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NOTE 
The information in this bulletin was omitted from the ScanMaster 2.09.00-050 Release Notes 
regarding POS Enhanced Security. 

ISSUE 
When trying to enable POS Enhanced Security with ScanMaster 2.09.00-050 all of the options 
are grayed out. 

RESOLUTION 
Just as with BackOffice Enhanced Security, logged-in users can only select rights for settings 
that these users themselves are granted.  
To initially set up the POS Enhanced Security the install/upgrade will install the new 
GR2PSECR.BTR file with only user 111 having all security flags enabled.  
To initially set up POS security it will be necessary to have a user 111 in the employee file 
granted full rights.  If a store has deleted this user, it will be necessary for a manager to at least 
build a temporary 111 user, then log on as 111 and grant all POS rights to a least one other 
manager account, which can then be used to set up the remaining POS security settings. Once 
this is complete, temporary user 111 can be deleted. 
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