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This document and information are supplied to StoreNext Retail Technologies personnel and third parties to 
assist them in doing business with StoreNext.  They are not to be used or distributed for any other purpose. 
StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly 
stated, but does not accept liability for any error or omission. 

To un-install Solidcore from an ISS45 system, use the following process: 
1. Sign onto the system as Administrator 
2. Close all open windows and applications 
3. Change the ISS45 service to MANUAL: 

On an MFS or LFS the service is - POS_SRV_Manager 
On a post the service is  - PointOfSale’s Retail Service Manager 

4. Double click on the Solidcore 3 Command Line icon the desktop or click 
START| PROGRAMS| SOLIDCORE 3| SOLIDCORE 3 COMMAND LINE 

5. Key in the following and then depress ENTER -  
 sadmin disable 
6. Reboot the computer 
7. Go to START| CONTROL PANEL| ADD/REMOVE PROGRAMS, select Solidcore 3,  

click on REMOVE, follow the on screen instructions 
8. Set the ISS45 service back to AUTOMATIC: 

On an MFS or LFS the service is - POS_SRV_Manager 
On a post the service is  - PointOfSale’s Retail Service Manager 

9. Reboot the system ISS45 will start 


