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This document and information are supplied to StoreNext Retail Technologies personnel and third parties to 
assist them in doing business with StoreNext.  They are not to be used or distributed for any other purpose. 
StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly 
stated, but does not accept liability for any error or omission. 

With ScanMaster version 2.4x, the ESL Service in combination with the PLU Item reports can 
cause an error.  This error can be avoided if the ESL Service is turned off.  Naturally, you will 
not want to do this if you are using Electronic Shelf Labels! 
Procedure: 
1. Enter Windows Services 
2. Stop the ScanMaster ESL Service 
3. Change the sStartup type to Manual 
4. Close the Services window 
5. Path or explore to c:\grocery 
6. Rename SM2ELSVC.EXE to SM2ELSVC.XXX 


