
 
 

 

Technical Bulletin 
Coupon Values — Exceeding the Item Price with WIC CVB 
Items ScanMaster or ISS45  

SM-TECH-13:14
July 12, 2013

  

 

© Retalix, Inc. 2013.  All rights reserved.  This document and information are supplied to Retalix personnel and third parties to assist them in 
doing business with Retalix.  They are not to be used or distributed for any other purpose.  This document and its contents are the proprietary, 
confidential information and property of Retalix.  Unauthorized disclosure, reproduction, distribution or use of this document and/or its contents 
in any form is strictly prohibited.  Retalix is a registered trademarks of Retalix; all other trademarks or registered trademarks are the property of 
their respective owners.  Retalix endeavors to ensure that the information in this document is correct and fairly stated, but does not accept 
liability for any error or omission.  

Note!  The examples below are written as per ScanMaster, but the same issue applies to ISS45. 

 
Grocers can set up electronic coupons which can exceed the item price.  This could be a simple 
UPC Electronic Coupon or a complicated bundle-type “@ a Price” coupon which results in a 
discount greater than the price of the first item in the bundle.  While these over-price discounts 
normally won’t cause a problem, tendering them into Online WIC — when that item is a CVB 
item — brings problems.   
This is because negative items cannot be communicated to a state as a valid WIC item.  The 
most that the POS system can do is reduce that specific item to a $0.00 price, and leaving the 
unallocated remainder of that discount unattached to any particular item.   
This causes the complication that — although the sale can be processed through online WIC 
and the store will be compensated by the state for the correct sale amount — the 
shopper/participant’s CVB balance fails to reflect the entire discount received.  The CVB 
balance will show only the portion of the coupon amount that took the item price to $0.00. 

EXAMPLE 
In the transaction example below: 

 The standard price for a package of blueberries is $3.99 each 
 An “@ a Price“ Bundle Electronic Coupon has been established that reduces the price to 

$9.99 when for four (4) packages are sold. 
 This results in a discount of $5.97, which is the coupon amount required to take the regular 

price ($3.99 x 4 = $15.96) down to $9.99.   
 This $5.97 discount is applied to the first item in the bundle (one single package of 

blueberries), and since each package of blueberries is $3.99, that first item becomes a 
negative line-item (-$1.98).   

 When the sale is tendered to Online WIC, the sale is discounted $5.97 but the customer’s 
Fruit and Vegetables/CVB category is reduced as if the discount was only $3.99 (the price of 
the first package, which is the largest discount amount the POS can give this without the 
line item price going negative.   

 So although the sale total is in the store is $9.99 — properly reflecting the discount of $5.97 
—the shopper’s on-line CVB amount will be decremented only by $11.97 (the full regular 
$15.96 price minus the truncated discount of $3.99).    

To avoid WIC agency problems with the states, grocers should avoid this situation if at all 
possible!   The following pages provide receipt-tape examples. 
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Example:  bundle discount exceeding the price of the first item in the bundle: 
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Example: Bundle discount that does not exceed the price of the first item in the bundle.  
Works properly: 
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