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ISS45 — Stopping Sale of Recalled Items at the Lane March 26. 2009

The increasing frequency of food recalls is causing supermarkets to look for better ways to stop
the sale of such items.

You can set up ISS45 V7 or V8 to stop recalled items. Two capabilities that can be used are to:
Prohibit the sale of a recalled item, or
Display a message and prohibit the sale of a recalled item.

The setup for each of these methods is shown on the following pages for V7 and V8.

This document and information are supplied to StoreNext Retail Technologies personnel and third parties to
assist them in doing business with StoreNext. They are not to be used or distributed for any other purpose.

StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly
stated, but does not accept liability for any error or omission.



PROHIBIT SALE

V7
Go to screen 1-4-1, select the item you wish to prevent from being sold, select the
“Prohibit Sale” flag

—

V8
Go to the “PLU Maintenance” screen, select the item, edit the item, go to the “ Parameter
1" tab, put a check mark in the “Prohibit Sale” box
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PROHIBIT SALE MESSAGE

V7
Go to screen 1-6-13 “Post Item Message” and set up a message, for the “Message Type’
field select “ Sale Not Allowed”

Go to screen 1-4-1, select the item, then add the message number in the “POST item
message” field

)
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V8
Go to Database Management| POST Controls| POS Item Messages, select NEW, enter
the message test (NOTE: the displayed message will only show 20 characters and spaces
per line), set the “Message Type” to “Sale Not Allowed”

Go to PLU Maintenance, select the item, edit the item, go to the “Parameter 2" tab and
set the “POST Item Message” to the one you created for recalled items
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