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1 In this chapter:

. ® Introduction, page fI-3]
Introduction C Goope o T
Chapter One provides an overview of the " Overview, page
various chapters included in the Fuel POS m Fuel Touch Screen
Terminal User’s Guide. In addition, this chapter Display, page
introduces you to the Fuel POS terminal and ®  Fuel Touch Keys,
familiarizes you with the basis fuel functions. page

®m  Pump View, page






Introduction

CHAPTER 1

Introduction

The Fuel POS User's Guide provides an overview of the various
types of Fuel transactions and details the procedures for
processing these transactions at the Fuel POS terminal. This
guide is divided into the following chapters:

Chapter 1, Introduction, familiarizes you with the Fuel POS
terminal and describes the basic fuel functions available on
the cashier touch screen display.

Chapter 2, Pre-Pay Transactions, provides an overview of
Pre-Pay fuel transactions and describes the cashier
procedures available for processing these transactions.

Chapter 3, Pay Inside, presents an overview of Pay Inside
fuel transactions and details the procedures that are
necessary to process these transactions.

Chapter 4, Pay at Pump, provides an overview of the Pay at
Pump option and describes the cashier transactions available
for processing these transactions.

Chapter 5, Additional Functions, describes the fuel POS
functions available to handle pump tests, tank monitoring,
stop the pump, and customer drive off situations.

Chapter 6, Car Wash, introduces you to the Car Wash
feature and explains the cashier procedures for processing
Car Wash transactions.

Scope

This manual is intended for corporate trainers, in-store trained
personnel and cashiers. It is written with the assumption that you
are familiar with StoreLine/ISS45 POS terminal and have some
basic understanding of the Fuel Forecourt and components.
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CHAPTER 1

Overview

The Fuel POS User’s Guide details the procedures that are
necessary to process fuel transactions at the Fuel POS terminal.
In this guide, you will learn how to process Pre-Pay, Pay Inside,
Pay at Pump, Car Wash and other fuel-related functions.

The instructions in this guide may not always match the specific
procedures and policies in your fuel center. Cashier menus,
prompts, receipts layouts, system limits, alerts, and warnings are
programmable and maintained in the Fuel Front Office
application.

Most of the functions in this guide are explained graphically,
showing the different screens that appear, and buttons to press
are highlighted.

This manual has been written with the assumption that:

You are using a touch screen for the cashier POS display at
the fuel station.

You are familiar with the operation of the other peripheral
equipment connected to the POS terminal.
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Fuel Touch Screen Display

Your fuel touch screen for the cashier may look similar to this:

C-STORE
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DRIYE OFF

Prompts and

display area = - Chootos 5089 F PRE PAY PUMP TEST
Pre Pay [ S—
PUMP #2 $10.00 N RECALL PRE Toiich Menii Panel
Hot Dogs $1.29 F e DEPARTMENT
Hot Dogs $1.29 F \

Subtotal area

13 47 CANCEL PRE
$ - PRESET

Items Balance Due PaY
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Input area

ENTER SPECIAL MORE
CODE/DEFT FUNCTION

NN RS
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The terminal display contains seven areas:

HEEE
S

| Numeric Keypad

288
282
fi2RS

m  The input area is where you manually key-enter terminal
input. This area also displays prompts that indicate the
current mode of the terminal, providing guidance to the
cashier in processing the sales transaction. Examples of
cashier prompts that display in this input area are:
= Start of Ticket, Next Customer Please
= Enter Code/Department
= Pre-Pay Purchase
= Cancel Pre-Pay
= Enter Tender

m  The pump touch keys area displays all the fuel pumps
configured in the system. The pump touch keys are contact
sensitive and used to initiate fuel transactions as well as
display the current status of fuel transactions at the pumps.

m  The prompts and display area shows the details of the items
you enter, and the results of your input.

m  The subtotal area shows the balance due and the item count
as you enter items, and the change amount after tendering.
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The touch menu panel enables keys to be context sensitive to
specific functions or situations. Cashiers see only the buttons
relevant to the specific function. These keys can display text
or pictures.

The numeric keypad area provides a standard numeric 10-
keypad, used for entering numbers. The terminal
automatically assigns decimal points to the numeric entries.
For example, if you enter 100, the system records $1.00.

The status line displays information showing the POS
number, software version, date and time. Various other
messages could display in this area, for example oFFLINE,
when the POS terminal is either in stand-alone mode, or not
communicating with the servers.

Fuel Touch Keys

This table displays most of the frequently used fuel icons and
describes their usage.

Button Description
Standard
Functions:
1 This pump is idle.
7 This animated pump icon displays while a pump is
IE[IF dispensing fuel. The icon scrolls “wave” patterns on the
pump.

This pump is not currently available to dispense fuel.

The nozzle has been left out of the pump.
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Description

AT

et group

>

Humpsz

2

Return

This icon indicates that there is a fuel price change
pending. The price change will take effect when either the
pump or whole station is idle.

This icon indicates no communication to the pump
payment terminal.

This pump is locked for Price/Shift change.

This pump is out of service.

This pump is powering up and not ready to dispense fuel.
The nozzle will appear when the pump is ready to
dispense.

This pump icon toggles between pump groups. For
example, all the Unleaded fuel pumps may be assigned to
one group and the Diesel pumps to a second group. This
icon advances to the next group of pumps.

The icon displays the next set of pumps if there are more
than 16 pumps to show in the Cashier display.

Working in conjunction with the previous button, these
pump icons flash between Green and Yellow, to advance
to the next set of pumps, when there are more than 16
pumps in the system.

This icon returns to the main fuel menu.

1-7
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Button

Description

Pre-Pay
Transactions:

Move Pre-Pay:

—
wl P

Move PH

J

HP

From

=

This pump icon indicates the pump is authorized to
dispense pre-paid fuel. The ¥ checkmark appears the

when the pump is authorized and ready to start dispensing.
The letter “P” indicates that it is a Pre-Pay transaction.

The removal of the ¥ checkmark on this pump icon
indicates that the pump has timed out. The Pre-Pay
transaction can be re-authorized by the cashier.

This pump icon displays while a pump is dispensing fuel on
a Pre-Pay transaction.

The grayed-out letter “P” displays when the customer
replaces the pump nozzle before dispensing the full
amount of pre-paid fuel. This mark indicates an
“Unbalanced” Pre-Pay transaction, in which the customer
is due change.

The button enables the cashier to move a Pre-Pay
transaction from one pump to another pump.

The “From” icon allows the cashier to indicate from which
pump to move the Pre-Pay transaction.

The “To” icon allows the cashier to select the pump that
will receive the moved Pre-Pay transaction.
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Button Description

Pay Inside

Transactions:

E E This animated icon displays when a customer lifts the
nozzle and presses the Pay Inside key at the pump. This
icon blinks red with the pump nozzle moving in and out,
requesting the cashier to authorize the pump to dispense.

el

= 10 The v checkmark indicates the pump is authorized to

>
2
l':.
Pay at Pump

Transactions:

=

Ee

dispense fuel for this Pay Inside transaction.

The yellow dot means there is an unpaid Pay Inside
transaction at this pump.

The red dot means a transaction at the pump has not been
paid within a specified time-out period and will be
accompanied with a warning sound.

The gray dot means this transaction is being handled at
another POS terminal and cannot be recalled at this POS
terminal.

This pump icon indicates the payment card was approved.

The payment card icon B indicates a Pay at Pump
transaction and appears when a customer has inserted a
credit or debit card into the pump's card reader. The
checkmark indicates the approval and authorization for the
credit or debit card transaction by the payment provider.

This pump icon indicates that both the payment card and
the pump are authorized and ready to dispense, on a Pay
at Pump transaction.

This pump icon displays while a pump is dispensing fuel on
a Pay at Pump transaction. The card icon o appears
until the end of the transaction.
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Button

Description

atop

O

Lhoose
iﬁ 11

Tank
Monitoring:

el ttock

wWiel Stock

Drive Off:

5 14

This pump icon displays when a credit or debit card
transaction has been declined at the pump.

The Stop icon immediately stops dispensing fuel at any
pump and works with all types of fuel transactions: Pre-
Pay, Pay at Pump and Pay Inside.

The icon allows selecting the pump to stop dispensing fuel.

This icon indicates that dispensing fuel has been stopped
at the pump.

This icon enables the cashier to monitor the current fuel
levels in the station’s underground tanks.

This icon indicates that tank monitoring is unavailable.

This animated icon appears when a pump nozzle has not
been replaced after dispensing has stopped, for a Pay
Inside transaction. This icon indicates a possible “drive off”
situation.
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Description

Pump Mode:

Cray

B8

Might
tade

B

Might
Mode

Autamatic

Automatic

Automatic

This pump icon allows the cashier to manually change the
current operating mode for pumps. Pump modes
determine the fuel payment methods (e.g., Pay Inside, Pay
at Pump and Pre-Pay) and authorization levels accepted at
pumps.

This pump icon is used to manually set the pumps to
operate in Mode 1. The legend that displays on the pump
icon is the actual name for Mode 1, “Day” mode, in this
example.

Pumps highlighted with an orange border, indicate that
Mode 1 is currently the active mode.

This pump icon is used to manually set the pumps to
operate in Mode 2. The legend that displays on the pump
icon is the actual name for Mode 2, “Night” mode, in this
example.

Pumps highlighted with a green border indicate that Mode
2 is currently the active mode.

The highlighted pump icon (Mode1 or Mode2) displays
when changing the pump mode from automatic to manual.
In this example, the pumps are being manually set to
operate in Night mode.

This pump icon enables the cashier to change the pump
mode from manual to automatic. The ¥ checkmark
indicates the pumps are currently operating in automatic
mode, where the fuel payment methods and authorization
types are automatically invoked and managed by the
Pump Server.

The removal of the ¥' checkmark on this icon indicates that
the pumps are currently operating in manual mode.

This icon displays when changing the pump mode from
manual to automatic.
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Button Description
ﬂﬂﬂ This pump icon applies the mode change to all pumps.
All Pumpz
Pump Alert:

The red triangle ¥ on the icon indicates a warning or error
at the pump (e.g., printer jam or printer low on paper).
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Pump View

The Pump View feature enables cashiers to view the status of
fuel transactions for a selected pump, at the Fuel POS terminal.
In addition, the cashier has access to live dispensing information
for current fuel orders in progress. To access Pump View, the
cashier taps once on the desired pump. The terminal display will
convert from sales mode to Pump View, similar to the screen,
shown below:

Return Kev
Mute Key

Current Fuel Transaction
in Progress

T

== Transaction Bar area for
P $1000 0.000 cais Pendina Fuel Transactions
Clear

2R EER R ) el
N[ o 2 N N N x| e a s
o2 =% (1] 2]s]c]
E—————— b Y

This table describes the cashier functions and keys available in
Pump View.

Key Description

Standard Functions:

The Return touch key returns
Fiet user to the main cashier fuel
=L menu.
M The Mute key silences the
bMute alarm.
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Key

Description

Live Dispensing area:

a8

Pump 2 = Plis
$920 5230 cas
Day
-
Pump 1
Warning: Low paper in printer Day

Transaction Bar area:

Trz 22749

(P $1000 0.000 cais
Trs 2286 Peemiunm

& $12.66 6.460 Gals

The Live Dispensing Area in
Pump View displays the
current fuel transaction in
progress at the selected pump.
The cashier is able see to the
sales amount (dollars) and
volume (gallons) update while
the fuel is being dispensed.

The Live Dispensing Area
also displays informative
messages, notifying the
cashier of error conditions at
the pump.

This is an example of a
pending Pre-Pay transaction,
displayed in Pump View, at the
POS terminal. The “P” on the
Transaction Bar indicates this
is a Pre-Pay.

Multiple Pre-Pay transactions
may reside at the pump. Tap
on the desired transaction to
convert the fuel transaction into
a sales order.

This is an example of a Pay
Inside transaction, displayed in
Pump View, at the POS
Terminal. The colored dot
(red, yellow or gray) on the
Transaction Bar indicates this
is a Pay Inside.

Multiple Pay Inside
transactions may reside at
pump. Tap on the desired
transaction to convert the fuel
transaction into a sales order.
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Description

Pre-Pay Re-Authorization:

Re-Authorize

Return

The Re-Authorize touch key
renews a timed-out Pre-Pay
transaction.

The Return touch key returns
the user to the previous screen
with no re-authorization of the
fuel transaction.







2 In this chapter:

® Purchasing Pre-Pay,

Pre-Pay Transactions page p-3]
® Re-authorize Pre-Pay,
The Pre-Pay feature requires customers to page
purchase fuel prior to dispensing it at the pump. g Unbalanced Pre-Pay
This chapter provides an overview of the feature page El
and describes the cashier functions available for
processing Pre-Pay fuel transactions. ®  Move Pre-Pay, page
m Canceling Pre-Pay,
page @

m Fuel for Change,

page
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CHAPTER 2

Purchasing Pre-Pay Fuel

All fuel transactions paid by customers before pumping begins,
are called "Pre-Pay". A Pre-Pay fuel transaction starts inside the
store and is initiated at the POS terminal. The customer pays in
advance, for a preset amount of fuel on a specific pump. The
pump will be authorized to dispense and stop at the pre-paid
amount. The customer can purchase additional items within a
Pre-Pay transaction.

Once the cashier has received payment and authorized a pump,
the customer can begin dispensing fuel.

This chapter describes the cashier procedures for handling the
following Pre-Pay transactions:

Purchasing Pre-Pay
Re-authorize Pre-Pay
Unbalanced Pre-Pay
Move Pre-Pay
Canceling Pre-Pay
Fuel for Change

2-3
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> To process a Pre-Pay Fuel transaction:
1 Press the Pre-Pay touch key to start the Pre-Pay transaction.

& ".. v
Balance Due

2 The terminal displays a Preset tender list. Select one of the
dollar amounts or enter another amount by pressing Key Pre-
Pay Amt Here.




Pre-Pay Transactions

3 The terminal prompts to enter a pump for the Pre-Pay
transaction. Only the pumps available for the Pre-Pay will be
highlighted. The remainder of the pumps will be grayed out.
Press the appropriate Pump button.

B

FLEASE SELECT A FPUMP
FOR PRE-FPAY

-

l_
—
—
—
—
9
6
3]

aoaa &

4 The terminal display shows the pump number and pre-pay
amount.

$1000 N

$10.00

Balance Due

E
=
e e
i Je
-
HiA
gaon
)23
an

CHAPTER 2
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5 Scan or key-enter any additional items. Press Total and
tender the order.

Pre Pay
PUMP #1 $10.00 N
Cheetos $0.89 F

BALANCE DUE $10.89
CASH $15.00

CHANGE $4.11

$4.11

Items Change

’? ’T ’T F'/ F F‘/I F‘/J F‘/J
)| £ ‘ Y ‘ #
o
6 The transaction is complete and the pump is authorized to

dispense fuel. This is indicated on the cashier display by a v
checkmark and the letter “P” on the designated pump.

Note: The pump is not authorized until the transaction is paid in full
and completed.
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7 The customer may now dispense fuel for the authorized
amount. The Pump icon on the display will change status to
dispensing, when the customer begins dispensing fuel. The
Pump icon will change color and become animated, with the
nozzle out and “wave” patterns scrolling on the pump.

The fuel pump will automatically stop dispensing when the
pre-paid amount of fuel is reached.

C-STORE
LIST*#%

DRIYE OFF

PRE PAY PUMP TEST

\ \

RECALL PRE

PAY
\ \

00 CANCEL PRE
$0 . PRESET

DEPARTMENT

Items Balance Due PAY
START OF TICKET SPECIAL ORE
NEXT CUSTOMER PLEASE . . . | FuneTen
’a 1 ‘ 13 ’@ 15 7 8 9 P
’%12 ’ 14 |15 4 5 6 Il +
123 C
Stop Mowe PP | |%Wet Stock | | Mext group| Pumps
* || 0 || Enter
WVersion(h.4.6.0-010 PCE-001 Offline 05/23/2003 15:00
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8 To display live dispensing information, tap once on the Pump
icon. The display changes to Pump View. You will see the
value in dollars and volume in gallons, updating while the

pump is dispensing. The “P” symbol at the top of the pump

indicates that this transaction is a Pre-Pay.

Pump 1 [H
$3.37 2160  gas

9 When dispensing is complete, the pump will return to an idle
state.



N

Pre-Pay Transactions

Re-authorize Pre-Pay

Pre-Pay fuel transactions are set up in the system to timeout
when a specified amount of time has elapsed and the customer
has not started dispensing fuel. If the allotted time has expired,
the cashier can re-authorize the transaction. The following
procedure describes the steps required to re-authorize a timed-
out Pre-Pay transaction.

To re-authorize a Pre-Pay transaction:

If the customer has not started dispensing fuel within a time
limit, the pump authorization times out. The v checkmark
disappears from Pump icon.

C-STORE
LIST

DRIYE OFF

PRE PAY PUMP TEST

RECALL PRE
PAY

00 CANCEL PRE
$0 - PRESET

Items Balance Due PAY

DEPARTMENT

START OF TICKET SPECIAL HORE
NEXT CUSTOMER PLEASE . . . | FuneTaeN

C AN CN|CN| kA K1 KX K3
wal e (R e s e e
2
0

29 1

™~
RPR
Move PP

Stop ‘et Stock| | Mext group: Pumps

Version( J3.4.6.0-010 POS-001 Offline 05/23/200% 14:55

CHAPTER 2
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3

To re-authorize the pump, press the Pump key. The display
changes to Pump View. The Pre-Pay transaction will appear
on the pump.

Trs 2279
$10.00

0.000 cais

RE

Stop Mowe PP | |%Wet Stock | | Mext group| Pumps

Note: Multiple Pre-Pay transactions may be listed at the pump.

Tap on the Transaction Bar in the fuel pump on the display. A
Re-Authorization screen will display.

Force Release

Re-Authorize

Clear

=
3

P
Move PP

Culw

=
CEE)

Mext group|

N CRCHER

Stop et Stock. Pumps

By ....

ofn o]

el L
o){t]~]




Pre-Pay Transactions

4 Tap the Re-Authorize bar to re-authorize the pump to dispense
fuel or press Return to exit the screen, with no changes. If the

transaction is re-authorized, the v' checkmark will reappear on

the pump icon, indicating the pump is authorized to dispense

2-11

Pre-Pay.
C_STES*E DRIYE OFF
LIST
$0 -00 CANCEL PRE PRESET
Items Balance Due PAY
START OF TICKET SPECIAL ORE
NEXT CUSTOMER PLEASE . . . | FuneTen
?i! 9 ’an ‘13 ’@15 7 8 9 ?
F
= 10 ’%12 E“ 14 |15 4 5 6 .
29 112 3 €
Stop Mowe PP | |%Wet Stock | | Mext group| Pumps
* || 0 || Enter

Version(Ji.4.6.0-010 PO5-001 offline 05/2%/2003 14:58

5 Process the transaction as a regular Pre-Pay sales order.
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N

Unbalanced Pre-Pay

An Unbalanced Pre-Pay fuel transaction occurs when the
customer prepays fuel, but only dispenses a portion of the
purchased fuel. The cashier must recall the transaction to
complete the order and give change to the customer.

Another type of Unbalanced Pre-Pay situation occurs when the
customer prepays fuel; dispenses a portion of the purchased fuel,
but does not return for the change, after a pre-defined period of
time (controlled by the Pump Fuel Server). In this scenario, the
Pump Server automatically completes the transaction, after the
allotted time, without cashier intervention. The uncollected
change is logged to the “Uncollected Change” department, for
reporting purposes.

To recall and complete an Unbalanced Pre-Pay transaction:

Enter the Pre-Pay transaction, as described in the previous
section. Scan or key-enter any additional items.

lc-stE
DRIYE OFF
LIST##%
Cheetos $0 89 F [ PRE PAY PUMP TEST
Pre Pay
PUMP #2 $10.00 N /: b
Hot Dogs $1.29 F DEPARTMENT
Hot Dogs $1.29 F |
. CANCEL PRE PRESET
Items Balance Due PAY
ENTER SPECIAL MORE
CODE/DEPT | runcroon
g — P—
1|{[Ep 3 5 7 9 1| |Ep 13 15
v F w | e ]@ ‘ "iﬂ 7/8[9/|2
2 w3 —
NN IER EE N RS EXN | SR K
= = S—
, — GEENEED) 12§ 3j)€C
ara || & RH p— == =
Stop Mowe PP | |%Wet Stock | | Mext group| Pumps
* || 0 || Enter
WVersion(h.4.6.0-010 PCE-001 Offline 05/23/2003 15:03
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2 The pump is authorized for Pre-Pay fuel, indicated by the v
checkmark and the letter “P” on the pump icon.

Al A
3= RN
olg/SEw

3 When the customer begins dispensing fuel, the Pump icon
changes status to dispensing.

LI
ERauunH

e
—
—
—
—
[l

El

WT !'_ff

m
—
—
—
—
71s
45
2]
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If the customer is done pumping fuel and did not dispense the
full amount, the “P” symbol on the pump is grayed out. This
mark indicates an “Unbalanced Pre-Pay” transaction.

ol EN A RN
¢ s e e e
of I 7w

When the customer comes in to get their change, p
Recall Pre-pay key and tap on the appropriate pump.

e
o
o
o
E
7)ss
4)l5]6
)23
an

ress the

SN AR NN
2 N EE N N
DEEEE

e
o
i Jomeree
o
E
7)ss
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6 The display changes to Pump View. The Transaction Bar
displays the original amount of gas purchased on the left and
the actual amount dispensed on the right. Tap on the

Transaction Bar to recall the order.

Retun

Day

$10.00

At POS 1

Trs 2282
$ 871

4.950

Gals

h 3

(R

e

| ’
I

Stop

P
Move PP

‘et Stock

CEE)

Mext group|

Pumps

[

7 The original sale order details are recalled, including the

actual amount of fuel dispensed.

C-STORE
DRIYE OFF

Pre Pay LIsT=
PUMP #2 -$10.00 N
Plus PUMP #2
4.950Gal @ $1.759/Gal $8.71 o PUETEST
DEPARTMENT
PAY
CHANGE $1.29
- $1 29 CANCEL PRE
- PRESET

Items Balance Due PAY

SPECIAL
FUNCTION

-

%

e

Stop

Maove PP

‘et Stock

ETL)

Mext group|

Purmps

CHAPTER 2
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8 Press Total to tender the transaction. The terminal displays
cash change and prints a customer receipt.
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Move Pre-Pay

Occasionally a customer will purchase Pre-Pay fuel for one pump
while mistakenly parking his car at another pump. The Move Pre-
Pay function enables you to move the Pre-Pay transaction to the
desired pump after the transaction has been completed.

To move a Pre-Pay transaction from one pump to another pump:

Enter the Pre-Pay transaction, as descried in the previous
section. The cashier display shows the pump number and
pre-pay amount.

C-STORE
DRIVE OFF
LIST*+*
PRE PAY PUMP TEST
RECALL FRE DEPARTMENT
Pre Pay PAY
PUMP #1 $5.00 N S
$5 00 CANCEL PRE
- PRESET
Items Balance Due PAY
ENTER T
CODE/DEPT

2 o R o F o R R e
o e A a
2
@

SEE) 1

O

Stop Pumps

Mext group|

@l Pl
Move PP | |'Wet Stock

Version(Ji.4.6.0-010 PO5-001 offline 05/23/2003 15:15
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2 Tender the transaction. In this example, Pump 1 is now
authorized to dispense Pre-Pay fuel. The Pre-Pay transaction
is highlighted on the cashier display by a v" checkmark and
the letter “P” on the designated pump.

l_
—
—
—
—
9
6
3]

l_
—
—
—
—
HA
an
]2
an
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3 Press the Move Pre Pay button, which enables you to move the
Pre-Pay transaction from one pump to another pump. The
Move Pre-Pay icon changes color and text to “From”, requesting
you to choose from which pump to move the Pre-Pay

transaction.
C-STORE DRIVE OFF
LIST***
PRE PAY PUMP TEST
RECALL PRE DEPARTMENT
PAY
$0 00 CANCEL FRE PRESET
Items Balance Due P
START OF TICKET one
NEXT CUSTOMER PLEASE . . . | uneren
= 1 3‘@5?3’@11‘13’@15 7 8 9 P
P P
Eh 2(=n *|IEp sl IE-8|IEx 10 12| [ESp 14| [Ep 18
o8 o s iy DDV OI
Oll& CEL] ﬂ 123 €C
&P TH
Stop From ﬁj o oup! Pumps
= * || 0 || Enter
Version_B.4.6.0-010 POS-001 QOffline 05/23/2003 15:17
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CHAPTER 2

Tap on the desired pump. The Move Pre-Pay icon changes
color and text to “To”, requesting you to select the pump that
will receive the moved Pre-Pay transaction.

Tap on the desired pump. The selected pump (in the
example, Pump 2) is now authorized to dispense Pre-Pay
fuel.
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Pre-Pay Transactions
CHAPTER 2 2-21

6 When the customer begins dispensing fuel, the Pump icon will
change color and become animated, with the nozzle out and
“‘wave” patterns scrolling on the pump.

C-STORE
LIST***

DRIYE OFF

PRE PAY PUMP TEST

RECALL PRE

PAY
\ \

00 CANCEL PRE
- PRESET
L

DEPARTMENT

Items Balance Due PAY

START OF TICKET SPECIAL NORE
NEXT CUSTOMER PLEASE . . . s |

5 7 5 9 ’a 1 gﬂ 13 ’@15 7 8 9 s

P
=B aac
EEL] 123 €C
Mowe PP | |%Wet Stack | | Mext group) Pumps
* || 0 || Enter

Version(h.4.6.0-010 ECGS-001 Cffline 05/2372003 15:19

7 When dispensing is complete, the terminal will return to an
idle state.
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Canceling Pre-Pay

The Cancel Pre-Pay function allows a cashier to cancel a Pre-
Pay fuel transaction if a customer decides not to dispense fuel
and requests a refund.

> To cancel a Pre-Pay transaction:
Press the Cancel Pre Pay key.

N

C-STORE

LIST
\ \

DRIYE OFF

PRE PAY PUMP TEST

\ \

RECALL PRE
PAY

DEPARTMENT

0 f CANCEL PRE
- PRESET
Items Balance PAY
\

START OF TICKET SPECTAL ORE
NEXT CUSTCOMER PLEASE . . . | Funeren
) 3‘%5 ? 9’@11‘13’@15 7 8 9 2
2 Bl A e
R RN R x| B K
p

EEE) 1123 3¢€C

HEE
Stop Move PP || |'et Stock| | Mext group: Pumps
* || 0 || Enter

Wersion(_h3.4.6.0-010 PCE-001 Offline 05/23/2003 15:18
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2 The display changes to Cancel Pre Pay. Only the pumps
currently authorized for Pre-Pay will be highlighted and
display a letter “P” on the screen.

Clear
Items Ba'laneg)ge
CANCEL
PRE PAY
e 9| (55 11| (B 2] (B 15
| o L 7 ML Lo UL
F
= 2 E=p 0 72| | s
| L 4 LS X S e
P
112 3 €
Stop Move PP || | et Stock| | Mest group, Pumps
* || 0 || Enter
WVersion(h.4.6.0-010 PCE-001 Offline 05/23/2003 15:21

3 Select the appropriate pump. The display changes to Pump
View and lists the currently authorized Pre-Pay transactions
for that pump

Note: A pump can store multiple Pre-Pay transactions at one time.
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4 Tapon the appropriate transaction on the Transaction Bar.

A POS1 Trs 2284
$500) $0.00 0.000 cas

5 The terminal will recall and reverse the original Pre-Pay
transaction. The customer may add additional items to the
order.

Pre Pay
PUMP #2 -$5.00 N

.
Items Balance Due

NN RN
8 N N =N PN
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Pre-Pay Transactions

6 If there is a negative balance, press Finalize Sale to complete
the transaction.

Pre Pay
PUMP #2 -$5.00 N

- $5.00

Items Balance Due

7 The termlnal displays the change amount due and prints a
customer receipt.

CHAPTER 2
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Fuel for Change

This Fuel for Change option allows customers to purchase items
and apply the value of change towards purchasing fuel. The
value of change due back to the customer is converted to Pre-
Pay fuel.

> To process a Fuel for Change transaction:

1 Enteritems in a normal sales transaction and press Total to
tender order.
C-STORE
L DRIYE OFF
PEP FM WHIT ORIGINAL 229 F PRE PAY PUMP TEST
IMPERIAL SPREAD-QTRS $098 F
Hot Dogs $1.29 F RECALL PRE
Cheetos $0.89 F PAY DEPARTMENT
CLLG INN CHCKN BROTH $098 F
. CANCEL PRE PRESET
Items Balance Due PAY
START OF TICKET SPECTAL MORE
NEXT CUSTOMER PLEASE . . . | Funeent )
1 h 3 5 7 9 1 h 13 = N [
w'|e|w e 5|0 |R @ dB B0 E
F —
2|z 4| [Egs 6 8| (5 10 12| |5 14| [233 18
N =N R 2 e o | S s
FEE) 1 23€C
O 5:% ) CEE] m e, e
Stop Mowe PP | |%Wet Stock | | Mext group| Pumps
* | 0 || Enter
WVersion(h.4.6.0-010 PCS-001 offline 05/23/200% 16:56




Pre-Pay Transactions

2 Press Fuel for Change on the tender menu.

PEP FM WHIT ORIGINAL $2.29
IMPERIAL SPREAD-QTRS $0.98
Hot Dogs $129
Cheetos $0.89
CLLG INN CHCKN BROTH $0.98

$6.43

Items Balance Due

=

L N N A N N N | (A 1 6

o 8 2 [

Q|| 2\ 2l e

3 Select the tender amount on the list or enter another amount

by pressing Key Pre-Pay Amt Here.

PEP FM WHIT ORIGINAL $2.29
IMPERIAL SPREAD-QTRS $0.98
Hot Dogs $129 F
Cheetos $0.89 F
CLLG INN CHCKN BROTH $0.98

$643

Items Balance Due
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4 The display prompts you to select the pump to dispense the
fuel. Tap on the desired pump.

B

PEP FM WHIT ORIGINAL

B

FPLEASE SELECT A PUMP
FOR PRE-FPAY

m
—
—
—
—
9
6
3

L)

5 The cashler display shows the selected pump and the change
due as the amount of fuel purchased.

IMPERIAL SPREAD-QTRS $0.98
Hot Dogs $1.29
Cheetos $0.89
CLLG INN CHCKN BROTH $0.98
Pre Pay

PUMP #2 $3.57

[

Qo
(

o
-

BALANCE DUE $10.00
CASH $10.00

9

.
Items Balance Due
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Pre-Pay Transactions
CHAPTER 2 2-29

6 Tender the sales order. The transaction is now complete and
the pump is authorized to dispense fuel. The Pre-Pay
transaction is highlighted on the cashier display by a v
checkmark and the letter “P” on the designated pump.
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CHAPTER 2

If you want to verify the location of the Fuel for Change
transaction, tap once on the desired pump. The terminal
monitor changes to Pump View, which displays all Pre-Pay
fuel transactions currently authorized for that pump.

Al
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0.000 cais
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The pump will allow dispensing the pre-paid amount.
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3 In this chapter:

Pay Inside (Kiosk) = Pay Inside, page -3

m Pay Inside Timeout,

page
The Pay Inside feature allows the customer to m Preset by Amount
first dispense the fuel at the pump and then pay page ﬁ ,

for the transaction inside the store or at a kiosk.
This chapter provides an overview of the feature ™ Prese%Volume,
and describes the cashier procedures available page

for processing Pay Inside fuel transactions.






Pay Inside Transactions

CHAPTER 3

Pay Inside (Kiosk)

The Pay Inside feature allows the customer to first dispense the
fuel at the pump and then pay for the transaction inside the store
or at a kiosk. The fuel transaction is initiated when the customer
lifts the nozzle and presses a "Pay Inside” key on the fuel pump.
Depending upon system configuration, the cashier may be
required to approve the dispensing of fuel from the POS terminal,
inside the store. In addition, the cashier may have the ability to
authorize the pump for a preset dollar amount or number of
gallons, prior to the customer dispensing.

After the customer has completed dispensing the fuel, the cashier
receives an indicator on the POS terminal, signaling a finished
transaction, waiting to be paid. The cashier retrieves the fuel
transaction when the customer is ready to pay. The customer
may purchase additional items on a Pay Inside transaction and
pay with any available tender media accepted in the store.

3-3
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CHAPTER 3

> To process a Pay Inside transaction:

The customer initiates a Pay Inside transaction at the fuel
pump by lifting the nozzle and pressing a “Pay Inside” key on
the fuel pump. If the system is configured to require the
cashier to authorize the pump before dispensing Pay Inside
fuel, the selected pump icon blinks red, with the nozzle
moving in and out of the pump. In addition, an audible sound

1

will be heard. Tap once on the Pump icon to authorize

dispensing.

C-STORE
LIST***

DRIYE OFF

PRE PAY

PUMP TEST

RECALL PRE

PAY
L

DEPARTMENT

Items

START OF TICKET
NEXT CUSTOMER FPLEASE . . .

$0.00

Balance Due

CANCEL PRE
PAY

PRESET

SPECIAL
FUNCTION

MORE

!I. 7 mi' 9 1 Eii' 13 15 7 8 9 2
<[5 ]®

El-r 8| Eq 10 12| |Ep, 14| |E]p 18

@ e[ e JLs e e

FEENEEE] 1§ 23€C

o ||

Mest group Pumps

* || 0 || Enter

Version_H.4.6.0-010 FO5-001 QOffline 05/23/2003 15:32




Pay Inside Transactions

CHAPTER 3

2 The v checkmark indicates the pump is authorized to
dispense fuel for this Pay Inside transaction.

m
—
—
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—
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3 When the customer starts dispensing fuel, the Pump icon
changes status to dispensing.
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4 Press the Pump icon to view live dispensing information from
the fuel pump. You will see the sales total and number of
gallons updating while the pump is dispensing. (Optional
step.)
n
Retun Pump 2
X $7.21 4100  cas
F
CHENER EEZENER R IER
3| emb 222
Stop Mowe PP | |%Wet Stock | | Mext group| Pumps
5 When the customer finishes dispensing fuel, a yellow dot

appears on the Pump icon, indicating a completed transaction,
waiting to be paid.

C-STORE
LIST***

DRIYE OFF

PRE PAY PUMP TEST

RECALL PRE
PAY

DEPARTMENT

CANCEL PRE
PAY

SPECIAL
FUNCTION

3al ’aw
R
!

Mext group|

e Joee |
o g
o
e |
7))o )2
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Pay Inside Transactions

6 When the customer requests to pay for the fuel, press the
Pump key. The monitor changes to Pump View and displays
the Pay Inside transaction.

Trs 2285

(L, $974

Plus

56540 cas

T Clear
13 %5 @? %slﬁn‘w’@w 7 8 9 2
P
2 ’@4 |5 %H@w ’%12 ’%14 |15 4 5 6 4+~
J EEL] 123 €C
?op ﬁ wgk Nestmioup| | Pumps

* || 0 || Enter

Version_B.4.6.0-010 POS-001 QOffline 05/23/2003 15:35

7 Tap on the Transaction Bar to convert the fuel transaction into a
sales order. The gray dot on the Pump icon indicates this
transaction is being handled by this POS terminal and cannot
be recalled at another POS terminal.

C-STORE
LIST

DRIYE OFF

PRE PAY

PUMP TEST

RECALL PRE

DEPARTMENT

Plus PUMP #2 | L _pay
5.540Gal @ $1.799/Gal $9.74 -
$9..74 FRE PRESET
Items Balance Due PAY
ENTER ’ SPECIAL MORE
CODE/DEPT FUNCTION
F) ! :' 7 E ) ’ 1 g' 13 ’ 15 7 8 9 Y
R
2 - 8 10 12 =, 14
e m R e s e e
O FEE] 1§23 €
Stop Naxlgémup Pumps
|| 0 || Enter

Wersion(_h3.4.6.0-010

PEOE-001

Cffline

05/23/2003 15:35

CHAPTER 3
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8 Scan or key-enter any additional items. Press Total to tender
the order.

Plus PUMP #2
5540Gal @  $1.759/Gal $9.74
Cheetos $0.89 F

$10.63

Items Balance Due

]

T ATy e D0

R BRI 1]2]3
fffﬁ a0

9 Tender the transaction. The terminal displays the change
amount due and prints a customer receipt.




Pay Inside Transactions

Pay Inside Timeout

When processing a Pay Inside transaction, the customer is

expected to pay for the fuel within a pre-defined period of time;
which is controlled by a system parameter. If the customer does
not come in to pay, in the allotted time, the status of pump icon
changes to display a red dot, indicating the Pay Inside transaction
has timed-out. In addition, an audible alarm will sound to get the

cashier’s attention, indicating a possible “drive off” situation.

If the customer returns to pay for the fuel, the cashier can retrieve

the fuel transaction from the pump and process the order as a
normal Pay Inside fuel transaction.

If the customer does not return to pay for the fuel, the cashier or

authorized personnel will have to process the transaction as a

Drive Off. Refer to Chapter 5, Additional Functions, for details on

processing Drive Off transactions.

> To process a Timed-Out Pay Inside transaction:

N

not been paid within a specified time period.
will sound to get the cashier’s attention.

The red dot on a pump indicates a Pay Inside transaction has

An audible alarm

C-STORE
LIST

DRIYE OFF

PRE PAY

PUMP TEST

PAY

RECALL PRE

DEPARTMENT

$0 CANCEL PRE PRESET
Items Balance Due PAY
START OF TICKET SPECTAL ORE
NEXT CUSTOMER PLEASE . . . | Funeren |
’g}, 7 E}’ ) ’ﬂ 1 gi. 13 ’lia 15 7 g 9 2
P ey
’g‘rﬁs ’% 10 ’%12 ’4 14 |%15 4 5 6 -
FEEIIEEE] 1§23 €
Stop Move PP || |'et Stock Naxl:agmup Pumps I W W
|| 0 || Enter
Wersion(_h3.4.6.0-010 PCE-001 Offline 05/23/2003 15:38
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3

When the customer requests to pay for the fuel, start the
transaction as a normal sales transaction. Scan or key-enter
any additional items. Press the appropriate Pump icon.

C-STORE
LIST***

DRIYE OFF

PRE PAY PUMP TEST

RECALL PRE

Hot Dogs $1.29 F -~ DEPARTMENT
Cheetos $0.89 F
2 18 CANCEL PRE
$ - PRESET
Items Balance Due P

SPECIAL
FUNCTION

Zh

ETL)

Mowe PP | |%Wet Stack | | Mext group)

Purmps

The terminal display changes to Pump View and shows the
timed-out Pay Inside transaction.
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Day
Trs 2286 Premiurn -
P $12866 6.460 Gas I
B
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P
Mowe PP

Stop. Pumps
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Pay Inside Transactions

4 Press the Transaction Bar to recall the fuel pump transaction
into a sales order. The gray dot on the Pump icon indicates
the Pay Inside transaction is being handled by a cashier at a

POS terminal and cannot be recalled at another POS

terminal.
C-STORE
T DRIYE OFF
PRE PAY PUMP TEST
Hot Dogs $1.29 F
Cheetos $0.89 F EEAL FEE
Super PUMP #2 — DEPARTMENT
6.460Gal @  $1.959/Gal $12.66
$14.84 PRE PRESET
Items Balance Due PAY
ENTER SPECIAL MORE
CODE/DEPT FUNETION
SN IEE ‘% 5 ?ﬁ 7 ?i' 9 ’a 1 ‘13 ’@ 15 7 8 9 2
P
o [ @ e @ R ] Ll e Ls
O FEE] 1§ 23€C
o
Stop. Maowve PP || |'et Stock| | Mext group: Pumps
* || 0 || Enter
Version_H.4.6.0-010 FO5-001 QOffline 05/23/2003 15:40
5 Press Total to tender the transaction.
CASH FOOD STAMP
$ TOTAL
LD | e,
N/
Hot Dogs $1.29 F =
Cheetos $0.89 F [
Super PUMP #2 CHECK L
6.460Gal @  $1.959/Gal $12.66
$14.84 WwWIC COINSTAR
Items Balance Due
$E&EER Coupons MORE
= = = 9l B 7l B @ 0GR E 5
g ul ||® W |[w w |z ||wd 7Qpegoyge
= 2ll=0 2= ellEs el ey 0 72| g T 5
= FI g =l = 4 51| 6 | ¢«
i o [ty |[PR2] 4R 112 3C
Q|| &L 2] ab ﬁ
Stop Maove PP | |'et Stack] | Mext group) Pumps
* || 0 || Enter
Version_H.4.6.0-010 FO5-001 QOffline 05/23/2003 15:40

CHAPTER 3

3-11




3-12 1SS545 Fuel PoS User Reference

CHAPTER 3

6 Tender the transaction. The terminal displays the change
amount due and prints a customer receipt.



Pay Inside Transactions

CHAPTER 3

Preset by Amount

The Preset by Amount function enables the cashier to preset the
fuel pump to dispense a fixed dollar amount of fuel on a Pay
Inside fuel transaction. The pump will automatically stop
dispensing when the preset amount of fuel is reached.

> To preset amount of fuel dispensed on a Pay Inside transaction:

1

Press the Preset key to start the Pay Inside transaction.

C-STORE DRIVE OFF
LIST
PRE PAY PUMP TEST
RECALL PRE DEPARTMENT
PAY
$0..00 tal PRESET
Items Balance Due
START OF TICKET
NEXT CUSTOMER PLEASE . . . | Funeren
) 3‘%5 H 9’@11 13’@15 7 8 9 2
Ex 2| Em 4lIED sl lE-8lEn 10 12| [ 14| [958
| R w2 R R e e L
EFL] 123 €C
O || &) e o2
Stop Move PP || |'et Stock| | Mext group: Pumps
|| 0 || Enter
Wersion(_h3.4.6.0-010 PCE-001 Offline 05/23/2005 14:45
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2 A tender denomination list will appear. Select the Preset
dollar amount from the tender list. The pump will

automatically stop dispensing fuel when it reaches this dollar
amount.

3 The terminal prompts to select a pump for the Pay Inside
transaction. Press the appropriate Pump button to authorize
dispensing this preset amount at the pump.

FLEASE SELECT A PUMP
FOR PRESET




Pay Inside Transactions

4 The v checkmark indicates the pump is authorized to

dispense the preset amount for this Pay Inside transaction.

C-STORE
LIST***

DRIYE OFF

PRE PAY

PUMP TEST

RECALL PRE

DEPARTMENT

PAY
$0.00 CANCEL PRE PRESET
Items Balance Due PAY
START OF TICKET
NEXT CUSTOMER PLEASE . . . FUNCTION
’ﬁ 1 ‘ 13 ’@ 15 7 8 9 ?
’%12 ’%14 | 16 4 5 6 e
0 H [ giﬂ 1 2 3 C
QPR =
Stop Maove PP | |wet Stock | [Mext group Pumps
* | 0| Enter
Version Ji.4.6.0-010 E5-001 QOffline 0572372003 158:51

5 When the customer finishes dispensing fuel, a yellow dot
appears on the Pump key, indicating a completed transaction,
waiting to be paid.

CHAPTER 3
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7

8

When the customer requests to pay for the fuel, press the
Pump icon and the transaction appears on the terminal pump
display.

Force Release

Trs 2282 Plus
(o $500 2.843 cais

Move PP | [wet Stock | | Mest group!

Tap on the Transaction Bar to convert the fuel transaction into a
sales order. Process any additional items and press Total to
tender the transaction.

FOOD STAMP
TOTAL

KEY MISC
TENDER

EFT

— AMT HERE
Plus PUMP #1
2 .843Gal @ $1.759/Gal $5.00 s
Hot Dogs $1.29 F CHECK
PEP FM WHIT ORIGINAL $2.29 F
22
Items Balance Due

]
7fs]s @
4fs]sfe
HBHAD
- | o || Enter

N NIRRT
EEE
0] ]

Stop Mowe PP | [Wwet Stack | | Mext group:

Pumps

Tender the sales transaction.
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Pay Inside Transactions

CHAPTER 3

Preset by Volume

Similar to the Preset by Amount function, the Preset by Volume
function enables the cashier to preset the fuel pump to dispense
a fixed number of gallons of fuel on a Pay Inside fuel transaction.
The pump will automatically stop dispensing when the preset
volume of fuel is reached.

To preset volume of fuel dispensed on a Pay Inside transaction:

The steps to process a Preset by Volume transaction are
similar to processing a Preset by Amount fuel transaction.
Tap on the Preset key and then the Preset by Volume key to
display a list of preset volumes in gallons.

C-STORE
LIST***

DRIYE OFF

PRE PAY PUMP TEST

RECALL PRE
PAY

0 00 CANCEL PRE
- PRESET
Items Balance Due -

START OF TICKET SPECIAL ORE
NEXT CUSTOMER FPLEASE . . . | FuNCTION

PR R ER R
NN RN N R i A
0

Stop et Stack.
Enter

DEPARTMENT

WRe

Mext group|

™~
QPR

Maove PP

Pumps

Version(B.4.6.0-010 PCOS-001 offline 05/23/2003 14:45
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2 Select the Preset volume from the list. The pump will
automatically stop dispensing fuel when it reaches the volume
limit.

3 The terminal prompts to select a pump for the Pay Inside
transaction. Tap on the desired Pump icon to authorize
dispensing the preset volume at the pump.

FLEASE SELECT A PUMP
FOR PRESET
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Pay Inside Transactions

4 The pump in now authorized to dispense this preset volume of
fuel on a Pay Inside transaction.

CHAPTER 3
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4 In this chapter:

m Pay at Pump, page [4-3]
Pay at Pump m  Payment Decline,

page
The Pay at Pump feature allows customers to
purchase fuel at the pump, using a debit or
credit card. This chapter presents an overview
of the feature and describes the cashier
functions available for processing Pay at Pump
fuel transactions.






Pay at Pump Transactions

Pay at Pump

Pay at Pump (PAP) transactions are performed by the customer,

unattended (without the assistance of a cashier), at the fuel

pump. The customer pays for the fuel with a debit or credit card.
The customer initiates the transaction by inserting his or her card
in the pump’s card reader. The transaction is sent to the Pump

Server, for transmission to the payment provider, for
authorization. Once authorization has been approved, the
customer can dispense fuel.

Although Pay at Pump transactions are performed without the
assistance of an attendant, cashiers have the ability to monitor

the transaction at the pump and stop dispensing fuel if necessary.

Pay at Pump sales are tracked and recorded to a default cashier.

The system default is Cashier 9998. If necessary, authorized
personnel can change the default cashier number.

> To process a Pay at Pump transaction:

1 After the customer has swiped his payment card at the pump,
the cashier monitor will display a payment card icon B3 on the
selected pump for the Pay at Pump transaction. The payment
card icon B9 indicates that it is a Pay at Pump transaction.

C-STORE
LIST***

DRIYE OFF

PRE PAY

PUMP TEST

PAY
L

RECALL PRE

DEPARTMENT

$0 . CANCEL PRE PRESET
Items Balance Due PAY
START OF TICKET SHEEL MORE
NEXT CUSTOMER PLEASE . . . | uneren
9 1 Iiﬂ 13 15 7 8 9 ?
Fje e
’% 10 ’%12 ’14 |1s 4 5 ?} 4+~
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FO5-001 QOffline 05/23/20035 15:48
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When the payment is authorized by the payment provider, the
Pump icon changes status to display a v checkmark on the
card icon B3 on the display. This indicates that the payment
card is authorized for the purchase.
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Pay at Pump Transactions

CHAPTER 4

3 Depending upon system configuration, the pump may
automatically be authorized after the payment card is
approved. If not, the cashier authorizes the pump for
dispensing. The v checkmark on the pump icon indicates the
pump is authorized and ready to dispense fuel, on a Pay at
Pump transaction.

C-STORE DRIVE OFF
LIST###
PRE PAY PUMP TEST
RECALL PRE DEPARTMENT
PAY
.00 CANCEL PRE PRESET
Items Balance Due PAY
START OF TICKET
NEXT CUSTOMER PLEASE . . . | Funeren
1 3 5 s ¥ s 9 1 h 13 15
SN R BE
p
warwreE] el e
FEE] 1§23 €
‘et Stack Naxlgémup Pumps
|| 0 || Enter
Wersion(_h3.4.6.0-010 PCE-001 Offline 05/23/2005 15:43
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4 When the customer begins dispensing fuel, the Pump icon
changes status to dispensing. The Pump icon changes color
and becomes animated, with the nozzle out and “wave”
patterns scrolling on the pump. The payment card icon B3

appears until the end of the transaction.

C-STORE
LIST***

DRIYE OFF

PRE PAY

PUMP TEST

RECALL PRE

DEPARTMENT

PAY
$0 .00 CANCEL PRE PRESET
Items Balance Due PET
START OF TICKET SHEEL MORE
NEXT CUSTOMER PLEASE . . . FUNETION
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5 To display live dispensing information, tap once on the Pump.
You will see the volume and value updating while the pump is
dispensing. The card icon £ at the top of the pump indicates
that this is Pay at Pump transaction.

Pump 2
$9.20
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‘et Stock

Pumps

Stop.

6 When dispensing is complete, the pump will return to an idle
state.
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Payment Decline

When a customer’s payment card is declined on a Pay at Pump
transaction, the cashier receives notification of the decline by a
change in status on the pump icon. The Pump key displays a red
“X” mark on the payment card icon &3. An example of the pump,
with a payment decline, is displayed below:

C-STORE
DRIVE OFF
LIST*+*
PRE PAY PUMP TEST
RECALL PRE
DEPARTMENT
PAY
$0 00 CANCEL PRE
- PRESET
Items Balance Due PET
START OF TICKET SPECIAL IR
NEXT CUSTOMER PLEASE . . . | runeTen
s 9 " h 13 15
0w R 7892
P
=5 10 12 b 14 b
2wl e)s e e
2 12§43 j¢€C
Stop. Maowve PP || |'et Stock| | Mext group: Pumps
* || 0 || Enter
Version_H.4.6.0-010 FO5-001 QOffline 05/23/2003 15:45




5 In this chapter:

Drive Off, page B-3|
Pump Test, page @

This chapter describes the cashier functions Pump Moc.ie, !oage
available to handle pump tests, pump mode Tank Monitoring,
changes, tank monitoring, pump alerts, stop the page

pump and customer drive off situations. Stop the Pump,

page
® Pump Alerts, page|5;2_9_|

Additional Functions
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CHAPTER 5

Drive Off

A drive off situation occurs when a Pay Inside customer does not
return to the Fuel POS terminal to pay for their fuel. A drive off
situation may occur under the following conditions:

Customer has finished dispensing fuel, replaced the nozzle,
but has not yet paid within the specified time (controlled by a
Pump Server parameter).

Customer has finished dispensing fuel but did not replace the
nozzle within the predefined period of time.

When a drive off situation occurs, the cashier must be able to
complete the transaction, for properly reporting sales totals.

Depending upon the system configuration, the cashier may be
prompted to respond and enter details to any combination of the
following drive off alerts:

Car License Plate

Make of Car

Model of the Car

Color of the Car

Upon completion of the transaction, a receipt is printed that
include space for additional details and cashier signature.
The order is saved, for later recall, if customer should return
to pay for the fuel. The transaction is also stored in the
Electronic Journal.

5-3
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> To complete a Drive Off transaction:

When a potential drive off situation occurs, either a red dot or
a car icon displays on the pump button. The red dot appears
when the Pay Inside transaction has not been paid within a
specified time of period. The car icon appears when the
pump nozzle has not been replaced and the pump has
stopped dispensing. In both situations, an audible alarm will
sound to get the cashier’s attention.

1

C-STORE
LIST***

DRIYE OFF

PRE PAY

PUMP TEST

\

RECALL PRE

PAY

\

DEPARTMENT

Items

START OF TICKET

$0.00

Balance Due

NEXT CUSTOMER FPLEASE . . .

CANCEL PRE

PAY

PRESET

\

SPECIAL
FUNCTION

MORE

1’3 %\'5 @? @3’@11 ‘13’@15 7 8 9 2
° P
o | Tk | =@ || e s )Ls L«
O {:a | [wnR 123 €C
Stop | | Move PP | |wet Stack | | Nextaroup| | Fumps
* || 0 || Enter
Version_B.4.6.0-010 POS-001 06/13/2003 10:08
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CHAPTER 5

Press the Pump icon to recall the transaction into a sales
order. The grade of fuel, volume purchased and sales total

will display.

Super PUMP #1
2.964Gal @ $1.859/Gal

1

Items

N R AN N
R N N NN
REEEL

3 Press Drive Off key.

Super PUMP #1
2.964Gal @ $1.859/Gal

Items

Lol N
L0 | 5
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5

Depending on your system configuration, the system may
prompt for additional car information such as license plate
number, car make, model or color. Press Yes to enter car
information or No to bypass this process.

WOULD YOU LIKE TO ENTER
CAR INFORMATION *?

Balance Due

T
oo e e o Ty T
o e

|7 |8 (1] 2] 3]
ff k. 56

Press Yes to enter car license plate number. Press No to
bypass this prompt.

B
-

DID YOU SEE THE CAR
LICENSE PLATE ?

Balance Due

-
£ B T
TTTFTTTF

T L
220 AN



Additional Functions

CHAPTER 5

6 Enter the license plate number and press Enter.

ENTER LICENSE PLATE

7 Press Yes to enter the make of the car (e.g., Ford, Chevrolet)
or No to advance to the next prompt.

a1 1 2 (N
L e s e N
ff@ Ak
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8 Enter the make of the car and press Enter.

ENTER THE MAKE OF THE CAR

FORD

—
Lo o
WTTETWWT

| =
| =)
(e
o
)
7)8)e]

gon

]2
on

9 Press Yes to enter the model of the car (e.g., pickup, sedan)
or No to advance to the next prompt.

»
Ji

DID YOU SEE THE MODEL
OF THE CAR 7

:

’_
—
—
—
—
9
K
3

—
7] 8
)5
]2
an
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10 Enter the model of the car and press Enter.

ENTER THE MODEL OF THE CAR

PICKUP |

-
L (A 8 N EN I
L [ S N e
]T ]/ ]E 232 | A9

11 Press Yes to enter the color of the car or No to advance to the
next prompt.

| =
| =)
(e
o
)
7]
4]
]2
on

»
i

-
-
-
—
—

—
-
o
nn
nn

CHAPTER 5
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12 Enter the color of the car and press Enter.

ENTER THE COLCR OF THE CAR
BLACK

I

||m ‘H‘
H ‘q“ﬂ‘
Rl
b e
oaan BH
ﬂﬂﬂﬂ_TTTjj

e
annjﬂ?w?

e
22 e




Ad(ditional Functions
5-11
CHAPTER 5

13 The Drive Off transaction is saved and can be later recalled if
the customer returns to pay for the fuel. The system will
generate a customer receipt.

Retalix

Welcome to our Store

Fuel S —
Transaction | Swear FUNF #1
Details 2.964Gal ® §1.858/Gal $5.51

DRIWVE OFF

TERMIMAL = o001

TRAMNS -MNO = 0l68

AMOUNT = $5.51

LICENSE PLATE: Il

MASE : FakRd —F Car Details
MODEL : PICHUP

COLAR: BLACK

e W AT R e sy e e R e e e e e e e e

fddittenal 1nTormation:

Cashier Signature Line

Signature:
Scannable
Bar Code for
s el (11111 10T
Transaction

Coo02 #0168 101 13: 54 13JUNZ003
S04440 ROO1
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14 The transaction will also be stored in the Electronic Journal.

POS Mumber - 1 Ticket Mumber : 168 Cashier Number : 2
Text | -
Super PP #1 .
2_964Gal @  $1.859/Gal §5_51 Fuel Transactlon
Details
B T P
DRIYE OFE
TEERMINRL : 001
TRERANS -NO: 0168
AMOUNT: §5 .51
LICENSE PLATE: X¥2123
MRAKE : FORD
MODEL: PICKUR Car Details
COLOE: BLACK

T EE L B B R R X E R R R R L R K EE

Rdditional information:

Signature: Cashier Sianature | ine

cooo2 #0168 10:15: 54 13JUN2003
504440 ROO1

Display Signature Toggle Erint
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Pump Test

A pump test is fuel function performed by the cashier to track and
report the amount of fuel dispensed by a technician, when testing

pumps for compliance with Weights and Measures. The pump
test is similar to a Pay Inside transaction; where the fuel is first
dispensed and then, the transaction is completed at the POS

terminal. The cashier uses the “pump test” function key to recall
the amount and grade of the fuel dispensed by the technician. A

receipt is generated with a signature line for the technician to
sign. Pump test totals are for reporting purposes and do not

affect item counts or sales totals.

Note: Regular items cannot be processed in a Pump Test transaction.
They must be processed in a separate sales order.

> To perform a Pump Test:

N

Process the transaction like a Pay Inside. When the

technician finishes dispensing fuel for the Pump Test, a yellow
dot appears on the Pump key, indicating a completed
transaction, waiting to be paid.

C-STORE
LIST

DRIYE OFF

PRE PAY

PUMP TEST

PAY

RECALL PRE

DEPARTMENT

$0 00 CANCEL PRE PRESET
Items Balance Due PAY
START OF TICKET SPECTAL ORE
NEXT CUSTOMER PLEASE . . . | Funeren |
’ﬂ 1 ‘ 13 ’lia 15 7 8 9 2
’% 12 % 14 |% 16 4 5 6 <+
1123 3¢€C
Stop Move PP || |'et Stock| | Mext group: Pumps I W W
|| 0 || Enter
PCE-001 06/13/2003 11:28

Wersion(_h3.4.6.0-010

CHAPTER 5
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2 Tap on the Pump button. Details of the pump test will display.

Unleaded PUMP #2
0.178Gal @  $1.359/Gal $0.24

$0.24

Items Balance Due

e TeE oo T
gl e« e

SR )23 ]
TTF L B 1

3 Press the Pump Test key. A brief Please Wait message will
appear while the system updates totals and stores the
transaction in the Electronic Journal.

PUMP TEST

Please wait

.
Balance Due
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4 The system will automatically generate a Pump Test receipt,
to be signed by the fuel technician.

Pump Test
Transaction ———
Details

Technician
Signature —
Line

Retalp

Welcome to our =tore

Unl eaded PUNF &2
0.178Gal @ §1,358/0a0 £0.249

I o i e T W T RN O P e e e v e e v

FUMF TEST

TERMIMAL = ool
TRANS - MWD = o169
AMOUNT 3 FO.24

A TR W e v v e o e e R W W WA

Additional infermatfion:

Signaturs:

Join and Save!l!
Ask us abaut cur Loyalty Caral

coodz #0163 11:30:28 13JUKZ0D3
S04445 ROO1
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Pump Mode

The Pump Mode feature enables the cashier to change the
current operating mode of pumps. During system setup, pumps
are assigned to pump mode schemes. A pump mode scheme
determines the types of fuel payments allowed (e.g., Pay at
Pump), the level of authorization, and the scheduled hours of
operation. For example, Day Mode may be setup to allow Pre-
Pay, Pay Inside, and Pay at Pump transactions, with auto-
authorization, from 6:00 AM to 6:00 PM. These pump mode
schemes are automatically invoked and managed by the Pump
Server.

The Pump Mode function, at the Fuel POS terminal, enables the
cashier to change the pump mode control from automatic to
manual. When changing to manual mode, the cashier can
choose either Mode 1 or Mode 2, as pre-defined in the Pump
Server. The selected mode becomes the active mode for all
pumps, overriding any of other modes schemes in effect. The
pumps will remain in the selected mode until they are manually
changed again or set back to automatic.
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> To change Pump Mode control from automatic to manual:

1 Press the Mode button to change the current operating mode
of the pumps.

00

.
Balance Due

e
o
o
e e
B
7)8)s
non
)23
o]
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2 The terminal displays a small Mode screen, above the fuel
pump icons. When the screen opens, the pumps that are
highlighted with a colored border indicate the current active
mode. If the pumps are highlighted in orange, Mode 1 (Day
mode, in this example) is currently active. If they are
highlighted in green, Mode 2 (Night mode) is active. The v
checkmark on the Automatic button indicates the pumps are
operating in automatic mode.

00

-
Balance Due

Ell
o
Ea
e
EX
7l8fe
4)s]e
)22
- o]
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3 Press Mode 2 (Night Mode) to manually change the active
mode from Mode 1 to Mode 2. The Mode 2 icon changes
color, indicating a pump mode change in progress.

LTI

aaaa | HH

4 Press the All Pumps button to apply the mode change to all
pumps.

=]

S
R
e T

.
s
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5 The removal of the v checkmark on the Automatic button
indicates the pumps are now operating in manual mode. All
of the pumps are highlighted with a green border indicating
that Mode 2 is currently active. The pumps will remain in this

mode until they are manually changed again or set back to
automatic mode.

0.00

Balance Due

6 Press Return to exit the mode screen and return to the main
fuel menu.



Additional Functions

> To change Pump Mode control from manual to automatic:
1 Press the Mode button.

00

.
Balance Due

2 The terminal displays the Mode screen. The absence of the
v" checkmark on the Automatic button indicates the pumps are
operating in manual mode. Press the Automatic button.

.
Balance Due

CHAPTER 5
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3 The Automatic button changes color, indicating a pump mode
change in progress.

aaaa Wi HEH

4 Press the All Pumps button to reset all pumps to automatic
mode control.

El|
- |
|
Ea
B
718
45
]2
- o]




Additional Functions

5 The v checkmark on the Automatic button indicates the pumps
are in automatic mode control. Mode 1 (Day Mode),
highlighted in orange, is currently active.

~
Balance Due

e
2
E
e e
e
7)8)s
4]l 6
)23
- Lo

6 Press Return to exit the screen and return to the main fuel
menu.

CHAPTER 5
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CHAPTER 5

Tank Monitoring

The Tank Monitoring feature is used to display current fuel levels,
water levels, temperatures and potential leaks in the underground
fuel tanks at the Fuel POS terminal.

To monitor the status of the fuel tanks:

Tap on the Wetstock button to display the underground tanks
defined in the Pump Server.

NG Ty = C-STORE
LisT e DRIYE OFF

PUMP TEST

PRE PAY

RECALL PRE
PAY

DEPARTMENT

CANCEL PRE
PAY

PRESET

SPECIAL
FUNCTION

& & B llll
ofn o]

oo e

oft]~)
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2 Tap on the desired tank to display fuel level, water level and
temperature in the tank.

C-STORE
LISTH#4

\ \
A A PRE PAY PUMP TEST
RECALL PRE
DEPARTMENT
PAY
Tank 1: low

DRIYE OFF

Fuel 10000 [G]. Level 555 *
Water 1500 [G]. Level 222" CANCEL PRE
Temperature 18 tc PAY =St

Tank Capacity. 20000 Minirura: 2000 M axirnur: 18000

“ SPECIAL
FUNCTION

Returr

HOAE
gaoac

FRT
=R

CNERENES
NN =

FFL)
P

Maove PP MNext group

1l]

Stop Pumps

C-STORE
LIST

DRIYE OFF

PRE PAY PUMP TEST

RECALL PRE
PAY

DEPARTMENT
Tank 1: low
Fuel 10000 [G]. Lewvel
Water 1500 [G], Lewvel CANCEL PRE
Temperature 18 tc PAY

Tank Capacity. 20000 Mimirmurn; 2000 M aximur: 18000

SPECIAL
FUNCTION

2 5o R

FEE]

Move PP | [wet Stock | | Mest group!

& & B ll
ofn o]
oo e
oft]~)
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Stop the Pump

The Stop the Pump feature enables stopping any pump from
immediately dispensing fuel. The function can be performed by
the cashier for any type of fuel transaction; Pre-Pay, Pay Inside

or Pay at Pump.

To stop a pump:

All pumps currently dispensing fuel will display an animated
pump icon, with the nozzle out and “wave” patterns scrolling

on the pump.
C-STORE DRIVE DFF
LIST***
PRE PAY PUMP TEST
RECALL PRE DEPARTMENT
PaY
00 CANCEL PRE PRESET
Items Bd lance Due (P
START OF TICKET speciaL e
NEXT CUSTOMER PLEASE . . . FUNETION
E) ! 3‘%5 “1. 9’@11 13’@15 7 8 9 2
El- 8| |Es 0 12 14 1573 16
e Ll sl e
PRE 123 §€C
o
MNest group) Pumps
* || 0 || Enter
Version [ _3.4.6.0-010 PO5-001 COffline 05/23/2003 1702




Additional Functions

2 To immediately stop a pump from dispensing fuel, press the
Stop button and the icon will change its color and text to
“Choose”.

Lo I O
1 N N N
O TPl &

3 Tap on the desired pump and a Stop Sign icon will appear
momentarily on the pump while it stops dispensing fuel.

e
e
e e
o
s
Hin
gon
)23
an

o ) o
=< o O
O|| S\ e

e
N 58
o
e
s
ShRn
4] 5]

1]2]3)

El

CHAPTER 5
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4

5

Tap on the Pump icon to display the transaction in Pump View.
In this example, the fuel transaction stopped was a Pay
Inside, indicated by the yellow dot on the Transaction Bar. The
cashier can now retrieve the transaction and convert it into a
sales order.

Force Release

Trs 2298 Plus

(. $875 3840 caie

3
B o N 0
3| = |58

Stop Mowe PP | [Wwet Stack | | Mext group:

Pumps

Press the Transaction Bar to recall the fuel transaction and
convert into a sales order. Tender the transaction.



N
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CHAPTER 5

Pump Alerts

The Pump Alert function notifies the cashier of various warnings
or error conditions at the pump, for example, printer low on
receipt paper. When an error or warning condition occurs, the
pump icon on the Fuel POS display changes status. A red
triangle ¥ appears on the pump icon, indicating a warning or
error at the pump. The cashier can access more details on the
condition, by going to Pump View. If the severity level of the alert
changes, for example, printer out of paper, the Pump View
display reflects the new condition. The red triangle ¥ will remain
on the pump icon until the error condition is cleared at the pump.

To acknowledge a Pump Alert:

When a warning or an error occurs at the fuel pump, the
pump icon displays a red triangle

C-STORE
LIST***

DRI¥E DFF

PRE PAY PUMP TEST

RECALL PRE
PAY
L

0 00 CANCEL PRE
- PRESET
\

DEPARTMENT

Balance Due PAY
START OF TICKET
NEXT CUSTOMER PLEASE . . . FUNCTION

=
4R %"

‘et Stock

NI AR Bk

Bl lslelle
2 C
0 |

7

—
tode

—
RPR
Move PP

Stop Mexst group!

Enter

[Version J3.4.6.0-038 FO5-001 Offline 06/27/2003 9:26
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2 Tap on the Pump icon. The terminal changes to Pump View
and displays an informative message on the error condition.

T e
PR N o = R e
MEEE
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4 The alert message will remain on the pump icon until the error
condition is cleared at the pump.

CHAPTER 5
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6 In this chapter:

m Purchasing a Car Wash,
Car Wash page b-3]

The Car Wash feature provides customers the
opportunity to purchase a Car Wash voucher, as
part of the POS transaction. This chapter
introduces you to the Car Wash option and
describes the cashier functions for processing
Car Wash transactions.






Car Wash

CHAPTER 6

Car Wash

The Car Wash feature provides the customer with the option to
purchase a car wash voucher, as part of the POS transaction.
The car wash voucher can be purchased at the pump (not
covered in this manual) or at the POS terminal. The customer
selects the type of car wash (e.g., Basic Wash, Supreme, or
Ultimate) to purchase, when paying for the ticket. The type of car
wash, car wash code and expiration date will print on the
customer receipt, when the fuel transaction is tendered.

> To process a Car Wash transaction:

1

Press the Car Wash key.

[@% CARWASH Credits

CANCEL
QrY #
CARWASH
L

SAYE/RECALL TARE #

$0.00 I‘;‘;itdentry WEIGHT

P

sfafl2

W R @] R ) e e e
2f3fc
0

Items Balance Due
START OF TICKET voID on
NEXT CUSTOMER PLEASE . . . [TRansacT  Ji
@“3‘@5%7ﬁ”’@‘1“3’ﬁ157 ?}

PRW | 229 1

C Il ada

‘et Stock | | Mext group|

O

Stop

™~
QPR

Maove PP

Purmps

Enter

Version(B.4.6.0-010 PCOS-001 D6/17/2003 15:18
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2 The terminal displays a list of available types of Car Washes.

CAR WASH TYPES
_1.BASIC WASH | a.o00]

2. SUPER WASH
3. ULTIMATE WASH

Your Choice

(e 7
i

- B
El|

Move PP | | WWet Stock

FFE]

Mext group

CARWASH Credits

CANCEL
CARWASH

SAYE/RECALL TARE #

last entry WEIGHT

¥oID
TRANSACT

3 Enter the Car Wash program number and press Enter. The
Car Wash is added to the sales order.

SUPER. WASH $5.00
Items Balance Due

"‘

[ 7
I

P

CHS

w8

12 ’14

CNIEIER
| I
[T
P ; l
Stop Mowe PP | |'et Stock.

CEE)

Mext group| Pumps

C-STORE
LIST*#%

PRE PAY PUMP TEST
RECALL PRE

DEPARTMENT
PAY
CANCEL PRE

PRESET

-

SPECIAL
FUNCTION

)23 e
- J o || Enter

DRIYE OFF




Car Wash

4 Scan or key-enter any additional items. Press Total to tender

the order.

SUPER WASH
CHEE-TOS
PEPSI COLA
6 @ 6 FOR

$5.00
$165 T F

$1.99 $199 T F

Items

$9.00

Balance Due

e
22 e
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e[
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e
o
e
e
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5 Tender the transaction. The terminal displays the change
amount due and prints a customer receipt. The car wash

code and expiration date will print on the receipt.

Car Wash
Iltem Entry

Car Wash
Code
Number

Retalp

Welcome to our =tore

SUPER WASH §5.00

CHEE-TOS $LES T F

PEFSE COLA

ER EFM $1.99 $L.MTF
HELANCE DUE §9.00
ash §10.00

Total nuaber of itens seld = 8

SUB TOTAL §3.84
TOTAL TAx $0.3%
TOTAL £9.00
ANGE §1.00
.......................................
' SUPER WASH  [ode *
.
— a3
* This code sxpives on 0B/24/2003 *—
.......................................
Jein ard Savel!!
Ask us absut cur lejalty Card!
Wou could have saved  $0.85 today
coonz #1768 15:25:46 17JUNZa03

S0ddD ROCY

Additional Iltems
Purchased

| Car Wash Expiration

Date



Car Wash

6 If the Fuel POS terminal is unable to communicate with the

Car Wash Device Controller, the terminal displays the

following error message, when trying to receive the car wash

code from the ¢

ontroller:

A

CAR WASH NOT Clear
= AVAILABLE u L
(C) to Continue.
ENT
COI_
1.3‘%5 @7 @3’@11 13’@15 7 8 9 B
P
2 ’@4 |E %I’@w ’%12 ’%14 |1|; 4 5 6 i
|22 ] 98 112f3)¢C
* || 0 || Enter

Version((i.4.6.0-001

PO3-001

04/05/2003 10:27

7 The Car Wash entry cannot be processed at this time. Press
Clear or “C”to continue.

CHAPTER 6
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> To cancel a Car Wash transaction:
1 Press the Cancel Car Wash key.

L | N1 1 L [ B
L) (Fad = P

2 Type in the car voucher number that is printed on the
customer receipt and press Accept or Enter.
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CHAPTER 6

3 Key-enter the car wash program number and press Enter.

C-STORE

CAR WASH TYPES i
K5I S F—

2. SUPER WASH . FRE PAY
3. ULTIMATE WASH

DRIYE OFF

PUMP TEST

RECALL PRE
PAY

DEPARTMENT

CANCEL PRE
PAY

PRESET

SPECIAL
FUNCTION

Your Choice
9

“;
=

FFE]

Mext group

< I

1=

Stop Move PP || |'et Stock Pumps

4 The terminal will recall and reverse the original Car Wash
transaction. The customer may add additional items to the
order.

C-STORE
LIST*#%

PRE PAY PUMP TEST
RECALL PRE

DEPARTMENT
PAY
CANCEL PRE

PRESET

-

SPECIAL
FUNCTION

DRIYE OFF

SUPER WASH -$5.00

.
Balance Due

R R |0
w (R | @ | R
oo (] e

Stop Mowe PP | |%Wet Stock | | Mext group| Pumps
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5 |If there is a negative balance, press Finalize Sale to complete
the transaction.

SUPER WASH -$5.00
BALANCE DUE -$5.00

CHANGE $5.00

- $5.00

Balance Due

7| y
o o e e L
OB o3 o o i e DI

NEEEE aan
- - o]

6 The terminal displays the change amount due and prints a
customer receipt.




Car Wash

7 If the Fuel POS terminal is unable to cancel the car wash

code at the Car Wash Device Controller or the cashier

incorrectly enters the car wash code, the terminal displays the

following prompt:

A

CAR WASH NOT
AVAILABLE

(C) to Continue.

Clear

ENT
1.3‘%5 @7 @3’@11 13’@15 7 8 9 2
P [r
E}] 2 ’@4 ||; %I’@w ’%12 ’%14 |1|; 4 5 6 4+
s 1IIPEENIEET] ' 12 3€C
* || 0 || Enter
Version(3.4.6.0-001 EO5-001 0470572003 10:27

8 Press Clear or press “C”to clear the last input and continue.

CHAPTER 6
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