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Both ISS45 V7 WinPoS and V8 WinPoS support dual cash drawers on the POST. The setup only
requires checking off one system parameter.

SETUP:

For V7, go to screen 6-1-4-1 and select the POST (terminal) for which you need to set up dual
cash drawer capability. On the left side of the screen put a check mark next to “Dual drawer
enabled” as in the example below:

PFOST Configuration 1
Scanner:

General:

Printer: Cuztomer Display:

For V8, go to System Administration\ POS Setup\ POS Configuration\ POS Configuration and
select the POST (terminal) for which you need to set up for dual cash drawer capability. On the
left side of the screen put a check mark next to “Dual Drawer” as in the example below:

Post Configuration il

POS Number. |1 POS Type:  |TeamPOS & TeamCOM =] W Active till

General ‘WinPOS Hle NonWinPOS 1 | Non'WinPOS 2| Auth. - EFT - 1F | E-Ticket- OPOS |

~General —Scale

Generate sound from: IPC Speaker j [~ Battery Backup Fort: I B
~Keyhoard Type: lNDne
kevhoard type: IICL Past KBED j I~ Use OPOS Baud Fate: INDne

[T 2%20 Kevhoard Display

Diata hits: I?

— Dirawear

Drawer type: IElasic Farity: INDne
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OPERATION

The first cashier to sign on to a dual-drawer POST will be assigned drawer #1 automatically
and the second cashier to sign on to the same POST will be assigned drawer #2. Regardless of
the number of drawers, only one cashier can be signed onto a POST at any one time.

When a cashier signs off a dual-drawer POST they will receive a message:

RELEASE DRAWER

AT SIGN OFF ?

[YES| [NO

> A cashier selecting “Yes” will be signed off, the proper cash drawer will opened and that
cash drawer will become free for any other cashier to use.

> If the cashier selects ‘No’ then the cash drawer will open but will not be freed up for any
other cashier to use.

If both cash drawers are assigned to cashiers and a third cashier attempts to sign on, that third
cashier will receive a message indicating that neither drawer has been released and the
notification of which cashiers are currently allocated to which drawers:

DRAWER ALLOCATION
DRAWER #1 CASHIER
DRAWER #2 CASHIER

Hit (C) to Continue

EXAMPLES:
1. Cashier 101 is the first cashier too sign on to POST #7 and is automatically assigned cash
drawer #1.
2. Cashier 101 signs off POST #7 and selects ‘No” when asked “Release Drawer At Sign
Off”.

Cashier 102 signs on to POST #7 and is automatically assigned to cash drawer #2.

Cashier 102 signs off POST #7 and selects ‘No” when asked “Release Drawer At Sign
Off”.

5. Cashier 103 attempts to sign on to POST #7 and receives the message:

DRAWER ALLOCATION
DRAWER #1 CASHIER
DRAWER #2 CASHIER

Hit (C) to Continue

Cashier 101 once again signs on to POST #7.

Cashier 101 signs off POST #7 and selects “Yes” when asked “Release Drawer At Sign
Oft”.

Page 2 of 3 ISS45-TECH-05:01



8. Cashier 103 signs on to POST #7 and is automatically assigned to cash drawer #1 (which
was the drawer released by cashier 101).

9. Cashier 103 signs off POST #7 and selects ‘No” when asked “Release Drawer At Sign
Oft”.

10. Cashier 102 once again signs on to POST #7.

11. Cashier 102 signs off POST #7 and selects “Yes” when asked “Release Drawer At Sign
Off” (cash drawer 2 is now free for any cashier to use).

12. Cashier 103 signs on to POST #7 again.

13. Cashier 103 signs off POST #7 and selects “Yes” when asked “Release Drawer At Sign
Oft”.

» Cash drawer 1 is now free for any cashier to use;

» That is, both cash drawers on POST #7 are free at this time and the first cashier to
sign on to this POST will automatically be assigned to cash drawer 1.

To Your Success,

peros Voss
1S545 Technical Support
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