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Note!  The example below is written as per ScanMaster, but the same issue applies to ISS45.  These 
situations arise with ScanMaster 2.07.02-050 and ISS45 8.1.5.2-050 or later. 

 
When an Online WIC participant uses a coupon when buying a WIC Fruit and Vegetables 
(CVV) item, the POS software attempts to link the coupon to that item if at all possible.  This is 
not only to reduce the sale’s total, but also to limit the amounts deducted from the participant’s 
benefit balance.  When a coupon is accepted that is not linkable to any CVV item in that sale, 
however, the system cannot reduce the deduction to participant’s benefit account. 

EXAMPLE 
In the transaction example below: 

 PLU 4240, Blueberries $3.99, is an Online WIC CVV item 
 PLU 42 is a $1.00 PLU store coupon, which has been applied to the sale and even 

doubled to $2.00 
 This coupon was applied to the sale at the cashier’s discretion and there is no way for 

the POS to associate that coupon with the blueberries 
 The sale total is reduced by $2.00 as would be expected 
 When carrying out Online WIC processing, the blueberry item is communicated to the 

state at $3.99, which is deducted from the participant’s CVV benefits 
 The participant’s benefits are not “charged” $1.99 because the $2.00 coupon is not 

related to the item and doesn’t “belong” to the blueberries via the system.  (In this way, 
the coupon behaves more like a cash tender, affecting the ticket total due but not 
affecting the item price itself.)   

Grocers must consider this situation when creating coupon promotions that affect WIC CVV 
items. 
The tickets on the following page show the results of this example. 
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