
 

Technical Bulletin 
NCR 5932 Keyboard – Configuring with ISS45  February 7, 2015 

POS-TECH-15:01 
 

 
 

© NCR Corporation, 2015.  All rights reserved.  This document and all of its contents are the proprietary, confidential information and property of NCR.  This 
document and information are supplied to Channel Partners and third parties to assist them in doing business with NCR, and may not be used or distributed for 
any other purpose.  Unauthorized disclosure, reproduction, distribution or use of this document and/or its contents in any form is strictly prohibited.  NCR is a 
registered trademark of NCR Corporation; all other trademarks or registered trademarks are the property of their respective owners.  Content regarding NCR 
products and services is for information purposes only and does not constitute any binding specifications or representations.  NCR endeavors to ensure that the 
information in this document is correct and fairly stated, but does not accept liability for any error or omission. 

OVERVIEW 
The NCR Model 5932 64-key1 keyboard has been certified with ISS45.  The keyboard operates 
according to this Technical Bulletin with ISS45 releases 8.1.7.0-050 and later. 

The NCR 5932 keyboard was certified with the NCR Model 7600 (RealPOS 40) via the terminal’s 
PS/2 port.   

To ensure proper operation, follow the setup below. 

SETUP 
1. On MFS1, under POST Configuration, WinPOS H/W tab: 

a. Set the Keyboard type = Standard,  

b. Use OPOS must be UNCHECKED. 

 
2. Under Keyboard Programming, map the keys below to the appropriate function that 

each key should call: 

 

                                                      
1  This keyboard (NCR-5932-2226-9090) is known as a “64-key” keyboard although it actually provides 68 key-stems. 
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         Note: Key-stems 63/64 and 57/66 are capped together by default. 

 

 
Note: The “Make Code” and “Translated to Scan Code” columns in the table above are not 
relevant to this application.  Simply refer to the keyboard layout for the key position/number, 
and use the characters in the “Unshifted Character” column in Keyboard Programming to set 
the function to be called by that key. 

Examples: 
• Key position 2 will send an “a” — so set “a” to the desired function in Keyboard 

Programming.  
• If setting key 57 (which is F13), this is really Shift/F3.  
• If setting key 39 (which is F22), this is really Ctrl/F2. 
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3. On the POST, in RSM Select “POS Keyboard” and set the Profile for: 
a.  NCRPOSKeyboard.1  
b. Intercept Mode=Global  
c. Intercept Level=All.  

4. Make sure WINPOS.INI has: 
a. DISPLAY=FullScreen  
b. This is because this should not be run under Full Touch Mode (WideMenuPanel). 

The Model 5932 keyboard will now work with ISS45. 

SCOPE AND LIMITATIONS 
The specific model certified is the NCR-5932-2226-9090.  This model includes wedge support for 
a speaker, keylock, RS-232 scanner port, and a 1.5-meter PS/2 cable.  This version does not 
include the optional MSR. 
   
The following Model 5932 keyboard items are out of scope and are not certified.2 

a. Magnetic stripe reader (MSR) 
b. Scanner port 
c. Key lock 

 
 

 

                                                      
2  These items were not included in the testing and may or may not operate as expected.  Channel Partners may configure and test 

these options as desired, but support from NCR is not available. 
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