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Support Sunset (end of support) is declared for all releases of 1IS545 version 8160.
NCR supports:

1. The current up-level release, and

2. The latest-and-greatest level of the previous major release.

When a new major release is provided — after a 90-day grace period to gain familiarity with
that new release — support is withdrawn for the older of the two previously supported
releases.

The grace period for IS545 8160, triggered by the September 5, 2015 introduction of 1S545 8180,
is complete. NCR now provides IS545 support for:

1. The current up-level release of ISS45 8180
2. The current up-level release of 15545 8170

NCR accepts telephone or other requests for assistance, incident or fault reports, provides fixes
and considers enhancements exclusively for these supported releases.
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