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Connected Services Cashier Analyzer — Setup POS-TECH-15:16
of IE Tab Extension for Google Chrome S0 2015

The attached document provides instructions for setting up and installing the Microsoft Internet
Explorer Tab Extension for use with Google Chrome. This is used installing the Connected
Services Cashier Analyzer, and is called out in the Cashier Analyzer User Guide.
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Setup and Installation of IE Tab Extension
for Chrome - StoreNext.com

NCR - Connected Services

Install Chrome & IE add-in

(Please see page 3 for Additional Help and disabling ActiveX)
(Please see Page 5 for help with Win10 and Edge browser)

1. Go to this link & download Google Chrome Web Browser:

https://www.google.com/intl/en/chrome/browser/#eula

2. Install with all the default options.
3. When Chrome installation is complete, copy & paste this link into the Chrome browser address
bar (do NOT click on the link, must copy & paste):

https://chrome.google.com/webstore/detail/ie-tab/hehijbfgiekmifkfipbkbammijbdenadd?hl=en-

=

® |ETab

o deded- (12015) Productivity

us

4. The page in the Google Chrome Webstore for “IE TAB” should appear. Click on the “FREE”

button to install.

|esttiie i

a. Note: if a search results listing appears instead of the Chrome Store, select the results

for the IE Tab
5. Clicking on the “Free” button will display a pop-up asking permission to install the IE Tab
Extension to Google Chrome. Click “Add”

Add "IE Tab"? Sy,
It cam tg

Read and change your bookmarks

+ Read and change your browsing history

» Read and change all your data on the
welbsites you visit

» Communicate with cooperating native
applications

= Communicate with cooperating websites

Aded extension
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6. When complete, another pop-up should be displayed as follows:

| =T IE Tab has been added to Chrome. b
g | Use this extension by clicking on this icon.

Manage your extensions by clicking Extensions in the
Tools menu,

7. Anicon for “IE” should now appear in your Chrome Browser, to the right of the Address Bar.

Note: if it is not visible, may need to expand the section to display the extension(s)

Opening StoreNext website in Google Chrome Browser:
1. Open the Chrome Web Browser

2. Click the IE Tab icon:

[} chrome-extension://hehijbfgiekmifkfjpbkbammibdenadd/nativehostrequired. htmigurl=http:/ fwww.igtabay . @

- c
@ IE Tab

One-time installation steps

i i
(Enlismpres cusimers 1 ot foar pliars)
Step 1 Step 2
a . Clitkon e letanhelperexe below !e fashing armow to launch ;e IE Tab Click on Run” to run he helper installer:
Helper Inssaller.
Open e - Socuty Worming e
o s mard b v B 7
(] T N O ihary Doort Demesba it st sbboalprs eve
Pl B hefeaer
Trm  Appacation
Fram by Borr Dummrbneds srtabhuipes wey
T ietabhelper,exe i Carce
¢ Ngms w ety cverwg P the
O ‘i fhes bun e FISTSE L0 be ubel B fle e Lar
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4. Look for this notice at the bottom of the Chrome browser window:

a. Click “Keep”

Asked Questions

& this extra installation step?

ernet Explarer rendering engine. This rendering engine cantbe d

ne extension and the rendering engine. '_'

| This type of file can harm your computer. Do | [ | | Diccard |
you want to keep ietabhelper.exe anyway? |

5. Click on the “ietabhelper.exe” button to install the application:

Freq'ueFHy Asked Questio

P, . sty

Nhy do yoLbhave this extra installation

b. When the Windows notice pops up click “Run”

Step 3 Open File - Security Warning =

Confirmation. This page will re-load when tl Do you to run this file?

@ Name: Ch\Users\MotherShip\Downloads\ietabhelper.exe
Publisher: Blackfish Software
Type: Application
From: C:\Users\MotherShip\Downloads\ietabhelper.exe

Frequently Asked Question

lmwdnyouha\e this extra installation st|

h‘; niernet Explorer rendering

& extension and the ren| Eoocel

s require this extra step
Always ask before opening this file

| to suppart a technology

6. A new URL Window will appear below the address bar. This is the IE address bar. Note: The

page may default to the “IE Tab” home page, just ignore.

& Storeblext Retail Tech % e IETab - Chrome Web % D StoreNext Retail Tech %

€ - € |[1 chrome-extension://hehijbfgiekmijfkfjpbkbammjbdenadd/nhc.htm#url=http://starenexyy | &

@ Address;{http:ﬂstorene:f.t.comﬂ —— » %Lﬂﬁ@

7¥StoreNext I

7. Enter the StoreNext URL in the IE address bar: www.StoreNext.com and use normally.
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Additional Help on Chrome Extensions

Some of our users have reported difficulties with the extensions being retained between sessions. If you
are experiencing “disappearing” |IE extension, here are additional steps to resolve the issue.

1. Open the Chrome Browser.

2. On the upper right corner of the Chrome Browser, click on the 3 bar icon:

MNew Tab ' ; = : : *'

C#a e 2 =4

3. Select the “Sign In” option in the list that is displayed. Enter your Google credentials. If you do
not have a Google account, create one. Note: you may already be “signed in”, if so, move on to
next step. Browsing as guest may also work as opposed to creating a google account.

4. For the second time, click the 3 bar icon in the browser window upper right corner, and select
“Settings”

5. The Settings screen is displayed. Select the button for “Advanced Sync Settings...”

Settings
Sign in
Signed in as _ Manage your synced data on Google Dashbeard.
Disconnect your Google Account... Advanced sync settings...

6. The following pop-up is displayed:

Adwvanced sync settings

Sync everything - |

Chnosewhattoo sync o o
o o o
o o o

Encryption options

For added security, Google Chrome will encrypt your data.

®) Encrypt synced passwords with your Google credentials

Encrypt all synced data with your own sync passphrase Learn more

Use default settings oK Cancel

7. Select the option to “Choose What to Sync”, next check the Extensions checkbox. Important: do
this step EVEN IF the Extensions checkbox shows that it is already checked. Click on the OK
button.
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8. Active X- disabling or turning off ActiveX filtering:
a. InlE9, IE10, or IE11, click/tap on Tools on the Menu bar, and go to step 3 or 4 below.

(see screenshot below)

D~ xiE

Bl Iittp:/ v sevenforums.com

File Edit View Favorites JRETS

Delete browsing history.. Ctele Shift+ Del
Ctrle Shifts P

InPeivate Browsing

Tracking Protection

ActiveX Filtering

Diagnose connection problems.

Reopen last browsing session | A , .

Add site to Start menu

Vax

View dewnloads Ctrl+)

Pop-up Blocker

SmartScreen Filter

Manage add-ons

Compatibility View

Compatibility View settings

Feed discovery y
Windows Update

1E6 Extinction Countdown
3,447 | 45,282 by iawin7 7 Hours Ago =

Fi2 developertools
A24 Gel 8 ¥ How does one modify advanced...
%  ce Internet options 15807 7L | e 5 Minutes Ago =

b. InlE9, IE10, or IE11, click/tap on the gear icon at the top right, click/tap on Safety, and
go to step 3 or 4 below. (see screenshot below)

Juwvensevenforums.com: P - ¢ X M

es Tools Help
File

# Zoom (100%)
Delete browsing history... Ctrl=Shift=Del

& Wi 3
,\, SevenFOr‘umS InPrivate Browsing Ctrl+ ShiftsP View downloads
Tracking Protection Manage add-ons
P2 dviope o

Webpage privacy policy..

EAE R & wewsesororsoom | kel ot
- = Check this website

About Internet Explorer

Quick Links | New Posts sl e Send feedback

Report unsafe website

c. To Turn Off Active X Filtering in IE9, IE10, or IE11
i. NOTE: This is the default setting.
ii. Click/tap on ActiveX Filtering to uncheck it, then refresh (F5) IE to apply. (see
screenshots above)

Page 50f9 Connected Services Dept. / SaaS CS Dallas Support Team@ncr.com


mailto:SaaS_CS_Dallas_Support_Team@ncr.com

9. Instructions for use with Windows10 and IE11 and Edge browser

a. For Edge Browser:
i. Win10 does have IE11 install, in order to configure IE11 for use with

StoreNext.com you will need to open the Edge browser, go to StoreNext.com

and click the “Three dots” in the upper right corner and then click “Open with

Internet Explorer”

B storenext Retail Tachnol
& (@]
StoreNext

storenext.com

‘Where Every Day Is
Independents' Day

or

You have reached the original
StoreNext website. Thank
you for visiting

As always, to access your
Connected Payments

Connected Services
data, just click the
"MEMBER LOG-ON" button

above.

For information about our
StoreNext/Retalix products,
please CLICK HERE to be
redirected to our new location.

Thank you - Retalix and our
nationwide network of
Channel Partners look

forward to meeting all your
Grocerv and C-Store

- a x
¥ = @ O
New window
New InPrivate window
Zoom — 100% 4+
Find on page
Print
Pin to Start

F12 Developer Tools

Open with Internet Explorer

Send feedback

Settings

ii. Now you can configure IE11

About Internet Explorer

Internet
Explorer11

flicrosoft Corperation. All rights reserved.

Close |

;‘ ¢ |:‘é,“BlankPage I | # & 'ﬁ\P

Print 3
File r
Zoom (100%) 3
Safety 3

Add site to Start menu

View downloads k. Ctrl+)

Manage add-ons
F12 Developer Tool
Go to pinned sites

Compatibility View settings

Internet options

About Internet Explorer

Page 6 of 9
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2. Again click the Gear icon

Click the Gear icon

and select About, then uncheck “Install new

versions automatically”

Settings”

and select “Compatibility View
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3. Add the following to the list of website to view in “compatibility” mode:
a. 63.241.207.114
b. 63.241.207.99
c. Storenext.com

Compatibility View Settings *

ﬁ Change Compatibility View Settings

A

Add this website:

| S | [ Add

Websites you've added to Compatibility View:

63.241,207.114 Remove
©53.241.207.99
storenext.com

Display intranet sites in Compatibility View
IUse Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Close
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4. Click the Gear icon C—<1ll and select “Internet Options”
a. Click the Security tab and then click Trusted Sites
b. Uncheck the box “Require server verification (https:)...”
c. Add these three sites to the list:
i. 63.241.207.114
ii. 63.241.207.99
iii. Storenext.com

t >

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings. Bwer

@ @ :;,'r! ® mi OneNo

Internet  Localintranet Trusted sites  Restricted

sites
Trusted sites :
j This I e o | 1= |
‘ trust "'°te| Trusted sites *
your files
You have]
Security level for y You can ad;l and remove vlvebsites_ from ﬂ1is zone. All websites in
q this zone will use the zone's security settings.
Allowed levels
Low
-M Add this website to the zone:
:: | http:/fwww.msn.com | I Add
- Websites:
[JEnable Prg | §3.241.207.114 Remave
63.241.207.99
http:/fwww.storenext. com
[ ]Require server verification {https:) for all sites in this zone
Close
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5. select the Privacy tab

a. Under Pop-up Blocker
b. Click Settings

c. Add these three sites to the list of exceptions:

i. 63.241.207.114
ii. 63.241.207.99
iii. Storenext.com

Pop-up Blocker Settings
Exceptions

Pop-ups are cumently blocked. You can allow pop-ups fror
! E | websites by adding the site to the list below.

Address of website to allow:

Allowed sites:
£3.241.207 114
£3.241.207 59

wwwy storenext .com

Muotffications and blocking level:

Play a sound when a pop-up is blocked.
Show Motification bar when a pop-up is blocked
Blocking level:

Medium: Block most automatic pop-ups

Leam maore about Popip Blocker
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