Installing the Correct MTX_POS.dll Version POS-TECH-15:08

June 29, 2015

with Connected Payments

Remember that Connected Payments installation on either IS545 or ScanMaster POS systems
includes a required manual step to select and install the correct version of the MTX_POS.dIl.

The Connected Payments installation overwrites the MTX_POS.dIl from the ScanMaster or
ISS45 installation and installs a default version of this DLL. Since this default version is often

not the current or correct version for the specific POS release, the technician must make sure
that the proper MTX_POS.dll is installed.

Please see the Connected Payments Compatibility Matrix on the Channel Solution Provider
Support Site for information regarding the currently certified and correct versions of the
MTX_POS.dll corresponding to the various IS545 and ScanMaster POS releases.
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