

0.2.11. Ensure that 800x600 is selected, click and the (Screen Format)
screen is displayed

Screen Format

I5tareNext

Select one of the following Screen Formats:

" wide Menu Panel

" Touch Mernu Panel

¢ Back | Mest » |

Cancel

%]

0.2.12. Select the configuration for your equipment setup
0.2.12.1. Full Screen does not provide any touch screen capabilities
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0.2.12.2. Wide Menu Panel provides limited touch and requires some form of
a keyboard
0.2.12.3. Touch Menu Panel provides full touch screen support and does not
required any additional keyboards
0.2.13. Click and the (Color Configuration) screen is displayed

Color, Configuration rz|
” xt Select one of the following options:
I
u T — g
. ¢ Color Screen
. N

" Black & ‘White screen

< Back | MNewt » | Cancel |

0.2.14. Ensure Color Screen is selected, click and the (VGA Configuration)
screen is displayed
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x]

YGA Configuration

” xt Select W&EA configuration:

" WGEA Dual Screen [special diver, 1280=480=2x540x480)
" WGEA Dual Screen [Simulate, using alt_F12)

< Back | MNewt » | Cancel |

0.2.15. Ensure VGA Single Screen is selected for single displays or VGA Dual
Screen if using two displays, click and the (Hardware Type) screen

is displayed
Hardware Type [z|
r¥StoreNext Select one of the following Hardware Types:
I
= | Beetle S0 ME
= G
e 0.0 ME
| TeamPOS 0.0ME
| PSI 0.0MB

ISS - — 5COT 0.0 ME
45 ] USCAN 0.0 ME

|| Other 0.0MEB

< Back MNewt » Cancel
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0.2.16. NOTE: This step is critical and you need to ensure type IBM is
selected, click and the (POS Terminal Number) screen is displayed

POS Terminal Number f'5_<|

Enter POS Terminal Number

I5toreNext [Walid range: 1-240]

= - POS No.: |4

< Back Next > Cancel

0.2.17. Enter the POS terminal number, click and the (Use Auto Logon?)
screen is displayed
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Lse Auto Logon, ?

‘Buta Logon' will cause the spgtem ta logon and run PumSee after
apztem boat, but the computer securnity will be compromized |

" lgnore

< Back | MNewt » | Cancel |

0.2.18. Ensure Yes is selected, click and the next (Use Auto Logon) screen

is displayed

Use Auto Logon

I5tareNext

X

Auta Logon will log an ba MT automatically each time the
terminal iz switched an or reboated.

Uzer Name |4 dministrator

EEEE

Paszward

Canfirm pr—
Pazzword

Fenter the 'Uzer Pazswaord', must exactly match the value
entered above [case sensitivel.

¢ Back | Mest » | Cancel |

0.2.19. Fill in the Password and Confirm for your Administrator, click and

the (Start Copying Files) screen is displayed
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Start Copying Files E|

Setup has enough infarmation ta start copying the program files.

15tareNext [ you want ta review or change any settings, click Back. 1f you
e O zatizfied with the settings, click Mest to begin copying files.
L |
L ] H .
I Current Settings:
Uzer Information: s

Mame: Storehlest

ISS [ | Company: Storetlext
45 Installation:
MHew

- . Target Directony:
c:\Program FileshPOSware \WinP0S

WWNPOS Inztallation Configuration:
Screen Resolution: 300=600 b

I ¢ 2

Cancel |

0.2.20. Review the information, click and the (HOSTS — Notepad) screen is
displayed

B HOSTS - Hotepad
File Edit Format Wiew Help

# space. -

F
&+ Add'it"luna'l'l¥, comments (such as these) may be inserted on individual
# 1ines or following the machine name denoted by a '#° symbol.

L 3

# For example:

F

+ 102.54.94_97 rhino. acme. com # source server
+ 38.25.63.10 X.acme. com # x client host
127.0.0.1 Tocalhost

# The following 1ines are inserted by a POos installation !
# set the a.b.c values according to the value
# in the ControlPannel->Network Applet !

#a.b.c.1 MF51
#a.b.c.2 MFS2
#a.b.c.3 LFs3
#a.b.c.10 LFs10
#a.b.c.11 POS1
#255.255.255.0 SUBNETMASK

0.2.21. Make the necessary changes to the HOSTS file to match your network IP
addressing and remove the # symbol on the items required for your store
environment (example: see the following edited screen)

53



B HOSTS - Hotepad

File Edit Format Wiew Help

# space.

F
# additionall
# 1ines or fo

For example

Li
L
L
L 102.54
L 38.25
127.0.0.1

# The followi
# set the a.b
# in the Cont
129.103.76.1
129.103.76.2
129.103.76.3
129.103.76.10
129.103.76.11

255.255.255.0

¥, comments (such as these) may be inserted on individual
Towing the machine name denoted by a '#' symbol.

.94._.97 rhino. acme. com # source server
.63.10 X.acme. com # x client host
Tocalhost

ng lines are inserted by a pPOos installation !
.€ values according to the value
rolPannel->Network Applet !

MFS1

MF52

LFS3

LFS10

POS1

SUBNMETMASK

|

0.2.22. Select File | Exit after making your changes and the following is displayed

Notepad [5_(|

'j The text in the CYWINDOWS system32Ydrivers ebc\HOSTS, File has changed.

Do wou wank o save the changes?

[ owes [ Mo ][ Cancel ]

0.2.23. Click and the installation continues until the (Setup Complete) screen

is displayed
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Setup Complete

Setup has finizhed copring files bo vour computer.

I5toreNext

I Before you can uze the program, you must restart Windows ar
Waur cormputer.

|
ISS' o ez, | want to restart my computer now.;

45 " Mo, | vaill restart my computer later.

[ | Remove any dizks from their drives, and then click Finizh to
complete zetup.

| Finizh |

0.2.24. Ensure Yes is selected and click Finish

0.2.25. The computer will restart and start loading ISS45

0.2.26. Exit to the Windows Desktop when the ISS45 load has finished for further
installation (example: adding payments, Xinetix, Catalina, applying
patches)

ISS45 Peripheral Setup for Connected Devices

50-Key POS Keyboard

NOTE: MANUALLY COPY THE FILE KBDKMAP.DAT IN THE
C:\PROGRAM FILES\POSWARE\WINPOS DIRECTORY TO THE
C:\POS\DLL FOLDER. REFER TO APPENDIX C FOR THE LAYOUT
OUT OF THE KEYBOARD

ISS45 V7 Configuration
0.2.26.1. In ISS45 V7 POST Configuration 2 screen set the Port to 0
0.2.26.2. In the ISS45 V7 WinPOS.ini file, add the following two lines
NOTE: The following lines are case sensitive
OposKeyBoard=Yes
DefaultKeyBoardName=POSKybd
ISS45 V8 Configuration
0.2.26.3. In ISS45 V8 Post Configuration screen WinPOS H/W Tab set the
Keyboard type to Standard, check Use OPOS and set the Port to 0
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Keyboard
Kevhoard type: IStandard j W Use OPOS
™ 2x20 Keyhoard Display Port I':I

0.2.26.4. In ISS45 V8 Post Configuration screen E-Ticket — OPOS tab set the
OPOS Keyboard Driver Name to POSKybd

OPOS Keyboard Driver Mame: IFH:ISM"I:":|

2x20 External Customer Display

ISS45 V7 Configuration
0.2.26.5. In ISS45 V7 POST Configuration 1 screen leave COM 0, IRQ 0,
Type None and Baud rate None

Customer Dizplay:

0.2.26.6. In the ISS45 V7 WinPOS.ini file, add the following two lines
NOTE: The following lines are case sensitive
OposLineDisplay=Yes
DefaultLineDisplayName=LineDisplay
ISS45 V8 Configuration
0.2.26.7. In ISS45 V8 Post Configuration screen WinPOS H/W Tab set
Customer Display Type None, Baud Rate None, Port 0 and check

Use OPOS
Customer Display
Type: INDne j Port: I':I W Use OPOS
Baud Rate: INDne j

0.2.26.8. In ISS45 V8 Post Configuration screen E-Ticket - OPOS tab set the
OPOS Line Display Driver Name to LineDisplay

CFOS Line Display Driver Mame: I LineDisplay

IBM 4610-DG4 printer

ISS45 V7 Configuration
0.2.26.9. In ISS45 V7 POST Configuration 1 screen set Printer type OPOS
Generic, Port None, MICR reader in use checked, OPOS checked
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0.2.26.10. In the ISS45 V7 WinPOS.ini file, add the following lines
NOTE: The following lines are case sensitive
DefaultPrinterName=POSPrinter
OposMicr=Yes
DefaultMicrName=POSMICR
ISS45 V8 Configuration
0.2.26.11. In ISS45 V8 Post Configuration screen WinPOS H/W Tab set
Printer Type OPOS Generic, Baud Rate: None, Port 0, check Use
OPOS and check MICR

— Frinter
Type: IDPDS Generic j
Baud Rate: INDne j
Part [ ¥ useopos

¥ MICR Readerin use

™ Printer with partial cut

™ Checkflip feature

0.2.26.12. In ISS45 V8 Post Configuration screen E-Ticket - OPOS tab set
the OPOS Printer Driver Name to POSPrinter

OFOS Printer Driver Marmne: IPDSPWE[

0.2.26.13. In ISS45 V8 Post Configuration screen E-Ticket — OPOS tab set
the OPOS MICR Driver Name to POSMICR and check Use OPOS
MICR

IF'IIISMII:H

QFP0S MICE Driver Mame: ¥ Lse OPODS MICR

PSC 8200 or 8500 USB Scanner and Scale configuration
Note: refer to the ISS45 software CD \PSC folder for the RS232 setup

ISS45 V7 Configuration
0.2.26.14. In ISS45 V7 POST Configuration 1 screen set Scanner COM 0,

IRQ 0, Baud Rate None, Data Bits 0, Parity None and Handshake
unchecked

Scannep:
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0.2.26.15. In ISS45 V7 POST Configuration 1 screen set Scale Type None,
COM None, IRQ 0 and Baud Rate None

Scale:

0.2.26.16. In the ISS45 V7 WinPOS.ini file, add the following lines
NOTE: The following lines are case sensitive
OposScanner=Yes
DefaultScannerName=TableScanner
OposScale=Yes
DefaultScaleName=TableScale

ISS45 V8 Configuration
0.2.26.17. In ISS45 V8 Post Configuration screen WinPOS H/W Tab set
Scanner] Port 0, check Use OPOS, Baud Rate None, Parity None

and Data bits blank
—Scannerl
Fart: I':'_ W Use OPOS
Baud Rate: INDne j
Farity: INDne j
Data bits: I j

0.2.26.18. In ISS45 V8 Post Configuration screen E-Ticket — OPOS tab set
OPOS Scanner Driver Name to TableScanner

i Table5
QPOS Scanner Driver Mame: I abiEacannet

0.2.26.19. In ISS45 V8 Post Configuration screen WinPOS H/W Tab set
Scale Port blank, check Use OPOS, Type blank, Baud Rate blank,
Data bits blank, Parity blank and check Display constant weight
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—Scale

Teype:

|
Baud Rate: I

Data bits: I j
|

Farity:

¥ Display constant weight

0.2.26.20. In ISS45 V8 Post Configuration screen E-Ticket — OPOS tab set
OPOS Scale Driver Name to TableScale

TableScale

OFQS Scale Driver MNarme:

Cash Drawer

ISS45 V7 Configuration
0.2.26.21. In ISS45 V7 POST Configuration 1 screen check Drawer in use

0.2.26.22. In the ISS45 V7 WinPOS.ini file, add the following two lines
NOTE: The following lines are case sensitive
OposDrawer=Yes
DefaultDrawerName=CDrawer
ISS45 V8 Configuration
0.2.26.23. In ISS45 V8 Post Configuration screen WinPOS H/W Tab set
Drawer Type Basic and check Use OPOS

DOiranwer =
_ v Llge OFOS
|7DrﬂWEfthfF'Ei Basic j [~ Dual Drawer

0.2.26.24. In ISS45 V8 Post Configuration screen E-Ticket - OPOS tab set
the OPOS Drawer Driver Name to CDrawer

CDrawwer

OPOS Drawer 1 Driver Mame:
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MSR and Key Lock

Note: The Keyboard MSR is not supported on ISS45 because of the
encryption requirement not met in the ISS45 software. Use a payment pin
pad only with Microtrax WinEPS

ISS45 V7 Configuration
0.2.26.25. In the ISS45 V7 WinPOS.ini file, add the following lines
NOTE: The following lines are case sensitive
OposKeyLock=Yes
DefaultKeyLockName=POSKeylock
ISS45 V8 Configuration
0.2.26.26. In ISS45 V8 Post Configuration screen E Ticket — OPOS tab set
OPOS KeyLock Driver Name to POSKeylock and check Use OPOS
KeyLock

IF'EISKeonck

OF0S Keylock Drver MNarme: ¥ Usze OPOS Keylock

HyperCom 4100/4150/4250 USB Pin Pad

NOTE: This setup is only for setting up the HyperCom 4100/4250
when using the USB connection. The RS232 setup is the same as
before.
ISS45 V7 Configuration
0.2.26.27. In 1SS45 V7 POST Configuration 1 screen, click on the Auth/APT
button to bring up the POST Auth/APT Configuration screen.
0.2.26.28. Authorization Type is EFT, COM needs to be a number in the
range of 1-4 to activate the USB Pin Pad. A blank or 0 value will
not work. Use 2 if you are unsure.
POST Auth/APT Conf iguration

Authoriztion:

Type . ... ... F EFT
COM............. [ 3
Baud Rate....... | 2

apT -

ISS45 V8 Configuration
0.2.26.29. In ISS45 V8 Post Configuration screen, click on the Auth — EFT —
If tab at the top.
0.2.26.30. Authorization Type is EFT, COM needs to be a number in the
range of Com1 — Com4 to activate the USB Pin Pad. None on the
drop down with not work.
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Autharization

Twpe: |EI-_|'

Fort: |C|:|m1

Led o] L

Baud Rate: |BEEIIII

Further installation

0.3. Scope of this document

0.3.1. This document is not intended to cover past this point of the installation of
the SurePOS

0.3.2. Installation of Payment systems, etc., are handled exactly the same as they
are on any other machine

0.3.3. As a final reminder, you need to apply one of the patches (cc, mtx, or us)
to the ISS45 software load for configuration or updates
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Appendix A: Install VGA PCI Dual Display Adapter

If your system includes the VGA PCI Dual Display Adapter, contained in a
separate box within the large over pack, perform the following steps.

Make sure the SurePOS 300 power cable is NOT connected. Place the
SurePOS 300 on a table and open the cover by removing three screws on the
back of the top cover. Slide the cover towards the back of the unit until it clears
the top front edge and lift it off.

Remove the PCI adapter slot cover from the back of the unit. Open the box with
the Video Adapter and install the adapter in the PCI slot on the POS. Replace
the holding screw for the adapter.

Reinstall the top cover by placing it on the top of the SurePOS, about an inch
from the front of the unit. Slide the cover forward until it seats into place.
Replace the three screws on the back of the top cover.

Return to the step to Put the Pieces Together.
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Appendix B: Product Images.

Figure 31: SurePOS 300 Partial-Touch System
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Figure 32: IBM 4610-DG4 Printer

Figure 33: IBM 2x20 Customer Display

\i

Figure 34: IBM Cash Drawer
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Figure 35: IBM 4820-5GN Touch Flat Panel
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Keyboard layout for KBDKMAP.DAT file.
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