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IBM SurePOS 350 (4810-350)
Workstation Setup

This section describes the setup of an ISS45 PoS Workstation.

Prerequisites

1. Operating System Recovery CD/DVD for POSReady 7 Recovery CD/DVD for
SurePOS 350 if system is not preloaded. You should make an image of the
factory image if your machines are preloaded.

NOTE: You can check your image version by double clicking on ID.txt file in
c\.

2. 1SS45v7.1.4.0-100, v7.1.5.0-110 and v8.1.6.0-080 or higher are supported
on this POS.

3. Prepare POSReady 7 for software installation. See Appendix C.

Introducing the IBM SurePOS 350
(4810-350)

See the StoreNext website for configurations and packages for this
product as well as individual components.
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IBM SurePOS 350 (4810-350)
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IBM SureMark Multi-Station Printer (4610-2CR)

This printer replaces the 4610-DG4/TG4 as StoreNext’s multi-station
printer in SurePOS 350, 500 and 700 POS packages. Overall,

it's better and faster (though unfortunately not cheaper) but

provides better value.

>

>

>

>

Up to 80 lines per second, superior reliability,
serviceability, and usability.

Light-Path management coupled with tool-less

replacement of major assemblies plus enhanced systems

management sensors and usage counters make these models very easy to
service and manage. The three Light-Path LEDs make diagnosing problems
as easy as 1,2,3.

The new 4610 Printers minimize landfill waste and carbon emissions by using
packaging materials that consist mostly of recycled post-consumer materials.
Additionally, these printers are designed to print the very latest in receipt
media technology - new polymer receipt media, which offers a very green
alternative to paper receipt media.

Drop-and-load paper loading and a cover open button simplifies paper
loading

Support for large four-inch diameter paper rolls minimizes labor expenses by
reducing roll changes.

This printer is now available separately to StoreNext dealers. It is
packaged with its P-USB cable to minimize dealer cost.

See the new IBM 4610-2CR Data Sheet, available from the StoreNext
Dealer Support Web site.



http://www.storenext.com/Dealer/docs/brochures/IBM%204610-2CR%20Data%20Sheet.pdf
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IBM SureMark Single-Station Printer (4610-1NA)

This single-station printer replaces the 4610-TF6 in StoreNext’s product
line and SurePOS 350, 500 and 700 packages. Features include:
» Fastest IBM receipt printer ever—80 LPS—27% faster than top competitor

Accurate, programmable sensor system monitors printer “health”
Reduces paper changes by 46% with support for four-inch (102 mm) rolls
Eco-friendly packaging and receipt media

Resists spillage—channels liquids away from critical components

YV V V V V

Flexible mounting options include wall mounting with upside-down printing

This printer is now available separately to StoreNext dealers. It is
packaged with its P-USB cable to minimize dealer cost.

See the new IBM 4610-1NA Data Sheet, available from the StoreNext
Dealer Support Web site.

IBM UPOS is supplied on the hard drive, but is not loaded. Please
replace it with the current version that can be found on the StoreNext FTP
site. Install and configure it by using the sections labeled ‘OPOS
Installation — Screen Shots’ and ‘Configuring OPOS — Screen Shots’.
These sections contain step by step information relating on how to load
and configure OPOS.

The following are ‘fast path’ steps to assist you in receiving,
inventorying and assembling the SurePOS 350 system and
peripherals.



http://www.storenext.com/Dealer/docs/brochures/IBM%204610-1NA%20Data%20Sheet.pdf
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SurePOS 350 (4810-350) Hardware

Figure 1. IBM SurePOS 350 Hardware

Each piece that makes up the system is packed in separate boxes, within
a single large over-pack. You should Inventory the entire shipment to
make sure all pieces are present.

Receiving and Unpacking the SurePOS
350

Container

When you receive the SurePOS 350 and all the peripherals they will be
packed into a single over-pack, possibly banded to a skid. There will be a
box marked “Open Me First” within the over-pack. In this box you will find
cabling, paperwork and the lock cylinders with a set of keys. Do not
discard any of these items. Save the Golden Key as it is required for you
to install the lock cylinders.
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Remove the packing slip and validate the unit is complete. If there are
pieces that are not noted (see the list below) then contact your distributor
to make sure they were shipped. If, when you open the over-pack and
take an inventory and you find pieces are missing, look for another box
that may include them.

Save the boxes for use in shipment to your customer unless you use
specially designed ones to fit the assembled POS system. It may be your
plan to have some assembly completed at the customer site. If this is
correct, make sure all the parts are repacked in a manner so they will not
be lost. If assembly is to be done at the customer, we recommend the
cables be left attached to the SurePOS 350 where possible and
disconnected from the peripherals. This will ensure the cables are
connected to the correct ports.

Take an Inventory

Depending on what you order the SurePOS 350 (4810-350) will include
the following:

® SurePOS Base Unit — 4810-350

Black Power Cable

Ethernet Cable

50-Key POS Keyboard

50-Key POS USB Keyboard Cable

50-Key POS Keyboard Lock Cylinder and keys
Distributed Character Display (2x20)
Distributed Serial Character Display Cable
Powered USB Cable with Green End for Touch Flat Panel
SurePoint Touch Flat Panel — 4820-5xx

Flat Panel Stand

15 — Pin Video Cable

SureMark Printer — 4610-2CR

Powered USB Cable with Red End

Roll of Thermal Paper

Slip Printer Ribbon
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Full Size Cash Drawer
Distributed (long ) Cash Drawer Cable
Cash Drawer Fixed Till

Cash Drawer Lock Cylinder and keys

Gold Key for lock Cylinder installation

Assembly steps for the SurePOS
System

SurePoint Touch Flat Panel

Open the two boxes with the SurePoint Flat panel and the table top
mounting stand. Set the flat panel face down on a table. There are three
plastic pieces that come with the unit. Two pieces are already attached to
the table top mounting stand. Place the stand on the table and remove
the pieces as follows. The top piece covers the hinge mechanism.
Depress each side of the curved plastic piece to clear the plastic beads
from the holes in the frame and remove it. Slide the piece that covers the
rest of the stand, an angled piece, backwards, parallel to the table. It will
disengage from the frame.

Insert the Powered USB cable into the base of the Flat Panel. Make sure
it clicks into place. Attach the video cable and tighten.

Assemble the stand onto the Flat Panel. The stand has two tabs on the
top that will fit into holes on the back of the Flat Panel. Make sure the
cables are routed from the Flat Panel to the back side of the stand, thru
the rectangular opening in the stand. When the stand is engaged into the
Flat Panel, attach it by using the 4 brass screws that are supplied.

Route the cables behind the two retaining clips on the back side of the
stand and make sure the cables exit the stand in the center of the base.

Replace the angled plastic by reversing the steps from above. Simply
insert the base of the plastic into the base of the stand and slide it forward
until it clicks.

Replace the curved plastic piece by reversing the steps from above.
Simply depress each side and slide it back into the retaining holes on the
frame.
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Place the larger, square, plastic piece on the back of the Flat Panel to
cover the open areas left. It will click into place. Some force may be
required.

SureMark Printer

Unpack the SureMark Printer. In the box there should be a Powered USB
cable with a red end, a small roll of thermal paper and a ribbon. If the
interface board comes separate you will need to snap it into place by
turning the printer over, insert the one end and line up the connector and
snap into place.

Remove the tape from the outside of the printer and make sure all pieces
are still intact. Open the front cover at the Document Insert Station and
remove the shipping cardboard.

Turn the printer over and install the Powered USB cable into the port on
the printer. It will fit only one way, with the metallic side of the cable
visible from the bottom. Make sure it clicks into place.

Turn the printer back over and install the printer ribbon and the thermal
paper you plan to ship with the unit. Make sure the thermal paper unrolls
from the top towards the back. This orients the paper to print on the
correct side. Feed the paper thru the opening in the back cover and close
the cover.

External Customer 2x20 display

Open the box identified to include the 2x20 external display. In the box
you will find the display, the pole and mounting base, the cradle and two
plastic screws. In the box marked “Open Me First’ there should be a black
cable that has a 15-pin D Shell connector on one end and a square,
modular, connector on the other.

Attach the cradle to the mounting base and run the cable from the
opening in the base of the stand thru the top of the cradle. Make sure the
square, modular, end is showing at the top of the cradle.

Plug the cable into the 2x20 and make sure it clicks into place.

11
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Orient the Display into the cradle. Be cautious that it is set correct. It is
designed to be able to tilt backwards. If it is attached incorrectly it will not
tilt the right way. Snap the sides of the mounting base over the edges of
the 2x20 and click it into place.

IBM Cash Drawer

Open the large box with the cash drawer and a smaller one with the cash
drawer till. The cash drawer cable will be in the box with the drawer. In
the box marked “Open Me First’ you will find a lock cylinder with two keys.
You will also find a “Golden” key.

Install the lock cylinder by setting the drawer on table with the drawer end
upward. Look into the cylinder to make sure the grove in the insert area is
oriented vertically with the wider part at the top. If it is not, use a flat blade
screwdriver to line it up. It is important as the lock cylinder fits into the
grove. Fully insert the ‘Golden’ key into the lock cylinder. You will see an
additional tumbler moved. Insert the cylinder into the drawer with the
teeth of the key upward. The cylinder will seat where it is flush with the
outside of the receptacle. Hold the cylinder in place and remove the key.
Insert the silver key and turn it leftward to see if the drawer opens. If it
does not, remove the cylinder and reinstall it.

IBM 50-Key Keyboard

Open the box with the 50-Key keyboard. Find the standard USB cable
that attaches the printer to the POS. At one end of the cable is a standard
USB “A” and the other a unique plug that fits into the keyboard. Plug the
cable into the keyboard.

Install the lock cylinder by setting the keyboard on table. Look into the
cylinder receptacle to make sure the grove in the insert area is oriented
vertically with the wider part at the top. If it is not, use a flat blade
screwdriver to line it up. It is important as the lock cylinder fits into the
grove. Fully insert the ‘Golden’ key into the lock cylinder. You will see an
additional tumbler moved. Insert the cylinder into the keyboard with the
teeth of the key upward. The cylinder will seat where it is flush with the
outside of the receptacle. Hold the cylinder in place and remove the key.
Insert the silver key and turn it leftward to see if the cylinder turns. If it
does not, remove the cylinder and reinstall it.

There should also be a package of key overlays that can be used to label
the keys as appropriate.

When this is complete keep the “Golden’ key secure as this will open all
IBM drawers.
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Total system assembly at your customer's location will depend on the
physical setup. However, for driver and application loading follow these
steps.

Make sure no power cables are plugged in to a wall outlet.

Place the SurePOS Cash Drawer on a table. Route the drawer cable thru
the opening in the back cover and the top of the drawer.

Place the SurePOS 350 on the top of the drawer and plug the drawer
cable into the port marked CD1.

Place the IBM Touch Flat Panel and stand on the top of the SurePOS
350. Plug the video into POS VGA 1 Port. Plug the Powered USB Cable
into a Green USB port marked 12V. Do not power on the Flat Panel.

Plug the Customer Display in VGA 2 Port.

Place the SureMark Printer on the top of the drawer and plug the Red
ended Powered USB cable into the only 24V powered USB Port. It is the
only Red port on the back of the unit.

Prop the 2x20 external customer display near the SurePOS and plug the
black cable into the Powered port marked “C”. Itis a 15 to 9 pin RS232
(Female) connector to the left of the cash drawer port.

Plug the Ethernet cable into the port marked Ethernet.

Plug the 50-Key keyboard cable into the bottom PC USB port, just to the
right of Video port 2.

You are now ready to power up the unit.

13
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Powering on the SurePOS

The following is a picture of the front of the IBM 350

Figure 2. IBM 4810-350 Front

Plug the Power cable into the SurePOS and plug it into a wall outlet and
press the Off / On button located on the front of the unit in the top right
corner.

Look at the power indicator on the IBM Touch Flat Panel. Press the
power button to power the unit on. If there is no image on the Flat Panel
and if the power LED is not lit or it is orange in color, check the cabling to
make sure all connections are tight.

The following is a picture of the front of the SurePoint 4820 Flat Panel.
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- Brightness

+ Brightness —— 47 -
Power ——————— o
Suspend/Resume

Figure 3: 4820 Flat Panel Controls

At this point you will also hear the printer reset. If it does not, check the
cable connections at the printer and the SurePOS 350. There is no Off /
On Switch on the printer.

You should also see a single line, like a cursor, on the external 2x20
customer display. If it is not visible, check the cable connections. The
port it is plugged into, 'C', is a powered serial port.

At this point, if all devices are up and running you will be taken to the
Windows Desktop. The Administrator password that is shipped with the
preload is wepos1!

It must be in lower case.

The next step is to load the necessary drivers.

15
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Loading Drivers

The SurePOS 350 (4810-350) come preloaded with POSReady 7 and all
the component level drivers that are required for it. There are additional
drivers that you need to load. They are:

Printer 4610-2CR

If the Microcode EC level is less then 07.01 then the firmware of the
printer should be updated.

You will need to replace “aip46v4.hex” that is located in c:\pos\firmware
folder by overwriting the file that is presently there. The next time the
POST is rebooted the driver will update the firmware printer. This typically
takes a few minutes. You can check on the status of update in
c:\pos\log\aipfld46.log. DO NOT TURN OFF PRINTER WHEN UPDATE
IS IN PROGRESS. Use the latest Printer firmware available on the
StoreNext website.

Printer EMULATION should also be set to NATIVE MODE. Press the
paper feed button while cycling power to printer to get into diagnostic
mode and follow instructions on receipt printout. For more information
refer to the 4610 User guide.

ELO Touch

The Windows OS comes loaded with an ELO compatible driver, but we
recommend loading the driver that is tuned for the IBM 4820 Flat Panel.
The location of the latest touch driver is provided on the StoreNext
Website. If beep on touch is needed or the screen needs calibrated, it will
be necessary to install the ELO drivers. Currently v5.3.3 ELO Touch
Driver is certified. Lower versions have been known to cause Blue
Screens.

Dual Monitor

Go to the Control Panel and select Display and then Settings. You should
see two displays present. Click on #2 and make sure the checkbox
labeled “Extend my windows desktop onto this monitor” is checked. Set
the resolution for the Secondary video display to 800 x 600. You should
now have a second video display.
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PCI Serial Port Driver

This driver is required to enable all the serial ports above COM2. It is
already loaded. Look in the Device Manager to make sure COM1 —
COMBG6 are enabled (Serial A — F).

ELO Touch Driver

The IBM POSReady 7 image already contains a driver for the touch
screen so installing the ELO touch driver can be considered to be
optional.

After obtaining the latest, certified ELO driver, i.e.,
irtouchdriverv050303b4.exe, run the exe in Administrator mode. This
install should create a driver installation in C:\driver\touch\32Bit.

Click Next at this screen.
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Click Next at this screen.
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Click Finish at this screen.

Right click on C:\driver\touch\32Bit\EloSetup.exe and select Run as
administrator.

19




20

ISS45 Installation Instructions For IBM SurePOS 350 (4810-350)

Click Next at this screen.
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Check Install USB Touchscreen Drivers. Click Next.

21
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Click Yes at this screen.
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Click Finish at this screen.

An error Message No Touch screen found may occur. If so, reboot. The
touch screen should be detected after the reboot.

23
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After the reboot go into Control Panel and click ELO touch.

Click the Align button at this screen.

Don’t do anything else until the alignment task completes.
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Click the Sound tab and turn on Beep on touch and Motherboard Beeper.

Click on the Properties 1 tab.

25
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Click on the Advanced button.
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Click on the Sound tab.

27
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Turn on Beep monitor speaker on touch and click Ok.
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At the Elo Touchscreen Properties screen click the Mode tab and turn on
the Mouse emulation option.

Click Apply.
Click Ok.

OPOS

The IBM UPOS install is located on the StoreNext Website.

If the UPOS that comes preloaded on the hard drive is older than the one
posted on the StoreNext Website, then copy all IBM Drivers and Installs

29
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from the StoreNext Website and place in C:\drivers on the IBM SurePOS
register. Run the setup and follow the screen shots that are following.
The preinstalled UPOS install is located as follows:
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OPOS Installation - Screen Shots

Launch the setup wizard

The following screen appears preparing the installation

Figure 4. Launching UPOS Install

31
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Click on Next > when the following appears.

Figure 5: UPOS Install Welcome

Accept the license agreement and click on Next >
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Figure 6: UPOS License Agreement

Leave the Install defaulted to C:\POS\ and click on Next >
Leave the Install defaulted to C:\POS\ and click on Next >

33
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Figure 7: UPOS Customer Information Screen
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The next screen will allow you to pick the installation type. Check only
OPOS Device Support and when you do the screen will expand to include
the products and other checkboxes. Do not check the check box labeled
“Check to Install Java and JCOMM.” If your printer firmware needs

updated and the correct file is in place, also check the Update Printer
Firmware Files option.

Figure 8: UPOS Installation Type

You do not have an IBM Alphanumeric Point of Sale Keyboard so make
sure the radio button beside No is selected, then click on Next >

35
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Figure 9: OPOS System Keyboard Screen

Click Install to perform the OPOS installation.
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Figure 10 OPOS Install
As the installation progresses there is a status indicator present.

Figure 12: OPOS Status

37
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During this phase of the install the following screen appears:

Click the check box to Always trust.... And click Install.

When the installation is complete, click Finish

Figure 13: OPOS Install Completion
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Before responding to the RESTART message do the following:
In Services, set IBM POS CONTROL Service from MANUAL to

AUTOMATIC.
w General | Log Dnl Hecover_l,ll Dependenciesl
« = [[m]
Dizplay name: M
| Skatus | Skartup Type | Log On As | ;I
Description: Bt Paint of Sale Subsystem Device API -l k... Starbed Manual Metwork 5.
P LI Started Automatic Metwork S...
Bty o e Starked Automatic Local System
CA\POSbinhaipchid sxe Started Automatic Local System
Started Aukomatic Local Syskem
Startup type: Automatic j b :::E:: tzz:: gzzt:z
Automatic Local System
. Manual Local Syskem
Service status: - Stopped Starked Automatic Local Syskem
Start | . | o Ezmme | Manual Local System
Manual Local System
You can specify the start parameters that apply when you start the service Manual Local System
fram here. b... Automatic Local System
Stat - Manual Local System
PRI I Automatic Local System
Manual Local Syskem
r... Manual Local Syskem
(] 4 I Cancel Apply Starked Automatic Local System
— C... Manual Local System
%Indexing Service Indexes co... Disablzed Local Syskem
%Infrared Tonitor Supports in...  Started Automatic Local Syskem
%IPSEC Services Manages I...  Started Automatic Local System
%IPV& Helper Service  Provides D.,.  Started Automatic Local System ﬂ
Extended A Standard /'

Figure 14: Set IBM POS Control Service from Manual to Automatic

You will need to reboot the SurePOS 350 at this time, so click Yes

39
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Figure 15: OPOS Reboot

After the SurePOS 350 has rebooted and is at the Windows Desktop you
may see a window appear indicating the printer firmware is being

updated. Both lights on the top of the printer will flash. Please DO NOT
stop this action and DO NOT turn the system off. The printer firmware,
including the boot sector, is being updated. Shutting it down too soon
may damage the printer. This operation may take up to ten minutes. The
message will disappear and the printer will reset and the blinking lights will
now remain lit constantly.
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Configuring OPQOS - Screen Shots

Launch the Configuration Utility

After you have loaded OPOS you must configure the devices so the
application will recognize them and be able to use them. The following
steps should be followed.

Click on “Start” in the task bar, then “All Programs”, then “IBM POSUnified
for Windows” then “IBM OLE for Retail Point of Sale” then “Configuration
Utility”. The following Screen will appear. Some items may already show
up as on-line. However most should be in black and show up as
Available. Normally the devices that are “seen” by this utility will show with
a red block and be Online. Each device that is intended to be used by the
POS will need configured. If a device is in red and shows Online but is not
used, i.e., a Keylock, the don’t configure it. The following screen shots
were made for USB devices. If a RS-232 device is attached the setup
screen for that device will be different than shown in this document.

Figure 16: Initial OPOS Configuration Screen
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Find the correct printer entry and highlight it. Click on Configure. A popup
will display so you can name the printer. Accept the other defaults.

Figure 17: Configuring the Printer under the USB Tab
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Type the name of the printer as seen below and click OK.

Figure 18: Naming the Printer
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The configured printer will show up on the list and in green.

Highlight the MICR entry associated with the printer. The naming popup
will show again.

Figure 19: Configuring the MICR
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Name the MICR and check the checkbox Exception File, then click on OK.

Figure 20: Naming the MICR
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Click on the entry labeled POS Keyboard — A USB to configure the 50-
Key Keyboard or 32 Key Keyboard. Enter Device Name POSKybd.
Check the Map Pos Keys checkbox. Click OK.

POS Keyboard Device Properties

Device Type FOS Feyboard
Description POS Kevboard & - USE
Device Name IPDSK_.,.I;.d — Mum Lock/Scrall Lock Settings
[ Murn Lock Light Initialy On
Setler] IE j [~ Mum Lock Key Enabled
Fort hex 11 r I~ Soroll Lock Light Initially On
Device (hex) 1 =l I~ Seroll Lock Key Enabled
[~ Typematic On

¥ fisp FosKeys  File: [C\POS\DLLAKEDKMAP.DAT

T Cancel | Edit Map File |

Figure 21: Configuring the 50-Key or 32-Key Keyboard
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Select the entry labeled SurePOS 700 Cash Drawer and click on
Configure. The naming popup will appear.

Figure 22: Configuring the Cash Drawer
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Name the drawer as noted here and click on OK.

Figure 23: Naming the Cash Drawer
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Click on the entry identified as the Line Display. The naming popup will
appear.

Figure 24: Configuring the Line Display
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Figure 25: Naming the Line Display
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Click on the item identified as the Tone Indicator and then click on
Configure. The naming popup will appear.

Figure 26: Configuring the System Tone
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Name the System Tone entry as identified below and click on OK.

Figure 27: Naming the System Tone

At this point OPOS is completely configured for the IBM devices that are
attached. Reboot the system. During the reboot, after the Windows
Desktop appears a message may be displayed, indicating the printer
firmware is being updated. If this message does appear, both lights on
the printer will flash together. Please follow the instructions in this
message and DO NOT interrupt the update. When it is complete the
message will disappear and the printer will reset. The message that
appears is:

Figure 28: Firmware Being Updated at Boot Time
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DatalLogic USB OPOS Driver Installation

Use the following steps to load the DatalLogic USB Driver.

1. Launch the “Datalogic OPOS 1_12 0084 __ Retalix_StoreNext.msi” file
from the Datalogic OPOS folder (located in the installation CD’s
Drivers folder). The Welcome Screen appears:

2. Click Next and the License Agreement screen is displayed.
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3. Click I Agree and Next. The Select Installation Folder screen is
displayed.



ISS45 Installation Instructions For IBM SurePOS 350 (4810-350)

4. Confirm Everyone is selected and click Next. The install Control
Objects screen is displayed.
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5. Select Do NOT install Control Objects and click Next. The Confirm
Installation screen is displayed.
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6. Click Next and the installation continues. The Installation Complete
screen displays:

57




58

ISS45 Installation Instructions For IBM SurePOS 350 (4810-350)

7. Click Close to finish.
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HyperCom 4100/4150/4250 USB driver
Installaton (if required)

Note:

This section only applies if you are using a USB connected HyperCom
4100/4150/4250 EFT terminal.

1. On the WInEPS installation CD, browse to the \OpenEPS\SCAT
Code\Hyp4100, \OpenEPS\SCAT Code\Hyp4150 PCI 2.0 or
\OpenEPS\SCAT Code\Hyp4250 folder.

2. Locate and extract the Hypercom USB Driver Installation
(RS232ToUSB_3 _7_rc4).zip file to a convenient location on the POS
terminal such as the desktop.

3. Execute Setupl.msi from the extraction folder. The Welcome Screen
displays:

4. Click Next. The License Agreement displays:
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5. Select “l Agree” and click Next. The Select Installation Folder
displays:
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6. Use the default directory path, select Everyone and click Next. The
Confirm Installation screen displays:
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7. Click Next. The progress screen displays followed by the Installation
Complete screen :
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8. Click Close to finish the installation. You are prompted to reboot.

9. Press Yes to restart.

Hardware USB Mode Setup

1. On the HyperCom, tap the upper left corner, upper right corner and the
upper left corner again.

2. If you are prompted for a password, enter "multilane” or "685845263"
on the number pad.

3. At the Main menu, select ERC Port.
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N o g A

Under the ERC menu, select USB.

Select USB and then press the apply now button.

Reboot the HyperCom terminal.

The startup screen should now list USB for the communication type.
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WInPOS Installation

Use the following to start the WinPOS installation from the 1SS45 software

installation CD.

Click Start -> Run.

2. Click Browse and locate the file Setup.exe in the CD folder
WinPOS\Disk1 (example D:\WinPOS\Disk1 folder).

3. Double-click on Setup.exe.

Note:

Ensure that the line indicates Setup.exe and not Setup.bat.
4. Click OK to launch the WinPOS installation. The Welcome screen is

displayed:

Welcome

I5tareNext

X]

YWelcome to the 15545 WAnP0S' Setup program.
Thiz program will inztall 15545 WinPOS' an your
computer.

[t iz ztrongly recommended that vou exit all Windows programs
befare running thiz Setup pragram.

Click Cancel to quit Setup and then cloze any programs you
have running. Click Mext to continue with the Setup program.

wiARMIMG: Thiz program iz protected by copyright law and
international reaties.

|Inauthorized reproduction or diztibution of thiz program, or any

portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the mawimnum extent poszible under law.

Cancel

5. Click Next. The User Information screen is displayed:
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6. Enter name and company information and click Next. The
Registration Confirmation screen is displayed:

Registration Confirmation

'ou have provided the following registration information:

M ame: StoreM et

Compary: StoreM et

= thiz reqiztration information comect?

7. Click Yes and the Choose Destination Location screen is displayed:
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8. Click Next. The Screen Resolution screen is displayed:

9. Ensure that 800x600 is selected. Click Next. The Screen Format
screen is displayed:
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10. Select the configuration for your equipment setup and click Next: The
Color Configuration Screen is displayed:

Note:

Full Screen does not provide any touch screen capabilities. Wide Menu Panel
provides limited touch and requires some form of a keyboard. Touch Menu Panel
provides full touch screen support and does not require any additional keyboards.
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11. Ensure VGA Color Screen is selected. Click Next. The VGA
Configuration screen is displayed:
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12. Ensure VGA Single Screen is selected for single displays or VGA
Dual Screen if using two displays. Click Next. The Hardware Type
screen is displayed:

13. Ensure that IBM is selected. Click Next. The POS Terminal Number
screen is displayed:
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14. Enter the POS terminal number. Click Next. The Use Auto Logon
screen is displayed:
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15. Ensure Yes is selected. Click Next. The next Use Auto Logon screen
is displayed:

16. Enter the Administrator User Name. Enter and confirm the password
for the Administrator. Click Next. The Start Copying Files screen is
displayed:
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17. Review the information. Click Next. The HOSTS — Notepad screen is
displayed are files are copied:

B HOSTS - Notepad
Fil= Edit Format View Help

# space. A
i+

& Additinna11¥, comments (such as these) may be inserted on individual

# lines or following the machine name denoted by a '#' symbol.

¥+

# For example:

¥+

& 102.54.94.97 rhino.acme. com # S50UrcCe server

+ 38.25.63.10 ¥.acme. com # x client host

127.0.0.1 Tocalhost

# The following 1ines are inserted by a POS installation !
# set the a.b.c values according to the value
# in the ControlPannel->Metwork Applet !

#fa.b.c.1 MFS1
#a.b.c.2 MFS2
#a.b_c.3 LF53
#a.b.c.10 LFS10
#a.b.c.11 POS1
#255.255.255.0 SUBNETMASK

18. Make the necessary changes to the HOSTS file to match your network
IP addressing. Remove the # symbol on the items required for your
store’s environment (see example below):
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[ HOSTS -

Hotepad
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File Edit Format Wiew Help

129.103.
129.103.
129.103.
129.103.
129.103.

R55.255.

# space.

&+

&+ Additiuna11¥, comments (such as these) may be inserted on individual
# lines or following the machine name denoted by a "#' symbol.

&

# For example:

+

& 102.54.94_97 rhino. acme. com # source server

& 38.25.63.10 X.acme. com # x client host
127.0.0.1 Tocalhost

# The following 1ines are inserted by a P0Ss installation !
# set the a.b.c values according to the value
# in the ControlPannel->Network Applet !

7o.1 MFS1
fo.2 MF52
76.3 LFs3

76.10 LFs10
76.11 POS1

255.0 SUBNETMASK

|

19. Select File -> Exit after making changes. The following is displayed:

Motepad

a

&

The kext in the CVYWINDOWS system32 driverstebc\HOSTS, file has changed,

Do wou want o save the changes?

| Yes |[ Mo H Cancel ]

20. Click Yes. The installation continues until the Setup Complete screen
is displayed:
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21.Ensure Yes is selected and click Finish.
22. The computer will restart and start loading WinPOS.

23. Exit to the Windows Desktop when the 1SS45 load has finished for
further installation (e.g. Payments, Catalina, applying patches, etc.).

1ISS45 Peripheral Setup for Connected
Devices

Note:

After making ISS45 v8 POST Configuration changes, confirm the Active till
checkbox is checked to enable the POS terminal.

50-Key POS Keyboard

Note:

Manually copy the file KBDKMAP.DAT in the C:\Program Files\PosWare\WinPOS
folder to the C:\POS\DLL folder. Refer to Appendix C for the layout of the keyboard.

ISS45 V7 Configuration
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1.

In ISS45 V7 POST Configuration Screen (6-1-4-1, POST
Configuration 2), set the Keyboard Port to 0.

=10 x|
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er 7.1.5%.88548 TIM'S MARKETS PCH 81 MFS1

POST Configuration 2

Self Checkout:

case-sensitivity shown below):
e OposKeyBoard=Yes
e DefaultkeyBoardName=POSKybd

ISS45 V8 Configuration

1.

In ISS45 V8 Post Configuration screen WinPOS H/W Tab set the
Keyboard type to Standard, check Use OPOS and set the Port to O:
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2.

Post Configuration

POS Murmber:

|1_

POS Type: | TeamPOS & TeamCOM |

T Active il

General WirPDS HM'NnnWinF’DS 1| Man WinPOS 2| &uth. - EFT - 1/F| E-Ticket - 0PDS |

-General ~Scale
Generate sound from: | How Eattery Backup Puait: ® |Jze OPOS
- F.eyboard Tupe: | j
F.eyboard type: |5t‘5'r"':|*5"':| j = Use OPOS Baud B ate: | j
a
r Z=20 Keyboard Dizplay Part:
o [rata bikz: | j
= CIrawer
- Ic2 T -
Drawer type: IBESIE j - EzzlljDFrhaDjer F'arlt_','. | J
I S— - J— ~ Digplay congtant weight
Part; |U P ze OPOS Part; r Uze OPOS | Printer
Baud Rate: [None - Baud Rate: | B Type: |OPOS Generic -
Farity: IN':'”E j Farity: | j Baud Rate: |N-:une j
[rata bitz: I J [rata bits: | J Fart: ’07 F Uze OPOS
- Custorner Displap ® MICF Reader in use
n |
Type: IN':'HE 1 Par * Use OPOS ™ Prinker with partial cut
Baud Rate: [None A

" Check flip feature

In ISS45 V8 Post Configuration screen’s E-Ticket — OPOS Tab set the
OPOS Keyboard Driver Name to POSKybd:
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Post Configuration

POS Murmber: 5 POS Type:

Gieneral| WinPOS Hew| Man WinPOS 1] Man'WinPOS 2| Auth, - EFT -1/F E-Ticket - DPOS |

[TeamPOS & TeamCOM | " Active il

 E-Ticket

r E-Ticket Active Yirtual POS Mumber:

YWirtual Cazhier Humber: |

-0OF0S
OFOS Printer Driver M ame:
OPOS Line Dizplay Diriver M ame;
OPOS Drawer 1 Diriver Mame:
OFOS Drawer 2 Driver Mame:
OPOS Scanner 1 Diriver M ame:
OFOS Scanner 2 Diriver M ame:
OPOS Scale Driver Marme:
OPOS MICR Driver Mame:

FOSFrinter

LineDisplay

CDraver

TableScanner

TableScale

FOSMICR

® Uge OPOS MICR

UFUS Mah Uver Name:

OPOS Keyboard Driver Mame:

r Use OPOS MSH

FOSKybd

Ellckeuoct

UFLS Reeylock Liver Mame:

OPOS Caoin Dizpenszer Driver Mame:

OPOS Check Scanner Driver Mame: ’

F Uze OPOS Keylock

r Uze OPOS Caoin Dispenzer

I |lze OPOS Check Scanner

2x20 External Customer Display

ISS45 V7 Configuration

1. In1SS45 V7 POST Configuration Screen (6-1-4-1, POST
Configuration 1), leave COM set to 0, IRQ set to 0, Type set to None

and Baud rate set to None:
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80

er 7.1.5%.88548 TIM'S MARKETS

POST Configuration 1

Scanner:
a
a

General:

Printer: Customer Display:
a

_
l LF1W]1 HNext

Copyright StoreNext

2. Inthe ISS45 V7 WinPOS.ini file, add the following two lines (using the
case-sensitivity shown below):

e OposLineDisplay=Yes
e DefaultLineDisplayName=LineDisplay

ISS45 V8 Configuration

1. In 1SS45 V8 Post Configuration screen’s WinPOS H/W Tab, leave
Customer Display type set to None, Baud Rate set to None, Port
set to 0 and check Use OPOS.
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Post Configuration

POS Murmber:

|1_

81

POS Type: | TeamPOS & TeamCOM |

T Active il

General WirPDS HM'NnnWinF’DS 1| Man WinPOS 2| &uth. - EFT - 1/F| E-Ticket - 0PDS |

-General ~Scale
Generate sound from: | How Eattery Backup Puait: ® |Jze OPOS
- F.eyboard Tupe: | j
F.eyboard type: |5t‘5'r"':|*5"':| j = Use OPOS Baud B ate: | j
a
r Z=20 Keyboard Dizplay Part:
o [rata bikz: | j
 Dirawer
- Ic2 T -
Drawer type: IBESIE j - EzzlljDFrhaDjer F'arlt_','. | J
I S— - J— ~ Digplay congtant weight
Part; |U P ze OPOS Part; r Uze OPOS | Printer
Baud Rate: [None - Baud Rate: | B Type: |OPOS Generic -
Farity: IN':'”E j Farity: | j Baud Rate: |N-:une j
[rata bitz: I J [rata bits: | J Fart: ’07 F Uze OPOS
- Custorner Displap ® MICF Reader in use
0
Type: IN':'HE 1 Par * Use OPOS ™ Prinker with partial cut
Baud Rate: [None A

" Check flip feature

2.

In ISS45 V8 Post Configuration screen’s E-Ticket - OPOS tab, set the
OPOS Line Display Driver Name to LineDisplay.
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Post Configuration

POS Mumber; i

Gieneral| WinPOS Hew| Man WinPOS 1] Man'WinPOS 2| Auth, - EFT -1/F E-Ticket - DPOS |

 E-Ticket

POS Type:  |TeamPOS & TeamCOM -]

P Active kil

r E-Ticket Active

Yirtual POS Mumber:

—

YWirtual Cazhier Humber:

—

-OP0S

POS Trirter LIver Hame.

OPOS Line Dizplay Diriver M ame;

=

LineDisplay

[CDae

QL T ) = ] (] TN
OPOS Drawer 2 Dnver Mame:

OPOS Scale Driver Marme:
OPOS MICR Driver Mame:
OPOS M5R Driver Marmne:
OPOS Keyboard Driver Mame:
OFOS Keylock Drver Mame:

OPOS Scanner 1 Diriver Mame:
OPOS Scanner 2 Dirver M ame:

OPOS Caoin Dizpenszer Driver Mame:
OPOS Check Scanner Driver Mame: ’

TableScanner

TableScale

FOSMICR

FOSKybd

POSKeylock

® Uge OPOS MICR
r Use OPOS MSH

F Uze OPOS Keylock
r Uze OPOS Caoin Dispenzer
™ Usge OPOS Check Scanner

IBM 4610 Printer

ISS45 V7 Configuration

1. InISS45 V7 POST Configuration Screen (6-1-4-1, POST

Configuration 1), set Printer type to OPOS Generic, Port set to
None, check MICR reader in use:
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POST Configuration 1

Scanner:

a
General:

Printer: Customer Display:
a

[ [ [ . | | [F181 Next

A6-12-.26012 15:38:58 Copyright StoreNext

2. Inthe ISS45 V7 WinPOS.ini file, add the following two lines (using the
case-sensitivity shown below):

e DefaultPrinterName=POSPrinter
e OposMicr=Yes
e DefaultMicrName=POSMICR

ISS45 V8 Configuration

1. In1SS45 V8 Post Configuration screen’s WinPOS H/W Tab, set
Printer Type to OPOS Generic, Baud Rate to None, Port to 0, check
Use OPOS and check MICR Reader in Use.
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Post Configuration

POS Murmber:

|1_

POS Type: | TeamPOS & TeamCOM |

T Active il

General WirPDS HM'NnnWinF’DS 1| Man WinPOS 2| &uth. - EFT - 1/F| E-Ticket - 0PDS |

-General ~Scale

Generate sound from: | How Eattery Backup Puait: ’7 ® |Jze OPOS
-Keyhoard Type: | F

Keyboard bype: |5t~5lr"':|~5"':| | ® UseOPOS Baud R ate: | -

o

r Z=20 Keyboard Dizplay Part: ’— Data b | j
- Dirawer

Cirawer type: |Basic | "7_ EiilDDFrEjer Parity: | M
S canner] BemrmE 7 Dizplay conztant weight

Fiort: IU— F Uze OPOS Port: ’— T Uze OPOS | Prinker

Baud Rate: INDHE j Baud A ate: | j Type: |':|F'|:|S Generic j

Farity: IN':'”E j Farity: | j Baud Rate: |N-:une j

Crata bits: I j Crata bits: | j Port ’07 © Use OPOS
 Customer Display ® MICR Reader in uze

Type: [Nane | Pt ’07 “ Use OFOS T Printer with partial cut

Baud Rate: INDHE j r Check flip feature

2.

OPOS Printer Driver Name to POSPrinter.

In ISS45 V8 Post Configuration screen’s E-Ticket - OPOS tab, set the




ISS45 Installation Instructions For IBM SurePOS 350 (4810-350)

Post Configuration

POS Number: g POS Type:  |TeamPOS & TeamCOM | @ Active tll

Gieneral| WinPOS Hew| Man WinPOS 1] Man'WinPOS 2| Auth, - EFT -1/F E-Ticket - DPOS |

 E-Ticket

r E-Ticket Active Yirtual POS Mumber: YWirtual Cazhier Humber: |

FOSFrinter

| TR}

CDraver

QPOS Draveer 1 Driver Mame:
OPOS Drawer 2 Dnver Mame: |

TableScanner

OPOS Scanner 1 Diriver Mame:
OPOS Scanner 2 Dirver M ame:
OPOS Scale Driver Mame:

TableScale

FOSMICR

OPOS MICR Driver Mame: ¥ Uze OPOS MICH

OPOS MSF Driver Mame: | r Use OPOS MSFR

OPOS Keyboard Driver Mame: o

OFOS Keylock Drver Mame: s F Use OPOS Kevlock
OFOS Coin Dizpenser Driver Mame: r Use OPOS Coin Dispenzer
OFOS Check Scanmer Driver Mame: ’  Usze OPOS Check Scanner

3. In1SS45 V8 Post Configuration screen’s E-Ticket - OPOS tab, set the
OPOS MICR Driver Name to POSMICR and check Use OPOS MICR.
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Post Configuration

POS Number: g POS Type:  |TeamPOS & TeamCOM | @ Active tll

Gieneral| WinPOS Hew| Man WinPOS 1] Man'WinPOS 2| Auth, - EFT -1/F E-Ticket - DPOS |

 E-Ticket

r E-Ticket Active Yirtual POS Mumber: YWirtual Cazhier Humber: |

-0OF0S
OFOS Printer Driver M ame:
OPOS Line Dizplay Diriver M ame;
OPOS Drawer 1 Diriver Mame:
OFOS Drawer 2 Driver Mame: |
OPOS Scanner 1 Diriver M ame:

FOSFrinter

LineDisplay

CDraver

TableScanner

OPOS Scanner 2 Dirver M ame:

TableScale

OqpOc o ﬂ [ieies rh.li-n -
. POSMICR
OFOS MICR Driver Marne: ~ |1ze OPOS MICR
IFOS MR Dinseer Mame: i r lze OFOS MSH
OPOS Keyboard Driver Mame: o
OFOS Keylock Drver Mame: s F Use OPOS Kevlock
QP05 Coin Dispenser Driver Mame; r Use OPOS Coin Dispenzer
OPOS Check Scanner Driver Mame: ’ r Uze OPOS Check Scanner

PSC 8200 or 8500 USB Scanner and Scale

ISS45 V7 Configuration
Note:

Refer to the ISS45 Installation CD’s PSC-Datalogic folder for the RS232 setup.

1. InISS45 V7 POST Configuration Screen (6-1-4-1, POST
Configuration 1), set Scanner to COM 0, IRQ to 0, Baud Rate to
None, Data Bits to 0, Parity to None and Handshake unchecked:
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FO5s1 Contiguration 1

Scanner:
a
General: a

Printer: Customer Display:
a

A6-12-.26012 15:38:58 Copyright StoreNext
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2. In1SS45 V7 POST Configuration 1 screen, set Scale Type to None,
COM to None, IRQ to 0 and Baud Rate to None.

_[ol x|
er 7.1.5%.8854 TIH'S MARKETS PGCHE B1 HMFS1
POST Configuration 1

A
General: a

Scanner:

Printer: Customer Display:
a

B6.-12.-2012 15:38:58 Copyright StoreMNext

3. Inthe ISS45 V7 WinPOS.ini file, add the following two lines (using the
case-sensitivity shown below):

e OposScanner=Yes

e DefaultScannerName=TableScanner
e OposScale=Yes

e DefaultScaleName=TableScale

ISS45 V8 Configuration




ISS45 Installation Instructions For IBM SurePOS 350 (4810-350)

1. In1SS45 V8 Post Configuration screen’s WinPOS H/W Tab, set
Scannerl Port to 0, check Use OPOS, Baud Rate to None, Parity to
None and leave Data bits blank.

Post Configuration

POS Murnber: ! POS Tupe: |TeamF'EIS & TeamCOM j  Active il

General WinPOS HAW | NonWinPOS 1] NonWinPOS 2| Auth. - EFT - 1/F| E-Ticket - OPOS |

General ~Scale
Generate zound from: | j r Battery Backup Pt ’7 ¥ |lge OPOS
-Fepboard Type: | j
Keyboard type:  |Standard | = UseOPOS Baud Rate: | -
_ G
r 420 Kepboard Dizplay Pait: ’7 Biete i I j
¢ Dirawer
Dirawer bype: |B asic B :7_ EzZIDDTSSm Parity: | H
] I ~ Dizplay congtant weight
Pot [ #UseOPDS | Por | T UseOPOS  Printer
Baud Rate: [None - | Bad Rate: | -] Type: [0POS Generic [
Parity: IN':'”E j Fargy: | j Eaud Bate: |N|:|ne j
Diata bits: I j Diath bits: | j Part ’u— % Use OPOS
- Customer Display * MICR Reader in use
Type: [Nane I Pt ’D— # Use OFOS ™ Printer with partial cut
Baud Rate: [Nore [ " Check fip feature

2. In1SS45 V8 Post Configuration screen’s E-Ticket - OPOS tab, set the
OPOS Scanner 1 Driver Name to TableScanner.
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Post Configuration

POS Mumber; i

Gieneral| WinPOS Hew| Man WinPOS 1] Man'WinPOS 2| Auth, - EFT -1/F E-Ticket - DPOS |

POS Type:  |TeamPOS & TeamCOM -]
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P Active kil

 E-Ticket

r E-Ticket Active

Yirtual POS Mumber:

YWirtual Cazhier Humber: |

-0OF0S
OFOS Printer Driver M ame:
OPOS Line Dizplay Diriver M ame;
OPOS Drawer 1 Diriver Mame:
COE0S Diraer 2 Dirier bl ame:

FOSFrinter

LineDisplay

CDraver

OPOS Scanner 1 Diriver Mame:

TableScanner

OPOS Scanner & Liver Harne:
OPOS Scale Driver Marme:
OPOS MICR Driver Mame:
OPOS M5R Driver Marmne:
OPOS Keyboard Driver Mame:
OFOS Keylock Drver Mame:
OPOS Caoin Dizpenszer Driver Mame:
OFOS Check Scanmer Driver Mame:

TableScale

FOSMICR

FOSKybd

POSKeylock

® Uge OPOS MICR
r Use OPOS MSH

F Uze OPOS Keylock
r Uze OPOS Caoin Dispenzer
™ Usge OPOS Check Scanner

3.

In ISS45 V8 Post Configuration screen’s WinPOS H/W tab, leave
Scale Port blank, check Use OPOS, leave Type blank, leave Baud
Rate blank, leave Data bits blank, leave Parity blank and check

Display constant weight.
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Post Configuration

POS Murmber:

|1_

POS Type: | TeamPOS & TeamCOM |

T Active il

General WirPDS HM'NnnWinF’DS 1| Man WinPOS 2| Auth. - EFT - 1/F | E-Ticket - 0PDS |

-General ~Scale

Generate sound from: | How Eattery Backup Puait: ’7 ® |Jze OPOS
-Keyhoard Type: | F

Keyboard bype: |5t~5lr"':|~5"':| | ® UseOPOS Baud R ate: | -

o

r Z=20 Keyboard Dizplay Part: ’— Data b | j
- Dirawer

Cirawer type: |Basic | "7_ EiilDDFrEjer Parity: | M
S canner] BemrmE 7 Dizplay conztant weight

Fiort: IU— F Uze OPOS Port: ’— r Uze OPOS Frinker

Baud Rate: INDHE j Baud A ate: | j Type: |':|F'|:|S Generic j

Farity: IN':'”E j Farity: | j Baud Rate: |N-:une j

Crata bits: I j Crata bits: | j Port ’07 © Use OPOS
 Customer Display ® MICR Reader in uze

Type: [Nane | Pt ’07 “ Use OFOS T Printer with partial cut

Baud Rate: INDHE j r Check flip feature

4.

OPOS Scale Driver Name to TableScale.

In ISS45 V8 Post Configuration screen’s E-Ticket - OPOS tab, set the
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Post Configuration
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POS Number: g POS Type:  |TeamPOS & TeamCOM | @ Active tll

Gieneral| WinPOS Hew| Man WinPOS 1] Man'WinPOS 2| Auth, - EFT -1/F E-Ticket - DPOS |

 E-Ticket

r E-Ticket Active Yirtual POS Mumber: YWirtual Cazhier Humber: |

-0OF0S
OFOS Printer Driver M ame:
OPOS Line Dizplay Diriver M ame;
OPOS Drawer 1 Diriver Mame:
OFOS Drawer 2 Driver Mame:
OPOS Scanner 1 Diriver M ame:
Lol rp kit m o

FOSFrinter

LineDisplay

CDraver

TableScanner

OPOS Scale Driver Mame:

TableScale

LPOS MICH Dineeer Mame:

OPOS M5R Driver Marmne:

OPOS Keyboard Driver Mame:
OFOS Keylock Drver Mame:
OPOS Caoin Dizpenszer Driver Mame:

~ Use OPOS MICR

| - Use OPOS MSR

FOSKybd

POSKeylock

F Uze OPOS Keylock
r Uze OPOS Caoin Dispenzer

OPOS Check Scanner Driver Mame: ’ r Uze OPOS Check Scanner

Cash Drawer

ISS45 V7 Configuration

1.

In ISS45 V7 POST Configuration Screen (6-1-4-1, POST
Configuration 1), check Drawer in use:
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=10 x|

er 7.1.5%.88548 TIM'S MARKETS PCH 81 MFS1

POST Configuration 1

Scanner:

a
General:

Printer: Customer Display:
a

A6-12-.26012 15:38:58 Copyright StoreNext

2. Inthe ISS45 V7 WinPOS.ini file, add the following two lines (using the
case-sensitivity shown below):

e OposDrawer=Yes
o DefaultDrawer1Name=CDrawer

ISS45 V8 Configuration

1. In1SS45 V8 Post Configuration screen’s WinPOS H/W Tab, set
Drawer Type to Basic and check Use OPOS.
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Post Configuration

POS Murmber:

|1_

POS Type: | TeamPOS & TeamCOM |
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T Active il

General WirPDS HM'NnnWinF’DS 1| Man WinPOS 2| &uth. - EFT - 1/F| E-Ticket - 0PDS |

-General ~Scale
Generate sound from: | How Eattery Backup Puait: ® |Jze OPOS
- F.eyboard Tupe: | j
F.eyboard type: |5t‘5'r"':|*5"':| j = Use OPOS Baud B ate: | j
a
r Z=20 Keyboard Dizplay Part:
= [rata bikz: | j
 Dirawer
- Ic2 T -
Drawer type: IBESIE j - EzzlljDFrhaDjer F'arlt_','. | J
J—— I p— ~ Digplay congtant weight
Part; |U P ze OPOS Part; r Uze OPOS | Printer
Baud Rate: [None - Baud Rate: | B Type: |OPOS Generic -
Farity: IN':'”E j Farity: | j Baud Rate: |N-:une j
[rata bitz: I J [rata bits: | J Fart: ’07 F Uze OPOS
- Custorner Displap ® MICF Reader in use
0
Type: IN':'HE 1 Par * Use OPOS ™ Prinker with partial cut
Baud Rate: [None A

" Check flip feature

2.

OPOS Drawer 1 Driver Name to CDrawer.

In ISS45 V8 Post Configuration screen’s E-Ticket - OPOS tab, set the
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Post Configuration

POS Mumber:

lz—

POS Type:  |TeamPOS & TeamCOM -]

P Active kil

Gieneral| WinPOS Hew| Man WinPOS 1] Man'WinPOS 2| Auth, - EFT -1/F E-Ticket - DPOS |

 E-Ticket

r E-Ticket Active

Yirtual POS Mumber:

—

YWirtual Cazhier Humber:

—

-OP0S

OPOS Frinter Driver Mame;

FOSFrinter

I P = ] =0 L = =
QPOS Draveer 1 Driver Mame:

iL\neDw

CDraver

OPOS Drawer 2 Dnver Mame:
OPOS Scanner 1 Diriver Mame:
OPOS Scanner 2 Dirver M ame:

TableScanner

OPOS Scale Driver Mame:
OPOS MICK Driver Mame:
QPOS MSE Driver Mame:

OPOS Keyboard Driver Mame:
OFOS Keylock Drver Mame:
OPOS Caoin Dizpenszer Driver Mame:
OPOS Check Scanner Driver Mame: ’

TableScale

FOSMICR

FOSKybd

POSKeylock

® Uge OPOS MICR
r Use OPOS MSH

F Uze OPOS Keylock
r Uze OPOS Caoin Dispenzer
™ Usge OPOS Check Scanner

MSR and Key Lock

Note:

The Keyboard MSR is not supported on 1SS45 because of the encryption
requirement not met in the ISS45 software. Use a payment PIN Pad only with

MTXEPS WInEPS.

ISS45 V7 Configuration

1. Inthe ISS45 V7 WinPOS.ini file, add the following two lines (using the
case-sensitivity shown below):

e OposKeyLock=Yes
e DefaultKkeyLockName=POSKeylock

ISS45 V8 Configuration
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1.

In ISS45 V8 Post Configuration screen’s E-Ticket - OPOS tab, set the
OPOS KeyLock Driver Name to POSKeylock and check Use OPOS

KeyLock.
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Post Configuration

POS Mumber: g FOS Tepe: |TeamF'I:IS % TearmCOM j " Active Hll

General| WinPOS HAW| Man WinPOS 1| NonWinPOS 2| Auth, - EFT - 1/F E-Ticket - OPOS |

~E-Ticket

I E-Ticket Active Yirtual POS Mumber:

YWirtual Cazhier Humber: |

-OF0S

OPOS Printer Driver M ame:
QP05 Line Display Driver M ame:
OFOS Drawer 1 Driver Marne:
OFOS Drawer 2 Driver Marne:
OFOS Scanner 1 Diiver Mame:
OPOS Scanner 2 Driver Mame:
OPOS Scale Driver Mame:
OPOS MICH Diiver Marne:
OPOS MSR Driver Mame:

o ] Y =i bl
x

=2

POSPrirter

LineDisplay

CDraver

T ableS canner

TableScale

POSMICR

~ |z OPOS MICR

~ Use OPOS MSH

POSKybd

e

OPOS Eeylock Driver Mame:

POSKeylock

P ze OPOS Keylock

LIPS Lon Dhspenser Dinver Narme:
OFOS Check Scanner Driver Marme:

~ Use OPOS Coin Dizpenszer

r Uze OPOS Check Scanner

HyperCom 4100/4150/4250 USB Pin Pad

Note:

This setup is only for setting up the HyperCom 4100/4250 when using the USB
connection. The RS232 setup is the same as before.

ISS45 V7 Configuration
In ISS45 V7 POST Configuration Screen (6-1-4-1, POST
Configuration 1), click on the Auth/APT button to bring up the POST

1.

Auth/APT Configuration screen:
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er 7.1.5%.88548 TIM'S

General:

Printer:

| | Auth-APT

MARKETS

=10 x|

PCH A1 MFS1
POST Configuration 1
Scanner:

—POST AuthAAPT Conf iguration

Authoriz=tion:

Sturellne EFPS P1nPad Type. .+ MHone

[F21 Update ]

[F&61 Next Page [F?1 Prev [F18]1 Hext |

Copyright StoreNext

2. Set the Authorization Type to EFT. The COM needs to be a number
in the range of 1-4 to activate the USB Pin Pad. A blank or 0 value will

not work. (Use 2 if unsure).

ISS45 V8 Configuration

1. InISS45 V8 Post Configuration screen’s Auth — EFT — I/F Tab, set
Authorization Type to EFT, Port set a number in the range of Com1 —
Com4 to activate the USB Pin Pad. (None will not work.)
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Post Configuration

POS Mumber i POS Type:  |TeamPOS & TeamCOM - r Active bl
General| WinPOS HAW| Non WinPOS 1| Non'WinP0S 2 Auth. - EFT -I£F|E-Tin::|_<et -OPDS|
~&uthanzation -rterface

. MHane -
Type: |EFT j Type: | J
Part: | j
Fort; |':':""'I1 j
Baud R ate: | j
. [5E00 -
BaudRate: | i r Use You Tech TCPAP

EFT

Location: = Allowe Beconciliation

Hozt's IF address: ’ ’ | I FinPad Customer Dizplay

N[l

Hozt'z Port number:
EFT Application program Yersion:
EFT &pplication parameters Yersion:

PinPad Uit type:

~Storeline EPS

PinPad type:  |Mone

Further installations

Scope of this document

e This document is not intended to cover past this point of the
installation of the SurePOS.

e |Installation of Payment systems, etc., are handled exactly the
same as they are on any other terminal.

e As afinal reminder, you may need to apply one of the patches (e.g.
MTXEPS) to the ISS45 software load for configuration or updates.
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Appendix A: Install VGA PCI Dual
Display Adapter

If your system includes the VGA PCI Dual Display Adapter, contained in a
separate box within the large over pack, perform the following steps.

Make sure the SurePOS 350 power cable is NOT connected. Place the
SurePOS 350 on a table and open the cover by removing three screws on
the back of the top cover. Slide the cover towards the back of the unit
until it clears the top front edge and lift it off.

Remove the PCI adapter slot cover from the back of the unit. Open the
box with the Video Adapter and install the adapter in the PCI slot on the
POS. Replace the holding screw for the adapter.

Reinstall the top cover by placing it on the top of the SurePOS, about an
inch from the front of the unit. Slide the cover forward until it seats into
place. Replace the three screws on the back of the top cover.

Return to the step to Put the Pieces Together
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Appendix B: Keyboard layout for
KBDKMAP.DAT file
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Appendix C: Preparing POSReady 7 for
ISS45 installation

Configure POSReady 7 on IBM350 for 1SS45 POS

The IBM 350 comes preloaded with POSReady 7 and, after agreeing to
the license agreement, it will auto logon as the Administrator, password
posready71!.

Click Start, and type "secpol.msc" in the search area and hit Enter. In the
left list, choose "Local Policies", then "Security Options".

In the right pane:

Set "Interactive logon: Do not display last user name" to Enabled.

Set "Interactive logon: Do not require CTRL + ALT + DEL" to
Disabled.

Set "User Account Control: Admin Approval Mode for the Built-in
Administrator account” to Disabled.

Set "User Account Control: Behavior of the elevation prompt for
administrators in Admin Approval Mode to Elevate without
Prompting.

Next double click the User Rights Assignment under Security Settings and
double click “Log on as a service”, click Add User or Group, type in
“‘Administrator” and click the Check Names button. Click Ok, click Apply
(click Ok if an error occurs), click Ok and close secpol.msc.

Setting the Administrator’s password.
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Click Start and open Control Panel. Change View by: to small icons
Select "User Accounts”.

Click “Change your Windows password”.

Click “Create a password for your account”.

Enter old and new password information. (The default password is
posready71!. Make the password the same as the administrator password
on the Server.

Enter hint if so desired. Click Change password. Do not forget this
password or you may have to reinstall Windows 7!

You should be back at the “Make changes to your user account” screen.
If desired, select “Create a password reset disk” and follow the screen
prompts.

Turn off User Account Control (UAC) while you are at the “Make changes
to your user account” screen.

Click the “Change User Account Control setting selection.
Move the slider to Never notify and click OK.

Close the Control Panel.

Reboot and log back in as the Administrator with the new password.

Click Start and open Control Panel. Change View by: to small icons if not
already set.

Under Windows Update.

Click Change Settings.

Click the drop down arrow and select Never check for updates.
Click OK.

Return to the main Control Panel.

Click Power Options.

Click the down arrow by the Show additional plans.

101
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Click High Performance.

Click Choose what the Power Buttons do.

Click the drop down arrow next to When | press the power button.
Select Shut down.

Click Save Changes.

Return to the main Control Panel.

Click Network and Sharing Center.
Click Change adaptor settings.
Right click the Local Area connection and click Properties.

Click the Configure button, verify/set that all options under Power
Management are unchecked.

Click OK.
Right click the Local Area connection and click Properties.

Highlight Internet Protocol Version 4 and click Properties. Fill in the IP
address information. Click OK. Click Close.

Return to the Network and Sharing Center.

Click Change advanced sharing settings. Ensure that the option Turn on
network discovery and Turn on file and printer sharing are turned on.
Scroll down and turn off Password protected sharing.

Click Save changes.

Return to the Control Panel.

Click Date and Time.
Set the time zone, date and time.
Uncheck Notify me when the clock changes

Click Internet Time (Synchronize with an Internet Time Server is on by
default).

Click Change settings.
Uncheck Synchronize with an Internet time server.

Click OKk.
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Click Apply, Click Ok

Return to the Control Panel.

Click Action Center.
Change Action Center settings.

Uncheck any items, i.e. Windows Update, Firewall, etc. that you don't
want Windows to pop notification messages. (Recommended to
uncheck all)

Click OK.

Return to Control Panel.

Click Windows Firewall.

Click Turn Windows Firewall on or off.

Turn off both private and public firewall options.
Click Ok.

Return to Control Panel.

This step is optional. If any screen drawing/refresh issues are seen the
make the following change:

Click Display.

Select Adjust Resolution and set to 800 X 600.
Click Apply.

Click to keep changes.

Click through warnings.

Close the Control Panel.

If the computer name or workgroup name needs changed, click System.
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Click Advanced system settings.

Under the Computer name tab, domain and workgroup settings, click
Change setting. If prompted for a reboot, accept and let the system reboot
to update its settings.

POSReady 7 should now be ready for software installation.
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