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This document and information are supplied to StoreNext Retail Technologies personnel and third parties to 
assist them in doing business with StoreNext.  They are not to be used or distributed for any other purpose. 
StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly 
stated, but does not accept liability for any error or omission. 

This problem occurs when the columns settings of the batch manager are modified, eliminating 
necessary columns. 

 Run Query Analyzer, RBO Database 
 Run this SQL if RBO Batch Manager will not open (just copy, paste, and run) 

 

 

DELETE BatMgrColSettings WHERE ProfileNumber=0 

 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 0,  22, 15,  ' ') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 1,  0,  0,   'Batch Serial') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 2,  1,  65,  'Batch ID') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 3,  2,  72,  'Start Date') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 4,  7,  40,  'Sched') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 5,  4,  80,  'Apply Time') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 6,  10, 212, 'Description') 

 INSERT INTO BatMgrColSettings  
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        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 7,  11, 60,  'Created Using') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 8,  8,  46,  'Ignore Batch') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 9,  9,  40,  'Auto Delete') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 10, 13, 50,  'Auto Release') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 11, 12, 63,  'Status') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 12, 15, 61,  'Total Records') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 13, 34, 60,  'In Stage Released') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 14, 16, 71,  'In Stage Unreleased') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 15, 17, 69,  'Applied to Regular') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 16, 35, 65,  'Applied Immediate') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 17, 18, 64,  'In Effect') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 18, 19, 59,  'Add/Upd Records') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  
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  VALUES(0, 0, 19, 20, 58,  'Delete Records') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 20, 23, 100, 'Created By') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 21, 25, 125, 'Creation Date/Time') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 22, 26, 100, 'Changed By') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 23, 28, 125, 'Change Date/Time') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 24, 30, 100, 'Locked By') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 25, 32, 125, 'Locked Date/Time') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 0, 26, 33, 50,  'Auto Stage') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 0,  22, 15,  ' ') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 1,  0,  0,   'Batch Serial') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 2,  1,  65,  'Batch ID') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 3,  2,  70,  'Start Date') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 4,  5,  62,  'End Date') 
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 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 5,  10, 206, 'Description') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 6,  11, 54,  'Created Using') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 7,  8,  41,  'Ignore Batch') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 8,  9,  44,  'Auto Delete') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 9,  13, 50,  'Auto Release') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 10, 12, 57,  'Status') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 11, 14, 98,  'Priority Level') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 12, 15, 55,  'Total Records') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 13, 34, 61,  'In Stage Released') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 14, 16, 74,  'In Stage Unreleased') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 15, 18, 56,  'In Effect') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 16, 35, 65,  'Applied Immediate') 

 INSERT INTO BatMgrColSettings  
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        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 17, 19, 55,  'Add/Upd Records') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 18, 20, 55,  'Delete Records') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 19, 23, 94,  'Created By') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 20, 25, 125, 'Creation Date/Time') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 21, 26, 100, 'Changed By') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 22, 28, 125, 'Change Date/Time') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 23, 30, 100, 'Locked By') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 24, 32, 125, 'Locked Date/Time') 

 INSERT INTO BatMgrColSettings  

        (ProfileNumber, ProfileType, Col, FldNum, Width, Title)  

  VALUES(0, 1, 25, 33, 50,  'Auto Stage') 

 

 
 
To Your Success,   
 

      Tim ________________________________ 
Tim Shafer 

RBO Technical Specialist 
 


