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Chapter 1

Introduction

What Is WInEPS Payments Application?

The WINEPS Payments application includes WINEPS Server (back-end software) and OpenEPS (front-
end software), which gives you the power to manage, track, and complete sales transactions easily and
quickly, providing your customers with a more pleasant shopping experience.

The application provides el ectronic payment options that range from Debit and Credit transactions to EBT
and many forms of check authorization. Additionaly, you can extend Frequent Shopper programs as well
as Gift Card transactions depending on the host or payments authorization company.
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Figure 1.1 — Overview of WinEPS Payment Application
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Chapter 1 - Introduction

What is 1ISS457?

ISSA5 is a Point-of -Sales (POS) software installed on the cashier’ s register and is built on industry
standard platforms and released to supermarket businesses with installations worldwide.

About This Guide

The WInEPS to 1S5 Integration Guide is aimed for the WinEPS system administrators. These
administrators are store personnel who are responsible for changing configurations, printing and/or
viewing reports, downloading lanes, etc.

This guide assumes that you have properly installed WinEPS Sever, OpenEPS, and |SS45 version 771.58
or higher. Additionally, you should have proper training or experience with WinEPS and 1S345.

Before you begin, be sure to read this guide for details on specific screens, instructions on specific
configurations, and other useful information.

" Note: Before you begin checking your configurations for the WinEPSto 1S345 integration, Save
\ and Exit (with the exception of WinEPS and | S345) out of all applications currently running.
=
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Chapter 1 - Introduction

System Requirements

Before you begin, review the following hardware and software requirements:
Recommended Hardware

®  Pentium microprocessor, Pll 266 or higher

* VGA, or higher, resolution monitor set at 800 x 600 or better
* Atleast 500 MB free disk space on your C)\ drive

* CD-ROM drive

* 64 MB RAM minimum

* Ethernet Card

Essential Software Requirements

WInEPS Server

Any of the following:

® Microsoft Windows NT 4.0 (Workstation: Client) with Service Pack 5 or higher
* Microsoft Windows 2000

¢ Microsoft Windows XP

* TCP/IP Protocol Installed

OpenEPS on Team POS 2000

*  Microsoft Windows 2000
* TCP/IPand Net BEUI Protocols Installed

OpenEPS on Team 5000

® Microsoft Windows NT 4.0 (Workstation: Client) with Service Pack 6
* TCP/IPand Net BEUI Protocols Installed
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Chapter 2

Integrating WINEPS to 1SS45
From the WINEPS Server

This chapter guides you through various WinEPS screens and highlights the optimal settings for your
WINEPS to |S$45 integration.

The concepts in this chapter assume you have:

¢ Installed WinEPS
* Logged onto WIinEPS

Terminal Configuration

The Termina Configuration screens define the functionality of the payment terminals. A total of five
Termina Configuration screens alow you to define the properties of specific configurations.

Accessing the Terminal Configuration Screens

To access the Termina Configuration screens, from the Configuration menu, select Terminal
Configuration. This displays Terminal Configuration Screen 1.
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Payment Terminal Configuration — Screen 1 of 5

& Paymenl Terminal Confiziiation: Screan

ohfiguration = G e |
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Figure 2.1: Payment Terminal Configuration Screen 1

While in Terminal Configuration: Screen 1, you can edit, copy, and paste by scrolling for a specific
configuration and clicking the corresponding button. For example, you can copy and paste your
configuration while still in 1SS45 to a new termina such as an Everest terminal.

The defaults for Configuration A - ICE6000, Configuration B - ICE5500, and Configuration C - Omni490
are set once you install WinEPS from the CD. The examples in the following screen shots display
Configuration A. Y ou can substitute either of these configurations accordingly.

For the WIinEPS to | S$45 integration setup, use the following configuration properties:

Configuration Num A-1SS457 W/ ICE 6000.
Configuration Name 1ISS45 7 W/ ICE 6000.
Configuration Type [5]ICE6000 - OpenEPS Integrated.
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Payment Terminal Configuration — Screen 2 of 5

& Payment Terminal Configuration: A - 1S545 7.7 W/ ICE 6000 15545 7.7 W/ ICE 6000 ... |- |[O[[X

Use the features below 1o determine the Continue

terminal button configuration, Click

Continue when finished. Back
Cancel

Unassigned Payment Types

—— Toactivate a payment for
customer selaction, drag it
to an unused bution. To
clear a button, click it

NOTE: Paymant types can be
sefected on the checker device
even if no customer payment
key is assigned.

Pogition of "Yes" Key
(+ Key above Enter iz "Yes" key

Checket Device Display

(" Key above Enter is "Ho* key

Mizcellaneous Teminal Parameters
Promptfor Cashback on Discover Cards: v
Print Customer Name on Receipt

Printer Attached to terminal. | 1ne agratad ﬂ

Manager ID validation tpe:  |go walidarion ..]

Figure 2.2: Payment Terminal Configuration Screen 2

For the WIinEPS to | S$45 integration setup, use the following configuration properties.

Property Description
Printer Attached to Terminal Integrated.
Manager ID validation type No validation.

The WInEPS to 1S45 integration does not affect the Unassigned Payment Types portion of Screen 2.
You can gtill assign a payment type to a key on the Customer Device. Smply select the payment type,
then drag and drop on the button of choice located on the Customer Device. To edit the assigned button,
select the button, drag and drop the payment type back to the Unassigned Payment Types list.

I\’} Note: This does not apply to touch screen terminals such as the ICEG000.
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Payment Terminal Configuration — Screen 3 of 5
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Figure 2.3: Payment Terminal Configuration Screen 3

For the WIinEPS to 1SS45 integration setup, use the following configuration properties:

Property Description
(HConvert-Debit prom Must use for Credit-to-Debit conversion; the Terminal Action Code (TAC)
This TAC is Optional. is “f".

[8]Check fld 2

Must use the default for integrated check reading. The code also
indicates the check reader is attached to an integrated printer.

[9]Check fld 3

Must use the default for integrated check reading. The code also
indicates the check reader is attached to an integrated printer.

[5]Check #

Must use the default for integrated check reading. The code also
indicates the check reader is attached to an integrated printer.

*

Note: Changesto Terminal Configuration Screen 3 will not take affect until you continue
through all screens and click the Finish button on Terminal Configuration Screen 5.
Afterwards, you must performa* Stop and Sart” of all lanes, which causes a parameter

download to a lanes. The estimated time is four minutes per lane.

JC'\ Note: For all other transaction types, use the default setting for 1S45.
o

MR
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Chapter 2 - Integrating WIinEPS to ISS45

From the WIinEPS Server

Payment Terminal Configuration

MICR Reader Parameters

Reader Type (IR ~|

i

tMICR character

Firs joz-smt =
Last MICR characier {03-ETx -]

Strip first char from msg W
Sirip last char from msg W

— Screen 4 of 5

& Payment Terminai Configuration: A- 15545 7.7 W/ ICE 6000 Screen 4

MICR Check# char hex value
MICR Error Code ifno Checla

ICR Format |03-ssABC/s<TA(9600,E,7,1) ss=5tatus code »| COMnue

Back

&

Cancel

Prompt for Check# ifnot in MICR Data [

LRC Present in MICR Data

*J

Messages for Action Codes Selected

Drag Action Codes 10 0r Manual Sequence if

from MICR read fails: Cusfomer Line1 Customer Line? Chkrlined ChkrLine 2
(A)Account type A | |[B]Check fid 2
(BCand shide widale [9]Check fld 3
(CiReceit capture [§]Check #
(Dbdanual acct #
(Epaniial exp date
(f)Corwert-Debit promgl
(FIPN
(G)Purchase amt
(HiCheckr cshBk amt
(Checkr cshBk it
D T e N
Error Code Action Checker Display
Enter up to 15 MICR Device Error 1. [D_.;.‘ [ox -] -
Codes, the action (Fail, Warning, S - =
OK, Retry) and the Corresponding : IF” _ herzy =] |__ =
Checker display. Scroll Up or 3. [0z Ratry | I[
Down with the scroll bar to the a. IB? ;w.m_mg = [0 Check # ﬂ

]

right.
Figure 2.4: Payment Terminal Configuration Screen 4

If using the integrated MICR reader on the register printer use the following:

Property Description
MICR Reader Parameters: Reader 0-None.
Type

Note: VI Check Readers can be used in conjunction with the Customer Terminal. To setup this
configuration, please contact the WinEPS Help Desk.

L
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Setup Configuration for OpenEPS — Screen 4.5 of 5

& Setup Configuration for OpenEPs

Connection Configuration
Perform Stand-in at the POST? il Convert Recharge to Activation 2 Continue
Cash back prompt Time Out (secs) |_ i

< WinEPS TCPAP AddrHost Name |yipnFpg Host IP ant Mo, ] 2011

SCAT Termil Serial Port Configuration

POST Hardware Configuration

¥ Trace all Calls made by the POST [ Card Reader Attached

¥ Trace TCPAP WinEPS interface ¥ MICR Reader Attached

¥ Trace Serial SCAT interface

Figure 2.5: Setup Configuration for OpenEPS
For the WIinEPS to | SS45 integration setup, use the following configuration properties:

WiInEPS TCP/IP Host Name WInEPS Host IP; this is the actual address of the WinEPS PC.

Com Port No. for SCAT [1] Corresponds to the COM port on the register to which the
SCAT terminal is attached.

Card Reader Attached Leave this property unchecked.

MICR Reader Attached Check this property if using integrated MICR.
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Payment Terminal Configuration — Screen 5 of 5

3 Payment Terminal Configuration: A- 15543 7.7 W/ ICE 6000 Screen 5
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Figure 2.6: Payment Terminal Configuration Screen 5

For the WIinEPS to | S$45 integration setup, use the following configuration properties:

Property Description

Check Processing Type: Personal The default for the Second ID Required? checkbox is unchecked. With
this checkbox left unchecked, WIinEPS only requests a second form of
identification if the account number does not exist in the host database. If
you choose to check this box, WinEPS asks for a second form of
identification for every personal check transaction.

P Note: Be sureto click Finish, and then perform a Stop and Start on the lanes for the changes to
I\/ take affect.
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Site Information

The Site Information menu alows you to add, edit, or delete the properties of store operators, store
managers, checkers, and lanes. Additionally, you can customize receipt and reporting information along
with host processor and processing options.

For the WIinEPS to | S$45 integration, we will focus on the following items:

* [aneDefinition
® Processng Options
* Host Processor Definition

Accessing the Site Information Windows

To access the Site Information windows, from the Site Information menu, select L ane Definition,
Processing Options, or Host Processor Definition.

m WINEPS to ISS45 Integration Guide
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Lane Definitions

F Lane Definitions

i ey R P i |

Lane Info
Lane Number |1 = Configuration - T.7w ICE hd

Terminal Type 04 - OpengfS TCR/ 1P “
B - IEE45 7.7 wi ICE 5500
Lane Type | Horeal \E 15545 7 7 wi CMM 420
i Canligh
£ - ConfigE
F - ConfigF
G - Canfigl
H . ConfigH
I - Configl W

Figure 2.7: Lane Definitions

For the WInEPS to | S$45 integration setup, use the following configuration properties:

Configuration Number A-1SS457 W/ ICE 6000.
Configuration Number B - ISS45 7 W/ ICE 5500.
Configuration Number C - I1SS45 7 W/ OMNI 490.

Sinceit is up to you to define your own lanes, no defaults are set for this screen and you must set your
own lane definitions. Y ou can update the properties of these lanes or add a new lane by clicking Add or
Change. To change an existing Lane Definition, select the appropriate row and click Change. To delete a
Lane Definition, select the appropriate row and click Delete.

r/ Note: All lanes that process payments through WINEPS must be defined on the Lane Definitions
screen.

m WInEPS to 1SS45 Integration Guide 12



Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Processing Options — Payment Terminal Settings Tab

% Processing Options

neration—Payment Terminal Settings | Global Password Exp | Backup/ CSV Info | Other |

(* Master Sazzion

485 LAN Payment Terminal Comm. Parameters Enter the Serial Port
Parameters to be

Comm Port |a | RO [ - Trace terminal messages W vesd for com-
municating to the

490 Type |.L. Master Session: Standard V450 .mke _:'_J Payment Terminals
if 485 LAM is used.

TCPAP Server Port Number for Payment Devices Enter the TCPUP port
number fi ket

TCPAP Port 201 s st
default is 5201.

Save Cancel

Figure 2.8: Payment Terminal Settings Tab

The Processing Options screen allows you to setup system operations, payment terminal settings,
passwords, backup file options, HTTP Server, online and offline information. For the purposes of the
WINEPS to I S$45 integration, we will focus on the Payment Terminal Settings tab and the Other tab.

For the WIinEPS to | SS45 integration setup, use the following configuration properties:

Property Description
Encryption Method You can choose either DUKPT or Master Session. This depends on the
agreement with your host.

st‘ WINEPS to ISS45 Integration Guide
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Processing Options — Other Tab

* Processing Options

System Operation | Payment Terminal Settings | Global Password Exp | Backup/ CSV Info  Other |
FTP Server Setting
Enable this festure to download updated files to the OpenEPS lane automatically.

[v FTP Server Enabled Port  |E221

Path to MTXAuth dat file for SCANMASTER

L] oo

Figure 2.9: Other Tab

For the WIinEPS to 1 SS45 integration setup, use the following configuration properties:

FTP Server Enabled

Check this option.

Port

If Port 6221 is used by the post, then you can change the port number.
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Host Processor Definition

*# Host Processor Definition !EE
Hosts tly Defined:
01 - Buy Ip to 10 hosts may be defined by transaction type
02-MOT DEFIMNED an Screen 1 ofthe Configuration: Terminal
03-WOT DEFINED Canfiguration menu itern.
04 - NOT DEFIRED — - -
05 - MOT DEFIMNED To change specific infarmation for a given host,
0f - MOT DEFINED highlinht the desired host then click properies,
07 - NOT DEFINED helow.

ng- NOoT DEFIMED
09 - NOT DEFIMED
10- NOT DEFIMNED

Properties Change Host Exit

Figure 2.10: Host Processor Definition

The Host Processor Definitions are host related information, assigned by your host, such as Buypass and

Paypoint. However, for detailed information on a specific host property, select the appropriate host and

click Properties. This displays the Host Parameter s screen.

W WINEPS to ISS45 Integration Guide
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Properties Host Parameters — Screen 1 of 3
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oolzo Secstowaitto cyile reversal queule User 2 defined B a5 I=

Continue Cancel | Help ‘

Figure 2.11: Host Parameters Screen 1

For the WIinEPS to |S$45 integration setup, use the following configuration properties:

Property

Description

Communication Type

Communication Type Determined by your host.

Merchant Number

Determined by your host.

Terminal Number

Determined by your host.

Numeric State Code

Determined by your host.

Password

Determined by your host.

Hours added to local time to get host
time

The resultant number is equivalent to your host’s time zone.

Online Processing: Trace Host
Messages to Journal

Select this option.

Offline Processing: Offline Processing
Allowed?

Select this option if allowing offline approval.

Offline Processing: Resubmit Offline
Forwards?

Select this option if allowing offline approval.

WInEPS to ISS45 Integration Guide
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Properties Host Parameters — Screen 2 of 3

F Buypass - TCP/IP TCP/IP Communication Parameters

TCPAP Socket Connection Information —
Host TCRAP Addr or Mame Host Pods Local Ports

Addr or Name 1 IBWPIIF Host I'Pl m Port#1 I':.r':gq
MdrurNamei‘| Port#2 i

Ping
Addr or Name 3 | Ping | Port#3 i— l—
Cancel |

contnwe |  Back |

Figure 2.12: Host Parameters Screen 2

IP Address Assigned by host.

Port Number Assigned by host.
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Chapter 2 - Integrating WIinEPS to ISS45 From the WIinEPS Server

Properties Host Parameters — Screen 3 of 3

+ Buypass - TCP/IP Host Response Messages Mapping

Customer Display Line 1 |Customer Display Line 2
|DECLINED Lo LCT BANK

Add | Change Delete  Print

Special Characters:
~B: This will insert the balance into the message. 1 no balance is available, N/A& wil be displayed
~D: This will insert the vauche: date nto the message.
USE HOST MSG; This will display the message sent from the Host,

Fnish | Back ] Cancel |

Figure 2.13: Host Parameters Screen 3

Displayed is the Host Response Message screen. No modifications are necessary. To save your changes
click Finish.
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Chapter 3

Integrating WINEPS to 1SS45
From the ISS45 Back Office Application

This chapter guides you through various screens on MFS 1, 1S5 Back Office Application and

highlights the optimal settings for your WIinEPS to | S$45 integration. These are general recommendations
and the actual screen entries may vary from site-to-site depending on the configuration of the WinEPS
system. For additional 1SS45 setup information, contact your ICL Dedler.

The concepts in this chapter assume you have:

* |nstaled WIinEPS
Preliminary File Settings

Prior to verifying the screen configurations for the integration, several files must be on the POST S before
S5 can properly function with WinEPS.

Extracting the Proper Files

1. FromtheInstallation CD browse OpenEPS\ OpenEPS Ingtallation for | SS45\ OpenEPS
v809 Release 020816.zip, extract the zip file's contents to a floppy disk.

2. Fromyour floppy disk that contains the extracted files, open Setup.txt.

3. From Setup.txt, edit the following line below. The result of cTcPREMOTEADDRL should be the IP
Address of your WinEPS Server.
CTCPREMOTEADDRL=[ | P Address of W nEPS Sever]

4. Takethe floppy disk which contains the extracted filesto alane.
5. From the floppy disk, double-click Install.bat.

Thiswill automatically create the following directory structures, c:\program

files\microtrax\openeps and c:\programfiles\poswar e\winpos\drv32. Additionally, Install.bat will
copy mtx_eps.dll and mtx_pos.dll into the appropriate directories.

i ‘\ Note: You must perform steps 4 and 5 on each individual lane to create the proper directory
J\ P structure and extract the appropriate DLLS.

m WInEPS to ISS45 Integration Guide 19



Chapter 3— Integrating WIinEPS to I1ISS45 From the 1SS45 Back Office Application

i‘"\ Note: If you are using an FTP Port other than 62210n your post, you must create an OpenEPS.ini
J\ file with the keyword, FTPDLPORT. Example:
=

FTPDLPORT=[ your new port nunber]

Be sure to place the created OpenEPS.ini file in c:\program files\microtrax\openeps.

m WINEPS to ISS45 Integration Guide 20



Chapter 3— Integrating WIinEPS to I1ISS45 From the 1SS45 Back Office Application

Accessing the Post Configuration Menu

1. Fromthe Main Menu, enter 6,1, 4.
This displays the a sub directory for the Systems Parameters menu.

£ PoN Ailsl &3
ICL I8845 PCHt 81 MFS1

1 — POST Configuration
2 — Checkout Bank Groups

1
2
3
4
5
b
?
8
2

Your choice:

87662082 11:66:88 Copyright Fujitsu—ICL Inc.
Figure 3.1: Systems Parameters Sub Directory

2. From the Systems Parameters Sub Directory, enter 1 for POST Configuration.
This displays the Post Configuration menu which contains a list of all used 1S345 lanes.

H/F Khd Scale Display Printer Authorization
4 1A Mone Ho Axiohm 7 EFT

Copyright Fujitsu—-ICL Inc.

Figure 3.2: POST Configuration Menu

3. From the POST Configuration menu, select alaneand click Update.
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Chapter 3— Integrating WIinEPS to I1ISS45 From the 1SS45 Back Office Application

POST Configuration — Screen 1 of 1

E PCH

ICL 15545 PCH A1 MFS1
POST Configuration 1

Ecannca-:

General:

Printer:
[F21 Update |

Baud rate...k Hone

Copyright Fujitsu—ICL Inc.

Figure 3.3: POST Configuration

For the WIinEPS to 1S345 integration setup, click Auth/APT and set the properties to thefollowing
values:

Property Description
Authorization: Type EFT
Authorization: COM [2]
Authorization: Baud Rate [9700]

APT: Type None.

APT: Port [0]

APT: Baud Rate [0]

I\’/ Note: You must set all lanes with this configuration.
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Chapter 3— Integrating WIinEPS to I1ISS45 From the 1SS45 Back Office Application

Accessing the Electronic Payment Settings

1. Fromthe Main Menu, enter 6,1, 3.
This displays a System Parameters sub directory.

i PCH (=l E3
TCL 15545 PCH B1 MFS1

1 — Electronic Payment
— Retailer Information 1 — 3
— Retailer Information 4 — 5
— POST User Hooks
Customer Display Messages
Reorganize Receipt
Rounding Parameters
Member GCard & Promption
Additional Tender Information
Trading Stamps
Receipt Printing Parameters

Cr=1- - - Y |
Ll === -l TR
{1 T A |

[y

Your choice:

82 /86,2802 A2:24:39 Copyright Fujitsu-ICL Inc.

Figure 3.4: System Parameters Sub Directory

2. From the System Parameters Sub Directory, select 1for Electronic Payment.
This displays the Electronic Payment Settings Window.

[l PCH M=l

Electronic Payment settings
1. EPS Payment provider » HIXZ [1l1

2. NMUTH filc dircctory on the zcrvcr

3. Capture EBT GEN number for manual account entry
4. CC for overrideabhle decline

Figure 3.5: Electronic Payment Settings Window

W WInEPS to 1ISS45 Integration Guide



Chapter 3— Integrating WIinEPS to I1ISS45 From the 1SS45 Back Office Application

Electronic Payment Settings — Screen 1 of 1

[l PCH M=l

Electronic Payment settings
. EP% Payment provider > HIZ [11]

- NMUTH filc dircctory on the zcrveor

. Capture EBT GEN number for manuwal account entry
C for overrideable decline

For the WIinEPS to 1S345 integration setup, use the following conf iguration properties:

EPS Payment provider MTX
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Accessing the Software Key Information

1. FromtheMain Menu, enter 6,1, 12.
This displays the Maintenance & Utilities sub directory.

PCH S[=] E3
er 7.0_8_30858 ICL 15545 PCH# A1 MFS1
Lan

D 08 =] O L1 3 DY

12 — Software HKey Information

18-15.-2083 15:46:22 Copyright Fujitsu-ICL Inc.

Figure 3.6: Maintenance & Utilities Sub Directory
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2. From the Maintenance & Utilities Sub Directory, select 12for Softwar e Key I nformation.
This displays the Software Key Information Window

i PCM I [=]

er 7.0.8_3858 ICL IS554% PCH Bl MFS1
Software Key Information

| [F31 Cancel

H18-15-28083 =17 opyright Fujitsu—ICL Inc.

Figure 3.7: Software Key Information Window

For the WinEPSto 1S5 integration setup, use the following configuration properties:

Property Description

MycroTrax/Hypercom Verify that this field has been checked.

W‘ WINEPS to ISS45 Integration Guide
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Accessing POST Params 3

1. FromtheMain Menu, enter 6,1, 2, 1.
This displays the General POST Parameters menu.

3 - General POST Parameters 3

2. From the General POST Parameters menu, enter 3 for General POST Parameters 3.

8%?/86-2002

A?:22:A3 Copyright Fujitsu—ICL Inc.

Figure 3.8: General POST Parameters Menu

This displays the General POST Parameters Page 3 window.

Cheels Cuorantec Functionality

Times to swipe card before manual entry
Seconds before credit card number can be entered.
Force ZEROS on coupon number

Cash in drawer

Foodstamps in drawer limit

Maximum number of digits for department
Haximum number of digits for media value
Sales printer sound

Superuizar priuvileges

In—house account type... -

Password required with cashier bar-—code

Suppress Fly Buys check digit on receipt & transaction.
Prompt for Customer’s ID on Save Transaction

Cashier file is resident on POST

Bad Account File is resident on POST

Key—in Fly Buys lmﬁé; without
"Pauvment amount' prompt defaul

o smome deforles o el S

Figure 3.9: General POST Parameters Page 3
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General POST Parameters Page 3

Checclk CGuarantec functionality

Times to swipe card before manual entry

Seconds bhefore credit card number can be entered.
Force ZEFOS on coupon number

Cash in drawer

Foodstamps in deawer limit

Maximum number of digits for department

Maximum number of digits for media value

Sales printer sound

Superuicor privileges

In—-house account type

Password regquired with cashier bar-—code

Suppress Fly Buys check digit on receipt & transaction.
Prompt for Customer’z ID on Save Transaction..
Cashier file is resident on

Bad Account File is resident on POST.

Euro Rate

Key—in Fly Buys number without check digit

"Payment amount' prompt defaults to “bhalance due' amou

o srome fofaes o el G

For the WInEPS to | S$45 integration setup, use the following configuration properties:

Times to swipe card before manual Must be set to [0] if no card reader exists on the ISS45 keyboard. Only set
entry to [3] if using a keyboard swipe after a failed card read at SCAT.

Seconds before credit card number Must be set to [0] if no card reader exists on the 1ISS45 keyboard. Only set
can be entered to [3] if using a keyboard swipe after a failed card read at SCAT.
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Accessing the Tender Types Menu

1. FromtheMain Menu, enter 1, 6.
This displays the File Maintenance menu.

8 — Tender Types

I
[FIYSP-T TN o LR

89 /8628082 a9:25:18 Copyright Fujitsu—ICL Inc.

Figure 3.10: File Maintenance

2. From the File Maintenance menu, enter 8 for Tender Types.
This displays the Tender Types window.

Tender Type | Update

——
—

Copyright Fujitsu—ICL Inc.

Figure 3.11: Tender Types
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Tender Types — Check Screen 1 of 3

B%./86 /2002

2
CHECK
400 .88
.81

Copyright Fujitsu—ICL Inc.

Figure 3.12: Check Screen 1

For the WIinEPS to 1S345 integration setup, use the following configuration properties:

Property

Description

Type of Tender

Check.

Open drawer

Open drawer if change. The change door opens if change is due to the
customer.

Overtender allowed

Select checkbox. Selecting this allows cash back.

Tender bankable

Select checkbox.

Value not required

Select checkbox.

Purchase allowed

Select checkbox.

WInEPS to ISS45 Integration Guide
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Tender Types — Check Screen 2 of 3

a9 /86 2882

Tender Maintenance Page 2

EHTER NGCOUMT #
a

A?:26:43 Copyright Fujitsu—-ICL Inc.

Figure 3.13: Check Screen 2

For the WIinEPS to | S$45 integration setup, use the following configuration properties:

Property

Description

MCR misread

(0]

MCR misread number 0-9

(0]

Print template

Select checkbox.

Acc. number required

Entered by customer.

Check number required

Select checkbox.

Bank number is required

Select checkbox.

Use ECA on this media

Select checkbox.

Author. on receipt

Select checkbox.

Use ECA log on this media

Select checkbox.

Print receipt on denial

Select checkbox.
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Tender Types — Check Screen 3 of 3

Tender Maintenance Page 3

A?.786.-2002 A?:27:81 Copyright Fujitsu-ICL Inc.

Figure 3.14: Check Screen 3

For the WIinEPS to | S$45 integration setup, use the following configuration properties:

Property Description

MICR reader in use Select the checkbox if using integrated MICR.

W‘ WINEPS to ISS45 Integration Guide
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Tender Types — Credit Screen 1 of 2

=]

CREDIT

580.88
.a1
.68

a
7992.992

A?.786.-2002 A?:27:28 Copyright Fujitsu-ICL Inc.

Figure 3.15: Credit Screen 1

For the WIinEPS to 1S45 integration setup, use the following configuration properties:

Property Description

Type of Tender Credit card /EFT.

Open drawer Open drawer if change. The change door opens if change is due to the
customer.

Overtender allowed Select checkbox. Selecting this allows cash back on Discover® card
transactions.

Refund allowed Select checkbox.

Cancel/subtract inhibit Select checkbox.

Value not required Select checkbox.

Value not reg. for neg. Select checkbox.

Purchase allowed Select checkbox.
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Tender Types — Credit Screen 2 of 2

A7 /86 /2882 A9:27:41

Copyright Fujitsu—ICL Inc.

Figure 3.16: Credit Screen 2

For the WIinEPS to | SS45 integration setup, use the following configuration properties:

Property

Description

MCR misread

(3]

MCR misread number 0-9

(3]

Multi-part receipt

Print multi-part receipt.

Acc. number required

Entered by customer.

Card type

Credit.

Use ECA on this media

Select checkbox.

Author. on receipt

Select checkbox.

Use ECA log on this media

Select checkbox.

Use card ranges

Select checkbox.

Print receipt on denial

Select checkbox.

I\#} Note: Screen 3 isnot displayed. Leave the properties set at the default values.
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Tender Types — EBT Food Stamps Screen 1 of 3

a?./06./2002

Copyright Fujitsu-ICL Inc.

Figure 3.17: EBT Food Stamps Screen 1

For the WIinEPS to 1SS45 integration setup, use the following configuration properties:

Property

Description

Type of Tender

EBT Food Stamps.

Open drawer

Open drawer if change. The change door opens if change is due to the
customer.

Refund allowed

Select checkbox.

Cancel/subtract inhibit

Select checkbox.

Value not required

Select checkbox.

Value not req. for neg.

Select checkbox.
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Tender Types — EBT Food Stamps Screen 2 of 3

SWIPE CNRD
a

3
3

A7 /862802 18:58:46 Copyright Fujitsu—ICL Inc.

Figure 3.18: EBT Food Stamps Screen 2

For the WIinEPS to | SS45 integration setup, use the following configuration properties:

Property Description
MCR misread [3]

MCR misread number 0-9 [3]

Use ECA on this media Select checkbox.
Author. on receipt Select checkbox.
Use card ranges Select checkbox.
Print receipt on denial Select checkbox.
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Tender Types — EBT Food Stamps Screen 3 of 3

Tender Maintenance Page 3

a%./86 /2882 18:59:82 Copyright Fujitsu—ICL Inc.

Figure 3.19: EBT Food Stamps Screen 3

For the WIinEPS to |SS45 integration setup, leave the defaults for this screen as shown.
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Tender Types — EBT Cash Screen 1 of 3

13
EBT CASH

189806.89

.a1
1888 .88
a

58.98
1888 .88
- B8
1980.88

A?.786.-2002 11:88:41 Copyright Fujitsu-ICL Inc.

Figure 3.20: EBT Cash Screen 1

For the WIinEPS to | SS45 integration setup, use the following configuration properties:

Property Description
Type of Tender EBT Cash.
Open drawer Open drawer if change. The change drawer opens if change is due to the
customer.
Overtender allowed Select checkbox.
Refund allowed Select checkbox.
Tender Bankable Select checkbox.
Cancel/subtract inhibit Select checkbox.
Value not required Select checkbox.
Value not req. for neg. Select checkbox.
Purchase allowed Select checkbox.
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Tender Types — EBT Cash Screen 2 of 3

EHTER HUMBER
a

3
3
5]

5]
EBT CASH

6@

A7 /862802 11:A@:55 Copyright Fujitsu—ICL Inc.

Figure 3.21: EBT Cash Screen 2

For the WIinEPS to | S$45 integration setup, use the following configuration properties:

Property Description
MCR misread [3]

MCR misread number 0-9 [3]

Use ECA on this media Select checkbox.
Author. on receipt Select checkbox.
Use card ranges Select checkbox.
Print receipt on denial Select checkbox.
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Tender Types — EBT Cash Screen 3 of 3

Tender Maintenance Page 3

a%.786 /2002 11:01:@87 Copyright Fujitsu—ICL Inc.

Figure 3.22: EBT Cash Screen 3

For the WIinEPS to | S$45 integration setup, leave the defaults for this screen as shown.
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Tender Types — Debit Screen 1 of 3

189080
]

9999,
1888.

100098 .

A?.786.-2002 11:81:43 Copyright Fujitsu-ICL Inc.

Figure 3.23: Debit Screen 1

For the WIinEPS to | SS45 integration setup, use the following configuration properties:

Property Description

Type of Tender Debit card.

Open drawer Open drawer if change. The change door opens if change is due to the
customer.

Overtender allowed Select checkbox.

Refund allowed Select checkbox.

Cancel/subtract inhibit Select checkbox.

Value not req. for neg. Select checkbox.

Purchase allowed Select checkbox.
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Tender Types — Debit Screen 2 of 3

EWIPE CORD
a

3
3
a

a9./86 /2882 11:081:54 Copyright Fujitsu—ICL Inc.

Figure 3.24: Debit Screen 2

For the WINEPS to | SS45 integration setup, use the following configuration properties.

Property Description

MCR misread [3]

MCR misread number 0-9 [3]

Multi-part receipt Print multi-part receipt.
Acc. number required Entered by customer.
Use ECA on this media Select checkbox.

Use card ranges Select checkbox.
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Tender Types — Debit Screen 3 of 3

Tender Maintenance Page 3

A7 /862802 11:42:18 Copyright Fujitsu—ICL Inc.

Figure 3.25: Debit Screen 3

For the WIinEPS to |SS45 integration setup, leave the defaults for this screen as shown.
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Accessing the Card Range Maintenance Menu

Card Range Maintenance alows you to set the properties for store accepted credit cards. For example, if a
store does not accept Discover®, the card can automatically decline without being sent to WinEPS.
Examples of Card Range screens are as follows:

1 FromtheMain Menu, enter 1,6, and 9.
This displays the menu for Card Maintenance menu.

1 — Card Range Maintenance

2 — BService Code Digits

ok
B2 = 0 00 =l e L b =

Your choice:

Aa?./86.-2002 11:03:14 Copyright Fujitsu—ICL Inc.

Figure 3.26: Card Maintenance Selection

2. From the Card Maintenance menu, select 1for Card Range Maintenance.
This displays the Card Range Maintenance menu.

IIN Start IIN End Used Description

A 99999999 [J] GREDIT

A?.786.-2002 11:84:12 Copyright Fujitsu-ICL Inc.

Figure 3.27: Card Range Maintenance Menu
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Card Range Maintenance — Screen 1 of 3

[ PCH M=

Card Range Maintenance Page 1

?
99999999
8

7
CREDIT

L)
.Ba

Figure 3.28: Card Range Maintenance Screen 1
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Card Range Maintenance — Screen 2 of 3

[ PCH =

Card Range Maintenance Page 2

Figure 3.29: Card Range Maintenance Screen 2

W‘ WINEPS to ISS45 Integration Guide

46



Chapter 3— Integrating WIinEPS to I1ISS45 From the 1SS45 Back Office Application

Card Range Maintenance — Screen 3 of 3

[l PCH =

Card Range Maintenance Page 3

[]
5]

Figure 3.30: Card Range Maintenance Screen 3

WInNEPS requires using card ranges for PAN Masking conditions. Please contact your ICL Dedler for
proper Card Range setup.
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Chapter 4

Gift Card Configuration

This chapter guides you through the following Gift Card configurations:

* Gift Card Purchase Setup
e Gift Card Activation PLU Setup
* Gift Card Recharge PLU Setup

Since not al stores use the Gift Card tender type, this configuration is optiona for the WinEPS to 1SS45
integration.
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Tender Types — Gift Card Screen 1 of 3

A?.786.-2002 A?:28:22 Copyright Fujitsu-ICL Inc.

Figure 4.1: Gift Card Screen 1

For the WIinEPS to | SS45 integration setup, use the following configuration properties:

Property Description

Type of Tender Credit card /EFT.

Open drawer Open drawer if change. The change door opens if change is due to the

customer.

Tender bankable Select checkbox.

Cancel/subtract inhibit Select checkbox.

Value not required Select checkbox.

Value not reg. for neg. Select checkbox.

Purchase Allowed Select checkbox.
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Tender Types — Gift Card Screen 2 of 3

ENTER HUMBER
a

3
3
a

a
GIFT CARD

(%]

Copyright Fujitsu—ICL Inc.

Figure 4.2: Gift Card Screen 2

For the WIinEPS to | SS45 integration setup, use the following configuration properties:

Property Description

MCR misread [3]

MCR misread (3]

Multi-part receipt Print multi-part receipt.
Acc. number required Entered by customer.
Use ECA on this media Select checkbox.
Author. on receipt Select checkbox.

Use ECA log on this media Select checkbox.

Use card ranges Select checkbox.

Print receipt on denial Select checkbox.
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Tender Types — Gift Card Screen 3 of 3

Tender Maintenance Page 3

a%./86 /2882 18:58:07 Copyright Fujitsu—ICL Inc.

Figure 4.3: Gift Card Screen 3

For the WIinEPS to | SS45 integration setup, use the following configuration properties:

Gift Certificate Select checkbox. |
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Gift Card Purchase Setup

1. FromtheMain Menu, enter 6,1, 3, 9.
This displays the Additional Tender Info window.

2 — Barcoded Tender & Gift Card

89862002 11:24:50 Jitsu-ICL Inc.

Figure 4.4: Additional Tender Info Window

2. From the Additional Tender Infowindow, enter 2 for Barcoded Tender & Gift Card.
This displays the Barcoded Tender & Gift Card window.

i PCH =l

Barcoded Tender & Gift Card

Barcoded Tender:

Gift Card:

Figure 4.5: Barcoded Tender & Gift Card Window
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Barcoded Tender & Gift Card

i PCH =l

Barcoded Tender & Gift Card
Barcoded Tender:

Gift Card:

For the WInEPS to I S$45 integration setup, use the following configuration properties:

PLU Range A grocery code for gift card activation.
Card value

Value depends on store and may be set to any value desired by
customer.

PLU Number for recharging [85] Code allows you to recharge gift cards.
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Gift Card Activation PLU Setup

Bl PCM

Figure 4.6: Gift Card - Activation

For the WIinEPS to 1S5 integration setup, set the vaues for this screen as shown.
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Gift Card Recharge PLU Setup

Ef PCH

Figure 4.7: Gift Card - Recharge

For the WIinEPS to 1SS45 integration setup, set the values for this screen as shown.

W‘ WINEPS to ISS45 Integration Guide

55



Chapter 5
SCAT Code

Loading SCAT Code

WInNEPS alows you to easily load SCAT code from the POST. This chapter assumes you have installed
WInEPS and OpenEPS, and all back-office configurations are complete. Instructions for loading SCAT
code include the terminals listed below:

e |ICE6000

¢ ICE5500P
e OMNI 490
e VI C2000

* Everest or Everest +
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Loading SCAT Code on the ICE6000 Terminal

Prior to loading the actual SCAT code on the ICE6000, you must complete the following:

* Extract SCAT-ICE6K v0079 Port3.zip
* Launch Stream Loader
* |nitiadizethe ICE Terminal

After the SCAT code loads successfully, it is necessary to download appropriate screen files. Follow the
procedures below to guide you through each process to successfully load SCAT code on the ICE6000 and
download the necessary screen files.
Extracting SCAT-ICE6K v0079 Port3.zip

1. Fromthe WIinEPS Ingallation CD, goto OpenEPS\SCAT Code\l CE6000.

2. Copy and extract the zip file, SCAT-ICE6K v0079 Port3.zip into root drive:\ Program

FilesM icroTrax\OpenEPS on each POST.

Launching Stream Loader

1. Now that the contents of the zip file, SCAT-ICE6K v0079 Port3.zip are extracted to the OpenEPS
directory, double-click W Stream.exe.

This launches Siream Loader. Click Options to display Stream Loade” s Options window.

(O ptions §|

Cormrnunications l Download Presets]

Part: O -
Baud Fate: Parity: m
Data bits: [ - Stop Bits: [4 -

Ok | Cancel | | Help ‘

Figure 5:1 Stream Loader Options - ICE6000

Property Description

Port Select the PC port to which the ICE6000 is attached.
Baud Rate Setto [115.2].

Data bits Set to [8].

Parity Setto “No”.

Stop Bits Set to [1].
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2.

Click OK.
This directs you to Sream Loader’ s Main window.

Initializing the ICE Terminal

[SUES A o

Power-up the ICE Terminal.

From the ICE Terminal’sMain Menu, select [5], Fast Load.
Select Receaive.

Select RS232 Port 3.

Select 115200 Baud.

The ICE Terminal digplays*” Unit Receive’ . At this point, you are now ready to load the SCAT
code.

Loading the SCAT Code onto the ICE6000

1

From Stream Loader’s Main window, click Start.

This loads the SCAT code on the | CE600Q0.

After the SCAT code load to ICE60Q0 is complete, you must download the appropriate screen files. At
this point, the ICE 6000 terminal displays the message, “Waiting for Screen Files’.

Downloading Screen Files

1

L

3.
4.

From the WIinEPS Installation CD, go to OpenEPS\SCAT Code\l CE6000\Screen Files and
select the appropriate screen files.

Note: The naming convention of the zip files are based on the displayed tender types and
encryption types.

Copy and extract the appropriate zip file to root drive:\Program FilesMicroTrax\EPS of the
WInEPS Server.

Launch WInEPS, and start desired lane.

Sign onto the desired POST.

The screen fileswill download automatically.
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Loading SCAT Code on the ICE5500P Terminal

Prior to loading the actual SCAT code on the ICE5500P, you must complete the following:

® Extract SCAT-5500P v0079.zip
* Launch Stream Loader
* |nitiadizethe ICE Terminal

After the SCAT code loads successfully, it is necessary to download appropriate screen files. Follow the
procedures below to guide you through each process to successfully load SCAT code on the | CES500P
and download the necessary screen files.

Extracting SCAT-5500p v0079.zip

1. Fromthe WIinEPS Ingtallation CD, goto OpenEPS\SCAT Code\l CE5500P.

2. Copy and extract the zip file, SCAT-5500P v0079.zip into root drive:\ Program
FilesMicroTrax\OpenEPS.

Launching Stream Loader

1. Now that the contents of the zip file, SCAT-5500P v0079.zip are extracted to the OpenEPS
directory, double-click W Stream.exe.

Thislaunches Stream Loader. Click Options to display Siream Loader’ s Options window.

(O ptions §|

Cormrnunications l Download Presets]

Part: O -
Baud Rate: - Parity: m
Data bits: [ - Stop Bits: [4 -

Ok | Cancel | | Help ‘

Figure 5:2 Stream Loader Options - ICE5500P

Property Description

Port Select the PC port to which the ICE5500P is attached.
Baud Rate Setto [115.2].

Data bits Set to [8].

Parity Setto “No”.

Stop Bits Set to [1].
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2. Click OK.

Thisdirects you to Sream Loader’s Main window.
Initializing the ICE Terminal

Power-up the ICE Termindl.
From the ICE Terminal’sMain Menu, select [5], Fast Load.
Select Receive.

Select RS232 Port.
Select 115200 Baud.

[SANE S SO \S I o

The ICE Terminal displays“ Unit Receive’ . At this point, you are now ready to load the SCAT
code.

Loading the SCAT Code onto the ICE5500P
1. From Stream Loader’s Main window, click Start.
This loads the SCAT code on the | CE5500P.

After the SCAT code load to ICES500P is complete, you must download the appropriate screen files. At
this point, the ICE5500P terminal displays the message, “Waiting for Screen Files’.

Downloading Screen Files

1. Fromthe WIinEPS Ingtallation CD, go to OpenEPS\SCAT Code\l CE5500P\Scr een Files and
select the appropriate screen files.

a» \ Note: The naming convention of the zip files are based on the displayed tender types and
J\/ encryption types.

2. Copy and extract the appropriate zip file to root drive:\Program FilesMicroTrax\EPS of the
WInEPS Server.

3. Launch WInEPS, and start desired lane.
4. Signonto the desired POST.

The screen fileswill download automatically.
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Loading SCAT Code on the OMNI 490 Terminal

Prior to loading the actual SCAT code on the OMNI 490, you must complete the following:

® Extract Omni 490 v0026.zip
* |nitialize the ICE Termina

Follow the procedures below to guide you through each process and successfully load SCAT code on the
OMNI 490.

Extracting Omni 490 v0026.zip

1. Fromthe WIinEPS Ingtallation CD, go to OpenEPS\SCAT Code\Omni 490.

2. Copy and extract the zip file, Omni 490 v0026.zip into WIinEPS Server root drive:\ Program
FilesMicroTrax\EPS
3. Launch WIinEPS and start the desired lanes.

Initializing the OMNI 490 Terminal

1. Power-up the OMNI 490 Termind.

2. Press7 and Enter smultaneoudly.
This displays the message, “ Enter Passwvord” .

3. Keyin: 1-Alpha-Alpha-6-6-8-3-1, then press Enter. The Alphakey is located above the Enter
key.
This brings you to the Verifone Omni 490 System screen.

4. Pressthe # key.

The OMNI 490 Terminal displays*“ Unit Receive” . At this point, you are now ready to load the
SCAT code.

Loading the SCAT Code onto the OMNI 490

1. Signonto desired lane.
This automatically loads the SCAT code on the OMNI 490.
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Loading SCAT Code on the IVI C2000 Terminal

Prior to loading the actual SCAT code on the I'VI C2000, you must complete the following.

e Extract C2k v0011.zip
* |pitialize the C2000 Termina

Follow the procedures below to guide you through each process and successfully load SCAT code on the

VI C2000.

Extracting C2k v0011.zip

1. Fromthe WIinEPS Ingtallation CD, go to OpenEPS\SCAT Code\C2000.

2. Copy and extract the zip file, C2k v0011.zip into WIinEPS Server root drive\ Program

FilesMicroTrax\EPS.
3. Launch WInEPS and start the desired |anes.

Initializing the C2000 Terminal

1. Power-up the C2000 Termind.

2. FromthelVI C200 Protégé screen, press V (down arrow) and Enter simultaneoudly.

This displays the message, “ Enter Password to Continue <Enter>.”
3. PressEnter.
This displays the message, “ Enter Function #’.
4. Keyin: 2-4-6-1-3-5 and press Enter.
This displays the message, “ Enter Function #” .
5. Enter 90.
This displays the message, “ Select DLL Port —0”
6. If the DLL port isavaue other than O, pressClear, Enter, O.
This displays the message, “ Select DLL Type —0”
7. If theDLL port isavaue other than O, pressClear, Enter, O.
This displays the message, “ Sdlect Baud Rate —7”
8. If the baud rate is avalue other than 7, press Clear, Enter, 7.
This displays the message, “ Start Download?”

9. PressEnter.
This displays the message, “ Downloading” .

Loading the SCAT Code onto the VI C2000

1. Signonto the desired lane.
This automatically loads the SCAT code on the I'VI C2000.
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Chapter 5— SCAT Code

Loading SCAT Code on the Everest or Everest+ Terminal

Prior to loading the actual SCAT code on the Everest/Everest+ terminals, you must complete the
following:

* Extract everest v007.zip
* |nitidize the Everest or Everest+ Terminal

Follow the procedures below to guide you through each process and successfully load SCAT code on the
Everest terminal.

Extracting Everest v007.zip

1. Fromthe WIinEPS Ingtallation CD, goto OpenEPS\SCAT Code\Ever est.

2. Copy and extract the zip file, everest vOO7.zip into POST root drive:\ Program
FilesMicroTrax\OpenEPS.

3. Renameeither Config.p1 or Config.p3 to Config.sys.

JCG \ Note: “pl” refersto port 1 on the Everest cable and “ p3” refersto port 3 on the Everest cable.
"o

Initializing the Everest or Everest+ Terminal

1. Fromthe Everest or an Everest+ termind, press 7 and Enter simultaneously.
This displays the message, “ Enter Password” .

2. Keyin: 1-6-6-8-3-1 and press Enter.

3. Fromthe Verifone Everest System screen, press Enter.
This displays the message, “ Function? Downld” .

4. Pressthe key located directly under “Accpt”.
This displays the message, “ Port?”

5. Sdlect the port which corresponds to the port used on the Everest cable.
This displays the message, “ Unit Receive Autobaud Check” .

Loading the SCAT Code onto the Everest or Everest+ Terminal

From the POST, bring up a Command-Prompt.
From the root prompt type: CD Program FilesMicroTrax\OpenEPS.
PressEnter.

From the <root drive>:\ Program FilesMicroTrax\OpenEPS prompt, type: Ldever 2n (where
the n parameter indicates ‘new.’)

E R

The terminal automatically loads the SCAT code.

h Note: “ 2" refersto the port on the PC which Everest is attached. If using a different port, smply
J\ replace“ 2" with the appropriate port number.
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